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Editorial 
 

HAPPY NEW YEAR 
 
As we begin 2015 my hopes are for the historic sex abuse inquiry 

announced by Home Secretary Theresa May in June 2014  to get 
underway.  It has continued to encounter obstacles and it looks 
very much like the inquiry will be disbanded and a new inquiry 

established.  The inquiry will need to be a statutory  inquiry, 
properly resourced in terms of both effective investigators and 
sufficient funds to ensure it is thorough. 

 
The consequence of the continued ócock-upsô concerning the 
inquiry and its members is that, in effect, the Home Secretary has 

handed a power of óvetoô over the appointment of individuals to the 
committee to the vested interests of victims.  That is not a good 
precedent to have set.  The chair of the inquiry will, as a result, 

need to stamp the inquiry, very early on, with his/her authority in  
 
 

 

 
order to convince the public that the inquiry is ófreeô from the 
influence of any and all vested interests ï including victims. 

 
I fear for the ability of the inquiry to achieve an outcome that will 
forever change the landscape of Great Britain and all of its 

institutions so that never again can people come together for the 
purpose of mass abuse of vulnerable children.  The terms of 
reference of the current inquiry seem just too all-embracing.  

 
Over the holiday period, watching television footage of 
programmes broadcast in the 1970s, reminded me just how much 
sexual power was exercised by men in a sort of ónudge, nudge, 
say no moreô, kind of way.  Seeing Wendy Craig in an episode of 

Butterflies proclaiming that she ñwanted to be rapedò was quite 
shocking to me.  I think that what her character meant was "I want 
to feel alive and excited." 
 

 

 

 

I also have no doubt that had I watched the programme when first 
broadcast, I would not have turned a hair ï it is against that 

background that many of the historic sex abuses against children 
and young people were perpetrated. 
 

The inquiry will need to cover a very wide range of UK institutions 
not just Parliament, police, the armed forces, the BBC, councils 
and many more besides ï perhaps the Scouting and Guiding 

movements, armed forces cadets and so on, and so on.  It will 
take years.  It will cost many millions of pounds.  It will require a 
widespread, accessible and effective counselling service for all the 

victims whose trauma will be the more 
wretched for having revisited events 
decades old. 

 
Is it just too big? 

This weekôs articleðNew Yearôs Honours List 2015 
 
Brunswicks congratulates all of those people honoured and whose names appear in 2015ôs New Year Honours 
List.  There are 1,164 people honoured this year; of those, we publish the names of all those associated with 
devotion to the care sectors. 
 

To read our list of names click here 

Parliamentary Business 
 
 

06.01.2015 ï Select Cttee NHS funding in York and 
North Yorkshire - Julian Sturdy 
 
 

Click here to see Parliament for the rest 

Next  
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Event - The Care Act 2014 for providers of social care. 
02 February 2015 ï The LACE Centre, Sefton Park, Liverpool 

 
This important event will examine the legal and business impacts of the Care Act 2014 on providers of social care. 
 
The Care Act 2014 supports a huge shake up of social care in England and replaces much of the legislative framework for Councils and statutory bodies from April 2015. 
The Act signals a new age of social care for people who require services. Providers are bracing themselves for the impacts of the reforms and repeals. This event will help 
organisations to keep pace with what the legislative changes mean to them in the face of on-going resource and commissioning issues. 
 
Revised regulation and inspection arrangements, duties of candour and impacts of the Act on human rights status all present challenges to providers that require a higher 
level understanding of the new legal architecture.  
 
Likewise new duties and statutory processes surrounding adult safeguarding make it imperative that organisations stay up to date on local adult safeguarding arrangements, 
including revising their own policies and procedures where necessary. But this will be best achieved through accurate interpretation of the Act, its regulations and statutory 
guidance.  
 
Whilst there are clear risks for providers, the new legal framework also presents significant opportunities for organisations that have developed a grasp of the legal frame-
work. The Act, together with its regulations and statutory guidance changes the way that providers trade with local authorities. And this means that providers need good up to 
date and accurate legal information in order that they can move forward with confidence in terms of their relationships with their customers and also with their commissioning 
authorities. The Act sets the scene for ambitious councils to market shape in new and innovative ways that will hugely impact upon their commissioning and contracting rela-
tionships with providers. Providers need to be prepared for this new world of commissioning.  
 
For providers to engage in the new markets they require a honed understanding of how the duties arising out of the Act changes assessment processes, eligibility entitle-
ments and care and support planning. Likewise mastering how the provision of information and advice together with independent advocacy could act as a trigger for organi-
sations to reposition their business thinking.  
 
By highlighting the aspects of the Act that are important to providers this event will assist organisations to prioritise their strategic approaches in delivering quality whilst at 
the same time growing their business. 
 
Speakers at the event are from the leading social care consultancy and training organisation Care and Health Law including: 
 

Belinda Schwehr, legal author, academic and independent commentator who will deliver the key-note speech 
Sue Inker, legal and professional practice trainer and legal consultant;  
Nick Marcangelo, experienced social work manager and independent health and social care consultant; 
Antony Thorn: experienced strategic commissioner, social care manager, bid writer and director of social enterprises.   
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Abuse/Dignity 

1. New Powers to Safeguard Vulnerable Chil-
dren and Adults in Wales 
17 December 2014 - Welsh Government 
A legal obligation to report any child or adult believed 
to be at risk of abuse or neglect will be implemented 
in Wales in 2016, Health and Social Services Minis-
ter Mark Drakeford announced (19.12.2014). 
 
The new powers are being implemented as part of 
the Social Services and Well-being (Wales) Act 
2014, which received Royal Assent on 01.05.2014, 
and forms the basis for a new statutory framework 
for care and support in Wales. 
 
The proposals, which will reform existing arrange-
ments for children and introduce new arrangements 
for adults at risk, include: 
 

¶ The strengthening of arrangements for chil-
dren at risk: these arrangements will ensure that 
local authorities are made aware of children at 
risk by introducing a new duty to report on a range 
of key partners including the police, providers of 
probation services, local health boards, NHS 
trusts and Youth Offending Teams. 

¶ New legislation to protect adults at risk, in-
cluding a duty to report and enquire: adults at 
risk will be better safeguarded by a combination of 
a new duty on relevant partners to report suspect-
ed cases of adults at risk and a complementary 
duty for the local authority to make enquiries into 
whether that adult is at risk and if any action 
needs to be taken in response.ò. 

¶ A new Adult Protection and Support Order: this 
supports professionals to be able to gain access 
to premises in order to determine whether an  

 
 
 
 adult alleged to be at risk is making decisions 
freely and if any action is required. 

¶ New structures for Safeguarding Boards: this 
will see the previous statutory Local Safeguarding 
Children Boards and non-statutory Area Adult Pro-
tection Committees operating in the 22 individual 
local authority areas re-established on the public 
services footprint. They will become six Safe-
guarding Children Boards and six Safeguarding 
Adults Boards. 

¶ A National Independent Safeguarding Board: 
this will enable Welsh Ministers to commission and 
secure an overview of safeguarding in Wales, un-
derpinned by evidence based recommendations 
for improvement. The National Board will also give 
advice and support to Safeguarding Boards with a 
view to securing improvement and increasing con-
sistency in Wales. 

 
The new powers will be in place for April 2016, when 
the Act will be implemented. 
 
Health and Social Services Minister, Mark Drakeford 
said: 
 
ñThese new powers are designed to strengthen the 
arrangements we have in place to protect the most at
-risk and vulnerable children and adults in Wales. 
 
ñThe Social Services and Well-being (Wales) Act 
2014 creates a new legal system for social services. 
It creates a framework that brings together and mod-
ernises the law for social services in Wales, increas-
ing the emphasis on preventative action, bringing 
people closer to decisions about the services that 
affect them, and addressing the challenges of eco-
nomic and demographic change. 

 
 
 
ñThe Act will help ensure that local safeguarding part-
ners are supported by more robust leadership and a 
stronger, more effective framework for multi-agency 
co-operation.ò 

2. King's Lynn care home worker jailed for 
patient abuse 
16 December 2014 ï BBC News  
A care worker was jailed for 10 months for abusing a 
dementia patient who she fed with a syringe causing 
her to choke. 
 

Katherine Latham of Downham Market, Norfolk had 
been told there was a significant threat of choking. 
 

Norwich Crown Court heard that the 93-year-old resi-
dent at Amberley Hall Care Home in King's Lynn later 
died. 
http://www.bbc.co.uk/news/uk-england-norfolk-30501945 

3. Filey care home manager jailed for abuse 
19 December 2014 ï BBC News  

Care home manager dubbed 'Darth Vader' 
because she was so cruel to dementia suffer-
ers is jailed for horrendous abuse of resi-
dents  
19 December 2014 ï Daily Mail 
Siobhan Koralewski was been jailed for 18 months for 
verbally and physically abusing five elderly people 
with dementia, including an 88-year-old man, at the 
Roundstone Care Home in Filey, North Yorkshire. 
 

She was found guilty in a trial at Teesside Crown 
Court last month. 
http://www.bbc.co.uk/news/uk-england-york-north-yorkshire-
30554160 
http://www.dailymail.co.uk/news/article-2881109/Care-home-
manager-dubbed-Darth-Vader-cruel-dementia-sufferers-jailed-
horrendous-abuse-residents.html#ixzz3MjqkV5Th  
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4. Child abuse inquiry: Survivors want new 
panel and extra powers 
22 December 2014 ï BBC News  
For full report see Childrenðitem 38 

Forum News 
24 December 2014 - Dignity in Care 
A recent discussion featured on the Dignity in Care 
Forum site which was centred around TV and Radio 
interviews with Rochelle Monte - a Champion and 
Home Care worker based in the Northeast.  
 
On a Seasonal visit to a Care Home, Rochelle was 
disturbed by several observations and was prepared 
to share these with a wider audience - remember 
that the first of the 'Dignity Do's' is an intolerance of 
any form of abuse.  That Champion had Dignity in 
her heart and mind and she certainly took action. 
 
"The care that you walk past is the care that you ac-
cept" 
Rochelle Monte forum post 
 
Ed.  The quote is one I have seen previously on 
the GMC website. 
 
 
 
 

5. Dignity Action Day - Have you got time for 
digni-tea 
24 December 2014 - Dignity in Care 
Christmas Day means the countdown has reached 37 
days until Dignity Action Day on 01.02.2015. 
 
Hopefully by now many of you will have reached an 
advanced planning stage but IT'S NOT TOO LATE!  
 
And don't forget to share your plans with Dignity in 
Care.  You can also check what has already been 
organised by looking at those Champions who have 
logged their Action Day plans. 
 
The Resource Packs have been updated this year 
and are available through the Action Day pages on 
the website. 
Dignity Action Day pledges and activities 
Dignity Action Day resource packs 

6. Success in the Northwest 
24 December 2014 - Dignity in Care 
North West Dignity Leads are winners of the North 
West Great British Care Award for their excellent re-
source - the Challenging Poor Practice pack. 
 
The judges were impressed with the research and 
production and its contribution to promoting best 
practice. 

7. Care helpline for abused elderly flooded by 
calls 
27 December 2014 - The Telegraph 
Volume of calls to The Silver Line highlights growing 
concerns over the poor quality of care experienced by 
many elderly people 
 

SilverLine, a helpline for older people, has been 
swamped by callers reporting abuse, neglect and 

poor standards of care, with over a quarter of a mil-
lion calls in its first year. 
 
The volume of calls to The SilverLine, which celebrat-
ed its first anniversary last week, has highlighted 
growing concerns over the poor quality of care experi-
enced by many older people, either in their own hous-
es or in care homes. 
 
In its first week of operation the confidential helpline 
received almost 8,000 calls from elderly people, with 
that number growing to 290,000 after 12 months. 

8. Ministry of Defence pays out Ã2m to settle 
cadetsô sexual abuse claims 
28 December 2014 - The Guardian  
Out-of-court settlements in cadet forces include sex 
abuse rituals by teenage boys and cadet who gave 
birth as result of rape. 
 
The allegations included sex abuse rituals performed 
by teenage boys on younger cadets in their charge, 
as well as the case of a cadet who was raped and 
gave birth to her abuserôs child. 
 
Some of the settlements reached in the last few years 
were made to adults for abuse perpetrated when they 
were children, some are understood to relate to much 
more recent abuse claims. 
 
One out-of-court settlement involved a claimant who 
was sexually abused by an adult cadet instructor 
while she was a member of the group.  The abuse 
started when she was 14 and progressed to rape, 
which led to her becoming pregnant and giving birth 
to the abuserôs child.  After the abuse, she suffered 
from chronic post-traumatic stress disorder, chronic 
dysthymia (a form of depression) and a number of  
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other complex psychological problems. The MoD 
admitted liability at an early stage and settled the 
claim for Ã210,000. 
 

The settlements made in 2012 include a successful 
claim for Ã900,000 by four people who were abused 
when they were young members of the Army Cadets 
in Harborne, Birmingham. 

Business News 

9. Appointment of new Chief Financial Of-
ficer 
12 December 2014 - Care UK 
Care UK today announced the appointment with im-
mediate effect of Phil Whitecross as Chief Financial 
Officer. 
 

Phil has worked with Care UK in the role of Group 
Commercial Director since December 2012 on an 
interim basis, primarily supporting the Community 
Services division as well as the successful Health 
Care acquisition strategy during 2012. Phil has now 
agreed to commit to Care UK on a permanent basis 
and the company is delighted to appoint such an ex-
perienced candidate. 
 

Mike Parish, Care UK Chief Executive, said, ñThe 
next phase of our development in the health and so-
cial care sectors carries very real opportunities, as 
well as some challenges. Philôs exceptional track 

record of both operational and financial leadership 
within health and social care services will continue to 
bring real benefit to commissioners and to colleagues 
across our organisation. Phil was always the pre-
ferred option to succeed Paul Humphreys, and so itôs 
great news for Care UK that he has agreed to accept 
the position. This appointment represents a very posi-
tive step for Care UK.ò 
 

Prior to joining Care UK, Phil was the CEO of In-
Health from 2007 to 2011 having previously been 
Finance Director from 2001. He has experience in 
both listed and private equity owned businesses and, 
prior to InHealth, was Group FD of Copyright Promo-
tions Plc from 1994 to 2000, and Financial Controller 
at Crockfords Plc from 1990 to 1994. Having joined 
as a graduate in 1986, Phil spent four years with 
Deloitte & Touche where he qualified as a Chartered 
Accountant. 
 

As Care UK CFO, Phil will continue to have opera-
tional responsibility for the companyôs care at home 
and learning disability services. 
 

Nicola Grimes has been progressively taking greater 
responsibility for the Group Finance function and this 
is recognised in the redesignation of her role as 
Group Finance Director, reporting to Phil. Jonathan 
Calow, Group Legal Director and Company Secre-
tary, will also report to Phil. 
 

Phil Whitecross said, ñIôm delighted to be able to fur-
ther shape the development of a company with such 
an important role to play in delivering efficient, high 
quality care in a wide range of settings. Our commis-
sioners and customers face very real challenges, and 
it is now more important than ever that we focus on 
how best to support them through accessible, value 
for money services built on outstanding clinical and 
professional expertise.ò 

10. Four Seasons wins reprieve on debts 
04 January 2014ðThe Sunday Time            
Report that the covenant with lenders requiring profits 
to be above specified thresholds has been renegotiat-
ed, this is at a time when earnings are reported to 
have plunged; this will allow the company to complete 
the separation of the three operating divisions 
ñwithout concernsò of triggering the covenants.   

11. Guyôs Care Home Conundrum 
04 January 2014ðThe Sunday Times 
Half page item reviewing the lot that is Four Seasons 
Health Care, the business owned by Terra Firma, 
itself owned by Guy Hands.  The company has split 
its operations into three divisions, Four Seasons, care 
homes for older people whose care is for nursing and 
dementia care mostly paid by councils and the NHS, 
Brighter ï for self-funders of care, and Huntercoombe 
Group for specialist mental health care. 
 

The company is under increasing pressure as its 
costs rise more quickly than its fee income; as care 
homes find that they are subject to embargoes on 
admissions until quality of care improves, councils 
reduce fees paid in real terms, and as some key staff 
leave or have left. 
 

Some funding covenants are reported to have been 
renegotiated. 

Care Homes 

12. 85-year-old dies after being moved out of 
care home in the cold 
15 December 2014 - Daily Mail 
Report that the removal of residents from Merok Park, 
Banstead, Surrey, was not as well co-ordinated as it 
could have been and that a man died  48 hrs after 
being transferred to another care home. 
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3. Residential & Social Care 
17 December 2014 - A Dignified Revolution 
A place to call home? 
This report is the result of review into the quality of 
life for older people living in care homes in Wales 
and it finds that too many older people are no longer 
able to do the things that matter to them, lose mean-
ingful choice and control over their lives, have their 
emotional needs neglected and do not have their 
basic rights upheld. 
 
Care home inquiry 
The JRF final report of this inquiry calls for sweeping 
change to inject humanity back into care homes, 
with personal relationships put at the heart of how 
they are run and regulated. 
 
Nursing boss Christine Hayes failed to protect 
residents 
A former nurse director failed to protect vulnera-
ble people in her care, a hearing has ruled. Christine 
Hayes was the director of nursing at the Caerphilly 
Local Health Board between 2003 and 2006. She 
kept moving people to the Brithdir Care Home near 
Bargoed despite knowing of serious concerns over 
standards and failed to put sufficient safeguards in 
place. The NMC found seven misconduct charges 
proved. 
 
Care home under fire after damning report by 
inspectors 
Taliesin Care Home in Tonypandy, Rhondda, has 
been told to clean up its act by the Care and Social 
Services Inspectorate Wales (CSSIW) following sev-
eral regulation breaches. Western Mail Online. 
 

4. CQC takes urgent action to close a failing 
care home 
19 December 2014 - CQC Newsletter 
CQC has announced that it has taken urgent action 
to close a failing care home in Banstead, Surrey, after 
serious failings were identified which indicated a sig-
nificant risk to the safety of residents. Inspectors visit-
ed the home on 28.11.2014 and 01.12.2014 in re-
sponse to concerns raised by Surrey County Council 
to find that people were not receiving care which was 
safe, effective, caring, responsive to their needs or 
well-led.   
Read more 

5. A choir in every care home - invitation to 
tender 
22 December 2014 ï NCF  
The Baring Foundation is making available up to 
Ã60,000 for a project to increase the participation of  
 

choirs in care homes for older people. Ideally 
this would be UK-wide. 
 
Find out more about: A choir in every care home 
 
Submit a bid 
 
the deadline date for submissions is 09:00 hrs on 
12.02.2015. 
http://www.nationalcareforum.org.uk/viewNews.asp?
news_ID=2374&sector_id 

6. Now they censor the names of the dead 
23 December 2014 - Daily Mail 
Full page about the urgent closure of Merok Park, a 
care home in Surrey; a man aged 85yrs died within 
48 hrs of being moved out of the care home.  Now 
officials have refused to identify him ï the NHS, the 
council, the Register Office, and the coroner.  The 
coroner and the Register Office are said to have cited 
the Data Protection Act as the basis of non-
disclosure...very odd, because the Act does not apply 
to the records of the deceased!  Apparently the Home 
Office backed the óofficial lineô. 
 
The removal of residents is reported to have occurred 
after dark and that it was chaotic. 

7. Border Force called in to scandal-hit care 
home 
24 December 2014 - Daily Mail 
The Border Force is considering allegations that care 
home Merok Park, Surrey, employed illegal workers.  
The care home was closed ówithout warningô when 
residents were removed and the care home closed 
several weeks ago. 
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Family to take legal action after elderly woman's 
arm broken at Bangor nursing home 
An official inquiry into how 74-year-old Wendy Owen  
suffered the injury at the Ceris Newydd Home in 
Treborth was inconclusive but her family still holds 
the home responsible as it was revealed that the 
wrong hoist had been used to lift her. 
 
Care Home to shut following damning report by 
inspectors 
A care home is to close after it had its registration 
cancelled because of serious concerns about the 
standard of care and the safety of residents there. 
Laurels Private Care Home, based in Brook Street, 
Williamstown, was criticised for its quality of service 
in a recent damning report by inspectors. Western 
Mail Online 
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8. Hollycroft Care Home is rated as Inade-
quate by CQC 
24 December 2014 ï CQC  
CQC has told Hollycroft Care Home in Ilkley, West 
Yorkshire that it must make improvements or face 
enforcement action. 
 
During an unannounced inspection in October 2014, 
inspectors found that the home was failing to provide 
care which was safe, effective, caring, responsive or 
well led. A full report of this inspection has been pub-
lished on the CQC website. 
http://www.cqc.org.uk/content/hollycroft-care-home-rated-
inadequate-cqc 

9. Warwickshire care home is rated as Inade-
quate by CQC 
24 December 2014 ï CQC  
CQC has told Haven House Residential Home in 
Warwick it must make improvements or face enforce-
ment action. 
 
During an unannounced inspection in October, in-
spectors found that the home was failing to provide 
care which was safe, effective, caring, responsive or 
well led. 
 
A full report of this inspection has been published on 
the CQC website. 
http://www.cqc.org.uk/content/warwickshire-care-home-rated-
inadequate-cqc 

10. Owners of 'shocking' care homes will be 
prosecuted, health minister pledges 
28 December 2014 ï Daily Mail 
Lib Dem Norman Lamb said there will be 'no hiding 
place' for care homes and said owners of 'shocking' 
care homes could be prosecuted. 
 
 

He also said 'fundamental standards' will 
be introduced in April next year and highlighted Mer-
ok Park home which was branded 'dangerous'. 
 
All care workers will be required to undergo training 
for new certificate. 
http://www.dailymail.co.uk/news/article-2889043/Owners-
shocking-care-homes-prosecuted-health-minister-
pledges.html#ixzz3NIOGkiMV  

11. Torbay Council: Care homes were under-
paid, judge rules 
29 December 2014 ï BBC News  
A council is facing a seven-figure bill after a court 
ruled it underpaid private care homes for placements 
after a judge agreed with a claim by a group of nearly 
30 care homes that Torbay Council was paying them 
up to Ã70 less per person per week than neighbour-
ing Devon County Council. 
 
The Torbay Quality Care Forum (TQCF) said paying 
too little could cause staffing and maintenance prob-
lems. 
 
The authority said it would reflect on the High Court 
judge's ruling. 
http://www.bbc.co.uk/news/uk-england-devon-30587373 

Case Reports 

Law Reports 

12. CM v Blackburn with Darwen Borough 
Council and others 
The Court of Appeal dismissed the appeal by CM, the 
mother of a four-yr-old girl, saying that the existence 
of a duel track care plan which allowed for a search 
for an adoptive placement or long term foster care, 
did not mean that a judge when considering whether 
to dispense with parental consent to adoption would 

be unable to conclude that adoption was in the best 
interests of the child, and that nothing else would do. 
 
The test for dispensing with parental consent to adop-
tion is unchanged.  

13. Greater Glasgow Health Board (Appellant) 
v Doogan and another (Respondents) 
(Scotland) 
BACKGROUND TO THE APPEALS  
The Abortion Act 1967 (as amended) (óthe Actô) sets 
out the circumstances in which the termination of a 
pregnancy can lawfully be brought about and requires 
the termination to take place in a National Health Ser-
vice Hospital or approved clinic. Section 4(1) estab-
lishes a right of conscientious objection: it provides 
that óno person shall be under any duty, whether by 
contract or by any statutory or other legal require-
ment, to participate in any treatment authorised by 
this Act to which he has a conscientious objectionô 
unless, pursuant to subsection (2), it is ónecessary to 
save the life or prevent grave permanent injury to the 
physical or mental health of a pregnant womanô. The 
issue arising in this appeal is the precise scope of this 
right.  
  
The respondents are two experienced midwives em-
ployed at the Southern General Hospital in Glasgow 
as Labour Ward Co-ordinators. Both are practising 
Roman Catholics who have informed their employer 
of their conscientious objection to taking part in the 
termination of pregnancy. A small proportion of termi-
nations take place in the Labour Ward rather than the 
Gynaecology Ward. A midwife will be assigned to 
give these patients one to one care. The Labour 
Ward Co-ordinator will book in patients, allocate staff 
in the ward, and supervise and support midwives. 
The respondents do not wish to undertake these 
tasks in connection with patients undergoing termina-
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tions. They were dissatisfied with the arrangements 
made to accommodate their objections and raised a 
grievance with their employer. The hospital took the 
view that delegation, supervision and support did not 
constitute óparticipatingô in the treatment and rejected 
the grievance.  
  
The respondents brought proceedings for judicial 
review challenging the decision letters received as a 
result of the grievance procedure. They were unsuc-
cessful before the Lord Ordinary but succeeded be-
fore an Extra Division of the Inner House, which 
granted a declaration that the scope of s 4(1) includ-
ed óthe entitlement to refuse to delegate, supervise 
and/or support staff in the provision of care to pa-
tientsô undergoing terminations save as required by s 
4(2). This was a wide interpretation of the right, 
which was said to extend to óany involvement in the 
process of treatment, the object of which is to termi-
nate a pregnancyô. The respondentsô employers ap-
pealed to the Supreme Court.  
  
JUDGMENT  
The Supreme Court unanimously allowed the appeal 
and sets aside the declaration made in the Inner 
House.  Lady Hale gave the only substantive judg-
ment, with which the other justices agree. 
 
REASONS FOR THE JUDGMENT  

¶ The only question in this case is one of pure stat-
utory construction: the meaning of the words óto 
participate in any treatment authorised by this Act 
to which he has a conscientious objectionô.  It was 
common ground that óany treatment authorised by 
this Actô meant the process of treatment in hospi-
tal for the termination of pregnancy and that 
óparticipatingô meant actually taking part in that 
process, rather than the extended meaning given 
to participation by the criminal law.  

¶ Questions of whether the respondentsô rights to 
respect for their religious beliefs protected by Arti-
cle 9 of the European Convention on Human 
Rights have been unlawfully restricted, or whether 
their employers have a duty to make reasonable 
adjustments to the requirements of their job to 
take account of their religious beliefs do not fall to 
be decided in this case, but are better suited to 
resolution in the proceedings which the respond-
ents have also brought in the employment tribu-
nal.  Nor does the Supreme Court have the evi-
dence from which the impact on a safe and acces-
sible abortion service of a wide or narrow interpre-
tation of section 4(1) could be assessed.  

 

¶ The course of treatment to which conscientious 
objection is permitted by s 4(1) is the whole 
course of medical treatment bringing about the 
termination of the pregnancy. It begins with the 
administration of the drugs designed to induce 
labour and normally ends with the ending of the 
pregnancy by delivery of the foetus, placenta and 
membrane. It also includes the medical and nurs-
ing care which is connected with the process of 
undergoing labour and giving birth ï the monitor-
ing of the progress of labour, the administration of 
pain relief, the giving of advice and support to the 
patient, the delivery of the foetus, the disposal of 
the foetus, placenta and membrane and any spe-
cific aftercare required as a result of the process 
of giving birth. But the ordinary nursing and pasto-
ral care of a patient who has just given birth was 
not unlawful before the Abortion Act 1967 and 
thus not made lawful by it.  

 

¶ A narrow meaning of the words óto participate inô is 
more likely to have been in the contemplation of 
Parliament when the Act was passed, rather than 
the host of ancillary, administrative and manageri-

al tasks associated with the acts being made law-
ful. óParticipateô means taking part in a hands-on 
capacity: actually performing the tasks involved in 
the course of treatment.  

 

¶ Paragraph 39 sets out the list of tasks carried out 
by Labour Ward Co-ordinators like the respond-
ents and indicates which specific elements will be 
within the scope of s 4(1). These include providing 
advice requested by a midwife connected with the 
care of a particular patient undergoing a termina-
tion (as opposed to ordinary monitoring of all pa-
tients); accompanying the obstetrician on ward 
visits to those patients; providing part of the treat-
ment in response to requests for assistance from 
the patient or from the midwife caring for her (but 
not responding by itself to such requests and mak-
ing a referral if necessary); providing break relief 
personally for those midwifes; being present if 
medical intervention is required in connection with 
the treatment; and forming judgments about the 
progress of these patients personally.  

 

¶ A necessary corollary of the duty of care owed to 
patients by members of the health care profession 
is that any conscientious objector is under an obli-
gation to refer the case to a professional who does 
not share the objection  

14. Fag og Arbejde (on behalf of Kaltoft) v  
Kommunernes Landsforening (on behalf of 
the Municipality of Billund)  
The European Court of Justice held that obesity can 
amount to a disability; employers will need to  make 
reasonable adjustments. 

15. Re R (a child) 
The Court of Appeal, Lord Justice McFarlane giving 
the lead-judgement, took the opportunity to restate 
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what was said previously by Lord Justice Munby 
about adoption in the 2013 case Re B-S. 
 
ñAs a result of concern that the requirements of Re B
-S may have been misunderstood in some quarters, 
we encouraged counsel, at the conclusion of each of 
their submissions about the specifics of this appeal, 
to engage in discussion upon the impact of the Re B-
S decision during the twelve months that have now 
passed since that judgment was handed down. The 
judgments that my Lords and I now give in this ap-
peal are handed down together and have been dis-
cussed between us. I propose, in this first judgment, 
to deal with the merits of the appeal itself.  In his 
judgment, my Lord, Sir James Munby P, considers 
the wider question of the approach to be taken by 
local authorities and courts in the light of Re B-S.  I 
wish, however, to make it clear that I have consid-
ered every aspect of the President's judgment very 
carefully and am in full agreement with it.ò 

16. R v Maidstone and Tunbridge Wells NHS 
Trust   
18 December 2014 
A sedated patient suffered debilitating injury when a 
saline bag caused a warming mattress to reach tem-
peratures high enough to cause full thickness burns, 
Maidstone Crown Court heard.  It is believed the bag 
was inadvertently placed on a sensor intended to 
monitor the mattress temperature, providing an inac-
curate reading that prompted the equipment to con-
tinue heating. 
 
Mike Wilcock, 56, awoke from a minor operation with 
third degree burns to his hip and buttock as a result 
of the incident at Maidstone Hospital on 25.09.2012.  
As he had been under anaesthetic, he had been un-
aware of what was happening and was therefore un-
able to alert medics. 

Maidstone Crown Court was told that Trust staff did 
not have sufficient information and training to ensure 
the heated mattress was used in accordance with the 
manufacturerôs instructions. 
 
Mr Wilcock required skin grafts at a specialist burns 
unit.  He was unable to work for almost five months 
and also suffered a mild heart attack that was likely to 
have been attributed to the successive operations. 
 
Maidstone and Tunbridge Wells NHS Trust was fined 
a total of Ã180,000 and ordered to pay a further 
Ã14,970 in costs after admitting breaching Section 3
(1) of the Health and Safety at Work etc Act 1974. 

17. R v Lothian Health Board  
19 December 2014 
Lothian Health Board has been fined Ã40,000 follow-
ing the death of a pensioner after she was struck by 
one of its vans as she crossed a clearly marked pe-
destrian route into Edinburghôs Western General Hos-
pital. 
 
Ellen Cornwall, 77, of Penicuick, was on her way to 
visit her husband in the hospital when she was struck 
by the reversing van on 21.04.2009.  She suffered 
multiple injuries and despite receiving immediate 
medical care from hospital staff she later died. 
 
The incident was jointly investigated by the Health 
and Safety Executive (HSE) and Police and a prose-
cution brought against the health board, also known 
as NHS Lothian, for serious safety failings. 
 
Edinburgh Sheriff Court heard on1812.2014 that a 
pedestrian walkway, marked by white painted rectan-
gles on the road surface, led diagonally across an 
access road to the entrance of the outpatients depart-
ment, which is heavily used by staff, patients and visi-

tors.  The layout meant those using the crossing 
would generally face away from any oncoming traffic 
heading towards the kitchen service yard. 
 
Car parking issues on the site, which had been ongo-
ing for some years, meant that delivery vehicles often 
reversed down the access road as they were unable 
to turn at the bottom due to other parked vehicles. 
 
The court was told that on the date of the incident, the 
van driver, an employee of the health board, was us-
ing the van to return empty food trolleys to the West-
ern General Hospital kitchens.  As was normal prac-
tice, he positioned the van to allow him to reverse it 
down to the kitchen area, a manoeuvre which would 
take him over the marked pedestrian crossing. 
 
At this time, Mrs Cornwall had arrived and was walk-
ing across the road towards the entrance when she 
was hit by the nearside of the reversing van.  She 
was knocked to the ground and the rear nearside 
wheel drove over her.  The driver realised he had hit 
something, stopped the vehicle and found Mrs Corn-
wall lying on the ground partially underneath the vehi-
cle behind the front nearside wheel. 
 
Mrs Cornwall was still breathing and staff from the 
hospital went to her aid, but despite treatment she 
died a short time later. 
 
The joint investigation found that there were no risk 
assessments in relation to the access road leading to 
the kitchen service area, any of the hospitalôs delivery 
areas or in respect of any traffic management issues 
within the site. 
 
A reconstruction of the circumstances of the incident 
concluded that the driver would have only been able 
to potentially see Mrs Cornwall for less than two sec-
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onds, before she was lost to view behind the van and 
he could have easily missed her when carrying out 
his mirror checks. 
 
The layout of the road and buildings contributed to 
the collision as the narrow access road meant deliv-
ery vehicles had to reverse a significant distance, 
passing over the crossing point, and there were no 
physical barriers to separate pedestrians and traffic. 
It was also found that car parking issues had been a 
long term issue at the hospital, particularly in the 
kitchen service area. 
 
Internal and external staff had reported their con-
cerns about the crossing on various occasions but 
the issues were not dealt with. An incident took place 
in 2007 when a man was struck by a vehicle on the 
crossing, although he was not visibly injured. Man-
agement were informed but no changes were imple-
mented. 
 
There were also no warning signs to inform drivers or 
pedestrians of the risks and no security barriers to 
control access to the area. 
 
Lothian Health Board, of Waverley Gate, Waterloo 
Place, Edinburgh, was fined Ã40,000 after pleading 
guilty to breaching Section 3 of the Health and Safety 
at Work etc Act 1974. 

Disciplinary cases 

18. Social worker who falsely accused dad of 
abuse can STILL look after children 
24 December 2014 - Daily Mail 
Item about the three-year caution given by HCPC to 
social worker Suzi Smith after she falsely accused 
Jonathan Coupland of attacking his child ï the accu-
sation was made when she was ñreally, really angryò 

and while she was employed by Cafcass.  Mr Cou-
pland had been arrested and questioned for 10 
hours.  After retracting her allegation Ms Smith was 
sacked and Mr Coupland was paid Ã86,000 damag-
es. 
 

Cases in the news 

19. Family judge tries to ease adoption crisis 
15 December 2014 - The Times 
Report predicting the judgement of Sir James Munby 
will clarify the approach to be taken in adoption cases 
after he criticised social workers in 2013 in re B-S 
(Children) (Adoption Order: Leave to Oppose) [Ed.  
See BHCR Vol.8; Issue 33 item 11] for ñsloppy prac-
ticeò and judges in lower courts of failing to produce 
ñadequately reasoned argumentò.  Since then the 
number of children in care deemed suitable for adop-
tion halved. 

20. King's Lynn care home worker jailed for 
patient abuse 
16 December 2014 ï BBC News  
For full report see Abuse/Dignityðitem 2 

21. Retired nurse, 88, died from horrific 
burns after shouting 'too hot, too hot' as she 
was lowered into bath at care home 
17 December 2014 ï Daily Mail 
Beatrice Morgan was resident at Greencroft residen-
tial home in Shotton and shouted 'too hot, too hot' as 
she was lowered into bath in August 2012.  She was 
first taken to Countess of Chester Hospital, then a 
specialist burns unit but later died in hospital of her 
injuries on September 2012. 
 

Coroner, John Gittens recorded a conclusion of acci-
dental death, but also said there had been failings 
which contributed to Miss Morgan's death. 
http://www.dailymail.co.uk/news/article-2877145/Retired-nurse-88-
died-horrific-burns-shouting-hot-hot-lowered-bath-care-
home.html#ixzz3Me5Z5zvf  

22. Catholic midwives lose abortion case 
18 December 2014 ï The Times 
The Supreme Court has told two Catholic midwives 
they do not have the right to avoid supervising other 
nurses involved in abortion procedures. Although 
having previously won their case at the Court of Ses-
sion in Edinburgh, the court ruled that Mary Doogan 
and Connie Wood should have to support staff who 
are caring for patients having terminations. Ms 
Doogan and Mrs Wood had challenged whether NHS 
Greater Glasgow and Clyde (GGC) could require 
them to delegate, supervise and support staff who 
were involved in carrying out abortions. 
 
Ed. See item 13 in this issue of BHCR under 'Law 
Reports'. 

23. Hospital staff charged over negligence 
18 December 2014 ï The Times 
A doctor and two nurses are facing manslaughter 
charges after a boy of six who died of pneumonia was 
allegedly mistaken for another child with a "do not 
resuscitate" order. The CPS has said that Dr Bawa-
Garba and two nurses - Sister Theresa Taylor and 
Staff Nurse Isabel Amaro - will be charged with man-
slaughter by gross negligence after they confused 
Jack Adcock with another youngster, who had al-
ready been discharged. 

24. Filey care home manager jailed for abuse 
19 December 2014 ï BBC News  

Care home manager dubbed 'Darth Vader' 
because she was so cruel to dementia suffer-
ers is jailed for horrendous abuse of resi-
dents  
19 December 2014 ï Daily Mail 
For full report see Abuse/Dignityðitem 3 
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25. Obesity can be disability, European court 
decides 
19 December 2014 - The Times 

Obesity can be classed a disability say EU 
court 
19 December 2014 - Daily Mail 

Fury as Euro court rules the obese are disa-
bled 
19 December 2014 - Daily Express 
Item about the case brought before the European 
Court of Justice by Karsten Kaltoft which succeeded 
in determining that obese people are disabled requir-
ing employers to make reasonable adjustments for 
them in the workplace. 
 

Ed. See item 14 in this issue of BHCR under 'Law 
Reports'. 

26. Councilôs Christmas Eve threat to Violet, 
100, over Ã9k nursing home fees 
21 December 2014 - The Mail on Sunday 
Report that East Sussex County Council has written 
to Mrs Violet Davies, 100, over arrears of care fees 
totalling over Ã9,000 and threatening court action to 
recover the debt, costs and interest if the bill isnôt 
paid by 24.12.2014.  Mrs Daviesôs son says she has 
only Ã3,000 of savings left and that he has paid  
 

Ã120,000 in paying for care, but, at 71 and with bowel 
cancer he doesnôt have anything left to pay. 
 
Ed.  If the savings are as low as reported it seems 
that the local authority ought to have been meet-
ing the fees for some while! 

27. Care home worker stole more than 
Ã20,000 from mentally ill residents to bank-
roll addiction to gambling on his mobile 
phone 
23 December 2014 ï Daily Mail 
Church-going Peter Raynor, 35, worked at residential 
home in Gateshead and had access to bank ac-
counts of men with serious mental health problems. 
 
He was jailed for eight months after helping himself to 
thousands to fund habit. 
http://www.dailymail.co.uk/news/article-2884814/Care-home-

worker-stole-20-000-mentally-ill-residents-bankroll-addiction-
gambling-mobile-phone.html#ixzz3N5k1sz3r  

28. Suffolk Police inquiry after Kesgrave care 
home death 
24 December 2014 ï BBC News  
The death of resident at a care home near Ipswich in 
Suffolk is currently under investigation by police. 
The woman, in her 80s, lived at the Alice Grange 
Care Home in Kesgrave.  
 
Suffolk Police said officers were contacted in Novem-
ber after the woman had fallen. 
 
She died just over a week later from her injuries at 
Ipswich Hospital.  
 
The Alice Grange Care Home offered its deepest 
condolences to the family.  
http://www.bbc.co.uk/news/uk-england-suffolk-30599387 

29. óAngelô of the Olympic ceremony sues 
NHS over baby op blunders 
27 December 2014 - The Times 
Janine Gower, 29, an IT analyst for the Royal Free 
London NHS Trust and one of the people who 
óstarredô in the opening ceremony to the 2012 Olym-
pic Games which showcased the NHS is suing the 
NHS for a misdiagnosed ectopic pregnancy which 
nearly killed her after losing four pints of blood.  She 
may now be unable to have children.  Her claim aris-
es out of treatment she received at Northwick Park 
Hospital, Harrow, North-West London. 

30. Judge attacked over bid to hold family 
cases in public 
01 January 2014 - The Times 
Item about the consultation underway at the behest of 
Sir James Munby to allow the public into the hearing 
of family cases (journalists may now attend with per-
mission of the trial judge) ï it is said that there are 
concerns and hostility to his plans to open-up the 
courts.  Some lawyers have said that children will de-
cline to give evidence if they know the public may 
attend because they will fear identification. 

31. Nurse admits claiming Ã17k in bogus 
weekend and overtime shifts 
02 January 2015 ï BBC News  
A senior nurse has admitted claiming Ã17,000 for 
overtime and weekend shifts she did not work over 
four years. 
 
Melanie Shurn, pleaded guilty to five charges of fraud 
when she appeared at Cardiff Crown Court on Friday 
and also admitted taking a Ã500 donation from an 
elderly patient intended to benefit the Royal Gwent 
Hospital in Newport. 
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She will be sentenced when she appears back in 
court on 05.02.2015. 
http://www.bbc.co.uk/news/uk-wales-south-east-wales-
30659792 

Children and Youths 

32. Police vent fury over cancelled inquiries 
into VIP child abuse: Officers claim covert 
investigations were shut down as they 
closed in on Establishment figures 

15 December 2014 - MailOnline 

¶ Serving and former detectives vented their fury on 
internet chat forum 

¶ They claim child sex abuse investigations in 80s 
and 90s were 'canned' 

¶ Comes as senior MP said he was aware of six 
police probes being shelved 

¶ Cover-up claims will heap pressure on Govern-

ment and Scotland Yard 
 
A series of covert police investigations into alleged 
VIP paedophile rings were shut down as they went 
óto the heart of the Establishmentô, officers have 
claimed. 
 
The extraordinary claims of a cover-up by 14 will fur-
ther increase pressure on the Government and Scot-
land Yard, which have launched a string of probes 
into historic child sex abuse allegations linked to poli-
ticians. 
 
A former detective constable said: 
 
ñIn the 90s I uncovered a middle class paedo ring at 
[a police station in east London]. It linked into a mas-
sive UC [undercover] paedo job which was being run 
by [a named detective sergeant]. 

ñThe UC who shall remain nameless found that it 
went to cabinet level and four years of work was 
pulled overnight.ò 
 

One civil servant, who said he had signed the Official 
Secrets Act, wrote: 
 

ñThe cover up began in 1985 when operations were 
closed for no apparent reason except that prominent 
persons were allegedly involved and again in 1990 
and again over the North Wales child abuse and suc-
cessive governments have continued the practice.ò 

33. Police vent fury over cancelled inquiries 
into VIP child abuse 
15 December 2014 - Daily Mail 
Reports of former police officers expressing frustra-
tion and anger over the óclosing downô of covert police 
investigations into alleged VIP paedophile rings. 

34. Global Investigation Into the Mental Well-
being of Children Launched 
16 December 2014 - WISH 
Professor Richard Layard to lead international inquiry 
into the causes of childhood mental illness and new 
methods of support in early life. 
To read full item go to 131 in óMental Healthô post 

35. Tough new powers for abuse inquiry 
16 December 2014 - The Times 
Report of the Home Secretaryôs evidence to the 
Home Affairs Select Committee that the child abuse 
inquiry will need to have powers of a statutory investi-
gation so as to compel witnesses to attend and to 
compel the production of documents and records.  
She suggested that will be achieved by the new 
chairman of the inquiry to request such powers fol-
lowing his/her appointment. 
 
Ed.  Do I hear the feint echoes of that well known 
chant óWhy are we waitingô? 

36. Adopting muddle is costing children their 
futures 
17 December 2014 - The Times, Thunderer 
Sir Martin Narey, former CEO of Barnardoôs and Govt 
advisor on social care for children, says that the suc-
cess of the Government drive to increase the number 
of adoptions (after numbers had fallen every year 
from 1968) is threatened by two court judgements 
which may have been put into reverse following a 
decision the previous day (16.12.2014) by Sir James 
Munby, President of the Family Division ï local au-
thorities are to respond with urgency and show cour-
age in putting children forward for adoption ï thereby 
potentially transforming the lives of thousands of chil-
dren. 

37. Transparency data: Childrenôs homes da-
ta pack  
18 December 2014 ï Gov.uk 
Data on the quality, location, ownership and cost of 
childrenôs homes, now updated with the current chil-
dren's homes data pack updated with new analysis, 
including new sections on the relationship between 
children and their residential care placement, and 
outcomes for children in, or who have been in, resi-
dential care. 
https://www.gov.uk/government/publications/childrens-homes

-data-pack 

38. Child abuse inquiry: Police investigate 
three alleged murders 
18 December 2014 - BBC News 
Detectives are investigating three alleged murders as 
part of an inquiry into historical child abuse, the Met 
Police has said. 
 

Police say no confirmed identities or bodies of victims 
had been found and made a public appeal for infor-
mation relating to Dolphin Square estate in Pimlico, 
south-west London, amid claims that boys were 
abused there. 
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Home Secretary Theresa May has written to panel 
members saying three options to give the inquiry full 
statutory powers are being considered, and just one 
option does not require the panel to be disbanded.  
 
A Home Office spokesman said Mrs May wanted to 
balance making progress "with the need to get this 
right". 
 
The panel has started work, but still has nobody to 
chair it after the first two nominations stood down.  
http://www.bbc.co.uk/news/uk-30568645 

41. Paedophile dossier given to Yard names 
MPs and peers 
21 December 2014 - The Sunday Times 

Child abuse inquiry: Three MPs and three 
peers named in paedophile dossier handed 
to Scotland Yard 
21 December 2014 - The Independent 
Three MPs and three members of the House of Lords 
have apparently been named in a dossier handed to 
police concerning investigations into the alleged 
Westminster paedophile ring. 
 
The dossier, which has been compiled by Labour MP 
John Mann, contains a total list of 22 high-profile fig-
ures deemed ñworthy of investigation,ò following the 
detailed examination of hundreds of pieces of evi-
dence presented to him by members of the public, 
The Sunday Times reports. 
 
Mr Mann told the newspaper the dossier names 12 
former ministers, several of whom he believes were 
ñdefinitely child abusersò and at least two of which are 
alleged to have assaulted boys at the Dolphin Square 
ñabuse partiesò. 
 
 

It comes as Home Secretary it has been revealed that 
Home Secretary Theresa May has written to the cur-
rent panel of the Westminster sex abuse inquiry to 
inform member that the panel is to be disbanded, and 
is instead considering turning it into at statutory in-
quiry, Exaro news revealed. 
 
The development follows Thursdayôs news that the 
Metropolitan police are investigating allegations that 
three young boys, who are believed to have been 
physically and sexually abused at the hands of West-
minster MPs in the 1970s and 80s, were murdered by 
the VIP paedophile ring following the evidence of a 
ñcredibleò witness known as óNickô. Police have made 
an appeal for witnesses and victims of abuse to come 
forward after their witness, known only as Nick, 
claimed that during his years of abuse at the hands of 
Conservative politicians, he saw a Conservative MP 
strangle a boy to death during a sex attack. 
 
Nick, who claimed to have been abused from the age 
of seven to 16 at several abuse parties held at Dol-
phin Square in London, and other properties including 
military bases, came forward to police after detailing 
his story to investigative journalism news site Exaro.   

42. May to sack child abuse panel 
21 December 2014 - The Mail on Sunday 
Report that Home Secretary Theresa May met with 
members of the Inquiry into Historic Child Abuse on 
15.12.2014 and subsequently wrote to each of them 
indicating that she was considering alternatives only 
one of which would involve them in remaining in post.  
And saying ñIf there is a reconstructed inquiry, you 
will be free to apply to participate in it.  But I also un-
derstand if you decide you do not want to go through 
such a process.ò 
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The appeal was made as part of Operation Midland, 
which is under the umbrella of Operation Fairbank, 
and is one of a number of ongoing inquiries into his-
torical abuse. 
 
The paedophile ring is alleged to have included sen-
ior military, law enforcement and political figures. 
Deputy Assistant Commissioner Steve Rodhouse 
said police were examining whether children were 
abused at locations across London, in the Home 
Counties and at "military establishments". 
 
Det Supt McDonald also appealed for others who 
might have been abused to come forward. Saying: 
"I would ask you to trust me. I will support you, and 
do everything in my power to find those responsible 
and bring them to justice. I need your accounts to 
help me do that," 

39. Tory MP accused of strangling boy at de-
praved party 
19 December 2014 - The Times 

Met backs claim that VIP abuse ring killed 
three boys 
19 December 2014 - Daily Mail 
A page about the revelations by the victim known as 
óNickô who has made extensive reports to the police 
of his abuse in the 1970s and 1980s; the police are 
now calling for other victims to come forward, they 
are in need of corroboration. 

40. Child sex abuse inquiry panel 'could be 
disbanded'  
21 December 2014 ï BBC News  
Apparently, the independent panel set up to support 
the planned public inquiry into historical child abuse 
could be disbanded. 
  
 

http://www.brunswicks-web.co.uk/
http://www.bbc.co.uk/news/uk-30568645
http://www.independent.co.uk/news/uk/crime/child-abuse-inquiry-met-police-investigate-alleged-murders-9933320.html
http://www.independent.co.uk/news/uk/crime/child-abuse-inquiry-met-police-investigate-alleged-murders-9933320.html
http://www.independent.co.uk/news/uk/crime/tory-mp-strangled-boy-to-death-at-sex-abuse-party-victim-claims-9864608.html
http://www.independent.co.uk/news/uk/crime/tory-mp-strangled-boy-to-death-at-sex-abuse-party-victim-claims-9864608.html


 

 

Page 15 É Brunswicks LLP 2015  http://www.brunswicks.eu  

43. Child abuse inquiry: Survivors want new 
panel and extra powers 
22 December 2014 ï BBC News 
Dozens of child abuse victims have urged the Gov-
ernment to scrap the inquiry into historical abuse and 
replace it with a more powerful body.  In a letter to 
Home Secretary Theresa May, they called for a new 
inquiry with the power to "compel witnesses to give 
evidence under oath". 
 
This followed a leaked letter from Mrs May in which 
she told current inquiry members their panel might 
be disbanded. 
 
Labour MP Simon Danczuk said the home secretary 
was in "complete disarray". 
 
Mr Danczuk, who exposed child sex abuse allega-
tions against former Liberal MP Cyril Smith, told BBC 
Radio 4's Today programme that survivors would be 
"dismayed" by the progress of the inquiry - which 
was set up in July and has started work, but has no 
chairman, although there were two appointees ï both 
of whom were pressured into resignation.  
 
He said the lack of progress would encourage people 
to "take more direct action" and "campaign more ef-
fectively" for justice for survivors of historical abuse. 
 
The letter also calls for a "dedicated police team to 
take evidence alongside the inquiry and investigate 
and prosecute offenders". 
 
The inquiry, sparked by claims of paedophiles oper-
ating in Westminster in the 1980s, will investigate 
whether "public bodies and other non-state institu-
tions have taken seriously their duty of care to pro-
tect children from sexual abuse in England and 
Wales". 

In her letter to current panel members, seen by the 
BBC, Mrs May said she was considering three op-
tions to give the inquiry more powers - and only one 
did not require the panel to be disbanded. 
 
A leaked reply to Mrs May from panel member Sha-
ron Evans, who runs a children's charity and suffered 
abuse herself, says halting the inquiry now "would 
send a very negative message to so many people we 
have already met and who we have promised they 
can have confidence in us to do the right thing".  
http://www.bbc.co.uk/news/uk-30572446 

44. May urged to lift secrecy clause to help 
inquiry into paedophile ring 
23 December 2014 - The Times 
MP John Mann says the Home Secretary should lift 
the secrecy restrictions on the historic child sex 
abuse inquiry to encourage former police officers to 
provide information to the inquiry.  Mr Mann says that 
on the list which he has given to Operation Trinity 
names 22 MPs and former MPs and that 13 were 
former Ministers.  He also says that he has been con-
tacted by a number of former police officers who have 
ñsignificant informationò.  He has called for a relaxa-
tion of the Official Secrets Act so that people will be 
ófreeô to give evidence to the inquiry. 
 
Lord Macdonald of River Glaven, a former DPP, has 
called for the inquiry to have a more closely defined 
focus now that the inquiry has stalled ï he says it 
should be focussed on the future and police investi-
gations should consider the evidence of past crimes. 

45. Paedophile mastermind builds home fac-
ing school 
23 December 2014 - Daily Mail 
Item about Douglas Slade, 73, a founder of Paedo-
phile Information Exchange (PIE), who has a house 
opposite an elementary school in the Philippines, it is 

said he pays young boys the equivalent of Ã2 to per-
form sex acts and to pose naked for photographs. 

46. VIP child abuse whistleblowers were 
ómurderedô 
23 December 2014 - Daily Mail 
Item about John  Mann MP who has passed details of 
allegations of historic child sex abuse and suspicious 
deaths to police.  

47. 100 names put forward to lead abuse in-
quiry 
24 December 2014 - The Times 
Report that survivors groups have put forward 100 
names of people who might chair in inquiry into his-
toric child sex abuse and the óEstablishmentô ï they 
are pressing for Lady Hale who is the most senior 
serving female judge. 

48. Only an untainted figure can expose our 
darkest secrets 
24 December 2014 - The Times, Thunderer 
Ross Clark opines in light of the UK Government ap-
pointing a UK barrister to head the inquiry into allega-
tions of child abuse on St Helena (on grounds that the 
islandôs population is too small to have anyone truly 
independent), why can the Home Secretary not ap-
point someone to chair the inquiry from outside the 
UK?  Perhaps a Canadian judge or an Australian 
prosecutor... 

49. Ministry of Defence pays out Ã2m to settle 
cadetsô sexual abuse claims 
28 December 2014 - The Guardian  
For full report see Abuse/Dignityðitem 8 

50. Two more ministers accused in the VIP 
child abuse scandal 
29 December 2014 - Daily Mail 
Item about John Mann MP and his call for the sus-
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pending of the Official Secrets Act for people who 
would be otherwise prevented from coming forward 
to the Historic Abuse Inquiry by virtue of the fact that 
they had accepted that the Act applied to them.  

51. Police investigating 718 cases of child 
abuse in Northern Ireland  
30 December 2014 - Belfast Telegraph  
The issue of child abuse has been in the headlines 
throughout 2014. A State inquiry into historical abuse 
in Northern Ireland, chaired by retired judge Sir An-
thony Hart is underway and began its work in Janu-
ary 2014. 
 
Police have revealed that they are investigating 718 
live cases where the victim was aged under 18. 
 
Neil Anderson from NSPCC Northern Ireland said 
the media focus on child abuse may have persuaded 
people to come forward.  He revealed that a special-
ist helpline has experienced a significant rise in calls 
in the last year. 
 
"The NSPCC recently established a helpline team 
here in Belfast," he said. "Current call figures show 
that of the 924 calls made by people in Northern Ire-
land to the helpline in 2013/14, 536 (58%) were 
deemed so serious that they were referred to social 
services and PSNI for further intervention. 
 
"The numbers are growing, with 23% (174) more 
calls made to the helpline from people in Northern 
Ireland in 2013/14 than during the previous year." 

52. Arrested at Ken Dodd show and held in 
cells...for hugging granddaughter 
30 December 2014 - Daily Mail 
Kathleen Danby, 72, was arrested in the Royal Phil-
harmonic Hall, Liverpool for allegedly breaching a 

Court of Protection order by meeting her granddaugh-
ter and hugging her ï it was caught on CCTV and 
used before the Court as evidence of breach of the 
earlier order.  Judge Cardinal ordered Mrs Danby to 
be jailed for three months for contempt of court and 
issued a warrant for her arrest. 
 
Ed.  The Court of Protection takes great care in 
the steps it takes and the orders it makes; there 
may well be more to this than is currently availa-
ble.  In the fullness of time, we may get to know.  
However, the lack of clarity is another reason to 
have the Courts proceedings made available, with 
suitable anonymising of the parties. 

53. A grannyôs nightmare 
31 December 2014 - Daily Mail 
Further full page on the issue of the arrest of Kath-
leen Danby, 72. 

54. Butler-Sloss says victims should not run 
Historic Child Abuse Inquiry 
31 December 2014 - BBC Radio 4 
As one of the producers of this edition of the óTodayô 
programme, Baroness Butler-Sloss said that she be-
lieved that she could have done a good job of chair-
ing and leading the Home Office sponsored inquiry 
now mired in controversy and delay.  She also cau-
tioned that victims should not run the inquiry.  

55. Child abuse victim demands an apology 
from Butler-Sloss 
01 January 2014 - The Times 

Child abuse inquiry should be handled by 
independent institute, says MP 
01 January 2015 The Guardian 
John Mann MP says that the Government is strug-
gling to deal with the volume of historical child abuse 
allegations and should set up an independent insti-
tute to investigate the issue. 

John Mann told BBC Radio 4ôs Today programme on 
New Yearôs Day that there had been too much of a 
focus on who should lead the investigation, at the 
expense of victims. 
 
The inquiry, sparked by claims of paedophiles operat-
ing in Westminster in the 1980s, is set to investigate 
whether ñpublic bodies and other non-state institu-
tions have taken seriously their duty of care to protect 
children from sexual abuse in England and Walesò. 
 
The panel has started work but has no one to chair 
and lead it after the first two nominations resigned. 
The home secretary, Theresa May, who is still con-
sidering the format of the inquiry, has told the current 
panel it might be disbanded. 
 
Mr Mann said:  
 
ñI think thereôs far too much emphasis on an individu-
al. 
 
ñAs an example, one of the things that survivorsô 
groups are calling for in the discussions Iôve had with 
them is for Government to set up a national institute 
to take forward this work on what you do with all 
these people coming forward. 
 
ñWe are talking about, probably ... tens of thousands 
of people across the country.  It really is an extraordi-
nary number of people. 
 
ñBut the State canôt deal with the numbers of people 
coming forward.ò 
 
Mr Mann continued:  
 
ñIn my area, to give an example, single people com-
ing forward, making multiple allegations against differ-
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ent childrenôs homes that they were in, the police and 
the social services cannot cope with the volume 
thatôs there even now and weôre hardly at the begin-
ning of people coming forward.ò 
 
Phil Johnson, 49, an abuse victim who sits on the 
Church of Englandôs national safeguarding panel, 
has called for an apology from Baroness Butler-Sloss 
after she gave what he said was a misleading ac-
count to Radio 4 on the Today Programme on 
31.12.2014, of a meeting with him.  He said that he 
had felt pressured by Butler-Sloss into agreeing her 
suggestion of withholding the allegations against a 
bishop. The pressure came during a meeting in 
2011, he said. 
 
Baroness Butler-Sloss told the Today programme 
that Johnson, who was abused as a choirboy, had 
given an inaccurate account.  He had agreed with 
her not to include the reference to the bishop, she 
claimed. 
 
Mr Johnson has now released a recording of the 
2011 conversation in Butler-Slossôs office at the 
House of Lords, which he says supports his account. 
 
According to The Times, Baroness Butler-Sloss is 
heard telling Mr Johnson in the recording:  
ñWhat I do need to know is whether you want me to 
put Bishop [name redacted] in [her report].ò She ex-
plained that ñthe press would love a bishopò and 
would concentrate on him rather than the two priests 
who had abused him when her report was published. 
 
Baroness Butler-Sloss added:  
 
ñI have two reasons.  One is of course I care about 
the church and I donôt want to give to the press that 
which is not terribly important in the context of the 

Cotton/Pritchard story.   I just know if I put a bishop 
in, that is going to take the news.  I would prefer not 
to refer to him but I donôt want to be unjust to you, do 
you see, and that is why I need to consult you on it.ò 
 
Johnson replied:  
 
ñI think you will have to use your judgment on that, 
which obviously you are very qualified to do é I ab-
solutely see the point you are making.ò 
 
Mr Johnson said that he was shocked when he heard 
Baroness Butler-Sloss suggest on 31.12.2014 that he 
had lied and changed his story.  He said:  
 
ñI believe [the recording] backs up my account.  She 
was not being impartial; she is bringing her personal 
view into it.  I believe it shows exactly why certain 
members of the establishment should not be involved 
in the child abuse inquiry.ò 
 
To read the full item go to http://
www.theguardian.com/society/2015/jan/01/child-
abuse-inquiry-independent-institute-john-mann 

56. Abuse inquiry is now a fantasistôs play-
ground 
01 January 2014 - The Times, Opinion 
David Aaronovich writes a serious review of the alle-
gations of historic child sex abuse, the clamouring for 
the Inquiry (which has been given an overwhelmingly 
large remit ï the BBC Savile inquiry into the actions 
of just one man, has so far taken 26 months and is 
not yet concluded) on the one hand stalling it by ob-
jections to Chairs, and then complaining about those 
very delays. 
 
 

57. Treated worse than a dog! 
01 January 2015 Daily Mail 
Page and a half of the story of her arrest as told by 
Mrs Kathleen Danby,72.     

58. The Establishment ólooked after itselfô 
over VIP child abuse 
01 January 2015 Daily Mail 
Item based on what Baroness Butler-Sloss said on 
the Today programme on 31.12.2014. 

59. Child abuse images must be removed 
from the internet before viewing them be-
comes an acceptable part of home life, says 
NSPCC chief  
01 January 2015 ï Daily Mail 
NSPCC Chief Executive, Peter Wanless, has called 
for all online child sex abuse images to be removed 
within 5 years, and said it is important to ensure exist-
ence of the images do not slide into the dark corners 
of the acceptable and become part of life. 
http://www.dailymail.co.uk/news/article-2893541/Child-abuse-
images-removed-internet-viewing-acceptable-home-life-says-
NSPCC-chief.html#ixzz3Naa07E3A  

60. Woolf inquiry 
02 January 2015 The Times, Letters to the Editor 
Jonathan West writes in response to the Opinion item 
óAbuse inquiry is now a fantasistôs playgroundô (Ed. 
See item 56) saying that he attended a meeting on 
31.10.2014 between members of the abuse inquiry 
and interested parties, including survivors, support 
charities, campaigners, and lawyers ï there was an 
ñoverwhelming consensus [that Mrs.] Woolf did not 
command confidence.  If anything, her lack of experi-
ence in child abuse issues was even more important 
than the fact that she had dined with the Brittans.ò  
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61. Police, not expensive lawyers, should 
investigate child abuse 
04 January 2014ðThe Sunday Times 
Dominic Lawson writes about the disarming blunt-
ness of Baroness Butler-Sloss when asked on the 
Radio 4 Today programme about aspects of the His-
toric Child Sex Abuse Inquiry, the difficulty of the task 
given to the Inquiry by the Home Secretary, covering 
a period of 44/45 years ï he correctly points out that 
Lord Savilleôs Inquiry into Bloody Sunday ï an event 
which took about two hours to unfold ï took 12 years 
to investigate at a cost of Ã200m.  He reports one 
lawyer has suggested to him that a better way for-
ward would be to establish a tribunal under a single 
judge that would award damages not on the basis of 
conviction of abusers/alleged abusers (many of 
whom will now be dead) but, rather, on the balance 
of probability. 

62. Foreign Office ólied over endemic child 
abuseô 
04 January 2014ðThe Sunday Times 
Report that the Foreign and Commonwealth Office 
lied to the UN over endemic child abuse on the re-
mote Atlantic island of St Helena to cover up allega-
tions. 
 
Child protection whistleblowers are suing the FCO 
and the Department for International Development 
claiming that civil servants suppressed the reality of 
life on the island.  The draft report by the Lucy Faith-
ful Foundation about the 4,000 residents of St Hele-
na says there is a ñpersistentò culture of abusing 
teenage girls and a ñcultural acceptance of the prem-
ature sexualisation of children.ò   
 
 
 

Conferences & Events 
 

63. Care Act learning events from Janu-
ary 2015 
A reminder that SCIE is running a series of learning 
events on the Care Act for local authority staff across 
England.  The events will be delivered by SCIEôs 
Care Act experts and will be held in London, Bristol, 
Cambridge and Leeds from January to March 2015.  
The events will include opportunities to learn and 
share with other local authority colleagues, people 
who use services and carers. The overview sessions 
may also be of interest to care providers.           
              
The sessions focus on areas of SCIEôs expertise in-
cluding: 
 
Care Act overview - half day introduction to the main 
duties within the Care Act aimed at all staff within 
local authorities and their partners. 
 
Care Act: Commissioning ï a full day learning 
event for commissioners of adult care and support, 
including commissioners of advocacy services 
 
Care Act: Assessment and eligibility ï a full day 
learning event for social work team leaders, heads of 
service, assistant directors 
 
Care Act: Safeguarding adults ï a full day learning 
event for safeguarding leads, chairs of safeguarding 
adultsô boards and assistant directors. 
Find details including dates, prices and booking 
arrangements 
SCIE's Care Act resources 
 
 

 

64. Research launch: Tackling consumer 
confusion and giving retirees what they want. 
How can the wishes of consumers be sup-
ported by the pension reforms? 
14 January 2015 ï  EY, 1 More London Place, Lon-
don SE1 2AF 
 
Confirmed speakers include: 
Ben Franklin (ILC-UK), Ros Altmann, Dean Mirfin 
(Key Retirement) 
and Maggie Craig (FCA) 
 
Representatives of Government are among those 
who have been invited to speak. The full event agen-
da will be confirmed closer to the event.  
 
During the 2014 Budget, the Chancellor announced 
widespread reforms for individuals accessing defined 
contribution pensions at retirement. Most dramatical-
ly, he proposed abolishing the effective requirement 
to annuitise altogether. Under the new system any-
one, regardless of the size of their pension pot, will be 
able to choose between drawdown or other products, 
annuitisation or full withdrawal, but they need to know 
what to do. 
 
On 14th January 2015, ILC-UK will publish a major 
piece of qualitative and quantitative consumer re-
search which explores how people might behave un-
der the new policy framework and ascertain what 
their preferences are for taking an income in retire-
ment and why. 
 
During the event and debate we will explore: 
 

¶ What consumers plan to do as a result of the new 
pension freedoms? 
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¶ The extent to which consumers understand the 
decisions they are likely to need to make to best 
realise an income in retirement. 

¶ How to make guidance and advice effective? 
 
The research has been supported by a consortium of 
industry partners (Just Retirement, LV, Partnership, 
Key Retirement and EY). 
 
Register to attend the launch of the research via 
http://www.ilcuk.org.uk/index.php/events/
re-

search_launch_tackling_consumer_confusion_and_giving_re
tirees_what_they_w 

 
65. Westminster Social Policy Forum Key-
note Seminar 
The future for social care in England - fund-
ing, integration and next steps for policy 
22 January 2014 ï Central London 
with 
Andrea Sutcliffe, Care Quality Commission; Rt Hon 
Paul Burstow MP, former Minister of State for Care 
Services; Professor Gillian Leng, NICE; Joanna Da-
vid, ADASS/LGA; Lyn Romeo, Department of Health; 
Richard Humphries, The Kingôs Fund and a speaker 
confirmed from Macmillan Cancer Support 
and 
Dr Jos®-Luis Fern§ndez, London School of Econom-
ics and Political Science; Neil Matthewman, Commu-
nity Integrated Care and Don Redding, National 
Voices 
  
Chaired by: 
Baroness Barker, Vice-Chair, All-Party Parliamentary 
Group on Housing and Care for Older People and 
Baroness Pitkeathley, Chair, Professional Standards 
Authority 
  

This event is CPD certified 
  
Website | Book Online | Live Agenda  
  
Delegates at this timely seminar will discuss priorities 
for adult social care in England, examining the future 
implementation of the Care Act, which aims to facili-
tate and provide for personalised, integrated Health 
and Social care services. 
  
Discussion will be informed by a report from the Na-
tional Audit Office, the first in a series on adult social 
care, which warns of the challenges of meeting rising 
demand while budgets fall, as well as the Barker 
Commission on the Future of Health and Social Care 
in England which is due to report in early Septem-
ber.   
  
With the new provisions for integrated health and so-
cial care due to come into effect in April 2015, follow-
ing a consultation regarding funding allocations for 
new adult social care duties, and the recent end of a 
consultation on draft regulations and guidance for 
updating the care and support system, further 
planned sessions focus on tackling challenges to 
providing personalised health care at a local level and 
key issues surrounding joining up services. 
  
There will also be discussion on regulation and en-
suring standards in social care, with the Local Gov-
ernment Association currently drafting guidance for 
councils on preparations for implementing the Care 
Act. 
  
Overall, areas for discussion include:  
 

¶ The future funding of social care and health - 

tackling future adult social care demands; 

¶ Tackling challenges at a local level - funding and 

arranging care - next steps for funding care;    

¶ Implementing the care bill on the ground: eligibil-
ity, integration and personalisation - best practice 
in realising reforms and arranging care on a local 
level; 

¶ Regulating standards - ensuring quality in social 

care; 

¶ Meeting the challenges of end of life care - keep-

ing pace with specific service user needs; 

¶ Social care workforce development: challenges 
and opportunities - the potential impact of the 
Care Act; 

¶ Integrating health and social care - a case study - 

new frameworks for joined up services; and 

¶ The Policy Priorities - the future for health and 

social care in England. 
  
The draft agenda is available to download here.  
  
Speakers 
We are delighted that Andrea Sutcliffe, Chief Inspec-
tor of Adult Social Care, Care Quality Commission; Rt 
Hon Paul Burstow MP, former Minister of State for 
Care Services; Professor Gillian Leng, Deputy Chief 
Executive, NICE; Joanna David, Assistant Director, 
Adult Social Care Reform, ADASS/LGA; Lyn Romeo, 
Chief Social Worker for Adults, Department of Health; 
Richard Humphries, Assistant Director, Policy, The 
Kingôs Fund and a speaker confirmed from Macmillan 
Cancer Support have agreed to deliver keynote ad-
dresses at this seminar.  
 
At this early stage Dr Jos®-Luis Fern§ndez, Principal 
Research Fellow, London School of Economics and 
Political Science; Neil Matthewman, Chief Executive, 
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Community Integrated Care and Don Redding, Direc-
tor of Policy, National Voices have also agreed to 
speak. 
 
Baroness Barker, Vice-Chair, All-Party Parliamentary 
Group on Housing and Care for Older People and 
Baroness Pitkeathley, Chair, Professional Standards 
Authority have kindly agreed to chair sessions at this 
seminar. 
  
Booking arrangements 
To book places, please use the online booking form. 

 
66. Westminster Health Forum Keynote Sem-
inar 
Next steps for rolling out personal budgets 
in health and care: integration, commission-
ing and long-term conditions 
27 January 2014 ï Central London 
with 
Dr Alison Austin, Lead, Personalisation and Con-
trol, NHS England; Sir Stephen Bubb, Chief Execu-
tive, ACEVO (Association of Chief Executives of Vol-
untary Organisations) and Vidhya Alakeson, Deputy 
Chief Executive, Resolution Foundation 
and 
Tamar Beck, South Kent Coast Clinical Commis-
sioning Group; Simon Eaton, Northumbria 
Healthcare NHS Foundation Trust; Merry Leslee, 
NHS Trafford Clinical Commissioning Group; Jacqui 
Martin, Suffolk Family Carers; Marie Reynolds, 
Kent and Medway Commissioning Support Unit; Ju-
lie Stansfield, In Control and Bridget Warr, UK 
Homecare Association 
  
Chaired by: 
Baroness Wheeler, Member, All-Party Parliamen-
tary Group on Stroke 

This event is CPD certified 
  
Website | Book Online | Live Agenda  
  
This seminar will provide a timely opportunity to dis-
cuss the next steps for implementing personal budg-
ets in health and care, with the roll out of budgets to 
people with long-term conditions due from April 2015. 
 
Delegates will assess the impact of personal budgets 
on the commissioning and delivery of services, as 
well as what can be learned from the recent roll out of 
budgets to people eligible for continuing healthcare, 
and options for developments in policy and best prac-
tice.  
  
In light of the Care Act - which sets out a new legal 
right for everyone with a care and support plan to 
have a personal budget - attendees will also consider 
the role of Clinical Commissioning Groups, local au-
thorities and NHS England in delivering personalised 
care. 
 
Further sessions will focus on patient eligibility in ac-
cessing personal budgets, the effect of service inte-
gration in health and social care, and the impact that 
this is having on health and financial outcomes.  
  
Areas for discussion include: 

 

¶ What can be learned from international examples 
of personal health budgets; 

¶ Overcoming organisational and financial challeng-
es for co-ordinating budgets across health and 
care; 

¶ Personal budgets and the role of the general prac-
titioner; 

¶ Opportunities for the third and voluntary sector, 
and challenges for regulating budgets; and 

¶ Preparing for the roll out of personal health budg-
ets to people with long-term conditions from April 
2015. 

  
The draft agenda is available to download here.   
 
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Vidhya Alakeson, Deputy 
Chief Executive, Resolution Foundation; Dr Alison 
Austin, Lead, Personalisation and Control, NHS Eng-
land and Sir Stephen Bubb, Chief Executive, ACE-
VO (Association of Chief Executives of Voluntary Or-
ganisations). 
  
Further confirmed speakers include: Tamar Beck, 
Commissioning Project Manager, South Kent Coast 
Clinical Commissioning Group; Simon Eaton, Nation-
al Clinical Lead for Year of Care Partnerships and 
Consultant Physician and Diabetologist, Northumbria 
Healthcare NHS Foundation Trust; Merry Leslee, 
Personalisation Programme Manager, NHS Trafford 
Clinical Commissioning Group; Jacqui Martin, Chief 
Executive, Suffolk Family Carers; Marie Reynolds, 
Senior Associate, Integrated Commissioning, Kent 
and Medway Commissioning Support Unit; Julie 
Stansfield, Chief Executive Officer, In Control and 
Bridget Warr, Chief Executive Officer, UK Homecare 
Association. 
  
Baroness Wheeler, Member, All-Party Parliamentary 
Group on Stroke has kindly agreed to chair part of 
this seminar. 
  
Additional senior participants are being approached. 
  
Booking arrangements 
To book places, please use the online booking form. 
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67. Westminster Food & Nutrition Forum 
Keynote Seminar 
Next steps for nutrition in health and care 
settings: standards, procurement, delivery 
and outcomes 
29 January 2014 ï Central London 
with 
Dianne Jeffrey, Chairman, Age UK and Chair, Hospi-
tal Food Standards Panel; Professor Marinos Elia, 
Chair, Quality Standard Topic Expert Group (TEG) 
for Nutrition Support In Adults, National Institute for 
Health and Clinical Excellence (NICE); Dr Mike 
Stroud, President Elect, BAPEN (British Association 
for Parenteral & Enteral Nutrition) and Andreas 
Wingert, Head of Catering, Hinchingbrooke Hospital 
and 
Neel Radia, National Association of Care Catering 
(NACC); Helen Ream, British Dietetic Association; 
Rachel Repper, NHS Supply Chain and speaker con-
firmed from the Patients Association 
  
Chaired by: 
Baroness Fritchie, former Chair, 2gether NHS Foun-
dation Trust 
  
This event is CPD certified 
  
Website | Book Online | Live Agenda  
  
This seminar will be a timely opportunity to discuss 
progress and priorities for improving nutrition in care. 
  
The agenda includes keynote addresses from Di-
anne Jeffrey, Chairman, Age UK and Chair, Hospital 
Food Standards Panel, Professor Marinos Elia, 
Chair, Quality Standard Topic Expert Group (TEG) 
for Nutrition Support In Adults, National Institute for 
Health and Clinical Excellence (NICE); Dr Mike 

Stroud, President Elect, BAPEN (British Association 
for Parenteral & Enteral Nutrition) and Andreas 
Wingert, Head of Catering, Hinchingbrooke Hospital. 
  
Delegates will assess the potential impact of changes 
to the Care Quality Commission's inspection model, 
and implementation of Patient Led Assessment of the 
Care Environment, on nutrition assistance provided in 
care homes and hospitals. 
  
They will also consider key challenges for meeting 
the specific nutritional needs of the most vulnerable 
patients, particularly those at risk of malnutrition, and 
the role of nurses and other staff in the delivery of 
healthy hospital meals. 
  
Further areas for discussion include: 
 
The Hospital Food Bill which would impose mandato-
ry standards for hospital food in place of voluntary 
initiatives; 
The impact of Defraôs British Food Plan on buying 
and catering standards through simplifying the pro-
curement process and improving access to locally 
sourced ingredients; 

Challenges for implementing the recommendations of 
the Hospital Food Standards Panel, due to be re-
leased in autumn 2014, the chair of the Panel, Di-
anne Jeffrey, is a keynote speaker at this seminar; 

¶ Best practice for patients with long term condi-
tions and; 

¶ Priorities for the improvement of nutrition in care 
and hospital food standards. 

  
The draft agenda is available to download here. 
  

Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Professor Marinos Elia, 
Chair, Quality Standard Topic Expert Group (TEG) for 
Nutrition Support In Adults, National Institute for 
Health and Clinical Excellence (NICE); Dianne Jef-
frey, Chairman, Age UK and Chair, Hospital Food 
Standards Panel; Dr Mike Stroud, President Elect, 
BAPEN (British Association for Parenteral & Enteral 
Nutrition) and Andreas Wingert, Head of Catering, 
Hinchingbrooke Hospital. 
  
Further confirmed speakers include: Neel Radia, 
Chairman, National Association of Care Catering 
(NACC); Helen Ream, Chair, Food Counts Commit-
tee, British Dietetic Association; Rachel Repper, 
Trading Director, NHS Supply Chain and a senior 
speaker confirmed from the Patients Association. 
  
Baroness Fritchie, former Chair, 2gether NHS Foun-
dation Trust has kindly agreed to chair part of this 
seminar. Additional senior participants are being ap-
proached. 
 
Booking arrangements 
To book places, please use the online booking form. 

 
68. Event - The Care Act 2014 for providers of 
social care. 
02 February 2015 ï The LACE Centre, Sefton 
Park, Liverpool. 
This important event will examine the legal and busi-
ness impacts of the Care Act 2014 on providers of 
social care. 
 
The Care Act 2014 supports a huge shake up of so-
cial care in England and replaces much of the legisla-
tive framework for Councils and statutory bodies from 
April 2015. The Act signals a new age of social care 

Volume 10 Issue 1 

7 January 2015 Brunswicks LLP 

Next  Back 

http://www.brunswicks-web.co.uk/
http://www.westminsterforumprojects.co.uk/CPD.php
http://www.westminsterforumprojects.co.uk/forums/index.php?fid=westminster_food_and_nutrition_forum
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=880
http://www.westminsterforumprojects.co.uk/forums/agenda/nutrition-healthcare-agenda.pdf
http://www.cqc.org.uk/content/our-new-inspection-model
http://www.england.nhs.uk/ourwork/qual-clin-lead/place/
http://www.england.nhs.uk/ourwork/qual-clin-lead/place/
http://services.parliament.uk/bills/2013-14/healthandsocialcareamendmentfoodstandards.html
https://www.gov.uk/government/news/uk-food-and-drink-companies-set-for-export-success
https://www.gov.uk/government/news/hospital-food-standards-sustain-campaign
http://www.westminsterforumprojects.co.uk/forums/agenda/nutrition-healthcare-agenda.pdf
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=880


 

 

Page 22 É Brunswicks LLP 2015  http://www.brunswicks.eu  

for people who require services. Providers are brac-
ing themselves for the impacts of the reforms and 
repeals. This event will help organisations to keep 
pace with what the legislative changes mean to them 
in the face of on-going resource and commissioning 
issues. 
 
Revised regulation and inspection arrangements, 
duties of candour and impacts of the Act on human 
rights status all present challenges to providers that 
require a higher level understanding of the new legal 
architecture.  
 
Likewise new duties and statutory processes sur-
rounding adult safeguarding make it imperative that 
organisations stay up to date on local adult safe-
guarding arrangements, including revising their own 
policies and procedures where necessary. But this 
will be best achieved through accurate interpretation 
of the Act, its regulations and statutory guidance.  
 
Whilst there are clear risks for providers, the new 
legal framework also presents significant opportuni-
ties for organisations that have developed a grasp of 
the legal framework. The Act, together with its regu-
lations and statutory guidance changes the way that 
providers trade with local authorities. And this means 
that providers need good up to date and accurate 
legal information in order that they can move forward 
with confidence in terms of their relationships with 
their customers and also with their commissioning 
authorities. The Act sets the scene for ambitious 
councils to market shape in new and innovative ways 
that will hugely impact upon their commissioning and 
contracting relationships with providers. Providers 
need to be prepared for this new world of commis-
sioning.  
 
 

For providers to engage in the new markets they re-
quire a honed understanding of how the duties arising 
out of the Act changes assessment processes, eligi-
bility entitlements and care and support planning. 
Likewise mastering how the provision of information 
and advice together with independent advocacy could 
act as a trigger for organisations to reposition their 
business thinking.  
 
By highlighting the aspects of the Act that are im-
portant to providers this event will assist organisa-
tions to prioritise their strategic approaches in deliver-
ing quality whilst at the same time growing their busi-
ness. 
 
Speakers at the event are from the leading social 
care consultancy and training organisation Care and 
Health Law including: 
 
 Belinda Schwehr, legal author, academic and inde-
pendent commentator who will deliver the key-note 
speech 
Sue Inker, legal and professional practice trainer and 
legal consultant;  
Nick Marcangelo, experienced social work manager 
and independent health and social care consultant; 
 Antony Thorn: experienced strategic commissioner, 
social care manager, bid writer and director of social 
enterprises.   
 
A packed programme of workshops includes: 
 

¶ The new duties and approaches to assessments 
and care planning 

¶ The new definition of a personal budget 

¶ Involvement and advocacy 

¶ Changes to ordinary residence 

¶ Support Planning ï asset based and looking to the 
community 

¶ The extension to Choice of Accommodation rights 
ï and the impact on top-ups 

¶ The impact of Human Rights status for most regu-
lated providers. 

¶ The new duty of candour and new quality stand-
ards 

¶ Safeguarding: including the duties of providers to 
investigate first, 

¶ The potentially transformational commissioning 
duty and guidance ï market shaping for diversity, 
sustainability and quality 

¶ Opportunities and new possible income streams 

¶ Training and development for a modern era of so-
cial care 

 
69. Safeguarding Vulnerable Adults in Health 
Services: Implementing the New Care Act 
2014: Revised Regulations and Guidance 
03 February 2015 - Birmingham  
This conference will focus on implementing the re-
vised regulations and guidance in safeguarding in 
health services. With a keynote introduction from 
Claire Crawley, Senior Policy Manager for Adult Safe-
guarding at the Department the conference will, 
through national update sessions and expert sessions 
help you and your organisation to meet the 1 April 
deadline for implementing the Care Act Part 1.  
 
Operational front line staff are responsible for identify-
ing and responding to allegations of abuse and sub-
standard practice. Staff at operational level need to 
share a common view of what types of behaviour may 
be abuse or neglect and what to do as an initial re-
sponse to a suspicion or allegation that it is or has 
occurred. 
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70. Westminster Social Policy Forum Key-
note Seminar 
Tackling health inequalities in England: cur-
rent trends, innovation and policy 
04 February 2014 ï Central London 
with 
Professor Sir Michael Marmot, Director, Institute of 
Health Equity, and MRC Research Professor in Epi-
demiology, University College London; Dr Tracey 
Cooper, Chief Executive, Public Health Wales; Dr 
Ann-Marie Connolly, Director of Health Equity and 
Impact, Public Health England and Ruth Passman, 
Deputy Director for Equality and Heath Inequalities, 
NHS England 
and 
Eddie Chan, Chinese National Healthy Living Centre 
and BME Health Forum; Dr Julie Fish, Social Work 
and Health Inequalities Network and De Montfort 
University; Adrian Nolan, Centre for Local Economic 
Strategies; Don Redding, National Voices and Dr 
Helen Walters, Head of Health, Greater London Au-
thority 
  
Chaired by: 
Lord Hunt of Wirral, Vice-Chair, All-Party Parliamen-
tary Group on Equalities, and Partner, DAC 
Beachcroft LLP and Baroness Thornton, Shadow 
Spokesperson, Equalities and Womenôs Issues 
  
This event is CPD certified 
  
Website | Book Online | Live Agenda  
  
This timely seminar will assess the future for local 
and national strategies targeting health inequalities. 
  
Sessions will explore how effectively recommenda-
tions from the Marmot Review are being implement-
ed at a local level by health and wellbeing boards.  

The agenda includes a keynote presentation from 
Professor Sir Michael Marmot, and discussion will be 
further informed by findings from a recent consulta-
tion from the Institute of Health Equity commissioned 
by Public Health England on the impact of the re-
view.  
 
Further planned sessions focus on innovative ap-
proaches to tackling inequalities at a national and 
regional level, looking at best practice within the UK, 
as well as what more can be done to support local 
communities in planning solutions for change.  
  
Overall, areas for discussion include: 
 
Progress and next steps for implementing the recom-
mendations of the Marmot Review; 

¶ Next steps for addressing local needs: funding, 
commissioning and the role for LEPs;  

¶ Improving equality across healthcare - with a key-
note address from Ruth Passman, Deputy Director 
for Equality and Health Inequalities, NHS England; 

¶ Linking policy and research in public health - with 
a keynote address from Dr Ann Marie Connolly, 
Director of Health Equity and Impact, Public health 
England; and 

¶ Learning from innovative approaches to promoting 
health equity in Wales - with a keynote address 
from Dr Tracey Cooper, Chief Executive, Public 
Health Wales. 

  
The draft agenda is available to download here.  
  
Speakers 
There will be keynote addresses from: Professor Sir 
Michael Marmot, Director, Institute of Health Equity, 
and MRC Research Professor in Epidemiology, Uni-

versity College London; Dr Tracey Cooper, Chief Ex-
ecutive, Public Health Wales; Dr Ann Marie Connolly, 
Director of Health Equity and Impact, Public Health 
England and Ruth Passman, Deputy Director for 
Equality and Heath Inequalities, NHS England. 
  
Further confirmed speakers include: Eddie Chan, Di-
rector of Chinese National Healthy Living Centre and 
Chair, BME Health Forum; Dr Julie Fish, Joint Con-
venor, Social Work and Health Inequalities Network 
and Reader, Social Work & Health Inequalities, De 
Montfort University; Adrian Nolan, Associate Director, 
Centre for Local Economic Strategies; Don Redding, 
Director of Policy, National Voices and Dr Helen Wal-
ters, Head of Health, Greater London Authority. 
  
Lord Hunt of Wirral, Vice-Chair, All-Party Parliamen-
tary Group on Equalities, and Partner, DAC 
Beachcroft LLP and Baroness Thornton, Shadow 
Spokesperson, Equalities and Womenôs Issues have 
kindly agreed to chair this seminar. 
  
Booking arrangements 
To book places, please use our online booking form. 

 
71. Westminster Health Forum Keynote Semi-
nar 
Next steps for electronic patient records and 
implementing care.data 
10 February 2015 ï Central London 
with 
Beverley Bryant, Director of Strategic Systems and 
Technology, NHS England; David Davis, Clinical In-
formatics Advisor, NHS England; Sir Thomas Hughes
-Hallett, Executive Chair, Institute of Global Health 
Innovation, Imperial College London and Chair, Sow-
erby Commission; Dr Zahid Latif, Head of Healthcare, 
Technology Strategy Board and Graeme Stewart, 
Director of Public Sector Strategy and Government 
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Relations UK&I, McAfee 
and 
Dame Fiona Caldicott, Independent Information Gov-
ernance Oversight Panel; Dr Phil Koczan, UCL Part-
ners; Dr John Lockley, NHS Bedfordshire Clinical 
Commissioning Group and NHS e-Referral Service 
Programme Board and Dawn Monaghan, Information 
Commissionerôs Office 
  
Chaired by: 
 Baroness Hanham and Lord Turnberg, Chair, All-
Party Parliamentary Group on Medical Research 
  
This event is CPD certified 
  
Website | Book Online | Live Agenda  
  
This timely seminar will provide an opportunity to 
consider next steps for the delivery, roll-out, and inte-
gration of electronic health records across health and 
social care.  
 
Sessions will focus on the future for 
care.data following Governmentôs re-
cent consultation, Protecting Personal Health and 
Care Data. Early progress from the care.data pilot 
sites will also be discussed, as well as further key 
issues surrounding data protection and raising pa-
tient awareness.  
 
Delegates at the conference will also examine the 
work of the Health and Social Care Information Cen-
tre and others in ensuring good governance of infor-
mation, the secondary uses of data and the impact of 
the Integrated Digital Care Fund on accelerating in-
novation in healthcare. 
  
 
 

Overall, areas for discussion include: 
 

¶ Developing and sharing data in health and so-

cial care; 

¶ Challenges for data security and the im-

portance of confidentiality and consent; 

¶ Next steps for delivering access to GP records; 

¶ Priorities for health informatics, and ensuring 

clinical engagement; and 

¶ Integrating patient records and the future for 

care.data. 
  
The draft agenda is available to download here. 
  
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Beverley Bryant, Director of 
Strategic Systems and Technology, NHS England; 
David Davis, Clinical Informatics Advisor, NHS Eng-
land; Sir Thomas Hughes-Hallett, Executive Chair, 
Institute of Global Health Innovation, Imperial College 
London and Chair, Sowerby Commission; Dr Zahid 
Latif, Head of Healthcare, Technology Strategy Board 
and Graeme Stewart, Director of Public Sector Strat-
egy and Government Relations UK&I, McAfee. 
  
Further confirmed speakers include: Dame Fiona 
Caldicott, Chair, Independent Information Govern-
ance Oversight Panel; Dr Phil Koczan, Chief Clinical 
Information Officer, UCL Partners; Dr John Lockley, 
Clinical Lead for Informatics, NHS Bedfordshire Clini-
cal Commissioning Group; Member, NHS e-Referral 
Service Programme Board and Dawn Monaghan, 
Group Manager, Public Services, Information Com-
missionerôs Office. 
  
 
 

Baroness Hanham and Lord Turnberg, Chair, All-
Party Parliamentary Group on Medical Research 
have kindly agreed to chair this seminar. 
  
Booking arrangements 
To book places, please use the online booking form. 

 
72. Identify and overcome the challenges fac-
ing nursing and care home property 
11 February 2014 - London 
The full programme and speakers for the upcoming 
Henry Stewart Nursing & Care Home property brief-
ing.  This is an essential event for all those involved in 
the ownership, management and development of 
Nursing & care homes, assisted living domiciliary 
care and third age housing. 
  
Sessions will include the latest updates on:  
 

¶ The market, prices and opportunities in third age 
housing 

¶ Care home valuations - a changing landscape 

¶ Important changes in CQC's new regulatory ap-
proach 

¶ Current thinking on optimum size and specification 
and what's no longer viable 

¶ Planning policy and site finding the implications for 
care home development in an ageing society 

¶ Funding - what is available for what purposes and 

on what terms 

¶ Market demands - development opportunities, 

prime locations and additional services for en-
hancing profitability 

¶ Investor interest - in what, why and future trends 

¶ Case studies: marketing retirement communities - 

what works 
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¶ Making best use of scarce capital - pre-planning 

tax reliefs to optimise bottom line savings 

¶ Opportunities to separate property ownership 
from the nursing/care business - implications for 
values and Return on Investment 

 
Our knowledgeable experts include: 
 
Paul Birley, Head of Public Sector & Healthcare, 
Corporate Banking Origination, Barclays   
Jon Chapman, Director, Pinders   
Neil Garton, Head of Healthcare, RBS Corporate & 
Institutional Banking   
Peter Grose, Partner, Lester Aldridge LLP   
Kevin Hearne, Healthcare Banking Consultant, SME 
Banking, Lloyds Bank plc   
Neil Rowley, Director, Planning, Savills   
Michael Voges, Executive Director, Associated Re-
tirement Community Operators (ARCO)   
Christopher Wishart, Partner, Healthcare, Knight 
Frank LLP    
 
To register please click here or contact our registrar, 
Helen O'Connor at heleno@henrystewart.co.uk 
 
Exclusive discount for Care Industry 
News readers: use code "CIN10" 
Register Now: http://www.etouches.com/c151538 
   
Where Le Meridien, Piccadilly ï London W1J 0BH 

 
73. Adult Safeguarding And Elder Abuse 
Course 
Action On Elder Abuse 
12 February 2015 
 
What are they? 
These are indepth half day courses, designed to 
equip you with an understanding of the nature of el-

der abuse: what it is, why it happens, prevalence, risk 
factors, and how best to respond. The session addi-
tionally covers confidentiality and disclosure, whistle-
blowing, and both workforce and adult safeguarding 
legislation. 
 
Course Outline   
 
Ŀ         What is elder abuse  
Ŀ         How do we know it happens  
Ŀ         Why does it happen, risk factors  
Ŀ         How extensive is the problem  
Ŀ         Confidentiality, Disclosure and Whistleblowing  
Ŀ         How to respond  
Ŀ         Legislation covering a workforce  
Ŀ         The Safeguarding clauses of the Care and 
Support Bill, and the  

Ŀ         inherent challenges  
Ŀ         The perspectives of safeguarding  
Ŀ         How best to empower people  
Ŀ         Concepts of Safeguarding  
 
By the end of the session participants will have an 
understanding of elder abuse and how to respond to 
it, the nature of such abuse, including victims and 
perpetrators, and the latest developments around 
safeguarding legislation, including guiding principles 
and concepts.  Participants will have a greater poten-
tial to engage in the safeguarding of older people and 
other adults at risk. 
 
On completion of the seminar a certificate of attend-
ance will be awarded to each delegate 
 
Course Tutor 
Gary FitzGerald, CEO of Action on Elder Abuse 
 
Course Duration 
This is a half day seminar. 

Where are they held?  
In a venue close to Euston station in London.  
 
Cost: 
Members of AEA:         Ã60 plus VAT  
Non-Members:              Ã70 plus VAT 
Dates:  
 
To book:  
Email Maggie Evans at MaggieE-
vans@elderabuse.org.uk or ring her on 020 8835 
9280. 

 
74. Westminster Health Forum Keynote Semi-
nar 
Primary care and the developing role of the 
GP 
12 February 2015 ï Central London 
with 
Dr Mike Bewick, Deputy Medical Director, NHS Eng-
land; Dr Michael Dixon, Chair, NHS Alliance, Senior 
Advisor, NHS Clinical Commissioners and Chair, Col-
lege of Medicine; Dr David Geddes, Head of Primary 
Care Commissioning, NHS England and Dr Janet 
Williamson, Deputy Chief Inspector of General Prac-
tice and Dentistry, CQC 
and 
Dr Neil Bacon, iWantGreatCare.org; Gerard Hanratty, 
Capsticks Solicitors; Dr John Hussey, NHS England 
(Merseyside); Charlie Keeney, NHS Improving Quali-
ty; Professor Sheona MacLeod, Health Education 
East Midlands; Dr Nina Pearson, NHS Luton Clinical 
Commissioning Group and Dr Nigel Watson, Wessex 
Local Medical Committees (LMCs) 
  
This event is CPD certified 
  
Website | Book Online | Live Agenda  
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This seminar will look at next steps for the delivery 
and commissioning of primary care, and the develop-
ing role of the GP. 
 
With NHS England planning to give greater commis-
sioning powers to Clinical Commissioning Groups, 
and the release of the Department of Health and 
NHS England publication Transforming Primary 
Care, delegates will consider the future for commis-
sioning primary care services and how new models 
can improve efficiency and outcomes.      
  
Further sessions focus on regulating primary care, 
providing integrated care and 7 day services, as well 
as funding challenges facing the GP profession. 
  
Overall, areas for discussion include: 
 

¶ Challenges for Clinical Commissioning Groups 
and local area teams in collaborating to co-
commission services; 

¶ Increasing access to primary care services 
through innovation and new technology, follow-
ing the roll out of the Prime Ministerôs Challenge 
Fund; 

¶ Early indications for the Proactive Care Pro-

gramme in providing personalised, joined up 
care for patients with the most complex needs; 

¶ Improving GP engagement with patients; 

¶ Next steps for training and developing the work-
force; and 

¶ Priorities for the next GP contract. 
  
The agenda has been structured following consulta-
tion with officials at NHS England. The draft agenda 
is available to download here.  
  

Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Dr Mike Bewick, Deputy 
Medical Director, NHS England; Dr Michael Dixon, 
Chair, NHS Alliance, Senior Advisor, NHS Clinical 
Commissioners and Chair, College of Medicine; Dr 
David Geddes, Head of Primary Care Commission-
ing, NHS England and Dr Janet Williamson, Deputy 
Chief Inspector of General Practice and Dentistry, 
CQC. 
  
Further confirmed speakers include: Dr Neil Bacon, 
Founder and Chief Executive Officer, iWantGreat-
Care.org; Gerard Hanratty, Partner, Capsticks Solici-
tors; Dr John Hussey, Medical Director, NHS England 
(Merseyside); Charlie Keeney, Area Director (East 
Midlands and East) and Lead Director for Primary 
Care, NHS Improving Quality; Professor Sheona 
MacLeod, Director of Education and Quality and 
Postgraduate Dean, Health Education East Midlands; 
Dr Nina Pearson, Chair, NHS Luton Clinical Commis-
sioning Group and Dr Nigel Watson, Chief Executive, 
Wessex Local Medical Committees (LMCs). 
  
Booking arrangements 
To book places, please use the online booking form. 

 
75. Understanding Ageing ï A one day work-
shop 
24 February 2015; 10:00 - 16:00 (Lunch will be 
provided) 
ILC-UK, 11 Tufton Street, Westminster, London, 
SW1P 3QB 
A one day workshop to help individuals and organisa-
tions to maximise their understanding of the impact of 
our ageing society. 
 
This workshop will incorporate expert presentations 
and discussion on: 

¶ How our society is ageing? [Understanding demo-
graphic change] 

¶ What are the implications of ageing for our econo-
my? [older consumers; macro-economic impact of 
ageing; older workers] 

¶ How are policymakers and companies responding 
to the challenges of ageing? 

¶ The future opportunities and challenges of age-
ing? 

 
The interactive workshop will be limited to 15 partici-
pants to allow for discussion. Discussion time will pro-
vide an opportunity for you to discuss and consider 
the impact of demographic change on you and your 
organisation. 
  
Who should attend? 
Individuals or organisations: 

¶ Interested in a rapid introduction to ageing policy 
and research 

¶ Interested in marketing to older consumer 

¶ Interested in how the ageing society will impact 
on society 

¶ Interested in managing an older workforce 

¶ Interested in working with older people 
 
This course will be suitable for people completely new 
to ageing and to those who want to develop their 
knowledge and thinking on the issues and challenges 
ahead. 
 
Cost 
Attendance at workshop: 
Ã400+VAT (corporate) 
Ã250+VAT (not for profit) 
Free (ILC-UK Partners Programme Members) 
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76. SAVE THE DATE 
26 February 2015 ï The Renaissance Hotel, Man-
chester, M3 2EQ 
An annual conference packed with informational key 
speakers, dynamic learning experiences and great 
networking opportunities for delegates. 
 
SPEAKERS CONFIRMED! 
Deborah Westhead, Deputy Chief Inspector for 
the North - The Care Quality Commission (CQC) 
will be speaking on the future of regulation and the 
new quality ratings system. 
 
Roger Harcourt, Partner - Shakespeares Legal 
LLP will give a market outlook presentation looking 
at trends and opportunities within the sector. 
 
THE DAY WILL INCLUDE: 
Keynote presentations - from two main perspectives, 
provider and commissioner. 
 
Interactive panel discussions with the speakers - 
they will be on hand to answer any questions you 
may have in relation to their presentations plus any 
other issues that you may have. 
 
Series of workshops - designed to highlight specific 
issues that providers might require guidance on from 
a range of experts in their fields. 
 
'Live' Business Clinic - your opportunity to discuss 
the challenges and opportunities affecting your busi-
ness with a panel of industry experts. 
Exhibition - take a look around our exhibition of ser-
vice providers and products. 
 
WHY SHOULD YOU GET INVOLVED? 
Too many conferences leave delegates with more 
questions than answers.  This is where CMM Insight 

differs.  CMM Insight has built a reputation for insight-
ful presentations that really connect with delegates' 
interests and needs.  Our intention is to leave you 
with actionable ideas to develop your business. 
 
We also have sponsorship and exhibiting opportuni-
ties available.  If you would like more information on 
either of these, please contact Paul Leahy direct on: 
01223 207770. 
 
Keep an eye on our website for updates on this 
event: www.caremanagementmatters.co.uk 
 

77. Westminster Health Forum Keynote Semi-
nar 
Next steps for mental health: funding, re-
sources, and policy priorities 
26 February 2015 ï Central London 
with 
Dr Geraldine Strathdee, National Clinical Director for 
Mental Health, NHS England; Dr Alison Brabban, 
National Clinical Advisor for SMI (IAPT), NHS Eng-
land and Consultant Clinical Psychologist, Tees, Esk 
and Wear Valleys NHS Foundation Trust; Gregor 
Henderson, Director, Wellbeing and Mental Health, 
Health and Wellbeing Directorate, Public Health Eng-
land; Professor David Kingdon, Professor of Mental 
Health Care Delivery, University of Southampton and 
Honorary Consultant Psychiatrist, Southern Health 
NHS Foundation Trust; Professor Steve Pilling, Direc-
tor, NICE National Collaborating Centre for Mental 
Health and Dr Laurence Mynors-Wallis, Registrar, 
Royal College of Psychiatrists 
and 
Ian Callaghan, My Shared Pathway; Dr Phil Moore, 
NHS Kingston Clinical Commissioning Group and 
NHS Clinical Commissioners and Dr Matthew Patrick, 
South London and Maudsley NHS Foundation Trust 
and London Mental Health Strategic Network 

Chaired by: 
Baroness Hollins, Secretary, Mental Health All-Party 
Parliamentary Group 
  
This event is CPD certified 
  
Website | Book Online | Live Agenda  
  
This seminar will look at the future for mental health 
service delivery - and policy priorities for the next Par-
liament. 
 
Delegates will consider next steps for ensuring men-
tal and physical health are valued equally, with the 
government planning to introduce waiting time targets 
for people with mental health problems from April 
2015, and warnings from the Care Minister that men-
tal health services for young people in England are 
ñstuck in the dark agesò. 
 
Further planned sessions focus on increasing access 
to services for those with severe mental illness, pro-
gress on providing local commissioners with intelli-
gence, research and evidenced best practice in light 
of the introduction of the Mental Health Dementia and 
Neurology Intelligence Networks, and the potential for 
e-mental health in improving service user experience. 
  
Overall, areas for discussion include: 
 

¶ Challenges for Health and Wellbeing Boards, Clini-
cal Commissioning Groups and NHS England in 
effectively utilising resources; 

¶ Priorities for integrating mental health services; 

¶ Addressing social determinants of mental health 
and wellbeing; 

¶ Childrenôs mental health and managing the transi-
tion to adult care; 

Volume 10 Issue 1 

7 January 2015 Brunswicks LLP 

Next  Back 

http://www.brunswicks-web.co.uk/
http://carechoices.us7.list-manage.com/track/click?u=a1c3171392aefb6ca1b076c24&id=cdc2e7703c&e=7b97b4d1ba
http://www.westminsterforumprojects.co.uk/CPD.php
http://www.westminsterforumprojects.co.uk/forums/index.php?fid=westminster_health_forum
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=944
http://www.westminsterforumprojects.co.uk/forums/agenda/mental-health-2015-agenda.pdf
https://www.gov.uk/government/news/new-mental-health-dementia-and-neurology-intelligence-networks
https://www.gov.uk/government/news/new-mental-health-dementia-and-neurology-intelligence-networks


 

 

Page 28 É Brunswicks LLP 2015  http://www.brunswicks.eu  

¶ Next steps for personal budgets in mental health; 

¶ Improving outcomes in severe mental illness; and 

¶ Opportunities for e-mental health in enhancing 

service user experience. 
  
The agenda has been structured following consulta-
tion with officials at NHS England. The draft agenda 
is available to download here.  
  
Speakers 
There will be keynote addresses from: Dr Alison 
Brabban, National Clinical Advisor for SMI (IAPT), 
NHS England and Consultant Clinical Psychologist, 
Tees, Esk and Wear Valleys NHS Foundation Trust; 
Gregor Henderson, Director, Wellbeing and Mental 
Health, Health and Wellbeing Directorate, Public 
Health England; Professor David Kingdon, Professor 
of Mental Health Care Delivery, University of South-
ampton and Honorary Consultant Psychiatrist, 
Southern Health NHS Foundation Trust; Professor 
Steve Pilling, Director, NICE National Collaborating 
Centre for Mental Health; Dr Laurence Mynors-
Wallis, Registrar, Royal College of Psychiatrists and 
Dr Geraldine Strathdee, National Clinical Director for 
Mental Health, NHS England. 
  
Further confirmed speakers include: Ian Callaghan, 
National Service User Lead, My Shared Pathway; Dr 
Phil Moore, Deputy Chair (Clinical), NHS Kingston 
Clinical Commissioning Group and Board Member, 
NHS Clinical Commissioners and Dr Matthew Pat-
rick, Chief Executive, South London and Maudsley 
NHS Foundation Trust and Director, London Mental 
Health Strategic Network. 
  
Baroness Hollins, Secretary, Mental Health All-Party 
Parliamentary Group has kindly agreed to chair part 
of this seminar. 

Booking arrangements 
To book places, please use the online booking form. 

 
78. The New Shape of Regulation and Inspec-
tion 
03 February 2015 ï  Holiday Inn, Manchester  
05 February 2015 ï Holiday Inn, Leeds Garforth  
10 February 2015 ï Holiday Inn, Washington  
12 February 2015 ï Holiday Inn, Derby - Notting-
ham M1  
26 February 2015 ï Holiday Inn, Bristol  
03 March 2015 ï Holiday Inn, Ashford Central 
(Kent)  
05 March 2015 ï Holiday Inn, Elstree  
12 March 2015 ï Holiday Inn, Eastleigh  
17 March 2015 ï Holiday Inn, Brentwood  
19 March 2015 ï Holiday Inn, Milton Keynes  
24 March 2015 ï Holiday Inn, Birmingham (Great 
Barr)  
26 March 2015 ï Holiday Inn, Ipswich  
A Seminar for Providers and Managers of Services 
regulated under the Health and Social Care Act 2008 
 
You are cordially invited to book places for our semi-
nar on Regulation and Inspection of health and social 
care services by the Care Quality Commission 
This Seminar (at 12 venues across England) will be 
of interest to Providers, Registered Managers and 
Practice Managers of services regulated by the CQC 
- care homes, domiciliary care agencies, dental and 
GP practices 
 
The agenda for the seminar may be subject to minor 
change in the light of developments in the relevant 
fields 
 

 

 

Session 1: The new regulations, statutory guid-
ance and enforcement policy 
This session will examine the new ñfundamental 
standardsò that will replace the existing ñessential 
standardsò.  Compared with the current compartment-
ed standards how do the new rules affect the require-
ments on providers?  Are these broadly-based regu-
lations clear and ócertainô?  What is the legal ótestô of 
compliance?  Does the new statutory guidance assist 
providers to understand what changes are expected 
of providers? 
 
We will take a fresh look at the enforcement powers 
of the CQC in the light of the changes to its enforce-
ment policy.  Is there a change in the way in which 
non-compliance is to be judged?  Will there be a 
change in the thresholds for warning notices, fixed 
penalty notices, and restrictive conditions? 
 
Session 2: Extensions to regulatory require-
ments 

This session will explore other areas of new and 
evolving provisions. 

What is a ñproportionateò approach to applications for 
authorisation for DoLs? 

What is the new statutory duty of candour? 

What is the scope of the new criminal offence of ill-
treatment or wilful neglect, and will it overlap with the 
fundamental standards? 

What should we expect of the proposed statutory un-
derpinning of training standards? 

What is the status of the NICE quality standards? 

Inspection of medical records - When? Why? How? 

The session will also look at particular regulatory risk 
areas such as dementia care, restraint, notifications,  
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scope of DBS checks, CDs and the registered man-
ager vacancy.  (Where time does not permit this may 
be supplemented by handouts.) 
 
Session 3: The new inspection methodology 

This session will set out and evaluate the radical 
changes in inspection methodology.  In what ways 
do the five new key questions change the regulatorôs 
assessment of compliance with the regulations and 
of the quality of the service? 

We will look at the new Provider Information Returns 
with their requirement to submit an improvement 
plan. 

The session will make a start on our look at the rat-
ings. 
 
Session 4: Performance ratings and regulatory 
risk 

This session will look at the new systems of ratings 
of services.  We will explore the Key Lines of En-
quiry; the prompts used by the inspecting officer; the 
sources of evidence to be used; and the principles to 
be applied in arriving at an aggregated rating. 

We will also look at the relation between the new 
regulations and the ratings. 

The session will take a close look at the availability of 
challenge to ratings; whether and when and how to 
respond; and the kind of evidence that will be need-
ed for successful challenge. 

To conclude the seminar we take an overview of 
ñregulatory risk managementò under the new rules; 
as well as a forward look to future changes in CQC 
strategy in regulation and inspection. 
 
The New Shape of Regulation and Inspection 
 

Booking form - click on link for Word / .pdf forms, or 
to check venues  www.hsc-prof.com/index4.html 

This form may be printed out and returned with pay-
ment to : 
 
HSC Professional 
Basepoint Business Centre, 70-72 The Havens, Ran-
somes Europark, Ipswich IP3 9SJ 
 

 
or:  
This form may be emailed to mail@hsc-prof.com or 
faxed to 0872 111 4450 and payment forwarded by 
post or made online (please request bank details if 
needed) 

 
79. Implementing the new statutory frame-
work for Adult Safeguarding under the Care 
Act 2014: Revised Regulations and Guidance 
02 March 2015 - London 
This conference Chaired by Dr Mervyn Eastman So-
ciety Secretary and Co-Director Change AGEnts Net-
work UK Ltd The Older People's Participation Co-
operative will focus on implementing the revised guid-
ance in relation to safeguarding and meeting the 
deadline of 1 April 2015 for implementation of Part 1 
of the regulations. The day will look at the new social 
care inspection system the legal basis for adult safe-
guarding, the implications of the Care Act 2014 o 
adult safeguarding boards, adult safeguarding thresh-
olds, identification of safeguarding concerns, the 
practicalities of undertaking a safeguarding investiga-
tion, the changes to the Safeguarding Adults Review 
process, working with the police and information 
sharing in safeguarding. 
http://www.healthcareconferencesuk.co.uk/courses/social-

care-and-adult-protection-training  

 
80. New Dates: Emerging Leaders Pro-
gramme ï Cohort 5 
The Emerging Leaders Programme is for operational 
managers, senior managers and Heads of Service 

who want to become more effective leaders as well 
as for those with relevant experience who wish to be 
the senior managers, directors or Chief Executives of 
tomorrow. 
 
With Cohort 4 fully booked and underway we have 
now moved the start date for Cohort 5 to September 
2014 and we are currently inviting applications until 
Friday 1 August 2014. 
 
The course is shaped by the participants through a 
process of shared learning, with your existing 
knowledge and skills being central to both how the 
programme content evolves, and to its success. 
 
The programme will help learners rise to the challeng-
es facing leaders in adult social care: doing more and 
meeting more complex needs for less; and introduc-
ing more flexible and innovative approaches, so that 
service users can have meaningful choice and control 
in their lives. 
 
The content of each Emerging Leaders programme 
balances breadth and depth. Key topical aspects of 
leadership are covered in depth and other aspects 
introduced with further learning resources signposted. 
 
Throughout we build on current thinking about leader-
ship in social care, introducing a range of theories, 
models and ideas.  
 
The core dates for the programme are scheduled as 
follows: 
 

¶ Residential 3 ï Leading to achieve: 3 and 4 March 

2015 

¶ Residential 4 ï Leadership challenge: 19 and 20 

May 2015 
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Costs 
Ã2500 + VAT, member rate 
Ã2750 + VAT, non-members 
 
The new deadline for applications is 1 August 2014. 
Places are limited and allocated on a first come, first 
served basis once applications have been reviewed 
and accepted.  
 

To find out more and download an application form 
visit our website  
 
Email queries or register your interest in the pro-
gramme by contacting leader-
ship@nsasocialcare.co.uk or call 020 3011 5270 
 
National Skills Academy for Social Care 
Floor 9, One Euston Square, 40 Melton Street, 
London, NW1 2FD 
 

81. GMC Conference 2015 
16 March 2015 - London 
The GMC conference next year will be on 
16.03.2015 in London and will focus on how to cre-
ate a culture of openness, safety and compassion. 
Registration will open in January.   
 
To be kept informed, please email events@gmc-
uk.org. 
 
Take a look at the report from the 2013 conference in 
Manchester. 

 
82. Becoming an adult - Building the best 
future for young people with additional 
needs 
04 June 2015 ï The National Motorcycle Museum, 
Birmingham 
Essential conference and exhibition for professionals 

and parents supporting young people with additional 
needs into adulthood. 
 
This annual, one day conference and exhibition, ex-
plores the essential aspects of a young person's tran-
sition to adulthood when they have additional needs. 
 
The conference identifies and shares best practice, 
delegates will receive practical guidance to allow 
them to achieve the best possible transition for those 
they support.  Main stage presentations will include 
representatives from central government, housing 
and support providers, researchers and professionals 
with first-hand experience of achieving the best for 
young people in transition. 
 
The day comprises of three parts, the main confer-
ence, practical workshops and an exhibition of ser-
vice providers and products.  Delegates are free to 
explore all aspects of the day to ensure the event is 
tailored to their needs. 
 
Register your interest by emailing cher-
yl.yardley@carechoices.co.uk 

Consultations 
 
83. Looked-after children: promoting their 
health and welfare  
Consultation opened: 27 November 2014 
Consultation closes: 09 January 2015 
Proposed revisions to statutory guidance on promot-
ing the health and welfare of looked-after children. 
https://www.gov.uk/government/consultations/looked-after-

children-promoting-their-health-and-welfare 
 
 

 
 

84. Transferring services from NHS England 
to CCGs  
Consultation opened: 27 November 2014  
Consultation closes: 09 January 2015 
Seeks views on moving responsibility for renal dialy-
sis services and morbid obesity surgery services from 
NHS England to CCGs. 
https://www.gov.uk/government/consultations/transferring-

services-from-nhs-england-to-ccgs 

 
85. Have your say on Care Quality Commis-
sion fees  
Consultation opens 15 October 2014 
Consultation closes 09 January 2015 
The Care Quality Commission (CQC) published its 
consultation about the fees that it proposes to charge 
registered providers in 2015/16. 
 
The fees paid by providers, together with grant-in-aid 
from theG, are central to ensuring that CQC can carry 
out the job it is committed to delivering - registering 
and inspecting health and adult social care providers 
to make sure they provide safe, effective, compas-
sionate and high-quality care, monitoring them to 
make sure they continue to do so, and taking action if 
they don't. 
 
Earlier this year, CQC consulted on its 'new approach' 
to monitoring, inspecting and rating health and adult 
social care services.  The main elements of the new 
approach are larger, more specialist and expert in-
spection teams led by chief inspectors, greater in-
volvement in inspections by members of the public 
with personal experience of services, better use of 
information to identify risks and plan inspections, rat-
ings for all health and adult social care services and 
tougher registration checks.  
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The impact of these changes and developing a mod-
el that everyone can have confidence in is an in-
creased cost of regulation.  Our budget is a combina-
tion of grant-in-aid from the government and from 
fees paid by providers.  To meet government policy 
of recovering all chargeable costs from fees, we 
must increase the proportion of cost recovery from 
fees and reduce the amount of funding from the tax-
payer, bringing us closer and more accountable to 
the sectors we regulate.  This consultation sets out 
the proposal CQC is making to change the balance 
of funding to increase cost recovery from provider 
fees in 2015/16.  
 
This yearôs consultation includes proposals to: 
 
Increase annual fees for all registered providers ex-
cept for the dental sector. 
 
Amend the fee scheme for independent healthcare 
providers whose fees increased due only to structur-
al changes made in the 2013/14 fees scheme. 
 
With these increases included, health and care pro-
viders will still typically pay 1% or less of their income 
in fees to CQC. 
 
The impact of the proposed fee increase on a typical 
NHS GP, care home and NHS trust would be: 
 
NHS GP - Ã69 
Care home - Ã238 
NHS trust - Ã6458 
 
CQC is not proposing to increase fee charges for 
dental providers as it already recovers the full 
chargeable costs of regulating this sector. 
 
 

CQC is committed to making sure that fee charges 
are fair, proportionate and transparent.  It is also 
committed to ensuring that CQC closely monitors the 
costs of its regulatory work, continuously seek to im-
prove its efficiency, evaluate its effectiveness and 
demonstrate the value of our approach to the public, 
the taxpayer and the sectors we regulate. 
 
The proposals in this consultation have been devel-
oped with CQC's Fees Advisory Panel, which in-
cludes representatives from the providers we regu-
late. 
 
The consultation document is available here. 
http://www.cqc.org.uk/content/have-your-say-care-quality-
commission-fees-0 

 
86. HCPC launches consultation on stand-
ards for podiatric surgery 
Consultation opens 02 October 2014 
Consultation closes 16 January 2015  
The Health and Care Professions Council has 
launched a 16-week consultation to seek the views of 
stakeholders on proposed standards for podiatric sur-
gery. The standards set out requirements for podiatric 
surgery training programmes, as well as the 
knowledge, skills and understanding necessary for 
safe and effective podiatric surgery practice. 
 
Once agreed, the HCPC will use the standards to 
approve and monitor post-registration education and 
training programmes in podiatric surgery. 
 
The HCPC will in the future annotate (mark) the Reg-
ister to indicate podiatrists who have successfully 
completed an approved programme.  By providing 
information to the public about who is qualified in po-
diatric surgery, this annotation will help support in-
formed choices. 

Podiatric surgery is the surgical management of the 
bones, joints and soft tissues of the foot and its asso-
ciated structures such as the correction of bunions or 
dealing with foot problems related to diabetes.  Podia-
trists complete additional training lasting a number of 
years in order to practise podiatric surgery and must 
already be registered with the HCPC.  Therefore, po-
diatrists practicing podiatric surgery will also still need 
to meet the standards of proficiency for podiatrists, 
the standards of conduct, performance and ethics, 
and standards for continuing professional develop-
ment. 
 
Director of Policy and Standards Michael Guthrie 
commented: 
 
ñWe have carefully considered feedback from our 
stakeholders about our approach to annotating the 
register for podiatrists practising podiatric surgery. 
We believe that annotation will improve public protec-
tion as we will be able to set separate standards and 
create an independent, robust framework for safe and 
effective practise of podiatric surgery. 
 
ñWhen we drafted these standards, we drew on our 
existing standards of education and training as well 
as documents and frameworks developed by different 
organisations. We also held a consultation event with 
key stakeholders in the field of podiatric surgery and 
are grateful to all those who have contributed to the 
process so far.ò 
 
The HCPC will analyse the responses once the con-
sultation closes, publish the comments received and 
explain the decisions made as a result. The HCPC 
plans to publish the approved standards in June 
2015. 
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87. HCPC launches consultation on revised 
guidance for disabled people wanting to be-
come health and care professionals 
Consultation opens 01 October 2014 
Consultation closes 16 January 2015  
The Health and Care Professions Council (HCPC) 
launched a consultation on revised guidance for dis-
abled people wanting to become health and care 
professionals. 
 
In 2006, óA disabled personôs guide to becoming a 
health professionalô was published. It provided guid-
ance to disabled people wanting to become a profes-
sional regulated by the then HPC, as well as infor-
mation for education providers in this area.  This 
guidance is now out of date. 
 
The primary aim is providing information to disabled 
people which helps overcome any perceived bound-
aries to them becoming qualified in their chosen pro-
fession and also registering with the HCPC.  The 
guidance also includes information for staff working 
for approved education providers about their respon-
sibilities when making decisions about disabled ap-
plicants and students. 
 
As part of reviewing and revising the guidance, Cov-
entry University was commissioned to undertake re-
search with disabled students and with staff involved 
in education and training, including, for example, ad-
missions staff, staff in disability services and practice 
placement educators. The outcomes of the research 
have informed revisions to the existing guidance. 
 
Director of Policy and Standards, Michael Guthrie 
commented: 
 
ñWe have reviewed the existing guidance to ensure it 
was up to date with changes in legislation and our 

standards and policies. We also wanted to review the 
guidance to improve it overall ï to make sure that it 
was as helpful as possible in providing information to 
disabled people which would help them in becoming 
health and care professionals, and in supporting edu-
cation providers in this area.ò 

 
88. Improving the costing of NHS services: 
proposals for 2015 to 2021  
Consultation opens 01 December 2014 
Consultation closes 16 January 2016 
Looking for feedback on Monitor's proposals for 
transforming NHS costing processes over the next 7 
years. 
https://www.gov.uk/government/consultations/improving-the-

costing-of-nhs-services-proposals-for-2015-to-2021 

 
89. Guidance on our new dental approach ï 
give CQC your views 
Consultation opens 28 November 2014  
Consultation closes 23 January 2015 
Let CQC know what you think about its guidance on 
its new approach to dental services which will roll-out 
from April 2015. 
 
You can find more information on the dental provider 
handbook and the questions being asked here. 
 

90. Consultation on Independent health, and 
NHS and Independent Ambulance Services ï 
have your say 
Consultation closes 23 January 2015 
Earlier In 2014, CQC asked for views on the way it 
regulates, inspects, and rates health services in spe-
cific sectors.  Further consultation documents were 
published in late November 2014 for independent 
healthcare, and NHS and Independent ambulance 
services.   CQC wants to know what you think about: 

what good care looks like; how it rates services; and 
how it uses information to decide on when and where 
it inspects. 
Have your say here 
 

91. Changing existing regulations for an 
emergency alert system  
Consultation opened 15 December 2014  
Consultation closes 26 January 2015 
The Government wants to amend the Privacy and 
Electronic Communications Regulations to enable a 
public emergency alert system. 
https://www.gov.uk/government/consultations/changing-

existing-regulations-for-an-emergency-alert-system 
 

92. Special measures for adult social care ï 
comment on our proposals 
Consultation closes 30 January 2015 
Following the announcement from the Secretary of 
State for Health in July 2014,CQC has been working 
with providers and their representatives, commission-
ers, its own staff and national partners to develop a 
special measures regime for adult social care in Eng-
land. 
 

CQC is now seeking views on those proposals before 
the final policy is published in March 2015. 
More information about the special measures pro-
posals, and a webform to feedback your views, is 
available on CQCs website. 
Read more 
 

93. Data sharing for health care profession-
als: guidance leaflet  
Consultation opened: 07 November 2014  
Consultation closes: 31 January 2014 
This consultation is seeking views on new guidance 
to help care professionals share information to im-
prove care. 
https://www.gov.uk/government/consultations/data-sharing-
for-health-care-professionals-guidance-leaflet 

Volume 10 Issue 1 

7 January 2015 Brunswicks LLP 

Next  Back 

http://www.brunswicks-web.co.uk/
https://www.gov.uk/government/consultations/improving-the-costing-of-nhs-services-proposals-for-2015-to-2021
https://www.gov.uk/government/consultations/improving-the-costing-of-nhs-services-proposals-for-2015-to-2021
http://www.cqc.org.uk/content/consultation-how-we-regulate-dental-ambulance-and-independent-acute-healthcare-services
http://www.cqc.org.uk/content/consultation-how-we-regulate-dental-ambulance-and-independent-acute-healthcare-services
https://www.gov.uk/government/consultations/changing-existing-regulations-for-an-emergency-alert-system
https://www.gov.uk/government/consultations/changing-existing-regulations-for-an-emergency-alert-system
https://www.gov.uk/government/consultations/data-sharing-for-health-care-professionals-guidance-leaflet
https://www.gov.uk/government/consultations/data-sharing-for-health-care-professionals-guidance-leaflet


 

 

Page 33 É Brunswicks LLP 2015  http://www.brunswicks.eu  

94. NICE: Current consultations 
To browse through consultations go to  
http://www.nice.org.uk/page.aspx?=consultations.current 

Care Quality Commission, 
CSSIW, Social Care and 
Social Work Improvement 
Scotland & Healthcare Im-
provement Scotland 

95. Information published today for provid-
ers on the use of surveillance 
16 December 2014 - CQC 
Information has been published for all health and 
adult social care providers who may be considering 
or already using hidden (covert) and open (overt) 
surveillance in their service. 
 

Agreed by the CQC Board at the public meeting on 
19.11.2014, the information sets out some of the key 
issues providers should take into account to help 
ensure any decisions about the potential use of sur-
veillance are informed, appropriate and lawful. 
 

Separate information for families, carers and people 
who use health and adult social care services is ex-
pected to be published in January 2015. 
 

Commenting on the information for providers, CQCs 
Chief Inspector of Adult Social Care, Andrea Sut-
cliffe, said: 
 

"We know from our engagement work with providers 
over the past year that the use of surveillance in any 
form is a complex topic and one that attracts a wide 
range of opinion.  Some already make use of these 
techniques while others are adamantly opposed. 

"It is important that providers understand the issues 
they need to consider ï including proper consultation 
with the people who use services, their families and 
staff ï before choosing to use hidden or open surveil-
lance.  I hope our information will assist them. 
 
"What is most important is that providers concentrate 
on delivering care that is compassionate, high quality, 
safe and effective by ensuring they have sufficient 
numbers of capable and confident staff who can meet 
the standards people using services have every right 
to expect." 

96. CQC staff on list of the most powerful 
people in health 
17 December 2014 - CQC 
Six members of CQC staff are included in Health Ser-
vice Journalôs list of the hundred most powerful 
people in healthcare. 
 
6. Prof Sir Mike Richards, the Chief Inspector of 
Hospitals 

7. David Behan, Chief Executive 
14. Professor Steve Field, Chief Inspector of Primary 
Care 

30. Chief Inspector of Adult Social Care Andrea Sut-
cliffe 

51. Chairman David Prior 
59. Paul Bate, Director of Strategy and Intelligence 
 

The annual HSJ100 measures influence for the next 
12 months. It includes: politicians, clinicians, chief 
executives, regulators and people working in health 
policy. 
 

Simon Stevens, NHS Englandôs Chief Executive is 
top of the list, followed by the Health Secretary Jere-
my Hunt at number two and the Cabinet Secretary 
and Head of the Civil Service Jeremy Heywood at 
number three. 

97. Information published today for providers 
on the use of surveillance 
17 December 2014 - CQC 
Information was published yesterday (Tuesday 16th 
December) for all health and adult social care provid-
ers who may be considering or already using hidden 
(covert) and open (overt) surveillance in their service. 
 

Agreed by the CQC Board at the public meeting on 
19th November, the information sets out some of the 
key issues providers should take into account to help 
ensure any decisions about the potential use of sur-
veillance are informed, appropriate and lawful. 
 

Separate information for families, carers and people 
who use health and adult social care services is ex-
pected to be published in January 2015. 
 

Commenting on yesterday's information for providers, 
our Chief Inspector of Adult Social Care, Andrea Sut-
cliffe, said: 
 

"We know from our engagement work with providers 
over the past year that the use of surveillance in any 
form is a complex topic and one that attracts a wide 
range of opinion. Some already make use of these 
techniques while others are adamantly opposed. 
 

"It is important that providers understand the issues 
they need to consider ï including proper consultation 
with the people who use services, their families and 
staff ï before choosing to use hidden or open surveil-
lance. I hope our information will assist them. 
 

"What is most important is that providers concentrate 
on delivering care that is compassionate, high quality, 
safe and effective by ensuring they have sufficient 
numbers of capable and confident staff who can meet 
the standards people using services have every right 
to expect." 
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98. Proposals for special measures for inde-
pendent health providers 
19 December 2014 - CQC Newsletter  
From April next year, CQC will be sharing with you 
its draft approach to special measures in independ-
ent health, and working with you to produce an 
agreed approach across the sector. 
 
Special measures ensure that: 
 

¶ Services found to be providing inadequate care 
do not  continue to do so 

¶ CQC can use its enforcement powers where it 
finds inadequate care 

¶ CQC work with other organisations in the system 
to ensure improvements are made 

¶ There is a clear timeframe within which providers 
must improve the quality of care 

 
There is some further information, and a question 
about CQCs approach to special measures, in its 
current consultation on how it regulates and inspect 
independent health care you can feed in to here.  
 
To keep up to date with CQCs latest news in inde-
pendent health, join the online community, and 
follow it on Twitter @CQCProf 

99. Complaints matter 
19 December 2014 - CQC Newsletter 
CQCs new report 'Complaints matter' concludes 
there is wide variation in complaint handling and that 
much more could be done to encourage an open 
culture where concerns are welcomed and learned 
from.   CQC wants to hear about poor care because 
we use this information when it inspects services and 
it is particularly interested in how well providers han-
dle complaints and concerns to promote improve-
ment..  

Read more about why 'Complaints matter' 

100. Working together: CQC and GMC 
19 December 2014 - CQC Newsletter 
Care Quality Commission (CQC) and the General 
Medical Council (GMC) have launched an updated 
joint operational protocol (JOP).  The refreshed JOP 
formalises information sharing and partnership work-
ing between CQC and GMC in order to protect pa-
tients and promote high standards of medical prac-
tise, and better care overall. 
Read more 

101. Behan: CQC needs 66% more inspectors 
in one year  
22 December 2014 ï Health Investor 
Care Quality Commission chief executive David Beh-
an has announced that the CQC needs to hire 559 
more inspectors within a year to hit targets. 
  
He went on to say that the CQC will recruit in ñtwo 
tranchesò next year by aiming to hire 300 inspectors 
by April 2015, and 300 more between then and De-
cember next year. 
  
Most inspectors are needed for the acute hospital 
sector, where the CQC aims to increase numbers 
from 85 to 302.  
http://www.healthinvestor.co.uk/(X(1)A
(5u9xPwJU0AEkAAAAMTVjZjE2ODEtZmNlYy00MTFjLT-
lhNjktODFhZTZiOWVlYzE1KZw_-Q-SFSeCzpVl8Fn6qEF2iyg1)

S(2tmzmf555wgslan3udz2i0j1))/ShowArticle.aspx?ID=3705 

Dementia 

102. Healthy living may reduce risk of de-
mentia ï World Dementia Envoyôs Christmas 
message 
18 December 2014 - DH 
Speaking in his Christmas message, the World De-

mentia Envoy recalls the ñheart-breakingò story of his 
motherôs 18-year battle with dementia.  Dr Dennis 
Gillings also highlights emerging evidence that living 
healthily and keeping an active body and mind may 
reduce the risk of developing dementia. 
Dr Gillings said: 
 

ñYou may know someone living with dementia, you 
may be living with dementia yourself. It is a scary and 
lonely time, for which there is no preparation, and 
sadly for the moment, no cure. But the World Demen-
tia Council, which I was appointed to lead in March, is 
working to speed up research and increase invest-
ment, so that in the next ten years there will be a way 
to slow the progress of the disease, and hopefully a 
cure.ò 
 

To find out more about the advice on keeping a 
healthy brain, you can read the Blackfriars Consen-
sus, supported by 60 leading experts in the field. 

103. Department of Health work to develop a 
vision for the future of dementia policy in 
England 
19 December 2014 -  DH 
In early 2015, the Department of Health will publish 
its vision for the future of dementia policy in England.  
This follows on from the Prime Ministerôs 3-year de-
mentia challenge, which ends in March.  The docu-
ment will set a strategic direction for domestic demen-
tia policy to 2020. 
 

The Department of Health is engaging with a range of 
stakeholders to collect initial evidence and views to 
inform the vision, through workshops and meetings, 
including focus groups with people with dementia and 
carers.  The Department is working with the newly 
formed Dementia Advisory Group who are providing 
advice to help inform the development of the demen-
tia vision. 
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104. Department of Health work to develop a 
vision for the future of dementia policy in 
England 
19 December 2014 ï Gov.uk 
In early 2015, the Department of Health will be pub-
lishing its vision for the future of dementia policy in 
England.  
http://dementiachallenge.dh.gov.uk/2014/12/19/department-of-
health-dementia-policy-england-vision/ 

105. Dementia Third Greatest Killer in the UK 
Study Shows 
18 December 2014 ï Mental Health Foundation 
Alzheimerôs Research UKôs research has found that 
dementia has emerged as the third greatest killer in 
the UK. The Mental Health Foundationôs Toby Wil-
liamson Head of Later Life said: 
 
ñDementia is not merely a medical challenge; in fact 
it is currently a huge social challenge. How can we 
support people already diagnosed to live well for the 
rest of their lives? Good quality health care can help 
but doesnôt provide much of a solution beyond diag-
nosis and good end of life care-there is no cure or 
universally effective treatment for dementia. Weôre 
calling for a large part of any money made available, 
to go towards high quality community support  ser-
vices and appropriate accommodation, self manage-
ment and support, and giving those with dementia a 
voice to help shape dementia policy and services for 
the future..  This is not to say there shouldnôt be in-
vestment in medical research, merely that it is not 
just a medical challenge that is the reality of the daily 
lives of those currently living with the condition and 
their families.ò 
http://www.mentalhealth.org.uk/our-news/news-

archive/2014/14-12-18-dementia-third-greatest-killer/ 
 
 

106. Professor Alistair Burns shows the link 
between drinking and dementia 
28 December 2014 ï News.com  
Englandôs top dementia doctor, Professor Alistair 
Burns, has warned that drinkers should cut back on 
alcohol to reduce their changes of suffering dementia 
in later life. 
 
The National Health and Medical Research Council 
states that for healthy men and women, ñDrinking no 
more than two standard drinks on any day reduces 
the lifetime risk of harm from alcohol-related disease 
or injury.ò 
 
One unit is roughly equivalent to half a beer or a 
small glass of wine. 
http://www.news.com.au/lifestyle/food/professor-alistair-burns
-shows-the-link-between-drinking-and-dementia/story-
fneuz92c-1227168385331  

107. Dementia Friends 
30 December 2014 - Dementia Friends  
The Alzheimerôs Society has committed to continuing 
the Dementia Friends programme beyond March 
2015.  

108. Make a difference to people living with 
dementia - Volunteer as a Dementia Friends 
Champion 
30 December 2014 - Dementia Friends 
One way to create Dementia Friends is through the 
network of trained volunteers, Dementia Friends 
Champions.  Champions run Information Sessions in 
their community and inspire others to help those liv-
ing with dementia live well. 
 
There are over 8,500 trained Champions changing 
the way people think, talk and act about dementia, 
one Champion said  
 

ñI felt the training was very beneficial to me and I 
learnt a lot about how dementia affects people. I also 
took away with me some great tips on how to present 
and how not to present!ò 
 
Once trained, Champions deliver face-to-face Infor-
mation Sessions to their family, friends and col-
leagues, hereôs some feedback on what this is like: 
 
ñI really enjoy delivering the Sessions, as I can quite 
clearly see how inspired they make people feel and 
think, and this can only be a good thing. I am also 
amazed at how far people will travel to attend a De-
mentia Friends session!ò 
 
There is lots of Dementia Friends Champions training 
listed on this website, view the list in date order or 
search by your postcode or town using the filter on 
the left hand side of the screen 

109. Families 'should be involved in hospital 
care' 
04 January 2015 ï BBC News  
An eminent doctor suffering from dementia went into 
a marked decline after a five week stay in hospital 
where he was being treated for a physical ailment.  
 
His daughter, who is the best selling novelist Nicci 
Gerrard, said she believes that this decline could 
have been avoided if family members had been able 
to stay with her father in hospital, as parents are able 
to do with sick children.  
 
Nicci has mobilised a wide range of people to bring 
about a change of culture in hospitals and has creat-
ed 'John's Campaign' to highlight the issues involved.  
UK viewers can watch the Andrew Marr Show in 
full for 30 days by following this link 
http://www.bbc.co.uk/news/health-30671280 
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Ireland, Scotland & Wales 

Ireland 

Nothing to report 

Scotland 

110. Coating equipment could cut health in-
fections says Edinburgh University study 
30 December 2014 ï BBC News 
A study has found that the risk of deadly hospital in-
fections could be reduced by coating medical equip-
ment with newly-discovered materials that repel bac-
teria. 
 
Edinburgh University researchers used an advanced 
screening method to identify possible coatings and 
after testing hundreds of man-made materials, they 
found two significantly reduced the risk. 
 
The protective layer cut the numbers of bacteria by 
up to 96%. 
http://www.bbc.co.uk/news/uk-scotland-edinburgh-east-fife-

30633618 
 

Ed.  Well-known materials do the job too - it is 
widely known that copper inhibits/kills bacteria - 
why donôt we see hospital door furniture coated 
in copper?  

111. Concern as thousands of NHS staff in-
jured at work 
04 January 2015 ï Edinburgh News 

NHS staff in Scotland 'suffer 35,000 injuries 
in three years' 
04 January 2015 ï BBC News  
Recently uncovered figures by the Liberal Democrats 
show that tens of thousands of NHS staff have been 

injured at work in recent years - including more than 
300 incidents in the Lothians where medical staff 
have been bitten. 
 
There were 35,372 reported injuries between 2011 
and 2013, although figures dropped from over 12,400 
a year to 10,529 in 2013. 
 
Injuries include physical violence, assaults with a 
weapon, staff being knocked unconscious, punctures 
with dirty needles and bites - including animal bites. 
 
NHS Lothian reported 370 incidents where a member 
of staff has been bitten. 
http://www.edinburghnews.scotsman.com/news/health/
concern-as-thousands-of-nhs-staff-injured-at-work-1-3650458 

http://www.bbc.co.uk/news/uk-scotland-30666363 
 

Wales 

112. New safeguarding powers to come into 
force in 2016 
19 December 2014 ï RCN  
The Welsh Government has announced that a new 
legal obligation on public bodies to report any child or 
adult believed to be at risk of abuse or neglect will 
come into force in 2016. 
 
This new obligation will be implemented under the 
Social Services and Well-being (Wales) Act which 
received Royal Assent on 01.05.2014. It is to be part 
of a new statutory framework for care and support in 
Wales. 
 
The framework also aims to strengthen safeguarding 
in Wales introducing a new structure for Safeguarding 
Boards that will cover both adults and children, and 
putting in place a National Independent Safeguarding 
Board to give advice and securing improvement in 
the local Boards. 

You can find out more about the proposed new 
framework on the Welsh Government website. 

113. Ambulance urgent response times slow-
est since 2011 
30 December 2014 ï BBC News  
The number of ambulances hitting the target re-
sponse time in Wales for the most urgent calls has 
fallen to its lowest level for three years. 
 
Only 51% of urgent emergency responses in Novem-
ber arrived at the scene within eight minutes, consid-
erably lower than the target of 65%. 
 
In October, 55.5% arrived within the target time. In 
November 2013, the figure was 63.2%. 
 
The Welsh Ambulance Service said they were work-
ing on underlying issues. 
http://www.bbc.co.uk/news/uk-wales-30631210 

114. Statistics - national statistics: Ambu-
lance services in Wales: November 2014  
30 December 2014 ï Gov.uk 
A monthly report including data on emergency calls 
and response times. 
https://www.gov.uk/government/statistics/ambulance-services
-in-wales-november-2014 

115. Statistics - national statistics: Delayed 
transfers of care in Wales, November 2014  
30 December 2014 ï Gov.uk 
A monthly report showing statistics on the transfer of 
NHS patients to a more appropriate care setting. 
https://www.gov.uk/government/statistics/delayed-transfers-of
-care-in-wales-november-2014 

 

116. Ã1,000 Living Wage Pay Increase for 
4,800 NHS Wales Staff Comes Into Effect 
31 December 2014 - Welsh Government 
For full report see NHS ï item 257 
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117. Powys home care revamp 'lessons to be 
learnt' 
02 January 2015 ï BBC News   
A shake-up of home care services in Powys ran into 
difficulties due to problems including poor communi-
cation and staffing issues, according to a review. 
 

Complaints of neglect came after Powys council cut 
its list of around 20 providers to four in April and 
May.  
 

The independent review found a range of problems, 
while the council said there were "lessons to be 
learnt" and changes were under way.  
http://www.bbc.co.uk/news/uk-wales-mid-wales-30649544 

118. Wrexham Maelor Hospital wards closed 
due to norovirus 
03 January 2015 ï BBC News  
Two hospital wards are still closed or partially closed 
for a fourth day due to the winter vomiting bug, No-
rovirus. 
 
Betsi Cadwaladr health board said there has not 
been a large increase in cases of norovirus at Ysbyty 
Gwynedd, Bangor, or Ysbyty Glan Clwyd, Bodel-
wyddan. 
http://www.bbc.co.uk/news/uk-wales-north-east-wales-
30648241 

Learning Disabilities 

119. Calderstones Partnership NHS Founda-
tion Trust Long stay/forensic/secure ser-
vices 
17 December 2014 - CQC 
The inspection report says: 
 
ñThere had been frequent episodes of both restraint 
and seclusion in the six months prior to the inspec-

tion visit; including 479 episodes in the prone (face-
down) position.   
 
We found records for one episode of restraint on 1 
Maplewood where a patient had been restrained in 
the prone position using leg straps, despite their care 
record stating that this form of restraint had proven 
ineffective for that person. Staff in the low secure 
units did not always complete the seclusion room 
records fully. 
 
ñThe quality of medicines management was patchy.ò 
ñ... 
ñWe found many instances of failure to meet the re-
quirements of the Mental Health Act.  This is of partic-
ular concern given that all of the patients in the foren-
sic services at Calderstones are detained. From the 
care records we reviewed, staff recognised and re-
sponded to mental capacity issues appropriately re-
garding consent. 
 
ñThere were blanket restrictions in place in the low 
secure units that were neither in line with the MHA 
Code of Practice nor consistent with a recovery-
oriented model of rehabilitation.ò 
 
Wards and seclusion rooms were found to be ñdirtyò 
and ñuncleanò. 
 
The hospital records showed that in the six months 
prior to the inspection there had been 1,661 episodes 
of restraint, of which 479 were in a way known to be 
unsafe, and 333 incidents of seclusion.  
 
Some medications were found to be out of date by a 
couple of years. 
 
 
 

Action the provider MUST take to improve in-
clude: 
 

¶ The Trust must ensure that there are systems in 
place to improve practice and adherence to clean-
liness and infection control. 

¶ The Trust must ensure that there is improvement 
in practices and adherence to food labelling, fridge 
temperature monitoring and the maintenance of 
equipment. 

¶ The Trust must ensure that there is improvement 
in practice around storage of refrigerated medi-
cines and disposals of sharps. 

¶ The Trust must ensure that there is effective quali-
ty monitoring of the systems designed to manage 
risks to the health, welfare and safety of people 
using the service and any others who may be at 
risk from those risks. 

¶ The Trust must ensure that staff adhere to their 
responsibilities under the Mental Health Act 1983 
and follow the Code of Practice. 

¶ The Trust must ensure staff adhere to the Trusts 
policy regarding the use of mechanical restraint 
and ensure all staff on wards are suitably trained 
including agency and bank staff. 

¶ The Trust must ensure emergency equipment on 
the wards is checked to ensure it is current, work-
ing and correctly labelled so all staff can access it 
quickly in an emergency. 

 
To read the full report go to  
http://www.cqc.org.uk/sites/default/files/
rjx_coreservice_long_stay_forensic_secure_services_calderst
ones_partnership_nhs_foundation_trust_scheduled_20140702

.pdf 

 
Ed.  I pose the question, what would CQC have 
done if Calderstones was a privately run service, 
as opposed to an NHS facility? 
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120. Ministerôs horror at pinning down of vul-
nerable NHS patients 
21 December 2014 - The Sunday Times 
Care Minister, Norman Lamb, responded to a CQC 
inspection of Calderstones Partnership NHS Founda-
tion Trust, Lancashire, which specialises in caring for 
people with learning disabilities, and which is said by 
CQC to have ñserious deficiencies in the quality of 
care that it provides to the vulnerable people who 
use its services.ò  In fact, it was found to have re-
peatedly pinned down patients on the floor using un-
safe methods.  Mr Lamb has said that Calderstones 
is ñpart of the problemò of how people with learning 
disabilities are cared for.  He went on ñI want Calder-
stones to become part of the solution, not part of the 
problem, to start to think about how they can start to 
support people in the community rather than an insti-
tution.ò   

121. Arrested at Ken Dodd show and held in 
cells...for hugging granddaughter 
30 December 2014 - Daily Mail 
For full report see Children and Youths ï item 52 

122. Learning disability GP health checks 
'show results' 
03 January 2015 ï BBC News  
Research suggests that a scheme getting GPs to 
offer health checks to patients with learning disabili-
ties in England is helping to pick up problems. 
 
A study in Lancet Psychiatry, examining data for 
more than 8,000 patients, found surgeries in the 
scheme were twice as likely to identify problems.  
 
But many patients who are entitled to the checks are 
still missing out. 
http://www.bbc.co.uk/news/health-30548448 

Legislation Update 

123. The Health and Social Care Act 2008 
(Commencement No. 19) Order 2014 
15 December 2014 ï OPSI  
http://www.legislation.gov.uk/uksi/2014/3251/contents/made 

124. The Children (Performances and Activi-
ties) (England) Regulations 2014 
17 December 2014 ï IOSU  
http://www.legislation.gov.uk/uksi/2014/3309/contents/made 

125. The Health and Social Care Bodies 
(Membership) (Amendment) Regulations 
(Northern Ireland) 2014 
23 December 2014 ï OPSI  
http://www.legislation.gov.uk/nisr/2014/318/contents/made 

126. Guidance: Care and support: what's 
changing?  
29 December, 2014 at 09:00am 
Article with information on what the changes to the 
Care and Support Act will mean for carers and the 
cared for. 
https://www.gov.uk/government/publications/care-and-
support-whats-changing 

Mental Capacity 

127. Arrested at Ken Dodd show and held in 
cells...for hugging granddaughter 
30 December 2014 - Daily Mail 
For full report see Children and Youths ï item 52 
 
 
 

 
 
 

 

Mental Health 

128. The Government Has Announced a Fur-
ther Ã12 Million Is to Be Invested in Helping 
People With Mental Health Conditions Return 
to Work 
15 December 2014 - DH 
Nearly half (46%) of people claiming Employment and 
Support Allowance have mental health conditions 
while mental ill-health is estimated to cost taxpayers 
and businesses Ã105 billion a year in health and po-
lice services, welfare benefits and sickness absence. 
 
Four pilot areas will use the funding to test whether 
better coordination of mental health and employment 
services could help thousands of people find and stay 
in employment as well as improve their mental health. 
 
Each of the pilots will test a number of different ap-
proaches, including: 
 

¶ key workers and individual support packages to 
help claimants create bespoke action plans and 
coordinate existing local support services 

¶ support for new employees to make sure they can 
stay in work and cope with anxiety and other ongo-
ing problems 

¶ training employment advisers to identify mental 
health problems and for GPs to recognise the im-
portance of work in improving mental health 

 
Deputy Prime Minister Nick Clegg said: 
 
"It is shocking to think that mental health is now the 
leading cause of illness in the workplace. It's even 
more shocking that many of the people suffering are 
simply not getting the support they need. 
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ñThat's why I'm working hard in government to bring 
mental health out of the shadows. I'm heading up a 
dedicated mental health taskforce and pushing for 
investment in pilots like this to help create a fairer 
society where people get the right support and treat-
ment they need, when they need it." 
Local Government Minister Kris Hopkins said: 
 
"Mental health is a big problem but we can do some-
thing about it. As the successful Troubled Families 
programme has shown, by bringing different services 
together in a way that works for the people who need 
them, we can get better results for individuals and 
save money for the taxpayer too. 
 
ñThese programmes will help show how better coor-
dinated health, care and employment services can 
get people back to work or reduce their sickness ab-
sences. That's not only good for businesses and the 
economy but, more even importantly, can help make 
people healthier and happier." 
 
Minister for Welfare Reform Lord Freud said: 
 
"We want people with mental health conditions to 
have the same opportunities in the world or work as 
everyone else and not simply written off on out of 
work sickness benefits as often happened in the 
past. 
 
ñThat is why we are trailing different types of support 
to improve employment and health outcomes for 
people with common mental health problems." 
 
Norman Lamb, Minister of State for Care and Sup-
port said: 
 
"I want to build a fairer society and that means peo-
ple with mental health problems must get the help 

they need to find and stay in work. That's why we've 
invested Ã1.5 million to help develop the best possi-
ble support for those stuck in a cycle of unemploy-
ment and poor health. 
 
ñI'm delighted that this work is getting wider invest-
ment. The new pilots will build on our existing work 
and help develop better links between health and 
employment services so that more people get the 
support they need." 

129. Mentally ill teens will no longer be held 
in police cells 
15 December 2014 - The Times 
Item about the forthcoming announcement by the 
Home Secretary that teenagers will no longer be held 
in police cells when they have an acute episode of 
mental health.  Speculation on why the announce-
ment was to be the Home Secretary rather the Secre-
tary of State for Health. 

130. Global Investigation Into the Mental 
Wellbeing of Children Launched 
16 December 2014 - WISH 
Professor Richard Layard to lead international inquiry 
into the causes of childhood mental illness and new 
methods of support in early life. 
 

One in ten young people under 18 has a diagnosable 
mental illness such as depression, anxiety and con-
duct disorder ï amounting to more than one million 
children in the UK and 220 million worldwide. Half of 
these will go on to develop mental illness in adult life 
and have a three times higher risk of being involved 
in crime, drug abuse or suicide. Professor Richard 
Layard, expert on happiness at the London School of 
Economics, is to lead a global panel of specialists in 
wellbeing to investigate the mental state of children in 
the 21st century and to make recommendations on 
how to reduce the burden of suffering. 

The findings will be presented at the second World 
Innovation Summit for Health (WISH), an initiative of 
Qatar Foundation, to be attended by more than 1,000 
health policymakers and specialists from around the 
world, in Doha, Qatar from 17-18 February, 2015. 
 
Evidence shows that a child's emotional health is the 
best predictor of whether the adult they grow into will 
be satisfied with their life ï far more important than 
their academic achievement. The Forum will examine 
how the damage caused by mental illness in child-
hood can be prevented by providing parenting sup-
port in the home, help at school and in the community 
and psychological therapy through the healthcare 
system. 
 
Sarah Brennan, Chief Executive of YoungMinds said: 
 
ñYoungMinds welcomes this investigation led by Pro-
fessor Layard. Over the last few months we have 
seen children's mental health and wellbeing move up 
the political agenda with the creation of the Children 
and Young People's Mental Health and Wellbeing 
Taskforce and a greater focus by the media on this 
issue. However, we still lack comprehensive data and 
research on young people's mental health. We hope 
this investigation will play an important role in herald-
ing a sea change which leads to greater understand-
ing about young people's mental health and im-
proved, well resourced provision across the country.ò 
 
Professor Layard, Wellbeing Program Director at the 
Centre for Economic Performance at the London 
School of Economics, has been appointed to chair 
the Mental Health and Well-being in Children Forum ï 
one of seven whose reports will be discussed at the 
Summit. Professor Layard said: ñEvery society places 
different pressures on young people, but some chal-
lenges are common to children and teenagers the 
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world over. We aim to deliver innovative, evidence-
based recommendations that will help global policy-
makers to provide meaningful support for young peo-
ple, ensuring their development into happy, produc-
tive adults.ò 
 
Professor the Lord Darzi of Denham, Director of the 
Institute of Global Health Innovation at Imperial Col-
lege London, and Executive Chair of WISH, said: 
 
ñMental health and wellbeing of children is just as 
important as their physical health. I am delighted that 
Professor Layard has agreed to lead this important 
Forum. He is a truly innovative thinker who has 
demonstrated the wider benefits of improved mental 
health provision, and helped put the concept of hap-
piness on the global policy agenda for the first time.ò 
 
Professor Layard is a distinguished labour economist 
whose career has focused on improving economic 
and social conditions through better mental health 
provision. He chaired the World Economic Forum 
Global Agenda Council on Health and Wellbeing, 
and has co-authored many influential reports includ-
ing the United Nations' World Happiness Report and 
the UK's Good Childhood Report. He has provided 
high-level advice to the UK Government and is a 
member of the House of Lords. He is co-founder of 
Action for Happiness, which has more than 30,000 
members in more than 140 countries. 
 
Mental Health and Well-being in Children is one of 
seven research streams to be presented at the 2015 
WISH Summit, where world leading experts will join 
an influential community of heads of state, govern-
ment ministers, academics, clinicians, policy makers 
and business leaders to discuss innovative solutions 
to some of the most pressing global health challeng-
es. As well as Mental Health and Well-being in Chil-

dren, WISH will publish reports on Communicating 
Complex Health Messages, Diabetes, Dementia, Uni-
versal Health Coverage, Delivering Affordable Cancer 
Care, and Patient Safety. 
 
For more information about WISH or the 2015 Sum-
mit, please visit www.wish.org.qa. 

131. Disturbed children need a doctor, not a 
night in the cells 
15 December 2014 - The Times 

New commitment to avoid police cells for 
young people suffering mental health crises 
18 December 2014 -ð DH 
Mark Osterloh, wrote: 
Detaining someone in a police cell while they are ex-
periencing a mental health crisis ósimply cannot be 
justified in a civilised societyô, especially if that some-
one is a child or young person under 18. 
 
So said Care and Support Minister Norman Lamb in 
his recent GOV.UK article, a reiteration of his views 
expressed at the recent Mental Health Crisis Care 
Concordat summit. 
 
Today, those views become part of a published gov-
ernment commitment.  Following the joint Department 
of Health and Home Office review, ministers will now 
take action to ensure children and young people un-
der the age of 18 are never held in police cells as 
places of safety if detained under Section 135 or Sec-
tion 136 of the Mental Health Act. 
 
Commenting on the announcement, Care and Sup-
port Minister Norman Lamb said: 
 
ñItôs essential that anyone experiencing a mental 
health crisis gets urgent, compassionate care in the 
right environment. Iôve been very clear that I want to 

ban the use of police cells for under-18s who need 
mental health care and Iôm pleased that this is one of 
the main recommendations of the review. 
 

ñWeôve already taken action on this through the Crisis 
Care Concordat. Nationally, the use of police cells 
has reduced by 24 per cent this year for adults and 
children and I hope to see this trend continue ï 
changing the law will be a crucial step.ò 
 

Norman Lamb has also welcomed the positive en-
gagement coming from police leaders who are keen 
for their forces to engage with ï and be supported by 
ï mental health professionals and enhanced infor-
mation sharing between themselves and local health 
and care services.  Street triage schemes, currently 
being piloted and showing significant success in re-
ducing use of police cells as places of safety, are the 
embodiment of this desire. In the longer term these 
schemes could form part of 365 days a year, 24 hour 
crisis care. Detective Inspector Daniel Thorpe recent-

ly gave voice to this worthy ambition Φ 

132. Bed cuts leave mentally ill children in 
cells 
28 December 2014 - The Sunday Times 
More than 30 children suffering mental health crises 
were held in police cells in Devon in 2013.  (See earli-
er reports See earlier reports BHCR Vol 9; Issue 49, 
item 100). 

Volume 10 Issue 1 

7 January 2015 Brunswicks LLP 

Next  Back 

 Brunswicks LLP (@BrunswicksLLP) 
9:56 AM on Wed, Dec 31, 2014: 
Jon Rouse of Dept of Health says mental health Crisis 
Care Concordat has been widely adopted & progress is 
being made 
More in BHCR 07.01.15 
(https://twitter.com/BrunswicksLaw/status/550229068986470400?s=03) 

http://www.brunswicks-web.co.uk/
http://www.wish.org.qa
https://socialcare.blog.gov.uk/author/mark-osterloh/
https://www.gov.uk/government/speeches/emergency-care-for-the-mind
https://www.gov.uk/government/consultations/review-of-the-operation-of-sections-135-and-136-of-the-mental-health-act
https://www.gov.uk/government/consultations/review-of-the-operation-of-sections-135-and-136-of-the-mental-health-act
http://audioboom.com/boos/2687697-chief-insp-daniel-thorpe-speaking-at-the-mental-health-crisis-care-concordat
https://twitter.com/brunswicksllp
https://twitter.com/BrunswicksLaw/status/550229068986470400?s=03


 

 

Page 41 É Brunswicks LLP 2015  http://www.brunswicks.eu  

133. Crisis Care Concordat map turns amber 
(with shades of green) 
31 December 2014 - DH 
Jon Rouse wrote: My previous post reported on the 
progress being made by local areas as they make 
their commitment to improve mental health crisis ser-
vices in line with the principles set out last February 
in the mental health Crisis Care Concordat. 
 
I am delighted to now be able to say that every upper 
tier area in England has made their commitment ï 
their local crisis declaration ï and all are available to 
read on the Crisis Care Concordat website. 
 
For those of you who have been following the devel-
opment of the websiteôs map of progress, as I have, 
it is a matter of celebration that all areas are now 
showing as at least amber, indicating that a declara-
tion has been made. Indeed, some are already 
green, meaning that they have gone one step further 
and agreed an action plan. 
 
Getting to this stage has required strong local leader-
ship, and real determination to coordinate and nego-
tiate agreements.  My thanks to all the people who 
have worked so hard to make this happen ï people 
working in local authorities, for health and wellbeing 
boards, in police departments and police and crime 
commissionersô offices, in NHS local teams, clinical 
commissioning groups, and mental health strategic 
clinical networks.  You have all helped to make a 
difference. 
 
It is important to recognise just what these declara-
tions represent ï they mean that people all over the 
country can be assured that the agencies working for 
them in response to people in mental health crisis ï 
the police, the ambulance service, the social services 
department, and NHS emergency and mental health 

services ï are working together to make improve-
ments to the ways that their services join up and sup-
port the people who need them. 
 
As I mention above, some areas ï North West Lon-
don, Surrey, Gloucestershire, Greater Manchester 
and Derbyshire ï are ahead of the game and have 
already submitted their local action plans. These 
plans are also available on the Concordat website 
and are really starting to show the kind of innovative 
thinking that the Concordat is encouraging ï new 
support services including street triage schemes, joint 
training and strengthened partnerships, refreshed 
crisis care pathways, a renewed focus on what 
should happen to children and young people in crisis, 
and making links with housing services. 
 
The action plans, most of which are expected in the 
first quarter of 2015, backed with the Department of 
Healthôs and NHS Englandôs commitments in Achiev-
ing Better Access to Mental Health Services by 2020, 
will make sure that improved crisis care will be em-
bedded in services for the years to come, meaning 
that more people will receive the urgent support they 
need in the face of mental health crisis. 
Finally, as this is my last blog post of the year I wish 
you all the very best for 2015. Happy New Year! 

134. Guidance: Mental Health Treatment - 
Supporting Integrated Delivery guidance  
30 December 2014 ï Gov.uk 
This guidance which is non-statutory, looks to provide 
support to service commissioning and provider agen-
cies so that appropriate mental health service provi-
sion and inter-agency partnerships enable Mental 
Health Treatment Requirements (MHTR) delivery 
locally. 
https://www.gov.uk/government/publications/mental-health-
treatment-supporting-integrated-delivery-guidance 

135. Deputy Prime Minister launches search 
for Mental Health Heroes  
02 January 2015 ï Gov.uk 
Deputy Prime Minister, Rt Hon Nick Clegg has 
launched a country-wide search for unsung Mental 
Health Heroes. 
https://www.gov.uk/government/news/deputy-prime-minister-

launches-search-for-mental-health-heroes 

Miscellaneous 

136. Outcry as Burnham claims the Mid 
Staffs probe was a mistake 
15 December 2014 - Daily Mail 
Labour shadow health secretary, Andy Burnham, said 
that the Francis Inquiry into the wrongdoing at Mid  
Staffs should have been more limited in scope as it 
has damaged the trust between patients and the 
NHS. 
 
Ed.  I can barely believe that anyone can, in this 
day and age, and against the apparent backdrop 
of what might be 45 years of Establishment cover-
up of child sex abuse, that any leader, opinion 
former, or person aspiring to high office can trot 
out such drivel. 
 
In short, what we are being told by Mr Burnham is 
that we arenôt grown-up enough to be given bad 
news, and that some people are prepared to sacri-
fice the lives of hundreds of innocent lives to per-
petuate a mistaken or misplaced trust. 
 
Nonsense.  Nonsense. Nonsense. 
 
Of course, if Mr Burnham has been misquoted, or 
if his statements have been taken out of context, I 
invite him to contact me to set the record straight. 
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137. Personal care should be a private mat-
ter 
15 December 2014 - Geoff Hodgson, editor, Car-
ing Times  
Last week we had confirmation that local authorities 
spent Ã100m less on residential and nursing home 
care in 2013/14 than they did the previous year. 
 
The confirmation from the Health & Social Care Infor-
mation Centre wasnôt news; we all know that num-
bers of State-funded residents have been dwindling 
and the much forecast two-tier market is well and 
truly with us. 
 
Care providers looking to build new capacity see lo-
cal authorities as being increasingly irrelevant once a 
new care home is up and running.  One upside is 
that the role of local authorities as ómarket manag-
ersô (something they never did well) has now been 
extinguished ï but this is vastly outweighed by the 
downsides. 
 
The Governmentôs laissez faire approach to the care 
home sector means bed shortages in some areas 
are becoming marked as developers look to build in 
locations where they can attract a preponderantly 
private-pay clientele.  And where do frail elderly peo-
ple wind up if there are no care home beds?  In hos-
pital. 
 
England has about three hospital beds per fifty thou-
sand citizens ï the third lowest provision in the west-
ern world.  It is almost a no-brainer that, had we a 
functional social care sector which was able to pro-
vide intermediate care/reablement/stepdown/
whateveryouwanttocallit services, then we might 
have a chance at having an affordable NHS that was 
fit for purpose. 
 

But this isnôt going to happen until politicians have the 
courage to challenge the attitude of óNHS good/
private badô and governments frame policies to en-
courage private investment in social care services, 
thereby freeing-up the NHS to do its job. 
 
The CT Blog is written in a personal capacity ï com-
ments and opinions expressed are not necessarily 
endorsed or supported by Caring Times. 
 
Ed.  I agree that we will soon see a marked lack of 
available care beds for publicly funded residents 
in some areas as owner-managed businesses 
close and some of the older care home stock is 
taken out of use to be replaced, if at all, by new all
-singing buildings.  Of course, CQC has a role in 
the closure of care homes too; it influences local 
authorities by informing them of the possibility 
that it might issue a Notice of Proposal to Cancel 
registration.  The effect is predictable, the council 
goes in all guns blazing to assess the needs of 
residents and, armed with that information, seek 
alternative settings to move the residents out. 
 
The fact that a once ódelinquentô care home might 
have been turned around in the several months it 
seems to take CQC to inspect and then, before 
issuing a draft report, sending a letter indicating 
that it has decided to issue a Notice of Proposal 
doesnôt seem to occur to anyone! 
 
Or, perhaps it does! 
 
And, perhaps the actions are calculated to result 
in the financial collapse of a care home, without 
putting CQC to the trouble of proving a case 
against the care provider, and without the cost! 
 

138. Service hit by staff 'exodus' after CCG 
transfers contract to Circle 
16 December 2014 ï HSJ 
One of the biggest teaching trusts in England is now 
forced to axe its once renowned acute dermatology 
service following an ñexodusò of medical consultants 
following the transfer of their contract to private pro-
vider Circle. 

139. Our greatest asset is ourselves 
16 December 2014 - DH 
Ewan King wrote: 
óItôs time to use the assets we have in our communi-
ties,ô says Ewan King, Director of Business Develop-
ment and Delivery at the Social Care Institute for Ex-
cellence (SCIE). 
 
Itôs time to make asset-based approaches more wide-
spread, but what do we think of when we hear the 
word óassetô? Something valuable to us or someone 
we know perhaps ï such as a house or car? Or may-
be we think of people who stow their expensive pos-
sessions in bank vaults? 
 
For those of us who work in social care, however, the 
term has a much broader meaning. It describes the 
relationships, skills, shared facilities and networks we 
can use as individuals in our communities. And if we 
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adopt an asset-based or strength-based approach, 
we can harness these resources to produce better 
outcomes. 
 
This is not a new approach; several organisations 
(Think Local Act Personal, SCIE trustee Alex Foxôs 
Shared Lives Plus and the Royal Society of Arts) 
have been talking about it for some time. But whatôs 
different now is that the Care Act, which represents 
the largest reform to social care since the Beverage 
Report, holds the potential for asset-based ap-
proaches to become the norm rather than a rarity. 
 
The Care Act 2014 talks about how assessment 
must be driven by an asset-based or strength-based 
approach. It argues that social care professionals 
need to consider the wider relationships, networks 
and resources people have in understanding their 
needs as well as their own strengths and resources. 
SCIE, which is producing guidance on assessment 
and eligibility on behalf of the Department of Health, 
has seen how Doncasterôs local authority is using an 
asset-based approach to assess local need. This has 
led to the development of care and support plans 
that build on peoplesô existing skills and networks, 
which in turn produce better outcomes for service 
users and carers. 
 
The commissioning of services also needs also to 
follow an asset-based approach. Commissioners, 
instead of seeing service users and their communi-
ties as problems to fix, need to commission services 
which recognise that people, either on their own or 
as part of a wider network, are capable of contrib-
uting to their own care and improving the care of oth-
ers. In the words of the Care Act guidance itself, they 
need to commission ólocal health and care and sup-
port services that together with community assets 
meet needs.ô 

In practice, this means that commissioners involve 
service users in defining local need and commission-
ing plans that build on the best local resources, net-
works and infrastructure available. It means develop-
ing service specifications for new services which use 
local networks and volunteers, saving money but also 
improving the experience of service users. And it 
means commissioning services that encourage end 
users to help shape and develop services co-
productively with providers rather than being treated 
as passive recipients of care. 
 
Proponents of asset-based approaches turn the tradi-
tional meaning of the word on its head by making it 
clear that all communities, even the most deprived, 
possess things of value; skills, social networks, com-
munity centres. Such strategies unlock these re-
sources and use them to build better care and sup-
port services ï and you canôt doubt the value of that. 

140. Stroke treatment in England varies wide-
ly by location 
17 December 2014 - HSCIC 
New figures released today show that the treatment 
of stroke patients in England varies widely depending 
on where patients live. 
 
Of the 68,800 patients admitted to hospital with 
stroke during 2013-14, 41,200 (60%) were admitted 
to an acute stroke unit within four hours of arrival at 
hospital. This figure varied by clinical commissioning 
group (CCG), from 22% of patients in NHS Wyre For-
est CCG to 85% of patients in NHS Hillingdon CCG. 
 
In 71 of the 211 CCGs across the country, less than 
55% of patients were admitted to a stroke unit within 
four hours of admission to hospital and in 13 CCGs, 
this figure was less than 40%. No CCGs were able to 
ensure that 90% or more of their patients were admit-

ted to a stroke unit within four hours of admission to 
hospital. 
 
This report, CCG Outcomes Indicator Set, December 
2014, shows two further indicators which examine 
stroke at CCG level - people who have had an acute 
stroke who receive thrombolysis and people who 
have had an acute stroke who spend 90% or more of 
their hospital stay on a stroke unit7. 
 
The report also shows that in 2013-14: 
 

¶ Nationally 84% of people spent 90 per cent or 
more of their stay on a stroke unit and this was 
exceeded in more than half of CCGs (53%) 

 

¶ In three CCGs, less than 70% of patients spent 
90% or more of their stay on a stroke unit 

¶ NHS Corby CCG had the lowest rate of stroke 
patients spending 90% or more of their stay on a 
stroke unit (66% ), whereas NHS Ealing CCG had 
the highest rate (95%). 

141. People with stroke admitted to an acute 
stroke unit within four hours of arrival to hos-
pital9. 
17 December 2014 

Stroke treatment in England varies widely by 
location 
17 December 2014 - HSCIC 
New figures show that the treatment of stroke pa-
tients in England varies widely depending on where 
patients live. 
 

Of the 68,800 patients admitted to hospital with stroke 
during 2013-14, 41,200 (60%) were admitted to an 
acute stroke unit within four hours of arrival at hospi-
tal.   This figure varied by clinical commissioning 
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group (CCG), from 22% of patients in NHS Wyre 
Forest CCG to 85% of patients in NHS Hillingdon 
CCG. 
 

In 71 of the 211 CCGs across the country, less than 
55% of patients were admitted to a stroke unit within 
four hours of admission to hospital and in 13 CCGs, 
this figure was less than 40%.  No CCGs were able 
to ensure that 90% or more of their patients were 
admitted to a stroke unit within four hours of admis-
sion to hospital. 
 
This report, CCG Outcomes Indicator Set, December 
2014, shows two further indicators which examine 
stroke at CCG level - people who have had an acute 
stroke who receive thrombolysis and people who 
have had an acute stroke who spend 90% or more of 
their hospital stay on a stroke unit. 
The report also shows that in 2013-14: 
 

¶ Nationally 84% of people spent 90% or more of 
their stay on a stroke unit and this was exceeded 
in more than half of CCGs (53%) 

¶ In three CCGs, less than 70% of patients spent 
90% or more of their stay on a stroke unit 

¶ NHS Corby CCG had the lowest rate of stroke 
patients spending 90% or more of their stay on a 
stroke unit (66%), whereas NHS Ealing CCG had 
the highest rate (95%). 

 
People with stroke admitted to an acute stroke unit 
within four hours of arrival to hospital. 
 
This report also shows further indicators on hip frac-
ture and mental health: 
 

¶ hip fracture: incidence 

¶ hip fracture: timely surgery 

¶ unplanned readmissions to mental health services 
within 30 days of a mental health inpatient dis-
charge in people aged 17 and over 

¶ percentage of adults in contact with secondary 
mental health services in employment. 

 
HSCIC Chair Kingsley Manning said: 
 
ñTodayôs report shows that different elements of care 
for stroke patients vary widely between CCGs across 
England. 
 
ñIt is important that patients suffering a stroke receive 
appropriate care as soon as possible. Iôm sure health 
professionals and those responsible for delivering 
care for stroke patients will use this report to identify 
how improvements in treatment can be made, such 
as how quickly patients are admitted to a stroke unit. 
The other new indicators in the report on hip fracture 
and mental health will also be helpful to CCGs in 
forming their commissioning plans.ò 
 
You can view the full report at: http://
www.hscic.gov.uk/pubs/ccginddec14 

142. Senior women doctors ópull up career 
ladder behind themô 
17 December 2014 - The Times 
Prof. Dame Sally Davies, Chief Medical Officer, says 
some senior female doctors are not supportive of col-
leagues because they enjoy being the only woman in 
a male environment ï the óglass ceilingô continues to 
be present in the NHS. 

143. Feedback - Social Care and Wellbeing 
(Wales) Act 2014 
17 December 2014 - A Dignified Revolution 
ñOn 6 November the Welsh Government published 
the first of two consultations about the implementa-

tion of the Social Care and Wellbeing (Wales) Act 
2014. Astonishingly, this still offer no details of their 
proposals for Paying for Care reform, which they say 
will come out in a second consultation in May 2015- 
just eleven months before their intended implementa-
tionò. 
 
ñI find these findings to be an absolute whitewash! No 
amount of money being thrown at the NHS will sort 
this out whilst the people at the top é.. cannot do the 
jobs they are being paid for. They should go if they 
donôt fulfil the essential or desirable criteria for their 
roles. Whilst the staff in top positions live in their ivory 
towers, patients are dying from neglectò. 
 
ñThank you for your newsletter! Whatever inspection 
you have, you are always going to find individual ex-
amples of notable practice, just as it would be equally 
easy to find examples of very poor care. And it is 
easy to give greater weight to one than the other. So I 
am not sure I am a fan of spot checksò! 
 
ñ3 years ago I sent you an email.  Not much has 
changed since then it could be said it is even worse, 
the stories the media report on the trouble the NHS is 
in etc. Our super degree nurses!!!!!   Where shall I 
begin? One comment I heard was óI have not trained 
for 3İ years to wipe patientsô backsides, I am a man-
agerô.  I was appalled at this statement.  When I chal-
lenged her she replied óI have a degree, others do 
that work.ô Where is the teaching of student nurses 
going? I am horrified at how much they do not know 
in relation to patientsô conditions, treatments etc.  I 
was told óoh well you were only a certificate nurseô ï 
they think they are the elite. No wonder the NHS is in 
bother. As I grow old I wonder how this will pan outò. 
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A Dignified Revolution is doing some incredible work 
with aging members of our communities - we want 
more support for organisations like this!ò 

144. In praise of Dame Philippa Russell 
18 December 2014 ð DH 
Mark Osterloh, wrote: 
 
After seven years of passionate and committed ser-
vice, Dame Philippa Russell OBE is to stand down 
as chair of the Standing Commission on Carers 
(SCOC). She relinquishes the post on 31.12.2014. 
 
The Standing Commission is an independent adviso-
ry body which provides advice and insight to Minis-
ters and the Carers Strategy Cross-Government Pro-
gramme Board.  Its work informs the strategic vision 
of the national Carers Strategy.  Over the best part of 
a decade, Dame Philippa has given the Standing 
Commission the benefit of her wisdom and guidance, 
drawn in part from her own personal experience of 
caring for her disabled son. 
 
Dame Philippa has worked tirelessly to promote the 
interests of carers throughout the country and she 
has managed this brilliantly alongside her own signif-
icant caring responsibilities.  Her involvement in the 
carersô agenda spans more than five decades.  She 
worked for the Council for Childrenôs Welfare 1968ï
76 before becoming director of the Council for Disa-
bled Children 1976ï2003. She was disability adviser 
to the National Childrenôs Bureau 2003ï07 and the 
Department for Education and Skills 2003ï05.  Prior 
to chairing the Standing Commission, she was also a 
commissioner of the Disability Rights Commission 
from 2002 until its abolition in 2007. 
 
Many Department of Health colleagues have ex-
pressed how inspired they have been by her experi-

ences and her deep understanding of the many roles 
and challenges carers face.  Add to that her positive 
outlook and very practical advice about juggling car-
ing with other aspects of life, including paid employ-
ment, and it is clear why her counsel is so highly val-
ued. 
 
National and local policy makers (both public and 
voluntary sector) have admired Dame Philippaôs stra-
tegic vision and eminent good sense.  She under-
stands well the constraints under which those of us 
working in or with the care and support sector have 
laboured over the last seven years.  Her suggestions 
are always pragmatic and solution based with the 
best interests of carers at heart.  She has worked well 
with colleagues across government as well as closely 
with DH in social care reform.  Her advice on carersô 
aspects during the passage of the Care Act through 
Parliament was also valued by the Department: 
 
ñThe Care Bill in many respects marks a quiet revolu-
tion in our attitudes towards, and expectations of car-
ers. At last, carers will be given the same recognition, 
respect and parity of esteem with those they support. 
Historically, many carers have felt that their roles and 
their own well-being have been undervalued and un-
der-supported. Now we have a once in a lifetime op-
portunity to be truly acknowledged and valued as ex-
pert partners in care.ò 
 
And while significant challenges remain for carers 
and the cared for, she acknowledges achievements 
made and is optimistic about the future, as this quote 
from her guest post on Viv Bennetôs blog testifies: 
 
ñIn my (nearly) half century of caring, I have seen 
positive changes. My son, now middle-aged, was 
offered a long-stay hospital place when he was born. 
Now he has his own house, is endeavouring to set up 

his own small micro-enterprise, growing vegetables 
and enjoys a creative and personalised day service.  
He also uses a number of inclusive ówell-beingô ser-
vices in his local community, which I hope will support 
a healthy future.ò 
 
Ministers have valued the contribution she has made 
in representing carers in other committees, such as 
the Ministerial Advisory Group on Mental Health.  And 
she has worked closely with NHS England and other 
health bodies in raising understanding of how carers 
can best be supported by health professionals. 
 
Dame Philippa is also a member of the Think Local, 
Act Personal Partnership (TLAP) National Co-
production Advisory Group and the NHS Equality and 
Diversity Council. 
SCOC members and the support team in the Depart-
ment have much appreciated her wisdom and skills in 
leading the SCOC since its inception and her kind-
ness and friendship. 
 
Dame Philippaôs contribution to raising the profile of 
carers of all ages -including young carers ï cannot be 
overestimated. She will be sorely missed as Chair of 
SCOC but there can be little doubt she will continue 
to support carers in many other ways! 

145. CQC sets out plans to call time on Inade-
quate adult social care 
18 December 2014 - CQC 
Adult social care services in England that fail to im-
prove within a year of being rated as Inadequate 
overall will face closure as part of plans to tackle fail-
ing care shared at Care Quality Commission (CQC) 
Public Board Meeting on 17.12.2014. 
 
The update follows the announcement from the Sec-
retary of State for Health in July 2014 asking CQC to 
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develop a special measures regime for adult social 
care in England. 
 

Since then, CQC has been developing what this 
could look like with people using services and their 
carers, providers and their representatives, commis-
sioners, our staff and national partners. 
 

CQC is now seeking further views from anyone who 
wishes to have their say on the latest special 
measures proposals before the final policy is pub-
lished in March 2015. 
 
Chief Inspector of Adult Social Care at the Care 
Quality Commission, Andrea Sutcliffe, said yester-
day: 
 
"A critical part of our role as the regulator is to hold 
providers of adult social care to account and ensure 
they are providing the standards of safe, caring, ef-
fective, responsive and well-led care that are good 
enough for my mum or anyone elseôs loved one. 
 
"Since the launch of CQCôs new ratings system in 
October, our reports are showing many adult social 
care services are providing Good care. 
 
"However, where we identify services to be delivering 
Inadequate care, we know the effect on peopleôs 
lives can be awful. 
 
"Today's proposals set out our thinking about when a 
provider is placed into special measures and the 
timescale they will have to improve. 
 

"Above all, I want to help the adult social sector im-
prove so that people can get the high-quality care 
they expect and deserve. But if providers do not or 
cannot improve, then we will take action that will lead 
to closure. 

"We are now in the final stages of developing the 
special measures policy and I would like to thank 
everyone who has been involved so far and encour-
age anyone who has an interest to share their views 
with us." 
 
Care and Support Minister Norman Lamb said: 
 
"Whilst it is never an easy decision to close down a 
care home that must not be an excuse for allowing 
poor care to continue. It is right that where providers 
are not able to make improvements CQC takes action 
to protect vulnerable people from harm." 
 
 
More information about the special measures pro-
posals for adult social care and access to the web 
feedback form is available here: http://www.cqc.org.uk/
ascspecialmeasures 
 
The web form will remain open until 30.01.2015. 
 
Ed.  And no thought, apparently, for the level of 
funding and how there might be a direct link be-
tween the amount paid for care and the quality of 
the premises and quality of care! 

146. Public Health Englandôs grant to local 
authorities 
18 December 2014 - NAO 
Public Health England has made a good start in sup-
porting local authorities with their new responsibilities 
for public health but it is too soon to tell whether its 
approach is achieving value for money. 
 
ñPublic Health England is accountable for achieving 
the public health outcomes the Department of Health 
wants, but it is local authorities who are responsible 
for delivering improved public health. The agency is 

developing a good relationship with its local stake-
holders to whom it is providing tools, support and ad-
vice. There is a difficult balance to be struck between 
localism and the agencyôs responsibility for improving 
health. The agencyôs ability to influence and support 
public health outcomes will be tested further if the 
grant paid to local authorities were no longer to be 
ring-fenced.ò 
 
Amyas Morse, head of the National Audit Office , 
17.12.2014 
The new public health agency Public Health England 
(PHE) has made a good start in supporting local au-
thorities with their new responsibilities for public 
health.  The National Audit Office considers, however, 
that it is too soon to tell whether the agencyôs ap-
proach is achieving value for money. 
 
PHE was set up in April 2013 to be the nationôs ex-
pert agency on public health.  It gives local authorities 
advice and evidence on what works, and gives them 
a ring-fenced grant to carry out their new public 
health responsibilities ï Ã2.7 billion in 2013-14.  The 
agency has, however, encountered some problems 
with the accuracy of how local authorities record what 
has been spent on public health. 
 
The public health activities expected from the grant 
include encouraging healthier lifestyles and reducing 
the large health inequalities across England, espe-
cially in life expectancy.  It is too soon to see progress 
in many areas, although this report highlights some 
areas where improvements have been seen.  Recent 
data on NHS Health Checks, for example, show 
these checks, which include checking blood pressure 
and cholesterol levels, are now being offered by eve-
ry local authority. 
 
 

Volume 10 Issue 1 

7 January 2015 Brunswicks LLP 

Next  Back 

http://www.brunswicks-web.co.uk/
http://www.cqc.org.uk/ascspecialmeasures
http://www.cqc.org.uk/ascspecialmeasures


 

 

Page 47 É Brunswicks LLP 2015  http://www.brunswicks.eu  

Spending on different aspects of public health varies 
significantly between local authorities, reflecting the 
differing needs and circumstances of different areas.  
The NAO found, however, examples where spending 
decisions were not obviously aligned to local needs 
and priorities.  The NAO found that PHE could be 
doing more to identify these examples and offer ap-
propriate advice and support to local authorities. 
 
Public health funding increased by 5.5% in 2013-14, 
reflecting the importance the Department of Health 
places on this issue. Historic local decisions on pub-
lic health funding by the NHS have, however, left 
some local authorities receiving a significantly great-
er or lesser proportion of the funding than they would 
have been allocated based on need. The Depart-
ment has not decided how long the ring-fence will 
remain in place.  According to the NAO, PHEôs ability 
to influence and support public health outcomes will 
be put to the test in future, should the grant cease to 
be ring-fenced. 
 

The agency was formed from staff from over 100 
different bodies, but unequal terms and conditions in 
both PHE and local authorities has led to dissatisfac-
tion among some public health professionals.  At lo-
cal authorities, interim positions still account for 16% 
of directors of public health. 
 

Downloads 
Full Report (PDF - 390KB) 

Executive Summary (PDF - 94KB) 

Press Release 

147. HealthInvestor Awards 2015 
19 December 2014 - HealthInvestor 
Make sure your company is part of the most prestig-
ious and well-attended awards ceremony in the 
healthcare sector in 2015 by entering the HealthIn-
vestor Awards 2015. 

The HealthInvestor Awards promote excellence and 
recognise innovation in the independent healthcare 
sector. 
 

This year, the judges will be looking for organisations 
and individuals that have made an outstanding contri-
bution to healthcare in 2014 ï and competition will, 
once again, be fierce. 
 

Successful entries will be shortlisted on the awards 
website before being sent to an independent panel of 
high profile judges. Finalists and other firms active in 
the health sector will then have the opportunity to 
attend a gala dinner at the Grosvenor House Hotel, 
Londonôs largest and most prestigious events venue 
on 10.06.2015. The HealthInvestor Awards 2014 has 
become the biggest event of the year for the health 
industry and last year was attended by more than 
1,300 guests. 
 

Enter now to show why your organisation deserves to 
be recognised.  
 

Enter the Awards 
 
What are the judges looking for? 
The judges will only consider applications that include 
the following criteria. All points need to be covered in 
the 2,000 word limit. 
 

¶ A short overview of the business - what it does 

and how it fits into the sector 

¶ Details of relevant activities during 2014 including, 
where applicable, a full list of healthcare deals and 
projects on which the organisation worked 

¶ Evidence of how the team or individuals has dis-
played innovation and excellence in working on a 
specific deal/number of deals or in providing 
healthcare products and services 

¶ Relevant financial detail 

148. Esther Rantzen joins the Patients Asso-
ciation 
19 December 2014 - The Patients Association 
The Patients Association announced that Esther 
Rantzen, CBE, has joined The Patients Association 
as a Vice President. 
 
Katherine Murphy, Patients Association Chief Execu-
tive said: 
 
ñThe Patients Association continue[s] to speak out 
and campaign for a safe, dignified, compassionate 
and caring NHS.  We are the only organisation that 
has been consistent in our arguments that the NHS 
and social care sector needs to treat patients honest-
ly and with respect.   We ask all those who work with-
in the service to never lose sight of the desperate 
need to reform the system and aspire for a truly pa-
tientïcentred NHS and care system.  The Patients 
Association are honoured that Esther Rantzen, CBE, 
has accepted the role.ò 
  
Esther Rantzen, CBE, said: 
 
ñI have admired the work of the Patients Association 
for a very long time, their campaigning and tireless 
work on patient safety and honesty.  They bring the 
voice of patients to the forefront and speak out on 
their behalf so often.  I am passionate about giving 
people control and choice ï we must look after our 
most vulnerable.  It is inevitable that we will all get 
old, but we must treat and respect people in their time 
of need.  I have the utmost admiration for the work 
that the Patients Association does on behalf of the 
public on a daily basis. 
 
ñThey are vocal in their messages to the NHS and 
Government and always in the best interest of pa-
tients.  As one of the Vice Presidents I will do every-
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thing I can to support the organisation as they contin-
ue to carry out their invaluable work.ò 
 

149. Drug safety advice 

19 December 2014 - MHRA 

Ivabradine (Procoralan) in the symptomatic treat-
ment of angina: risk of cardiac side effectsðnew 
advice to minimise risk 
Ivabradine may be associated with the risks of brady-
cardia, atrial fibrillation, and other cardiovascular 
risks. Only start ivabradine if the resting heart rate is 
at least 70 beats per minute. 
Read more 
 
Isotretinoin (Roaccutane): reminder of possible 
risk of psychiatric disordersðwarn patients and 
family; monitor patients for signs of depression 
Following a review of the latest evidence of an asso-
ciation between isotretinoin and psychiatric disor-
ders, we remind you to monitor all patients for signs 
of depression and refer for appropriate treatment if 
necessary. Warn patients and their family that 
isotretinoin might cause psychiatric disorders and tell 
them to watch out for symptoms. 
Read more 
 
Hydroxyethyl starch intravenous infusions to be 
used only in patients with acute blood loss and 
when crystalloids alone are not sufficient 
The licences of all hydroxyethyl starch (HES) prod-
ucts were suspended in the UK in June 2013. A Eu-
ropean regulatory review of the benefits and risks of 
HES has since been completed. 
Read more 
 
Hydrogen peroxide: reminder of risk of gas em-
bolism when used in surgeryïdo not use in 
closed body cavities or on deep or large wounds 

There have been life threatening and fatal cases of 
gas embolism with use of hydrogen peroxide during 
surgery. We remind you that hydrogen peroxide must 
not be used during surgery. 
Read more 
 
Veletri (epoprostenol) powder for solution for in-
fusion: incompatibilities with some models of ad-
ministration devices 
There have been reports of reconstituted solution 
leaking from some models of extension sets and 
pumps. The administration accessories listed below 
have been shown to be compatible with Veletri. 
Read more 

150. Roll out the reassessments 
19 December 2014 ð DH 
Mark Osterloh wrote: 
 
A brief Personal Independence Payment (PIP) up-
date from our good colleagues at the Department of 
Work and Pensions. 
 
From 26.01.2015, PIP natural reassessment is being 
extended to some existing DLA claimants living in 
postcode areas beginning G (Glasgow), NE 
(Newcastle), WA (Warrington), WN (Wigan), DH 
(Durham), SR (Sunderland) and IV (Inverness) 
where: 
 

¶ an existing DLA claimantôs fixed term award is 
coming to an end; 

¶ they are approaching age16; 

¶ we receive information about a change in their 
care or mobility needs; 

¶ or an individual chooses to claim PIP instead of 
their DLA. 

 
 

Most DLA claimants with a long-term award will not 
be affected until October 2015 or later. 
 

More information about reassessment can be found 
in the PIP Toolkit 

151. Trans Women 
19 December 2014 - BBC Radio 4 
A revealing series which goes inside the Charing 
Cross Gender Identity Clinic in Hammersmith, Lon-
don - the largest and oldest in the world - to explore 
the condition of gender dysphoria - a sense of dis-
tress caused by a disjunction between biological sex 
and gender identity. 
 

With growing mainstream discussion prompted by 
high-profile transgender people like boxing promoter 
Frank Maloney, WikiLeaks source Chelsea Manning 
and model Andrej Pejic, gender dysphoria is fast be-
coming more visible. Indeed there has been a steady 
rise in the numbers of referrals to Gender Identity 
Clinics across the country and patient numbers at 
Charing Cross have doubled in the last five years. 
 
This series follows a group of transgender patients 
pursuing treatment for gender dysphoria in order to 
'become themselves'. In the first programme we meet 
Freddie, Mitchell and Blade, who were raised female 
and are seeking treatment as trans men. The second 
programme centres on trans women Bethany, Emma 
and Tanya, who are making the opposite journey. 
 
We also hear from the psychiatrists, endocrinologists 
and surgeons as they meet and assess the patients 
on a day-to-day basis. Their treatment decisions have 
the potential to transform the lives of their patients, 
but these irrevocable changes are not made lightly 
 
To listen go to http://www.bbc.co.uk/programmes/
b04v5pg6 
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152. Ibuprofen adds 12 years to life 
19 December 2014 - Daily Express 

Ibuprofen could be the secret to a longer life 
19 December 2014 - Daily Express 
Front page item about a report that indicates that a 
cheap over-the-counter painkiller may have the effect 
of extending life...The report comes from the Buck 
Institute for Research on Ageing in California. 

153. Spinal column 
20 December 2014 - The Times, Colour Magazine 
Melanie Reid, tetraplegic as a result of a riding acci-
dent in April 2010, writes about the purchase of a 
new electric bed and a memory foam mattress which 
imprisons a person.  She reports that she and her 
husband have now ordered a sprung mattress. 
 
Ed.  I recall my first night in bed at home during 
an early óoutingô of óweekend leaveô from the Spi-
nal Injuries Unit. Getting into and out of bed was 
a nightmare, not made any easier by the fact that 
my partner and I had to sleep in the bed in the 
entrance hall to the house as one of the down-
stairs bedrooms was undergoing building works 
modifying the house for my homecoming when 
wider doorways would be needed to accommo-
date the width of my wheelchair. 
 

Unbeknown to me, Judith had been out and like 
Mrs Reid ordered an electric double bed with ele-
vating head and feet portions.  She had the sense 
to order sprung mattresses.  Nevertheless I was-
nôt best pleased that she had ordered the bed 
when we went to pay for it.  However, last month, 
I came to see the entire sense of what Judith had 
done ï fortunately, last month I told her so.  It had 
taken me some 18 months to realise that I could 
not have coped at home without it.  I am pleased 
to have told her before this issue of Spinal col-
umn! 
 
So many of Mrs Reidôs experiences echo almost 
exactly my own. 
 
I recommend the column to all able-bodied peo-
ple and recently spinally injured folkðas much 
can be learned.  It also helps to know that others 
have a shared experience of the many indignities 
heaped upon people with a spinal cord injury ï as 
well as the comedic events. 

154. Reaction: GMC's review of doctor sui-
cides 
19 December 2014 ï Pulse Today 
The GMC is to introduce óemotional resilienceô train-
ing and a national support service for doctors after an 
internal review found that 28 doctors committed sui-
cide while under investigation by the regulator.  
 
BMA chair, Dr Mark Porter said: 
 
ñDoctorsô first priority is their patientsô care, but we 
must not forget that they can face the same physical 
and mental health issues as everyone else, and it is 
vital that vulnerable doctors undergoing fitness for 
practice investigations are fully supported. 
 

The GMCôs previous research1 exposed doctorsô 
views of the investigation process and it is clear that 
more needs to be done to understand the wider impli-
cations on doctorsô mental health, and the care they 
feel able to deliver. 
 
Many doctors are already facing high levels of stress, 
with one survey of GPs showing that four in 10 are 
facing burnout, and a recent BMA survey which high-
lighted how morale is plummeting at a time when 
workloads are becoming increasingly unmanageable. 
 
It is in the interests of both doctors and patients that, 
where appropriate, concerns can be raised and that 
these are thoroughly investigated. But this process 
must be fair and offer adequate protection to ensure 
the system itself does not cause harm. 
 
The BMA provides counselling and support services 
for all doctors but believes more must be done to help 
vulnerable doctors who find themselves going 
through what can be a prolonged and arduous pro-
cess. 
 
We are pleased that the GMC has acknowledged this 
and is putting in place measures to provide the right 
support.ò 
http://www.pulsetoday.co.uk/your-practice/practice-topics/
regulation/reaction-gmcs-review-of-doctor-

suicides/20008792.article#.VJc94sDpAs 

155. 28 British doctors commited suicide 
while under GMC investigations 
20 December 2014 ï IB Times 
An independent report calls for NHS England to treat 
sick doctors like patients, not criminals since statistics 
showed that twenty-eight British doctors suffering 
from mental health problems, or drug and alcohol ad-
dictions, committed suicide while under investigation 
for malpractice between 2005 and 2013. 
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The finding called into question the healthcare of-
fered to medical professionals and demanded the 
Department of Health, NHS England and devolved 
administrations set up a National Support Service for 
doctors. 
http://www.ibtimes.co.uk/28-british-doctors-commited-suicide
-while-under-gmc-investigations-1480385 

156. Cancer chief quits amid radiotherapy 
shortfall 
21 December 2014 - The Sunday Times 
Dr Peter Kirkbride, medical director of Clatterbridge 
Cancer Centre, Wirral, has resigned a chairman of 
the Governmentôs radiotherapy clinical reference 
group over concerns that as many as 40,000 patients 
are being denied crucial radiotherapy treatment.  He 
has accused NHS England of planning funding ñon 
the back of a fag packetò. 

157. Nip and tuck of shamed doctors 
21 December 2014 - The Sunday Times 
Item about a number of doctors who have been 
struck off the medical register continuing to offer and 
continuing to perform cosmetic procedures on pa-
tients.  One, Petrus Jooste, a South African who is 
not trained as a plastic surgeon, was suspended by 
the GMC in 2009 and whose name was erased from 
the register in March 2014, is reported to have said 
that he has done 200 to 300 cosmetic operations 
since his suspension. 
 

158. Happiness and goodwill isnôt just for 
Christmas 
22 December 2014 - Geoff Hodgson, Editor, Car-
ing Times 
A few days ago I listened to Charles Dickensô óA 
Christmas Carolô on Radio 4.  It struck me that the 
overarching theme was that happiness and goodwill 
to others are mutually conditional; if you have good-
will for others you will be happy and vice-versa. 

Itôs almost self-evident; it would be hard to find some-
one who bore ill-will to others who would claim to be 
happy.  I thought about this in the care home context, 
how a happy atmosphere seems to be a key ingredi-
ent of high quality care.  Happy staff bear goodwill to 
those they are caring for, and that goodwill they bear 
helps them to be happy. 
 
That is a big reason why care home operators and 
managers should cherish their staff.  Everyone who 
works in a care home should feel valued, they should 
be feel proud of what they do, knowing that how they 
do their jobs has a direct impact on other peopleôs 
wellbeing and happiness. 
 
A care home is not so very different from an extended 
family with more than its fair share of elderly relatives 
with varying degrees of frailty and crankiness.  Mem-
bers of families care for each other, tolerate and sup-
port each other and whatever the ups and downs of 
life, members of a family will know they are cared 
about and loved, that their family bears them nothing 
but good will, and that goodwill engenders an abiding 
happiness. 
 
Care homes should be happy places.  Happy Christ-
mas. 
 
The CT Blog is written in a personal capacity ï com-
ments and opinions expressed are not necessarily 
endorsed or supported by Caring Times.  

159. Unannounced Ã740m revenue boost 
shows DH was in 'desperate trouble' 
22 December 2014 ï HSJ  
The Treasury agreed an unannounced Ã740m in-
crease to the health revenue budget for the current 
financial year. 

160. Orchid View Hotel whistleblower 
'penalised for truth' 
22 December 2014 ï BBC News  
A whistleblower who raised the alarm about the 
deaths of 19 care home residents has called for peo-
ple who speak out to get much better legal protection. 
 
Lisa Martin lost her administration manager job at 
Orchid View, in Copthorne, West Sussex, after raising 
concerns in 2011.  An inquest into the deaths found 
neglect contributed to five of them. 
 
Ms Martin said she had been unable to work in the 
care industry since and has called for compensation. 
http://www.bbc.co.uk/news/uk-england-sussex-30573120 
 

161. Assessment and eligibility  
23 December 2014 - SCIE 
From April 2015, carrying out social care assess-
ments and determining eligibility for adults are to be 
separate processes.  
          
Under The Care Act, local authorities must ensure 
that any adult who appears to require care and sup-
port - including carers with support needs - has their 
needs assessed.  This is irrespective of their likely 
eligibility for state-funded care.  
        
Assessment should be proportionate and appropriate 
to individual situations.  They can be undertaken 
through different methods e.g. face to face, supported 
self-assessment, online or by phone.  They can also 
include a joint assessment with multiple agencies, or 
combined assessment where the person's assess-
ment is combined with a carerôs assessment and/or 
an assessment relating to a child.             
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SCIE has produced its first version of a series of 
guides and resources on assessment and eligibility.  
The following resources are available as PDFs now.  
They will be updated and produced as online guides 
in January 2015: 
                 
Process map: an overall guide to the assessment 
and eligibility strands. 
 
Self-assessment guide: a short at-a-glance guide to 
minimum standards for self-assessment. 
 
Proportionate assessment guide: a quick guide to 
proportionate assessment. 
 
More SCIE products will appear in the new year.  
 
You can also book to attend SCIEôs Care Act:  
Assessment and eligibility Care Act support from 
SCIE 
SCIE's Care Act resources 
Care and support programme  

162. Best of 2014: Leadership 
23 December 2014 ï HSJ 
Over the Christmas and new year break, this is a 
round-up of the best articles from HSJôs  Leadership, 
Commissioning and Innovation and Efficiency chan-
nels. In this focus on leadership, we highlight a se-
lection of best practice articles from 2014.  
http://www.hsj.co.uk/5077831.article?
WT.tsrc=email&WT.mc_id=Newsletter130#.VKWMO2dybs0 

163. ALIP ï Telecare eNewsletter December 
2014 
23 December 2014 - housinglin.org.uk 
Launched October 2005, our free monthly newsletter 
is now distributed to 48,000 subscribers in the UK 
and worldwide via e-mail and archived at 
www.telecarelin.org.uk. You can also find highlights 

on Rebelmouse (daily) or by following Mike Clark on 
Twitter (@clarkmike).  With over 500 news and event 
links over the last month, we hope that you find this 
newsletter useful. 

164. KTN - Telecare LIN newsletter December 
2014 
Please choose your preferred format 

Telecare NeTelecare Newsletter - December 2014 
(pdf - 2.51Mb) 
Newsletter - December 2014 (doc - 6.77Mb) 

 
Supplements  
There are two supplements this month - a Links Sup-
plement (available in pdf and doc) and an updated list 
of telecare services in England (also available in pdf 
and doc) 
 
Telecare Newsletter - December 2014 - Supplement 
Links (doc - 1.20Mb) 
Telecare Newsletter - December 2014 - Supplement 
Links (pdf - 281Kb) 
Telecare Newsletter - December 2014 - Supplement 
Telecare Links (doc - 1.25Mb) 
Telecare Newsletter - December 2014 - Supplement 
Telecare Links (pdf - 200Kb) 
 
After an additional Ã700m to support hospitals this 
year, the Chancellor's Autumn Statement has identi-
fied nearly Ã2bn of extra cash for the NHS in England 
from next year. NHS England's Board recently looked 
at how the money will be allocated. The extra funding 
comes at a time when the NHS has recorded its 
worse two weeks of hospital waiting times against the 
four hour target. The Government has announced 
further spending cuts for local authorities which could 
impact on how social care is provided. The NHS 
Mandate for 2015/16 has been published - the ar-
rangements for digital and technology remain similar 

to the 2014/15 mandate. The final Better Care Fund 
Plans are expected in the coming weeks ready for an 
April 2015 commencement along with substantial 
changes brought into effect by the Care Act 2014 in 
England. Scotland, Wales and Northern Ireland face 
similar pressures on their health and care systems as 
funding remains very tight. NHS England is now ex-
pecting new care models to be developed in 2015 as 
part of the extra cash investment but there will also 
be significant efficiencies to be found. The recent 
'Five Year Forward View' and 'Personalised Health 
and Care 2020' report set out some of the potential 
models and milestones for technology and digital in-
novation. As 2015 commences, new toolkits are ex-
pected for technology enabled care services. The 
Long Term Care Revolution continues its national 
discussion ahead of its competition launch in Spring 
2015. New conferences are being added to the list-
ings including the RSM event in February and King's 
Fund Digital Health and Care Congress in June 2015 
(current call for papers). Along with the usual links 
listing, there is an extra supplement this month cover-
ing public domain links to telecare in England (more 
coverage to come in 2015) - if you know of further 
projects and programmes, then do let us know.  
 
For weekly news, updates and information, you can 
register with Innovate UK's ALIP group and the dallas 
group. You can follow the dallas programme on Twit-
ter at @dallas_connect. You can also follow the Long 
Term Care Revolution at #LTCRevolution or via Fa-
cebook. 
 
Stay connected with us for everything on Telecare/
telehealth. 
 
With our best wishes 
Jeremy Porteus 
Director 
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165. Cutting Edge Spinal Surgery Ends 30 
Years of Debilitating Back Pain 
23 December 2014 - Spire 
After almost 30 years of debilitating back pain, Peter 
Austin says his life has been transformed, thanks to 
cutting edge spinal surgery. 
 
Peter, 53, a Supply Demand Manager for a Leeds 
company and a keen amateur golfer, suffered from 
severe back pain, which affected his life both at 
home and at work.  In the last twelve months before 
surgery the pain worsened to the point where, just 
before the operation, he could hardly walk and was 
unable to drive.  It became so bad he lost the use of 
his right leg.  He could not lift his foot and was drag-
ging his leg when walking. 
 
ñWhen the pain was at its worst I struggled to walk 
and the pain was almost unbearable. My quality of 
life was worsening. There was so much in life I was 
missing out on and I decided it was time to do some-
thing about it,ò said Peter. 
 
His GP referred him to Mr. Deb Pal consultant neuro-
surgeon at Spire Leeds Hospital, who immediately 
arranged for an MRI scan.  The results showed a 
huge disc prolapse in his lower back.  By this time 
his symptoms had deteriorated to the point where 
pain medications were no longer effective.  Peter had 
tried various other treatments and physiotherapy, but 
they only gave temporary relief and he needed a 
long-term solution for the pain as well as for the disa-
bility associated with the right leg weakness. 
 
Mr. Pal said, ñPeter had lumbar disc prolapse with 
nerve root compression.  This was causing weak-
ness of his foot giving him a significant disability in 
terms of his mobility.ò 
 

Mr. Pal discussed the options with Peter and recom-
mended surgery.  Peter decided to go ahead and had 
a Microdiscectomy procedure in April 2014.  The min-
imally invasive procedure involved the prolapsed disc 
being removed using a microscope through a tube 
with creation of room for the nerve. He was in hospi-
tal overnight and following surgery the pain resolved 
immediately.  At his follow up appointment the foot 
weakness too had resolved. 
 
ñIt's not a new procedure but rather an excellent out-
come for a spinal condition where the surgical out-
come is uncertain in relation to the foot weakness,ò 
said Mr. Pal.  ñWe expected the cause of the pain to 
be removed; however, his foot weakness also started 
improving soon after surgery and a few weeks later 
with the help of physiotherapy he had regained full 
normal power of his foot.ò 
 
ñIt was like a miracle,ò said Peter. ñRight after the sur-
gery the pain had gone and within a week the 
strength started returning in my foot. I was able to go 
home the next day after surgery.ò 
 
Peter was able to return to work four weeks later. 
Two weeks ago he was back on the golf course.  ñI 
played my first 18 holes on the golf course.  Every-
thing is back to normal and it all happened. faster 
than expected,ò he said. 
 
ñDeb Pal is fantastic!ò said Peter. ñIt's like a miracle to 
be pain free after suffering from back pain for most of 
my adult life. It was a very daunting decision to go 
ahead with spinal surgery however, I would not have 
waited if I had known what I know now.ò 
 
Ed.  I noticed this...the procedure, as confirmed in 
the item, is not new; so, what is the purpose of 

the press release?   To increase referrals to Spire, 
or to Mr Pal, or for some other reason? 
Answers on a post card! 

166. The queue that shames Britain 
23 December 2014 - Daily Mail 
Front page item with photo of long queue of 30 pa-
tients assembled at 07:11hrs outside a GP surgery 
hoping to see a GP that day.  The GP practice is at 
Sunbury Health Centre, Surrey. 

167. Drug safety advice 
24 December 2014 - MHRA 
Ivabradine (Procoralan) in the symptomatic treat-
ment of angina: risk of cardiac side effectsðnew 
advice to minimise risk 
 
Ivabradine may be associated with the risks of brady-
cardia, atrial fibrillation, and other cardiovascular 
risks. Only start ivabradine if the resting heart rate is 
at least 70 beats per minute. 
Read more 
 
Isotretinoin (Roaccutane): reminder of possible 
risk of psychiatric disordersðwarn patients and 
family; monitor patients for signs of depression 
Following a review of the latest evidence of an asso-
ciation between isotretinoin and psychiatric disorders, 
we remind you to monitor all patients for signs of de-
pression and refer for appropriate treatment if neces-
sary. Warn patients and their family that isotretinoin 
might cause psychiatric disorders and tell them to 
watch out for symptoms.  
Read more 
 
Hydroxyethyl starch intravenous infusions to be 
used only in patients with acute blood loss and 
when crystalloids alone are not sufficient 
The licences of all hydroxyethyl starch (HES) prod-
ucts were suspended in the UK in June 2013. A Euro-
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pean regulatory review of the benefits and risks of 
HES has since been completed.  
Read more 
 
Hydrogen peroxide: reminder of risk of gas em-
bolism when used in surgeryïdo not use in 
closed body cavities or on deep or large wounds 
There have been life threatening and fatal cases of 
gas embolism with use of hydrogen peroxide during 
surgery. We remind you that hydrogen peroxide must 
not be used during surgery.  
Read more 
 
Veletri (epoprostenol) powder for solution for 
infusion: incompatibilities with some models of 
administration devices 
There have been reports of reconstituted solution 
leaking from some models of extension sets and 
pumps. The administration accessories listed below 
have been shown to be compatible with Veletri.  
Read more 

168. Heart patients more likely to survive if 
doctor away 
24 December 2014 - The Times 
A research paper published in JAMA International 
Medicine indicates that 10% fewer high-risk patients 
with cardiac arrest died within 30 days if they were 
admitted to a teaching hospital while scientific meet-
ings were being held. 

169. Mixing antibiotics and statins could be 
fatal 
24 December 2014 - The Times 
Researchers from Western University, Ontario, Can-
ada, shows taking statins at the same time as a com-
mon antibiotic, Clarithromycin can cause kidney 
damage and death. 
 

170. Is it really right to call obesity a disabil-
ity? 
24 December 2014 - The Times 
Eight correspondents all but one of whom received 
the news that the European Court of Justice with a 
degree of disapproval; the eighth wondered if the 
judgement would oblige airlines to provide ñdecent 
seating spaceò.   

171. The second fattest country in Europe 
24 December 2014 - Daily Mail 
NHS England chief, Simon Stevens, says Britain 
needs to ñget back in shapeò as the latest report from 
the OECD shows the UK as second in the league of 
34 European nations ï there is only Hungary with an 
adult population more obese than us...28.5% where-
as UK is 24.7%.  Lowest in the league is Romania 
with just 7.9% of its adult population obese. 

172. Spinal Column 
27 December 2014 - The Times, Colour Magazine 
Melanie Reid, tetraplegic following a riding accident in 
April 2010, says ñMany of 2014;s big targets have 
been missed, and my hair remains rubbish.  But Iôm 
still alive.ò 

173. Doctors turn off life support for preg-
nant woman 
27 December 2014 - The Times 
The Irish High Court approved switching off the life 
support to a 26-yr-old woman who was brain-dead 
and who was pregnant with an 18 week foetus ï as to 
keep her alive to preserve the foetus would ñdeprive 
her of dignity in deathò and would otherwise subject 
her father, partner and young children ñto unimagina-
ble distress in a futile exercise.ò 

174. Donate organs using a Clubcard 
27 December 2014 - The Times 
Grant Shapps, Cabinet Office Minister, says that eve-

ryone applying for anything from a passport to a 
Tesco Clubcard should be forced to answer questions 
about organ donation so that failing to make organ 
donation as unacceptable as drink driving will be-
come the norm. 
 
Ed.  Good luck Mr Shapps.  The sentiment is un-
doubtedly correct.  However, once organ denota-
tion is expressed, those same people will become 
exasperated by being forced to continue to an-
swer the same questions over and over ï even if 
it is óHave you completed and organ donation 
election form?ô  with an affirmative answer ena-
bling all other subsequent questions to be avoid-
ed. 

175. Ã20,000 golden hello for GPs 
27 December 2014 - Daily Mail 
Front page item ï about offers of Ã20k to doctors to 
take up vacant GP posts.  A typical nurse salary is 
Ã23,000.  GPs awarded the bonus have to stay in 
post for at least two years. 

176. Disability Charity Revitalises Brand 
29 December 2014 - Revitalise 
Vitalise became Revitalise, with launch of new logo, 
website and brochure. 
 
National disability charity Vitalise has now become 
Revitalise, as the charity unveils its new website and 
logo and releases its 2015 Breaks Brochure.  The 
charity's new website www.revitalise.org.uk has gone 
live. 
 
The rebrand from Vitalise to Revitalise came about as 
a result of a consultation with PR agency Bell Pot-
tinger (ranked fifth in the UK by PR Week), who un-
dertook a pro-bono review of the charity's brand and 
activity earlier this year. 
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It was considered that the new name Revitalise was 
a much better description of what the charity does 
and encapsulated perfectly the core values of the 
charity, as well as the impact it makes on the lives of 
the guests it serves. 
 
Another key imperative was the need to further raise 
the profile of the Revitalise brand as the charity em-
barks on an ambitious capital campaign. The Revital-
ise 'Beyond Respite' campaign aims to raise suffi-
cient funds to open three new UK centres - effective-
ly doubling the charity's social impact - in response to 
increasing demand for its services. 
 
The charity's new strapline, 'Respite holidays for dis-
abled people and carers', was devised to better re-
flect the innovative approach to breaks with care de-
veloped by Revitalise over 50 years, which introduc-
es holiday-style features such as excursions, activi-
ties and entertainments to the standard form of res-
pite care. This unique approach goes far beyond 
conventional models of respite care and sets Revital-
ise apart from other providers in the field. 
 
The change of name to Revitalise is the culmination 
of a very successful year for the charity.  Revitalise 
boosted its public profile throughout 2014 with na-
tional media campaigns on topics including the bene-
fits of volunteering, poor accessibility to visitor attrac-
tions and the barriers facing disabled shoppers on 
the high street. 
 
The new Revitalise 2015 Breaks Brochure showcas-
es the charity's innovative new range of inclusive 
respite breaks for disabled people and carers and 
demonstrates the charity's continuing commitment to 
the principle of dignity in care through tailoring its 
provision to the needs of the individual. 
 

The aim of Revitalise's breaks is to improve the quali-
ty of life of disabled people and carers through the 
provision of socially inclusive experiences designed 
to restore confidence and wellbeing and revitalise the 
individual's ability to cope. 
 
In 2015 Revitalise will provide a diverse range of 
breaks with care, themed to different interests and 
age groups. The themed weeks on offer in 2015 will 
include Hollywood, Cathedrals & Market Towns, 
Aquatic Adventures, Stately Homes & gardens, Com-
edy, Cabaret & Circus, London Discovery, Country & 
Western, Skating and Sailing and Discover Wildlife, 
alongside the centres' perennial favourites, such as 
Youth and Young at Heart Weeks. 
 
In addition, Revitalise's ground-breaking Alzheimer's 
Weeks will continue in response to demand.  These 
innovative breaks provide a supportive environment 
for couples affected by dementia to spend quality 
time together, in order to reconnect as individuals and 
temporarily shed the labels of carer and cared for. 
 
Revitalise Chief Executive Chris Simmonds said: 
 
ñToday we open a new chapter in the history of this 
great charity. In 2013 we reached the milestone of 
our 50th birthday, so we felt it was the right time to 
look to the future with renewed hope, renewed deter-
mination, and a revitalised brand. Revitalise ï it's 
what we do. 
 
ñBy updating our brand we also hope to add impetus 
to our ambitious plan to double our impact over the 
coming years by opening three more centres. A more 
readily identifiable brand will be key to the success of 
this mission and we're very hopeful that the new 
name Revitalise will give us just that. 
 

ñHowever, beyond everything, our mission remains 
exactly the same. Underpinning everything we do is 
one simple, immutable belief - everybody needs a 
break. I would like to thank Lord Bell and his team at 
Bell Pottinger for their help and guidance at this excit-
ing time.ò 
 
Revitalise operates three accessible respite holiday 
centres in Chigwell in Essex, Southampton and 
Southport, each providing 24-hour on-call nursing 
care and the personal support of volunteers, together 
with an inclusive programme of accessible excur-
sions, activities and entertainments, in a holiday-style 
environment. 
 
Revitalise subsidies the cost of all its breaks through 
its own fundraising efforts, with the aim of making the 
breaks as affordable as possible to all.  As a further 
raft of support for people in particular financial hard-
ship, discretionary funding is available through the 
charity's Joan Brander Memorial Fund, which was set 
up in memory of Revitalise's founder. 
 

The new Revitalise Breaks Brochure 2015 is availa-
ble from Revitalise by calling 0303 303 0145 or email-
ing bookings@revitalise.org.uk  

177. Celebrities back Christmas campaign for 
more organ donors 
29 December 2014 - Cabinet Office 
A new campaign to raise awareness of organ dona-
tion and boost the numbers of registered organ do-
nors launches with support from celebrities. 
 

Celebrities, including Sol Campbell and Boris John-
son, have lent their support to an online campaign to 
raise awareness of organ donation in the UK, as new 
figures reveal that 4,000 people are spending their 
second Christmas or more waiting for a life-saving 
organ transplant. 
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The campaign asks people to post a picture of their 
Christmas list online - made up of three wishes (#do-
nationwish), two supporting organ donation and one 
fun wish - and to let their loved ones know that they 
want to be an organ donor and help to save othersô 
lives. 
 
The total number of people waiting for an organ 
transplant is 6,909, and despite increases in the 
number of people benefiting from an organ trans-
plant, three people still die needlessly every day be-
fore they get the organ they need ï thatôs over 1,000 
people every year. 
 
The Government is committed to boosting numbers 
on the organ donor register to save more lives.  
Thatôs why, thanks to a drive by Cabinet Office Minis-
ter Grant Shapps, people are now prompted to join 
the register when they apply online for services in-
cluding applying for passports, registering to vote, 
booking a practical driving test, renewing their Oyster 
card or going over to contactless payment with 
Transport for London.  This is in addition to people 
who already see a prompt when renewing their driv-
ing licence or tax disc online. 
 
Cabinet Office Minister Grant Shapps said: 
 
ñPeople die needlessly every year due to a shortage 
of organs ï something that could be avoided simply 
by encouraging more people to join the Organ Donor 
Register. Thatôs why I have spoken to the Prime Min-
ister and colleagues across government to ask for 
their help in making it easier for people to sign up to 
donate their organs and save more lives. 
 
ñPeople will now be able to sign up when they apply 
online for a passport, register to vote, renew their 
driving licence or renew their Oyster card.ò 

In October alone, the services on GOV.UK with links 
to the organ donation register were seen 165,000 
times.  Civil servants will also be encouraged to sup-
port the initiative to find more organ donors and will 
be asked to consider becoming donors themselves. 
 
The Government is in discussions with departments 
to use prompts and links to the Organ Donor Register 
at the end of transactions for new digital services.  
This follows a highly successful trial on the DVLA 
website that resulted in over 830,000 people signing 
up to the register. 
 
Public Health Minister Jane Ellison said: 
 
ñAround 7,000 people in the UK are waiting for an 
organ transplant and 3 people a day die before they 
get the organ they need. 
 
ñI would urge everyone to think about joining the NHS 
organ donor register as it would make a huge differ-
ence ï 1 donor can save or transform up to nine 
lives.ò 
 
The Government is also urging more families to have 
a discussion about their organ donation wishes so 
that more transplants can be carried out.  The latest 
figures show that families are much more likely to 
agree to donation going ahead if they know it is what 
their loved one wanted. 
 
In the last year, more than 40% of families ap-
proached about organ donation said ónoô to donating 
a loved oneôs organs.  However, 95% of families said 
óyesô when their loved oneôs decision to donate was 
known through their being on the NHS Organ Donor 
Register and having had a discussion with them. 
 
 

In January 2013 the government tasked the óNudge 
Unitô (Behavioural Insights Team) to run a trial to see 
what would influence more people to register as or-
gan donors.  Working with the DVLA, the Government 
Digital Service and NHS Blood and Transplant, a 
number of word and visual prompts were trialled to 
determine which increased the likelihood of people 
choosing to follow a link to sign up.  Results showed 
that asking people to put themselves in someone 
elseôs position had the greatest impact on behaviour. 
 

Since the trial began, over 830,000 people applying 
online for a driving licence or to renew their car tax 
have responded to the new online prompt and fol-
lowed it to register to join the Organ Donor Register. 
 

Ed.  This is clear evidence of the Government us-
ing ónudgeô pressure in a bid to change behav-
iour.  

178. Eating disorder specialist calls for more 
community support for families at meal times 
30 December 2014 - Care UK 
An eating disorder specialist has called for more help 
at mealtimes for the families of young people suffer-
ing from anorexia nervosa. 
 

The call comes in the wake of an announcement by 
Deputy Prime Minister Nick Clegg who pledged Ã150 
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million of funding to help children with eating disor-
ders. With admissions for eating disorders rising, the 
money aims to invest in preventative therapy to pre-
vent hospital admissions. 
 

However, Martin Davies, who leads the specialist 
mental health services for independent sector health 
and social care provider Care UK, said itôs vital that 
the money is used in the right way. 
 

 
Whilst welcoming the announcement, he was con-
cerned that the money should be channelled in the 
right direction. He said:  
 
ñEarlier and easier access to psychological therapies 
is an important and worthwhile aim, but the difficulty 
with anorexia nervosa is that the physical impact of 
extreme weight loss results in such a deterioration in 
cognitive functioning that the sufferer finds it very 
difficult to benefit from or even use these therapies.  
 
ñExpert support and advice around food and meals 
must take centre stage if we are to stop the serious 
impact on physical health and wellbeing of not hav-
ing enough to eat. 
 
ñHowever at present thereôs a critical lack of resource 
in community-based teams ï there are just not 
enough people to go round.  Weekly talk therapy is 
one thing, and being able to address waiting times in 

this area is important, but providing support to people 
with a condition and their families at meal times ï day 
in day out ï is where resource is distinctly lacking. 
 
ñPrevention of eating disorders is extremely difficult 
and expensive.  My concern would be that Ã150 mil-
lion over five years is insufficient to make the differ-
ences the government targets.ò 
 
Recently, the Health Select Committee revealed that 
child and adolescent mental health services were 
struggling to cope in many parts of the country due to 
cuts and frozen budgets along with increasing de-
mand.  This has led to teenagers being treated on 
adult wards or being cared for hundreds of miles from 
their homes.  Mr Clegg said he wants services to be 
transformed, shifting from expensive institutional 
care, to targeted community-based care. 
Mr Davies added:  
 

ñAccess to expert talk therapy is what makes the long 
term difference. Extreme weight loss brings about 
hospitalisation and when this occurs itôs tragic that 
there are insufficient beds to go round and that chil-
dren are forced to travel hundreds of miles to receive 
treatment.  This makes it very difficult for families to 
participate in the regular family therapy that is the 
treatment of choice in many young cases. 
 

ñPerhaps crucial to prevention is psycho-education in 
schools, for parents, and for GPs to recognise the 
signs early on.  Itôs too easy for the first signs of ano-
rexia to be dismissed or go unnoticed, and for con-
cern to be lacking until the condition has become es-
tablished. By then, talk therapies and community sup-
port is often too little, too late. 
 

ñWhatôs encouraging about this announcement is the 
recognition that children and young people need and 
deserve to be treated as equals in the quest for ade-
quate mental healthcare funding.ò 

179. Assisted suicide campaigner dies in 
hospice 
30 December 2014 - The Times 

Debbie Purdy 
30 December 2014 - The Times, Obituary  

After a year-long hunger strike, assisted sui-
cide campaigner dies at 51 
30 December 2014 - Daily Mail 
Debbie Purdy, the campaigner for a right to die, died 
on 23.12.2014 in a Bradford hospice.  She had taken 
her case to the House of Lords in 2009 forcing the 
Government to set out guidelines on when a person 
might face prosecution for helping someone to end 
their life.  The then DPP, Keir Starmer QC, published 
guidelines in February 2010, they have since been 
revised. 

180. Time to clear up Care Act confusion 
30 December 2014 - Guest Blogger LEON SMITH, 
Executive vice president, Nightingale Hammerson 
As we reach the end of 2014, we can look back on 
another fun-filled year for the care sector!  Working in 
the sector certainly cannot be considered to be 
dull.   We now have on the horizon the implementa-
tion of the Care Act to look forward to, and indeed 
many aspects of the Care Act are very positive.  A 
significant part of this, from a financial prospective, is 
of course that part of the Act relating to the Dilnot rec-
ommendations.  At a recent consultative event ar-
ranged by the DOH  it was clearly illustrated that 
there are still many unanswered questions.  These 
relate to the ónitty grittyô of implementation.  What ex-
actly are the consequences going to be, either intend-
ed, or more worryingly, unintended? 
 
I have no doubt that the mechanics regarding the lo-
gistics of implementation will be ironed out over a pe-
riod of time, albeit we are now only 16 months away 
from full implementation.  What is of more concern 
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are the unintended consequences for the market.  It 
is of course, a truism to state that if it were not for the 
private-pay sector, some homes simply would not be 
in a financial position to provide local authority com-
missioned care. 
 
What is still not clear, is whether the income stream 
from privately funded clients will be maintained.   
Will there be pressure on providers to accept more 
people at a local authority rate?  
What will the clients make of the new system?    
 
One of the major problems of the current funding 
regime is that it is largely incomprehensible to older 
people seeking care, and/or their families.   
 
Will the Care Act now bring about transparency and 
simplification?   
 
From what I have seen so far, this does not seem 
likely.  Anybody with a casual or passing interest in 
this whole subject, who does not work in this sector, 
might reasonably have assumed from the media cov-
erage available that:  
 

(a) everybodyôs care costs will be capped; and 
(b) nobody will ever have to sell their home to pay for 
their care.  
 

Sadly neither of these statements is true.  It is vital 
that the Department of Health embark on a sophisti-
cated communications programme in order to ensure 
that the reality of the situation is brought home to 
both current and potential future clients as a matter 
of urgency.  There is not much time, and there is a 
lot of work to do. 
The CT Blog is written in a personal capacity ï com-
ments and opinions expressed are not necessarily 
endorsed or supported by Caring Times.  

Ed.  My money is on the option that the public will 
not be óeducatedô by the DH, or anyone else with 
a loud enough voice, and the public will ósleep-
walkô into calamity. 
 
Politicians donôt appear to have the necessary 
confidence, alternatively interest, in ensuring that 
the public really does understand the apparently 
sleight of hand performed by the Government to 
take the less palatable elements of Dilnotôs rec-
ommendations as to the long term funding of 
care. 
 
I donôt imagine that any of the major political par-
ties will regard the issue as sufficiently important 
to make it a keystone of the election process 
leading to the General election in May 2015.  
 

Alternatively, the issue is too important and com-
plex to be capable of being reduced to neat 
ósound-bitesô ï so I think we will all be poorly 
served in this respect, by all Parties. 

181. Transparency data: Department of 
Health statements of new regulation  
30 December 2014 ï Gov.uk 
Statements of new regulation produced by Depart-
ment of Health, now updated with SNR9. 
https://www.gov.uk/government/publications/department-of-

health-statements-of-new-regulation 

182. Health & Safety Myths... 
31 December 2014 - HSE 

Case 340 - Hot drinks not allowed in a health cen-

tre 

Issue 
A local health centre has a flashing notice saying that 
the Practice Manager does not allow hot drinks in the 
surgery because of health & safety regulations. 
 

Panel opinion 
The practice managerôs decision to ban hot drinks 
from the waiting room seems a sensible way to avoid 
scalding accidents in a busy area and to avoid spills 
and mess in an environment which needs to be kept 
clean and tidy. It would be much better if this was 
properly explained though rather than just resorting to 
"for health and safety reasons". 

183. Getting to see a GP is No 1 health con-
cern 
31 December 2014 - The Times 
Healthwatch England, having surveyed all 152 local 
organisations say improving access to GPs is the 
publicôs priority for 2015, other serious concerns in-
clude: 
 

¶ Planning patient discharge; 

¶ Home & residential care quality; 

¶ Access to mental health services; 

¶ Dementia services; and 

¶ Complaints handling. 

184. Research and analysis: GP out-of-hours 
syndromic surveillance bulletin  
31 December 2014 ï Gov.uk 
Monitoring the numbers of people contacting their 
GPs outside of surgery hours, now updated with the 
latest bulletin. 
https://www.gov.uk/government/publications/gp-out-of-hours-

syndromic-surveillance-bulletin 
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185. Baroness Butler-Sloss on abuse inquiry 
controversy 
31 December 2014 ï BBC News  
Baroness Butler-Sloss says she only agreed to chair 
an inquiry into historical child abuse because she felt 
it was her duty and that she was "quite able to be 
independent and say that people had got it wrong 
and to be critical of them".  
 

She later stood down from the role, under pressure 
to quit from MPs and victims concerned about her 
family links. 
http://www.bbc.co.uk/news/uk-30640808 

186. Research and analysis: Emergency de-
partment bulletin  
31 December 2014 ï Gov.uk 
Monitors how many people go to emergency depart-
ments each day, with results published every week, 
now includes the latest bulletin. 
https://www.gov.uk/government/publications/emergency-
department-bulletin 

187. Research and analysis: Winter health 
watch summary: 31 December 2014  
31 December 2014 ï Gov.uk 
Public Health England monitors winter health indica-
tors on a weekly basis, from November to April. 
https://www.gov.uk/government/publications/winter-health-
watch-summary-31-december-2014 

188. Statistics: Weekly national flu reports  
31 December 2014 ï Gov.uk 
National influenza reports for winter 2013 onward, 
tracking seasonal flu and other seasonal respiratory 
illnesses in the UK, now with the latest National flu 
report and slideset added. 
https://www.gov.uk/government/statistics/weekly-national-flu-
reports 

 

189. Gagging of an honest doctor 
How speaking out in the NHS is career suicide 
01 January 2015 Daily Mail 
Two pages on the topic of whistleblowing in the NHS.  
The first item is about cancer surgeon Joseph Meirion 
Thomas who was put on garden leave by Royal 
Marsden Hospital, London after writing two articles 
critical of the NHS.  He was allowed to return to work 
only after undertaking that he will not write any further 
articles without first getting permission from his em-
ployer ï all this after Health Secretary Jeremy Hunt 
has said on numerous occasions that such agree-
ments are banned within the NHS. 
 
The second is an adapted version of an article by 
Freddy Gray which appeared in The Spectator on the 
topic of how senior people are made to suffer by NHS 
bodies when they draw attention to unsatisfactory 
and dangerous practices. 

190. US approvals of new medicines reaches 
new high 
01 January 2015 ï The Guardian 
Approvals have risen in Europe as pharmaceutical 
firms bring more innovative therapies, medicines and 
prescription drugs to market, as US medicine approv-
als in 2014 hit their highest level for 18 years. 
 
The US Food and Drug Administrationôs Center for 
Drug Evaluation and Research approved 41 novel 
medicines in 2014, 14 more than a year earlier, ac-
cording to its website. That tally is second only to the 
all-time high of 53 approvals reached in 1996. 
 
The European Medicines Agency, which includes 
generic drugs in its list, recommended 82 new medi-
cines last year, up from 79 in 2013 and 57 in 2012.  
http://www.theguardian.com/business/2015/jan/01/us-
approvals-new-medicines-rapid-rise 

191. Most cancer cases are just bad luck 
Most cases are the result of bad luck, not bad 
lifestyle 
02 January 2015 The Times 

Most cancers ócaused by bad luck, not life-
styleô 
02 January 2015 Daily Mail 
Report that research from the School of Medicine at 
Johns Hopkins University, USA, suggests that two 
thirds of cancer cases are simply the result of bad 
luck as opposed to being inherited or the conse-
quence of lifestyle choices. 

192. Cancer is the best way to die, claims 
doctor 
02 January 2015 The Times 

Stop wasting billions trying to cure can-
cer...itôs the best way to die, says top doctor 
02 January 2015 Daily Mail 
The former editor of the BMJ, Dr Richard Smith, as-
serts that death from cancer tended to be neither a 
complete shock nor a slow, painful decline over many 
years.  He goes on to opine that society should ñstop 
wasting billionsò trying to find a cure. 
 
Ed.  I bet there are plenty of people with cancer 
who will go to almost any lengths to regain their 
health.  Dying from cancer may make the passing 
easier for those left behind, however, I somehow 
doubt that is the case for those who have cancer. 

193. 1,600 reports of sex abuse in hospitals 
02 January 2015 The Times 
Around 1,600 sex attacks which took place in hospi-
tals have been reported to the police since 2011, in-
cluding 157 alleged rapes.  
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The alleged offences are said to have taken place in 
NHS wards, private clinics and other health-care set-
tings. 

194. Spinal column 
03 January 2015 - The Times, Colour Magazine 
Melanie Reid, tetraplegic as a result of a riding acci-
dent in April 2010, this week writes reflectively on the 
fact that she has not experienced a common cold 
since she became paralysed ï she identifies lots of 
reasons why that might be, including the lack of 
ñproper snogs or have the casual, everyday family 
joy of holding hands, rubbing shoulders, thighs 
touching as you sprawl companionably on the sofa.ò 

195. Decoding the Brain 
03 January 2015 - The Times, Colour Magazine 
Three pages concerning Dr Allan Ropper, 64, de-
scribed as ñthe worldôs most revolutionary brain doc-
torò who established Neuro ICUs in the USA. 

196. ñI can tell when someone is about to 
die.  The kneecaps get bluishò 
03 January 2015 - The Times 
A vignette by Dr Ropper of the end of life of one of 
his patients taken from his book óReaching Down the 
Rabbit Holeô. 

197. Demonising of a decent man 
03 January 2015 - Daily Mail 
Two pages about Prof. Meirion Thomas who was 
gagged by his NHS employer for expressing his con-
cern about the NHS, fellow doctors have vilified him. 

198. Cancer is the best way to die?  Try tell-
ing that to sufferers and the people who love 
them 
03 January 2015 - Daily Mail 
Full page essay by Prof. Karol Sikora responding to 
the Baltimore report that cancer is, for the most part, 

down to bad luck and the assertion by Dr Richard 
Smith who asserted that cancer is the best way to 
die. 

199. I love life but why should I suffer a horri-
ble death? 
03 January 2015 - Daily Mail 
Hilary Freeman was diagnosed with Multiple Sclero-
sis 18 yrs ago, aged 25, who interviewed Debbie 
Purdy five years ago, is moved to write in support of 
assisted suicide following the death of Ms Purdy who 
ended her life by starvation. 

200. Paedophile used his neighbourôs inter-
net 
03 January 2015 - The Times 
Report that Domminich Shaw, 38, who is on the sex 
offenders register following discharge from prison is 
allegedly at the heart of an international paedophile 
ring, faces trial in the USA; he is accused of using an 
unsecured wireless internet connections of his neigh-
bours in West London to avoid detection.  He was 
caught after British investigators realised that a con-
victed sex offender lived in the area and extradited to 
the USA shortly before Christmas. 
 
He was caught only because USA investigators in-
formed British police that Mr Shaw had sent messag-
es to the paedophile ring about his imprisonment and 
complaining about his sex-offender counselling. 
 
This case, if proven, will raise serious questions 
about how British police monitor the activities of peo-
ple on the sex offenders register. 

201. High on cocaine and date rape drug óGô: 
NHS childrenôs brain doctor...ON CALL 
04 January 2015 - The Mail on Sunday 
Two and a half pages concerning Dr Colin Ferrie, 51, 
and his apparent consumption of illegal drugs, 

NHS 

202. Imperial College Healthcare NHS Trust 
Rated as Good for Being Effective and Caring 
but Requires Improvement Overall by Chief 
Inspector of Hospitals 
15 December 2014 - CQC 
England's Chief Inspector of Hospitals has rated the 
services provided by Imperial College Healthcare 
NHS Trust as Requires Improvement overall following 
a Care Quality Commission inspection in September. 
Overall, the Trust's services were rated as Good for 
being effective and caring, but as Requires Improve-
ment for being safe, responsive and well led. 
 
Inspectors saw that patients were treated with dignity 
and respect by staff.  People said that they felt in-
volved in their care, and that staff were compassion-
ate and considered their individual care needs.  Clini-
cal outcomes for patients were good, and there was a 
clear commitment to multi-disciplinary working. 
 
CQC found that standards of cleanliness and infec-
tion control were inconsistent across the trust.  Nurse 
staffing levels were not sufficient in some areas, es-
pecially in medical wards, and there was a high reli-
ance on bank and agency staff. 
 
At the time of the inspection, the surgical department 
had a significant backlog of patients waiting for elec-
tive surgery. Referral times in some specialties had 
breached national targets on an ongoing basis. 
 
Inspectors found that appointment letters sometimes 
arrived late or not at all, and that internal targets re-
garding sending these out and responding to com-
plaints were not consistently being met. 
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CQC found that executive and divisional director lev-
el leadership at the trust was effective, but there was 
variation in terms of the quality of leadership at a 
more local level.  While communication had im-
proved since the new CEO had been appointed, the 
Trust had recognised that more work needed to be 
done to improve staff engagement, and plans were in 
place to address this. Staff had a clear sense of pride 
in their work and a commitment to support the clinical 
strategy for the trust. 
 
CQC also rated each hospital inspected individually.  
Charing Cross Hospital was rated Requires Improve-
ment overall.  It was rated Good by inspectors for 
accident and emergency (A&E) and end of life care, 
Requires Improvement for medical care, surgery and 
critical care, and Inadequate for outpatient services. 
 
Hammersmith Hospital was also rated as Requires 
Improvement overall by inspectors.  CQC rated end 
of life care as Good, and outpatient services as Inad-
equate. All other core services at the hospital were 
rated as Requires Improvement. 
 
CQC also rated St Mary's Hospital as Requires Im-
provement overall.  While critical care, maternity and 
family planning, children's care and end of life care 
were all rated as Good by inspectors, A&E and out-
patient services were rated Inadequate. Medical care 
and surgery were rated as Requires Improvement. 
 
Following the inspection, CQC issued the trust with a 
formal warning in regards to cleanliness and hygiene 
issues in A&E at St Mary's Hospital. Inspectors have 
since returned to the hospital and have found that 
the required improvements to A&E there have been 
made. 
 
 

At Queen Charlotte's & Chelsea Hospital, CQC in-
spected maternity and family planning services which 
were rated as Good, and neonatal services which 
were rated as Requires Improvement. This hospital 
was rated as Good overall. The full reports on the 
trust and on each hospital are available from: http://
www.cqc.org.uk/provider/RYJ. (Note: will be available 
from here from 00:01 on Tuesday 16 December, links 
to all reports are at the bottom of this release) 
 
Inspectors identified a number of areas of outstand-
ing practice across the trust, including: 

¶ Some clinical services which achieve nationally 
leading outcomes, including the Trauma Centre at 
St Mary's Hospital and the stroke service at Char-
ing Cross Hospital. 

¶ The trust-hosted NIHR Biomedical Research Cen-
tre, and research programmes which were integral 
to many clinical services. 

¶ Leadership programmes available to staff at differ-
ent levels. 

¶ The visibility and engagement carried out by the 
new CEO. 

 
CQC identified a number of areas where the trust had 
to make improvements, including: 
 

¶ At St Mary's Hospital, standards of cleanliness of 
premises and equipment had to be improved. The 
trust was told to ensure that equipment was suita-
bly maintained and checked, that arrangements 
for medicines management were reviewed, and 
that staff were brought up to date with their man-
datory training. The trust was also told to make 
improvements in a number of other areas at St 
Mary's Hospital (full details can be found in the 
report). 

¶ At Charing Cross Hospital, the trust was told to 
address problems with the administration of ap-

pointments which were causing unnecessary de-
lays and inconvenience to patients. The trust was 
also told to address high vacancy rates for nursing 
staff and healthcare assistants in the medical 
wards and out of hours medical staffing for ICU 
and high dependency beds. 

¶ At Hammersmith Hospital, the trust was told to 
address problems with the administration of ap-
pointments, correct the high number of vacancies 
amongst nursing staff and healthcare assistants 
on the medical wards, and reduce the significant 
backlog of patients waiting for elective surgery. 

¶ At Queen Charlotte & Chelsea Hospital, the trust 
were told to review staffing levels and take action 
to ensure they were in line with national guidance, 
and review the capacity of the maternity and neo-
natal units to ensure the services meet demand. 
The trust was also told to review the divisional risk 
register to ensure that historical risks were ad-
dressed and resolved in a timely manner. 

203. óCrudeô curb on cancer drugs could cost 
livers 
15 December 2014 - The Times 

Patients bid to stop NHS axing 25 cancer 
drugs 
15 December 2014 - Daily Mail 
Item about the Cancer Drugs Fun which has over-
spent its budget by 15% to Ã230m ï it is now request-
ing new evidence for drugs which are deemed too 
expensive for routine use in the NHS. 

204. The case for private enterprise in the 
NHS 
15 December 2014 - The Times, Letters to the Edi-
tor 
Four correspondents opine that a lack of competition 
within the NHS is bad if it leads to complacency; com-
petition is not all óbadô. 
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205. Statistics: NHS continuing healthcare 
activity in England: April to June and July to 
September 2014  
16 December 2014 ï Gov.uk 
NHS Continuing Healthcare Activity. 
https://www.gov.uk/government/statistics/nhs-continuing-
healthcare-activity-in-england-april-to-june-and-july-to-
september-2014 

206. Independent investigation finds no indi-
viduals bullied into changing cancer target 
data at Colchester Hospital 
17 December 2014 - Monitor 
An independent investigation into allegations of bully-
ing and intimidation at Colchester Hospital University 
NHS Foundation Trust has found that there was no 
evidence of an instruction to manipulate or inappro-
priately change data on cancer treatment. 
 
The 10 month investigation, led by Professor Pat 
Troop and Carole Taylor-Brown, was commissioned 
by the Trust under instruction from the health regula-
tor Monitor who oversaw the process.  This was after 
allegations were made that staff were bullied into in-
appropriately changing data which the regulator uses 
to hold the trust to account for the amount of time 
patients wait for treatment. 
The main issue under investigation was whether 
changes had been made to the ódecision to treatô ï 
the date when a clinician decides that the patient 
should be monitored to establish if treatment for the 
cancer is needed. 
 
The report found that: 
 

¶ staff became concerned after the introduction of a 
new validation process for cancer data in 2011; 
the Associate-Director of Cancer Services did not 
adequately explain the reasons behind his deci-
sions to change data which in some cases were 
difficult to explain and not understood by col-
leagues 

¶ there is no evidence that data issues were widely 
known in the Trust and specifically there is no evi-
dence that clinicians were aware of these con-
cerns 

 

¶ the examination of staff complaints was misman-
aged by the then Director of Finance who failed to 
ensure the investigation he set up involved clini-
cians 

¶ the primary individuals involved in the manage-
ment of this issue no longer work at the Trust; the 
reportôs authors consider it would not be appropri-
ate for any disciplinary action to be taken against 
the 2 managers still employed by the Trust 

 
Adam Cayley, Regional Director at Monitor said: 
 
ñTodayôs report should bring a very difficult chapter in 
the history of this Trust to a close. It is reassuring to 
find that there is no evidence of staff being bullied into 
changing cancer data, but it is even clearer that there 
were serious managerial failures at the Trust. 
 
ñThe new management team at the hospital is already 
delivering improvements for patients ï a processs we 
expect to see continue.ò 

207. Overcautious call handlers increase 
strain on A&E 
17 December 2014 - The Times 
Cliff Mann, president of Royal College of Emergency 
Medicine, said health chiefs were engaged in Canute-
like attempt to persuade people not to go to A&E and 
he urged NHS England to focus on solving the A&E 
staffing crisis.  Statistics show that NHS 111 helpline 
enquiries result in 50% more people going to A&E 
than is the case on week-days. 

208. Activity ï Glan Clwyd Hospital 
17 December 2014 - A Dignified Revolution 
In last monthôs newsletter we reported on the inspec-
tions that Healthcare Inspectorate Wales (HIW) had 
undertaken in the Ablett Unit, Glan Clwyd Hospital on 
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the 23rd, 24th and 25th June 2014. Following the visit 
HIW requested a detailed action plan by 1 August 
2014. 
 
On 27 October we wrote to HW to ask whether they 
have been back to Ablett Unit since June to see 
whether improvements have been made as request-
ed. HIW has responded to say that ñHIW continues 
to monitor the effectiveness of the action plan and to 
date we have not returned to the unit for a further 
inspectionò. 
 
Based on the severity of the failings identified A Dig-
nified Revolution is astounded that HIW has not felt it 
necessary to return to the unit. 

209 NHS Health Check research priorities 
17 December 2014 ï Gov.uk 
England faces an epidemic of largely preventable 
non-communicable diseases, such as heart disease, 
cancer, Type 2 diabetes and liver disease, according 
to the Global Burden of Disease Study (2010). 
http://livinglonger.dh.gov.uk/conversations/nhs-health-check-

research-priorities/ 

210. Over Ã800 raised at DP Events recent 
National Care Forum! 
18 December 2014 - The Care Workers Charity 
Since the summer, DP Events has been fundraising 
for The Care Workers Charity at their events within 
the care sector, raising around Ã5,000 to date. 
 
The most recent two day care forum, at The 
Grange St Pauls Hotel, London, attracted profes-
sionals from all manner of backgrounds within the 
sector, all willing to dig deep and support fellow 
colleagues who may be facing hard times. 
 
Established in 2009, The Care Workers Charity 
supports the basic welfare of current, former and 

retired care workers.  There are nearly 2 million 
care workers in the UK, contributing to one of Brit-
ainôs largest workforces, and caring for some of the 
most vulnerable people in our society.  Early starts, 
long hours, mentally draining work; itôs all part of the 
job. But add an injury, illness or other unforeseen 
circumstance and all but too easily things can take 
their toll, and push beyond financial limits. 
 
Dr Asif Raja, Chair of the fund said 
 
ñThrough a simple collection, over Ã800 was collect-
ed, plus there was a great opportunity for people to 
hear about the work of the fund, and learn how they 
can get involved further. It just shows how eager 
those within the care sector are to support The Care 
Workers Charity, The rainy day fund for everyday 
heroes. We are also hugely grateful to DP events 
for the ongoing support and the opportunity to inter-
act with so many key individuals and organisations.ò 

211. Hospital trust fined Ã180,000 after pa-
tient suffers debilitating burns from super-
heated mattress 
18 December 2014 ï Gov.uk 
Maidstone Crown Court heard that a sedated patient 
suffered debilitating injury when a saline bag caused 
a warming mattress to reach temperatures high 
enough to cause full thickness burns.  
 
It is believed the bag was inadvertently placed on a 
sensor intended to monitor the mattress temperature, 
but gave an inaccurate reading that prompted the 
equipment to continue heating. 
 
Mike Wilcock, 56, awoke from a minor operation with 
third degree burns to his hip and buttock as a result 
of the incident at Maidstone Hospital on 25.09.2012. 
As he had been under anaesthetic, he had been una-

ware of what was happening and was therefore una-
ble to alert medics. 
 
Maidstone and Tunbridge Wells NHS Trust was or-
dered to pay almost Ã195,000 in fines and costs after 
an investigation by the Health and Safety Executive 
(HSE) identified failings with the way the warming 
equipment was used. 
 
The Court was told that Trust staff did not have suffi-
cient information and training to ensure the heated 
mattress was used in accordance with the manufac-
turerôs instructions. 
 
Mr Wilcock required  skin grafts at a specialist burns 
unit and was unable to work for almost five months.  
He also suffered a mild heart attack that was likely to 
have been attributed to the successive operations. 
http://press.hse.gov.uk/2014/hospital-trust-fined-180000-after-
patient-suffers-debilitating-burns-from-super-heated-
mattress/?eban=govdel-press-release&cr=18-Dec-2014 

212. A&E patient survey 
19 December 2014 - CQC Newsletter 
CQCs national A&E survey says 8 out of 10 respond-
ents rate their overall experience as ógoodô.   It asked 
35 questions of almost 40,000 people to focus on pa-
tientsô experiences.   A&E is one of the eight core ser-
vices that CQC inspects and rate within acute hospi-
tals.  
Find out more about the survey 

213. Jeremy Hunt: thank you to NHS staff 
19 December 2014 - DH 
End of year message from the Secretary of State for 
Health. 
 
As Christmas nears and 2014 draws to a close, I 
would like to offer my thanks to you all for your hard 
work throughout the year.  It is your commitment, 
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care and specialist knowledge that make our NHS so 
great. I am incredibly proud of what we achieve eve-
ry year, and I look ahead to 2015 enthusiastically. 
 

Many of you this Christmas will be sacrificing your 
precious family time to work in our front line services.  
You allow us to enjoy the festivities, safe in the 
knowledge that our NHS is continuing to help those 
who need care and medical attention.  Each year I 
hear heart-warming stories of NHS staff keeping up 
the spirits of those unable to spend their festive peri-
od at home and with their families.  This vital role is 
much appreciated.  A special mention and thanks 
should also be given to our NHS colleagues who, 
along with staff from Public Health England, have 
volunteered to help combat the global Ebola crisis in 
West Africa. Although far away from home this 
Christmas, they are not far from our thoughts. 
 

The NHS is busier than it has ever been, but despite 
this extra demand, patients are seeing significant 
improvements and continue to receive excellent 
care.  As ever, my frontline shifts in hospitals, GP 
surgeries and pharmacies have proven incredibly 
rewarding, and I have seen countless examples of 
the hard work that goes into making our NHS so 
great. 
 

One of my personal highlights of this year was earlier 
this month when my fellow Cabinet ministers joined 
me in becoming Dementia Friends.  I would like to 
invite you all to show your support for dementia 
awareness in 2015 and become Dementia Friends 
by clicking here. 
 

So, once again, I offer you all sincere thanks for your 
unwavering service.  I hope that you find the time to 
enjoy the festivities and Christmas period. 
 
Jeremy 

Sign up to receive an email alert for Jeremy 
Huntôs message to NHS staff 

214. CMA clears NHS hospitals merger 
19 December 2014 - CMA 
The CMA today cleared the proposed merger of 
Chelsea and Westminster NHS Foundation Trust and 
West Middlesex University Hospital NHS Trust. 
 
Both hospitals provide a wide range of NHS services 
to patients in north-west London. 
 
The ability of patients and commissioning bodies to 
choose between hospitals gives healthcare providers 
strong incentives to improve the quality and efficiency 
of their services for the benefit of patients.  The Com-
petition and Markets Authority (CMA) analysed the 
merger on the basis of its impact on competition to 
attract patients for both inpatient and outpatient ser-
vices by specialty, and to provide both elective 
(where the patient does not require immediate medi-
cal care) and emergency services for commissioning 
bodies. 
 
The CMA examined evidence provided by the hospi-
tals and relevant third parties, including Monitor, clini-
cal commissioning groups (CCGs), NHS England 
specialised commissioning teams and other NHS 
hospitals. 
 
The CMAôs investigation looked at whether the mer-
ger is in the overall interest of patients and has found 
that it will not lead to a material reduction in competi-
tion between hospitals in the area or loss of choice 
for patients, CCGs, or NHS England. The CMA has 
noted that there will remain a number of alternative 
providers in the areas affected.  These vary by spe-
cialty of treatment but include Imperial College 
Healthcare NHS Trust, London North West 

Healthcare NHS Trust, Royal Free London Founda-
tion Trust, Great Ormond Street Foundation Trust and 
Hillingdon Hospitals Foundation Trust. 
 
It does not believe that the merger will lead to a mate-
rial reduction in the quality of services for patients 
(including clinical factors such as outcomes, infection 
rates and mortality rates, and non-clinical factors 
such as waiting times and patient experience) and will 
not materially reduce the hospitalsô incentives to inno-
vate and improve their services. 
 
Nelson Jung, CMA Director of Mergers Group, said: 
 
ñWe have conducted an evidence-based assessment 
of the impact this proposed NHS hospital merger will 
have on patient choice and the quality of healthcare 
services. Overall, we found that there is no realistic 
prospect of this merger substantially lessening com-
petition to the detriment of patients. 
 
ñThe CMA has now considered a number of hospital 
mergers and has cleared the majority of them. We 
have also issued guidance explaining our role in re-
viewing NHS hospital mergers earlier this year. As a 
result, it is increasingly understood that patient choice 
and the quality of healthcare services are at the heart 
of our assessment. The smooth running of this case 
is also attributable to the parties engaging early with 
both Monitor and the CMA to ensure that mergers 
raising no material competition issues can be dealt 
with swiftly.ò 

215. Patients bumped from cancer test wait-
ing lists 
19 December 2014 - The Times 
Item about doctors reporting that some patients are 
experiencing delays in diagnostic testing which poten-
tially jeopardises the treatment they receive.  The de-
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lays are said to be the result of health chiefs strug-
gling to meet the demand for services. 

216. Patient and Public Awareness of the 
NHS Constitution 
19 December 2014 - The Patients Association  
The Patients Association has published a report 
evaluating patient and public awareness of the NHS 
Constitution. 
 
In 2012, the Patients Association conducted a survey 
to study what the NHS Constitution meant to patients 
and the public.  The results showed a low awareness 
from the public at only 24%, with 98% reporting they 
had been treated by the NHS without being notified 
of the Constitutionôs existence by staff, or via infor-
mation sources such as leaflets. 
 
In 2014, the Patients Association measured the im-
pact that these initiatives have had on public aware-
ness of the NHS constitution by conducting a follow-
up survey, which showed an increase in awareness 
of the NHS Constitution over the last two years. In 
2014, out of 986 respondents, 60% stated they were 
aware of the NHS Constitution compared to just un-
der 24% in 2012. 
  
The need for greater awareness and promotion of 
the NHS Constitution was highlighted, with 63% of 
respondents choosing to make a comment and sug-
gest ways in which such promotion may occur. 
 
Some of the ócalls to actionô that the Patients Associ-
ation highlight in the report include: 
 

¶ actively raise awareness of the NHS Constitution 
among patients and staff through effective media 
campaigns and personally informing patients of 
their rights during all stages of care; 

¶ ensure that all patients are not only aware of the 
NHS Constitutionôs existence, but also have a 
sound knowledge of its working and how to use it 
effectively to protect their rights and ensure satis-
factory outcomes; 

¶ consider a more user friendly name-change; 

¶ not underestimate the primary importance of being 
treated with dignity and respect, which some pa-
tients consider more important than safety; 

¶ establish an annual audit by NHS England to as-
sess how the NHS Constitution is being promoted 
and the level of public and staff awareness; 

 
Katherine Murphy, Chief Executive of the Patients 
Association, said: 
 
ñSince our last report, our follow-up research has 
shown a significant increase in patient and public 
awareness of the NHS Constitution itself, despite 
there being much room for improvement.  There con-
tinues to be much goodwill amongst patients, and 
positive stories about their experience of the NHS. 
 
That said, the universal application of the Constitu-
tionôs values and pledges is still very much a work in 
progress. Our findings show that the reality on the 
ground is often far removed from these ideals and 
patientsô legal rights are not consistently upheld. 
Whilst the significant financial challenges and re-
organisation of the NHS may offer some explanation 
for poor care experiences, there is never an excuse 
for failure to uphold basic patient rightsò. 
 
 
 
 
 
 

217. 48 Hour Continuous Strike Action 
Looms in Ambulance Service in England and 
Northern Ireland at End January 2015 in NHS 
Pay Dispute 
19 December 2014 - GMB 
Further stoppages across the NHS are inevitable 
should Jeremy Hunt continue to refuse to hold discus-
sions to settle the pay dispute says GMB. 
 
GMB members in the ambulance service in England 
and Northern Ireland are considering a 48 hour con-
tinuous strike as part of a programme with other 
health unions to escalate the strike action in the New 
Year in the pay dispute in the NHS. 
 
The two day stoppage in the ambulance service, 
should it go ahead, will commence at 12 noon on 
29.01.2015 and will continue until 12 noon on 
31.01.2015. 
 
GMB will issue the necessary formal notices to NHS 
employers in the coming weeks. 
 
GMB members took part in the strike action in the 
NHS across England & Northern Ireland on 
13.10.2014 and 24.11.2014 to demand that the Sec-
retary of State for Health stops burying his head in 
Whitehall and meet with GMB and all health unions to 
resolve the dispute. 
 
The four-hour stoppages were followed by action 
short of a strike with an overtime ban in the ambu-
lance service and other NHS employees working to 
their contracted hours. 
 
GMB conducted an official ballot of it's NHS members 
in England and Northern Ireland. There was over-
whelming support for industrial action against the 
government and employers' pay policies. The pay 
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offer for NHS staff in England is an unconsolidated 
1% pay award in 2014, restricted to staff not eligible 
for incremental progression and the same approach 
in 2015. This goes against the recommendation of 
the independent NHS Pay Review Body for a 1% 
consolidated pay rise for all staff. 
 
Rehana Azam, GMB NHS National Officer, said "It is 
regrettable that GMB has no alternative but to esca-
late the strike action in the NHS. The Secretary of 
State for Health, Jeremy Hunt, is acting irresponsibly 
with a continued entrenched position by not engag-
ing in any meaningful talks with the health unions. 
 
This dispute is escalating. The consequences could 
mean a third wave of strikes across the NHS and we 
will be consulting members on a two day strike on 
29th & 30th January in the Ambulance Service. 
Further stoppages across the NHS are inevitable 
should Jeremy Hunt continue to refuse to hold dis-
cussions to settle the pay dispute. This is a dispute 
he created when he dismissed an independent pay 
review body's recommendation for NHS staff pay". 
 
Steve Rice GMB Ambulance Chair said "I have 
worked for the Ambulance Service for almost four 
decades and in this time I have worked under 17 
Secretaries of State for Health. Never have I experi-
enced staff morale at such a breaking point and that 
is why the GMB is calling an urgent GMB Ambulance 
meeting to discuss the details of a potential 2 day 
stoppage across the ambulance service. Escalation 
is always a last resort but in the absence of any real 
talks from government or employers we have no-
where else to go. 
 
Our A&E's are in a crisis and we have taken the re-
sponsible position by not striking over Christmas. 
This goodwill will not continue in the New Year. GMB 

members expect the current Secretary of State for 
Health to engage in meaningful talks to settle this 
dispute. 
 
NHS staff are the backbone of the NHS and whilst 
the pay recommendation by the independent pay re-
view body didn't go far enough it cannot be just dis-
missed by the Secretary State for Health". 
 
GMB and other NHS unions issued a joint statement 
on 19th December that sets out a programme where 
NHS strikes will be escalated in the New Year. 
 
This is the text of the joint statement: 
 
"Health Trade Unions in England have announced a 
new round of Industrial action in 2015. There will be 
strikes in the NHS on 29th January and 24th Febru-
ary 2015 and action short of strike action over a long-
er period. This action is being taken over the West-
minster Government's decision not to implement the 
recommendation of the independent Pay Review 
Body for the NHS to give all staff 1% for 2014/15 and 
the fact that the government has stopped the PRB 
making any recommendation for 2015/16.ò 
 
The Trade unions have decided not to take strike ac-
tion over Christmas and New Year period as this 
could have a serious impact on patient safety. 
 
Christina McAnea, Chair of the joint NHS Trade Un-
ions, said 
 
"NHS workers, as ever, are putting the safety of pa-
tients first by not taking industrial action over the 
Christmas and New Year periods when staffing levels 
are already stretched because of their concerns over 
patient safety. But the Government and NHS employ-
ers are showing a total disregard for patient safety by 

refusing to enter into any meaningful negotiations to 
try and resolve this dispute. We have no option but to 
escalate the industrial action by taking longer strikes. 
NHS workers are being treated worse than any other 
part of the public sector - they have had their pay fro-
zen or held down for 5 years and many face serious 
hardship especially at Christmas." 
 
Individual Trade unions will be announcing details of 
their strike action on those dates. 

218. NHS England drops treatments score-
card following legal threat 
19 December 2014 - Health Service Journal 
NHS England has dropped a controversial scorecard 
that was supposed to help it make decisions about 
whether to fund treatments for a number of rare con-
ditions 

219. NHS staff to strike in new year 
19 December 2014 ï BBC News 
There will be a fresh wave of strikes across the NHS 
in England in the New Year. 
 
NHS workers, including nurses and porters, will strike 
for 12 hours on 29.01.2015 and again on 25.02.2015.  
 
Ambulance staff in England and Northern Ireland are 
considering a two-day walk out on 29-30.01.2015. 
http://www.bbc.co.uk/news/health-30548443 

220. A&E units suffer worst week as hospi-
tals buckle under the strain 
20 December 2014 - The Times 

A&E has 'worst week' in England 
19 December 2014 ï BBC News  
Statistics show that there has been a 25% increase in 
the number of people waiting more than four hours in 
A&E; overall about 90% of patients are seen within 
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the four hour target, the aim is to process 95% within 
four hours. 
http://www.bbc.co.uk/news/health-30541135 

221. Health bosses issue black alert for 
Southampton hospitals following major no-
rovirus outbreak 
20 December 2014 ï Daily Echo 
A contagious vomiting bug has swept through the 
community, causing health bosses to issue a black 
alert for Southampton hospitals because there were 
NO empty beds available across the trust. 
  
It followed a major norovirus outbreak at Southamp-
ton General Hospital which was already full to capac-
ity following a surge in admissions.  
http://www.dailyecho.co.uk/
news/11680151.CRISIS_POINT__No_beds_available_at_hospi

tals_as_contagious_vomiting_bug_sweeps_Southampton/ 

222. Ambulance targets: Plan for longer 
times in England revealed 
21 December 2014 ï BBC News  
A leaked NHS document apparently includes plans 
to change the response time for some Red 2 patients 
- those with "serious but not the most life-
threatening" conditions - from eight to 19 minutes in 
England. 
 
It said the plans had been backed by Health Secre-
tary Jeremy Hunt, subject to approval by ambulance 
trust bosses. 
 
The Government said no decisions had been made.  
http://www.bbc.co.uk/news/uk-30566207 

 
 
 

 
 
 

 

223. Health leaders set out new year plan for 
a sustainable NHS  
22 December 2014 ï Gov.uk 
The leaders of the NHS in England have set out pro-
posed new steps to be taken during 2015/16 to deliv-
er the NHS Five-Year Forward View. 
https://www.gov.uk/government/news/health-leaders-set-out-

new-year-plan-for-a-sustainable-nhs 

224. NHS plans for the year ahead 
22 December 2014 - CQC 
Recently, plans have been outlined for what commis-
sioners and providers of NHS care will do in 2015/16 
to deliver on the Five Year Forward View for the 
NHS, which was published earlier this year. 
 
The planning guidance has been produced by NHS 
England, Public Health England, Monitor, the NHS 
Trust Development Authority, Health Education Eng-
land, and the Care Quality Commission. 
 
Commenting on its publication, David Behan, Chief 
Executive of the Care Quality Commission said:  
ñThe Five Year Forward View sets out an exciting 
vision for the future.  CQC has an impartial role to 
play to make sure services provide people with safe, 
high quality and compassionate care.ò 
Download the NHS Forward View into Action: 
partnership and planning for 2015/16. 

225. NHS DNA scheme to fight cancer and 
genetic diseases 
22 December 2014 ï BBC News  
The NHS has announced that a new genetics project 
could help "unlock a series of secrets about devastat-
ing diseases". 
 
Under the scheme, 11 Genomics Medicine Centres 
are being set up in English hospitals to gather DNA 
samples to help devise targeted treatments for a wide 

range of diseases.   It is focusing on cancer and rare 
genetic diseases.  
 
It aims to sequence 100,000 genomes within three 
years in order to develop new tests and drugs. 
Doctors will offer suitable patients the opportunity to 
take part in the scheme.  
http://www.bbc.co.uk/news/health-30558112 

226. New Year Two Day Strike Looms in Am-
bulance Service and 12 Hours Strike in Rest 
of NHS in England and Northern Ireland in 
Pay Dispute 
23 December 2014 - GMB 
New Year will bring a regrettable escalation of strike 
action as the GMB says NHS staff have been left with 
no alternative with no meaningful talks in prospect.  
 

GMB members in the ambulance service in England 
and Northern Ireland are considering a 48 hour con-
tinuous strike in the New Year as part of an escala-
tion of strike action with other health unions in the pay 
dispute in the NHS. The two day stoppage by GMB 
members in the ambulance service, should it go 
ahead, will commence at 12noon on 29.01.2015 and 
will continue until 12 noon on 31.01.2015.  
 

The joint health unions have announced further strike 
action for 29.01.2015. This will be a 12 hour stoppage 
from 09:00hrs in NHS (Hospitals). This will be fol-
lowed in February with a 24 hour stoppage on 
24.02.2015 at a time yet to be confirmed.  
 

The Union demand is that the Secretary of State for 
Health stops burying his head in Whitehall and meet 
with GMB and all health unions to resolve the dispute.   
 
Rehana Azam, GMB NHS National Officer, said: 
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 "The New Year will bring a regrettable escalation of 
the strike action in the NHS in this pay dispute. GMB 
has been left with no alternative as Jeremy Hunt, 
Secretary of State for Health, continues to act irre-
sponsibly by sticking to an entrenched position of no 
meaningful talks with the health unions.  This dispute 
is escalating.  The consequences will mean a third 
wave of strikes across the NHS. GMB is consulting 
members on a two day strike on 29th & 30th January 
in the Ambulance Service.  Further stoppages across 
the NHS are inevitable should Jeremy Hunt continue 
to refuse to hold discussions to settle the pay dis-
pute.  
 
This is a dispute he created when he dismissed an 
independent pay review body's recommendation for 
NHS staff pay".  
 
Christina McAnea, Chair of the joint NHS Trade Un-
ions, said 
 
"NHS workers, as ever, are putting the safety of pa-
tients first by not taking industrial action over the 
Christmas and New Year periods when staffing lev-
els are already stretched because of their concerns 
over patient safety.  But the Government and NHS 
employers are showing a total disregard for patient 
safety by refusing to enter into any meaningful nego-
tiations to try and resolve this dispute. We have no 
option but to escalate the industrial action by taking 
longer strikes.  NHS workers are being treated worse 
than any other part of the public sector - they have 
had their pay frozen or held down for 5 years and 
many face serious hardship especially at Christmas." 
 
Individual Trade unions will be announcing details of 
their strike action on those dates. 
 
Ed.  Ignoring, for a moment, the content of this 
press release from the GMB...this press release 

wins the óKeith Lewin most Verbose paragraph of 
the Year 2014ô ï it comprised 787 words!   

227. The army of NHS heroes who saved 
Donnaôs life 
23 December 2014 - Daily Mail 
From the driver who collected the donated liver to the 
surgeon who implanted it ï 27 members of NHS staff 
reveal their roles. 

228. Lonely and elderly who flock to A&E at 
Christmas 
23 December 2014 - Daily Mail 
Warnings issued that A&E is about to topple under 
the pressure of patient-demand, predicated in part, by 
the queue outside the GP surgery in Surrey (see item 
166). 

229. Thousands of patients killed by drug 
and equipment errors 
24 December 2014 - The Times 
Report sent to Simon Stevens, head of NHS England, 
says that thousands of patients die each year be-
cause of the poor design of drugs and confusing 
medical equipment.  He has been urged to use the 
buying power of the NHS to force  companies to 
standardise equipment and drugs in a way that 
makes errors easier to avoid...as happened many 
years ago in aviation and as now happens in domes-
tic electrical appliances. 

230. Ambulance service looks to Poland for 
paramedics 
24 December 2014 - The Times 

NHS: the Deepening Crisis 
Paramedics recruited from Poland 
GPs who put money before patient care 
Our readersô stories... 
24 December 2014 - Daily Mail 

Two full pages dedicated to the above items; Sir 
Bruce Keogh sent a letter in which he reveals that 
patients routinely spend 12 hours on trollies after doc-
tors have decided that they need to become óin-
patientsô.  Older patients stay in hospital for a year 
after being declared fit for discharge.  Sir Bruce has 
written to hospital managers saying that there must 
be a ñzero toleranceò of long trolley waits, and Boris 
Johnson has said that people should get taxis to take 
them to A&E rather than wait for an ambulance. 
 
Against a background of an alleged shortage of 3,000 
paramedics South Central Ambulance Service said 
that it is advertising abroad to hire 220 paramedics, 
technicians, and 70 emergency care assistants. 
 
A  story about the queues outside Sunbury Health 
Centre, Surrey, designed for 6,000 patients but which 
now serves 19,000; patients wait more than 10 
minutes for someone to answer the óphone, meaning 
that patients begin to queue outside the surgery from 
06:15hrs to see a GP.   The surgery passed the CQC 
audit recently... 

231. First brave steps of the little girl subbed 
by NHS 
24 December 2014 - Daily Mail 
Item about Sophie Thomlinson, 2, whose NHS trust 
refused to pay for surgery to help her walk ï even 
though it paid for the breast augmentation of an aspir-
ing glamour model ï now has a specially adapted 
Ã1,200 tricycle, and has taken her first few steps.  
Daily Mail readers raised Ã55,000 for the little girl who 
is expected to have the surgery in the USA later this 
year. 
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232. Whoôll dare tell the truth about the NHS? 
24 December 2014 - Daily Mail 
Columnist Sarah Vine poses the question and sug-
gests that all non-British citizens be charged for NHS 
care and that people who consult GPs should pay a 
means-tested fee. 
 
Ed.  How will the NHS be sure that a person is a 
British citizen? 

233. Proposed NHS hospital funding chang-
es may lead to 'avoidable deaths' 
24 December 2014 ï BBC News  
Hospital specialists have hit slammed plans to re-
duce funding for specialised operations and treat-
ments NHS trusts provide, including some cancer 
care. 
 
345-odd specialists wrote to NHS England saying the 
changes could mean longer waiting lists and avoida-
ble deaths. 
 
Under the plans, centres treating more patients than 
expected would receive just half the extra treatment 
costs. 
http://www.bbc.co.uk/news/health-30594929 

234. Statistics: Hospital episode statistics: 
deaths within 30 days of a hospital proce-
dure or of an emergency admission to hospi-
tal: 2011 to 2012  
24 December 2014 ï Gov.uk 
A 10 year time series for indicators of: deaths within 
30 days of a hospital procedure; deaths within 30 
days of emergency admission to hospital. 
https://www.gov.uk/government/statistics/hospital-episode-
statistics-deaths-within-30-days-of-a-hospital-procedure-or-of
-an-emergency-admission-to-hospital-2011-to-2012 

 
 

235. Statistics: Provisional monthly patient 
reported outcome measures (PROMS) in 
England: April 2013 to August 2013  
24 December 2014 ï Gov.uk 
Provisional information showing the pre and post op-
erative health status of patients undergoing common 
elective procedures (hip and knee replacements, vari-
cose vein and groin hernia). 
https://www.gov.uk/government/statistics/provisional-monthly
-patient-reported-outcome-measures-proms-in-england-april-

2013-to-august-2013 

236. Great-grandmother, 78, left lying on liv-
ing room floor for seven hours for ambu-
lance  
26 December 2014 ï Daily Mail 
Beth Sheppard has heart problems, she fell and 
could not get up.  Her daughter called an ambulance 
to ask for a lifting team to help her, but it was seven 
hours before it arrived while her mother lay in pain  
http://www.dailymail.co.uk/news/article-2887777/Great-
grandmother-78-left-lying-living-room-floor-seven-hours-
ambulance.html#ixzz3N5k7pDEa  

 

237. NHS will offer diet and exercise support 
to obese Brits 
26 December 2014 ï Independent  
Simon Stevens, NHS Englandôs Chief Executive says 
that tens of thousands of obese Britons are to be of-
fered ñproper supportò including special diets and ex-
ercise programmes in a new bid to stave off the 
threat of diabetes. 
 

Doctors will now be tasked with spotting overweight 
patients and offering them treatment to lose weight, 
and companies will be encouraged to use financial 
incentives such as gift vouchers as a ñnudgeò to 
tempt workers into shedding excess pounds. 
http://www.independent.co.uk/life-style/health-and-families/
health-news/nhs-will-offer-diet-and-exercise-support-to-obese

-brits-9945641.html 

238. The rise of the Ã300,000 NHS fatcats 
27 December 2014 ï Telegraph 
An investigation by The Telegraph has disclosed the 
doubling in number of NHS managers being paid 
equivalent of at least Ã300,000 a year, with some on 
as much as Ã620,000 p.a. 
In some cases, cash-strapped health trusts are hiring 
temporary executives for hundreds of thousands of 
pounds.  
http://www.telegraph.co.uk/news/politics/11295416/The-rise-of-

the-300000-NHS-fatcats.html 

239. 300 patients a day have surgery axed 
28 December 2014 - The Sunday Times 
Front page item that the NHS cancels the operations 
of a large number of patients awaiting elective sur-
gery.  3,113 were cancelled in the first two weeks of 
December 2014 ï an increase of almost 50% on the 
same period two years earlier. 

240. óDoctors on the cheapô to ease NHS staff 
crisis 
28 December 2014 - The Sunday Times 

Army of Doctors on the cheap 
29 December 2014 - Daily Mail 
Item about the óWorkforce Plan for Englandô produced 
by Health Education England highlights two problem 
areas in the NHS, A&E and GPs (Ed. Well, who 
wouldôve guessed that?) ï 10% of consultant and 
paramedic jobs are currently unfilled ï plans a rapid 
rise of ñphysician associatesò and 4,755 new GPs by 
2020. 

241. Here it comes ï the year disease and old 
age need no longer fill us with dread 
28 December 2014 - The Sunday Times 
Camilla Cavendish writes of her optimism for im-
provements in human health with breakthroughs that 
might see the taming of arthritis and Type 2 diabetes 
by a small implant. 
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242. Surge in flu will tip the NHS over the 
edge, medics warn 
28 December 2014 - The Mail on Sunday 
Dr David Mant, emeritus prof. of general practice, 
Oxford University, said ñThere is good reason for 
anxiety that this will be a bad winter for flu.  This will 
place extra demand on an already overstretched 
NHS.  Many hospitals are already working at very 
high bed occupancy rates and emergency depart-
ments are experiencing record number of attendanc-
es.ò Against that, if there is a surge in flu it is likely to 
tip the A&E departments óover the edgeô. 

243. NHS hampered by poor management 
structure, Rose report claims 
28 December 2014 ï The Guardian 
A Government report by Sir Stuart Rose says that 
the NHS is being hampered by an over-complex 
management structure which is quashing initiative 
within the service. 
 
The report was due to be published in November but 
is now expected early in the New Year before the 
general election and amid growing concerns about 
the pressures being placed on hospital A&E depart-
ments. 
http://www.theguardian.com/society/2014/dec/28/nhs-

management-system-complex-rose-report 

244. Police should target troublesome 
drunks, A&E boss says 
28 December 2014 ï BBC News 
Dr Clifford Mann, president of the College of Emer-
gency Medicine has called for police to crack down 
on binge drinking in order to stop hospital staff being 
distracted by disorderly drunks. 
 
He suggested that police could instead increase ar-
rests, convictions and fines. 
http://www.bbc.co.uk/news/uk-30614864 

245. Hospital sent 80-year-old grandmother 
home with medical tube still stuck in her arm 
after she was treated for pneumonia 
28 December 2014 ï Daily Mail 
Penny Morgan, a retired nurse, was discharged from 
Royal Stoke University Hospital with a cannula still 
lodged in her arm.  The mistake was only discovered 
when she complained to her daughter about pain. 
http://www.dailymail.co.uk/news/article-2889156/Hospital-sent-
pensioner-80-home-medical-tube-stuck-

arm.html#ixzz3NETD9Slu  

246. Call to cut legal costs as NHS pays out 
Ã1bn for errors 
29 December 2014 - The Times 
Valerie Vaz MP who sits on the Health Select Com-
mittee has called for the NHS complaints system to 
be completely overhauled as the costs of negligence 
has soared, including Ã250,000,000 paid to claim-
antsô lawyers.  The overall costs have doubled in five 
years.  Ms Vaz says that claims should be triaged 
and the lower-value simpler cases could be resolved 
at a local level. 
 
Ed.  I seem to recall that, not all that long ago, 
claims were dealt with at a local level and to bring 
structure and overall equality of treatment of peo-
ple wronged by the health service in 1995 the 
NHS Litigation Authority was established.  As I 
have said on too many occasions, the best way to 
reduce the amount spent in paying damages to 
claimants and fees to lawyers is to improve care 
and reduce the casual errors.  There is much to 
commend the checklist approach used in aviation 
to reduce/eradicate errors and oversight of mis-
sion critical issues - as is referred to elsewhere in 
these pages. 
 
 

247. Arrest A&E drunks, urges leading doctor 
29 December 2014 - The Times 

Drunks who clog up A&E at weekend should 
be arrested, claims top medic 
29 December 2014 - Daily Mail 
Cliff Mann, president of the Royal College of Emer-
gency Medicine, claims that people would be less 
inclined to become drunk if they knew they were likely 
to be prosecuted. 
 
Ed.  Hells-bells!  Lets make drawing breath illegal 
while we are about it.  Many more people get 
drunk than arrive in A&E, people know if they be-
come ódrunk and disorderlyô they might end up in 
clinck.  Do we really want to end up with even 
more people with criminal records? 

248. Hospital staff asked to cancel Christmas 
leave 
29 December 2014 ï BBC News  
Hospital staff were asked to cancel their leave and 
return to work because hospitals in Lincolnshire were 
busier than anticipated over Christmas. 
 
Patients were waiting on beds in A&E because there 
is no space on wards, staff are "becoming quite tired" 
and A&E waiting times are "very difficult". 
 
Registered nurses and healthcare support workers 
were most in demand. 
http://www.bbc.co.uk/news/uk-england-lincolnshire-30622790 

249. Warning over reliance on foreign re-
cruits as NHS temporary staff costs soar 
29 December 2014 ï Yorkshire Post 
Yorkshire hospitals are facing soaring costs for tem-
porary doctors and nurses as health chiefs battle to 
plug shortages of key staff. 
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Latest figures reveal costs in the regionôs hospitals 
for locum doctors and bank and agency nurses are 
nearly 25% up on 2013 amid warnings they are play-
ing a key part in the deepening NHS financial crisis. 
http://www.yorkshirepost.co.uk/news/main-topics/general-
news/warning-over-reliance-on-foreign-recruits-as-nhs-

temporary-staff-costs-soar-1-7023301 

250. Ambulance arrives for woman's hospital 
appointment on Christmas Eve - 3 months 
after she DIED 
29 December 2014 ï Mirror 
A man was left outraged after an ambulance arrived 
to take his wife to a hospital appointment on Christ-
mas Eve.  His wife had died three months previously. 
 
The widower was forced to explain to the driver, who 
had been sent by Arriva Transport Solutions, his be-
loved partner had passed away and whilst the staff 
couldn't be more apologetic, he was disappointed by 
the lack of apology issued by Arriva. 
http://www.mirror.co.uk/news/uk-news/ambulance-arrives-

womans-hospital-appointment-4887529 

251. NHS Litigation Authority ï Updated doc-
uments 
30 December 2014 - NHS LA 
The NHS LA document 'Pharmaceutical decisions 
under the 2012 and 2013 Regulations - 2014-15 De-
cisions Summary.pdf' has been updated. Click here 
to view the document. 
 
The NHS LA document 'Pharmaceutical decisions 
under the 2005 Regulations - 2014-15 Decisions 
Summary.pdf' has been updated. Click here to view 
the document. 
 
The NHS LA document 'Decisions under the Per-
formers Lists Regulations - 2014-15 Summary.pdf' 
has been updated. Click here to view the document. 

The NHS LA document '2014-15 Dental Contract Dis-
pute Resolution Decisions Summary.pdf' has been 
updated. Click here to view the document. 
 
The NHS LA document '2014-15 Medical Contract 
Dispute Resolution Decisions Summary.pdf' has 
been updated. Click here to view the document. 
 
The NHS LA document '2014-15 Ophthalmic Dispute 
Resolution Decisions Summary.pdf' has been updat-
ed. Click here to view the document. 
 
The NHS LA document '2014-15 Pharmacy Market 
Exit and Performance Related Sanctions.pdf' has 
been updated. Click here to view the document. 
 
The NHS LA document '17729 - Dispute Resolution 
Dental.pdf' has been added. Click here to view the 
document. 
 
The NHS LA document '17747 - Pharmaceutical De-
cisions (2013).pdf' has been added. Click here to 
view the document. 
 
The NHS LA document '17779 - Pharmaceutical De-
cisions (2013).pdf' has been added. Click here to 
view the document. 
 
The NHS LA document '17781 - Pharmaceutical De-
cisions (2013).pdf' has been added. Click here to 
view the document. 
 
The NHS LA document '17811 - Pharmaceutical De-
cisions (2013).pdf' has been added. Click here to 
view the document. 
 
The NHS LA document '17515 - Dispute Resolution 
Medical.pdf' has been added. Click here to view the 
document. 

252. Pharmacists reject role of óbenefit po-
liceô  
30 December 2014 - The Times 

Prescription frauds costing the Health Ser-
vice Ã237m 
30 December 2014 - Daily Mail 
The Royal Pharmaceutical Society has said of Gov-
ernment proposals that they should check a personôs 
eligibility for ófreeô prescriptions that they are ñtotally 
unacceptableò. 
 
Ed.  I must say that the present system, which 
relies upon the patient making an honest disclo-
sure of whether they are entitled to ófreeô prescrip-
tions, is ódaftô.  However, DH and the DWP should 
work together to cross-check a patientôs declara-
tion.  If the declaration is dishonest, prosecute.  
The proposals are another example of the State 
óoutsourcingô policing which it should itself do.   
There are many other examples where the State 
has succeeded in off-loading the responsibility 
and the financial burden of policing its policies. 

253. Can the NHS learn about risk from air-
lines? 
30 December 2014 - The Times, Letters to the Edi-
tor 
Four correspondents, one professor an three doctors, 
each comments on technical innovation in terms of 
equipment  and medications, however, it is systems 
innovations that are now needed. 

254. Patients won't get vital pancreatic can-
cer drug that can extend life on the NHS: 
Campaigners' despair after watchdog says it 
isn't cost effective  
30 December 2014 ï Daily Mail 
The first new drug for pancreatic cancer in 20 years 
won't be available on NHS, so hundreds of patients 
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with advanced disease will be denied Abraxane.  
This drug extends life by two months when there are 
no other options left, but experts say the drug is not 
cost effective at Ã600 a week per patient. 
 

Campaigners are 'outraged' by the decision to not 
stock the drug. 
http://www.dailymail.co.uk/news/article-2890616/Patients-won
-t-vital-pancreatic-cancer-drug-extend-life-

NHS.html#ixzz3NPyitFE1  
 

255. 600 operations cancelled and 10 per 
cent increase in attendances at Wolverhamp-
ton's New Cross Hospital 
30 December 2014 ï Express & Star 
New figures have revealed that over 600 operations 
were cancelled at New Cross Hospital this year and 
A&E attendances rocketed to nearly 10%.  
 
The hospital has seen thousands of extra patients in 
its full-to-bursting A&E unit in 2014. 
http://www.expressandstar.com/news/2014/12/30/600-
operations-cancelled-and-10-per-cent-increase-in-

attendances-at-wolverhamptons-new-cross-hospital/ 

256. Prescription fraud clampdown plan 
heavily criticised 
30 December 2014 ï BBC News  
Pharmacists have criticised plans to strengthen 
checks at the counter for entitlement to free prescrip-
tions in England. 
 
The Royal Pharmaceutical Society says asking phar-
macists to police prescriptions could harm patient 
trust.  However, by 2018, there will be a new data-
base will be up-and-running for pharmacists to check 
before handing over a free prescription. 
 
The NHS Business Services Authority runs checks, 
but only after a free prescription has been issued. 
http://www.bbc.co.uk/news/health-30622544 

257. Ã1,000 Living Wage Pay Increase for 
4,800 NHS Wales Staff Comes Into Effect 
31 December 2014 - Welsh Government 
Ã1,000 living wage pay increase for 4,800 NHS 
Wales staff comes into effect 
 
More than 4,800 of the lowest paid employees in the 
Welsh NHS will receive an increase in their basic sal-
ary of up to Ã1,056 today (Thursday 1st January) as 
part of a two-year made-in-Wales pay deal agreed 
with trade unions representing NHS staff in Novem-
ber 2014.  
 
As part of the pay deal, in 2014-15, a non-
consolidated, non-pensionable, lump sum payment of 
Ã187 (full time equivalent) will be payable to all Agen-
da for Change staff in post as at 01 December 2014.  
This will be paid in the January pay packet. In addi-
tion to this, employed staff will continue to receive 
incremental pay progression. 
 
In 2015-16, a 1% consolidated uplift will be applied to 
all staff on Agenda for Change pay scales from April 
1, 2015. 
 
Health and Social Services Minister Mark Drakeford 
said: 
 
ñThe two-year pay deal for Agenda for Change staff, 
which was secured through partnership working in 
November, demonstrates our ongoing commitment to 
staff working in the NHS in these challenging times.  
 
 
ñI am very proud that the NHS in Wales will, from to-
day, pay their staff a living wage as part of that deal. 
This sends a clear signal that the Welsh Government 
is committed to tackling poverty and that NHS Wales 
is a fair, equitable employer. 

ñOur staff make the Welsh NHS what it is ï a caring, 
compassionate health service which provides life-
saving and life-prolonging treatment and care for 
thousands of people in Wales every day.  
 

ñOur lowest paid staff are the backbone of the NHS. 
They clean our hospitals, cook patients' food, help 
patients receive the treatment they need and ensure 
our hospitals function 24-hours-a-day, seven-days-a-
week.ò  

258. NHS litigation 
31 December 2014 - The Times, Letters to the Edi-
tor 
Anthony Barton, a doctor and solicitor, says the cost 
of litigation against the NHS using óno win, no feeô 
arrangements rewards competence. 

259. A&E departments under 'intense pres-
sure' on New Year's Eve 
31 December 2014 ï Independent  
A&E departments around the country reported in-
tense pressures on New Yearôs Eve ahead of one of 
the busiest nights for ambulance call outs. 
 

Norfolk and Norwich Hospital declared a major inci-
dent, amid reports that up to 13 ambulances were 
waiting to offload patients to the A&E department dur-
ing the day on New Yearôs Eve. 
 
Meanwhile, Southampton General Hospital came un-
der ñintense pressure with capacity very stretchedò. 
http://www.independent.co.uk/life-style/health-and-families/

health-news/ae-departments-under-intense-pressure-on-new-
years-eve-9952409.html 
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260. Three challenges for the NHS in 2015 
01 January 2015 The Kingôs Fund 
Chris Ham welcomes in the new year with a blog 
outlining the three main challenges for health and 
social care in the coming 12 months.  They are: to 
prepare for the post-election spending review; to 
achieve much closer integration of health and social 
care; to ensure that the NHS is well-led, enabling the 
highest possible standards of care. 
 
Chrisôs blog: http://www.kingsfund.org.uk/blog/2015/01/
three-challenges-and-big-uncertainty-nhs-2015?

utm_medium=email&utm_source=The+King%
27s+Fund+newsletters&utm_campaign=5173653_The+Weekly
+Up-

date+01+January+2015&utm_content=chrisblogbutton&dm_i
=21A8,32W0L,FLXC9D,B221Q,1 

261. Ration healthcare for smokers, alcohol-
ics and obese, say voters 
01 January 2014 - The Times 
A YouGov poll of 1,642 people carried out for The 
Times indicates that voters want care for people with 
unhealthy lifestyles to be restricted.  Charging people 
for GP appointments are said to be ñdeeply unpopu-
larò. 

262. 1,000 ambulances a day are being 
forced to queue outside A&E 
01 January 2014 - The Times 

Between 01.12.2014 and 14.12.2014 there were 
14,610 patients waiting in ambulances for at least 
double the target handover time of 15mins.  The 
equivalent figure for the same period in 2013 was 
9,756. 

263. Hospitals ordered to declare war on the 
ósilent killerô sepsis 
01 January 2015 Daily Mail 
Jeremy Hunt has directed that all hospitals and GPs 
are to crackdown on the NHS silent killer ï sepsis, 
septicaemia, blood-poisoning ï is an effort to avoid 
the deaths of 12,500 people each year. 

264 NHS emergency care on wobbly legs 
01 January 2015 ï The Guardian 
Britonsô life expectancy is lengthening, but according 
to new figures for A&E, GPs and ambulance services 
are struggling to respond to the growing burden of 
illness. 
 
Emergency departmentsô ability to treat the required 
95% of patients within four hours has declined sharp-
ly in recent weeks, with just 84.7% treated within that 
time ï its worst ever level. Hospital-based A&E units 
have now missed the 95% target every week for well 
over a year while patients are spending more time on 
trolleys in corridors than they should or being shuffled 
from one A&E to another. 
http://www.theguardian.com/society/2015/jan/01/nhs-
emergency-care-wobbly-legs 

265. West Midlands New Year 999 ambulance 
calls fall 
01 January 2015 ï BBC News  
Paramedics say that the number of New Year's Eve 
999 calls across the West Midlands fell by around 
200. 
 
West Midlands Ambulance Service had been bracing 

itself for record numbers of call-outs after experienc-
ing one of its busiest ever days during December, but  
the number of overnight calls received on New Year's 
Eve was 1,436 - far fewer than last year's figure of 
around 1,600. 
 
The service said the public was heeding advice not to 
make non-emergency calls. 
http://www.bbc.co.uk/news/uk-england-birmingham-30648520 
 
 

266. Interim NHS managers earning Ã300,000 
02 January 2015 The Patients Association  
The number of NHS managers being paid the equiva-
lent of more than Ã300,000 a year has doubled in just 
12 months, it can be disclosed.  In some cases, cash-
strapped health trusts are hiring temporary executives 
for hundreds of thousands of pounds. 
 
Patientsô groups said the ñexorbitantò rates could not 
be justified, and nursing leaders said the sums were a 
ñkick in the teethò for junior staff who were refused a 
one per cent pay rise. 
 
NHS board reports indicate that during 2013-14, 44 
ñinterimò executives were employed on rates of 
Ã1,000 a day ð the equivalent of Ã228,000 a year ð 
compared with 24 the year before.  There was an 
even sharper increase at the top end of the scale. In 
the last financial year, 22 executives were paid the 
equivalent of at least Ã300,000 a year ð compared 
with 11 the year before and just four in 2010-11. In 
most cases, the payments were not made directly to 
the managers, but via agencies, which were able to 
take a share. 
 
Rotherham Foundation Trust paid the equivalent of 
Ã621,000 a year for the services of Michael Morgan 
as chief executive.  Mr Morgan worked for Rotherham 
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trust for 10 months, until last November.  Accounts 
for eight of the months show payments of Ã380,000 
plus expenses ð the equivalent of Ã621,000 over 12 
months, a sum that would cover the salaries of 28 
nurses. NHS trusts said the payments were justified 
to secure ñhigh calibreò expertise at short notice. 
 
Katherine Murphy, Chief Executive of the Patients 
Association, said: 
  
 
ñThe public were assured that NHS England would 
be more streamlined with significant cost-saving initi-
atives implemented, and so the Patients Association 
is astonished to learn that the NHS is paying such 
exorbitant rates of pay to interim NHS managers that 
have little impact on direct patient care. 
  
Investment is urgently needed on the front-line where 
there is a desperate shortage of nurses, patients 
waiting for hours on trolleys in A&E and primary care 
that requires significant investment in order to pro-
vide safe patient-centred care. All we seem to do is 
recruit middle managers-who is approving this ex-
penditure? 
  
We would welcome the opportunity to see what im-
pact these managers have had on improving the ex-
periences and outcomes for patients. This money 
would have been better invested in front-line nursing 
staff and in improving patient care. We must remem-
ber that the NHS is paid for by the tax-payer, and it 
belongs to patients and the public. At a time when 
the NHS is under such huge financial pressure, this 
type of spending on huge salaries is unacceptable. 
Even a tiny percentage of this expenditure would 
have had significant positive benefits for patients up 
and down the country.ò 
 

267. Proposed hospital funding changes may 
lead to 'avoidable deaths' 
02 January 2015ðThe Patients Association  
Hospital specialists have hit out at plans to reduce 
funding for specialised operations and treatments 
NHS trusts provide, including some cancer care.  
Some 345 specialists have written to NHS England 
saying the changes could mean longer waiting lists 
and avoidable deaths. 
 
Under the plans, centres treating more patients than 
expected would receive just half the extra treatment 
costs. NHS England says these services have al-
ready seen a big increase in funding. 
 
Its proposals - due to come into force in April - aim to 
curb a growth in spending in this area. NHS England 
says providers had seen their incomes rise by more 
than Ã1bn over two years.   Curbing this growth in 
spending would free up resources to be used on oth-
er services including care for mental health patients, 
ambulance provision, casualty departments and GP 
care. 
 
A consultation period ended on Wednesday, with a 
final decision expected early in the year. NHS Eng-
land said in a statement: 
 
"We will listen carefully to all consultation responses 
on these proposals, while recognising that providers 
of specialised services have enjoyed income increas-
es of over Ã1bn over the past two years." 
 
Dr Mark Porter, of the British Medical Association, 
said: 
 
"This is a way of putting into action the latest round of 
NHS cuts, but the funding changes ignore the under-
lying problem that those hospitals facing unprece-

dented levels of demand are being forced to provide 
patient care at a loss, pushing more and more into 
deficit and collapse. 
 
"The BMA believes that each patient should get the 
treatment they need where and when they need it, 
instead of essentially robbing one part of the system 
to pay for another." 
 
 
 
 

268. Official: NHS worse in Wales 
02 January 2015ðDaily Mail 
Two pages devoted to the official report undertaken 
by the House of Commons Library is a comparative 
study of the NHS in England and the NHS in Wales.  
Wales is a poor second.  This is likely to prove to be 
an obstacle for Ed Milliband as the NHS in Wales is 
run by Labour. 

269. This brutal gagging of NHS whistleblow-
ers just means more patients will die 
02 January 2015 Daily Mail 
Full page essay by Gary Walker the former NHS chief 
exec who was sacked and then ógaggedô by a confi-
dentiality clause in his Compromise Agreement ï Ed. 
such clauses our Ministers say are banned, but 
which are still seemingly routinely demanded by 
NHS trusts ï and which he bravely breached under 
threat of dire retribution...now writes of others who 
have been similarly silenced and which, for all of us, 
should be a grave worry as patient safety is at stake. 

270. Six-fold rise in bed sore patients at 
South Warwickshire NHS Foundation Trust  
02 January 2015 ï BBC News   
The number of patients developing bed sores has 
increased six-fold at a Warwickshire health trust, ac-
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cording to a Freedom of Information request. 
 
There were 107 cases in 2013-14 at South Warwick-
shire NHS Foundation Trust compared with 18 in 
2011-12. 
 
The trust said it believed a new electronic reporting 
system had increased the numbers.  
http://www.bbc.co.uk/news/uk-england-30658710 
 
 

 

271. County Hospital service moves 'will 
ease pressures' 
02 January 2015 ï BBC News   
David Flory, NHS Trust Development Authority chief 
executive said that transferring services from County 
Hospital to the Royal Stoke University Hospital will 
help staff manage current pressures. 
 
He was responding over A&E waiting times at Royal 
Stoke at Christmas. 
 
The hospital said patients had to wait for up to six 
hours to be seen, following "unprecedented de-
mand". 
http://www.bbc.co.uk/news/uk-england-stoke-staffordshire-

30659233 

272. Thumbs-up for patient safety network 
02 January 2015 ï RCN  
A new network of health care professionals aiming to 
reduce the risk of harm to NHS patients in Shrop-
shire and Staffordshire has been welcomed by the 
RCN. 
 
Paul Vaughan, Director of the RCN in the West Mid-
lands, praised the development of the Serious Inci-
dent Network by NHS England in Shropshire and 
Staffordshire, and said it will optimise the sharing of 

learning and good practice across hospitals and com-
munity health care services. 
http://www.rcn.org.uk/newsevents/news/article/
west_midlands/thumbs-up_for_patient_safety_network 

273. Doctors in warning over NHS seven-day 
working 
02 January 2015 ï Yorkshire Post 
Doctors are warning that current plans for a seven-
day NHS are ñnot realisticò and will need more fund-
ing. 
 
Proposals to make NHS hospitals offer a full range of 
healthcare including planned operations and diagnos-
tic tests, seven days a week was announced in 2013 
by NHS England medical director Sir Bruce Keogh, 
who suggested hospitals could be contractually 
obliged to do so and face fines for breaches. 
 
But, the British Medical Association (BMA) said there 
was a ñlack of credible evidenceò to support changes 
being proposed. 
http://www.yorkshirepost.co.uk/news/main-topics/general-
news/doctors-in-warning-over-nhs-seven-day-working-1-

7030593 

274. Emergency doctors paid Ã2,000 a day 
03 January 2015 - The Times 
Front page about the refusal of NHS staff to ñwork 
permanently in war zone departmentsò where even 
junior doctors are paid Ã1,000 per day.  The NHS 
paid Ã855m on locum staff, 20% of which is paid for 
staff in A&E units; consultants in general medicine 
are paid an  average of Ã175 per hour, A&E consult-
ants Ã90 per hour, and stand-in dentists cost an aver-
age of Ã110 per hour. 

275. Welsh wait longer for ambulances in La-
bour-run NHS 
03 January 2015 - The Times 
Report about the study produced by the House of 

Commons Library.    
 
Ed.  See item 113 in this issue of BHCR ï the Daily 
Mail ran the story before The Times! 

276. Emergency Surgery 
03 January 2015 - The Times, Leading Article 
A proposal to the staffing crisis in A&E units in which 
doctors are paid large amounts to work in them ï see 
front page headline (Ed.  Item 274 above) ï make 
junior doctors spend more time working in A&E be-
fore they specialise. 
 

277. Ambulance fleets get wider and stronger 
to carry obese 
03 January 2015 - The Times 
Headline says it all. 

278. Doctors attack plans to run NHS ser-
vices 7 days a week 
03 January 2015 - Daily Mail 
The BMA says that the NHS cannot be an open all 
hours service like Tesco saying that it will intensify 
demand without additional funding to meet it. 

279. Hospital probe over deaths of 2 babies 
in weeks 
03 January 2015 - Daily Mail 
Report that there are investigations by the NHS into 
the deaths of two babies in Basildon and Thurrock 
Hospital which has been struggling to deliver good 
patient care.  The deaths have apparently been clas-
sified as óserious incidentsô. 

280. Why IS my party leader scared to tell 
you the truth about the crisis-hit NHS? 
04 January 2015 - The Mail on Sunday 
Frank Field MPôs essay on how the NHS is the ele-
phant in the room with neither of the principal political 
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parties yet prepared to openly acknowledge the seri-
ousness of the crisis being faced by the NHS and its 
need for greater levels of funding.  Mr Field proposes 
an increase in National Insurance; a 1% increase will 
raise Ã15bn in the next five years.  He also suggests 
that the NHS be removed from all forms of political 
control a service which is a ñnational mutual of which 
we are all members.ò 

281. Emergency doctors are paid Ã2,000 a 
day, NHS analysis reveals 
04 January 2015 ï The Times 
Detailed analysis shows that hospitals are routinely 
paying stand-in A&E doctors nearly  Ã2,000 a day as 
staff refuse to work permanently in ñwar zoneò de-
partments. 
  
The study also revealed that even the most junior 
doctors are earning up to Ã1,000 a day while tens of 
millions of pounds are paid out as commission to 
staffing agencies.  
http://www.thetimes.co.uk/tto/health/news/article4313028.ece 

282. óGreedy public think NHS care is their 
divine rightô 
04 January 2014ðThe Sunday Times 
Prof Angus Wallace, consultant orthopaedic surgeon, 
who has worked in the NHS for 42 yrs says patients 
should consider NHS care as a privilege, not a 
right.  He also thinks that the public abuses the NHS. 

283. Malaysia, Brazil and China put UK to 
shame in war on cancer 
04 January 2014ðThe Sunday Times 
About a page on the issue cancer survival rates, 
comparing the UK to other countries. 

Nursing 

284. Nurse ówas victim of Shipman hysteriaô 

15 December 2014 - The Times 
Item about the conviction in 2006 of nurse Ben 
Green, 34, who was convicted and sentenced to 30 
yrs in jail for causing the deaths of two patients and 
the grievous harm of 15 others.  Statistical evidence 
suggests that the respiratory arrests suffered by the 
patients were not ñextremely rareò as was portrayed 
by the prosecution at the trial.  The case has been 
referred to the Criminal Cases Review Commission. 

285. Four in five new NHS nurses are foreign 
17 December 2014 - The Times 
Headline says it all. 

Older People 

286. Elderly are becoming healthier every 
year 
15 December 2014 - The Times 
Front page item about a report from researchers at 
the University of Oxford which found people born 
each year from 1912 were increasingly likely to need 
emergency treatment and spent shorter periods in 
hospital if they were admitted.`` 

287. Call us real seniors, say the over-85s 
16 December 2014 - The Times 
This is the title older people have proposed in an ICM 
poll conducted for BBC Radio 4ôs programme óThe 
invisible Ageô 

288. Healthy OAPs 
16 December 2014 - The Times, Letters to the Edi-
tor 
Two correspondents write in relation to the apparent 
healthier older people and put it down to the way old-
er people were brought up ï to be self-reliant, on 
plain food, and lack of cars. 

289. Isolation: The emerging crisis for older 

men 
16 December 2014 - ILC-UK 
This report highlights the growing generation of older 
men that are facing a future of increased isolation. 
The number of older men living alone is projected to 
rise by 65% between now and 2030. ILC-UK and In-
dependent Age have conducted this research. 

290. Health and disease 
17 December 2014 - The Times, Letters to the Edi-
tor 
Prof. Peter D O Davies, Liverpool Heart and Chest 
Hospital, says that the healthier older person may be 
due to their peers having been killed off by diseases 
such as TB. 

291. Elderly stuck in hospital beds for eight 
months waiting for a nursing home 
24 December 2014 ï Telegraph  
According to new figures, elderly people are being 
trapped in hospital beds for up to eight months after 
they have recovered because nursing homes places 
are unavailable.    
 
One patient waited a full year to be discharged de-
spite being well enough to leave hospital and a fur-
ther three people waited between six and 12 months 
and 22 patients waited between three and six months 
for discharge. 
  
While some people remained in hospital after they 
were better at their own request an elderly patient at 
West Middlesex University trust stayed in a hospital 
bed for 240 days ï almost eight months ï because a 
place at a nursing home was unavailable.  
 
Another patient was stuck at a hospital run by the 
Oxford University Hospitals NHS Trust for 170 days 
waiting for a residential bed to become free.  
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http://www.telegraph.co.uk/news/politics/11312215/Elderly-

stuck-in-hospital-beds-for-eight-months-waiting-for-a-nursing
-home.html 

292. Lack of retirement homes óstops older 
people downsizingô 
27 December 2014 - Daily Mail 
Saga and Knight Frank say many older people would 
happily down-size their home if there was appropri-
ate and attractive alternative accommodation availa-
ble.  Knight Frank urges builders to  build more flexi-
ble retirement housing. 

Parliament 
 

Health Committee hold accountability hearing 
with the General Medical Council 
Parliament 
On Tues 06.01.2015 the Health Committee held its 
2015 Accountability hearing with the General Medical 
Council (GMC). 
 
Parliament TV: 2015 accountability hearing with the 
General Medical Council session 

Inquiry: 2015 accountability hearing with the General 
Medical Council 

Health Committee 
 
Witnesses 
On 06.01.2015 at 14:30hrs, Committee Room 15 
Palace of Westminster 

¶ Professor Terence Stephenson, Chair, GMC 

¶ Niall Dickson, Chief Executive and Registrar, 
GMC 

¶ Dr Judith Hulf CBE, Senior Medical Adviser and 
Responsible Officer, GMC 

¶ His Honour David Pearl, Chair of the Medical 
Practitioners Tribunal Service 

 

Purpose of the session 
The Health Committee holds an annual accountability 
hearing with the General Medical Council, an inde-
pendent organisation which is responsible for all doc-
tors in the UK.  
 
07.01.2015 HoC ï Debate Health 
Subject: 2015 accountability hearing with the General 
Medical Council 
Witness(es): Professor Terence Stephenson, Chair, 
Niall Dickson, Chief Executive and Registrar, Dr Ju-
dith Hulf CBE, Senior Medical Adviser and Responsi-
ble Officer and His Honour David Pearl, Chair of the 
Medical Practitioners Tribunal Service 
 
07.01.2015 HoL - Debate 
Improving the level of medical competence and skill 
in the NHS 
 
08.01.2015 ï HoL - Debate 
Future of the NHS 
 
09.01.2015 - HoC - Legislation 
Health and Social Care (Safety and Quality) Bill - Re-
port stage - Jeremy Lefroy 
 
09.01.2015 ï HoC - Legislation 
Mental Health Act 1983 (Amendment) Bill - Second 
reading - Sir Paul Beresford 

Parliamentary Questions and Debate from 
the Past Week  
The following section is produced in conjunction 
with specialists in health and social care, PLMR ï 
Political Lobbying & Media Relations ï 
www.plmr.co.uk 
 
House of Commons ï Commons Written Answer ï 
a question from Shadow Public Health Minister, Luci-

ana Berger (Lab, Liverpool Wavertree) regarding 
mental health provision, which was answered by 
Health Minister, Jane Ellison (Cons, Battersea). 
 
To view online, click on the following link: 
http://www.parliament.uk/business/publications/written-
questions-answers-statements/written-question/

Commons/2014-12-16/219055    

 
House of Commons ï Commons Written Answer ï a 
question from John Baron (Cons, Basildon and Biller-
icay) regarding cancer drugs and their role in innova-
tive medicines and medical technology, which was 
answered by Parliamentary Under Secretary of State 
for Life Sciences, George Freeman (Cons, Mid Nor-
folk) 
 

To view online, click on the following link: 
http://www.parliament.uk/business/publications/written-

questions-answers-statements/written-question/
Commons/2014-12-18/219458 
 

House of Commons ï Commons Written Answer ï a 
question from Laurence Robertson (Cons, Tewkes-
bury) regarding the diagnosis rate of dementia, which 
was answered by Care Minister, Norman Lamb (LD, 
North Norfolk). 
 

To view online, click on the following link: 
http://www.parliament.uk/business/publications/written-
questions-answers-statements/written-question/
Commons/2014-12-16/218908  

Social Care 

293. In praise of Dame Philippa Russell 
18 December 2014 ï Gov.uk 
After seven years of passionate and committed ser-
vice, Dame Philippa Russell OBE has stood down as 
chair of the Standing Commission on Carers (SCOC). 
She relinquished the post on 31.12.2014.  
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https://socialcare.blog.gov.uk/2014/12/18/in-praise-of-dame-

philippa-russell/ 

294. Consultation outcome: Care Act 2014: 
funding allocations for new adult social care 
duties  
18 December 2014 ï Gov.uk 
Seeks views on how funding for new adult social 
care duties will be allocated between local authorities 
in financial year 2015 to 2016.  Now includes the 
consultation response. 
https://www.gov.uk/government/consultations/care-act-2014-
funding-allocations-for-new-adult-social-care-duties 

295. Guidance: Inspecting social care com-
pliance: guidance for Ofsted staff  
18 December 2014 ï Gov.uk 
This updated handbook sets out the legal back-
ground to Ofstedôs social care compliance work and 
Ofstedôs powers. 
https://www.gov.uk/government/publications/social-care-
compliance-handbook-from-september-2014 

Workforce 

296. Ã2,000 cash-back for HR advice 
18 December 2014 - Employer Solutions 
If you want to grow your business then your people 
will be crucial to your aims. The Governmentôs 
Growth voucher programme will enable you to ac-
cess strategic advice from Employer Solutions, cost-
ing up to Ã4,000 and reclaim Ã2,000. Too good to be 
true? 
Read more 
 

297. Ã1,000 Living Wage Pay Increase for 
4,800 NHS Wales Staff Comes Into Effect 
31 December 2014 - Welsh Government 
For full report see NHS ï item 257 
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New Years Honours List 
2015 
 
Brunswicks, as has become something of a tradition 
in this first issue of each New Year of publication, 
congratulates all of those people honoured and 
whose names appear in 2015ôs New Year Honours 
List.  There are 1,164 people honoured this year; of 
those, we publish the names of all those associated 
with devotion to the care sectors, as follows: 
 

Knights Bachelor 
 

Knighthoods 

Simon Fraser CAMPBELL, CBE FRS, Drug Discover 
and Scientific Adviser.   
For services to Chemistry. 
 
Dr Anthony Herbert EVERINGTON, OBE, Chair, 
NHS Tower Hamlets Clinical Sam Everington  
Commissioning Group.   
For services to Primary Care. 
 
Andrew Valentine MORRIS, OBE - Chief Executive, 
Frimley Health NHS Foundation Trust.   
For services to the NHS. 
 
Nilesh Jayantilal SAMANI, DL, Professor of Cardiolo-
gy, University of Leicester.     
For services to Medicine and Medical Research. 
 
Professor Norman Stanley WILLIAMS, Past Presi-
dent, Royal College of Surgeons of England.   
For services to Surgery. 
 
 

 
 
 
 
 

Order of the Bath 
Companions of the Order of the Bath 
Dr Andrew John MCDONALD   For services to 
Parliament and voluntary service to Disability Aware-
ness. 
 
 

Order of the British Empire 
Knights Grand Cross of the Order of the British 
Empire 
Professor Sir John Irving BELL, FRS  For services to 
Medicine, Medical Research and the UK Life Science 
Industry. 
 
 

Order of the British Empire 
Dames Commander of the Order of the British 
Empire 
Ms Esther Louise RANTZEN, CBE. 
For services to Children and Older People through 
ChildLine and The Silver Line. 
 
Eileen SILLS, CBE, Chief Nurse and Director of Pa-
tient Experience, Guy's and St. Thomas's NHS Foun-
dation Trust.  
For services to Nursing. 
 

 

Order of the British Empire 
Commanders of the Order of the British Empire 
Ms Virginia BEARDSHAW, Chief Executive, I CAN 
Children's Charity.  
For services to Children with Special Needs and Dis-
abilities. 

 
 
 
 
David John BENNETT, Chief Executive, Sanctuary 
Housing Group.  
For services to Social Housing. 
 
Professor Alistair Stanyer BURNS, National Clinical 
Director for Dementia.  
For services to Health and Social Care particularly 
Dementia Care. 
 
Wilma Christina Jean, Director of Nursing, Royal Col-
lege of Nursing (Wales).  
For services to Nursing, the ArmedForces and Trade 
Unionism 
(Mrs DONNELLY DL TD,) 
 
Alan Michael ECCLES, Chief Executive Officer and 
Public Guardian, Office of the Public Guardian.  
For services to the Administration of Justice and Vul-
nerable Adults.  
 
Rodney Alan Rupert GREEN, Prior and Chairman of 
Trustees, Priory of England and the Islands.  
For voluntary service to the Order of St John and St 
John Ambulance. 
 
Miss Kate LAMPARD, DL, Independent Overseer, 
Department of Health and NHS Investigation into Jim-
my Savile.  
For services to the National Health Service and to the 
community in Kent. 
(Mrs Kate Leigh-Pemberton) 
 
Dr Alice Mary MAYNARD, Lately Chair, Scope.  
For services to People with Disabilities and their Fam-
ilies. 
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Josephine Helen, Mrs MCARDLE, Founder and 
Chairman, Helen McArdle Care.  
For services to the Care Home Business and the 
community in the North East of England.  
 
Professor Julienne Elizabeth MEYER, Professor of 
Nursing Care for Older People.  
For services to Nursing and Older People. 
 
Professor Fiona Mary ROSS, Professor of Primary 
Care Nursing, Kingston University and St George's 
and Director of Research, Leadership Foundation for 
Higher Education.  
For services to Nursing. 
 
Professor Rosalind Louise SMYTH, Director, Institute 
of Child Health and Professor of Child Health, Uni-
versity College London.  
For services to Regulation of Medicines for Children. 
 
Dr Anna Danielle VAN DER GAAG, Chair, Health 
and Care Professions Council.  
For services to Health and Care. 
 
Thomas Raymond WATKINS, Lately Consultant in 
Dental Public Health, NHS Grampian.  
For services to Healthcare. 
 
Michael WHEELER, Non-Executive Director, Depart-
ment of Health.  
For services to Healthcare. 
 

Order of the British Empire 
Officers of the Order of the British Empire 
Tamsin Kate, Mrs BALDWIN, Executive Director and 
Trauma Care Worker, Imara.  
For services to Child Protection. 
 
 

Professor Peter Riven BRAUDE, Emeritus Professor 
of Obstetrics and Gynaecology, King's College Lon-
don.  
For services to Reproductive Medicine. 
 
Susan Jean Stewart, Mrs BRIMELOW, Chief Inspec-
tor, Healthcare Environment Inspectorate.  
For services to Patient Care and Safety. 
 
Ms Stephanie BRIVIO, Assistant Director, Child Pro-
tection, Safeguarding Group, Department for Educa-
tion.  
For services to Child Protection and to the community 
in Medway. 
 
Dr Hilary Dawn CASS, President, Royal College of 
Paediatrics and Child Health.  
For services to Child Health. 
 
Lieutenant Colonel (Retd) Jerome Wilfrid CHURCH, 
MBE, General Secretary, The British Limbless Ex-
Service Men's Association.  
For services to Veterans. 
 
Dr Beverly Jane COLLETT, Consultant in Pain Man-
agement, University Hospital Leicester.  
For services to Pain Management. 
 
Professor Cyrus COOPER, Director, Medical Re-
search Council Lifecourse Epidemiology Unit, Univer-
sities of Southampton and Oxford.  
For services to Medical Research.   
   
Roy Frederick COX, Chair, Sense Scotland.  
For services to the Deafblind. 
 
Ms Harriet Logan DEMPSTER. 
For services to Child Welfare in Scotland. 
 

Melville Stanley EVANS, Lately Chair, Powys Teach-
ing Local Health Board.  
For services to the NHS in Wales. 
 
Dr Bernadette FUGE, Chair, Age Cymru.  
For voluntary services to Older People in Wales. 
 
Kathleen Ann, Mrs GORE, DL. 
For services to charity and to the community in East 
Sussex, particularly to Hospice Care. 
 
Dr Robert HARDY, Chief Executive, Aesica Pharma-
ceuticals Ltd.  
For services to the Pharmaceutical and Chemical In-
dustry. 
 
Francis Xavier HESTER, Founder and Chief Execu-
tive Officer, TPP.  
For services to Healthcare. 
 
Pauline Jean, Mrs HOWIE, Chief Executive, Scottish 
Ambulance Service.  
For services to NHS Scotland and to the Scottish Am-
bulance Service. 
 
Dr Jacqui Lunday JOHNSTONE, Chief Health Profes-
sions Officer, Scottish Government.  
For services to Healthcare and the Health Care Pro-
fessions. 
 
Elizabeth, Mrs JONES, Postgraduate Dental Dean, 
London.  
For services to Dental Education. 
 
Ms Maud KELLS, Nurse, WEC International.  
For services to people in the Democratic Republic of 
Congo. 
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Rosaleen, Mrs MORIARTY-SIMMONDS. 
For services to the Equality and Rights of Disabled 
People. 
 
Professor Dilip NATHWANI, Director of Medical Edu-
cation, NHS Scotland.  
For services to Treatment of Infectious Diseases. 
 
Ms Eve Sarah RICHARDSON, Lately Chief Execu-
tive, National Council for Palliative Care.  
For services to End of Life Care. 
 
Dr John Anthony SIMMONDS, Director of Policy, 
Research and Development, British Association for 
Adoption and Fostering.  
For services to Children and Families. 
 
Eric Roger SMITH, Director of People and Learning, 
British Red Cross.  
For services to First Aid. 
 
Professor Nigel James SPARROW, Senior National 
GP Adviser, Care Quality Commission.  
For services to Primary Care. 
 
Jean Roberta, Lady STODDART, DL. 
For services to Health and charity in Merseyside. 
 
Miss Elizabeth Kathleen TYSOE, Lately Head of 
Healthcare Inspection, HM Inspector of Prisons.  
For services to Offender Health. 
 
Professor Valerie WASS, Head, School of Medicine, 
Keele University and Elected Member, Medical 
School Council Executive, London.  
For services to Medical Education. 
 
 
 

Sharon Mary, Mrs WHITE, Founding Member, School 
and Public Health Nurses Association.  
For services to Public Health Nursing for School 
Aged Children. 
 
Margaret, Mrs WILLCOX, Commissioning Director for 
Adults, Gloucestershire County Council.  
For services to Vulnerable People in the South West. 
 

Order of the British Empire 
Members of the Order of the British Empire 
Ms Shabana Iltaf ABASI, Head of Service, Cafcass 
Greater Manchester.  
For services to Children in Greater Manchester. 
 
Shahnaz, Mrs AKHTAR, Foster Carer, Slough.  
For services to Children and Families. 
 
Margaret, Mrs ALDWIN, Founding Member and Trus-
tee, Ichthyosis Support Group.  
For services to People with Genetic Disorders and 
their Families. 
 
Michael James ANDREWS, Lately Foster Carer, 
Hampshire County Council.  
For services to Children and Families. 
 
Valerie Claire, Mrs ANDREWS, Lately Foster Carer, 
Hampshire County Council.  
For services to Children and Families. 
 
April Margaret, Mrs BARRETT. 
For services to Disability Sport. 
 
Rosemond Margaret, Mrs BAXTER, Fundraiser, Leu-
kaemia and Lymphoma NI.  
For services to Leukaemia Research. Thomas  
 
 

BAXTER Fundraiser, Leukaemia and Lymphoma NI.  
For services to Leukaemia Research. 
 
Cynthia Ann, Mrs BLAKE, Foster Carer, Hampshire 
County Council.  
For services to Children and Families. 
 
Kenneth BLAKE, Foster Carer, Hampshire County 
Council.  
For services to Children and Families. 
 
Patricia Rose, Mrs BOLTON, Founder, Gateshead 
ADHD Support Group and the Parents In Power Par-
ent-Carer Forum, Gateshead.  
For services to Children with Disabilities and their 
Families. 
 
Deborah Louise, Mrs BONE, Mental Health Nurse, 
Hertfordshire Community NHS Trust.  
For services to Children and Young People. 
 
Allan Robert BURNS. 
For services to People with Disabilities in Scotland 
and Overseas. 
 
Professor Janatha Hetherington BURNS, Head of 
School of Psychology, Politics and Sociology, Canter-
bury Christ Church University.  
For services to People with Intellectual Disabilities. 
 
Dr Audrey Elizabeth Arlene CASSIDY, Chief Execu-
tive, Autism NI.  
For services to People with Autism in Northern Ire-
land. 
 
Ms Roma Lynn CHARLTON, Chief Executive Officer, 
After Adoption.  
For services to Children and Families. 
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Subhash Chander CHAUDHARY, Mammalian Cell 
Culture Venture Leader, Fujifilm Diosynth Biotechnol-
ogies.  
For services to Biotechnology Manufacture in North 
East England. 
 
Teresa Jane, Mrs CHINN. 
For services to Nursing. 
 
Philippa Jane, Mrs CRABTREE, Teacher in Charge 
of Complementary Therapies, Royal National Col-
lege for the Blind.  
For services to the Education of People with Visual 
Impairments. 
 
Marion Fenwick, Mrs CRANGLE. 
For services to Foster Care in Renfrewshire. 
 
Dr Gillian DAVIES, Specialist in Dental Public Health, 
Greater Manchester and the Dental Observatory, 
Public Health England.  
For services to Dental Public Health. 
 
Angela Jane Charlotte, Mrs DICKSON, Founder 
Trustee, the Brain Tumour Charity.  
For services to Brain Tumour Research and Support. 
 
Neil Alan DICKSON, Chair of Trustees, the Brain 
Tumour Charity.  
For services to Brain Tumour Research and Support. 
 
Angela, Mrs DOUGHTY. 
For services to Children with Special Needs through 
the Riding for the Disabled Trust, Wilby, Northamp-
tonshire. 
 
 
 
 

Barbara, Mrs DRUMMOND, Holiday Camps Organis-
er, Derby Deaf Children's Society.  
For services to Children with Special Needs and Dis-
abilities in Derbyshire and Lincolnshire. 
 
Margaret Forbes, Mrs DUNBAR, Lately Chief Execu-
tive, St Columba's Hospice.  
For services to Palliative Care. 
 
Edward Barry FARWELL, Co-Founder and Chief Ex-
ecutive, Children's Hospice South West.  
For services to Children's Palliative Care. 
 
Joseph Charles FISHER. 
For services to charity, especially the British Polio 
Fellowship 
 
Philippa Mary, Mrs FORD, Public Affairs and Policy 
Manager, Chartered Society of Physiotherapy.  
For services to Physiotherapy. 
 
Alice Jane, Mrs FORMBY, Founding Trustee and 
Fundraiser, Princess Alice Hospice.  
For services to End of Life Care. 
 
Professor Jennifer Elizabeth GALLAGHER, Professor 
of Oral Health Strategy, Kings College London.  
For services to Oral Health. 
 
Dr Kate Miriam GRANGER, Trainee Doctor in Elderly 
Care Medicine, Health Education Yorkshire and the 
Humber.  
For services to the NHS and Improving Care. 
 
John GREENER, Foster Carer, Foster Care Associ-
ates, Gateshead, Tyne and Wear.  
For services to Children and Families. 
 
 

Linda, Mrs GREENER, Foster Carer, Foster Care 
Associates, Gateshead, Tyne and Wear.  
For services to Children and Families. 
 
Raymond GUY, Practice Manager, Ellergreen Medi-
cal Centre, Liverpool.  
For services to Patient Care. 
 
John Maddison HALL, Chair of Trustees, Hollybank 
Trust, West Yorkshire.  
For services to Children and Adults with Special 
Needs and Disabilities. 
 
Margaret Carol Ann, Mrs HANNIBAL, Director of Op-
erations, MOSAIC.  
For services to Bereaved Children and their Families 
in Dorset. 
 
Miss Maria HANSON. 
For services to Children and Young People with Life 
Debilitating Conditions in the Midlands through Me 
and Dee.  
 
Miss Margaret Ann HAWKES, Foster Carer, Mersey-
side.  
For services to Children and Families. 
 
Kerry, Mrs HEARSEY, Chief Executive, Princess 
Royal Trust for Carers in Hampshire.  
For services to Carers in Hampshire. 
 
Miss Donna Frances HENDRY,  Team Leader, 
Dunfermline Station Scottish Ambulance Service.  
For services to Emergency Healthcare in Fife. 
 
Matthew HODSON, Consultant Nurse, Homerton Uni-
versity Hospital NHS Foundation Trust.  
For services to Respiratory Care. 
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Dr Stefan Maria Josef Stanislaus JANIKIEWICZ, 
Lately Clinical Director, Drug and Alcohol Services, 
Cheshire and Wirral Partnership NHS Foundation 
Trust.  
For services to Reducing Drug Misuse. 
 
Melvin JEHU, Lately Chair, Cwm Taf Community 
Health Council.  
For services to Healthcare and to the community in 
South Wales. 
 
John Maurice Arthur JENKINS, President and Chair, 
SportsAble.  
For services to Disability Sport. 
 
Judyth Hilary, Mrs JENKINS, Head of Nutrition and 
Dietetic services, Cardiff and Vale University Health 
Board.  
For services to People's Health and Wellbeing in 
Wales. 
 
Ms Sarah Wendy JEWELL, Founder and Managing 
Director, SJA International Ltd and Chief Executive 
Officer, ALC Health Ltd.  
For services to Entrepreneurship in the Medical 
Health Industry. 
 
Brian JONES, Lately Foster Carer, Worcestershire.  
For services to Children and Families. 
 
Jillian Ivy, Mrs JONES, Lately Foster Carer, Worces-
tershire.  
For services to Children and Families. 
 
Dr Kenneth David JONES, Holiday Camps Organis-
er, Derby Deaf Children's Society.  
For services to Children with Special Needs and Dis-
abilities in Derbyshire and Lincolnshire. 
 

Jacqueline, Mrs KELLY, Lately Chief Executive, 
Northern Devon Healthcare NHS Trust.  
For services to Healthcare. 
 
Abdul Razaq KHAN, Foster Carer, Slough.  
For services to Children and Families. 
 
Miss Susan KIRK, Former Board Member, Macmillian 
Cancer Support.  
For services to Supporting People with Cancer. 
 
Frank William LETCH. 
For services to People with Disabilities and to the 
community in Credition, Devon. 
 
Rachel, Mrs LITTLEWOOD. 
For services to Family Carers through Carers First in 
Kent and Medway and to People with Learning Disa-
bilities in Gillingham, Kent. 
 
Professor Carole Margaret LONGSON, Director, 
Centre for Health Technology Evaluation, National 
Institute for Health and Care Excellence.  
For services to Healthcare. 
 
Joan Ada Rose, Mrs LYTHGOE, Chair and Holding 
Trustee, Business Opportunities for the Physically 
Handicapped.  
For services to the Disabled on Canvey Island. 
 
Ms Beatrice Helen MCBRIDE, Lately Director of Poli-
cy and Communications, British Heart Foundation.  
For services to Cardiovascular Healthcare. 
 
Winston Anthony MCDOWELL, Bank Staff Nurse, 
Broadmoor Hospital, West London Mental Health 
NHS Trust.  
For services to Mental Health. 
 

Anne Macgregor, Mrs MCPHERSON. 
For services to Nursing. 
 
Margaret Vera, Mrs MEAD, Lately Chairman, Croy-
don Health and Wellbeing Board and Founder, Croy-
don Carers Support Centre.  
For Civic and Community Services in Croydon. 
 
Margaret Rose Whyte Linton, Mrs MITCHELL, Stroke 
Liaison Team Leader, Westgate Health Centre.  
For services to Healthcare in Tayside. 
 
Jennifer Ann, Mrs MORGAN, Senior Manager, Wood-
lands High Special School Cardiff.  
For services to Special Education and the community 
in Cardiff. 
 
Valerie Anne, Mrs MORRIS, President, Birmingham 
Branch and Divisional Vice President, NSPCC.  
For services to Children. 
 
Dr Caron MORTON, Accountable Officer, Clinical 
Commissioning Group, Shropshire. For services to 
Primary Care. 
 
Joyce, Mrs MOURIKI, Chair, Voices of Experience.  
For services to Mental Healthcare. 
 
Maureen, Mrs MURRAY, Lately Programme Manag-
er, the Children's Society, Solihull.  
For services to Disabled Children and their Families. 
 
Dr Alastair Lockington NOBLE. 
For services to Health, Social Care and Conservation 
in Nairnshire. 
 
Deirdre, Mrs NUTT, Chair, Dartmouth Caring.  
For services to Older People. 
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Mairi Christine, Mrs O'KEEFE, Chief Executive Of-
ficer, Leuchie House.  
For services to People with Disabilities. 
 
Rene Fordyce, Mrs RIGBY, Development Officer, 
Scottish Care.  
For services to Mental Health Nursing. 
 
Lynda, Mrs ROWBOTHAM, Head of Legal, Royal 
Mencap Society.  
For services to People with Learning Disabilities and 
their Families. 
 
Miss Anita RUCKLEDGE, Lead Nurse for Dementia, 
The Mid Yorkshire Hospitals NHS Trust.  
For services to Nursing. 
 
Margaret Jean, Mrs RUTLEDGE, Lately Strategic 
Lead for Catering and Cleanliness, Aneurin Bevan 
Health Board.  
For services to Catering and Nutrition in the NHS in 
South East Wales. 
 
Professor John Joseph SCARISBRICK, Founder, 
Baby Hospice and LIFE Fertility Care Programme, 
Warwickshire.  
For services to Vulnerable People. 
 
Miss Zubeda SEEDAT, Policy Officer, Public Health, 
Department for Health.  
For services to Public Health. 
 
Bryony, Mrs SIMPSON, Chair, Royal College of 
Speech and Language Therapist.  
For services to Speech and Language. 
 
 
 
 

Judith Mary, Mrs SMITH, Macmillan Nurse Consult-
ant, Cancer and Palliative Care, Borders General 
Hospital.  
For services to Oncology in the Scottish Borders 
   
Dr Jay STEWART, Co-founder and Director, Gen-
dered Intelligence.  
For services to the Transgender Community. 
 
Janet, Mrs THETHI, Divisional Vice President, North 
East NSPCC.  
For services to Children. 
 
Dr David Farquharson TROUP, General Practitioner, 
Arrochar Surgery.  
For services to Healthcare in Argyll and Bute. 
 
Margaret Ann, Mrs TULLETT, Lately Executive Of-
ficer, Strategy Disability Directorate.  
For services to People with Disabilities. 
 
Sally Jane, Mrs TYLER, Children's Epilepsy Special-
ist Nurse, Norfolk Community Health and Care NHS 
Trust.  
For services to Nursing. 
 
Christopher WESTWOOD. 
For charitable services through the Chris Westwood 
Charity for Children with Physical Disabilites in the 
West Midlands. 
 
Ms Beverley Anne WILLIAMS, Founder, Social Work-
er of the Year Awards.  
For services to the Social Work Profession in Eng-
land. 
 
 
 
 

Dr Michael Vaughan WILLIAMS, Lately Consultant 
Clinical Oncologist, Addenbrookes Hospital, Cam-
bridge.  
For services to Oncology. 
 
Maureen, Mrs WILSON, Chair, Skegness Group of 
Friends.  
For charitable services to Cancer Care. 
 
Deborah Jane, Mrs WITHERS, Lately Headteacher, 
Wren Spinney Special School Kettering.  
For services to Education. 
 

Order of the British Empire 
Medallist of the Order of the British Empire 
Franklin Christopher BOUCHER, TD  Volunteer, 
Royal National Institute of Blind People, London and 
South East England. For services to the Blind and 
Partially Sighted. 
 
Eleanor Mary Ingram, Mrs BREMNER, Volunteer, 
Macmillan Cancer Support.  
For services to charity in Glasgow. 
 
Ms Patricia Lyn CAREY, Lately Health Care Assis-
tant, Royal Glamorgan Hospital, Rhondda Cynon 
Taff.  
For services to the NHS. 
 
Karyl, Mrs CARTER, Stroke Association Co-ordinator, 
Bridgend.  
For services to Stroke Survivors. 
 
David Andrew CHAFFEY, ICT Operator, Aneurin 
Bevan University Health Board.  
For services to the NHS and for voluntary and chari-
table services. 
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Maureen Kathleen, Mrs COLLINS, Manager, New 
Park Day Centre, Islington.  
For services to the Care of Older People. 
 
Elaine Mary, Mrs DIXON, Lately Day Nursery Gen-
eral Manager, University of Essex.  
For services to Higher Education and charitable 
fundraising. 
 
Patricia Anne, Mrs DOBBIN. 
For services to Riding for the Disabled Association, 
Hampshire and Surrey Borders. 
 
Jane, Mrs DOHERTY, Manager, Ashford Family 
Nursery, Kent.  
For services to Children and Families. 
 
Dorothy, Mrs ELLIS, Volunteer, Save the Children.  
For charitable services. 
 
Gillian Cecily, Mrs FOWLER. 
For services to the community, particularly the 
League of Friends of the Queen Victoria Memorial 
Hospital in Herne Bay, Kent. 
 
Miss Louise Sarah Ruth GREER. 
For services to Riding for the Disabled in Coleraine 
and Meningitis UK. 
 
Ashley Jayne, Mrs HALL, Fundraiser and Volunteer, 
Rocklands Special School, Lichfield.  
For services to Education. 
 
Maureen Georgina, Mrs HIGHAM, Founder, Stay 
and Play Group, Warrington.  
For services to Children and to the community in 
Radley Common. 
 
 

(Monica) Susan, Mrs HILL, Community Volunteer, 
Mothers and Toddlers Group, Hurstpierpoint, West 
Sussex.  
For services to Children and Families. 
 
Miss Olga Jennifer HIRST. 
For services to Calderdale Help in Bereavement and 
to the the community in Halifax, West Yorkshire. 
Jenny 
 
Paul John HOWARD. 
For services to Elderly People through the Minnie 
Bennett Sheltered Accommodation Home for the El-
derly in Greenwich, South East London. 
 
Paula, Mrs LEWIS, Bereavement Officer, Royal Gla-
morgan Hospital, Rhondda Cynon Taff.  
For services to the NHS. 
 
Maureen Sylvia, Mrs LEWSEY, Member, Kent Coun-
ty Priory Group.  
For voluntary service to St John Ambulance. 
 
Helen Grant, Mrs MACDONALD. 
For services to Older People in Stirling and Stirling-
shire. 
 
Mary Ann, Mrs MACLEOD, Convenor, The Lewis and 
Harris Breast Cancer Support Group.  
For services to the Treatment of Breast Cancer in 
Lewis and Harris. 
 
Betty, Mrs MARSH. 
For services to the Humberston Hydrotherapy Pool 
and to the community in Cleethorpes, Lincolnshire. 
 
 
 
 

Nicholas Roy MARTIN, Co-founder and Fundraiser, 
Miracles To Believe In Charity, Leicestershire and 
Rutland.  
For services to Children and Families. 
William Blyth MCKENNA. 
For voluntary service to the NHS in North Wales and 
Stockport and to Blind Veterans UK. 
 
Mary Margaret, Mrs MITCHELL, Fundraising Volun-
teer and Divisional Vice-President, NSPCC NI.  
For services to Charitable Fundraising. 
 
Margaret, Mrs O'PREY,  Voluntary Nursery Assis-
tant, Petts Wood Playgroup for Children with Special 
Needs, Kent.  
For services to Children and to the community in 
Petts Wood. 
 
Elizabeth Sweetlove, Mrs ORR, Manager, Fairhaven 
Residential Home.  
For services to the community in Belfast, Northern 
Ireland. 
 
Terence Henry PARKER. 
For services to Disability Tennis in Gloucestershire. 
 
Jenny Susan, Mrs PEARCE. 
For services to People with Visual Impairments. 
 
Mark Daniel PEERS. 
For charitable services through the Alder Hey Chil-
dren's Charity in Liverpool, Merseyside. 
 
Ms Yvonne RAMSAY, Member, Kinsfolkcarers.  
For services to Kinship Care Families in Edinburgh. 
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Trevor Llewellyn RICHARDS, Lately Capital Project 
Liaison Officer, School of Clinical Medicine, Universi-
ty of Cambridge.  
For services to Biomedical Research and the Wel-
fare of Animals in Research 
 
Miss Suzanne Josephine ROWAND, Personal Assis-
tant, HM Treasury.  
For services to Public Administration and Disability 
Awareness. 
 
Dr Shazad SALEEM, Dentist, Manchester.  
For services to Dentistry. 
 
Dorothea Helena, Mrs SAVI. 
For services to People with Sight Impairments in Ed-
inburgh. 
 
Margot, Mrs SMALL, Volunteer, Failsworth Childrenôs 
Centre, Burnley, Lancashire.  
For services to Children and Young People. 
 
Dorothy, Mrs WATSON, Staff Nurse, Hairmyres Hos-
pital, East Kilbride.  
For services to Healthcare and charity. 
 
Sandra, Mrs WEVILL, Manager, Broughton Astley 
Playgroup, Broughton Astley, Leicestershire.  
For services to Children and Families. 
 
Geoffrey Vernon WILLIAMS. 
For services to the Southport Talking Newspaper for 
the Blind in Southport, Merseyside. 
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