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should make good their Iosslezs. Sheringham St Nichol andCWeaer Hhme it has to mak
Busi nesses were excluded |f t%%?'hé{ eavqa%(agétc?f IRUNEENRENE €0 TRC e E TS ate BN =
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es with swaps worth more t h0 rneAl'O 0 atf & tear | i yt Iwre2s@ Hodr, a nidnesdp e"c t or s found that
gu Road, was failing to provid:
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18. 25 jobs saved in Prl Yy ar a etr Some of the facts were disp!
23 JanuafTyh eBulssi ness Des k. ?aS% eRb[ﬁ%)OYt that social workers arrived
i - i on 02.05.2013; he was wear:i |
By Nick -Depkisgn Edi tor , NortLaWIesheW[{)%tl’etS no trousers of pyjama betto
That Primary Care Group haszdsave Stevy(o C:dauﬁ’ g e s, ncil( Wh)F t(oll)d CBNtQaZt heJM/as t
nSoulh cumeria sategunrdiog FENgun (hrhgieot Ol o leRand Hepigle s obleghh
firmin Ulverston, which al3% 's(éPgé) t he Barr area,ally persuaded by a friend
and its Osisterd business, ntcodju iotfy o] thtOV\Zh rahteaﬁrwl t N e eC ayPals CtOakCeln’ MNtioN Ga & ar
in Kendal . Pri mary Care sagyls th|cdiI| Irty’ &P A d(_erment|a and a v?rlety.
vices provided for older peohplleI ienrebotetah X realsn%\{clu:ggzosﬁsodemaphca?dienOa::aguftehghrrlosg&tai on |
tinue with additional managen? sguppoort & o'nf Wih h o%e nd Mpld cCe? Mh& GM™€ a 1 ocl
new parent company. he\ h'e” "wa s Sm’:blr‘e‘“mus'[(‘Surperu‘f'g%'n?”a%l'i'qilor|satlon was noi
) condbrol . 26. 06 2013, and a standard ;
19. OAP | eft naked fand crying for hel po _ 04 . 20/b3months after CP w
care home sl ammed by CQCC®Rvead fboauglht oda house i n whyj csh hhoeme'VerheVY'etr\/ve_hr'eSrestri
respecto for elderly resip@b@ntss and sister; since ha'tS éh\u%réc@hrPés@Fﬁ‘EI@d'tﬁ‘nt1i9I982@
24 JanuaiBo@Odé&mouth Echo l|ived alone with his cat, Flywfgfey foumPd Wansatr & Mo vyeads bpyy
A damning report by ICQCKk hafsE ScSre Xt |5Q:q sfe 3d| |t°nV\é'd”ﬁgrha Safﬁguls‘arcdk' ed9 m"‘enet'[atlds and?ecr i yWéaht t |
resmwesthown to el der|l resi dentod Ndt i pdepeddRdhe PiSy Chi agtslsieCs sinfen ! twaka tc€ad v j ed out |
Poo'llmveith one man alleygedly PEer98 7,214 ‘é(rﬂ\'dC@P‘E/q’rﬁ‘ﬁ'k@de“tafm\@@“tothIu5|on was that CP |
out for help after carers utsoeddI ial 15O aqti € agnady ef & oMakKeBe pd enChigPul eQMeSr | €aOnd Fyd it Mo NgiaSy sCa2 Telq 1 |

in his room. an resmdence worker concluded that he di
decisions regarding his acc:

The Linked pré6vate care honTehefdi’rroéleoeedr'lnygs were brought by CPs ¢l ose friend,
people with dementi aBroonadGolRF -Li n&Ps RS0 aqd Mmeymber of a Chauyr ¢hy gwehpieCnhg engt  aptetsen diend e e s |
stowas criticised by the r efgvufaht osruonsdaryepao”rdt maynpy- of higsy forgi epngdisy 2 rpey ¢ Megpb enrasy ment«
l i shed | ast month for fail |°nfg tihoe pGholreccht & nydg Sreees|hd'e”|*'1traecgcuolm"‘rrfodyat i olnh ey SWgar € onldly caf
agaimnise misks of unsafoe or lih&aphiroWrtihate ictarwas i n CPGyfe nbress tg nidn toen €eSatc hf %fc chalsM otno
when inspectors visited in IA'queus""tt home with a packageq 50fk eCdgdrc€apacity.

The report describes an i ns9e%St o &Ciendi n'\b 0@ned rNg€spih.e W, 1 hPeN st Oagnegtahr€dr  aWiltthho r& NsOaltMi-o n 1
dent |lying unclothed on theS'r nbeepdhea"\th'\l:alnlol ncga opuatrtfyort205 t1ho€ 2Por103¢ € endel r NeGpSy) V‘éenrdeerl n
hel p. of he view that ouldtreonha|unn||ar\,vftuh|e CanNpe fhiomener
http://www.bournemouthecho.co.uk/news/ districts/ pl ace untilTa®@. @7l 20tlden be
poole/ 11746683 OAP left naked aTnInIecrreylnhgadorbeheanp_a__safeguardlsnugggael etr|tonasb°oW tfhlena@fcfesm al
— care Zlog":rls;a:“?iiddgztgloc overgpnd_ltahk_ o ul m@Pabi l ity of CP t exploitation. here h

e entire time

been a meeting at CPOs homeT-hroughout t h
l'y expressed the

he constant
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Despite assessment concl udicnogn stihdaetr aGP ohna dw acsa pgaicvietny t o Tthhee plreostse crte sotnr ifcotri vteh eo pitnidoin
and recommendations that i tofwassuppnorhtiisngb ehsitm iantt ehroenset siann da ctchoer dCaondcees woift hPrhaicst i c e wi
to return home Essex CC di dwinsoht htion gr etnva ienn atbhleer eh.i m | ndeCCd, the independent best

to do so. interests assessor comments in his report dated

717114 "the |l east restrictifvreh e0 pctoinodnusc tWeorfe EN esVseelx |t ecsd
ifrhe resultwas déawai f €4 Pagaiamsdt fhuire¢ her ' He (P) was nevgeyratdel Vaennd tthhee j orP PfoOarit|ymigtsy s i o

wi shes for a perdiod of 17 naonndt hssupport to remain in his own home this being the

l east restrictive option' it is hard to imagine a mor
I't was not wuntil the day before the final court hear i ab state of affairs. A defenceless 91 year old gen -
in the case that Essex CC rjetl eanptpeeda rasn dt hantf oornmee do ft hteh e ttlreingagne risn ftohre [fQ]nRa'ls yreeamosv aol
parties that they support edseCPnss troe thuavie hpoemeen ¢ oByc er n ha bso uhto nteh eo fr i5s0k yteoarhsi mand deH
05.11.2014 CP had returned fhroogme ftion anicsi aclata bFulsuef.f y | f tmheantt iias ucndrtr eacgtailn sftaihli st owiusn
and he had a care package tsot aSnudp pwhyt Frism rleinyoivnadl aftr om thhies ahl camem orfa iSsOe dy ebayr shi s f r i
home. was considered to be a r eascoonnadbelnen eadn dt op rroepnoaritni otnhaetree f

solution to the problem or dwhyys .hoi s removal and deten-

The orders made by the judgeiion was thought to be in his best inter Acti on
against the perpetrator(s) 2whoulld Ha\)/\éesbt eerin@fre<raLe'C
MJPEssex CC to pay the cost shlog tcP t(Hed kred joval exf- t he VWeSttiem.n Prayek plreg CleeSnh ecfo ybtad
ceed A50, 000, possibly molvaevea hbaeme ni 6aud droeos)s;ed by t he ViletsWs ar Cstl (€ chtolm/ee'a”ndH's”Cn'f|e‘
A I tei fi <a iontii bgeeepy tfyl nreqd malr0z0g €0 00y @@t rdgrp -2
Hd or the breach of CP6s ArR!i&|%®Pis N g%ts AR % r||br1egrt"’y . yt g fg pP- |
and security) and his Artqrctlye a8ndr|aghtas' r(S‘re p q:vye\@eor rEeca V\’eonMddlseay tih%M ScPt!h edr S
fivate and famil life): f ctor ¢ Ptnei r °d €coimiingdn tir @ PrPeerflo oee t BV eferng b hiej s
P y guarded radi ator in his rool
I A decl aration that Essex @% unlawfully de -
i prived CP of hisNIibertyr1e judge further observed:Leicester Crown Court heerd
OdEssex to pay CP A60, 000 damages for the ter Powley, had been admitt
_unlawful detention; Ms far as[C] P was concernéd E'ff§§<l§kFyCB°1a§|Ifé’d emer ge.
OdEssex to waive any feesApigabeedbyheppresumption i@ df &l \Oolr deay Sh il s3 tcealpra Oy 0 8 -
the care home (around AétS,T_QOOQPBtA%\IBEOQQvaﬁtOf gtot“fzogbe:mgngctf%va@agsftplteehs;sggrgecalt\f/‘g‘
= - s Trig s an r ) aPc! tPi€o n
B ey moaskoiude Cook HaPnayE BERLPs n i nacpdmdantl s Geodatd(y from ho
. y > g.(f‘apa0|f51y Bg erther |gnor|ngva||tveor iH®medd i€adt & 1Ny NcOoSwPA ttedr! -
funding of CP6é6s communlmgnglarr]ée co t s, ater.
. . A To ,take ser.i R act upon his conS|stentI
District Judge Mort who heaprrdestsheed & S8y Ctommreenttuerdn h o meA HealthdandISa et%/ Fy)r(]ecﬁt“
- es an valves a e om
il have been greatly troubI')S‘ed$obyaptphoeI nrrﬁanne 'W%A[cf] h'pnl‘pt h had t t 1
: o,’r.efer h a o t°Hed ctodulrct a emperatures o
removal from his home on 2/2? 1r3 alnd i d{gnécemli t biga@dBeen failed b ECC.
in a locked dementia wunit flefFe' Tsh ?1 \ den 2 thw%][ y
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It also found Western Par k tLoeiMresstNehre vietrda dwsa swoarvka,r egi ve2ns5 .t h@hr hern iaarreanof sgr adcttri e &
t hat Mr Powl ey was at ri sk soifncfealqgusalainfdy ii nng uhrays abnede nt hipn’r a/vy)irh'gng owi tthechiMudgrndamm c o

staff should be vigilant, but the company failed to 19 Januap[ya|2|0¥15|\/|ai]
assess the risks in his rooTn’ﬂeanpdantea|kedean'pdreodprt ha€t emO ST \APPToOPTal Aals tSelnfeCyt 1 037 4 oy
action to control and managWast hteom.i mpose ‘a 12 month SUuSPELNSi ONecyre psychiatric h
n h | m Tr| |
Western Park Leicester Ltd, Tso'f dnue'%mevsetrraeev‘fas W0 t- presNeﬁqut cfteceirr reEsn?apnat;)egd eteﬁm@hd ?“
verhampton, pleaded guilty br'e% ching section 3(1) nutcdaswehen she was di sciplin
o f tp? Hga!&agoaggosafgty g éN(;rfM@GreAvClte\ﬂfﬁFﬁ] » havwd it ihgeand haulassirmdlceol | eague
wa s I ne ’ an ordefgdi bPsPayn e Uf @'stigati,an :
A35,000 in costs 51 Januar@MQOl\ldSws Z%SQItheclltor performed FGNM
Ed. Section 3(1) of the HeSag/lertaL agh ngzzna‘lutcﬁtrgiv@:\tanr%gd%vy g JanuaraByB(ZOISllé.StreatS vul
etc Act 1974 states it Shfaollllobvx?s tahn_e |dnudteype0nfdeenvterryepﬁtcocuornjiml sass| 0hneeadr dbyt htahte a Bri
empl oyer to conduct his und(jemdaikdtnog donctsourcsh commi tn}alde sguen'|dae w”h I'el abtlongon {
way as to ensur e, so far as; \Se s't8 a0 eadbly (%I\ﬁ‘(f:tl's fol Igoavylngb upth Ihlosrpeconllmen—
cablg, tp?t pe(rjsoEs ngt L dha'tsi oenmsﬁ anydlr)newantw tod go furthe nh ertakln 33 Wid
may _eka ectﬁ ot (ka]relyhareernor]tcevtI B &Py LeXeP 0iSie Ui ey e Dh ap sont D ar asetpea 'd drnle  tlod
to risks to their eal t Orresdauceetythe stress on doctoros whtheal' edg,y hapvrocseldgunrlef a
Di sci pI i nar y cases icant mental health or addiction issues when they are orth Lo
referred to GMC. The junior registrar of 111
2 2. Mr s TsiJchoiCi.l\iathlevweorrake_rﬂsﬂuis&t mor e Charjge i n whatg i s thé first
pended after being cautioned for, negl ect UK .
child cruelty Cases I n t he news http://www.bbc.3®88&0IhewWs/ uk
Soci al worker Mrs Tsitsi Nhever has been uspend .
ed from the HCPC Register fzoé" aﬁBéHiCoedzgorfoﬁﬁlrﬂ ntchr|S|2§.czli'loemleomle grandmothe
after receiving a caution flrom].a\/\?eusatrwﬂlfb a5 &%.P%Ilce hom.e.—yEBa@rld grven ] ust we e
for nebledtcruelty. B_r i sed, mal nouri shed an@|gaw@n'$'megkarw®ng' as
i ve: Granny after 2 monthisherm care home
The Panel heard that at t hel% iJnfen UoafDp h2k0yliSM@i Hent 19 JanuatBDai2loy 5Mai l
which gave rise to the al |l efgradthitonp agresiittsem NheePyOerrtal Npdr oftEhdanta tShiea npno Iwiacse a#fir @ si¢raveaast thia
vided social work services gtaoth”bgvelnntJrUyr'CelSt yS udofuenrce d b yGrraenstil deeyn tCso uartt tiwoe &datdteavm sa n
through an agency. On 11 . 0h40 npepsy 4€ 10 S eodﬂqbc%kcc%qmlﬁ onnd Greaemt Iggswen weeks to |ife af:
was administered to Mrs NheGOelral i n CngpV\éaCsts@gfafwdﬁeedncat ficl osi ng _
of fence whiheglceaitel t y. t he care homes sooner . I 't Gwaasn t9 uetyt o0 uGotu nwecaisl ewhaiccuhat e
eventually gave the order tooy efre ngoavree frsetSainddeanrtdss ,f rboum i n
The Panel further heard t hatthet hCedrcea uhtonpens .wa sMeardonki nP.ar kSiwaansn Giisv efni |amecd ebaeng ghiinlgl foofr
i stered in respect of an ofhfeencteh tinnatd ansu areyr y2 Orled e vbauntt rel atives reported that it
had been a hovel for years.
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The video was been shared bxy9Hmerl dyamfty eas pobddtcer s u3dlp.enTderdmeorvterofBogr anny 1 n

i nvestigate the home. tox practices 20 JanuafDaizloyl 5Mai |

19 JanuairBBQRON&wWS Front page item about Grant|
The Mail reported oswePk&. 01.4 0155 dtihnagt Hrartieely St reet ¢ oswihdtcihc wiaosc tcd ro sweads bsyu sCQC. Tl
stay at Grantley Court | eftpehnedre dbrfudrs eid2 niban tnNhosu ral fStheerd obf e i Endgn af OSulnadnng,u|8I9tW)hlb(ﬁeﬁggc!llsnsg-dd
and with an infection that hdoonCetsOtlrys asmady e clolurkaigliln gh enfu rbstersi bteod oabst afiihna rB ootwa xn giol.|1 e -P o |
weeks. gal |l y. gating a series of injuries
http://www.dailymaiR9td38R/ Rewmbatticle mer residents of the care hi

gr andmoctrhiesra sheo m8 9y e aorl-gli v-posvie ek s

i - Dr Mar k Harrison was first by an u derc ver .

lipbeanmst ar swiemfso e d b

camera.html #i xzz3PYmWB1gA BBC London investigation 2?r( Eeyt#rkseeespA 8? a? arvin
_ _ day for training. 0 s plac

28ristol Children's Hospital nurse 'ignored 20 JanuaFD’a|2|0y15Ma|| )

care worries' A e went undercover poshfnlg Cds® aVrtirtaiene e biogu tg t.he 61

film the doctor dur iSdg a0 S 9t raddldcatliddhdt eiro  H o 1%

s
19 JanuaiBBQRQON&ws cr y
s uaned moeiproactices wede® [1a2Ke&N r ecorded on the
t
u

n
e
Toddl er died after bloodcpu
was turned away by nursePWh

boyl BBffouheéercover resgelarchgphsed, Harl ey St Bot
l ooking at it "would drive

ur
t 1
ES
e
y O mad"' , i nqguest
0 X

at

t ol d Bot can only legally be agdomlnlstS é/geglgl):}lySU|. cS)ctor t o
ap ient with a valid presgri e,
19 JanuarfBai2logd 5Mai | htip:/J wuw. bbe englukhedsy ks 10 '\’P K Harrison, 51, of Kei
An inquest heard tylaot dpagnernlts of  a wa s uspended from practice
who died after heart surger30 a tFBIrnnsltontcCIhtijlU/Irie:rh'asel @atercrdeimgnf bend atroe thave b
Hospital (BCH) were worri edf cﬁmonbaherWicQatr@nbﬁfoqrree deplorableo in rglation t o |
her deat h. 19 JanuaitrBBQON&wWS charging nurses A400 each f
The family of a Cumbri an aBro tiplke Was DBaewd' ¢ osypyave been
Il sabell a Janew, from Gl oucegrteenie aMAS dPeOnien tWial hwedr e t o lhdo | hee V\chdnChbealclaOrV\eedd ffoorr jonr e mi
heart defect in April 2012 ,hisshenhodmhee dt odiwin . Sept ember ti onal circumstances, he aui
2013 after suffering a cardlac arrest following a proform the procedure by speaki
cedure to widen a heart valpeealth officials had pr evi odupshldyh @sraieda cMi cohfa ewh icah vheer tc hs
needs could be better met at a specialist dementi a

The Flax Bourton inquest hecgrde heni tPaxee NniiSl'es’ €away f r othi Swhperraec thiec eg rweavws urpe vseoal ed b
quests for a doctor to be cpalsl enflyunWwearned is9insotreerd nboyu ndt e d vae sctaingpaatiigonn .f or him to

nur se. be allowed to sta i n Wigtonn .

http:// www. bbc .-emgludn i s3108I8613 1 4 y 9t %Ny Stepping Hill murder s
http://www.dailymaiRP9¢63udRBf Nawskar_tjicle . . i at I !
strodedper-aitlbldgdteaimst-ealdldoncat-or s he health trust said it Wazsp %Jlanugagrdj Ba Saétw‘fflsefjgm ory
savédfe.html #i xzz3PJ7NV0O8YV outcome had been agreed. B

http://www.bbc.englukimesos8ows44 Manchester Crown Court hear
dered three patients and pol
tami nating salciome| witteh yi rad ul
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Victorino Chua, 49, al so alSteerpepd npgr eksiclrli bHeods ipdi ot ®aal gl @ sntehabrh eS tTorcukspto rrte ssp ogmsi if b Iced'ngt la acdh a'

at Stockport's Stepping Hilar eHossapiidt atloo fi t Mr Chuabs sshiinfcte pbaetetne rrma.d e .
http://www. bbc.-emglukmdewsgamshire

Mr Chua denied 36 charges, 3i8hclﬁl’:llgh(genthlree% 6f " Rurhome sdi@aish ~gross negli-

der . glenJCaenuar&gggmféews 40. Toddler wins damages
) : h k n [ '

The alleged offences agai nsBi romi npgahtalnenqrso"\énreCOSUaFY'f@ahTaOStee Itd fall\étacegal d d ejvajsug

have take pl ace bet ween Juotnled 2V001”13nandd' e)da naufatreyr suffer'eng a 'rOkceh” SlegPahd Yo

2012. thgrbvss e'gloifgeanccear e home nbiPdding daughter Wrongly

http:// www.bbec . erngludihnene8agps1l2a4 22 JanuatDai2zloy sMai l

. lr | Tea dj i n hospltalA 1t g0 dgdal yesr  awatse ra Weay fdreedr jdragmatgy
35. James Colton inquest;, 33@ atf %'kHﬁecOuret Nur sidrige dHo nves ti nhoLuirest |ag taekre gsph, eb yw:
fore killer's cancer deaf@ ar Sutton Coldfield, in OlcotCodmOers.2011.
20 JanuaiBBQON&wsS
An inquest has concluded thgaatntnheodslhcsRantana p3rgi s ogf  BentNaedyl aL afeed I Nwa |3sla| IWe Ndte njNetdo
failed to detect a killer' spanashcaeurghherch meant chanceblospital with chest and bacl
to potentially prolong his Iife were missed. told she was clr3wdbkindg chaeug ht

The jury heard Mrs Teal e s uAsVtaaiinneCdo rhreerctileyg fractur e

A jury returned a narratiVvegfCtoenC |tUnse 0N mbn twpa st hsey bdjeeactthed t o a twi sting motion on

of James Colton, 34, from Smganisee a2 W idide @ ®M- t o t heHaweav &r ,j nt Wwo shqurs after Ms

pl ained of back pain for monnitfhiscant way by medics, she went into ca
http://www.bbec. EI:I’DundIrII(]thVB-@I@ﬂQ]O380 di ed.

He died two days after bei ransf 0 hosp

from Long Lartin prison in 3\/\?0'rc§§tré)rshveq'tegha nqueSIA céltprtnenr%bls?n&)@ found that

http://www. bbc . wal asd-ivk svisa/l ueks tl ent "not properly Supeib\ébﬁ?e“kely to have survive:

80893912 JanuarBBQON&wWS with her husband Jason had |

36 . GP 6carried out exorf‘lgﬁﬁr rher as ﬁr[ltlmsed a thheen tcaglr rheecat!l tihe sctagr.e unit f or

uper ion after thhep:deatwh doifl vaaiwemasm R WidOdes! ar t

21 Januarlyh e 0TliSme s a f d reser VOI r damagmet haeir ehdo u4s  phto me

Report of a hearing beforeV\fhe C:ol\)IJC,n Med caI Pr-ac't ) hospital . html #i Xzz3PYmol UUX

tioners Tribunal Service thTah Dlranuheosrqas OorBdrlteh C?arol Va h 6.1 agd

and a GP, performed an exorSC|smrao|n attpat ent 0a h4rll|?9 %][ttarrr I’hng wgst aedxmoirtq

telling her she was possessked, totthhedl\ff o A mOBra'FZZ eJ ”fuaafignh??to-ﬂ% S ot b naha

en deni es al | Chargesl Thl_é aMedhi | PranctNOtlonegr n1_|
shire heard that a Christian GP p.

37 Nurse Oused toxic ﬂs t turn ward into seriousl il | Gpdtisentyoand

death |l otteryo e wa S found in a reserv0|ge@bne6h§ ”hdetd‘eersud‘doteoonher t o

21 JanuacfTyh e OTli5me s 14.01.2014 |l ast year and | atjeyrn di ed hypot her mi a.
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Thomas OO6Brien, 56, told thie3 sevPIC&Ely nepsesgad es delUddy Carehihlodhnealbbwser i n co
mot her that he coul d heal hp_errotp@in_as she recovered vul nerable resident
from surgetyeadevi hawa8 hawizgng asn uaiBBR ONBwWS 23 JanuatrHSERO015
at oher _ A Eollce wat chdog is to i nvlehset iognenteer hoofw ae vlied ecnecset ewa sc a
http://www.thetimes.co.uklttolnewsyyylgyrgygc!£p6a°° p eéaophl | es wAhlo0 Ob, 00uOgOh ta f ct heirty da aavbadul snee s & bl le @
42. NHS Lanarkshire apol b§RrgeS OoondmegainGlrudi ng a fQaornd isfefr idoeupsu tbyu rinesa d .
death failures _ . _ _ .
22 JanuaiBBQON&WS Gareth Widlmli itdamsgd 3 Incd huari gnegs Walnteer Powl ey was admitted
NHS Lanarkshireds heal th bo'\? dvohyaeuralpsorrp Oaqusezdo toof makll-hgnC|krideeycequtadphlfootrohseMears_gtency
the family of a woman who 1%Yd of cancer over multi - ﬁg Fgﬁ;g?t'bgnzalesr?g;ftaf‘:
| fail i h I h_. h
ple al ures 1n ow medics Tdha \} Wlt Gl aertaf telamtheerrnamafs fcaalulgihntg .i n an
The -ysedood d attended Halrmyre%—ﬂg—g—p—l—q’—%—lk'?% %%%rtat'on Leicester Crown Court today
Ki l i f f I ) . .
C:egilde atter eeling urHNe‘IJheanddewpendgent Pollce dompfloawrntdsayCSOnhrraltsesn,onon 8 May, |
' (1rpcc) wildl examine whet herantdh eb eChainted tE xappl poeidt abteitowe e n ¢
nd nl, n.e Pr ot esc e nt rator. Hecuffered segiaus burkd right teroughuhg Bkin
Hoyvever, _sh_e |l ater | earned a%h %ng%gnwwlmg(%g dnlecd of his right leg from the r.
whil e awaiting an app0|ntme3r555o7l5 £ I b ¢ bot h |
A Scottish Public Services Ombudsman found NHS Isuper |c:ta uLns Io 0 |
Lanar kshiunmre asanabl yi nifed amiedlg . Bdaamanged girl -oetcei velseakdpng r_omht 3 va ;/e. He
the woman of her diagnosi s 2a3ndJalnnuaorﬂ'yhe2rO|[1$glanT@h@glrap'thur'es elg t ays ater.
ogy appointment. A seyedordnd girl whose mind is trappe [ body
http:// www.bbc . coatubdmads aweeek that will not do what she wante?/ntahs avxﬂon SaafeetcyordeeCUt'f
30934937 A10.1m damages for personalf oundy tyhe pdipegs sandy IVI""elgees |
Hospital NHS Foundati on Tr uMéeS taclche phraddk 1Lied pCi€sitieyr flofrd .
% the serious brain injurlestsouufcferhe"j‘od blye MPed att UifpeaSm of  al
o during her delivery in Octdded9€ 007 but disputed
i i 4 ome of the damages cl ai med.
5 06 E'rwuonnstlrel@Jr;.url].nFszv;(l)CI2<d>lL5L'F5 g I't also found Western Park |
Sorr Lo , ' "45. Barrister seeks damaghat Mr Powley was at risk
y tweet at 21:03hrs . - .
Company fined was Western Park3 LeADdAFEN &2Midrbg  §pandard staff should be vigilant, b
plus A35,000 prosecution dost@el WyinesSpenyebfi @ndudalrfdiegt er ,seisss steheek irnigs kAsl .i5nm hiins room
radiators damages from the Royal Fr eet oHocsopnittraoll, alnodn dnoann aagfet etrh e m.
(}tps://twitter.com/BrunswicksLaw/staausb@ﬁBtﬂ?ékﬁSkﬂgéwﬁaq?i0[1 | eft him in pain after appendici ti
$=03 treat ment . Mr Samuel asserWesstheirsn ePaarrnki nLge i pcoewsetre rh alLst d
been hit, resulting in an eharnpyt ornet iprleenaednetd cgouuipllteyd twoi t
reduced working hours, willthcosHeahitnh naorde Stahfaent y at Wol
Al. 2m. fined A100,000 and ordered f
in costs.

E Brunswick$tlilP/2®Ws. brunswi cks. eu

P a gle3



http://www.brunswicks-web.co.uk/
http://www.thetimes.co.uk/tto/news/uk/article4329392.ece
http://www.bbc.co.uk/news/uk-scotland-glasgow-west-30934937
http://www.bbc.co.uk/news/uk-scotland-glasgow-west-30934937
http://www.bbc.co.uk/news/uk-wales-26953879
http://www.bbc.co.uk/news/uk-wales-26953879
http://www.bbc.co.uk/news/uk-wales-south-east-wales-30950715
http://www.bbc.co.uk/news/uk-wales-south-east-wales-30950715
https://twitter.com/brunswicksllp
https://twitter.com/BrunswicksLaw/status/558732443872923649?s=03
https://twitter.com/BrunswicksLaw/status/558732443872923649?s=03

Brunswi ¢ ks

Speaking after the hearing,NetSH yi ntshpreecet oyre abrs on we ar4e9 st WebktgrHeervtifngr 8ehiacuer Nid
Ri chenda Dixon sai d: and for the huge hole left "ivar @ahd ©widpyl'i viRisx
23 JanuaiBBQON&ws

AThis was a foreseeabl e andiWer elvoepnet atbhl aet ftahtea |l eisnscons |ae grefpeotdr tWihtahs rreeyaerad etdo tenXat
dent. While most of the r espiodseendt spiapte Weosrtke rann dP aarckc e pt ahbjlge ftge MpPeerr ahtaudr edsi efdo ra nhdo tt o o |
View are physically disabl esdurwiiatche sl iimi tceadr emohboimheist ywi | If gpr gvie nitg Opteh erp afta myisl ig€nSot h e |
Wal ter was not. He was mor ehanvoibnigl et,o aenxdp ekrnioewnnc ¢ owhat we have. 0
be so, hence at greater danger from any risks in his west Hertfordshire Hospital:
room. Further information about maragihted niihset arki eSKidcaabl B O Bhfg h utn

hot water and surlftatce:s/ /i s agvgiglyabl e at
AThe scalding or burning r iwwkws. hfsreo.nmy otvh.eu kp/ihpeeasl twhesreer vi ces/ scal di ng
l ongstanding and coul d haveburawisnegd. hithmpiury to any The mistake was revealed in
resident. Western Park Leicester failed to heed pub - n . r ! r .
| ished guidance from HSE abblut VRE&EEdAN Wrooegié’r heldffﬁwdgeﬁmaeir{]t?'%jvas%%hetisnfgooiﬁrgdﬁt
hot pipes and valves. Had tlhleymMBpBéhScovered or ror s.
boxed Walterds death coul d 2nhdavled Npueaeffyh g2,0dLi5eg 6 e d . o http://www.bbc . emngludimdeucshiskt s

9 eearl d seized by social 3wospker s and
In a statement on behalf ofl aia k edwlugy 6fsorf ambdlr g, thhiasn y ear . :
son, Colin, said: 23 JanuafDai2lOyl 5Mai | %0' %'OW one area is keepi

; ) . . c.ar om .
See item 20 in this issue 02f3 BJ%aCnﬂuaurrgtﬁeQromloélw%w Re -

AiWe are stildl devastated noptorotnsléy abnyt eour Dadods death . . .
but also how it came about . Hi s stay at Western ._In Leeds, Fhe city council !
Park View was only to be fo%S-twé&\ﬁeéjkoch‘)tqresbPﬁl a dyingestoitngern nheewatgec-hnol ogy
while we explored all optiogn)’s Wﬁﬁ petClres g apé. how sheahejlandyevel baby their own |
aughter

AiwWe had supported and car ed23f olranDiaadf Ve 42i0yly5SMan ti ke p't 't means carers do not have
him safe in his own home f oNadsiiax Weeaarrns, f3oll,l odwiiendg ian 2 01619 UgCretde (t hs€p o UnMybye Iy (Oef g eanciC.i d
stroke The fact that he deidedatf rSoomi tihnjTuyrnieessi dseu sH oasipniethall® 458 B5 8YoSmptiNa iSniinSg €cSfsent i al
as a result of, in our viewr eiantahd eegsusantees sc,a rpea iinns aa cprloastsB | h€e rt Oc nCeOsPte, Wi pighy phele agei n
where he was supposedly safanmwd tlheafnt aar nhomeNo iESCG was pettoimblaadhdSdRed™wednealth

heabrrteaki ng. sent home by a junior doct o1 whp| paidd vitihcet Pk N swWas ov e
probably caused by hedldd ng ghetrg new, 13 week

iwe all have to I|ive with tbhaebyt.houMrhst Wehaartn Ddaide dt rtuveot ehdosu rjsy pl yagts §yh e2f0ilsh B WY " § i fhe s
our decision to place him ihneatretmpaotrtaarcyk .r e sTphiet eNHSa rTer u s\tj ch g spmsmagke 3y nCt Oadi i nda€t Netdi apl| o «
and that decision ultimat elpyaycnoesntt hoifm dhainsagleisf ef.ol IVewi nyge n& Hinp®ihg GOelalrts Mendalti NtOhe A1
have |l ost valuabl ¢ otviemde Dwidttho oMrrs dWeaarrinyds husband and gd.ahuaOdel €lsit aMAW s9%€9 t o hel p
and his young grandchil dren3yhrasv.e | ost the time to |l apse. Contaminated bl ood
build on their relationship and memories of him.
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1970s/1980s are associated Twiie hPrtihnee vMirnuiss ttehratc aclaluesd odvhs tEhea nasu tsthem rdi:¢ €éfle sc o mc drened,
es Aids, and 6,000 of an esitéemat edéeBdPnOOobepedbpbelrsgradyre.sl . was appointed, I was to
have been identified, wer e ianlvseostiidgfestcitoense i t hathephey-bad beentevendependent pan
tis C. fines of as I|ittle as A50. a survivor perspective, and
that we must speak with a c¢
Lawyers for the hepatitis HovwecvteirmsMrc |Game rtohne idri dc Inioetntcsommi t t hat an i nde-
receive |l ess support than tpheen dlen5t0 0i npgeuoipriye iinntfoe cttheed a bu's ef eweolu Itdh agto Whoalcl kd apsr efvaern t |
with HI V. They accuse t he atse a2l0t0h2 ,S ewchreent alrhye oTfe luengr aphyOsUhrovﬂeUdeStth'eO”FSorheolngenSt|y-é
l awf ul di scrimination. and Commonwealth Oof fice was first Warned ahbo t he
_ roblem M_s Evans sai Was conce:l
Childrenos bralmaqbcectp high on date ﬁlndependenceo of the inqui |
ug faces being struck Q'Bfread the frudo: /rewwordl egoaftickol §Geived from one advis
I on Sundaynews/worldnews/afrlcaandlndlanocell«)I galnQHéIetr19/1tl|§§47|_d§/mews'3t:ten‘

Januarflyh e2 OMabi
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D Colin Ferrie has reporteSrtHet/eamapapwnaamme.mmumauhhomot|esby hi m.

t GMC as it investigates lheglegopgmpaggoghisles yiigy j shed . heult i ed He o

b The Mail on Sunday over gfe gast df e weeks nqgtuhiaty B@@rthe% .rt?lﬁ%rtuﬁ(;g/ﬁark ewgs mn
he wasf delulged when on duty ageang&NsgddgnNbpul liedod by barrlster

paediatric neurologist. 20 JanuarTyheZOIlrSdependent 56 Schools suspend staff
5 Probe into care home Thiediets@s Mayashchild abuseopédwel omember

2 JanuaiBBQONGwWS claims she was '"bullied' 20ndanusariBBRE™EWS

An investigation has been [2a0u nlcahneuda rgym 1260yl SMi Wwo @& n Hundreds of teachers and suj
was crushed by a runaway miSihiapruosn iebnvneenhsb ec apf p & h onhdepeni

n
e
epndedaami d confusion ov.
her care home. into child sexual abuse, as NweBnglaasn dy esi HSQChaOOIC,Sh:iIadCCOI"
i
3

abuse survivor and chief executive of the Do (%o .

Police Scotland and the CarGhillndsrpeenct so rFaotuen daartei ocno,n -h as orrred tohoe SHE el Afsfalf V@e I

ducting an investigation. | ect Commi ttee, chaired by Cl@ tIth\} n MF’(),r ahaIIOIhe or

http:// www.bbc . -Too tulsdonsd w92 @k has Hieeurddl bgdt he barrister %%tn'dﬂQtﬂ'ijc?rh%'ré bI|c S €

. batt ed inquiry, Ben Emmerso"’\‘nntcéiqt e Government to cl al

Chlldren and YOUt S s introduced | ate | as:
Ms Evans sai d Mro\Earnmsetrespmi hS H

54, St Hel ena child abusenamnbwivi i hGasmadoince, inclunferﬁqgé)enéapnpls??t ?)Sshsiﬂlp'oeil_q

calls for authorities torbwri'tveerlye,tteesysetnotugto'thehtHKpm(irwvﬁA)e gcet@rgno/grg@v{@%educat.or

on aedophil es agreed henwasgfid.he show _ _ _
g X 57. Child abuse inquiryo

19 JanuarfTyh e 0Tlebl egr aph
The Prime Minister praised K’I’ﬁh'ethTeVIaezgvr aapshked v'\@ss Elgaans adbsolue d r & po retxepdl @ionc &rusl | yi n
. ; . e hawd aII gebd h™r e at2sl ndaadneu abryy MrO 1EAmniehres oQu ar di a |
tion after claims Foreign ngf e wa’’ Wardhed ut
abuse 13 years ago rrespect of evidence she Kwoiutlhd ngzvesutmmotnhse BeonmnEmme r
' tee. for removal of inquiry panel

him of intimidation. ..
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The troubled official i nquiYvyetitnet oCohoipsetro,r iicn cthhiel dHosuesxeH oonfe CSoentmoentsa royn etxhpeect s t o p |
abuse is in yet more O6troubclheidl dasabtuhsee iinngquuiiyrbys deelgaayl onn 2r2e.lQalt.i2o0nl 5.he i nquiry by |
counsel, Ben Emmerson QC, is to be summoned by The session addressing the |
the Home Affairs Select Conmtai ttcthe eP atrol iaapnpeenatr Th\e:f olireg e ntatQulels:tli8on0 Oon t he delay
Ib;[artso clarify his all f or otfhet hree ntolviald oaf b uosnee ionfq uiitrsy gtsm Child abuse inquiry:
Transcripts of proceedin hnartlﬁleeﬁ§u'd"éptb$5€9r'lnrﬁons
The move by Keith Vaz, chaiGQhmambeorf arhee aGoanniatbtieee ,t h r ezzh&uarnsuaafiyhézroawﬁéﬁlﬁpren
came a day after the panel infeanbaeyws s Sthoamnoonn sEviaenbsa t e s I'tos been 200 days since Th
a child abuse survivoul,| isead d Emmerson had # set up an inquiry into chil
and intoé miarat ed Rel ated information two chairs have come and gol
House of Commons Library ancaleycskiss had not Dbeen carried
Mr Emmerson responded t o t hTeheastsceuwstei oonfs @oamnvsns Li br arVyo Ipsr ocdouncsels therdi, e fpirnogc e edi ngs
Evans saying her compl ai nt spahpaedr saltroe aidnyf obrene nMAsn-and t hoelitr as tcahfafi ro fa nkde yt hjesns yceasn.c el |
vestigated by the Home Of f iTchee apnadp edriss ntiosnsteadi na sf aucnt-u a | hianvfeo rbngaethi oans Kaerdd ta0 rraemdgPel | oyf
founded Further, he said tohpaitniMsn sEvoann se ahcahs sruebpjeeactt-, amdV €a jbn¢ etno tbeensrjoom,st,bceatw\qeyen ‘
edly disclosed confidenti ali mpnafrotrimaalt.i on and made a of bullying, the discovery
number of factually misleading public statements. have been missing and no cl .
. The Library has published at heeriiefdiung Yp ap edrh to nh ageen ewrhaeln
Mr Vaz said background information abouMorftkhe I ndependent Panel
AThese devel opment s mu_st b :?Igehav(rjynlgnntth |§shu|2rlov(i|4vso§r§su?|h Aq-r'orﬁe stglcfygt\;\t?i,aesStaanbnou%ced
aghast. I't cannot be in th,\ﬁ yb est nter f |ct|mfsor Ho me Secretary wh o i
for the |l egal adviser to the panel to caII for the retorlcaLIpsx:ovhaad died, Yvette
movel of a panel member who hase ”bafdeComn?onn%plLa'bnrtary Pa"‘ba _tlg’rbe kwq tanble an urgent
aga|nst_h|m, who hes asked.tthae—rﬁlvglf’—aﬁnge—nﬁtm| |nqu°|9rres|snt aschbe| dngSerr;(ade.
the cabinet, to write to tnel nAmeesesecretd.ry amad WwWITo
has also just given evidence toO select committee. Davi d W|nn|ck MP DOIEtgd 031
AThis adds to the perceptio tha thel (o} ryh l.0_s retar mot I vV es a una
its way. It is regrettable tlft hyoCo\ll\pangrletlgtotnerr:]ehndStf}ttiSenfLI erfed esoner;)h”b?dhgseect out
not received the name of thOeVII—gr% Secrleota?)rGyo0 heen t 0|_feSS Serco threyvery €egl
ferred candidate to chair of h.i Ui Ty I\}Pﬁo done %a more Mresc
. t'o h f! eNelt she S hoV ime abfl &y h
Emmer son wi | | be able to clv\,athrI hy thetstee n@ooper spon 6% oli ¢ ob € .
he appears before us.od dfractured, because t [
. t hat of t h hil ab S
58 Urgent Question on t®Bé Ehi4dd Oé)blljgbthn\/_az, Cha|ougohf tth esl—ﬁobn%e unfefn' i
quiry delay: 22 January 2>@h&ct Committee asks a Qquesyy0o neavbot”tb yhebeltlhose
22 JanuafBar2l0ilébme nt gations made to the Comm'ttlelshanpedr} hce vperh% fSHhtom
Home Secretary, Theresa May\’\fh'ChypohnedektiO M R%5C HFtary W'dfticeII a6 IturneldataIO
gent Question asked by ShadoWw Ho¥m r‘eSV\(ecreqtuary, bl e one.
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60 Counsel to the Indepé&@deNowpamel iweqgeivey fin@ott uttoh tdhre pbluisee dsmosne 40
into child sexual abuse toeb® questioned died after others had made |
22 JanuafPRar2l0ilédme nt 23 JanuarfDai2loyl 5Mai | but he died before he was b
The Home Affairs Committee Rrooonkt epva gdee nictee no nr etfheer ri ng t.o, t h th of o.n
I ndependent panel i nqui ry iBartiot tcahni |adn ds etxhuea | a sasbeurstei oonns 6tha éggg?rseiner?%gég]ﬁilflec [gpelt))(
26. 01. 2015 abuse by senior politiciansaga%lésgfjhébsézgfero'élgéﬁ'l?e ag s U
tabli shmentd® was handed to hhlr‘ri?zl‘lnnu""‘[F q 1@868(1 abM hl'mtses'
Parliament TV: I ndependent eaonfeflr e yn qDuiicrkye nisn tMP.c hi | d Chi ren a opatgea_ n albsdarimn
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i?'gé'ggﬁ Thatcher Room, Portegpllis 0Hr03}J §uidance: @BiJanwaryMe OSlENT&RY: Ti mes
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overview events. Care Mxdessment anida eflulgli bdadyidlyi tecture.
) |l earning event for social work team | eaders, heads of
Care Act Learning events Dbogoekiynigcd Nfaosisnasttiaon directorlsi kewi se new duties and st af
Downl oad our Care Act Learning events flyer rounding adult safeguarding
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) event for safeguarding | eadgsuarcdhanigr sarorfa nsgaefmeegnutasr,d iinngc | |
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ingandconsul tancor@scalel. o0 2Q0gukkpd8Rgement s of the Act, its regulations
0917 SCIE's Care Act resources
Whil st there are clear ri sk:
To receive the Care and support reform bulletin, gal framework also presents
pl ease CamaiBli 1 | Ref or m@l ocal . gov. uk for organisations that have
|l egal framework. The Act, t
and statutory guidance chan
ers trade with |l ocal aut hor |
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DSDC trains a membefMhofs yaehdsthtifenttegaim, and over com®©ut hkenoowl ®ldlge alylees efxgpe+ t s

itator then delivers DSDC& uniquely designed and ing nursing and care home property
tested course materi al overy 16 propnrtyhast ginng etahge i r o wn Paul BerIeayJ of Public Secto
wor kpl ace with regul ar suppmpowe ffuriom porug g rPa nenhee Sasn do Nsap e alkOel rPsO rfaot re tBraen kyBpAcdcnl arygg i nat i
devel opment team. Henry Stewart Nurproper& yCabdep RfolGihea p nzinrReicnt doerr, s
i ng. This is an essenti al NevidntGHedqd npf| H&EBISS Lojagpegr|ate
The course covers: _ in the ownership, managemenltnSanidg Ude voen ad p nPeanntk ionfg
the person and dementi a ~Nursing & care homes, assi shteetder iGriomget aémi cibesaey Al dr
persomtred care and buildiggr@eanidnghel dr @lg@- housi ng.Kevin Hearermd t hcare Banking
tionships Bankibhgyds Bank plc
communi cation and behavior sessions will include the INetidstRowpieryeesospav Pl bening,
support for the person with dementia, family and car-Michael, VBEgesuti WessDici a¢ tedr ,
ers ; e m m. p tor
heal th -Bednwel | ﬂ;geSimﬁrket, prices and opé:('ﬁgt r(?Iolthée:g Flngifrstl]h errté)rlﬁe&gaghtt hc
| egal aspects and issues in P22 "%n to dementia Frank LLP
Care home valcumangoinmsg | andscape
Forthcoming facilitator trafinhmmgrtant changes in CQC' Sonewgl asduliatko mmpsapt act our
The 2 day facilitator trainipgodaakes place across theHel en O' Goenlneonro @itenr yst ewart
UK and the next schedul ed dTF‘G:l?lsré‘ﬁle'thinking on optimum size and specifica tion
d What's no longer vi apEgclusive discount fo Care
10 & 11 Febr uTahrey MoOulnst Confﬁpq | d - ew$ead : {a
Centr e, Bel f ast annlng pg |C|y an S| € R'e'aj 's'?%hrtt?&&W'/”Wv!/v{/ doc,nhs
17 & 18 FebrumIDC,20Unsi versity adf® §‘t°|mrel|r|5d’e opment 1 n an gel soth ety
03 & 04 Mar Oub20 h5 T Fundiwhgat i s available forWhVéhLaeé Mélrl’lpdhs@rﬁL@mtﬁonaWﬂUIQB
11 & 12 MaCGarhdi2fofl 5, on what ter ms
21 & 22 AprDIDQO1Lni versity9(oMarSkdtr |d-a@idaredopment oppord3@ni Ades,t Safeguarding AnN
05 & 06 Mayon@b®: _ prime | ocations and additCooalseservices for en-
09 & 10 J,DS®C20VUDIiversity of h@htrhgnprofitability Action On Elder Abuse
r 015
We have funding avail abl e fﬂornvr(]agrtiotrétr)\lngvhaES(%”\{vlhy.and 12'“5@'@ vakeyds
sations in Scotl and Case studies mar ket i ng r\(/awt]étreg]regt r(]:om,()nunltles
what wor ks .
, . . These are indepth half day
For more information or to Thdakiagphbast usﬁetmrémlsamynnlmege&@lpbtfl&u With an understa
sey Manson |lbyn-email at tax reliefs to optimise bgitompléoe KRNI NYS is, why
Sev-'manson@rt I0(11n78(6 l4|67732 Ip t |ties t o Separatef @ctooleg!tya@dvnﬁowthSt t o r e
h“p'”deme”“a's“r'acw”“ks’e%dmceas“'O”f/f ah‘? P'hpe nur si nigmpclairceatbiuosrisnefsasrl | y covers confidentia
praciie@ae spirmagr amme .
values and Return on | nvelstomeinhg and both workforce
a

|l egi sl ati on.
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Course Outline Cost: By the end of the session p:
Members of ABBApl us VAT understanding of el der abus:
L What i s el der abuse No#Members: A70 plus VAT it, the nature of such abus
L How do we kno it happenBates: perpetrators, and the | ates:
L Why does it appen, ri sk factors saf eguarding | egislation, i
L How extenS|ve is the pr obd ebmook: and conRamttisci pants will hayv
L Confidentiality, Di scl osmkEmai la nMa gMhiiMes tgfowe derlEss wa tn g tial to engage in the safeg!
L How to respond vans @el der amusea.inr@2dekd 88 ot her adults at risk.
L Legislation covering a wh2&G.orce On compl etion of the seminal
L The Safeguarding cl auses of the Care and ance will be awarded to eac|
Support Bill, and the 81. ADULT SAFEGUARDI NG AND ELDER
L inherent challenges ABUSE Cour se Course Tutor
L The perspectives of safegyu@arfdy9 Adult Safeguardi ngCalnwd FEItdgZeGe rppuds,e GEO of Act |
L How best to empower peopdg® 12 February 2015
L Concepts of Safeguarding Course Duration
What are they This is a half day seminar.
By the end of the session pTahrets'eC'aprae”tSndV‘e'"h hnaav| ef alay cour se desi gned to
understanding of el der abuseequalnpd yhoouW wi Ot hreasnood“nddetrostanv\lhnrge Oafret Heh eyatherled 70 e -
it, the nature of such abusgas, ig0pCsUedi NuBh avil Cjtil ”?Ss,anv@hy i Nt ahanpneUnes,Clpor €y a10e nFcleS t OrNj g
perpetrators, and the | atesftydieqv ed 0pmedn trsg v Mlelshtd ¢ o respond The session addi -
saf eguarding legislation, 't”lco|n“adl'lnyg 9o edri sh 9c oPn 1Nl nPt! i €a§) 0j Stt and disclosure, whist/
and conRa&mptisci pants will hayeo@i @9g.aded ti’c?ttr?”workforceMea”hderasduolf AREBARIgYS r VA T g
tial to engage in the safeg|ueagr s'I”a9t|°ofn.°| er people No#Members: A70 plhus VAT
and other adults at risk.
_ _ Course Outline To book .
On completion of the seminar a @gLKrti fiscajgedl aalycend- Emai l Emma Amdri dge at
ance wil/l be awarded to each delyghaly® we know it happmldmdqe@eld(wriathusy@.umrg:.omnl
L Why does it happen, riRBROoKiagRg ofh@rm, 020 883hy N280 .0
Course Tutor L extensive is the problem
Gary FitzGerald, CEO of Actiaqgn Q:’Bn'f_:lqj htfARY$S®y, Discl®@28ur Vegsntdmiwhs s erre-Heal t h Fo
. bl owi ng nar
Course Duration , L How to respond Primary care and the deve
This is a half day seminar. - Legislation covering agworkforce
L The Saf eguarding clausgs pépbthagcegazrzenfclondon
Where are they held? and ithleerent chaIIengesW|th
In a venue close to Euston sttatl-r(p,ré p'ér%?)% Myves of sapegmiak di BOwi ¢k, Deputy Medi
L How best t0 empower pepgph@; Dr Michael Dixon, Chai
L Concepts of Safeguardi A@visor, NHS Clinical Commi.
|l ege of Medicine; Dr David
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Care Commi ssioning, NHS Engl anhd oaungch Drn nJoavnaetti on and n eBw akeicrhogn od rorgayn g e nod ntoswi n g

Wil liamson, Deputy Chief | nspehcet oroldf roGueir eoiflaItihBet @ac 6s Tbaboekgpl acespnpl easéoogeéent
tice and Dentistry, €CQC Fund

and T Early indichrtdantsi feorCarhe8 Bro-Best practice in deme
Dr Nei |li Barcto®r, e afQearaer.dorlganr atyr amime provi ding personallTléd, Fejbgiugiedt i@® idag e
tyCapsticks;DEolNiodhint MuS skeryg - for patients wi t h the mosRo uro ntpilfefxe reeretd spr ogr ammes a\

L a L { e rheays i dee Mekse BT 041 19) 1o 0ving GP engagement vAUR fp A Tekickg W LRI public
tioﬁ EastDrMiNiiIramdBldSrlsu,hon f Next steps for training acnad deovre aonpl Snag ItoheS wor k-

Clinical CommiasmsbBronNingel|GrWwatpsfoarce; and I'n care home and day care s
Wessex Local Medical Commi tft ePersi o(rliMGse)s f or .the next QPn croonstpriatCall s and day hospit.
I' n domi cabllieameynt rtee am, home
This e¢kebtcestified The agenda has been struct uroenimufnoltlyo vsientg icnognssul t a -
tion with officials at NHS NEWgIl ranadme rThen dy /ahA & E addeparat m
We b sjBtoeo k OQOjiliiviee Agenda is availablket® downl oad injury wunits
DSDC trains a membe@dfhofk yaug!
This seminar wil|l | ook at nSepxeta ksetresps for the deliverytator then delivers DSDCo6s |
and commissioning of pri marwe caarree,dednidg httheed dieov ed e0 Parb | et etsa eidn cclowdres ei nmattheirsi asl e noivnearr
ing role of the GP. keynote addresses from: Dr w\irkkep | Baecvei cwki,t hDerpeugtuyl ar supp

Medi cal Director, NHS Engl adnedv;e|Dorp nMincth aeelanRi x on,

Wi th NHS England planning t®hagdiirv,e NgHS aglelri acnocnemi SSeni o rT hAed vciosuorrs,e NHS eGlsi:ni cal
sioning powers to Clinical CCoonmiisSsSiioonne rnsg aGirdo u®hsa i r , Cotlhlee gpee rosfo nMeadnidc idneemie nQiri a
and the release of the DepapatvmedntGeoddetse alHeha da nodf Pr i mapreyr s€oenti ter €9 memaséi @md bui |l di n
NHS Engl and Tpumlsifoatniomny Priimgry NHS Engl and and Dr Jansehti pWi | | i amson, Deputy
Caredelegates will consi derchtihd flitspree tfoar od onEeinse-r al cRrnentutniiccea tanodn Daenndt ibsethray,i o r
sioning primary care servicegc.and how new model s support for the person with
can i mprove efficiency and outcomes. er s

Further confirmed speaker s hienaclltund eb:e dhhryeNeli |  Bacon,
Further sessions focus on rpreoguunldaetri nagn dp rGhmaerfy ECXaerceu,tuva eQfafli caesrp,e citVéa natnG@Ir €iasts-ues i n
providing integrated care aQguadr e’ odragy; S@Eervaircde SHa narsatweyl,| Partner, Capsticks Solici-
as funding challenges faci ngortshie DFP Jporhonf ersussisoeny., Me d i cFaolr tDhicroentitnogr ,f aNHS iBnagtloarndt r a |

(Merseyside); Charlie Keenelyhe Ar edaayDifraeccitioirt a(tBoarstt r ai ni
Overall, areas for discussimindliamncdsudaennd East) and LeadUKDiarnedc ttonre fnoerx tPrsicnmaerdyul ed d

Car e, NHS I mprovinghQomaait yl;0thr off elsistohr F e blrhuea rMo un@1 5Co n
T Challenges for Clinical CMNamrlieod,on@inrge Giroru pasf EducatCeonnt raend BRUaFlaistty and
and | ocal area teams in chadStabroadhudtngg Qean,o Heal t h Eld7ucha t& o1nd tEha sRte bdiSubalrayn 0250, vse r s
commi ssion services:; Dr Nina Pearson, Chai r, NHStLutloinngCl i ni cal Commi s -

: : ni Gr Dr Ni gel 3Wadt s& n4,t hC hMaetfa bB xReficiust @ v e,
T Increasing access to p”"\sﬂe seC;hgrLeocsgeurR/ ?ggidscal Commi titletens & LIMGsh) Qvearrccihf f201 5,
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21st & 22nd, APpSDC, 2WniSver si ¢y DheSimphecnhgof demogr ap hiecx acnhpa negse ionn gyuo sidugadn der xt e rl cei asr en:
5th & 6th, MBgn@86a5 your organisati on. application to practice.
9t h & 10t h,DJSuDnCe, 20nliS5ver sity of Stirling
Who should attend? This workshop is aimed at al
We have funding avail abl e flonrdicvhiadruatlasb|loer oorggaannii-sati onso. apply the MCA in practic
sations in Scotland 1T I'nterested in a rapid introduction to ageing polic
i

For more nformation or to boogky & eslexgGg pncontact Lyn-
sey Manson lbyn-emai l at q
sey. manson@srt 0OIN7T86. 4167 7 32

)y
I nterested in marketing tTohlopI hearl §C oS umv\‘?orkshop

Advance Care Planning Traiyni

wi |

I
http://dementia.stir. aco.uurks/eesdbeessttithnl Mitagkwisst ed i n how t he agegdgwla SO icedrYe Wdl'dnn'lmmogacctonvm
Il

bracticae Hrogramne on society towards knowledge and skil
8 4 Un d t idA A adeai 1 Iknterested i n managing ancooritdierrua/\/ocrckerOer_rCSeat@ons wi t h
Sh(.)p naerstan nogn €A guealyn gWe 1%t er est ed i n working witthh € 1&%% Ofe olph&i r i ves.
ifo\ljiegtrag?ry 46190 1QuGeh will SbeCourse will be Su‘tablvT\(Nh:forwodnteléols co)IeZsCIO:n?Jpplolp)eg}EShyﬁ; ;:
i age| n to those h an t Yo? CdSe vSeY| elir
IS\I7V(1“|§ 3%218 Tufton Street, Wesnt m|nst Logndohn,nki ng on h|fe V\f UM st M9y Ccopnyd) Ite'nogness'
A one day workshop to help ahnedadV|duals and organi - The facilitators:
sations to maximise their Cpodsetrstand|ng of the i m- El aine BramMhadyi ng Diheector
pact of our ageing SOCIetyAtt d i Ksh . Communi cation Matters, come:
envzgfgo?at\g?r shop: sional backgrhawnmdd ewiptehr i feinrcset
This workshop wil.l |ncorporAa2t 0/£1Xp(6r{c§t i rse61rt ftl|to)ns many challenges of providini

and discussion on: Fr d UK Partners Progr amme

Mﬁlmpgrlgbster was appointed |
t a

st f ol l

f How our society is ageing8s[ Unded siy@neigng depacity ggglcjt&?oﬁdsvt%&gﬁgﬂ%tnarre'w Capaci |
i n

mographic change] Planning Training

kKin S
 what are the implications2efrageiufafgyfOP50FEbEGRAY & 24 Margch 2015

il
ng Ftuhle Meanyt a(12 Greoprakesihtoyp sAcptl us |
sescslauobns cwiilble rp breaatsee oAnla8tOh e 0 g Qi @6
wysoi un gn ereeda |y opurra cotnil ci en ee x|l aongpi I ne s

e
a Learni g Disabi

)

©

you need your nline | ogin

ct Tr aNonis' Nifs c(rmotfd‘r' ”rgatWe0 K150

Click here to become an NCP!
give you a clear and wuser

omy?[olderc_onsumers;macroeconom|0|mpact F|tzpatr|cT(h§uNatd||anga| Coun|_¢d||f fd)d‘y P(ai -wor ksho

of ageing; older workers]l|ijative8&a4eYork Way, LondogqypsN/ri%ASt rate K100 please
f How are policymakers and companies respond -

ing to the challenges of E@@iiﬂg"tfﬂ Capacity A

The fut t it aﬁap f -
Torhe future opportunities RECERR) 1988l 205 w

' friendly guide to applyi

The interactive workshop W|(IMICAb)e N0 |rt|aecdt'tcofe'15-r:hpeart
pants to allow for discu55|'Yonng. pIj.i:slnccu'spsieos'n 0tirﬁehew"atclt
provide an opportunity for yoouu o 'di €
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To book THE DAY WILL | NCLUDE: 87. Westmi nster Heal th Fo

Pl ease click on the rel evankeylniontke bperledsvemm at wonmai n pefspectives,

*each workshop is | imited tpor o2v0i dpelracaensd commi ssioner. Next steps for ment al hea

24t h February I nteractive panel di s etulsesyi ogngsuFrv\é?bt r&eenzsophefsakl_edrgdoprlor

The Ment al Capat?2t §0Act (9.wio0l | be on hand to answer IR hquest ons ma

Advance Care Pllatn.n3On)g (13. 3hWave in relation to their pDrreSGeeraaitd' Oy NS Sotlruast hadneye Otl\haetri

_FuII d_ay combining b-oltéh 3wdo rikssshuoepss t(h9%at3 0y ou may have. Mental Healt h, NHS Engiand;

tncluding lunch) . . . Cllnflcal Advisor for
Series of -weskghepst o : ngghtCosrPseuCI dr°t Clinical Psy

25t h February i ssues that providers mlgh earqu\/‘alel egy”'dWSceFounndfartqnbn

The Ment al Capat?t §0Act (9.a30range of experts in thei son qurector Wel | being an

Advance Care Pllaen.n3On)g (13. 30 eIIbelng, irectorate |

Full day combining b-oltéh 3wlo r'kLsihvoep's E(LBSlysxi)elssoﬁlplonrtcmnltyPtroofcﬁlssscoqssDavr]ed Ki ngdon igr‘

including | unch) chall enges and opportunltlecs rae Deecl|vegryy°uLfn|t\/ueSr'snietsys 0

54t h Mar ch with a panel of industry exapreyrtcsonsultant Psychiatri st

The Ment al Capat?t §0Act (9.BxOhi b-ittaikk@na | ook around ourE?%)igﬁj%t%d![Og%rg{oufzgﬁqz[)gl;ztslsgg

Advance Care Pl-1la6n.n3On)g (13. 3Wi ce providers and productsand Dr Laur oaVadd i MyndQegi str a

Ful | day combining boltéh. 3wWor kshops (9. 30 Iege of Psychiatrists

including lunch) WHY SHOULD YOU GET | NVOLVED,?

http://www.ncpa&cmwrg. uk/ mca Too many conferences | eave dn 'ecgaaitlvl Sg&%imtrtédm?-’ra?hwtayl Mo
guestions t HWen sanswemhse.r e CMMS' kS in Ilnlcala ﬁommi‘

86 . SAVE THE DATE di f f&MM .l nsi ght has buil't ngéf:ia il(gg|f&6mlln 9| g Ws P:

26 Februdamhe2Remai ssance Hdtudl ,prMasre-nt ati ons that real ou t Ch° M NoenCdto nW %audgsq eys N |

chester, M3 2EQ i nterests Qunrd inneteednst.i on i Euc?d ﬁ@gﬁ IVIQHtaI Health Stroat

An annual conference packedwiwiht ha citnifoonranbaltei oindaelasketyo dev ness.

speakers, dynamic | earning experiences and great Chalred

net working opportunities f oWe daellseog ahtaevse. sponsor ship reoxnh' 'tl—f qgl|npsp°rstecr|3?'aerttayry
ties avlafi lyacdod ewoul d | i ke molggrllnglﬁlé'mtazll)g) GP

SPEAKERS CONFI RMED! either of these, please conta ect on:

Deborah Westhead, Deputy ChOle2f2 3 n2sOp7e7c7tOo.r f or

t he N-drhteh Care Quality Commi ssion (CQC) This erst|f|ed

will be speaking on the f utKireep oafn reeygeu loant ioounr awnedb stihtee f o &Geé?l?tén‘in |9|%etA|§eﬁda

new quality ratings system.evewtww. caremanagement matt ers. o’

Roger Harcou-rISthakRamptemeres Legal 'Srglr\s;iigr_n;ﬂg:tirwévllrilyéyIporoikoraittitel

LL®will give a market outl ook presentation | ooking i ament

at trends and opportunities within the sector. '
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Del egates will consi der nexSpesakeeprss f or ensuring men- |In care home and day care si¢
t al and physical heal t h ar eT hvearleu ewdi lelq ubael |kye y nwoitteh atdhder el sns ehso sfpriotna:l sDra nAdl idsaoyn hospi t
government planning to i nt rBordaubcbea nwaiNatnigonalmeCltianri-c al |Md vdiosnoirca bl bi eamm8/Nt rf{ee ABT) home
gets for people with ment alNHS aHntghl apnrdo balnednsCofnrsoum t ant cImmuinciatly Psseytcthionlgosgi st ,
April 2015, and warnings f rToere st,h eE sCka raen dMi Wei asrt eMa ltlheayts NNEH&I rF oaimalrag @ mony /TA&EB tdepartm
ment al health services f or Groeugnogr phHeeonpd eer sionn ,E nDygilraencdt or ,i nWeulrlyb evinnigt sand Ment al
are fistuck in the dark agesHeal t h, Heal th and Wel |l bei nDgSD3O rtercati onrsa tae ,meRmnbbelihco s § a g |
Heal th Engl and; Prof essor DOaavtiodr Kihnegnd odne,| i Pireorfse sbsSoDCd s
Further planned sessions f oocfusMeonnt ailn cHeeaal sti hn gC aarcec elsesl i vteersyt,e dU nciovuerrssei tnya toefr i Sad u tohv-e r
to services for those with asnepvteorne amedn tHo n oirla rnye s&Go, n spurlotweorrtk pR saycceh iwa ttrhi srte,g uS oaurt hs-u p p «
gress on providing | ocal c oemrmmi skbei aolntehr sNHWE tFho uinndtaetliloin- Tdrewsetl ;o pPhweonfte stseoarm.St ev e
gence, research and evi dencPkeidl Ibiensgt, pDiarcetcitcoer ,i nNIIGE hNa tTihoen aclo uGoslel acboovreartsi:ng Centr e
of the intrbdotcai oneaft bhhPBefnroerntMeant al Heal t h-Walrl ilLsa u rReengcees pMyrnsoorns and dementi a
and Neurology I ntelalnidgde¢ mee gdaiewoe r Kosy a l Coll ege of Psycpheirastoenm tst sd anar &rawGeéradidli dien
tial-méwtral health in i mprovStnrgatstkedesrd,c eNaitsieaonalx -Cl i ni caslhilpisrector for Ment al
perience. Heal t h, NHS Engl and. communi cation and behavior
support for the person with
Overall, areas for di scussiFounr tihnecrl ucdoenf i r med speakers eirnscl ude: Il an Call aghan,

Nati onal Service User Lead,heMyl tShh dbreeddn gRred tihway ; Dr
fcChallenges for Health andPWél| Moios¢.BPe&Pady Chair (dleignailc aals)p,e cNHS akidn gsstsoures i n

Clinical Commissioning Gr&lpdigpd @Mt $s5i #Hd ng Group and Board Member, |
in effectively utilising NHsSo@lddd.cal Commi ssioner s Faonrdt hlcro nMantgt hfeawc iHaittraitcokr, t r al
TPriorities for inte ratinChr'neegltElxeﬁéjtl'tvﬁa’sesrovuithesL'ondTOhne a2n dd aMa ufdasclielyi tNaHSor tr ai ni
) . 9 _%ounda?lon Trult®%GMh'd" DF ¥e c tkr ,a nldo rtdhoen nMeexntt aslc hHeedaull tehd  d :
fAddressing social determi mantag eqfi cm&Rtalorikeal th 10 & 11 Febr uTahrey MNoOulnst Conf e
and well being; tre, Belfast
fChildrends ment al heal th ®Badoma&ssgiHod |t hes ,t S®EB &Edtay yl,7 Me nlt8a | F etberaula ByC A2I0LLNSI v er si t
tion to adult care:; Parl i amentary Group has ki nOd3l y& a0gdr eMeadr d@hob2cOhtebi r part
hi s; emi nar,. . 11 & 12 MaCarhdi2fofis,
I Next st[eps for perspnal bQRdgdthd sig rW-éﬁ‘tél heal t h; 21 & 22 AprDSD@OIGNI versity
fI mproving outcomes in Sev%ro%km%'bt%Irr'alnlg'é?n%%;tsa”d 05 & 06 Mayod@bH
f Opportuninenetsalf oreael t h i n Bohmaek Nl acespnbpl easéonse OPh é&o rlnd J,DSOC20URi versity o
service user experience. _ _
88. Best practice in dem®pthave fupding available f.
The agenda has been structuyged fmalkldwamad 5consul t a- tions in.Scotland
tion with officials at NHS pEngl agids f elrheen td rparf ot g raadneniiedsd  afOdi 1m0 18 TNf (O FMat 140Ny O 1 0g |
is availablket® downl oad staff working within publics,eyf_; aélnasiogn ;%ﬂ#ﬁﬂﬁwgf@ért'
care organisations gm_ r : .
ttp://dementia.stir. aco.uuks/eesd ubceastti ¢
practlie@ae pirm@r a mme
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89. The New Shape of Regulkguiroemeanneé bn-provi-ll@s esd® ashsrees stnheenste obfr ocaodipyl i ance wi |
spection regul ations clear and Ocer ttahiendq?u alWhtayt oifs tthhee sleergvailc e ?
03 FebrudrHol2i0dlasy | nn, MancRbesep of compliance? Doesyet hygi |Mmew oSotka talgt Ofpye GnUeivd -pr o
05 FebrudamMpl2@hYy Inn, Leed@NG®rfagisitwt providers to ur\metrhsttahned. rWhragtq uCi hraeM@eenSt  t o s
10 Februdhpl2@hy |Inn, Washiaigtexpected of providers? . <occion will make a sta
12 FebruamHyl2@ByY | aAaNagt tDierrdg-y ) ings
ham M1 We will take a fresh | ook at “t"he enforcement powers
26 Februdmpl2@Ry | nn, Bristodl the CQC in the Iight of StehseS|Co %M?:E)?mta%c'et?a?ﬂ.fng)%c%h
03 MarchH@Dl8ay I nn, Ashformenctenaalailcy. I's there a changk I e way I.n whni
(Kent) nomnompliance is to be Judged’P Will there be a
05 MarchH@Dil&Bay Inn, Elstrekhange in the thresholds f ofrh ivea rsneisnsg oo tWidds | ofojky eadt t |
12 MarchH@Dil6ay Inn, EastleAeggmal ty notices, and restr iSetliVviec ecSondiWe omisld explore |
17 MarchH@ODl8ay | nn, Brent wood the prompts used Dby the ins)
19 MarchH@DLBay I nn, MiltonSe&Sesinoddxtzensi ons to regu|ats)qtyrq%%ucpfreeVIdence to be wu:
24 MarchH@Dilday I nn, Birmi ng&hatn® ( Gr eat be applied in arriving at al
Barr) This session will explore o¥ehewi lar ealss 0pfl onoekw aatndt he r el
26 MarchH@biéay Inn, Ipswicéwolving provisions. ulations and the ratings.
A Seminar for Providers andypManagse ras i r o5 rVtliCtrnSat e 0 alphper oSaecShS i ton aWﬁdIH ctadtkieo nas Cfl gor
regul ated under the Health aau”thosr°|cs'aat|o%arfeorACdoLzso’)os challenge to r t|ngs; whet h
[ BtS\P O n the kind of ev]
You are cordially invited Vghabtooks ptlacense"\f StaotuurtOreymldfor Succceasnsddo 7ha||enge.
nar on Regul ation and InspeVb,‘hta{tonl So ft hhee as| Ctohp €a nodf stofc& anmepw cC.ri m'lnuadle Otf b e® NsCeCmiO%fal W 1
care services by the Care Quragatinye ndo nPii svijlofnul negIECt"’regu a“f'ory I Vemr;rlnagem\g[ h
This Seminar (at 12 venues falknhrdoasne nethagll asntdan dwairjds ?b e well as a forward |look to f.
of interest to Providers, Rghgatstseroeud dMawea geexrpse catn do f theegypronporseegdu|satta,tount Oafyd YiMnspe
Practice Managers of servi cdeesr priengnuil nagt eodf btyr atihnei nGGQQGt andar ds
-care homes, domiciliary capyfa29P8C{ K& sOEPLE! 0PN he NINGE Newa ISihtay es toafn dReergdusi?at i o n
GP practices . . . . .
I nspection of -Wken?aWhy 2cldoBdd® ki ngclfiockm on | ink for Wor
The agenda for the seminar Tnaey shees ssiuobn ewitl It oaInsion olro ok Cat® Cpka rVIEMEUEIERIED fr .o GQM/ait G §X 4 |
change in the |ight of dev edroepanse nstusc hi na st hdee meenteivaanctar e, restraint, notifications,
fields scope of DBS checks, CDs anfdhitshel Oremyinsatye rbeed Pnidnn-t ed ou
ager vacancy. (Where time "€oels thlot: permit this may
Sessiohmhel:new regul ations, RBeatuPRkgmgaiad by handouts.S)C Professional
ance and enforcement policy ) ) B iasTheEeHa
This session will examine theSSiedhgS: BRyfam&sPECL I ON me$g‘%§@q"°9ty ;rs:( IS svwechwfggl
standardso that wildl replacTehltsheseesxsnsotni nwgi | fil e ssseetn t o uatl an’d" evaEI d a’tPé he 'rPad' Cal
standar dso. Compared with cthhaen gceusr riennti ncsopmepcatriton met hodol ogy. I n what ways do

mented standards how do

E Brunswick$tlilP/2®Ws. brunswi cks. eu

t het hneew irvued ense va fkfeeyc tq utehset i ons

°%'h"ange the regul atords

P a g28



http://www.brunswicks-web.co.uk/

Brunswi ¢ ks

This form may be epmaofl.ecdonm od Onladi |a@hds cwe are currentl y isrewivteidn gb aasp psl iocnactei oanpsp | uinctaitli
faxed to 0872 111 4450 and Fpraiydheeyntl fAourgwasrtd e2d0 1bdy. and accepted.
post or made online (please request bank details if
needed) The course is shaped by theTopafritnidc iopuain tnso rteh raonudg hd cawn | o
process of shared | earni ng,viwsiitth oyuoru rweebxsiisttei ng
90. I mplementing the newksowleadder andr gknel-l's being central to both how the
work for Adult SafeguardiPhBYuknane CORbemtareevol ves, Eamad It oguietrsi essucocre srsegi ster y.
Act 2014: Revised Regulations and Guidance gramme by temntiacting
02 Mar chL ®0d.&n The programme wil | hel p | easrhn epor@n sraissoec itad ctehade | cclda10-k 3 0 1 !
This conference Chaired by 'Dfr"9eS viyanC iE0s ¢/ nfand €dgs. i n adult social care: doing more
ciety Secr eDiareytaord Choang e ﬁagn{ngetlng more'complex pel\badt3| ofnparl | Seksi sl ;1 sa nAdc aidretnryo -f o r
Net work UK Ltd The Ol der P el ietYs ”Iboarretifcliepxa'tqloen od i nFnl covoart i9v, e Qanpep rEouascthoens ,S gqsuoa r e,
operative will focus on imptlhearﬁensteirnvgi Ct€h oY SrealySi sCedyn h av eL onmedaonni, n gNfWill 2cFhDoi ce and
guidance in relation to safC%Mutaroi ng" alnd® infeelt!iVn€gS t he .
deadl ine of 1 April 2015 fo_lj i mpl ement at,i on of art .192' Conference |l ooks at '
of the regulations. The day hv\ﬁlclonltoeonkt % tehaechnel.%nesrogclirggp\,l_@ﬁdm@.ﬁtprroeggiammge to Ca
care inspection system the bI""eg""anlcebsa_sbirse""l‘dotrh a2dd 9 esPaleNe 1 OK éwa riconp ig¢pdlgnaspect s of
guarding, the implications |of2%eeSndap ea.r,fctCOZVOelrfdo I-n “drenPet hc haahidr  Ootfh & 'h ed@ SUKE CdoSuncii |
adult safeguarding boards, 'adu1%9UsC&%% gWialrNgifnlgr t her | eagnhniinsg ofpehSedru I'FCienSc kSel nd, N Pui S t| € db.
thresholds, identification of safeguarding concerns, Health and Social Care I nfo
the practicalities of undethharkoiun.gghOaUtsaWeegbuua'rlddi n%" i ST pératc ttifclen kol nn Gc 0anbr G Udte nlt& aadi € Tj-n |
vestigation, the changes t o M'hPe 150 £Se%Cuad!diCndy" €ad u'l tts’ © dUaCkiidg 3p |Tadched & nO fL otnhdeoonr.i e s,
Review process, working Witr‘P1c’dtehIeS paonldi c'edeaansd' i nfor - )
mation sharing in safeguarding. The conference will ook at
http://www.healthcareconferencesuk.RE. GPELurdad,egcifa0r the pr ogrea myde karneg StCoh & dmipl| €edmednst Cal
caraendduprnot edtriadmi ng foll ows: of practice. The | CO6s Str .
ager , Dawn Monaghan, wil/ b
91. New Dates: Emerging WHwmresdiedesntRradt 8g to achi eve:t hBe adnadt &4 pvaortcehct i on i ssues |
gr amin€ohort 5 2015 across the health service nit
The Emerging Leaders PfOgraﬂ”f@besiidsehft%rafdoegr&rhaﬂpi cmaall | en glelt@ Mgl Nadn gt M€ way they handl
managers, senior managers an e Sg O ervice
who want to become more effeczityrvzgdjll5eaders as wel | Further information about t|
as for those with relevant eXspesr i ence who wish to be of how you can register to .
the senior managers, directgorssyor+ Ghatef FeXnepCelrt 1rVaetSe of t heonference website
tomorrow. A2750 + \meTmb emrosn
m 93. Dementia Design Schoo

With Cohort 4 fully booked tapned puend edreWsddyl iWee hfag'r® appl i clddd 2o Marc§ BROAG puNtam 014 .
now moved the start date f op glOehsoratr e5 |tio0miSteePdt €ahbde ra | | ofchaet edde sd ng na afnidr sdte meonnid ,a fsicrhs
design issues including eff
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ject management, designi ng ctohnemu nnitceartniao n aanndd ebxethearvniadr 9 6 . Leadership and manage
environment and | ighting Tshuep psocrhto ofl o rwitlhle ppreorvsiodne wi t hg gdregnenti a, family and car -
both theoretical and pract iecrasl input involving lecturgg29 ApriilOaddn® <t0ilr5 i ng
wor kshops and di scussi on grhoeuaplst.h lateodwigiell lal so i ncludeThis innovatiyve programme h:
guidance on using the DSDCO0lse gdeels iagsnp eacutdsi ta ntdo oil s sause sa i nNe xrpeelrad teinoche dt Op rdoef Meshstiioan a |l s f |
reference text for the design process. ronments with proven succes:
Forthcoming facilitator trajjjnijncdant changes in service:
&OOOEAO AAOGAEI O Enr%e dea% f«'alfslllta:]o:JI Itrg gpu{\eg whi @ khe sd ePnleanCt & a2 CelxOpSeSr i tefnec |
A three day design school i | 2u"dY €a M€ Ct Na€pdcly! € 18 1f€eS sdifnfcce the inception of
opportunity to discuss vyourt% wh 1 Febnrug'aiﬂrgyn u15t¥:€unference
process. tre, Bel . Participants will be suppor:
17 & 18 FebruDaSIIyC 20UnSi versifwyrRfpShte! hA8I ysis using si
This design school is offer0e3dgth0r4ouk§[; o PEGIS yk ang fully engage and include th,
beyond. 11 & 12 a(tacrhd|2f0f15 mentia. Following on from t|
http: //dementia.stir.ajorwk:/ta)du/dajtelszolg/nt&ra2|2|n%prDSDQO]-usn'Ver5|ty|Qfeshhal‘sﬂgmit a transfor m
school 05 & 06 Mayod@bH change in their own workpl at
09 & 10 JD®®C20UBIi versity of Stirling
94 . Best practice in dementia care The course takes place in t
1112 MarchcCcaodbf f We have funding available ftorrodcuhcatrl'otnabt|oeIoeragdaenr'shlp Col
Four different programmes aSvaatiilOanbs| elnfosrCOatIHanfdrontllnepract|cal wor kpl ace project.
staff working within publ i cRhorprmovrae el nafnodr mahtiirodn soerc ttoor rbe0fo ke ca& Pyl paotn€ tChoeMtra cuio rlkYpn -a ¢
care organisations sey Manson |bwn$€m\ﬁlmam300'@5tr'éfIa@ctu|kve accouné . wOek £ glaat
om1786 467732 f a final two day worksho|
In care home and day care shéfﬁii/r‘é%me”t'a-s“r-8‘300“""5/9°5dw0885“'t°6”ft'haé’ka'ppeers.
I n hospitals and day hosp|tpc{|a“|s'em—:c’1 fD'fmn@'grsamme
I n domi cabliemeynt rtee am, home ar e d Foll owing the 4 days attend:
community settings 9% |\ff‘d1 Conference 2015 asked to undertake a SWOT al
NEWIn emergency/ A&E departn:lr@ntw@ra{:rml(gmfiiﬁar plan in order_. to ach
injury units conference next yeapr V\fl|p|eobp i]16h' 043 nfeOniS a2 e
DSDC trains a membefMhof yan'nnl sLtoanfdfont eaann‘ﬁj wi Il focus as%ed U6 udh nfil! tau e noafl
itator then delivers DSDC& uniquely designed and openness, safety and compaSS|o : |strat|on wil |
tested course material over®Pe®Mmonht Ws2MU@ tYheir own The programme shobdydascampal
wor kpl ace with regular support from our profess ona Ui which cagobeagusedvi ce
devel opment team. To be kept infloremed. sgigen Segrom/aen{ent. ® ’
uk..org
;I—E:O;;rsgorcmogr?(rjsdementia Take a |l oe@hpoat them the n20FUrdheredetadl s _
persemtred care and buildi MNREESTEREFul rel a- The course commences with p
the course | eader/ s to disci

tionshiops
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ments. This ensures the besstupppoosrsti bfl cer otuhtec opreerss ofno rwi t hT hdee nteomntfiear,e nfcaemiildye nat ni df iceasr -a
all participants ers del egates wil|l receive praci
heal th -bBaednwel | them to achieve the best po:
This |l earning programme canl eagaslo absep eocftfse raendd aits saue s i nt hreeyl astfpnrttot algenemnt @ ment at i
| ocation of your choice representatives from centr al
Forthcoming facilitator trainndi nspupport providers, rese:
The programme i s designed tTohebe2 fdaeyx ifbacei Itiot artecert t r ai miin gh-hthankdesse xpplear ci ee naccer oosfs atchhe «
the needs of your teams, seUK iacneds tahned noerxgta nsicshaetdiuol nesd dyaotuensg apreeo:pl e i n transition.
Previous participant groups include | eaders and
managers in dementia car e sledt t& nlgls FaechrrouJabreyh 82aOultsh Conf Ehenday Ceaompri ses of three |
and social <care, |l ocal aut htorrei,t iBeesl/fcaosutnci | s, housing ence, practical workshops al
support services, private olr7ga&n ils8atH eobprsuDa& by ,2t0klle5i v br sdvycef pSbvirdenPebhrdapesesdactes
sector . 03 & 04 Mar ODub20 h5 explore all aspects of the
http://dementia.stir. adrekiodydatiloh/ t& al2i nMaCarhd i2fofl 5, tailored to their needs.
Lii‘glel‘az”nm“cag”aqe”‘dee”me”“a‘a‘sp'*'”9 21 & 22 AprDIDQO1bni versity of Stirling
. 05 & 06 Mayod@bhm Register your interest by el
97 Best practice in demg%tf‘ 10 Jrlﬂ)SEC201J51|verS|ty o/fl . Stairrdll ienygddcar echoi ces. co. u!
0506 Mayicaméen, London We ha funding available fdoo. cWesitmimiset or gaieial t h Fo
Four dlfferent programmes agv i Ioanbsl e of odc atlllanfd ontl nar
i;?;forv(g);mggt;lvgtngl n IOlJbIICF’orp MmhoVrael € ndf odr mhalt!io% SoerCt°r|anFpr @|p,lgaccear0é>nf@q;t ol Ydhe ¢
sey hga6n3406n77lb3w2n$en\a|r‘naraioo@sttlé R G tqkon, and i mplement.i
I'n care home and day care Shet'i;gz/ mentia.stir.acoouuks/eesd/tboeasttloogn{fJIuarg]] |hCI:ZeO1]t'EraI London
I n hospitals and day hospitpabcnsleaabbalrrqusmme h .
I n domi cablieameynt rteeam, home care and Andrea Sutcliffe, Chief Ins|
community settings 98. Becomi ngBuainl daidugl tt he CerCst fu- _
NEWIn emergency/ A&E departmanrtes @apf Mionomg peopl e (IPHO G‘deSOt'O],QQP Y”?UHOQ% Nat i ol
injury units eszhaalENatlonaI Motorc%tpltggl(/ll?é nd El der |
DSDC trains a membefMhof yanglllanlanf hangam. d .
itator then delivers DSDC®& uniquely designed and Essent|al conference and ex%r bJ|L0l5||®§ Ffecr) § deFeas SNl s f
tested course material overg/6y ”boa”rtehnstsi ”sutppeo'rt|°nV\@” youan eoyp Al Cth ahddpe Sonagl S
wor kpl ace with regular suppOgetgs oM © Us g uPl"tOH €SSt o nal hiP LO” on o'l 'o% cond
dev el opme nt team. Chi ef Execut |\/e Ag e UK ap d.
The course covers: _ This annual, one day conferMeengnli’ P(1‘3‘Sexh|:'|rbelstI ﬁPen ' Br'g'
the person and dementi a _plores the essential aspect P ofhro Sutsnogrfpersoena gtraann-
{’?Lﬁcfﬂ’i”fd care and buildigg meankndfalliit®bdd when thley, 'have" addi’t i ' 2ede s
Communigation and behavior Ail een Jackson, London Bor ol
Ri chmond Clinical Commi ssi ol
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Mclntyre, Central London CoimRegiul at Heagl ohdarepeopl eé6sCameeGouncil, techUK; Dr Mal
NHS Trust; Jonathan Zuluetay, FCaahcahglLemeéormeComery ofpiclaale @i eeder Rprapl ol | eg
muni ty Healthcare NHS Trust; i@pUureeieht phgGh e&ri sap on cWriiegllostehi ef Executive, Ag
Mor gan, Bristol Heal th and 'WW*P'n‘t'é@ir'a@i%fhfa”@'erﬂii‘é'éarr@delsilg'haan'aa‘t'h% Bregieal icatr ePhy:
Pantlin, techUK and Dr Mark TFemple, Royal College don Community Healthcare NH.
of Physicians f Residential care for older people: promoting inde-
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https://www.gov.uk/government/consultations/data-sharing-for-health-care-professionals-guidance-leaflet
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FSH9N-1/c.aspx
mailto:preventionlibrary@scie.org.uk
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FSH9O-1/c.aspx
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FSJXI-1/c.aspx
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FPKCO-1/c.aspx
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FSKH2-1/c.aspx
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FSKH2-1/c.aspx
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FSKH2-1/c.aspx
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FSKH3-1/c.aspx
http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FSKH3-1/c.aspx
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|l ike in practice. The gui dsei,o noerrgsa nainsde ds ebryv i Tchei npkr olLvoicdaellresl f i d xierdf ohrenalt i ho aaned
Act Personal (TLAP) , of f er se xcaonupnl cei sl so fi deenaesr, g il negs sroensse a r2cih Jaanndu aprfiyé e2tOMiStme s D L Bet er s
and practical examples as werldviassi otne nopfl aptree vceanrtei oann ds e rpvaiucl € sS aavcargoes so pE nngelsa ntdh.at t he
support plans. . There are also a set of recommenda- PMI in 1988 bym&yprdehl|l Bhawa
tions for councils so that Tthhee yr ecsaonu rbcee ,b owt hhi cCharheasAcbteelnencgotnmrreinsesdi ONHeSd  wbayi ttihneg | i st ¢
compliant -aent pedsiom t hei r Remparotamént of Health, wild.l r a beta site for the
first six months and include@zexé%ﬁ)léjseaorftc@FF@rPtk ste® S
Delivering care and suppor tvipcleasnniancgc e srsont of LrAeP matt readd ur ce®sto-uW @ 818 Nand an

ry higmlighting the chall engles)aonfuariya e20ylisMg@i i n pr e -

Al so from TLAP recentl y, anvdenitni ocno nijnu nac twaoyn twhiatth nteheitlsF riooncta |p dnbeeeadrst.e mhecks f or me

drendés charity National VoiSGIsE itsh ec conrtgiannuiisnagt itoon sd ewi el |Eohpe stth ep ar rne vaernet igoono dL ifborra rnye n

be publishing a further new nrdesiosurpcaer ttioc uhlea rpl yc okmeneins -t o0 ff e adteunrtel fnyoirneg scearrvdii caeC  epxr aonip-|

sioners and service provi deprlsesundeeirtshtearn dp iwhocatts iosr e st abd|0iosdh etde sotp efroart itornosp ornei fnl eicst i

most i mportant for chil dr ent haen db ryooaudn gs ppeecotprluem o fF oprr e v ean t2i20%m spurcocveisssi omatien faodru Ibtot h

further information about tshoicsi aplr oc aercet., pl ease contact

info@national wai caead.lorOR.0uKB176 0738 : . . I n my napvet® | O6m not

159. Dealing with confllggsog)d‘odlontere st

157. Professor Terence SkaphamwaryM®@ ONESW S

Chaofr GMC Do you have financial interleis3s Daamdidiccant pf 6 & actes @V

21 JanuafrGMQ ONe&ws services? definitely'

From 01.01.2015, Prof. Terence Stephenson took 21 JanuaifBBQON&ws

over from Prof. Sir Peter RUVien YaOsU tbheee nn epnd icth afi orr odaft t ean drienvgi eaw Cionn f2egroe2nc & eodr by To

Counci l . He will |l ead the 9dovuincd 12 ftogr! kk?’he next four there to be independent exal

years, taking forward an ambitious programme of cates for England, Wales an

reform. GMC gui Famae@cdal and commersaiyal téhratanthe- i ndependent s

Find out mor e ments and confdawdrss otf hd nd egdeibetsdt Mas not been deliver e

) ) er issues, such as whether you can accept a gift from

158. Prevention is cure @opgtisdnty olrNt REIVIENr-el ati vegP cSohmnpinsasni Ocheirntdg fsiecravtiecde st hien

tions the NHS, and how to make suwijet haonuyt ibnetienrge scthsa lyloeunged .

21 JanuafDH 2015 have donét prevent your patients making informed

Mar k Oswreortleo:h deci sions. The Department of Health in:

I nvesting early in preventinenadi nt _haed ugl uti dsaonccieal care canpeforming the system.

reduce or delay the need ostly ¢ intervent on . _

or careisemeiwcesl ine inforn:l'a6tQO Irp (NLHr ' a Ll'lngadsecOor}d'mtebpgalbuetxa\%?ner:

has arrived to support peopclaerbgtiﬁ@ey eSanence and areas, but will not be roll

help them |ive We|| for |0n291erJanUaFTyheon1|5meS, Thunderﬁé tak place and the Depi
|

Stephen Pollard, Editor of fThremeJdeV\flhs,hS thou“n'lcﬂkee’ly t o
Th8ocial Care Inst(l$G)ItEos‘)orOPExnceéslblaéf"HecreUPtCy ofo medearsn tg)adtd itii £,

newreventi car msi troarhyel p i nf Wemfe@abhmt §-address the fundamentalw Wealk®ewsks fsSws0 ik t he
NHS.
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http://scie-mailing.org.uk/4O5-34IT5-20UVX5-1FUDL3-1/c.aspx
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https://socialcare.blog.gov.uk/author/mark-osterloh/
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http://www.scie.org.uk/prevention-library
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https://www.youtube.com/watch?x-yt-ts=1421828030&v=18549IfzLzw&x-yt-cl=84411374&feature=player_embedded
http://gmc-news.org/OUY-34J8Y-6ELBVK-1FR7U6-1/c.aspx
http://gmc-news.org/OUY-34J8Y-6ELBVK-1FR7U6-1/c.aspx
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164. LGO welcomes HealthDgelareg Macmmnt tleecal Goverlngtent CQ@bdudssmasmct ors find
Report sai d: be Good or Outstanding
22 JanuafNat2i0olmrbal Ombuds men 22 Januafr@QQ@o015

The Local Government Ombudsianam LPdeasheads tweat- t he Healdgc Sealse cptu bG o mmhietdt €a€ &fSur t her
comed the publication of t hfee PHerall thha ss e Cehcore dcomingiht -0 f  whra tc amye Cporlolvejaddeude sh ya nadp Ipr ac
teeds | atest review into heMa@Vien bceoenip (Cadilnltisng for i n thse ehlcaradeldt hy nagned sjotCsi anle we @fp& r o

sector.
In its report O6Complaints and Raising Concernso6 the_ Foll owing recent inspection:
Committee concludes that, whli SeUPtPnOerrte thhaes Gooemempi t t e e 0S tVhireeWe tohfa ty pCeO MYMiaScStij Ochelsh Sh a v e
good progress in complaint PhaaVned 18 nkge ¥i nr Otlhee thOe aPtltany i N jenngs U rsi7n Oh ayreO Vhiedeen! Sr altaevde as
and social care sector, theerfef &cst isvie |me cohsanginsimsj ciaMn tP | sagCeen af b re sd € amd pirNodv eWretnft, adnngd f i
for further improvement. Thie®arleNpiondt fariosny CpPankPelsaignt s. adequate.
number of recommendations on how compl aints han- .
dling can be improved. AAlIl too often in the complgidietrs ddts In eswe &.r oCga Fa®nnfeO M-
mi ssioners believe they canEndgqlaengda@tSe (;apccporuancttaibcielsi ta¥r e |
We wel come the Committeeds fvirew henaCarhee atihteny acnogmmi s si ocng.r dTifneg a PoP rwohaeCthh e tthaekye ar e
social care complaints shoutlod GuUnr tihnev efsyttiydraet ipOen Sd eiaSl tt hraets proenSsi oynes iabnidl iwey If qregdt.he g
with by one ombudsman, we aflYsoOfr eCc@rgeniSstedytShai th the authority, regardless of the
such complaints are often cPIfoOsvel|dyer|.ijOnked to other as-The three practices which h.
pects of public service delivery, and particularly tostanding ar e:
l ocal authority services. |IThaoturi sr ofhey aasS otnhges iSdoeC icdl| -car e ombudsman, the Local
l eagues at the PHSO, we haV(“eovbeerennmesmtppQanb[q_dnsgmatnheprOV|dReasdbtrhoeokf|G1raelensFSauqregeorfy, Shr
call for the creation of a tshiengClaer € nfboundPs! nfainN tfSo rP raocie s sSt Whheornea sa Hseearl vtihc eC eunsterre ,  Ex
public services in England.remains dissatisfied with tDre PprJovP dHeorl6dse nr e pPoanrsten etros , a
compl aint, we can conduct a free, fair and independ-
The LGO has been working cl€hnstellye Vi Opfartthnee rnza tatter . Professor ng.eI.Sparrow OBE
PHSO, CQC and Healt hwatch EVQgI_and Eﬁo. in}prove |t GP Ath|sor sa|d.d 4 b »
the complaints handling pr o€ slsnNV € STlolgled h€e rC OWRP Ipaylpnt s ou car e rovi. ae al.
l i shed the report, OMy ExpefcetdatSitoensesd PwhoiVcind esrest,s V‘bhuettzhgl FROW Uty | k€ ofagph i1 @0
i i u d matter how it isprdoeVI'idvI N9e 2SI Vil € & ithdI Ceg ol 1
common sencsent rusdkerprinciplek f‘@_? goBd r 60 0 nVsSi vel ran'd wWes T Yy a Y
complaints handling, and weWearWi |pl| eraésCe0dmm ennad athreemedystogptu.t nthlvngnls riqght oot ¢
Committee supports this fr alnfeBworer.son who has complainlepde. \Nf?] eV Efo ﬁof", \%Effwﬂllo |
bring the issue to a clear Ao e 118 oGS Aanndd, St 11 Ne ds
We hope all adult social ca€rSe porUofv i€dedrUsi rald€oSp.t FanCdo Mme Nydpast;i;on.s; @ ngdy ofyeme dyie€ Saph e t o
i mpl ement this framework, a@ldSO o8mnM stsO omeelrPs Pirnecvoernt s icmiplgdrg (Pefnablcemse N of gh tehle€-y
porate it into their monitoring activities. We hope tRhSe required improvement, |
will help people have a better experience when they tice to take the necessary
raise concerns or complaints about their care and and we will return at a | at
support. i mprovements have been made.
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Three of the five practi cesThnehiocthh ehra viewob eperna crtaitceeds h a vDer adrriena dvya sb eDghuanr ntaon as, h. oQall b e n ¢
I nadequate have been pl acedsiigntso osfp eicnparl o vneemnaesnutr ebsut wes ewivlilc emowaist orrattehde ilrn apdreog-u at «
Al have been offered a pacgkraegses ocfl ossueplpyo,r tr ebtyu rNHSn g t a iivnes,p eCeatr iinng ,t hRed sgiEodnrs i fviuet aamme
England to help them i mprove. The other two practic- aware that this practice 1is
es have been told they wil IfAiWe wiultl ionntloy scpaenccieall t he r eghies tpraastti oyne aorf oar GPR ,p raafctteirc e
measures if they fail to i mpfrowee.think it isamdedsioh uamybya dn eyc ebsgsaatireyn t he surgery.
case our priority will be to help the practice improve
Professor Steve Field, Chietfhaltnsipse capoprr oopfr iGetnee.r alln t hepsre Nﬁicthuaaeniomsorwen,wiNo_lrrwﬁSékm
Practice introduced ' speci acll onseeasyurveist'h tNH S nEruglea ntdh anthsoe rWijlcle ewnassu rrea ttehda t| npaedoePgl uea t
poopkyforming GP practices raergel sntoetr eadl laotwetdh atto pr act i c € ecdo ntdooude attO chadrVien ga cfCoers Sp atto
continue to provide i nadequsaafee caanrde htiog hp agtui aelnittsy. genernaelntprtaoctblecereospons|Ve and e
CQC has been working with NHS Mnkgel aBhedwiacnkd, tCheeput y Medipcrailorqli I p8,Cet N0, & S'\h"l'squrnvg,' Pri ol
Royal Coll ege of General Prlaacntdi,t isoaniedr:s t o develop a Read.i nfhe service was rated
pil ot programme of intensive support to practices tha fe ef f edteidv e aanrdd rveeqlullr e d
are placed in special measufirGesnerlafl tphroascet ipcreacitsi ctehse b tho fbe hcarN"th tGSpOI
still fail to make progr esspl etahseiinrg rtehgaits ttrhaet i noanj owiiltly boef prac d ar
cancel |l ed. rated good, with some ratedThouttsV\;oandrlancgtICehsesv\;ahlCn|,I haV|
spections are about ensur|npgutt h|antoevepey0|pa|t'n?e suraer%y
Since he inspections NHS Bahgelraen da chraovses bteheen cwoowrkt-ry , rpe.C ed v.es €O Ns,isctient,l y EhBrreorl
ing closely with | ocal cl i ngiucaalli tcyo nsnei rsvsii coensi nbgy girdoeunptsi, fAyccnoglﬂMoSdSansonsoRoarraprOLVeeds.
the providers, and the Car emeQutasl ictayn hoemmasdsel.o nAntdo f or IthaodseequanteSpfe 'abelng saf e ‘
ensure that services to patmeeanstusr easr et hsaatf en eaendd eexftfreac -s uPl Ogl gt - aWned quworrekd'ngmpro;/m
tive. with the GPs, Local Med|caIW|Cdodn?mi ott €€nS M"endl %Q%Sﬁ’gackoaa
to help turn the affected pyjagcq,! negst anroul\f‘odr'th'unnfbl PO i gNgy
Professor Steve Field, Chi etfhel nosfpfeecrt oorf oaf d dd etnieornad l suplpn dtequaot"é tfhoe %Fegﬁng asrad eG 0ao
Practice, said: _ _ , being aring, responsive ant
Patients registered with the practlces being pl aced
fiSo far we have publ i shied rianttiongssp eocni all4 3meparsaucrteisc esshoulpd, be r3aWhaol e ot hoat atihe 7p5acknsp‘
of which the vast majority ahgaev eofb eseunp pGorotd boeri nQuu to-f f er ed, By V\)\bt-bbSII:tnegland and he
standing. It is dlsapp0|ntthogyaIIhaGoIvdeegheavoef f®Pusn dwialnly ensure that there are no
to be I nadequate, but it i si mnmepdoirattaen tr itshkast ttoh opsaet ipernatc isGad etWhg{t It hfees®r GBPpr aacrtd cl-
tices are offered help at tehse wehairllsite sitmporpopvoernteunnti st ya rteo nbeed adh gt ma dea.r eT hfes e praaci-ent s
i mprove. tices wild!/ not c¢l ose. 22 JanuarDai2lOoyl 5Mai |

Dr Martin Scurr reflects on
Ailn each case, we have f ounTdhesitghnriefel cparnatc tairceeass whfi ¢ h hhagwe cbheaenng i pnlga cperda citnitcoe sS pien- h

concern. Patients shoul d beciaall emetaos uerxepse catr eh:i gh qual -t he NHS are under misreitn g etede
ity and consistent care from their GP which is why | to be a GP.
have put the three practices into special measures.
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167. Statistics: | mprovi ngaekicregs ssetasopa&ly cfhiou- and oKtahtehre rsi enaes oMwarlp hrye,s pdhriaetfo rEx e
|l ogical therapies (I APT) il hn&nsgelsarnd, t he ndK. d Now hAasss otchieatniaotni,onsaali df,l u report
qual ity reports October apdisgl ideset for week 4. o _ _ _

22 Januai@owvodls h tps://www. gov.uk/ govermaneind halt atij Whijclsg veejkt v | s encouraging t|
Mont hly I mproving Access sy chol ogical Ther a- been rated as Good or Outst:
pies Data Quality Reports. 172 60 GP practices foufMa8ny o2rmpee S&bbl foal ling shor
https://www.gov.uk/go ‘

vernmemte/sst atgitis ¢ /d mArionigpsby CQC inspe¢{16?esg:IeoPiédégu:\tI;gerrihE:er

taosychol-bbecaibajetengl 4 mecdaaltqau al-i ty
repoocd¢tsoBed4 23 JanuarGQ@ols i sSgues, suche as 1&fife
CQC has published a furthert 75 plorts o n d ua |tty
168. Research and-odhnoaulryssio$: c &Pe opwtovi ded by GP pI’aCthI cpesof a]tS h”aevee sbete’AhIre pah |
syndromic surveillance bspketécd under its new appr oacch.® al prac ces whe]
22 Januai@oR0dlk reassuring for the public t
Monitoring the number of pe®@Q@Qdse scpoenctiaacltiisntg ttehaemsr have gappleS dha atlbnegesn t(‘]'\/pernact—O b
GPs outside of surgery hourtsi,censow owiorhdilnag etsot Vbhuel t| hee-r TthheyP \ S, e f cttive,
tin. caring, responsive and well IedaF'oeInI oSW|Aths°Ce'cen't°ni nc-0
https://www.gov.uk/ goveronmdmotuspsubls petcitoine/ngp, t hree of the przatlcts|scbes|h|aveGbpeetnS et! ePd 1 aNse 1
syndr esmircveidblusaheein Outstanding, 57 have been rtatedtas nGoyoSdItlaoﬁvghg'rvset;ngght‘
169. Statistics: Seasonalbe??ur"’\/tacc”ﬁgu'daetsatk'é“prov‘ﬁ“r‘]e”t ,andsaft'vbeelha sent for |
i n heal t hcar e wor ker s: §§Bte%be r '26‘1 L*a € of t en resul ting in | at e di a

31 December 2014 t.o. see, a .doctor not only pr.

The three Outstanding practlces are

22 Januatr@owvoudk nd di scomfort, but can al s
Data revealing the number &adfbrroooklid”reehea utrhgcearrye ShrdeevJsebru'royrate
workers in England having tpye SeRspdade NfdquepigZid ner s aht oc and q i |
vaccine. St Thomas Health Centre, Ex¥ttd many s undertakling mi
https://www.gov.uk/ gover nfmewmt/ statistics/seasonal dur S, patient safety IS a |
vacc-upetakfeeal t hvoarkeds e pt e A2bO0ett4e8 1
decemBod 4 Three of the five practlcesdersaervde |thedebq|eryfbesa¥ Infhe'
been | ascpeedc ijanlt omadsof €er ed! unaccepta oirv efrayi loifrtge
170. Research and analysipgcy %" shpporth by NHS Etn fIdrs‘tto Proel 1 Mgt O fedpf OO D BE DU
watch summary: 22 Januarymgp% "d% ubstandard levels
22 Januatir@owvoulk —managed GP car e needs to be

Public Health England moni tyopiss W actkea g eh ecafl tshy plpnodrItC awi P18 td €M trSe @ CH %S St He€e SNt
tors on a weekly basis, fr ojmnnkodieamnbee rr itsok sAptrd lpati ent 1saf et g hate ktihese &P | ypr ahCetI'pF
i

L‘V‘atgfu'm’m’a‘é"gwanquoa"o'yusk’qo"er”"‘ea“h“b'é§atV\)H)|”?/Wt'”tlen‘iprovements are gojed ng made; the practic-
. . €s \_N'II not close. 23 Januar¥fTyh € 0TLiSme s
171. Statistics: Weekly national flu reports PO i c Klist h been
22 Januai@ow20dk The other two practices rat dafh %deqtua?usehait % eandVISl
National influenza reports tfoord WlhnGtYerWI2|0|13beonmLJatrdlntOUS eC|agIrunéqa|s rg€ St eattnhent.
to i mprove.
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https://www.gov.uk/government/statistics/improving-access-to-psychological-therapies-iapt-in-england-final-data-quality-reports-october-2014
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17 4. Consultation outcoméhe Apnewedrmaelnwseelochai r whenill haanv eo untow nr etcheei vweidd -and c o |
the Human Medicines Reguleat ¢@mmuniguy?2 advice. A |[ceotptye roff rtochnre Pr of es
23 Januai@owvouls |l ettt he National Director fo
Seeks views on proposals t oYsSameOnfd -MVnhoed eHulnfath wheel chairl aind,t hwa tchnlhyi s recommendat i
Medi cines Regul ations 2012 €sX€ tChiaste P HEI eta nb edyeoyned -my f obreneanl ppl haycseido isne stshieo nHso.use Li |
op and authorise Patient Gr,o Dirr ecti ons Therne ([ s_advice that there is signif]
now a response to the consu ta'tioﬁ%q.rl]ldopctr_{?%%%gvllgslﬁ%fre?%gtygoluVlrh%WcaH handlers e:
. 24 “Januarly 82'0 5 0 ur MageziRe ight d i S f
allow PHE to authorise patimgnt group I e il o s -k dr i RE rt.g GIC.IS.IO_n or
https://www.qov.uk/qovernment-/consul{aetqopsa/ga%gndqngptust r re rICC|I51rIaCnaqt OWJhtOCSOemeCS FaM! dC S mpr o
t dlumamedi cirreamsil 20 DD s are the biggest consumers ofj yBgt ox pgn ptrheesepnlta,neatmbul an
175. Medics admit they dd7@t Acgeinapathieantayg ai 88! %rk%d PLCOAAR P YHOTe 1he -
. what the right cour’se of acHt
best lnterests the NHS . patient This sometimes | e:
24 Januarflyh e 0OTlibme s 25 JanuafTlyhe2O0M&i | on Sunday ] . . .
. . . di spat,ched unne sDc,ar|ISy, S
survey of 550 doctors hasChraervietayl eAdc ttihoant oonn |He a2roiom g L.os.s, e oy Fgffl RO 1 )
. ) " . afr’e’ 'av,al_l | "e’ f pati‘ents
y that they can al ways acrteponr ttehde tphaatti eMH S5 st rbuesstts innow, i .ni‘tiicalilcly of fer “one “hear -
rests. Doctor, it is said,nohaaied stuoc cpuenpopélteh thea racs osfa i hde d'r6i?rbgf ° 3 '
lture ofdo omdmphl i980ec eof doct@®EWt shpgnmpeasur e. iln the interests of patient
at their job makes it hard to treat patients in thethat giving call handl ers v
y they believe is right. N ment time would ensure that
: ] ~deployed to where they are |
6. Spinal column 79. Ambul ance service | R|EdW ! a@Mhster response tim

: 1
Ja.nuarTyh.e20T1|5mes, Colo'ur MQggéh_{]SrQ/H 2015 . really need it.
ani e Reid, tetraplegic fipdgiopwy nygi & oiiedi Nyde r8Crgyl dftt out l'ined pil ot for possi -

oL "ZINRL s~ g3~0 >
POTSOAy DT 0O

April 2010, writes of olpd gnoOctpessh gted Ki€oM tine 20Paly0" a2n$b u Ifial n chea vsee ravgirceeesd rteos ptowiod | oc a |
e was improving her horsemangsdg Pea|SIN€ rheAcSe P98y N( 16 . omli.l1201b5e) :al | owed up to a maxi
en writing medical/ physical progress notes. Mr s seconds for assessment, bef
id also reports that her pgMmwaPa i MaRuaddYuncing t hatalNHD 99n gclaadnids .i s Tthoi spiwiotl n
propell ed wheelchair for a gpopwesrsed, Ve ISy g0ng eMadoe thpeel  waayr ea mibmum eadni caet esl eyr Viiicfees t hr eat
l'ess well physically, althoUgshydntg Magd eg gdga iclay |1sl vV ipnaOs ¢ d® Seena Idisi)ni c allh ea dpviilcoet twhiatl t |
burdensome. this will improve the chancoefs 108f0 ssuercvoinvdasl tfoo ra spsaetsise nat s
_ ) especially those with the moosrte sdeertiao use dc odn daigtniosniss. and

Ed. This was precisely the nub of t'he debates | ate response.
had with my nearestpropeldieediest),j ¢@htSelff the unprecedented increase in demand for
wheel chair i's no opicnico agmly ytinan'cle IsSe rMUiCcle sS€n t he Ifidsht tthyeoS emoPritl ost, SIi ta€sSkie @ S M
duction in the use of a powWeHs dg gl d Nad fconsMder whetthneeratiepd (ned veeorNed ignyons, suc!
Reid chose to retupnopel &eaniges S@hifch coul d be broughith ftoyrPugaSr d© fq uditchksihyo tj wound:
wheel chair; my approach wasg Ayl erg® Nhe| pl ampulla®nce serfuiochk st hnga iRetda i2n € aatnedd Oy eyr -i Nt o
use therepelil ed wheelchalr Qdpdodife®Ndmprove, clinicall hwt cfoenfetst Vieo ra pfadtSiteent sf.@ s p o
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AThe two pilot sites wildl bsei oSnosu ttho Wensptl eAmebnut! atnhcees e ¢ hTarnugsets btehcraonueg htohuet fEnrgs-t NHS
Service NHS Trust and the Lloannddo.ndo Ambul ance Ser - ﬁnadeduhb@l-ﬂ\lﬂ’\\t\yﬂmas t owar ds
vice NHBomMe umswnning the NHS P tthys R . http://www.nursingtimes.net/ home/ sy
triage system and one runniin®0+tn8 HRPWNG e HRe @iddadienNt $xcS Bcfio Qi a8 €k adaQnfi nchinagbr ook
Priority Dispatch System. PTrhieV PHEotCs® WA I I start in thﬂ"eurse/5078296 article
ruary and will jointly covelr9 alanauardyh € OfloSe@sat i on of Lynn hospital
around 13 million people. Front page item about Prlvatt gg tigcare Insurancpe;
some 400,000 people have % 3 t] pd ici es N
ADuring the pilot, ambul anc.e farg{%tﬁ f,or & ]5 %ther arﬁ fa\anuar em;)ars Cltlee | ©V
as will not be changed. We18W|'II & tlhn be %oepubclgJLI h oew laguregal nem TS ngrant
. 19 . Januartly e2031|5{ngs ! is missing its targets for
national data as normal, an7d 2t9h0e cplslest of 2 't bWeIrlcluIboeS|spaV\FetrfTéenrte orted in Engl and
published alongside this bon, ,nthZﬁqébé]aFgr%?%SQl?u%%trf‘g\lSpli?nculate mopre babi es 9
gafghceeggf\?lzgg fglrogsv\glrlblelfoon{ tbhey Il ecalv e haos.prﬁt Faonrd tthhee rwee ejks eannd i A1191 .258m 12 . 2
y : ted perlod o f tt' e atAC&oEngwetre nt.reated, admi tted
the end of the reporting yeparrogrmﬁemnae noteraandt'icc peate olroless The target i
that this will have a Signllfsz.anEdlrbptauCrtns)nblhedeVeey@Et?tcm /lV iwSw. pPeanh A iyd@iSt n S ded B¥Ey @/ ne
national data in Wal eso hos pif taatlese edet ar gle6530030
iThe pilot will be subject lRigop3??guo?;gyalzmﬂSMapla#\tdleeo tnsdehn118e5- igen Iazntslptébeaétht eNrHS
external evaluation which wid'lggp eM|pIUabb|a'nSdh?SGaryn|fmgﬁ" ithnl apth léed (o g n FPi ah
support any extension of thigs (pyd oster”?c’orues Wigdie iy i Nitn ¢ e J a('sﬁalr 0dst hll eeq trpyl
less the following 3 tests (af e Meti't from probl ems in%‘ng‘l%vr}edséts i{éon r\/e evea
) ) for anlan|ry|ntothetrobbelaes V\phglc h[Sb fa| thgef‘
T There is clear clinical cQpgepguUyaltbal tPEoPrOs| Norartﬁaln0 ialnli an”:1J on? nﬁal!ly o |
omes SntRThnalel anaul Tl e R SRR L e irdear, e e P
clinical risk in the systie;pdepgndgnt inqﬁi'rf HrstiTy A vey by the consumer wa
9 There is evidence from the analysis of existing that 51% of people who visi:i
data and piloting that thé8propo@@dr ep@rdge wiilhe knsi¥ maonthhsadi d naotgysee a pri
have the intended benefithbj namd nigshsab&ef crhipaf nur 6 patients said they were |
tients 19 JanuafiWurg80h§ Ti mes charges ahead of receiving |
1 There is an associated inEhea@ieréqtopeohtNonsniard@qsuaay(se t hat CQCos q]
efficiency. The aim is toraedogegtvwenaverbBigechiumgbr oo ke hfo'spltagl bayreh'”l tPHf c€arCen
ber of vehicles allocatedi nspeacbkooBadewrifmad ntuhes e SUKH o 1%'s't ‘o P
ambul ance utilisation rateork there. Etutrpg/e/rwywwabnecffassettteloeuqtrapthlt;rie?tcum(/arl
ifAfter the evaluation has blenenanpuibnlti&srhveide,wIwivxlihlINucrosni-nngHTmlwnHSéu@,cIBgé?arm L#Ieda%@o%\llﬁzsrrhtml
sider the outcomes of t he tshproekee toefs thse ra ndde etph ed ifsianpdpionignst ment wi th the CQCOs
of this external eval uat i onc obnecfloursei omnask,i nagf taenry Hlienccih-i ngbr ooke Heal th and Car e
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Baroness Hanham al so tour edlroufsto nseerovfi ctehse wletrreu srtatse d a
% hospitals, North Tynesi de Geamrernagl, Honsdp iweall ilne dNoratnhd a
_ _ Shields, meeting staff-t-and floerarbneiinngg asbacdfuet atnhde rdeasyponsi
Brunswi cka@&BrlwnE wi x k$LLRay workings of the hospital.
10:35 AM on Tue, Jan 20, 24015: _ CQC found that the Trust ha
Responding to NICE guidande OBap&ReSdRf HARH a?RCs ai d: ble senior | eadership team,
said it supports prlnC|pI_e that staffing Iin A&E should be ble and approachabl e. The |
based on the needs of patlentﬁI . . f fdi i h od hi fh ndd
(https://twitter.com/BrunswicksLaW/statu_sI55|74886él@]702%58t4@7nzt? _Or me t O gsaegee da ta nfdi risntv 0_ avne onw  t _oeu _
s=03 tion trusts are using theirvifcreese doammsd teox pirnensosveadt rep nfieodre di
benefit of patients. The dedvedliovpenmmeendt. o fT hae nTerwu sstpeh-ad a
186. Moni tor Chairman vi i abki $1to sepmetr gkescy Ncar e hospfiotralt hies fau twiorned edrefl uilv eerxya no-f
Northumberl and and NorthpTg¢nefsitdha s . o
20 JanuafMo ni0tlr Al'l areas of the Trust visid
Baroness Joan Hanham CBE, OhTag Irkmiaing otfo tshtea f f and Iiste"‘h?i”ﬁg gtO()OdtHenifreCptl'aOnns Cfoonrt I od |
health sector regul ator Moniintgorcarreecfeonrt Ipyatviiesnititsedwas e nl1€nNghst etnoilndg iannSdp €1C ta0nf Sv elrhya t
Northumbria Healthcare NHS gFoautnedfautli otno Ttrhuesm ft oor takingqUtaHe!ttl)/i nge_ndtoqubar?itelfthymeo_f@foo«
i i i i i speci al iets i these were
see how an NHS organlsgtlonléf.dﬁ/l\ﬁ?luoaplllnyg Rgrs\ﬁlrceeds Deffa'?b\ldicdeldorwiitwhé’are ‘n a com
for the benefit of patient s’ . . |
Hi nchingbrooke Means thetbtaat uswi tGhdingreity and re:
Baroness Hanham met cIinicaZIS sftZamgﬁ:Q’ﬁBHiﬁpPBﬁb%zgodlisﬁém—the NIHr?spReecl:tnc;rs noted that there
bers of the Trust on 14.01.52 02158 hie di's cau’s'sed how : .
the Trust : The withdrawal of —Circloe frtdnn haen dmaCnOal ol e8nPeonrtatgfon bet wi
Hi nchingbrooke Hospital i s tneamMsan iTsheel aCthel d derxeampained. y o
q . b ht ¢ th PFL i n&p e%lrt%rs?_lmghom of taWe Ofuatis|tiarned i ifg tlheed dNeHss had npd t
gecen IyH ougt IO;J ¢ € er 8 |f"‘|f b mo E AMess tmeen teeydr riennnto Viantc rVeeme nMpar| 0 Vgeeme |
enera ospita o tree P, POPFPEnt 8 ' PNESNHEI s st oCpopmePda Sbsyi Ochhagt neg janmgd tPH 0 V|igdye d |
patient care The worst thing to do is notihoinm@g aSnud PtOH elr S €irsv iyCeersy flojrt
T leads on integrating healthmandogsgei al care in the unit. The i mportance of
Nort humberl and and North Tyneside back being heard and acted
¥ makes a wider contributiohotbeattethecptessmesmuai ementaCirposfsyltihegg rtugsti-t em 4 in th
ty i ssue of BHCR under O6Business6é ant e.
I'nspectors found, however, |
Baroness Hanham al so viewedlﬁ%'e §6I%§t r%?\g%ﬁ“oga£ist Sungehbgfngaﬁl\zﬂftI:ggwgr?r—loﬁn?hel?oymj
of the Northumbria Special ilstOEméf dedcyRa&h? @gs -GoodPOVEl P II Co
. I é onf Hgépzd als trust wa s actil ve y recrul ti
pital at Cramlington. When NTSPepéRd i J 185 b h Caf
. . ) . . . %ﬂ J:a a qwaqu}lé wer e no concerns a_ ou S a
this will be-btulid tf ihrostpipg warl pcayse’@fd ag Ui U s J gl <E Ypea ol Ml g (f M@ T |
Engl and dedicated to provi dimMmdg annfe rsgeCihciye fc alrnes pugi Cttho r OSfeed-oeSdplattalSuzzdaesrlraangdena tyhéel |
A&E consultants working on Ss&ftVel C2€4S hPofuorVsi dae dy abyy, Gri ty HEsSCictl |28s tSSU”.del’“ an, N3P/ i d
days a week. Foundation Trust as Good ovinggement @nd, g 05 tdge d ncid
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I nspectors identified a

nNumMbR&EOAt afemdenlf apdtRépald-HIhei fal I folelppresmphni ¢de

Tr u:

ing practice across the truswith the four hour wait tav@geéel adhigt fhe/MmMyEWmMEianauter g. uk
handover time for patlent;,R_a\Irr|V|ng by ambulance.
1T Close col |l aborative workifgnkkétdwamars @maedi aatvreise § gat e graFg a?d hep I
and emergency medicine, inalppdiopy i aharlegd tmedckinsur e % ' ess'_%g1 = 'é P8
cal consultants qualified itm ﬂém@dloalter|t(heer9@rfgeeryc)and % éhantug I}GZg) I%YU €% L etters
medi cine. responden W|_th di
T An inspection of the paedC@CrscChkieefwicespgcthot eam Hospltlalpsr'VF’ar;[ of egéles'c éitrlhnSKI[—I:
of young service users whMckehRdchakes, pbaice: | w ezs vvalb ua eh de 1
and had been facilitated by the paedlatrlc t eam. fls':js own, one that | ent]'c
9 The use of telehealth in Mhtear wiet y ns@recit eds tthe ahlosptfgls r@ﬂ&ul?)ﬁociﬂ}/plaggnbi“-ms |
|l ow women to check their babsdSpneéesuasdaNdS Foundati ngﬁ/lTlraunsft "t hn?uch o f \A?h?ayts mo -
bl ood glucose | evels at héofmesaw wagdegoo0d. avoid 0 ' ere were ax col
unnecessary hospital visits. 190 H8W safe are a/our vV a
9 The compassion expressed f‘Wefﬁf%WI?'ﬂ.@tb?t%f%f?OPk gr eat Pyl 08 52|o§rlhsﬁ/|'a{|w rk, and
their relative had died ohhahetBeytfeh E:Bgelgﬁﬂ?rShﬂtpen{eaabnz)u\%/erteheafptpsr 03 C habl ey
1 The enhanced recovery pat h&wapsroempypheatedsyel! W'thhosep i hy 1ot h ro*ge"“t”hder""evwth a |
gery and role of the primafy $aMeecdaPdseRABPI &aRndOT CroglplpRelroToart i Viee fWOST Kipn G ptg0 oy e
Eye Infirmary, which werel ®BhP¥¢ihBegbbBabpent and care people received.
comes for patients B ] 191. Hospital builds A13
iwe did, however, also see >y nJUa”hbuearrTyﬁtazoﬁtlfsﬁ@% wher e
CQC also identified a numbeltPgotffa;grse:aosnequﬁf%d? taoh?g]hseléesh:a\mngggr OgvbeirréetnhastbRpllyfg!thSet oTkreUhSL}nm
Trust had to make i mprovement's, Jd.ncl.-udi ng ensur/] ul Ing to ous
that us "t'heéy “wahl se’e no e d'%s% n W5h6y bteNgesY asSnhgo Uil wio operating t|
not be able to receive a Gooydg rlaatr'gnegst(OProrbt extktao’i)n anCalsO S
fThere are sufficient .tfh.e é)oard when we next return. _
gualifie skil'l'ed and exper.i 192 . Tor ment of ranny in
enced nursing staff on dutjpedfpl @l larfel Bagidl edUR e e coei VJeantura&a,bnzmlt5Man care in
'and Royal Hospital, espegiedalyli¥edn wRe @&ihCalr eWwalhothSi st emptd vyt spdfe efdRCAB YRt GrRAAM
and in children's servicesnd responsive to their neewhS.ch Twass Tcr Uosste dh @sy tcogod U sT |
T Staff are suitably skilledhaydhawreponitseadnteirawghhur |0nfspEedcntaorSS|anfn|ndglgmvg]$b@qgngd| bR ¢
completion of mandatory tgannit®gtake® aRRI dinSalhere itscirs preedd Uaist &ith-a rWeo wyinlglo .1 e tpugr|
especially in A&E at Sundeml ané RBowalseHeawpicthalck t hatgatihengi mp rsoevre iesn toss niengduerdi e s
T Medicines are managed apphaprei dteelny matdealdl ti mes mer residents of the care h
at Sunderl and Royal Hospital, with appropriate
phar maci st support to warddheandspricts.on team, which 1inx| u8éadedwscbtwmry, amur sTeesl, f o
9 Patients at Sunderl and RowaHSpHé@;ﬁ.tm@ma@reéSpléd@dned gneimbe s s | ofp rtohee M Aki c.says
on the most appropriate w&QEs iMepPpMedOrshaind @mniahiyst s2,0 Viiasniutas g BlRoggswas pi t al s
cal needs. over a period of four days.cqQclhenys pllcst rmachea vien dMr-der ed
nounced visits as part of thheea|ithhs pterCutsitonNt.o i mprove a n
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on nurses at Shrewsbury andwaTlsel'fsotridt cNfHSd Huops'pibtyalsse ni o rwhl acbho usra i adn dh i usn icoonmnfeingt usr ehsa d
Trust due to staffing i ssuesstraonndg |oyv eprpapl @ g & df soaubni do nt. h e backed down and offered Mr

trust required i mprovement hithpo:f/dgwww.ggitl venhi-PfOjt § 96 E -l Bcligp § A rhttitcpl:e / www. bbc .-emglukied ewmirdlest er
stlt:ohtl-mvuaeaathdbgptrlvartueNH\/Swosp+taI 308937614
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I n rietpsp he CQC said the truereop\?y?g,

_ tPflmﬁuxQ%gFIorU'f?Ahwde 199. Hospital discharge d
Royal Shrewsbury Hospital and Telford"s Princess X m f in
Royal, needed to review sta]igfﬁ-ngslt@vtellsst liqsit NI AEE Teéﬁﬁ)ﬁéogayr é é'lfév\llsgals
critical care, -babéer swavd desdidesd NHS i n England (1§ gvlagluoer?o Cgételcenrtds)stlll
partments. _ to June 2014, Experlmentgﬁorﬁt@ |pqtt'a1: is to be tack.l
http://www. bbc .-eermg ludkiic e ps3ouBk8e7 753 2 Janua'f@o@.OllIS from the Scottish Gover nmen:

nol 99y i t he NHS in Engl and
n Sco

194. NHS advice: Don''t cé\'hﬁﬁi-‘:neecnht
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Heal th and Care Excell ence -A0N#xQE) i nsetaapaslistititrat y ou b

should not compli ment someon9e7othor}]e|totaehgﬁremna—n vigi_olos r%ép! tHé’IS§'|tﬁ‘|5 Sunde

courage e:hceempeotbteh:eauswnyo .

are increasing their risk Norctalﬂ operl and and NorthtTQHegfél‘ét rated as Good

Januar®0Q0u|5 spector of Hospitals

The body says more needs toBabreO”deoSnSe Jt 002 N gH@en Mpaey .CBE,  Chla iJranfand T §fQ CtOhled heal t h

ple aware that tanned skin Scealnt Ofn diecdal!ed tsOkr] r]I\/ﬁJona| a0l e rEencdd matn|dyd sy Gshiitegfd | NloSrptercut b r i Od

http://www.teleqraph.co.uka/dnlewsa/nh"!:@@l3t5h§la6r/QIH§\lHS Foundat|0n TSréu sVti Ct€cS sPefed Vhiodwe danby City H

Dondompl i-meeal-tay. ht ml NHS organisation is devel opFionign dsaetrivoing elst UfSdr atsh eG opoedn -0 v

efit of patients. inspection in September.
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staff alike Concerns and complaints Cameé eath si m- care professionals for the
portant source of information for improving services good, safe, seamless care.
and it is wvital that the NHSercnosntoifn uReesf eorne ntchee path ofsure that care professional:
changing the way that theseSuvamnearvyi ewed and han- should share information an
dl ed. 1 I ntroducti on where to turn when in doubt
confidentiality whilst maki:
AThere can be no excuse for MDetveil Mplmemdrnt isngcae t he Coarmamrida taerd sd 2r0dtl fralploritn cr ac|
complaints service which is easy to use and respon- vices.
sive to patients and their 2f aOwinhpileasi nbtuth asnaddiliyngt he si t ua-
tion remains variable. We welcome the progress to The feedback will hel p i mpr
date but make recommendati onsWVhfadr sfhwrutl e rg owalr k oimp | ai nma ke nidtl i eevge d omdkr € i ksee?f ul t o
this area. I n particular we rCeoan@pmmemd & asidddlneg, bea irlowh adwtr ssharing information t ¢
identified gateway for compl &Riod e&entod whimoh scsadarmntehesn i n wiodypdlas .nt s, and han-
make sure their complaint is hahdhedobyctome| most s by mmi sMsio,ners .
appropriate organisation InCtommltaamﬁsofhamrdilmmrgyimarpeﬁ&ﬁ%\ry Ofigt or puts spotlig
for example, we do not feel tChartpl|lcompl sdiamtdd i ssgodind socG@MMEAidy and acute servi
be investigated in an entir elCondbilfafiertesntt op arhte ofe gtuhet2k JanuarMo n2i0tledr
country or plagued by delays.Complaint advocacy servicMasnitor is investigating thi
nity services in Devon wort|
fiPatients and staff do not 3colnpe asienc ofnodr sftiangaen:c itahle rhee-a0lVieh Se rYveiacreS .Omb uds man
dress but because they seek4 abPr ocafceksnsoiwol neadlg meengtul at or s and compl ai nts
and explanation, a timely a5pollroegayt niefn ta popfr osptraifaft er aainsdi nfgh €c ohrecae rtphs sect or r eguwledtvam
for the NHS to reduce the cChoannccleu soifo nasv oaindda brleec ohnanmerm d a tai _ocnosm Iraoim tNort hern Devon He
to others. They and the NHS-odrensaelr vM&i nouutressupport t o Trust, a provider of acute
make sure that this can hapWwietnne'sses including district nursing .
Published written evidence ) )
Report Compl aints and rai sliinsgt coofncRerpnosr t s from the Colnin® tCtOemP | gauirNitn g St hagh ocuytr rNeHhS: |
Report Compl aints and rai sAanrgl icaonmecnetr ns ( PDF) Western Devon Clinical Commi
lngquiry Complaints and raising concerns (CCG) decision to name the |
Heal th Committee 20 3. Good data sharing NHS Fo_undat|on_Trust as 1its
21 Janua¢rBPH2015 community services for t he
HealEdourth Report The Department ofguHelalmchNop-B1€3ashed
Compl aints and Raising Concveegmbser 2014 to help care professionals make good
Here you can browse the r epdatta tsohgaertihnegr oveictihs itohnes . T h eMOdNd at q9i16 wgie Iwl o t, '@ agldyigyu,di, Sl 0 apcpe s |
Proceedings of the Committetehe Tghuei dpaunbcl e sihse da prperpooarcthi n g8 NS ddmmedrst & Uy d N the be:
was ordered by the House ofneCodemo nbsy t3o1l .boel .p2raiinst.e d accordance with the rules ol
13 January 2015. and competition.
The intention is to remind frontline workers that ther
is a duty to share information between health and
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Catherine Davies, Executive2®éredtanr wift Comperl atgiiotni s THe erde paofrtte con¢lviedehdo uthat al
and Competition at Monitor ,gmB@idance wait the treatment of compl aints
_ 20 JanuaiBBQON&ws come increasingly high prof]
AiwWe have taken this case on_jbseaC awpsoen giwia Ny 2P77 0 Vsiadyes h eVri Chey sSbtainldl dnieeedd So ft Ometha-k e s i
valuable |l essons foittheirgsptgqotfi st hijen NdHhS aanfbul ance af theorw Het vdagiatl esd Wiijtvhe thhoousres ntactr
come up with new models of jctartey ttoy rme eyp .t hesomatny wWest ern Ambul ance Service
challenges it faces. apologised for the del ay whRecsh 0intdisngg o Owatsh ec afuesPeodr thy R
aviery buwsy ti me General Secretary Brmchewed
il ntegration of acute and ChomﬂmU/ﬂl/v\IIV\ybSnﬁfa:MdllﬁkediﬁBWdﬂOUZI»GQS every patient complaint is
bring about real i mprovements pati en . There the NHS to review its servi i
are a number of ways to ach2|QeZ/e Blétcte NH%tegratlo ofards of care.
care and we want to make suzrle Jtahnautara-ygﬁ?ngné@ﬁémeﬂ-Qt ers to the Editor
are going abowt it proper|ybPavid Lloyd wrote -he badiae ywWfent heni MBS go ng, p:
tel ephone consultation with ghyifsi &Py caet tohsatoothhersr, heddb«
The regul ator will publish ffiuwre neePrP OinktoMedattSi oW tahp ofute eNsHES nitNicaliu kionrgd a8 1€ ONWSSU lotr-gan |
the nature of the compl ai nt2@Nalnd YWirtohg rNe sfsi Vo& di""tyss-'nvesthelr staff and patlents t h;
tigation in due course. 208 . GPs face added streé'§e%lst°codrﬁbl\’§iP\?rsward servi
procedures 'plagued by del ays' . ;
205. Probe into NHS whistbhebd PueiigP 208151 ne br“¢arter continued: Our m
: therelsalack of nforn}at|
swamped by 18,000 repliexsPs who face official compl osnetd taoreeaellr\/\P|thprjaetc|te
21 JanuafDai2lOyl 5Mai | added stréessaduoedealaaylse 'as
. O . : . Sla|nts can ghly senS|l
Hadpfage report about a revi ew iinngt op rtohcee sisrevse satrieg atuinan edv olunteraoolouttIonje afr CeMNent .
of victimisation of NHS whitsrtelsebl ower s which is being b '
. . i mportant that all/l staff ar.
overseen by Sir Robert Francis has had to del ay and trainin to handle them
publication of its report (Ilme@otheplt @®i hiay eabeeRaeipsihite a€on rns 9
bl e two months ago) becauseHoous et hoef dGo mingoen sof Hoeeaol ptlhe Se,l o) ttee cri |
contacting the investigatorcsi,.sed NHS England for dlrecl\ltIths C;?r?) cooanlrlpsloaln%atlésiﬁtcoglrﬁ:
areas across the country toHeaqntth ewoq&kersmphaav'ntsdut 1
Meantime, the Health Sel ecthtConmivtvt. @eorHaeastdsd nidosmnl ai nt s and to share their Worr|eg |
that many staff are still t2é8ced@haoygdavs/ pargliiske/dgni3@pnd! |
t he reportTmepntcrIaJajter?]emt of E’U'QStIPeabftl Oé\l{]nt c mglalnts a"l‘fﬂr@ngahffenQ:@GlC@dinnsg openne:
ers i s a stain on t e reput L{)#tonbg keer{\lHﬁ r|1 the NHS, patients and staff
l ed to unwarranted, i nexcusy 5 r\?CIﬂOlS .
geous indivi.douals affected a %t sured that their concerns al
http://www.daiIvmai—EgﬁézoaANﬁ%ewabar-lzheclHouSe of Commons_Healthh%&lpe'q)tro(ﬁrmmml tttheee hi ghest qu:
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concamndg he NHS. Read the RCN's guidance on |
http://www.rcn.org.uk/newsewvent s/ nce
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on poor quality investigat iUYnndse rt hsautC he oSniproduinnd tthhaet Someopg,a{éegg,é,g{vh wORNE De®No ar

E Brunswick$tlilP/2®Ws. brunswi cks. eu P a géel



http://www.brunswicks-web.co.uk/
http://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=ca12b71a51&e=112746429b
http://patients-association.us5.list-manage2.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=6faf31ee14&e=112746429b
http://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=7085f14766&e=112746429b
http://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=686d80fd2d&e=112746429b
https://annadixon.blog.gov.uk/author/adixon/
http://www.england.nhs.uk/wp-content/uploads/2014/12/forward-view-plning.pdf
http://www.england.nhs.uk/wp-content/uploads/2014/12/forward-view-plning.pdf
http://www.dvh.nhs.uk/about-us/darent-valley-hospital/

Brunswi ¢ ks
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Reconfiguration or redesign?sting and evaluation as t2h3e JFaoanV\éal-,r \ZVOIU_%W commi ts
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bureaucracy and digitise t hle Nl-f "9t rieSc o9 5v/&d Q/as bbeeeenn ndii sasgendo soend ao rwegeikvleyn me d i
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addressing welfare and emplTohyimse ntaliosnsguseisd ea ntdh ep rient r od ulc ttihoinn ko, f hwawetvienrg, twended satla n d
venting more people with seavredse, nmweinltiale nhde atl hteh |pornogbs-t a nmduicnhg ifni ntahnec ifaolo tdhiislclrsi noifn aotui
l ems from ending up in pol iwhei cchelhlass aenxdi sptreids®oiorsumentt dle shtecaelnt.h | f wedre to achieve
Norman is also | eading the bQhoclkd garnadn tAsd oul seesdc ethat pay Metnhteall iHeeasl tohf Tmourset sp eionp Iteh ewi
Ment al Heal th Services Taskpfaosrtc,e,a ndi tthh ee xlpaecrkt so ff rnoanx i miunm twhaiist icnogu nttirnye, s ,wemandeeed t o
heal th, soci al care and edutchaetm opna rttoi cfuol caursl ys pveuclinfeircaabl Itey rteo slha cfatl icnuttsh.e NHS and i |
on the support we offer children and young peopl e. So today, I want to focus b
I't hasnét been easy. Thi s ilsns uteh/c alsanste & ammweegilad ¢stoe & o mnp a@ rtteidc wal ar :
for decades. Wedre making ifturat hperri oA2 thyi lalti oan ttiomef rwohretnl i ne NHS Services. And NHS
money is tight, and | 06m pr eBntgyl asnudr eh atsh awr irtitgehnt tnoomeverﬂyfglrtsp[cglmb@g@mhgswgnltngg t
some of you wiThesker ehbniksngarroeuipal (ICCG) to ask them to |Hg5p@§,e,hlf|%i|é\,@fg? krve an
well and good, but just | ashte anetehk sternedaJdngablonutrecauItstetrom§yst@ml|ne wi t h his extra
services in my local area. o unding. .

f second, doing more to supp
| 6 : : - : . heal th crisis
611 be candid with you. So[nfeotliinmeiscalt ccoamnt efnetelr etnhoavte dflor )
every 2 steps forward that we take as a country in finally, helping people at
mental health, |l ocal, indivBidiuably dbeicti,s iwen sarcea nmasktiing pkr@okgerYe s s& Rertahnisnfko rAngitni gv ipSeto -w!
us a small step back. And, piltedéss tartutei,t umdee sh aavned hpaudt ttiong WASplL8Qc¥eahe PekHowmennebes
fight tooth and nail for thsearryestoourdceelsi vtehri sl onnege disasti nge€bmpBdVeménwou|j d dakemanot
Since 2011, weodve invested tAd4l0Ohemilltlh osnertvoi ciensc.r eas e passed around the ystem f
access to talking therapies across England. Wedre right treatment
providing an extra A120 mi lA ihoung et op ahretl po fi nmph aetinpcnhbafnegkee i s down t o you
maxi mum waiting ti masonf drhirmeinotnaal shewortkhi ng tirel essly ASo age'tespdaopl| eKepacyk SoPne Ntth eno !
year, alongsi dée5a@nmaddi ohoarackard 5t 0 recovery and campailgnkeer sS hsep enaekeidnegd otubts badedf r o
yeatre i mprove services for athoudtdryemuranadwry oenmeri ences foufSenfle patnadl ihne aplatihn, aansd wdee s p a |
people suffering from eati nsgo dmosvoirndgelrys.saw on the vi dehodsc|diepsst rdabrejdi,ers.he was only

possi ble care after being s

This includes waiting ti me Tahned iancCcreesdsi bsltea nvoarrkd st hfagty you do isndot al ways recog-
these conditions by April 2noi1seed. But we only have to lltodks a0 tehxed ghguen’dartel dosn otfo s a:
entries webve already MeeceiWwhed fldrv eo ureanmedw firoocm IKer ry,
And, overall, the money goilndgl irhead tnh,;nl—gegqosegsgaa;vhaﬁrdqsbgfbﬁbﬁcferpm a psychiatric nur;:
increased by A302 million iMakyesy 4t o op eogpilseds |ives. eet and access to a course
psychologlst, Kerry was abl «
But most importantly of al IS0 wkloaeraes e, unidfanVeonk akmoyw s o medoinde igSoinnOgw temagta geexdt rta0 nbiel ema |
changing the way in which Meonthaell PHePad orpnl T rWistths myeent al Sthefa |l tOhV €isssues in your local
this money in the first pl adle®@,shMakee asgurpepieeopte b @indf @f an award
funding patibaetpéundi ng receitvdeSd 9dyw €ottrheerm t he recogniNOi oOm et mSehyo ud eds ehrawee. tvpe 6910l tphe
parts of the NHS and fundi nig NOalsheCdi Nodn trheesmWitnsmerrpgx tkn DGet wel |
patients. mont h
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https://www.gov.uk/government/news/deputy-prime-minister-launches-search-for-mental-health-heroes
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seri obesopthiys gpcrael s scuornedsi,t ilobnns cl ear t hat iAwsp INeommematni ncgo ntf hi ernmesdh ocowledr t h
esearch and t rbaei nai ntgo pa cprroisosr itthye sfeor ev er yl ilseha dreergioofn ah acsl inniwe asli gcnoendmi
sioning group and Mental HeanlctlhudTirnugs twoirnk otuor ecnodu ntthrey .u
Every area of every CCG andvemenatlalHehad atlht hActtr.ust i n
government, we bel itehvee ciotudnst royn Iwyi Irli ghhatv et ot ogirveeport on t hi s.
with ment al health conditions that same kind ltés already making a diff el
ainty, access and s ulphpiosr ti.s just the start of tyheearr,adtihcealn uimbperro voef mepnetosp lien
ment al heal th treatment we fwant btyo 2s4e%. denl invaenrye da.r e a s,
ar , nTahniys piantcileundtess etxhpee rpireonvciisnigo mm ocfelbett er support for peo-
t ti npel,e win Icrsitsairst. treatment within
ng time for con- But , of course, we need to
agnWwhseins.youdre in ment al heal teh ecrryi sairse,a yfoour naene da cttoi orne |pyl
on a whole range of publ i c esnedr vtihcee su steo okfe eppo | yi ocue scaefl e .s
re someone whods anx¥Yeotu,s hoirs tdoerpirceaslsleyds uatnhde a 8 © hcgrainsiissatciaornes t oget her .
for talking therapiNHS, ysoouc ivaill Ic abree gtueaarnasn,t epeodl i ce and ambul ance ser -
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yoursel f, or for anbyacnke nftoarl hheelapl tihn eonfefrigceen -h o uableindividualthwathr complexarnvental tealtt isspes.l i ¢ e
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rds for treat menundfeorr tpheeo pMeen twalt hHeeaalttihn gAc tl, wooeuc adu sl ei kteh etroe énso wb eseene t hi
rom April next ynecarheal th response to hel p rtateinv.e approach replicated
Then therebds the final i ssu
hel ping people at risk of s

m April this vy
is for the fir
oft hree fseamrea lwa i

e
S
ti
ons for cancer di

i
[
|



http://www.brunswicks-web.co.uk/
http://www.crisiscareconcordat.org.uk/
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assumptions most peopl e maklen anbyo uetx pseuriice ndcee ,i si ttéhsatn ot tjiuesntt stéh ef rtiaelnkdisn ga ntdh aftanyiduy d
if someone is determined t obukti [tlhet hleinssteel nviensg é tBhye rjeu sits tbheeiyn gn etehde riet ,y oad ommagy wiutsht r e
absolutely nothing we can dboe ttohes ttoupr ntihnegn.p oBEvnetn twhetyh nteheedy. know and trust; and i ni
the best wil.l in the world, if their mind is made up,patients who are at risk dol
their death is tragic but iTnoegveitthaebrl,e. we need to cr eat éWea acl uletaudrye kinnowo utrh icso uknitnrdy o

where every one can tal k abdouatmatthieciarl |nye nrteadl u chienagl tshui ci ¢
Yet, the truth is that sui cpirdoeb|ceamms bwei tphroeute nfteeadr., Aesmbtahrer assment or judgement.
Samar istaggns t he majority of RPedpltedalyoifsedelhesuwiayy f or usA tnoensttaar th etahlatth cpornovgerrasmantei a n
ci dal dono6t actually want tBoe cdaiues.e Tshielye njcues tc odsotnsd tl iwaenstuhi ch si gned up to the 06zer
to Ilive the Iife they have. reported 2 and a half years

Al most 4, 700 peopl e died bysusiuiicdied e aisn wed 13 aisn aEnrge-d uc
That distinction might seemn asilfugshtt ,u nbduetr i7t86% ocfr itthi ecsael apiefwohpollee . wer e men, and
webre to save more |lives. Istu ischiodwes ruesmatihnast otnhei nogfs tchaen bi ggest killers for men wun-
and must change. der the age of 50. Whil e enTehrrgeeen agr clhesptalt mEBea bkt be@&@r ust

300,000 cases of ®altfelhlatran anagkihtghyee aSsout h West and t he |
[ Political content removed]of emoti onal di stress or suiaciedal rebhdyghes hi wkihgot hen

the same people coming backwiaghaimenanad ahgeaailnt.h condi ti o
I't starts with us, breaki ngThteh ei nspialcetn coef aervoeurnyd otnhei so fi Btehre szee rsou iscuiidcei sd eosn itnh eo upre ro-wi
sue. sonds |l oved ones and wider community is devastat -

i ng. And, |l ast week, I saw first
Suicide is, and always has been, a massive taboo in bei ng dMenres ebyy TG ®iyddve gi ven t
our society. Peopl e are genMannyelfyansiclaireesd atroe tlaelfkt i n tscetl avle ss h2o cyke, a rwsh-oteoh ecrlaseuyr set et eha
about it, never mind i nt er vtehneem whoerne vtehre.y tehl eiresv es pae a k oonf ttoh etiark ef rtuhsetirra toiwonn |tihfaet.
|l oved one is at risk. nobody warned them that it could happen.

The team works closely with
The overriding fear i s thatThbiys aisskniéntg asbooneto nbel ainfe . I t liise sabopurto vdiodiinngg nsourpep oirnt et vhear!
theybre feeling suicidal, vyaoruebal |ofeiotuhre rs owncrieectky ytoou re nrseulrae- ptrheavte npte onpgl es ud ocni 6dte sg e tT hti o
tionship with them or actuatlhayt ppuoti ntth ewhiedreea tohfe ys ubiecliideevaet etda kéi Snagf et hferiorm |Sufiec iidse 6t hte
in their head. But that 6s noontl yt hoep tciaosne.. sonal i sed safety plans with
In a TED talk | asth yeaireHelNhSns Brnicglgusdes i n our heal t hTl hseysset epnh.a nTsh ahted sp wphayt iteondtasy ,i
police officer, who spent yledam si sosoudinnsgel@ iernvee rsyuipairdalofc arm et rNiHESg € ro tchoeninti tnegati ve
men and women as part of hitso bae ante w aatnmboiltliioond fipoere pzlee oi dseudilhcewdretsh hi gh ri sk moment s
Gol den Gate Bridge, said car e. they and their |l oved ones ki
right people to help them i

What would you do if your fEwneirlyy Meemntbaelr ,Hefarlitehn dT rourst wi | | have their own ideas
| oved one was suicidal?? about how to do this. But pAdslsiobfl et hmesa siusr edso nien cilnu dcel:o s

staff continuing to keep i nercosmpteaccitalwistth ppraotviiednetrss , whcoo |

move back home after bei ng eoxnpea twsaradn;d eontshuerrisng Apbao-ve al
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huge culture change in how the health system and,
indeed, the entire community thinks about and un-
derstands suicide first, and foremost, that suicide is
preventable, not inevitable.

I now want to see more innovative programmes | i ke

this develop across the whole of the country.

I n conclusion, over the |l ast 5 years, wedve taken

some critical first steps to transform ment al heal t h
services across Engl and.

Webve stildl got a |l ong way to go, but we must act now
to give this issue the parity of steem it deserves and
secure access for people throughout England to re-
sponsi ve, hi gh quality care.

Together, we can mmgkei hntpeevéfyerence

one trying to cope with a ment al health condition an
equal chance of the happy, fulfilled Iife they deserve.

https://www.gov.uk/ goveclneanetnt/ speeches/ nick
menthadalctomf er ence
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