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Editorial 
 

Gosh!  What a surprise? 
 
I refer to the sudden departure of former benefits minister, the 
former Leader of the Conservative Party, The Rt. Hon. Iain 
Duncan Smith MP from the Government.  I was watching a 
satirical TV programme on Friday night which read what purported 
to be quotes from the letter of resignation. 
 
It was extraordinary.  Unbelievable, even. 
 
So I óflickedô TV channels to BBC 24 Hour News ï it WAS TRUE! 
 
And the contents of the newspapers, and some TV programmes 
have been filled with the topic of the resignation, the reasons for it, 
and speculation about the effect on Government. 
 
I make just one, simple point: reform of the UK welfare system 
was the lifeôs work of Mr Duncan Smith.  He was close to  
 

completion of that task.  Many people will think that what he has 
done in terms of overhauling óBenefitsô was scandalous.  However, 
the Labour Party recognises that the payment of an ever-
increasing benefitsô bill could not continue, as too do the Liberal 
Democrats. 
 
Whatever oneôs view of the Welfare reforms, Mr Duncan Smith 
has been shown to be a man of principle.  He acknowledged the 
obvious link made by journalists, and the electorate, between the 
further cut in benefits and precisely the same sum being allowed in 
tax-cuts for the middle classes - Ã1.3bn.  
 
One should be concerned that the completion of the overhaul will 
not be done in accordance with the overall plan.  Many people, for 
whom benefits are vital in terms of making it possible for them to 
live reasonably independently, will be worried, others will be 
hopeful that now Mr Duncan Smith has ógoneô there will be a more 
óflexibleô approach to the claims made. 
 

What is certain is that there will be a period of uncertainty; that is 
never good.  Commentators will be watching for indications of how 

the new Secretary of State for Work and Pensions, Stephen Crabb 
will act in relation to the reforms, and, frankly, how effective, or 
ineffective he might be. 
 
Finally, one must consider the timing of Mr Duncan Smithôs 
resignation.  I presume that over the years there has been a 
degree of friction between him and the Chancellor of the 
Exchequer ï as inevitably there must be for all political leaders of 
óhigh-spendingô Departments of State, as they represent the best 
chance of making the largest savings in terms of their spending. 
 
Politics is a ódirtyô business.  With plotting and intrigue everywhere, 
it therefore occurs to me that perhaps the timing of the resignation 
was calculated to irreparably damage the 
prospects for George Osborne to become 
Prime Minister. 
 
Perhaps not. 

This weekôs articleðFuture in Mind: One Year On 
 
Alistair Burt, Minister for Community and Social Care, speaks about the progress in mental health services for children and young people.  
 

This week's article #2 - Budget analysis  
 
Specialists from PLMR give their views on the aspects of last week's Budget speech by the Chancellor of the Exchequer - we have reproduced 
it in full, although most readers will want to concentrate on the views of Ros Trinick.  

 
To go to the articles now, click here 

Parliamentary Business 
 

Both the House of Commons and the House of Lords 
will be in recess for Easter. 
 
They will commence sitting again with effect from 
11.04.2016. 
 
 

Next 
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We use twitter to bring up-to-minute care sector newsðto keep 
abreast of developments in the sector follow us on Twitter here 

 

 

If you currently get this Brunswicks' Healthcare Review from 
someone else and would prefer to get your own copy, sent directly 
at no cost - please email us with a request.  Our contact details are 

on the last page of this issue.  Thank you. 
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Abuse/Dignity 
1. Church of England 'will change' after 
abuse report 
15 March 2016 ï BBC News 
The Church of England has promised to change the 
way it handles sexual abuse claims after a report 
was released into alleged abuse of a young man by 
clergymen. 
 

The abuse allegedly took place 40 years ago, and 
the man's repeated attempts to get help from the 
Church resulted in "frustration and failure", child pro-
tection expert Ian Elliott said. 
 

Only a summary, conclusions and recommendations 
have been published, but the BBC has seen a copy 
of the full report. 
http://www.bbc.co.uk/news/uk-35813744 

Business News 
 

Ed.  WEALTH WARNING - Neither I nor Bruns-
wicksô are licenced to give financial advice and 
nothing in this issue, or any other issue of 
Brunswicksô Healthcare Reviewô should be con-
strued as advice, financial or otherwise, to any-
one.  Remember that the price of shares can fall 
as well as increase. 

2. GW Pharmaceuticals shares surge 
14 March 2016 - CCS Investments 
GW Pharmaceuticals more than doubled in price af-
ter the company reported positive results from a key 
late stage study of its flagship treatment epidiolex in 
Dravet syndrome, a rare form of childhood epilepsy.  

3. Spire chief to leave 
14 March 2016 - The Times, Business Markets 
Rob Roger is to leave Spire Healthcare in June 2016 
after more than a decade at the group which oper-
ates 39 private hospitals in Britain. 

 
 
 
Chairman Garry Watts will become executive chair-
man while a replacement for Mr Roger is found. 

4. NMC Health 
15 March 2016 - The Times, Markets Business 
Alex Ralph, in his market report, says the shares in 
NMC Health were up 58.5pence to 967.5p after the 
care group based in the Middle East reported large 
growth in revenue and profits. 

5. Microrobots march to the bodyôs defence  
15 March 2016 - The Times 
Scientists at the University of Illinois have built óbio-
botsô which are made of rings of muscle cells fes-
tooned around a 3D-printed backbone measuring 
between 7mm and 2cm.  The first prototypes have 
two legs and are made stronger and can be guided 
by fluctuations in an electrical field or by a light 
source. 

6. Roger to leave Spire Healthcare 
15 March 2016 - HealthInvestor 
Rob Roger has announced he is to step down as 
Spire Healthcare chief executive as of June 2016. 
Read more 

7. Cambian agrees waiver with lenders ahead 
of results  
15 March 2016 - HealthInvestor 
Cambian Group has announced it has agreed a waiv-
er on its financial covenants with its lenders, having 
issued a profit warning for 2015. 
Read more 
 
Ed.  Good news that the waiver has been se-
cured; bad news that the request for waiver was 
needed. 
 
 

 
 

8. Carterwood announces further expansion 
of team 
16 March 2016 - Carterwood 
Caterwood announces that it has recruited four new 
members of staff, in addition to five new members 
who joined in September 2015.  This has resulted in 
an almost doubling of staff numbers. 
 
Emma Dent has joined in a newly formed role as 
practice manager, which has been created due to the 
rapidly expanding business.   Ms Dentôs role will in-
volve managing the central functions of the business, 
which will oversee IT, finance and HR as well as facil-
ities management and general administration.  She 
holds a degree in Geology and Physical Geography 
from the University of Sheffield and an MBA from 
Sheffield Hallam University. 
 
Stuart Hunter joins as a senior analyst.   Mr Hunter, 
who has a BSc in Economics from the University of 
Portsmouth, has recently returned from a yearôs work-
ing holiday in New Zealand. 
 
Aishling Barrett and Bethany Rathbone join the 
consultancy team as analysts.   Ms Barrett studied at 
the University of East Anglia, where she obtained a 
degree in Environmental Earth Science and she also 
has an MSc from the University of Bristol in Volcanol-
ogy.   Ms Rathbone has a Geology degree and an 
MSci degree from the University of Bristol and has 
worked as a scientific assistant in a UKAS accredited 
laboratory. 
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From left to right Bethany Rathbone, Aishling Barrett, 
Emma Dent, Stuart Hunter 
Amanda Nurse, director, commented: 
 
ñBen Hartley and I are absolutely delighted that Em-
ma, Stuart, Aishling and Bethany have joined us and 
will provide the additional support to the remainder of 
the team at this intense period of exciting growth for 
the business.  The last few months have seen a sig-
nificant increase in overall activity for both the agen-
cy and consultancy teams and we know that we can 
only service our customers effectively by investing in 
new staff and developing and promoting our existing 
team members.ò 

9. Witty to leave Glaxo next year 
17 March 2016 - CCS Investments 
GlaxoSmithKline said Chief Executive Andrew Witty 
will retire from his role in March 2017.  The group 
said a formal search for his successor will now begin, 
with internal and external candidates to be consid-
ered.  
 
Ed.  I own shares in GlaxoSmithKline. 

10. Spire profits up 
17 March 2016 - CCS Investments 
Spire Healthcare Group said it swung to a pre-tax 
profit in 2015 due to a significant fall in one-off costs, 

as revenue ticked higher.  Spire said it made a pre-
tax profit of Ã73.6m in the year to the end of Decem-
ber, compared to a Ã7.0m loss a year earlier when it 
booked exceptional costs related to restructuring, 
hospital closures and regulatory and governance 
costs.  

11. Manchester Uni in life sciences company 
JV 
17 March 2016 - TheBusinessDesk 
Joanne Birtwistle - Publications Editor wrote: 
The University of Manchester has sold the intellectual 
property rights of its skin health research to a listed 
life sciences business, creating a new joint venture 
company.  SkinBiotix Limited will be 52% owned by 
York-based life sciences business OptiBiotix Health, 
following its Ã260,000 investment into the joint ven-
ture, with the remaining 48% owned by the University 
of Manchester and key researchers. 
for the full story register now for free or login 

12. Drug discovery firm bidding for world 
domination 
17 March 2016 - TheBusinessDesk 
Nick Jackson - Deputy Editor, North West wrote: 
Manchester-based drug discovery and development 
company C4X Discovery Holdings claims to have 
taken a significant step in becoming  the worldôs most 
productive specialist in its field.  In its interim results 
for the six months ended 31.01.2016, its executive 
chairman Dr Clive Dix who was only appointed in No-
vember, said significant progress had been made 
across its therapeutic programmes.   
for the full story register now for free or login 

13. Merger: Vectra & Skyepharma 
17 March 2016 - CCS Investments 
Vectura Group said it has received a letter of intent 
from a shareholder in peer Skyepharma supporting 
the proposed merger of the two companies. Vectura 
and Skyepharma, which are both focused on treat-
ments for asthma and other respiratory illnesses, 
agreed to an all-share merger on Wednesday.  

14. Activist calls for Glaxo to look outside for 
next chief after Witty stands down 
18 March 2016 - The Times, Business  
Glaxo confronts break-up threat 
18 March 2016 - Daily Mail, City & Finance 
The well-known and óstarô fund manager Neil Wood-
ford has called on Glaxo to seek its next leader from 
outside the company. 

15. Every step forward triggered another step 
back 
18 March 2016 - The Times, Business 
CEO Sir Andrew Witty in 2012, shortly after he was 
knighted, described a series of failures which led 
GlaxoSmithKline (GSK) to suffer a record fraud fine of 
US$2bn which he said originated in a different era. 
 
Then came the allegations of bribery and corruption 
in China etc. etc.  Each step forward seems to have 
been accompanied by a step backwards in the perfor-
mance of GSK.  And the value of shares over the four 
years has been that it is about where it was at the 
beginning of the period. 
 
Ed.  I own shares in GSK 

16. Spire Healthcare 
18 March 2016 - The Times, Business Markets, 
Tempus 
Financial journalist Martin Waller writes about the an-
nouncement that CEO Rob Roger is to leave the 
company, the recent report and accounts for the past 
year and looks at its prospects in light of the investi-
gation by the Competition and Markets Authority 
which is due to report next month upon the state, and 
level of competition, in the private health and treat-
ment. 
 
Mr Wallerôs advice is ñAvoid for nowò 
 
Ed.  Neither I nor Brunswicksô are licenced to give 
financial advice and this report should not be 
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construed as advice to anyone.  Remember that 
the price of shares can fall as well as increase. 

17. Glaxo says fallout from Brexit is no big 
deal 
20 March The Sunday Times 
In its annual report GSK said that it does not believe 
there would be a ñmaterial adverse impactò on its 
financial position if the UK voted in the planned refer-
endum on the issue of continued membership of the 
EU.  However, it also said that if the result was for 
the UK to leave the EU that would ñcreate uncertainty 
and add complexityéwith some short-term disrup-
tion.ò 

Care Homes 
18. New Models of Care: one year on 
15 March 2016 - The Nuffield Trust 
Nigel Edwards wrote: 
New care model vanguards across England have 
been marking one year since the launch of the pro-
gramme.  The 50 vanguards, which are spread 
across different parts of the country, are redesigning 
and transforming care for patients, communities and 
staff. Vanguards are part of the national new care 
models programme which is playing a key role in the 
delivery of the Five Year Forward View ï the vision 
for the future of the NHS. One year on, Nigel Ed-
wards reflects on the progress so far. 
 
While a lot of the focus of the New Models pro-
gramme has been around integrated care, I have 
been especially interested in the progress of the are-
as working with care homes. They have made rapid 
and impressive progress and can already show tan-
gible results. 
 
There are a large number of people in care homes 
and they constitute a disproportionate share of the 
acute medical take and patients with extended stays. 

What the vanguards and others who have invested in 
this area have discovered is that care homes contain 
a group of staff who are keen to improve services for 
their residents and who have often felt cut off from 
the wider NHS family. 
 
There are several interesting lessons I took from 
working with them recently. Firstly, there is a bundle 
of interventions that can be defined and which can be 
adapted and put into use fairly quickly.  These in-
clude: 
 

¶ Working to understand the needs of the residents 
and supporting carers and families 

¶ Improving care planning and ensuring regular re-
view with a particular emphasis on end of life plan-
ning and advanced directives 

¶ A new approach to managing medications 

¶ Training care home staff and up-skilling GPs and 
other staff 

¶ Providing specialist input into homes to support 
the staff and providing real time advice 

¶ Aligning homes to one practice 

¶ Getting the ambulance service on board to reduce 
conveyance. 

 
This is less complex than some of the things required 
to make the other Vanguards work. Yet while this list 
seems straightforward, the work required to convince 
GPs to change their practice, to gain the confidence 
of the staff in the homes and to understand the differ-
ent approach of care home and social care staff 
should not be under estimated.  Like other change 
processes of this type, developing productive rela-
tionships underpinned by mutual respect and a spirit 
of humble inquiry are important. 
 
These models have already started to produce some 
impressive results.  Thereôs been a 15% reduction in 
emergency admissions to hospital and 7% fewer calls 

to 999.  Fewer people are dying in hospital.  Levels of 
Urinary Tract Infections, pressure ulcers, medication 
errors, and serious incidents have all fallen.  And the 
reduction in the number of medicines being taken has 
saved Ã250 per resident. 
 
These are powerful outcomes.  One thing that struck 
me about meeting the people running this programme 
and others like it in the past is the extent to which 
they are clinically driven. But while the interventions 
are about systems and there are metrics galore, the 
stories that matter are about individual people, how 
they were cared for, where they died and how lives 
were improved and how it felt for them. 
 
Ed.  The statement includes the assertion ñfewer 
people are dying in hospitalò; I donôt doubt that.  
However, it seems to me, from my recent person-
al experiences for a number of families in my cir-
cle of contact, that some hospitals appear to act 
with unseemly haste to get older patients out of 
hospital as quickly as possible, and in doing so, 
there is not always knowledge that the person is 
being discharged to a safe environment, or that 
there is appropriate community support for the 
patient, for example, a lack of appropriate pain 
management protocols.  
 
I wonder, could it be that NHS managers are man-
aging the statistic ï that most people express the 
preference to die at home ï so that far fewer peo-
ple die in hospital.  It certainly sometimes looks 
like that to me. 

19. 'Special measures' care home breaches 
regulations 
15 March 2016 ï BBC News 
A care home that was put into special measures in 
January is still breaching regulations, according to 
CQC inspectors. 
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The Government's watchdog found that Sandridge 
House in Ascot was still "inadequate" due to unsafe 
staffing levels at the specialist dementia care home. 
 
Care home bosses have said that a "national short-
age of trained staff" has made recruiting tougher. 
http://www.bbc.co.uk/news/uk-england-berkshire-35803959 

20. Muslim care home staff stopped elderly 
residents having bacon sandwiches, report 
finds 
16 March 2016 ï Telegraph 
A report has found that a council-run care service 
refused to give residents bacon sandwiches. 
 
Muslim care home staff stopped elderly residents 
having bacon sandwiches for breakfast, critical report 
finds and has now been told to improve by CQC. 
 
A new report by inspectors, who visited Wagtail 
Close in Buttershaw, Bradford, West Yorkshire, un-
announced in January, found the actions of some 
staff were restricting people's right of choice and not 
everyone was getting food that met their personal 
preferences.  
http://www.telegraph.co.uk/news/uknews/law-and-
order/12196145/Muslim-care-home-staff-stopped-elderly-
residents-having-bacon-sandwiches-report-finds.html 

21. Staff óbannedô pork for care residents 
17 March 2016 - The Times 
CQC has reported that staff at Wagtail Close Care 
Home, Bradford, were restricting residentsô choices 
of food because of the cultural beliefs of the mem-
bers of staff; in particular, the cooking and consump-
tion of pork and pork products. 

22. Jersey landslide care home residents 
moved 
18 March 2016 ï BBC News 
A care home in Jersey is to temporarily close while 
work is done to stabilise a nearby bank following a 
landslide. 

The eight elderly residents of Cheval Roc at Bonne 
Nuit will be moved to other accommodation whilst the 
work is carried out. 
 
A recent storm caused a bank close to the recently 
opened nursing home to slide. 
http://www.bbc.co.uk/news/world-europe-jersey-35844781 

Case Reports 

Law Reports 

Nothing to report 

Disciplinary cases 

23. Desmond Michael Ward - Social worker 
struck off for breaching professional bound-
aries and sending inappropriate messages 
15 March 2016 - HCPC  
Social worker Desmond Michael Ward has been 
struck off the HCPC Register after breaching profes-
sional boundaries with Service User A and sending 
inappropriate messages to their carer, Person A, 
whilst employed within the Complex Care and Treat-
ment Team (CCTT) at Blackpool Council.  
 
A panel of the HCPC Conduct and Competence 
Committee heard that part of Mr Wardôs role was to 
act as Care Coordinator for Service User A, who lived 
with his wife, Person A. Service User A had been 
transferred to the CCTT following his discharge from 
a mental health hospital ward.  CCTT were to monitor 
and provide him with support in the community.  
 
On 29.06.2013, Service User A made a complaint to 
the Crisis Home Treatment team following a visit by 
Mr Ward the previous day.  This visit had taken place 
outside of working hours and Mr Ward had brought 
alcohol to Service User Aôs home.  
 
 

The Panel further heard that the police became in-
volved and Mr Ward was arrested and interviewed 
under caution.  His mobile phone was examined 
alongside conversations heôd had with Person A via 
Facebook.  Mr Ward was bailed from the police sta-
tion under a condition that he did not return to work 
with the CCTT.  
 
The Panel concluded that the only appropriate and 
proportionate sanction is to strike Desmond Michael 
Ward from the Register.  
 
Desmond Michael Ward was not present or repre-
sented at the hearing.  

24. Janet Elaine Redmond - Social worker 
suspended after failing to meet timescales 
set by National Standards   
15 March 2016 - HCPC 
Social worker Janet Elaine Redmond has been sus-
pended from the HCPC Register for a period of nine 
months on grounds of misconduct after failing to meet 
timescales set by National Standards in respect of 14 
service users whilst employed in the Youth Offending 
Team (YOT) at Nottingham City Council.  
 
A panel of the HCPC Conduct and Competence 
Committee heard that Ms Redmondôs duties included 
tasks of undertaking assessments and drafting docu-
ments for Court, including pre-sentence reports.  
These are reports compiled by the YOT to give the 
Court further information about young offenders, in-
cluding reasons for committing the offence and per-
sonal circumstances.  
 
The Panel further heard that initial concerns about Ms 
Redmondôs work were raised by her team manager 
during supervision in 2010.  These concerns related 
to Ms Redmond submitting low levels of work, miss-
ing deadlines and having a backlog of documents to 
complete.  Various steps were taken to improve Ms 
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Redmondôs practice. It was alleged that there was no 
sustained improvement.  Further to a disciplinary 
hearing in June 2012, Ms Redmondôs employment 
was terminated.  
 
The Panel determined that a suspension order for 
nine months would give Ms Redmond the opportunity 
to demonstrate that she has gained sufficient insight 
and taken adequate remedial action.  
 
Janet Elaine Redmond was in attendance in person 
on the second and third days of the hearing.  She 
was present via teleconference on the fourth and 
sixth days of proceedings.  

25. Andrew Daniel Brown - Physiotherapist 
suspended for a further six months  
15 March 2016 - HCPC 
Physiotherapist Andrew Daniel Brown has been sus-
pended from the HCPC Register for a further six 
months following a review of a suspension order im-
posed in 2015.  
 
A panel of the HCPC Conduct and Competence 
Committee conducted a first review of a suspension 
order imposed for a period of 12 months on 
04.03.2015.  Mr Brown was originally suspended on 
grounds of misconduct following rude and aggressive 
behaviour towards colleagues whilst employed at the 
William Merritt Disabled Living Centre in Leeds.  
 
In the absence of any information to demonstrate 
that he had gained insight into his misconduct or re-
mediated his behaviour towards colleagues, the Pan-
el concluded that Mr Brownôs fitness to practise re-
mains currently impaired.  
 

The suspension order will apply for a further six 
months from the expiry of the current order.  
 
Andrew Daniel Brown was not present or represent-
ed at the hearing. 

26. Man given vasectomy by mistake 
17 March 2016 - The Times 
Patient given the snip by mistake 
17 March 2016 - Daily Mail 
The Medical Practitioners Tribunal heard a case 
against Dr Nanikram Vaswani who it is alleged left 
Patient A ñphysically and emotionally traumatisedò 
when the doctor performed a vasectomy when he 
ought to have been removing scar tissue.  The doctor 
has admitted four misconduct charges; the Tribunal is 
considering whether the doctor should be óstruck offô. 

27. Baby ward doctor in scrubs and his tryst 
with call girl in hospital side room 
16 March 2016 - Daily Mail 
Pictured with wife, doctor in tryst with prosti-
tute in hospital 
17 March 2016 - Daily Mail  
Baby ward doctor óhad trysts with call girl six 
timesô 
19 March 2016 - Daily Mail  
The Medical Practitioners Tribunal heard that Dr Ru-
pert Pemsel, 32, arranged for a prostitute to visit him 
when he was on duty in Princess Anne Hospital in 
Southampton, he admitted that he was addicted to 
pornography.  He became the victim of blackmailers 
in consequence.  He reported matters to the police.  
In a óstingô organised by the police to catch the black-
mailers, Dr Pemsel revealed to police officers that he 
had an image on his óphone of a patient with a bottle 
stuck in the patientôs rectum.  This resulted in a com-
plaint to the Tribunal. 
 

Cases in the news 

28. Girl, 7, died after string of out-of-hours 
NHS blunders 
16 March 2016 - Daily Mail 
Chelmsford coroners court heard that Malaika Adam, 
seven, died from a burst appendix, after a series of 
errors, including the NHS 111 helpline (operated be 

IC24), and a doctor who thought she merely had a 
stomach bug.   The coroner recorded death from nat-
ural causes adding: 
 
ñThere were failures in the service provided by both 
IC24 and East of England Ambulance Service.  It is 
probable that care might have made a difference to 
the outcome.ò 

29. Devon care home woman in 'punishment 
room' 200 times 
16 March 2016 ï BBC News 
Bristol Crown Court heard that a disabled woman in a 
care home was put into a so-called "punishment 
room" almost 200 times. 
 
The Garden Room had no features and was used to 
"calm" the resident at Gatooma care home in Hols-
worthy in Devon. 
 
The boss and four staff at the Gatooma and Vielstone 
care home, in Bideford, are accused of a string of 
offences against seven residents and deny charges 
of false imprisonment. 
http://www.bbc.co.uk/news/uk-england-devon-35825517 

30. Schoolgirl, 12, died of sepsis after NHS 
walk-in centre nurses failed to spot the infec-
tion and sent her home with ibuprofen and 
paracetamol 
16 March 2016 ï Daily Mail 
Girl, 12, died of sepsis after clinic sent her 
home 
17 March 2016 - The Times 
Sepsis kills girl of 12 two days after walk-in 
clinic sent her home 
17 March 2016 - Daily Mail 
An inquest heard that Franchesca Pawson, 12, died 
after staff at an NHS walk-in centre missed opportuni-
ties to diagnose her serious medical condition and 
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treat her appropriately.  The deputy Coroner for Der-
byshire recorded a narrative verdict. 
http://www.dailymail.co.uk/news/article-3495346/Schoolgirl-12
-died-sepsis-NHS-walk-centre-nurses-failed-spot-infection-
sent-home-ibuprofen-paracetamol.html#ixzz4367wwBhs  

31. Care company MiHomecare could face 
legal action over wages 
17 March 2016 ï BBC News 
A major care company might have to foot a bill for 
hundreds of thousands of pounds for non-payment of 
the minimum wage. 
 
MiHomecare could face a group action lawsuit by 
care workers after it paid Ã1,250 to a carer in an out 
of court settlement.  
 
Caroline Barlow had sued the company for not pay-
ing for her travel time. 
http://www.bbc.co.uk/news/business-35821338 

32. Barlow v Mihomecare 
This was a claim brought before the Employment 
Tribunal by a former home care worker (domiciliary 
carer) for travelling between customers the care of 
whom Ms Barlowôs employer had contracted to pro-
vide domiciliary care of some sort.  Ms Barlow 
worked for the employer, Mihomecare, for four 
months and settled her claim for Ã2,000. 
 
To read more, go to item 215 in this issue of BHCR 
under óWorkforceô post 

33. Delays to Disabled Facilities Grant pro-
cess have major impact on peopleôs lives 
says Ombudsman 
18 March 2016 - LGO 
People with disabilities are being left for too long in 
unsuitable homes because of problems with councilsô 
Disabled Facilities Grants processes, the Local Gov-
ernment Ombudsman (LGO) says. 
 

In a report issued this week, the LGO highlights some 
of the complaints it receives when the grants process 
goes wrong, and the significant impact this can have 
on peopleôs daily lives. 
 
In one case a married couple was separated for a 
number of weeks over Christmas because the work 
on their home was poorly managed and carried out.  
In another, a man waited 18 months longer than he 
should have for an accessible shower and had to 
wash in his kitchen sink, because the work was de-
layed and the council failed to chase it up. 
 
Housing adaptations provide a lifeline to thousands 
every year.  They allow people to continue living in 
their homes independently and with dignity.  Howev-
er, in the cases the LGO investigates, the process of 
applying for and receiving a grant is often beset by 
delay. 
 
Dr Jane Martin, Local Government Ombudsman 
said:  
 
ñHousing adaptations are not just about providing the 
simple óbricks and mortarô changes, but about giving 
independence and dignity to people with disabilities. 
Relatively simple changes, like accessible showers or 
doorways, can make a huge difference to peoplesô 
quality of life. 
 
ñThese adaptations must be provided by housing ser-
vices departments, but my experience shows many 
people are being let down. The stories in my report 
are typical of problems we see with housing adapta-
tion complaints, and we want authorities to learn from 
our findings.ò 
 
The report gives good practice guidance to local au-
thorities to improve their grant allocation schemes 
and also offers elected members questions they can 
ask to scrutinise their own grants processes to en-

sure the problems investigated do not surface in their 
authorities. 
 
Research undertaken last year by Foundations, the 
organisation that oversees local Home Improvement 
Agencies, suggests adaptations are also good for 
councils and can save authorities money in the long-
run by allowing people to live in their homes for much 
longer, without having to rely on outside help or move 
to care homes. 

34. Foster care was discussed before tod-
dlerôs murder 
18 March 2016 - The Times 
At the trial of the mother, Kathryn Smith, 23, and her 
partner Matthew Rigby, 22, for the murder of her 
daughter Ayeesha Jane Smith, 21 months old, evi-
dence was given that social services had discussed 
taking the toddler into care just three weeks before 
her murder. 

35. HIV charity boss óforced out after claim-
ing trustee groped medical chiefô 
18 March 2016 - Daily Mail 
Dr Rosemary Gillespie, the former CEO of the Ter-
rance Higgins Trust, began to have her case against 
the Trust heard in the London Employment Tribunal ï 
she asserts that she was forced out of the charity by 
a ñnasty, vindictive and sustained campaign of bully-
ingò.  She also says that she was driven out of her job 
after she raised concerns, and said the board had 
failed to act after a senior trustee allegedly made a 
drunken pass at the charityôs medical director. 

36. Model dies just hours after new 111 blun-
der 
19 March 2016 - Daily Mail  
Linzie Mumbi Ngarari, 22, died of rare internal bleed-
ing after there was a mix-up involving both 999 and 
NHS 111 call handlers.  The coroner for Birmingham 
and Solihull, Emma Brown recorded a verdict that Ms 
Brown died of natural causes. 
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37. Church sued over two generations of 
birth defects 
20 March 2016 - The Sunday Times 
The Church of England is facing claims for birth de-
fects caused to two generations who it is asserted 
have been damaged as a result of massive doses of 
Valium and other prescription drugs to children in 
Kendal House, in Kent, one of its care homes. 
 
American regulators have labelled benzodiazepines 
a potential cause of birth defects, the British equiva-
lent body, Medicines and Healthcare Regulatory Au-
thority, has not.   

INTERNATIONAL 

38. Second doctor charged in caesarean 
óbutcheryô death 
17 March 2016 - The Times 
A second doctor, Helga Wauters, has been charged 
in connection with the death of British woman, Xyn-
thia Hawke, 28, while giving birth in Orthez, southern 
France, after an anaesthetist allegedly turned up for 
work drunk. 

Children and Youths 
39. MMR vaccination call following recent 
measles cases 
14 March 2016 - DH 
Increase in measles cases since February 2016 
prompts measles mumps and rubella (MMR) vac-
cination call. 
 
Public Health England (PHE) is asking people to 
check that they have received two doses of Measles 
Mumps and Rubella (MMR) vaccine and to be aware 
of the signs and symptoms of measles following an 
increase in confirmed cases over the past few 
weeks. 
 

Since the beginning of February 2016, 20 cases of 
measles have been confirmed across London (12 
cases) and the East of England (Cambridge ï 3 cas-
es; Essex ï 2 cases; Hertfordshire ï 3 cases), pre-
dominantly in unimmunised adolescents and young 
adults (aged 14 to 40 years). Many of these cases 
have been admitted to hospital. 
 
Measles is a highly infectious viral illness that can be 
very unpleasant and sometimes lead to serious com-
plications. Itôs now uncommon in the UK because of 
the effective MMR vaccination programme. Although 
usually a mild illness in children, measles can be 
more severe in adults. 
 
Dr Kevin Brown, Deputy Director of the Virus Refer-
ence Department at Public Health England, said: 
ñWhile measles is now relatively uncommon in Eng-
land thanks to theMMR vaccine, those who are un-
vaccinated, or not fully vaccinated, remain suscepti-
ble to the disease. 
 
ñThe cases we have seen recently have been con-
firmed mainly in adolescents and young adults. Itôs 
important to be aware that itôs never too late to have 
the vaccine, so if youôve not received two doses of 
the vaccine in the past ï or youôre unsure ï speak to 
your GP.  Thereôs no harm in receiving an additional 
dose where there is any uncertainty. 
 
ñAlso remain alert to measles, which can include cold
-like symptoms, sore red eyes, a high temperature or 
a red-brown blotchy rash. If you experience these 
symptoms seek medical attention, but be sure to 
phone ahead before you visit your GP surgery so 
arrangements can be made to prevent others from 
being infected. 
 
ñYou should also see your GP if youôve been in close 
contact with someone who has measles and youôve 
not been fully vaccinated (had two doses of 

the MMR vaccine) or havenôt had the infection before 
ï particularly those who are immunosuppressed, 
pregnant or infants.ò 
 
Measles activity in England has been at historically 
low levels since the successful MMR catch-up im-
munisation campaign in 2013, which targeted unim-
munised and partially immunised adolescents aged 
10 to 16 years.  103 and 91 cases of measles were 
confirmed in England during 2014 and 2015 respec-
tively. 
 
The MMR vaccination is routinely provided as part of 
the NHS Childhood Immunisation Programme in Eng-
land. Uptake is high with more than 90% of children 
receiving one dose of the vaccine by two years of age 
since 2011 and 2012. 
 
Measles signs and symptoms 
The initial symptoms of measles develop around 10 
days after a person is infected. These can include: 
 

¶ cold-like symptoms, such as a runny nose, sneez-
ing, and a cough 

¶ sore, red eyes that may be sensitive to light 

¶ high temperature (fever), which may reach around 
40C (104F) 

 
A few days later, a red-brown blotchy rash will ap-
pear.  This usually starts on the head or upper neck, 
before spreading outwards to the rest of the body. 
 
Symptoms usually resolve in about seven to 10 days. 

40. Boy with a Ã30,000 new hand 
14 March 2016 - Daily Mail 
Alan Gifford, 10, who had both hands amputated 
when aged three as a result of infection following sur-
gery, has been fitted with a prosthetic hand made by 
Touch Bionics, a Scottish firm, after a fund-raising 
appeal by his family. 
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41. Preliminary Hearings for the Anglican 
Church and Rochdale Council 
15 March 2016 - IICSA 
The Independent Inquiry into Child Sexual Abuse 
(IICSA) will hold a day of preliminary hearings for two 
investigations on 16.03.2016. 
 
The Preliminary Hearing on allegations of child sexu-
al abuse involving the Anglican Church will take 
place at 10.30hrs, and at 14.30hrs the Preliminary 
Hearing on allegations of child sexual abuse involv-
ing Cambridge House, Knowl View and Rochdale will 
take place in court 73 of the Royal Courts of Justice. 
 
Applications for Core Participants, submissions on 
the scope of the investigation and the possible time-
table and broadcast of future proceedings will be 
heard during each hearing. 
 
Preliminary Hearings will not be broadcast, but they 
are open to the press and public, for all the infor-
mation on how to attend a preliminary hearing, 
please read this document or for more information 
on Preliminary Hearings, please read the information 
note on each of the Investigation pages on the IICSA 
website. 

42. Drug made from cannabis to treat child-
hood epilepsy 
15 March 2016 - The Times 
The value of shares in GW Pharmaceuticals doubled 
in 24 hours when the company updated the City on 
the success of Epidiolex, a cannabis-based drug, 
which has successfully treated children with epilepsy 
thereby raising hopes for the medical potential of the 
plant. 

43. Future in Mind: 1 year on 
16 March 2016 
Alistair Burt, Minister for Community and Social 
Care, speaks about the progress in mental health 
services for children and young people. 

To read this statement go to page 66 in this issue of 
BHCR as it forms this weekôs Article #2 

44. Antibiotic resistance 'high among chil-
dren with urinary tract infections' 
16 March 2016 - NICE 
Antibiotics that are useless on half of British 
children 
16 March 2016 - Daily Mail 
Up to half of samples of urinary tract infections in chil-
dren are resistant to common antibiotics, new re-
search has shown. 
 
The analysis found high levels of antibiotic resistance 
in infections caused by Escherichia coli (E. coli). 
 
Antimicrobial resistance is as big a risk to global pub-
lic health as terrorism, Dame Sally Davies, the UK 
Chief Medical Officer has said.  Without urgent action 
routine operations such as hip replacements could 
become life threatening, cancer treatment would be 
impossible and organ transplants too risky, it has 
been warned. 
 
NICE has a range of guidelines aimed at tackling in-
appropriate use of antibiotics, including in children. 
Researchers from the University of Bristol and Imperi-
al College London investigated antibiotic resistance in 
urinary tract infections (UTI) caused by Escherichia 
coli (E. coli). 
 
In other developed countries, a third of samples were 
resistant to co-trimoxazole and a quarter were re-
sistant to trimethoprim ï two other commonly used 
antibiotics. 
 
In developing countries, resistance was even higher, 
probably due to the availability of antibiotics over-the-
counter, the authors said. 
 
 

They wrote in the research paper: ñPrimary care clini-
cians should consider the impact of any antibiotic use 
on subsequent antimicrobial resistance and avoid 
their unnecessary use by following local and national 
guidance whenever possible.ò 
 
In an accompanying editorial, Professor Grant Rus-
sell at Monash University in Australia, said:  
 
ñThe findings have important implications for the man-
agement of paediatric urinary tract infection in primary 
care and for clinical decisions that have remained 
largely unchanged since the 1990s. 
 
ñWhile I have no doubt that clinical practice guidelines 
will quickly be able to accommodate the findings, I am 
less confident that there is the will and commitment to 
deal with what the World Health Organisation has 
called óthe post-antibiotic eraô.ò 
 
NICE advice on tackling antibiotic use 
NICE has a range of current and forthcoming guid-
ance and advice to help limit inappropriate use of an-
tibiotics. 
 
In guidance on urinary tract infections in the under-
16s, NICE recommends antibiotics should not be pre-
scribed for infants and children with their first infec-
tion. 
 
The NICE guideline on antimicrobial stewardship calls 
for new teams to review prescribing and resistance 
data frequently and feed this information back to pre-
scribers. 
 
Professor Gillian Leng, Deputy Chief Executive and 
Health and Social Care Director at NICE, said:  
 
ñAs healthcare professionals, it is important that we 
play a role in limiting the inappropriate use of antibiot-
ics, especially in cases where the evidence shows 
that they are ineffective.  
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ñNICE has issued advice that can help with this. 
Forthcoming guidance also aims to increase aware-
ness, both among the public and healthcare profes-
sionals, of the inappropriate use and misuse of anti-
biotics, and the importance of ensuring the antimicro-
bials that are currently effective remain so for as long 
as possible.ò 

45. Child Health Profiles 2016 published by 
Public Health England 
16 March 2016 - DH 
The profiles provide a snapshot of children and 
young peopleôs health by local authority and CCG in 
England. 
 
The Child Health Profiles 2016, published yesterday 
(15 March 2016), present data across 32 key health 
indicators of child health and wellbeing. The data will 
help local organisations work in partnership to im-
prove health in their local area. 
 
The profiles provide a snapshot of children and 
young peopleôs health by local authority and CCG in 
England. 
 
There is a four-page profile for each local authority in 
England which includes: 
 

¶ an óAt a glanceô summary description of child 
health in the area which highlights key findings 

¶ maps and charts showing how the health of the 
area compares to the national view and other 
local authorities in England 

¶ a óspine chartô health summary showing the dif-
ference in health between the area and the Eng-
land average for 32 indicators within the 5 do-
mains of the Public Health Outcomes Framework 

 
PHEôs Child and Maternal (ChiMat) Health Intelli-
gence Networkôs website also provides interactive 

maps and charts for users to create customised 
views of the data, and links to further supporting and 
relevant products. 
 
Professor Kevin Fenton, National Director of Health 
and Wellbeing at PHE, said: 
 
ñThe Child Health Profiles are a valuable tool for local 
government and health services to help them better 
understand the specific issues in their communities ï 
ensuring they provide the services needed to improve 
the health and wellbeing of children and young peo-
ple, as well as reducing the gap in health between 
poor and wealthier areas. 
 

ñNot only will the profiles help set local healthcare 
priorities, but commissioners can reach out to high 
performing local authorities and share best practice.ò 

46. CoE officials ignored sex abuse victim 
ófor decadesô 
16 March 2016 - Daily Mail 
A report compiled by safeguarding expert, Ian Elliot, 
has said that senior Church of England officials failed 
to act on reports of paedophile activity by Garth 
Moore, chancellor of three dioceses and vicar of St. 
Maryôs Abchurch in the City of London.  He died in 
1990.  One of his victims was subjected to a ñtragic 
catalogue of exploitation and harmò who was subject-
ed to a sadistic assault in 1976. 
 

The review has resulted in 11 recommendations. 
 

The victim has been offered an unreserved apology 
and damages of Ã35,000. 

47. Lord Carey ófailed to act over abuserô 
17 March 2016 - The Times 
Carey óheld up inquiry into priest for 20 
yearsô 
17 March 2016 - Daily Mail 
The Independent Inquiry into Child Sexual Abuse has 
been told that the Church of Englandôs former leader, 

Lord George Carey, failed to pass on to police allega-
tions of child sex abuse made about Bishop Peter 
Hall. 

48. Statement on the Macur Review 
17 March 2016 - Parliament 
Secretary of State for Wales, Stephen Crabb, made a 
statement in the House of Commons on 17.03.2016 
on the Macur Review. Shadow Secretary of State for 
Wales, Nia Griffith, responded on behalf of the Oppo-
sition. 

 

 
 
Watch Parliament TV: Statement on the Macur Re-
view 
Read current Parliamentary material in Topics: Chil-
dren's social services 
Read recent Parliamentary news: Children's social 
services 
 
Transcripts of proceedings in the House of Commons 
Chamber are available three hours after they happen 
in Todayôs Commons Debates. 

49. Macur Review 
What we do 
The Macur Review is an independent review, chaired 
by Lady Justice Macur, DBE. It's a review of Sir 
Ronald Waterhouseôs inquiry into the abuse of chil-
dren in care in the former Gwynedd and Clwyd coun-
cil areas of North Wales between 1974 and 1996. 
 
Read more about what we do 
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The Right Honourable Lady Justice Macur, DBE in 
her forward to the Report said: 
 
ñIn conducting this review I have adhered to the prin-
ciples of thoroughness, independence and transpar-
ency throughout as I hope will be apparent herein. 
 
ñThe length of this Report belies the thousands of 
hours spent in investigating documents relating to 
the Tribunal of Inquiry into ñthe abuse of children in 
care in the former county council areas of Gwynedd 
and Clwyd since 1974ò and in considering the addi-
tional information obtained from ministerial papers, 
interviewees and other contributors.  I am grateful to 
all who have contributed their views and information 
and for the co-operation of many in the production of 
documentation and in particular those I invited to 
meet with me.  I have proceeded at all times on the 
basis that there was something to find rather than 
nothing to hide. 
 
ñI have been conscious of a public interest in the ex-
amination I have conducted into the integrity of the 
Tribunal on Inquiry, but have not underestimated the 
impact that the knowledge of this Review may have 
had upon those who gave evidence of childhood 
abuse and may have assumed that the publication of 
the Tribunal Report, ñLost in Careò, marked an end to 
a difficult life chapter for them.  I have endeavoured 
to ensure that this Report addresses the terms of 
reference set for me in a straightforward fashion and 
with sufficient detail to demonstrate the conclusions I 
draw mindful, however, that its length should not de-
ter the reader.  I hope that this Report may bring a 
conclusion to the question mark raised against the 
Tribunal and achieve the finality that many partici-
pants in that process will desire.  December 2015ò 
 
To read the report in full, it is almost 300 pages, go 
to: https://www.gov.uk/government/uploads/system/uploads/
attachment_data/file/508518/
The_Report_of_the_Macur_Review__Redacted_Version_.pdf 

Ed.  Lady Justice Macur DBE submitted her re-
port to the Secretary of State for Justice and the 
Secretary of State for Wales on 10.12.2015. 
 
Arrangements for publication of the report was 
always a matter for the Government.  
 
I wonder why the Government chose this day 
(day after the Budget Statement) to make the 
statement in the House of Commons and to pub-
lish the Report? 

50. Macur review: 'No reason' to undermine 
abuse inquiry findings 
17 March 2016 - BBC News 
An inquiry that found "no evidence" of historical 
abuse by establishment figures in former north Wales 
children's homes has been backed by a review. 
 

Lady Justice Macur published her two-year review 
into the 2000 Waterhouse inquiry on Thursday. 
She said there was "no reason" to undermine its find-
ings. 
 

Welsh Secretary Stephen Crabb said the Govern-
ment welcomed the findings but the abuse "must nev-
er be forgotten". 
 

Sir Ronald Waterhouse's inquiry looked into historical 
child abuse in care in the former Gwynedd and Clwyd 
council areas between 1974 and 1996. 
 

It found there had been "appalling mistreatment" of 
children over 20 years but nothing pointed to abuse 
by prominent public figures. 

51. Met police child abuse detective charged 
with child sex offences 
17 March 2016 - Press Association 
Met officer in court on child sex charges 
18 March 2016 - The Times 
Metropolitan police detective constable Chris Mait-
land, 40, who works in the Metôs sexual offences, 

exploitation and child abuse command, appeared at 
Westminster magistrates court on 18.03.2016 to an-
swer 14 child sex offences - two charges of sexual 
touching of a girl aged under 13, five of taking an in-
decent image of a child and seven of making an inde-
cent image of a child. 
 
PC Maitland, who is in custody, was originally arrest-
ed in November 2015 on suspicion of possession and 
distribution of indecent images of children and arrest-
ed again on 15.03.2016 on suspicion of sexual touch-
ing.  PC Maitland has been suspended from duty. 

52. Sex-claim woman óripped to shredsô by 
church lawyers 
19 March 2016 - The Times 
Julie Macfarlane, 57, reported that as a teenager she 
had been sexually abused by a vicar in the Diocese 
of Chichester.  She made a formal complaint to the 
Church in Australia in 1999 where he was then living.  
The clergyman resigned when informed that he would 
face a disciplinary hearing.   
 
In 2014, after learning of the developing sexual abuse 
scandal in Chichester, she took legal action against 
the Diocese.  The lawyers acting for the insurer, Ec-
clesiastical Insurance Group, used a number of tech-
nicalities in an attempt to resist the claim.  Jane 
Macfarlane is now a law professor at the University of 
Windsor, Ontario, Canada, and reports how she was 
ñripped to shredsò by the Church of England in rela-
tion to her claim which she said was in stark contrast 
to the professions of sorrow from the Archbishop of 
Canterbury and the ñlitigation gamesò of his lawyers.   
She said: 
 
ñThe most gracious interpretation is that Archbishop 
Welby is completely oblivious to the way that the law-
yers and insurers conduct these casesé Another 
interpretation would be that he believes that he can 
get away with claiming to be sorry but not actually  
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55. Hundreds of Girls Groomed, Abused, Be-
trayed, With No One To Turn To. 
Except for One Woman 
19 March 2016 - The Times Magazine 
For more than 10 years Jayne Senior, 51, a youth 
worker, told police and social services about the hor-
rific abuse inflicted on girls in Rotherham by ruthless 
gangs ï but she was repeatedly ignored.  Risking 
imprisonment, she turned whistleblower to expose 
the scandal to The Times; now she talks to Janice 
Turner about the experiences.  Mrs Senior started 
working with the abused girls in Rotherham after she 
joined Risky Business, the youth project established 
by Rotherham Council.   
 
It was Mrs Senior who provided the detailed infor-
mation which enabled The Times investigative jour-
nalist Andrew Norfolk to write the articles which 
forced the lid off the scandal and provoked action by 
the authorities. 
 
Mrs Senior has written a book ï Broken and Be-
trayed: the True Story of the Rotherham Abuse Scan-
dal by the Woman Who Fought to Expose it. 
 
Ed.  It seems to me that in addition to the prose-
cution of further abusers, a number of politicians 
and police officers, some in senior ranks have yet 
to face the music ï I quite expect that a number 
will face prosecution.  If they donôt that failure 
will, in my view, constitute a further scandal. 

INTERNATIONAL 

56. Cardinal urged to quit amid claims of 
abuse cover-up 
16 March 2016 - The Times 
French Prime Minister, Manuel Valls, called for the 
resignation of Cardinal Philippe Barbarin who has 
insisted that he has ñnever covered up the slightest 
act of paedophilia.ò  He is being investigated by 

French police after allegedly failing to alert them to 
the admission of Father Bernard Preynat that he had 
sexually assaulted boys ï members of his scout 
group between 1986 and 1991. 

Conferences & Events 
 
57. Belinda Schwehrôs Wednesday Webinars 
March 2016 - Care and Health Law 
960 people registered for Belinda Schwehrôs free 
webinar, on Care Act reviews and Advocacy Rights 
last week, courtesy of Community Care.  
 
Twitter was awash with astonishment that this sort of 
information is available, uncut, and independent of 
waffle and óspinô.  
  
Here is the Link to free webinar recording, if you 
missed it. When you click on it, Community Care asks 
for your email address, but that is all you need to pro-
vide: the recording opens up, on your device.  
  
The free webinar was provided as an introduction to 
Belindaôs forthcoming series of chargeable (but hard-
ly!) Wednesday Webinars for the whole sector.  The 
timing is (accidentally) perfect for training your staff in 
the new statutory Guidance, due out on 10.03.2016. 
  
The content of the series is different from other train-
ing provided by Social Care TV, SCIE or the Skills for 
Care materials.  Itôs about law, but in the language of 
care and support; and itôs about where clientsô rights, 
and councilsô obligations, both start and stop ï and 
what to do about it, when the theory might bear little 
relation to the reality of whatôs going on in adult social 
care in your area. 
  
But the lectures also emphasise that there are plenty 
of lawful cuts able to be made to packages and budg-
ets, as well as unlawful ones, right now ï because all  
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doing anything about what the experience of bringing 
forward a claim means for the people who do it.ò 
 
Ed.  Well, if the Archbishop of Canterbury was 
indeed ignorant of the actions and activity of the 
Churchôs insurer and lawyers, he cannot now 
claim to be ignorant.  He must now act to ensure 
that the Church lawyers and insurers behave in 
ways more consistent with the teachings of the 
Scriptures.  Whilst it must be right to ótestô the 
story of someone who makes a complaint of his-
torical abuse, it must be done in a way which is 
sensitive to fact that a complainer might well be 
truthfully reporting facts, and, of course, they 
may well be aware of the proclivities of some of 
the clergy in relation to which others may well 
have already complained, and there is also the 
possibility of having an óobservable pattern of 
conductô.  For the Archbishop of Canterbury 
there can no longer be excuses, or protestations 
of ignorance, in the future.     

53. Sex abuse inquiry ends 
19 March 2016 - The Times 
Scotland Yard is to wind-up óOperation Midlandô into 
claims that MPs, senior civil servants and military 
chiefs sexually abused and murdered children at an 
apartment block near to the Houses of Parliament. 

54. Mental health a disgrace 
19 March 2016 - The Times 
Steve Mallen, whose son Edward had secured a 
place at  Cambridge University, has branded support 
for youngsters with mental health problems ña dis-
graceò ï his son killed himself after eight weeks of 
depression for which doctors gave him a ñstrip of 
pillsò and two website names. 
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council staff have to do, in legal terms, is to act de-
fensibly, under the Care Acté  
  
The content of the webinar series is clearly ex-
pressed and legally well-informed, and you get an-
swers to your questions, there and then.  For in-
stance, Belinda already explored the intriguing fact 
that whilst the Guidance says that funded Advocacy 
rights exist at the review stage, the Act and the regu-
lations provide those rights only after a review, once 
a council has decided it needs to revise the care 
plané 
  
The idea of the series is to enable everyone in the 
sector to benefit from specialist interactive ólegal 
frameworkô training, without anyone having to GO 
anywhere, and pay for a venue, or for the trainerôs 
travel or accommodation.  The online nature of the 
training enables small organisations to afford to add 
this knowledge base to their CPD, in order to keep 
up-to-date.  Everyone gets the recording, so that you 
can listen at your own pace and in the privacy of your 
own home, if you want. 
  
Itôs Belindaôs latest suggested solution to the wide-
spread lack of knowledge (even amongst profession-
al registered social workers and providersô manag-
ers) as to how to deliver on the Care Actôs promises, 
even if one is not quite sure about how this kind of 
law ï public law - actually works, in this country. 
  
Who are these aimed at? 
  

    The webinars are great for all stakeholders in the 
sector ï eg., care providers of all sorts; advo-
cates; service users and carers and their peer 
support groups; lecturers; students and trainers. 

  
    INDIVIDUAL people ï any care worker, lecturer, 
student, elected Member, care-company Director, 
Trustee, etc, can purchase one webinar at a time 

for Ã10 and the rates for all such people go up to 
Ã90 for 12.  So no-one needs to miss out, just be-
cause their direct employer doesnôt buy into the 
series.  The recordings can be listened to at home, 
in the car, wherever you like.  Your own develop-
ment and awareness IS your own responsibility, 
both to yourself and the people you have an im-
pact on, and this series makes it possible to hon-
our that notion.  

  
The series starts on 06.04.2016 .and runs until March 
2017, building the knowledge base up, slowly.  
  
The basic series consists of 24 hours of material ï 
the equivalent of four full daysô training for an unlim-
ited number of people associated with your organisa-
tion (health partners and delegates) ï and itôs materi-
al that you cannot get from anyone else in the sector 
ï that is, deep Care Act ólegal frameworkô expertise ï 
for Ã1500, as a one-off payment, if you are a council 
or a large business. Naturally, there are lower fees for 
SMEs and very small councils, who would only ever 
want 35 people to see the recordings. 
  
You can even legitimately pay the fee with whatôs left 
of this yearôs budget ï by way of an invoice, not 
merely paying online.  
  
Belinda is enabling councils to offer the service to 
their contracted providers, to improve the knowledge 
of the whole sector, for between Ã3000 - Ã5000 + 
VAT for the 12 webinars series, depending on how 
many providers the council is contracting with, in its 
proximate geographical area. (If youôre a care provid-
er, please consider pointing THAT out to your provid-
er forum and to the local councilôs commissioners or 
Learning & Development Unit, Belinda suggests!) 
  
For councils, large care businesses and universities, 
the rates provide the cheapest possible scaled solu-
tion to the obligation to ensure that staff and students 

become and remain equipped to be COMPETENT in 
managing legal risks, and practising defensibly ï and 
(for councils) the statutory commissioning responsibil-
ity to secure sustainability, quality and diversity in the 
whole sectorôs workforce in your area.  
 
All organisation-based subscriptions (except for the 
very broad óall providersô one) include access to the 
Q&A part of the databank on 
www.careandhealthlaw.com, which is being updated 
as fast as possible, to put all the old legal questions 
into Care Act form, so this is a resource for organisa-
tionsô management as well. 
  
The detail of the new webinar offerings is covered on 
this link: the logistics, menu, and terms, some FAQs 
and how to get an invoice before 30.03.2016. 
  
Click here for more information about signing up: 
Belinda's Wednesday Webinars details  
 
58. Free training and support for Family Car-
ers in North East England and Cumbria 
Do you care for a person with dementia? 
Do you live in North East England or Cumbria? 
You could be entitled to free training and support  
 
Changing the Culture of Dementia Care - Infor-
mation Event 
29 March, University of Stirling 
 
Introduction to Dementia Design 
5 April, Belfast 
 
Dementia Design School 
12-13 April, Newcastle upon Tyne 
 
Best Practice in Dementia Care 
19-20 April, London 
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Changing the Culture of Dementia Care - Infor-
mation Event 
4 May, Bristol 
 
59. Free values development programme  
Skills for Care is working with Macmillan Cancer 
Support to offer a free development programme on 
values that support the Care Certificate.  Itôs relevant 
to all care support workers not just those caring for 
cancer patients. 
 
The programme is workplace-based, person-centred 
and embeds Macmillanôs Value Based StandardÈ of 
compassion, dignity and respect as a common 
thread ï so it naturally covers significant components 
of the Care Certificate. 
 
Macmillan will provide the expertise and devise and 
deliver the development programme, using expert 
facilitation and supporting resources from Skills for 
Care.   
 
For more information on what the programme covers 
please email slqa@skillsforcare.org.uk. 
 

 

60. Do you know someone who is making a 
real difference to improving the experience 
of end of life care? 
Awards 
The inaugural National Council for Palliative Care 
Awards will recognise outstanding commitment, care 
and support to end of life care across England, Wales 
and Northern Ireland. These will be the only awards 
dedicated to recognising people from across the 
health and social care sector who make a real differ-
ence to improving the experience of end of life care 
during 2015. 
 
There will be four award categories:  
 

¶ Bereavement project of the year - Recognising 
bereavement 

¶ Dying Matters Awareness Initiative of the year - 
Recognising events and activities raising aware-
ness of the importance of talking about dying, 
death and bereavement 

¶ End of life care champion(s) of the year - Recog-
nising an individual or teamsô contribution to end of 
life care at a local or national level 

¶ Effective coordination of care award - Recognising 
effective person-centred coordination of end of life 
care ï Sponsored by Christies Care  

  
The inaugural National Council for Palliative Care 
Awards will recognise outstanding care, support and 
commitment to end of life care across England, 
Wales and Northern Ireland. These will be the only 
awards dedicated to recognising people from across 
the health and social care sector who make a real 
difference in their commitment to end of life care. The 
awards ceremony will take place at Keele University 
on 23rd March, as part of our flagship Annual Confer-
ence.   
  

Awards Criteria (to view online, please click here) 
Awards nomination form (it can be downloaded online 
via this page ) 

  
We look forward to seeing you and your colleagues at 
the event or applying to put an organisation or individ-
ual forward for one of the Awards. If you have any 
queries please contact Anamica Khare at 
a.khare@ncpc.org.uk or Tel: 020 7697 1520 
 
61. Glasgow Care Event to be held this April 
09 March 2016 
Registration for Care Roadshows 2016 events 
opened last week and has already seen floods of 
care professionals book onto the specialist trade 
shows which are taking place across the UK. 
 
The first of the five events will be held at Glasgowôs 
Hampden Park Stadium on the 19th April and will 
host a fantastic mix of suppliers covering a wide 
range of products and services for all areas for the 
care sector. Exhibitors including Advanced Health & 
Care, Boots, Citation and Stannah will be on hand to 
offer advice and information on how they can help 
your care setting flourish. Also meet headline spon-
sors Quality Compliance Systems at the show and 
discover how they can help you deliver great care 
while easily meeting compliance and quality assur-
ance standards. 
 
The seminar and workshop programme for the event 
has been fixed and offers four informative seminars 
from industry leaders and two interactive hands-on 
workshops from Oomph! Wellness that offer ideas to 
keep residents active and moving. 
 
Scottish Care Chief Executive Donald Macaskill will 
be speaking at the show with his session óRights in 
Careô which will look at human rights issues that ef-
fect care providers. Ed Watkins from Quality Compli-
ance Systems will be looking at how the National 
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Care Standards review is likely to change inspection 
methodology in Scotland this year in his seminar 
óThe Outstanding Journeyô. 
 
For those looking to learn more about understanding 
distressed behaviour in people with Dementia, Wen-
dy Perry from the Dementia Service Development 
Centreôs seminar will address how carers can begin 
to understand distressed behaviour which will bring 
about a better understanding of and ability to re-
spond to the needs of the individual. 
 
Also at the Glasgow event, Rami Okasha, Director of 
Strategic Development at Care Inspectorate will be 
speaking about the new National Care Standards 
and how they can help support high quality care pro-
vision. 
 
Care Roadshows will also be visiting Liverpool in 
May, Birmingham in July, Cardiff in October and Lon-
don in November. For full details of these free events 
and to register for tickets for you and your colleague 
visit www.careroadshows.co.uk.  
 
62. Introduction to Dementia Design 
05 April 2015 ï Belfast 
Learning Outcomes 
-     Have an increased understanding of the impact 
of old age and dementia, why environments matter in 
dementia care and the adverse effects of poor de-
sign.   
-     Have a brief overview of ódementia friendlyô de-
sign principles, be able to name at least four key fea-
tures and offer a short explanation of how these fea-
tures help.  
-     Reflect on environments in which they support or 
work with people with dementia and identify potential 
for simple improvements / changes. 
-     Identify where to find out further information and 
access more detailed advice. 
https://www.eventbrite.co.uk/e/introduction-to-dementia-
design-northern-ireland-tickets-19558492979 

63. Care Roadshows Return for 2016 
19 April 2016 
Care Roadshows have been bringing the care sector 
together across the UK since 2011. In 2016, these 
valued exhibitions will be returning to five fantastic 
venues throughout the year giving care home own-
ers, managers and all those working in the care in-
dustry the opportunity to meet with dedicated suppli-
ers and get the latest updates from leaders in the 
sector.  
 
Starting off at Hampden Park Stadium in Glasgow on 
19.04.2016 April, the roadshows will also visit Liver-
pool in May, Birmingham in July, Cardiff in October 
and will finish off at Epsom Downs Racecourse for 
Care Roadshow London in November.  Each of the 
events will host a range of exhibitors whose products 
and services are designed to support and develop all 
areas of care services.  From the latest care manage-
ment systems and HR services to care setting fur-
nishings and a wide range of consumables, there is 
something new for all those looking to enhance their 
care business. 
 
Alongside the exhibition, each event will also offer 
free educational seminars featuring key speakers 
from the sector including the Care Inspectorate, De-
mentia Services Development Centre, the CQC and 
the National Care Association. Topics will cover the 
latest industry updates for professionals and offer 
ideas for their care services. In addition to the semi-
nars, interactive workshops will give attendees a 
boost of inspiration and some activities to try out in 
their own settings. 
 
Visit the brand new Care Roadshows website for the 
latest news and updates about upcoming events and 
to register your interest for free tickets to these dedi-
cated care events ï www.careroadshows.co.uk.  
 
 

64. Westminster Health Forum Keynote Semi-
nar 
Priorities for palliative and end of life care 
policy: choice, quality and integration 
19 April 2015 ï Central London 
with 
Baroness Neuberger, Chair, Independent Review of 
the Liverpool Care Pathway; Claire Henry, Chief Ex-
ecutive, National Council of Palliative Care and Dying 
Matters; Mary Agnew, Assistant Director of Standards 
and Ethics, General Medical Council; Amanda 
Cheesley, Professional Lead, Long Term Conditions 
and End of Life Care, Royal College of Nursing; Dr 
Jane Collins, Chief Executive, Marie Curie; Grainne 
Siggins, Director of Adult Social Care, Newham 
Council and Policy Lead, ADASS and Professor Keri 
Thomas, Founder and National Clinical Lead, Gold 
Standards Framework Centre and Honorary Profes-
sor End of Life Care, University of Birmingham 
  
Chaired by: 
Professor the Baroness Finlay of Llandaff, Vice Chair, 
All-Party Parliamentary Group on Hospice and Pallia-
tive Care and Chair, National Council for Palliative 
Care 
  
This event is CPD certified 
  
Book Online | Live Agenda | Website  
  
This conference assesses the policy priorities for pal-
liative and end of life care, focusing on facilitating 
choice and improving quality.  
  
Delegates will consider next steps for implementing 
the Five Priorities of Care, which sets out guidance 
on meeting the needs of the dying patient, with NICE 
currently consulting on new draft guidance for Care of 
the Dying Adult, due to be published in December 
2015. 
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Discussion will also focus on the increasing role of 
choice for patients and families following on from the 
Department of Healthôs independent review on 
choice in end of life care, including choosing to die at 
home; progress of the New Models of Care vanguard 
sites in integrating care and next steps for regulation, 
with CQC renewing its focus on regulating end of life 
care. 
 
Further areas for discussion include: 
 

¶ Improving access to social care, with the Health 
Select Committeeôs recommendation of free so-
cial care at the end of life; 

¶ Challenges for developing the palliative care 
workforce: skills, communication and staffing, in-
cluding meeting the shortfall of community nurses 
and specialist outreach services; 

¶ Next steps for funding palliative and end of life 
care services; and 

¶ Access to specialist services, including the provi-
sion of bereavement support across England. 

  
The agenda has been structured following consulta-
tion with the National Council for Palliative Care. The 
draft agenda is available to download here.  
  
Speakers 
There will be keynote addresses from: Baroness 
Neuberger, Chair, Independent Review of the Liver-
pool Care Pathway; Claire Henry, Chief Executive, 
National Council of Palliative Care and Dying Mat-
ters; Mary Agnew, Assistant Director of Standards 
and Ethics, General Medical Council; Amanda 
Cheesley, Professional Lead, Long Term Conditions 
and End of Life Care, Royal College of Nursing and 
Professor Keri Thomas, Founder and National Clini-
cal Lead, Gold Standards Framework Centre and 
Honorary Professor End of Life Care, University of 
Birmingham. 
  

Further confirmed speakers include: Dr Jane Collins, 
Chief Executive, Marie Curie and Grainne Siggins, 
Director of Adult Social Care, Newham Council and 
Policy Lead, ADASS.  
  
Professor the Baroness Finlay of Llandaff, Vice Chair, 
All-Party Parliamentary Group on Hospice and Pallia-
tive Care and Chair, National Council for Palliative 
Care has kindly agreed to chair this seminar. 
  
Booking arrangements 
To book places, please use the online booking form. 
 
65. Next steps for improving NHS Estates 
and facilities management: efficiency, im-
proving flexibility, and fit-for-purpose prem-
ises 
21 April 2016 ï Central London 
This event is CPD certified 

 
Guest of Honour: Peter Sellars, Deputy Director, Es-
tates and Facilities, Department of Health 
 
Bringing together policymakers and healthcare pro-
fessionals, this seminar will discuss next steps for 
developing NHS estates, in areas such as GP prem-
ises, vanguard sites and secondary care settings. 
 
Delegates will assess the progress of Community 
Health Partnerships and NHS Property Services in 
improving the efficiency of existing NHS estates and 
promoting value for money, with the Primary Care 
Infrastructure Fund moving into its second year. 
 
Further sessions will focus on how estates can be 
further utilised to deliver new models of care and 
move care out of hospitals, and next steps for improv-
ing the flexibility of existing and new property to adapt 
to local clinical needs. 
 

There will also be discussion on ensuring that GP 
premises are fit for purpose and reflect the needs of 
local service users, what further measures need to be 
in place to streamline the process of negotiating new 
and existing contracts between landlords and GP sur-
geries, and priorities for ensuring that buildings are 
adequately maintained and managed to retain value. 
 
At this early stage we are delighted to announce that 
Peter Sellars, Deputy Director, Estates and Facilities, 
Department of Health; Bridget Archibald, Partner and 
Head of Health and Care, Mills & Reeve; Robert 
White, Director, Health Value for Money Audit, Na-
tional Audit Office; Dr Brian Balmer, General Practi-
tioners Committee Premises Negotiator and Chief 
Executive, North and South Essex Local Medical 
Committees; Dr Peter Graves, Chief Executive, Bed-
fordshire and Hertfordshire Local Medical Committee 
and Antek Lejk, Executive Director, Community 
Health Partnerships have agreed to speak at this con-
ference. 
http://www.westminsterforumprojects.co.uk/forums/
event.php?eid=1162&t=13980 

 
66. Residential event for artists, writers and 
performers 
24-26 April 2016 Derry/Londonderry, Northern Ire-
land 
This residential weekend aims to offer participants a 
chance to explore their own creative practice and to 
provide a collaborative and stimulating environment 
which supports new work.  We hope this idea will ap-
peal to artists who have already engaged with ageing 
and dementia but equally to artists open to respond-
ing to dementia in some way as a creative stimulus 
for new work. 
Find out more and register your interest 
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67. óNext network eventô Early intervention: 
Supporting people of working age at the time 
of sight loss 
26 April 2016 - London 11:00hrs to 16:00hrs 
The purpose of this event is to help those working in 
early intervention and first point of contact roles sup-
port blind and partially sighted people of working 
age. 
 
The full programme and booking form can be found 
at: 
www.rnib.org.uk/eprn 
Find out more about the Employment Practice 
and Research Network or book your place at the 
next event 
 
68. Westminster Health Forum Keynote Sem-
inar 
Next steps for developing maternity services 
29 April 2016 ï Central London 
[Please note that this is a change to the original sem-
inar date]  
with 
Baroness Cumberlege, Chair, National Maternity Re-
view, NHS England and Professor Cathy Warwick, 
Chief Executive, Royal College of Midwives 
and 
Dr Jocelyn Cornwell, The Point of Care Foundation; 
Elizabeth Duff, National Childbirth Trust; Dr Elizabeth 
Goodyear, Newham Clinical Commissioning Group; 
Rachael Jones, Pre and Postnatal Depression Ad-
vice and Support Foundation and a senior speaker 
confirmed from the Institute of Health Visiting 
  
This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
  
Please note that this seminar has been rescheduled 
to the above date: Morning, Friday, 29th April 2016. 

The focus: 
Policy priorities for maternity care in England and the 
National Maternity Review. 
  
Keynote speakers: 

¶ Baroness Cumberlege, Chair, National Maternity 
Review, NHS England; and 

¶ Professor Cathy Warwick, Chief Executive, Royal 
College of Midwives. 

  
Policy context: 
Ŀ        Proposals outlined in the National Maternity 
Review - which focuses on commissioning, 
choice and integrated care - and is expected 
to report shortly;  

 
Government ambition to reduce the rate of stillbirths, 
neonatal and maternal deaths by 50% by 2030; and 
The Department of Healthôs announcement that re-
sponsibility for the supervision of midwives will move 
from the NMC, as well as the introduction of revalida-
tion for nurses and midwives from April 2016. 
  
Key discussion points: 

¶ Improving postnatal support: funding, wellbeing 
and the future for the Healthy Child Programme - 
with local authorities assuming responsibility for 
health visiting; 

¶ Next steps for integrated care across maternity 
services, and priorities for healthcare commission-
ers; 

¶ Enhancing the quality of maternity services: skills, 
workforce development and continuity of care; and 

¶ Future of regulation and promoting patient choice 
in light of the Morecambe Bay investigation. 

  
The agenda has been structured following consulta-
tion with representatives from NHS England and the 
National Maternity Review. The draft agenda is avail-
able to download here.  

Speakers 
We are delighted to be able to include in this seminar 
a keynote address from: Baroness Cumberlege, 
Chair, National Maternity Review, NHS England and 
Professor Cathy Warwick, Chief Executive, Royal 
College of Midwives. 
  
Further confirmed speakers include: Dr Jocelyn Corn-
well, Chief Executive, The Point of Care Foundation; 
Elizabeth Duff, Senior Policy Adviser, National Child-
birth Trust; Dr Elizabeth Goodyear, Joint Commis-
sioning Lead and Clinical Lead for Maternity, New-
ham Clinical Commissioning Group; Rachael Jones, 
Co-Founder and Chief Executive Officer, Pre and 
Postnatal Depression Advice and Support Foundation 
and a senior speaker confirmed from the Institute of 
Health Visiting. 
  
Booking arrangements 
To book places, please use our online booking form. 
 
69. Westminster Health Forum Keynote Semi-
nar 
Improving care for people with learning disa-
bilities - commissioning, regulation and re-
ducing hospital admissions 
11 May 2015 ï Central London 
with 
Dr Dominic Slowie, National Clinical Director for 
Learning Disabilities, NHS England and Chair, North 
East and Cumbria Learning Disability Network;  
  
Sir Stephen Bubb, Chief Executive, ACEVO  
and  
Dr Paul Lelliott, Deputy Chief Inspector of Hospitals 
and Lead on Mental Health, CQC  
  
with presentations from: 
 
Dr David Fearnley, Mersey Care NHS Trust and 
Calderstones Partnership NHS Foundation Trust; 
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Lynne Hall, Health Education England and Dr Ashok 
Roy, Coventry and Warwickshire Partnership Trust 
and Royal College of Psychiatrists 
  
Chaired by: 
Lord Adebowale, Non-Executive Director, NHS Eng-
land and Chief Executive Officer, Turning Point and 
Chris Heaton-Harris MP, Chair, All-Party Parliamen-
tary Group on Learning Disability 
  
This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
  
This timely seminar will provide an opportunity to 
assess future policy priorities for improving care for 
people with learning disabilities and/or autism. 
 
Delegates will consider key issues outlined in the 
recently released NHS England, ADASS and 
LGA plan - Building the Right Support, which aims to 
reduce the reliance on inpatient care, establish a 
new service model by 2019 and create joined-up 
Transforming Care Partnerships for health and social 
care commissioners locally. 
 
Further sessions focus on plans outlined in the De-
partment of Healthôs response to the No Voice Un-
heard, No Right Ignored consultation, which included 
proposals to be implemented in the next year for a 
named social worker and expected amendments to 
regulations in the Mental Health Act 1983.  
  
A full transcript of the proceedings, together with 
short papers contributed by delegates, will be sent to 
all attendees following the seminar - and shared with 
members of the Select Committee and further inter-
ested Parliamentarians, as well as ministerial offices 
and government officials and regulators most in-
volved in this area of policy.  
  

Overall, areas for discussion include: 
 

¶ Regulating care for people with learning disabili-
ties, in light of the development of new inspection 
methodologies by the CQC and a recent investiga-
tion into Southern Health NHS Foundation Trustôs 
failure to investigate the unexpected deaths of 
more than 1,000 people since 2011; 

¶ Challenges for health and social care commission-
ers to deliver on joint plans for Transforming Care 
Partnerships from April 2016; 

¶ Priorities for delivering more care in the community 
- including funding, resource allocation and work-
force development; 

¶ Meeting the workforce challenge - education, lead-
ership and implementing the Health Education 
England Skills and Competency Framework in 
learning disability; 

¶ Integrating and personalising care through the use 
of personal budgets and the Integrated Personal 
Commissioning programme; and 

¶ Opportunities for the third sector to improve service 
delivery - with a keynote address from Sir Stephen 
Bubb, Chief Executive, ACEVO. 

  
The agenda has been structured following consulta-
tion with representatives from NHS England. The 
draft agenda is available to download here.  
  
Speakers 
There will be keynote addresses from: Dr Dominic 
Slowie, National Clinical Director for Learning Disabil-
ities, NHS England and Chair, North East and Cum-
bria Learning Disability Network; Sir Stephen Bubb, 
Chief Executive, ACEVO and Dr Paul Lelliott, Deputy 
Chief Inspector of Hospitals and Lead on Mental 
Health, CQC. 
  
Further confirmed speakers include: Dr David Fearn-
ley, Joint Medical Director, Mersey Care NHS Trust 
and Calderstones Partnership NHS Foundation Trust; 

Lynne Hall, Senior Nursing Policy Manager, Health 
Education England and Dr Ashok Roy, Consultant 
Psychiatrist, Coventry and Warwickshire Partnership 
Trust and Chair, Faculty of Intellectual Disability, Roy-
al College of Psychiatrists. 
  
Lord Adebowale, Non-Executive Director, NHS Eng-
land and Chief Executive Officer, Turning Point and 
Chris Heaton-Harris MP, Chair, All-Party Parliamen-
tary Group on Learning Disability have kindly agreed 
to chair this seminar. 
  
Booking arrangements 
To book places, please use our online booking form. 
 
70. Meaningful Activity for People with De-
mentia 
11-12 May 2016 ï University of Stirling 
Suitable for 
Support staff from care settings (including volunteers) 
who work directly with people with dementia and staff 
who are nominated activity co-ordinators. 
  
Aim 
Increase your knowledge, skills and confidence in 
developing a varied programme of activity for people 
with dementia. 
  
Delivery 
 
-     Presentations and group activities 
-     Includes a simulated ageing experience: How 
might it I feel when I age?  

  
Learning Outcomes 
-    Understand the impact of dementia on the person 
and apply the principles of person centred care 
when facilitating activity. 

  
-    Recognise that people with dementia are free to 
engage in personal and social activities of their 
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choice in an enabling environment irrespective of 
age, gender, sexual orientation, disability, cultural, 
or other needs. 

  
-    Be able to support colleagues and family carers 
to be involved in person centred activity which 
enhances the wellbeing of the person. 

  
-    Develop effective communication skills in order to 
be able to engage and involve people with de-
mentia in activity at every stage of the journey 
with dementia 

https://www.eventbrite.co.uk/e/meaningful-activity-for-people-
with-dementia-stirling-tickets-21486891872?
utm_source=Dementia+Centre+Newsletter&utm_campaign=f4
64619599-
DSDC_Newsletter_March_2016&utm_medium=email&utm_ter
m=0_ac5a4269f5-f464619599-114173553 

 
71. Westminster Health Forum Keynote Sem-
inar 
Next steps for health and social care com-
missioning 
12 May 2016 ï Central London 
with 
Bob Ricketts, Director of Commissioning Support 
Services Strategy, NHS England  
and 
Dr Julia Simon, Programme Director, Co-
Commissioning of Primary Care, Head of Commis-
sioning Policy Unit, NHS England; Dr Tim Moorhead, 
Chair, NHS Sheffield Clinical Commissioning Group 
and Chair, Core Cities Network, NHS Clinical Com-
missioners and Julie Wood, Chief Executive, NHS 
Clinical Commissioners 
  
This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
  
Bringing together stakeholders and policymakers, 
this seminar will be an opportunity to consider priori-

ties for health and social care commissioning in Eng-
land. 
  
Senior participants are currently being approached, 
and at this early stage we are delighted to be able to 
include at this conference keynote addresses from 
Bob Ricketts, Director of Commissioning Support 
Services Strategy, NHS England and Dr Julia Simon, 
Programme Director, Co-Commissioning of Primary 
Care, Head of Commissioning Policy Unit, NHS Eng-
land. 
 
Delegates will assess challenges for Clinical Com-
missioning Groups (CCGs), regional area teams and 
local authorities in delivering the seven objectives set 
out in the Governmentôs mandate to NHS England for 
2016-17, including the establishment of a new CCG 
assessment framework. 
 
Further planned sessions focus on the next steps for 
co-commissioning and personalised commissioning, 
lessons learnt from NHS vanguard sites, and the fu-
ture for commissioning support services. 
  
Overall, areas for discussion include: 
 

¶ Developing an óOfsted-styleô outcomes framework 
for CCGs, and priorities for benchmarking ser-
vices from 2016/17;  

¶ Next steps for primary care co-commissioning, 
with CCGs taking on responsibility from April 
2016; 

¶ The patient perspective, focusing on co-
production and person-centred care across the 
pathway of care; 

¶ Challenges for specialised commissioning and 
prospects for local collaboration; 

¶ Priorities for the third and independent sectors, 
including finance, communication and measuring 
outcomes; 

¶ Key issues in commissioning support and the fu-
ture of the Lead Provider Framework; and 

¶ Case studies on delivering new models of care 
and commissioning devolved health and social 
care services. 

  
The agenda has been structured following consulta-
tion with senior representatives from NHS England 
and NHS Clinical Commissioners. The draft agenda 
is available to download here.  
  
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Bob Ricketts, Director of 
Commissioning Support Services Strategy, NHS Eng-
land; Dr Julia Simon, Programme Director, Co-
Commissioning of Primary Care, Head of Commis-
sioning Policy Unit, NHS England and Dr Tim Moor-
head, Chair, NHS Sheffield Clinical Commissioning 
Group and Chair, Core Cities Network, NHS Clinical 
Commissioners. 
  
Julie Wood, Chief Executive, NHS Clinical Commis-
sioners has also agreed to speak. 
  
Additional senior participants are being approached, 
but if you or a colleague would like to be considered 
as a speaker at this seminar, please contact us at 
speakeroffers@forumsupport.co.uk specifying the 
event and session where you would like to speak and 
weôll get back to you as soon as possible. If you are 
offering to speak yourself please donôt fill in the book-
ing form, as this will be taken as an order and you will 
be charged for a place subject to our T&Cs. 
  
Booking arrangements 
To book places, please use our online booking form. 
 
72. Best Practice in Dementia Care 
17-18 May 2016 ï University of Stirling 
Achieving appropriate standards of care 

Volume 11 Issue 12 

23 March 2016 Brunswicks Law Ltd 

Next Back 

http://www.brunswicks-web.co.uk/
https://www.eventbrite.co.uk/e/meaningful-activity-for-people-with-dementia-stirling-tickets-21486891872?utm_source=Dementia+Centre+Newsletter&utm_campaign=f464619599-DSDC_Newsletter_March_2016&utm_medium=email&utm_term=0_ac5a4269f5-f464619599-114173553
https://www.eventbrite.co.uk/e/meaningful-activity-for-people-with-dementia-stirling-tickets-21486891872?utm_source=Dementia+Centre+Newsletter&utm_campaign=f464619599-DSDC_Newsletter_March_2016&utm_medium=email&utm_term=0_ac5a4269f5-f464619599-114173553
https://www.eventbrite.co.uk/e/meaningful-activity-for-people-with-dementia-stirling-tickets-21486891872?utm_source=Dementia+Centre+Newsletter&utm_campaign=f464619599-DSDC_Newsletter_March_2016&utm_medium=email&utm_term=0_ac5a4269f5-f464619599-114173553
https://www.eventbrite.co.uk/e/meaningful-activity-for-people-with-dementia-stirling-tickets-21486891872?utm_source=Dementia+Centre+Newsletter&utm_campaign=f464619599-DSDC_Newsletter_March_2016&utm_medium=email&utm_term=0_ac5a4269f5-f464619599-114173553
https://www.eventbrite.co.uk/e/meaningful-activity-for-people-with-dementia-stirling-tickets-21486891872?utm_source=Dementia+Centre+Newsletter&utm_campaign=f464619599-DSDC_Newsletter_March_2016&utm_medium=email&utm_term=0_ac5a4269f5-f464619599-114173553
https://www.eventbrite.co.uk/e/meaningful-activity-for-people-with-dementia-stirling-tickets-21486891872?utm_source=Dementia+Centre+Newsletter&utm_campaign=f464619599-DSDC_Newsletter_March_2016&utm_medium=email&utm_term=0_ac5a4269f5-f464619599-114173553
http://www.westminsterforumprojects.co.uk/CPD.php
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=1220
http://www.westminsterforumprojects.co.uk/forums/agenda/health-social-care-2016-agenda.pdf
http://www.westminsterforumprojects.co.uk/forums/index.php?fid=westminster_health_forum
https://www.gov.uk/government/publications/nhs-mandate-2016-to-2017
https://www.england.nhs.uk/ourwork/futurenhs/new-care-models/
http://www.westminsterforumprojects.co.uk/forums/agenda/health-social-care-2016-agenda.pdf
mailto:speakeroffers@forumsupport.co.uk
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=1220


 

 

Page 22 É Brunswicks Law Ltd 2016  http://www.brunswicks.eu  

Scheme Managers can see a change in the staff 
everyday practice. 
Director 
Praxis Care Northern Ireland 
Video of _lOVhPGOBqA   
Best Practice in Dementia Care for Emergency De-
partment Staff 
Information Sheets  
 
View Course Flyer 
 
Other Material  
Praxis Care staff complete Best Practice Programme 
In accordance with the National Dementia Strategies 
a range of care standards have been issued by UK 
Governments to ensure that people with dementia 
receive care appropriate to them. The DSDC has 
developed this successful programme to help you 
achieve these standards by ensuring that your staff 
attain the required level of knowledge and skills 
needed when supporting people with dementia and 
their carers. 
 
Best Practice Training in Dementia Care 
This recognised programme is designed for all staff 
working in any care environment e.g. Domiciliary 
care, care homes /day care/ hospital wards and criti-
cal care. Course participants are supported by their 
group facilitator who works for the same organisation 
is specially trained by DSDC to facilitate the learning 
programme throughout their organisations using a 
cascade approach. 
 
Over 8000 staff have already completed this pro-
gramme with a formal evaluation highlighting key 
changes in practice including improvement in the 
way staff cared for and supported people with de-
mentia as well as improvements in the morale and 
retention of staff. The best Practice learning pro-
gramme is accredited by the RCN and City & Guilds. 
 

The programme is available to all staff in the following 
settings: 
 
Hospitals and day hospitals 
Care homes and day care 
Domiciliary, re-ablement, home care and the commu-
nity 
NEW - Emergency/A&E departments, critical care 
and minor injury units 
NEW - Housing staff 
Participants meet regularly with their facilitator in 
small groups to discuss the topics covered in the 
workbooks: 
the person and dementia 
person-centred care and building meaningful relation-
ships 
communication and behaviour 
support for the person with dementia and their family/
carers 
health and well-being 
legal aspects and issues in relation to dementia 
 
Between discussions they are asked to think about 
the topics in relation to their own practice and what 
they have learned. 
 
Forthcoming facilitator training 
The 2 day facilitator training takes place across the 
UK and the next scheduled dates are: 
19th & 20th April 2016, London 
17th & 18th May 2016, University of Stirling 
14th & 25th May 2016, Manchester 
7th & 8th June 2016, Haddington 
22nd & 23rd June 2016, Centre for Health Science, 
Inverness 
http://dementia.stir.ac.uk/education/flagship-courses/best-
practice-learning-programme?
utm_source=Dementia+Centre+Newsletter&utm_campaign=f4
64619599-
DSDC_Newsletter_March_2016&utm_medium=email&utm_ter
m=0_ac5a4269f5-f464619599-114173553 

 

73. Finance in healthcare: Capital ideas and 
investment tactics for a burgeoning market 
18 May 2016 ï Health Investor 
Ensure you are up to date on the latest insights in the 
independent healthcare marketôs funding trends, in-
vestment activity and pressing operational issues. 
Attend HealthInvestor's 'Finance in healthcare' con-
ference on 18 May 2016 and hear from the sector's 
leaders. 
 
The conference will discuss the health and social 
care marketôs status quo and what the future holds for 
professionals investing in, lending to, advising or op-
erating businesses in this space.  
 
óFinance in healthcareô will also analyse which sub-
sectors are likely to see the most investment in the 
coming months and years, and will ask if private equi-
ty will regain the foothold it appears to be losing to 
trade and REITs. Itôll also examine how well suited 
healthcare firms are to the public market environment 
and will consider the IPO pipeline. 
 
Primarily, however, the event is concerned with how 
to raise capital in todayôs market conditions. 
http://www.healthinvestor.co.uk/DisplayEvent.aspx?
ID=57&utm_source=HealthInvestor+Events&utm_campaign=f0
ef1972be-
HIConDel_FIN144_30_2014&utm_medium=email&utm_term=0_
3c9267dd13-f0ef1972be-
&utm_source=HealthInvestor+Events&utm_campaign=43b404
fd15-
HIConDel_FIN144_30_2014&utm_medium=email&utm_term=0_
3c9267dd13-43b404fd15-103028729 

 
74. Dementia Design School 
24-25 May 2016 ï London 
The design and dementia school will cover a range of 
design issues including effective commissioning, pro-
ject management, designing the internal and external 
environment and lighting. The school will provide both 
theoretical and practical input over two days and will 
involve lectures, workshops and discussion groups. 
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It will also include guidance on using the DSDCôs 
design audit tool as a reference text for the design 
process. 
 
This course will cover: 
 
Practical solutions to design excellence 
Å design principles 
Å interiors 
Å gardens, outside spaces 
Å balconies, roof gardens and terraces 
Å lighting 
Å acoustics 
Å award-winning examples of excellence 
 
Designing for success ï the impact on end-
users (people with dementia and staff) 
 
Design strategies for: 
 
Å reducing adverse incidents 
Å reducing falls 
Å optimising happiness of residents and staff 
Å reducing behavioural symptoms 
Å reducing staff turnover 
Å maximising a quality service 
Making change happen ï from concept to reality 
Å project management for success 
Å making the most of what youôve got 
Å going for gold ï quality-assuring design 
 
Watch Design School delegates talk about dementia-
friendly design and what they learned by attending 
the course. 
https://www.eventbrite.co.uk/e/dementia-design-school-
london-2016-tickets-18981607499?
utm_source=Dementia+Centre+Newsletter&utm_campaign=f4
64619599-
DSDC_Newsletter_March_2016&utm_medium=email&utm_ter
m=0_ac5a4269f5-f464619599-114173553 
 

 

75. Policy Forum for Wales Keynote Seminar 
Next steps for social care in Wales 
25 May 2016 ï Central Cardiff 
with 
Imelda Richardson, Chief Inspector, Care and Social 
Services Inspectorate Wales 
  
Sarah Rochira, Older Peopleôs Commissioner for 
Wales 
  
and 
Professor Carol Atkinson, Business School, Man-
chester Metropolitan University; Dr Rekha Elaswa-
rapu, Which? and Good Governance Institute and 
speakers confirmed from Care Council for Wales and 
United Kingdom Homecare Association (UKHCA) 
  
This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
  
This seminar will be a timely opportunity to discuss 
the challenges and next steps for social care in 
Wales - including quality of care and workforce pro-
fessionalisation as well as the funding and delivery 
models. 
  
It is scheduled as both the Social Services and Well-
being (Wales) Act and the Regulation and Inspection 
of Social Care (Wales) Act come into force, and to 
follow the publication of CSSIWôs National Review of 
Domiciliary Care in Wales in April 2016. 
  
The conference will bring out key stakeholder per-
spectives on the three-year development programme 
for domiciliary care workers, the findings of the re-
cently-launched Welsh Government consulta-
tion, Domiciliary care workforce, as well as wider is-
sues regarding the financial sustainability of the care 
sector in Wales in light of budget cuts and the intro-
duction of the National Living Wage. 

The conference includes keynote addresses from: 
Imelda Richardson, Chief Inspector, Care and Social 
Services Inspectorate Wales and Sarah Rochira, Old-
er Peopleôs Commissioner for Wales. 
  
Overall, areas for discussion include: 
 

¶ National Review of Domiciliary Care in Wales - 
key challenges, opportunities and options for sec-
tor redesign emanating from the Review and what 
should be next steps for the new Welsh Govern-
ment;  

¶ Social care provision for older people - clos-
ing deadlines of the Required Actions from the 
Older Peopleôs Commissionôs Home Care Re-
view which, among others, called on the Welsh 
Government to implement a National Plan to im-
prove physical health and mental well-being in 
care homes by March 2016; 

¶ The social care workforce - organisational issues 
in delivering mandatory registration of Walesô dom-
iciliary care workforce by 2020 and improving pro-
fessionalism more widely, in light of the on-going 
Qualifications Wales review of Health and Social 
Care Qualifications; and 

¶ Financial sustainability of social care in Wales - 
next steps in the development of a long-
term funding policy for social care in Wales and 
options for more immediate responses to local au-
thority budgetary pressure and the new National 
Living Wage.  

  
The draft agenda is available to download here.  
  
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Imelda Richardson, Chief 
Inspector, Care and Social Services Inspectorate 
Wales and Sarah Rochira, Older Peopleôs Commis-
sioner for Wales. 
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Further confirmed speakers include: Professor Carol 
Atkinson, Professor, Human Resources Manage-
ment and Director, Centre of People and Perfor-
mance, Business School, Manchester Metropolitan 
University; Dr Rekha Elaswarapu, Member, Project 
Review Board, Elderly Care, Which? and Associate, 
Good Governance Institute and speakers confirmed 
from Care Council for Wales and United Kingdom 
Homecare Association (UKHCA). 
  
Additional senior participants are being approached, 
but if you or a colleague would like to be considered 
as a speaker at this seminar, please contact us at 
speakeroffers@forumsupport.co.uk specifying the 
event and session where you would like to speak 
and weôll get back to you as soon as possible. If you 
are offering to speak yourself please donôt fill in the 
booking form, as this will be taken as an order and 
you will be charged for a place subject to our T&Cs. 
  
Booking arrangements 
To book places, please use our online booking form. 
 
76. Policy priorities for improving sexual 
health - integration, commissioning and edu-
cation 
26 May 2016 ï Central London 
Guest of Honour: Andrea Duncan, Programme Man-
ager for Sexual Health & HIV, Department of Health. 
 
This conference will examine the future of sexual and 
reproductive health services in the UK - assessing 
commissioning and structures for delivering services, 
collaboration involving local authorities, NHS Eng-
land and clinical commissioning groups, and issues 
of funding and managing tightening resources. 
 
Further sessions are expected to look at the implica-
tions of latest figures from Public Health England on 
sexually transmitted infections in England in 2014, 
including how to best target health promotion and 

education materials to those in the groups at highest 
risk of infection, such as young people and men who 
have sex with men. 
 

Delegates will also consider online screening and self
-testing kits, and whether this will successfully in-
crease the amount of people accessing early treat-
ment. 
 

We are delighted to include at this seminar a keynote 
address from Andrea Duncan, Programme Manager 
for Sexual Health & HIV, Department of Health. 
 

Dr Jan Clarke, Consultant Physician in Sexual 
Health/HIV, Leeds Teaching Hospitals Trust and Im-
mediate Past President, BASHH; Mary Cleary Lyons, 
Programme Lead, London Sexual Health Transfor-
mation Project; Robbie Currie, Lead Commissioner, 
Bexley Care Trust and Co-Chair, English HIV and 
Sexual Health Commissioners Group; Joe Hayman, 
Chief Executive, PSHE Association; David Pinson, 
Health Improvement Principal, Public Health Direc-
torate, Royal Borough of Greenwich and a senior 
speaker from the Terrence Higgins Trust have also 
agreed to speak. 
 

Baroness Gould of Potternewton, Co-Chair, All-Party 
Parliamentary Group on Sexual and Reproductive 
Health in the UK and Officer, All-Party Parliamentary 
Group on Population, Development and Reproductive 
Health has kindly agreed to chair part of this seminar. 
Book your place 
Download latest agenda Pre-order the Publication 
 
77. Westminster Health Forum Keynote Semi-
nar 
Priorities for healthcare research: funding, 
regulation and collaboration 
26 May 2016 ï Central London  
with 
Dr Russell Hamilton, Director of Research and Devel-
opment, Department of Health 

and 
Professor Richard Barker, Lead, Development and 
Regulation Work Stream, Accelerated Access Review 
and Director, Centre for the Advancement of Sustain-
able Medical Innovation; Professor Jonathan Mont-
gomery, Chair, Health Research Authority; Dr Declan 
Mulkeen, Chief Science Officer, Medical Research 
Council; Mark Samuels, Managing Director, NIHR 
Office for Clinical Research Infrastructure; Dr Janet 
Valentine, Director, Clinical Practice Research Data-
link; Sara Marshall, Head of Clinical Research, Well-
come Trust and Cynthia Joyce, Chief Executive, MQ 
Transforming Mental Health 
and 
Dr Andrew Rose, Sector Manager, Life Sciences and 
Health, Liverpool City Region Local Enterprise Part-
nership and Professor Gary Ford, Chief Executive 
Officer, Oxford Academic Health Science Network 
and Strategic Research Advisor, Newcastle Universi-
ty 
 

Chaired by: 
Lord Sharkey, Chair, Association of Medical Re-
search Charities (AMRC) and Victoria Borwick MP, 
Member, Science and Technology Committee 
 

This event is CPD certified 
 

Book Online | Live Agenda | Our Website  
  
This conference will be a timely opportunity to assess 
priorities for healthcare research. 
  
We are delighted to be able to include keynote ad-
dresses in this seminar from Dr Russell Hamilton, 
Director of Research and Development, Department 
of Health, and from Professor Richard Barker, Lead, 
Development and Regulation Work Stream, Acceler-
ated Access Review and Director, Centre for the Ad-
vancement of Sustainable Medical Innovation; Pro-
fessor Jonathan Montgomery, Chair, Health Re-
search Authority and Dr Declan Mulkeen, Chief Sci-
ence Officer, Medical Research Council. 
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Delegates will assess the recommendations outlined 
in the Accelerated Access Review Interim Report on 
innovation in health research and adoption of new 
treatments, as well as recent developments an-
nounced in the Spending Review, including a gov-
ernment investment of Ã5 billion in health research, 
and a further commitment to research into genomics 
and antimicrobial resistance. 
 
Further planned sessions focus on priorities for de-
veloping frameworks to drive medical innovation, 
next steps for promoting cost-effectiveness in health 
research, collaboration and partnerships across busi-
ness and academia, the role of the third sector in 
advancing healthcare research, and challenges for 
the regulation of the research industry. 
  
Additional areas for discussion include:  
 

¶ Priorities for developing health research infra-
structures; 

¶ Challenges for the regulation and funding of re-
search; 

¶ Improving patient involvement and safety in the 
research process; and 

¶ The developing role of patient data in research. 
  
The agenda has been structured following consulta-
tion with officials at the Department of Health. The 
draft agenda is available to download here.  
 
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Professor Richard Barker, 
Lead, Development and Regulation Work Stream, 
Accelerated Access Review and Director, Centre for 
the Advancement of Sustainable Medical Innovation; 
Dr Russell Hamilton, Director of Research and De-
velopment, Department of Health; Professor Jona-
than Montgomery, Chair, Health Research Authority; 

Dr Declan Mulkeen, Chief Science Officer, Medical 
Research Council; Dr Janet Valentine, Director, Clini-
cal Practice Research Datalink; Mark Samuels, Man-
aging Director, NIHR Office for Clinical Research In-
frastructure; Sara Marshall, Head of Clinical Re-
search, Wellcome Trust; Cynthia Joyce, Chief Execu-
tive, MQ Transforming Mental Health; Dr Andrew 
Rose, Sector Manager, Life Sciences and Health, 
Liverpool City Region Local Enterprise Partnership 
and Professor Gary Ford, Chief Executive Officer, 
Oxford Academic Health Science Network and Stra-
tegic Research Advisor, Newcastle University. 
  
Lord Sharkey, Chair, Association of Medical Re-
search Charities (AMRC) and Victoria Borwick MP, 
Member, Science and Technology Committee have 
kindly agreed to chair part of this seminar. 
  
Additional senior participants are being approached. 
  
Booking arrangements 
To book places, please use our online booking form. 
 
78. Priorities for Palliative and End of Life 
Care in Scotland 
02 June 2016 ï Edinburgh 
Guest of Honour: Michael Kellet, Director for 
Healthcare Strategy, The Scottish Government 
 
Timed to follow the publication of the Scottish Gov-
ernmentôs Palliative and End of Life Care Strategic 
Framework for Action due out in late 2015, and the 
Health and Sport Committeeôs inquiry into palliative 
care, this seminar will provide a timely opportunity to 
discuss the future of palliative and end of life care in 
Scotland. 
 
Delegates will consider the challenges facing the im-
plementation of the Strategic Framework - which is 
expected to focus on service improvement, early 
identification of needs and access to quality palliative 
and end of life care. 

Further planned sessions discuss the impact of inte-
gration on palliative and end of life care. 
 
The seminar will bring together policymakers from the 
Scottish Government and Parliament along with key 
stakeholders in health and social care with an interest 
in palliative and end of life care as well as, local gov-
ernment, academia, and representatives of the trade 
and national press. 
 
We are delighted that Michael Kellet, Director for 
Healthcare Strategy, The Scottish Government; Mark 
Hazelwood, Chief Executive, Scottish Partnership for 
Palliative Care and Richard Meade, Head of Policy 
and Public Affairs, Scotland, Marie Curie have agreed 
to deliver keynote addresses at this seminar. 
 
At this early stage, Sandra Campbell, Macmillan 
Nurse Consultant for Cancer and Palliative Care, 
Lead Cancer Team, NHS Forth Valley; Maria McGill, 
Chief Executive, CHAS and Dr Martin Wilson, Con-
sultant Physician, Raigmore Hospital have also 
agreed to speak. 
 
Please click on the link below to find a detailed de-
scription of the event.  
http://www.scotlandpolicyconferences.co.uk/forums/
event.php?eid=1164&t=13485 
 

79. Best Practice in Dementia Care 
7-8 June 2016 ï Haddington 
Achieving appropriate standards of care 
Scheme Managers can see a change in the staff eve-
ryday practice. 
Director 
Praxis Care Northern Ireland 
 
Best Practice in Dementia Care for Emergency De-
partment Staff 
Information Sheets  
 
View Course Flyer 
Other Material  
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Praxis Care staff complete Best Practice Programme 
 
In accordance with the National Dementia Strategies 
a range of care standards have been issued by UK 
Governments to ensure that people with dementia 
receive care appropriate to them. The DSDC has 
developed this successful programme to help you 
achieve these standards by ensuring that your staff 
attain the required level of knowledge and skills 
needed when supporting people with dementia and 
their carers. 
 
Best Practice Training in Dementia Care 
This recognised programme is designed for all staff 
working in any care environment e.g. Domiciliary 
care, care homes /day care/ hospital wards and criti-
cal care. Course participants are supported by their 
group facilitator who works for the same organisation 
is specially trained by DSDC to facilitate the learning 
programme throughout their organisations using a 
cascade approach. 
 
Over 8000 staff have already completed this pro-
gramme with a formal evaluation highlighting key 
changes in practice including improvement in the 
way staff cared for and supported people with de-
mentia as well as improvements in the morale and 
retention of staff. The best Practice learning pro-
gramme is accredited by the RCN and City & Guilds. 
 
The programme is available to all staff in the follow-
ing settings: 
 
Hospitals and day hospitals 
Care homes and day care 
Domiciliary, re-ablement, home care and the commu-
nity 
NEW - Emergency/A&E departments, critical care 
and minor injury units 
NEW - Housing staff 
 

Participants meet regularly with their facilitator in 
small groups to discuss the topics covered in the 
workbooks: 
the person and dementia 
person-centred care and building meaningful relation-
ships 
communication and behaviour 
support for the person with dementia and their family/
carers 
health and well-being 
legal aspects and issues in relation to dementia 
Between discussions they are asked to think about 
the topics in relation to their own practice and what 
they have learned. 
 
Forthcoming facilitator training 
The 2 day facilitator training takes place across the 
UK and the next scheduled dates are: 
19th & 20th April 2016, London 
17th & 18th May 2016, University of Stirling 
14th & 25th May 2016, Manchester 
7th & 8th June 2016, Haddington 
22nd & 23rd June 2016, Centre for Health Science, 
Inverness 
http://dementia.stir.ac.uk/education/flagship-courses/best-
practice-learning-programme?
utm_source=Dementia+Centre+Newsletter&utm_campaign=f4
64619599-
DSDC_Newsletter_March_2016&utm_medium=email&utm_ter
m=0_ac5a4269f5-f464619599-114173553 

 
80. Westminster Health Forum Keynote Semi-
nar 
Financial challenges for the NHS and priori-
ties for NHS Improvement 
09 June 2016 ï Central London 
with 
Jim Mackey, Chief Executive, Monitor and the NHS 
Trust Development Authority and Chief Executive 
Designate, NHS Improvement 
  
 

Chaired by: 
Dr Daniel Poulter MP, former Parliamentary Under 
Secretary of State, Department of Health (2012-2015) 
  
This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
  
With Monitor and NHS Trust Development Authority 
merging in April to form NHS Improvement, this semi-
nar will be a timely opportunity to assess financial 
challenges facing the NHS. 
  
At this early stage we are delighted to be able to in-
clude at this conference a keynote address from Jim 
Mackey, Chief Executive, Monitor and the NHS Trust 
Development Authority and Chief Executive Desig-
nate, NHS Improvement. The seminar is chaired by 
Dr Daniel Poulter MP, former Parliamentary Under 
Secretary of State, Department of Health (2012-
2015). Further senior participants are being ap-
proached. 
 
Delegates will consider the impact of additional gov-
ernment funding for the NHS announced in the 
Spending Review, aimed at supporting trusts through 
financial difficulties, and priorities for balancing the 
NHS budget while improving efficiency and productiv-
ity as outlined in the NHS Mandate. 
  
A full transcript of the proceedings of this conference, 
together with short papers contributed by delegates, 
will be sent to all attendees following the seminar - 
and shared with members of the Health Select Com-
mittee and further interested Parliamentarians, as 
well as ministerial offices and government officials 
and regulators most involved in this area of policy.  
  
Overall, areas for discussion include: 
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¶ Implications of the Spending Review, with the 
Health Select Committee currently holding an 
inquiry on distribution of funding and access to 
services; 

¶ Key issues for sustainability of NHS bodies and 
achieving value for money; 

¶ Challenges for health and social care commis-
sioners and providers in delivering efficient ser-
vices, ensuring quality and making effective use 
of available funding; 

¶ Lessons learnt from the Carter Review and mov-
ing forward with improving productivity in hospi-
tals; and 

¶ Next steps for NHS Improvement as the sector 
regulator for health services. 

¶   
The agenda has been structured following consulta-
tion with officials at NHS England and Monitor. The 
draft agenda is available to download here.  
  
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Jim Mackey, Chief Execu-
tive, Monitor and the NHS Trust Development Au-
thority and Chief Executive Designate, NHS Improve-
ment. 
  
Dr Daniel Poulter MP, former Parliamentary Under 
Secretary of State, Department of Health (2012-
2015) has kindly agreed to chair part of this seminar. 
  
Additional senior participants are being approached, 
but if you or a colleague would like to be considered 
as a speaker at this seminar, please contact us at 
speakeroffers@forumsupport.co.uk specifying the 
event and session where you would like to speak 
and weôll get back to you as soon as possible. If you 
are offering to speak yourself please donôt fill in the 
booking form, as this will be taken as an order and 
you will be charged for a place subject to our T&Cs. 

Booking arrangements 
To book places, please use our online booking form. 
 
81. Meaningful Activity for People with De-
mentia 
14-15 June 2016 ï Belfast 
Suitable for 
Support staff from care settings (including volunteers) 
who work directly with people with dementia and staff 
who are nominated activity co-ordinators. 
  
Aim 
Increase your knowledge, skills and confidence in 
developing a varied programme of activity for people 
with dementia. 
  
Delivery 
-     Presentations and group activities 
-     Includes a simulated ageing experience: How 
might it I feel when I age?  

 
Learning Outcomes 
-     Understand the impact of dementia on the person 
and apply the principles of person centred care 
when facilitating activity. 

  
-     Recognise that people with dementia are free to 
engage in personal and social activities of their 
choice in an enabling environment irrespective of 
age, gender, sexual orientation, disability, cultural, 
or other needs. 

  
-     Be able to support colleagues and family carers 
to be involved in person centred activity which 
enhances the wellbeing of the person. 

  
-     Develop effective communication skills in order to 
be able to engage and involve people with de- 

 
 
 

 mentia in activity at every stage of the journey 
with dementia 

https://www.eventbrite.co.uk/e/meaningful-activity-for-people-
with-dementia-belfast-tickets-21487269000?
utm_source=Dementia+Centre+Newsletter&utm_campaign=f4
64619599-
DSDC_Newsletter_March_2016&utm_medium=email&utm_ter
m=0_ac5a4269f5-f464619599-114173553  
 

82. Best Practice in Dementia Care 
22-23 June 2016 ï Centre for Health Science, In-
verness 
Achieving appropriate standards of care 
Scheme Managers can see a change in the staff eve-
ryday practice. 
Director 
Praxis Care Northern Ireland 
Video of _lOVhPGOBqA   
Best Practice in Dementia Care for Emergency De-
partment Staff 
Information Sheets  
 
View Course Flyer 
Other Material  
 
Praxis Care staff complete Best Practice Programme 
In accordance with the National Dementia Strategies 
a range of care standards have been issued by UK 
Governments to ensure that people with dementia 
receive care appropriate to them. The DSDC has de-
veloped this successful programme to help you 
achieve these standards by ensuring that your staff 
attain the required level of knowledge and skills need-
ed when supporting people with dementia and their 
carers. 
 
Best Practice Training in Dementia Care 
This recognised programme is designed for all staff 
working in any care environment e.g. Domiciliary 
care, care homes /day care/ hospital wards and criti-
cal care. Course participants are supported by their 
group facilitator who works for the same organisation 
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is specially trained by DSDC to facilitate the learning 
programme throughout their organisations using a 
cascade approach. 
 
Over 8000 staff have already completed this pro-
gramme with a formal evaluation highlighting key 
changes in practice including improvement in the 
way staff cared for and supported people with de-
mentia as well as improvements in the morale and 
retention of staff. The best Practice learning pro-
gramme is accredited by the RCN and City & Guilds. 
 
The programme is available to all staff in the follow-
ing settings: 
Hospitals and day hospitals 
Care homes and day care 
Domiciliary, re-ablement, home care and the commu-
nity 
NEW - Emergency/A&E departments, critical care 
and minor injury units 
NEW - Housing staff 
Participants meet regularly with their facilitator in 
small groups to discuss the topics covered in the 
workbooks: 
the person and dementia 
person-centred care and building meaningful rela-
tionships 
communication and behaviour 
support for the person with dementia and their family/
carers 
health and well-being 
legal aspects and issues in relation to dementia 
Between discussions they are asked to think about 
the topics in relation to their own practice and what 
they have learned. 
http://dementia.stir.ac.uk/education/flagship-courses/best-
practice-learning-programme?
utm_source=Dementia+Centre+Newsletter&utm_campaign=f4
64619599-
DSDC_Newsletter_March_2016&utm_medium=email&utm_ter
m=0_ac5a4269f5-f464619599-114173553 

 

83. Dementia Design School 
28-29 June 2016 ï Belfast 
The design and dementia school will cover a range of 
design issues including effective commissioning, pro-
ject management, designing the internal and external 
environment and lighting. The school will provide both 
theoretical and practical input over two days and will 
involve lectures, workshops and discussion groups. 
 
It will also include guidance on using the DSDCôs de-
sign audit tool as a reference text for the design pro-
cess. 
 
This course will cover: 
 
Practical solutions to design excellence 
Å design principles 
Å interiors 
Å gardens, outside spaces 
Å balconies, roof gardens and terraces 
Å lighting 
Å acoustics 
Å award-winning examples of excellence 
 
Designing for success ï the impact on end-
users (people with dementia and staff) 
Design strategies for: 
 
Å reducing adverse incidents 
Å reducing falls 
Å optimising happiness of residents and staff 
Å reducing behavioural symptoms 
Å reducing staff turnover 
Å maximising a quality service 
 
Making change happen ï from concept to reality 
Å project management for success 
Å making the most of what youôve got 
Å going for gold ï quality-assuring design 
 
 

Watch Design School delegates talk about dementia-
friendly design and what they learned by attending 
the course. 
https://www.eventbrite.co.uk/e/dementia-design-school-belfast
-2016-tickets-19026611106?
utm_source=Dementia+Centre+Newsletter&utm_campaign=f4
64619599-
DSDC_Newsletter_March_2016&utm_medium=email&utm_ter
m=0_ac5a4269f5-f464619599-114173553  
 

84. Health+Care 
29-30 June 2016  

Health+Care - the largest national integrated care 
conference, enabling health and social care profes-
sionals to forge new partnerships and productive 
ways of working in challenging times. 
 
With four shows in one, it is the only event to bring 
NHS, care providers, public health and local authori-
ties together representing the largest annual gather-
ing of commissioners, providers and their suppliers in 
one place with 8,944 attendees across two days. 
 
We have secured 4,500 education bursaries to give 
away as free passes for Health + Care. If you are a 
GP, practice manager or a key decision maker of a 
senior care provider or within the public sector or 
NHS you will be eligible for a pass. 
http://www.healthpluscare.co.uk/ 

 
85. Inaugural UK Mental Disability Law Con-
ference  
30 June 2016 to 01 July 2016, Nottingham 
The Inaugural UK Mental Disability Law Conference 
is to be held at Nottingham on 30 June and 1 July 
2016. This conference is intended to bring together 
academics and other scholars with an interest in 
mental disability law for the first meeting of what it is 
hoped will be an ongoing academic association or 
network. Unlike the SLSA, this is a specific confer-
ence devoted to mental disability law (including is-
sues relating to mental health/psychosocial disability, 
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learning disability, disabilities associated with old age 
and mental capacity). The inaugural conference is 
sponsored jointly by the School of Law at the Univer-
sity of Nottingham and the Institute of Mental Health, 
with the endorsement of the Human Rights Law Cen-
tre at the University of Nottingham.  
 
The Nottingham conference will combine plenary and 
breakout sessions. It is expected that half the pre-
senters at plenary sessions will be people with lived 
experience of mental health/mental disability ser-
vices. It is also hoped that at least one fifth of the 
delegates to the conference will have such lived ex-
perience.  
 
The Nottingham conference organisers invite offers 
of papers for the breakout sessions from scholars of 
any discipline relevant to law and governance relat-
ing to mental disability (including psychosocial disa-
bilities/mental health problems, learning disabilities, 
and dementia and related disorders of old age). 
There is no restriction on methodology: papers may 
be empirical, policy-centred, historical, analytic, tradi-
tional legal, or theoretical, in approach. The deadline 
for offers of papers for the breakout sessions is 1 
May 2016.  
 
A pre-conference is planned for post-graduate stu-
dents, prior to the Nottingham conference.  
For further information please email ka-
ren.sugars@nottshc.nhs.uk  
 
86. Policy Forum for Wales Keynote Seminar 
Next steps for social care in Wales 
12 July 2016 ï Cardiff  
with 
Imelda Richardson, Chief Inspector, Care and So-
cial Services Inspectorate Wales 
  
Sarah Rochira, Older Peopleôs Commissioner for 
Wales 

and 
Professor Carol Atkinson, Manchester Metropolitan 
University; Kate Crabtree, Qualifications Wales; Dr 
Rekha Elaswarapu, Which? and Good Governance 
Institute; Bruce McLernon, HC-One; Peter Randall, 
United Kingdom Homecare Association (UKHCA); 
Dave Street, Caerphilly County Borough Council; 
Heledd Wyn, Clarke Willmott Solicitors and speakers 
confirmed from Care Council for Wales and GMB 
  
Chaired by: 
Professor the Baroness Finlay of Llandaff, Profes-
sor of Palliative Medicine, Cardiff University and 
Chair, National Mental Capacity Forum  
  
This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
 
The agenda focuses specifically on issues in Wales, 
but I thought that the content might still be of interest 
to you or others in your organisation - so please do 
pass this information to colleagues as appropriate, 
and we would be grateful to receive their contact de-
tails if this is possible. 
  
Please note there is a charge for most delegates, 
although concessionary and complimentary places 
are available (subject to terms and conditions - see 
below). 
  
This seminar will be a timely opportunity to discuss 
challenges and next steps for social care in Wales - 
including quality of care and workforce professionali-
sation as well as funding and delivery models. Please 
note that this seminar has been rescheduled to the 
above date: Morning, Tuesday, 12th July 2016. 
  
It is scheduled as both the Social Services and Well-
being (Wales) Act and the Regulation and Inspection 
of Social Care (Wales) Act come into force, and to 

follow the publication of CSSIWôs National Review of 
Domiciliary Care in Wales expected in April. 
  
The conference will bring out key stakeholder per-
spectives on the three-year development programme 
for domiciliary care workers, the findings of the re-
cently-launched Welsh Government consultation, 
Domiciliary care workforce, as well as wider issues 
regarding the financial sustainability of the care sector 
in Wales in light of budget cuts and the introduction of 
the National Living Wage. 
  
The agenda includes keynote addresses from: 
Imelda Richardson, Chief Inspector, Care and So-
cial Services Inspectorate Wales and Sarah Rochira, 
Older Peopleôs Commissioner for Wales. 
 

Overall, areas for discussion include: 
 

¶ National Review of Domiciliary Care in Wales - 
key challenges, opportunities and options for sec-
tor redesign emanating from the Review and what 
should be next steps for the new Welsh Govern-
ment;  

¶ Social care provision for older people - pro-
gress and remaining issues in improving physical 
health and mental well-being in care homes follow-
ing recommendations from the Older Peopleôs 
Commissionôs Care Home Review; 

¶ The social care workforce - organisational issues 
in delivering mandatory registration of Walesô dom-
iciliary care workforce by 2020 and improving pro-
fessionalism more widely, in light of the on-going 
Qualifications Wales review of Health and Social 
Care Qualifications; and 

¶ Financial sustainability of social care in Wales 
- next steps in the development of a long-term 
funding policy for social care in Wales and options 
for more immediate responses to local authority 
budgetary pressure and the new National Living 
Wage. 
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The draft agenda is available to download here.  
 

Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Imelda Richardson, Chief 
Inspector, Care and Social Services Inspectorate 
Wales and Sarah Rochira, Older Peopleôs Commis-
sioner for Wales. 
 

Further confirmed speakers include: Professor Car-
ol Atkinson, Professor, Human Resources Manage-
ment and Director, Centre of People and Perfor-
mance, Business School, Manchester Metropolitan 
University; Kate Crabtree, Executive Director, Policy 
and Research, Qualifications Wales; Dr Rekha 
Elaswarapu, Member, Project Review Board, Elderly 
Care, Which? and Associate, Good Governance In-
stitute; Bruce McLernon, Senior Special Advisor for 
Wales, HC-One; Peter Randall, General Manager, 
United Kingdom Homecare Association (UKHCA); 
Dave Street, Vice President, ADSS Cymru and Cor-
porate Director of Social Services, Caerphilly County 
Borough Council; Heledd Wyn, Associate, Private 
Capital, Clarke Willmott Solicitors and speakers con-
firmed from Care Council for Wales and GMB. 
 

Professor the Baroness Finlay of Llandaff, Pro-
fessor of Palliative Medicine, Cardiff University and 
Chair, National Mental Capacity Forum has kindly 
agreed to chair part of this seminar. 
  
Booking arrangements 
To book places, please use our online booking form. 
 
87. Westminster Health Forum Keynote Sem-
inar 
Improving diabetes outcomes: prevention, 
innovation and new models of care 
13 July 2016 ï Central London  
with 
Professor Mark Baker, Director, Centre for Clinical 
Practice, NICE; Dr Jim OôBrien, National Programme 

Director, NHS Diabetes Prevention Programme, Pub-
lic Health England and Professor Jonathan Valabhji, 
National Clinical Director for Obesity and Diabetes, 
NHS England 
and 
Simon Doble, Birmingham South Central Demonstra-
tor Site; Robin Hewings, Diabetes UK; Dr Stephen 
Lawrence, Royal College of General Practitioners 
and Dr Richard Mendelsohn, Birmingham South Cen-
tral Demonstrator Site 
  
Chaired by: 
Jamie Reed MP  
  
This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
 
This seminar will be an opportunity to assess policy 
priorities for improving outcomes in diabetes care.  
  
With the NHS Mandate setting out plans for a meas-
urable reduction in variation of care for people with 
diabetes by 2020, delegates will consider next steps 
for earlier diagnosis, reducing complications, and 
helping service users manage their condition. 
  
Discussion will be informed by a recent Public Ac-
counts Committee report which highlights the rising 
cost to the NHS in treating diabetes. 
 
Sessions focus on progress of the Diabetes Preven-
tion Programme demonstrator sites in identifying and 
referring those at risk of type 2 diabetes, the impact 
of new models of care in integrating services, and 
effectively utilising National Diabetes Inpatient Au-
dit data to improve hospital care. 
  
Overall, areas for discussion include: 
 
 

¶ NHS Englandôs priorities for improving diabetes 
outcomes; 

¶ Key issues for diabetes prevention, with focus on 
the Diabetes Prevention Programme and child-
hood obesity strategy, which is expected to be 
published shortly; 

¶ Innovation, the role of industry and challenges for 
NICE in keeping diabetes guidance up-to-date; 

¶ Integrating services for people with diabetes, with 
a case study from an NHS vanguard site; 

¶ Reducing complications and managing co-
morbidities; 

¶ Improving personalisation and educating patients 
to self care; and 

¶ Next steps for diabetes policy and achieving a 
reduction in variation. 

  
The agenda has been structured following consulta-
tion with officials at NICE and Public Health England. 
The draft agenda is available to download here.  
  
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Professor Mark Baker, Di-
rector, Centre for Clinical Practice, NICE; Dr Jim 
OôBrien, National Programme Director, NHS Diabetes 
Prevention Programme, Public Health England and 
Professor Jonathan Valabhji, National Clinical Direc-
tor for Obesity and Diabetes, NHS England. 
  
Further confirmed speakers include: Simon Doble, 
Senior Commissioning Manager, Birmingham South 
Central Demonstrator Site; Robin Hewings, Head of 
Policy, Diabetes UK; Dr Stephen Lawrence, Clinical 
Lead of Diabetes, Royal College of General Practi-
tioners; Dr Richard Mendelsohn, Clinical Head of 
Commissioning, Birmingham South Central Demon-
strator Site. 
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Jamie Reed MP has kindly agreed to chair part of 
this seminar. 
  
Additional senior participants are being approached. 
  
Booking arrangements 
To book places, please use our online booking form. 
 
88. National LD Awards and Show 
15 July 2016 ï ICC Birmingham  
Nominations Close 21 April 
Click here to download a nomination form 
 
or Click here to nominate online 
 
ñMencap [is] delighted to have been invited to be part 
of The National Learning Disabilities & Autism 
Awards and show our support for this unique cele-
bratory event. We work with people with a learning 
disability everyday to achieve the things that matter 
to them, so we understand the importance of recog-
nising and celebrating achievement and excel-
lence.  We are proud to support these awards and 
we wish Care Talk  and everyone who takes part 
success.ò 
www.nationalldawards.co.uk 
 
89. Westminster Food & Nutrition Forum 
Keynote Seminar 
Policy priorities for hospital food - next 
steps for nutritional services in hospitals 
and the care sector 
14 July 2016 ï Central London  
with 
Jane Crossley, Senior Strategy and Policy Manager, 
Patient Environment Team, Department of Health 
and Dianne Jeffrey, Chairman, Age UK and Chair, 
Age International 
and 
Dr Susannah McWilliam, Soil Association Food for 
Life 

This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
  
This seminar assesses the priorities for improving the 
quality and nutritional standards of food within hospi-
tals and the care sector - in light of food standards 
becoming mandatory under the NHS Standard Con-
tract for the first time. 
  
Delegates will also discuss best practice for raising 
awareness of the importance of good nutritional care 
within hospitals and the social care sector, following 
NHS Englandôs new guidance for commissioners to 
improve the nutritional and hydration care in acute 
services, including improving clinical outcomes and 
reducing the risk of malnourishment in the communi-
ty. 
 
Further planned sessions look at latest thinking on 
the economic and organisational challenges of sourc-
ing more nutritious hospital food and new approaches 
to delivering good nutritional care to the most vulner-
able patients, particularly the elderly. 
  
Overall, areas for discussion include: 
 

    Progress and next steps for hospital food stand-
ards; 

    The challenges of improving food served in hos-
pitals; 

    Improving clinical outcomes through nutrition in 
hospital and social care environments; and 

    Policy priorities for identifying and preventing 
malnutrition in the community. 

  
The draft agenda is available to download here.  
  
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Jane Crossley, Senior Strat-

egy and Policy Manager, Patient Environment Team, 
Department of Health and Dianne Jeffrey, Chairman, 
Age UK and Chair, Age International. Dr Susannah 
McWilliam, Programme Manager, Soil Association 
Food for Life has also kindly agreed to speak.  
  
Booking arrangements 
To book places, please use our online booking form. 
 
90. Westminster Health Forum Keynote Semi-
nar 
The future for primary care in Greater Man-
chester 
15 July 2015 ï Central Manchester 
with 
Dr Robert Varnam, Head of General Practice Devel-
opment, NHS England and GP, The Robert Dar-
bishire Practice, Manchester; Anna Beckett, Strategy 
Lead, CQC and a senior speaker from Greater Man-
chester Health & Social Care Devolution 
and 
Nicola Cook, United Response; Estephanie Dunn, 
Royal College of Nursing; Aneet Kapoor, Manchester 
Local Pharmaceutical Committee and Stephen Ryan, 
Diabetes UK 
  
Chaired by: 
Chris Green MP, Member of Parliament for Bolton 
West  
  
This event is CPD certified 
  
Book Online | Live Agenda | Our Website  
  
This seminar will be a timely opportunity to assess 
the early impact of the devolved health and social 
care budget on primary care in Greater Manchester. 
 
With the Healthier Together review of primary care 
services in Greater Manchester taking place before 
the Ã6bn budget for health and social care services is 
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devolved from April 2016, delegates will consider 
next steps for increasing access to services, priori-
ties for treating patients with long-term conditions, 
and the developing role of information technology to 
support integrated service delivery. 
  
This conference will bring together policymakers in-
volved in the devolution programme with key stake-
holders including primary healthcare and allied pro-
fessionals, health consumer organisations, trade un-
ions, local government, representatives of healthcare 
and pharmaceutical industries, academics, interested 
and affected charities and user groups, and repre-
sentatives of the trade and national press. 
  
Overall, areas for discussion include: 
 

¶ Priorities for primary care in Greater Manchester 
following devolution; 

¶ Lessons learnt from 7-day GP access demonstra-
tor sites and next steps for increasing access to 
services; 

¶ Developing the local workforce to collaborate and 
deliver joined up care; 

¶ Creating the conditions for integrated care, with 
focus on estates, technology and regulation; and 

¶ A case study on the potential for GP federations 
in improving services. 

  
The agenda has been structured following consulta-
tion with NHS England and officials responsible for 
health and social care reform in Greater Manchester. 
The draft agenda is available to download here.  
  
Speakers 
We are delighted to be able to include in this seminar 
keynote addresses from: Dr Robert Varnam, Head of 
General Practice Development, NHS England and 
GP, The Robert Darbishire Practice, Manchester; 

Anna Beckett, Strategy Lead, CQC and a senior 
speaker from Greater Manchester Health & Social 
Care Devolution. 
  
Further confirmed speakers include: Nicola Cook, 
Divisional Director for the North West, United Re-
sponse; Estephanie Dunn, North West Regional Di-
rector, Royal College of Nursing; Aneet Kapoor, 
Chair, Manchester Local Pharmaceutical Committee 
and Stephen Ryan, Head of the North of England, 
Diabetes UK. 
  
Chris Green MP, Member of Parliament for Bolton 
West has kindly agreed to chair part of this seminar. 
 
Booking arrangements 
To book places, please use our online booking form. 
  
91. Future of ageing bleak without better 
planning 
A new report has been launched which argues 
that our ageing society offers significant social and 
economic opportunities but only if policymakers plan 
better for the long term. 'Tomorrowôs World: The Fu-
ture of Ageing in the UKô has been published using 
contributions gleaned from our first Future of Ageing 
Conference. 
 
'Tomorrowôs World' argues that our society is not ad-
equately responding to ageing today:  
 

¶ The social care system is crumbling and health 
care is failing to incentivise the prevention of ill 
health. 

¶ The housing and planning system is failing to re-
spond to ageing resulting in people living in hous-
ing which does not meet their needs. 

¶ Individuals are currently underestimating their life 
expectancy and risking running out of money in 
retirement. 

The report points out that without action today, the 
picture in 10 years time could be much worse. 
 
The report is available on the ILC-UK website. 
 
Tweet your thoughts using the hashtag 
#futureofageing or add your thoughts on our Face-
book or Linkedin pages. 
 
Registration is now open for ILC-UKôs second Fu-
ture of Ageing Conference, which will take place 
on 09 November 2016. Visit 
www.futureofageing.org.uk for more information. 

Consultations 
To follow next week 

Care Quality Commission, 
CSSIW, Social Care and So-
cial Work Improvement 
Scotland & Healthcare Im-
provement Scotland 
92. Care England warns of pitfalls in consul-
tation for new CQC Strategy  
14 March 2016 - Care England 
Care England warns the Care Quality Commission 
that under its new strategy, regulation must remain 
rigorous and fair  
 
Professor Martin Green OBE, Chief Executive of Care 
England said: 
  
ñCare England has responded to the CQCôs strategy 
consultation with cautionary advice on proposals such 
as a risk-based inspections model and more provider-
led inspections.  While Care England supports provid-
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er involvement in inspections and submitting intelli-
gence, we have always been clear that co-regulation 
and a purely risk-based approach are not appropriate 
for the social care sector.  The approach should be 
to routinely inspect all providers and target those that 
have been identified as higher risk. 
  
ñOur response to CQCôs consultation objects strongly 
to the announcement of fee increases before the 
strategy itself has been finalised.  This is in effect 
asking providers to óbuy blindô CQCôs regulatory ser-
vice.  Despite the trying financial times that CQC fac-
es, to radically alter the inspection regime would be 
to undermine care quality and public confidence in 
social care and its regulation.  We have therefore 
advised CQC to retain a rigour and a thoroughness 
that will amount to security and quality assurance, 
while trying to minimise the financial impact on al-
ready-stretched providers, for whom this presents yet 
another cost pressure.ò 

93. CQC inspectors publish reports on 98 
adult social care services in the North of 
England 
14 March 2016 ï CQC  
CQC has published a further 98 reports on the quali-
ty of care provided by adult social care services 
across the North that have been inspected under its 
new approach. 
 
One was rated Outstanding, 56 were rated as Good, 
36 were rated Requires Improvement, five were rat-
ed Inadequate. 
 
Full reports on all 98 inspections are available on this 
website. 
 
Adult Social Care services by local authority area 
and rating: 

Intermediate Care at Home, Care Plus Group (North 
East Lincolnshire) Limited, North East Lincoln-
shire:  Outstanding   

Park House Residential Home, Mr Paul and Mrs Glo-
ria Crabtree, Barnsley:  Good 

Routes Healthcare DCA, Routes Healthcare (North) 
Limited, Blackpool:  Good 

Somerset House, Perpetual (Bolton) Limited, Bol-
ton:  Good 

Mayfield House, The Mayfield Trust, Calder-
dale:  Good 

Sandiway Lodge Residential Home, Springcare 
(Sandiway) Limited, Cheshire West and Ches-
ter:  Good 

Devonshire House, Devonshire House Care Limited, 
County Durham:  Good 

Kaydar Residential, Mr and Mrs Burns, County 
Durham:  Good 

The Oaklea Trust (North East), The Oaklea Trust, 
County Durham:  Good 

All Seasons Home Care, Mrs Nina Glarvey, Cum-
bria:  Good 

Creative Support - The Laurels (Cumbria), Creative 
Support Limited, Cumbria:  Good 

Cumbria DCA, United Response, Cumbria:  Good 

Quality Carers (UK) Ltd, Quality Carers (UK) Ltd, 
Darlington:  Good 

East Riding Quality Home Care, East Riding Quality 
Homecare Limited, East Riding of Yorkshire:  Good 

Alexandra House, Akari Care Limited, Gates-
head:  Good 

Karelia Court, Kingston upon Hull City Council, King-
ston upon Hull, City of:  Good 

Astley Grange, Mulberry Care Homes Limited, Kirk-
lees:  Good 

Trinity Street, Richmond Fellowship(The), Kirk-
lees:  Good 

Eldercare, Eldercare (UK) Ltd, Lancashire:  Good 

 

Evaglades, Mrs Sheila Mavis Mecklenburgh, Lanca-
shire:  Good 

Sycamore Rise Residential Care Home, Crystal Care 
Homes Ltd, Lancashire:  Good 

Aberford Hall, HC-One Limited, Leeds:  Good 

Cranmer Court, Horizon Healthcare Homes Limited, 
Leeds:  Good 

Jays Homecare Limited, Jay's Homecare Limited, 
Leeds:  Good 

Sunnyview House, Bupa Care Homes (HH Leeds) 
Limited, Leeds:  Good 

The Hollies, Garforth Residential Homes Limited, 
Leeds:  Good 

Middleton Court, Liverpool City Council, Liver-
pool:  Good 

RNID Action on Hearing Loss North East Outreach, 
The Royal National Institute for Deaf People, Middles-
brough:  Good 

RNID Action on Hearing Loss Ransdale House, The 
Royal National Institute for Deaf People, Middles-
brough:  Good 

Chestnut Homecare Limited, Chestnut Homecare 
Limited, North Lincolnshire:  Good 

Community Support Team, North Lincolnshire Coun-
cil, North Lincolnshire:  Good 

Homecare4U Rochdale, Homecare4U Limited, Roch-
dale:  Good 

Age UK Rotherham, Age Concern Rotherham Lim-
ited, Rotherham:  Good 

Hascott House, Valeo Limited, Sheffield:  Good 

New Horizons Trust Home Care Services, New Hori-
zons Trust South Yorkshire, Sheffield:  Good 

Northhill Care Home, Northhill Care Homes Limited, 
Sheffield:  Good 

Overdale, Overdale, Sheffield:  Good 
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Serenta Homecare, Serenta HomeCare Ltd, Shef-
field:  Good 

Linear Park Residential Care Home, Housing With 
Care Ltd, St. Helens:  Good 

Avalon Teesside Services, Adult Placement Services 
Limited, Stockton-on-Tees:  Good 

Holly House, Education and Services for People with 
Autism Limited, Sunderland:  Good 

Inverthorne, North East Autism Society, Sunder-
land:  Good 

Montpelier Terrace, Education and Services for Peo-
ple with Autism Limited, Sunderland:  Good 

Rosehill, North East Autism Society, Sunder-
land:  Good 

Faversham House Nursing Home, Mrs R Hind, Traf-
ford:  Good 

Haven Lodge, Care Homes UK Ltd, Wake-
field:  Good 

Heathcotes (Wakefield), Heathcotes Care Limited, 
Wakefield:  Good 

Springfields Residential Home, Ms Lorraine King-
ston, Wakefield:  Good 

Sunnyfield, Millennium Care Services Limited, Wake-
field:  Good 

Heyberry House, Anchor Trust, Wirral:  Good 

Housing & Care 21 - Cherry Tree House, Housing & 
Care 21, Wirral:  Good 

Potensial Limited - 60 Park Road South, Potensial 
Limited, Wirral:  Good 

Riversdale Nursing Home, Riversdale (Northwest) 
Limited, Wirral:  Good 

Amarna House, Avery Homes (Nelson) Limited, 
York:  Good 

Direct Carers Ltd - York, Direct Carers Ltd, 
York:  Good 

 

New York Care Limited t/a Home Instead Senior 
Care, New York Care Limited, York:  Good 

Rosevale, Wellburn Care Homes Limited, 
York:  Good   

Wagtail Close, City of Bradford Metropolitan District 
Council, Bradford:  Requires improvement 

Lee Mount Residential Home, Lee Mount Healthcare 
Limited, Calderdale:  Requires improvement 

Inglewood Residential Care Home, Mr & Mrs J A Bar-
ton, Cheshire East:  Requires improvement 

Abigail Lodge Care Home - Consett, Tamaris 
Healthcare (England) Limited, County 
Durham:  Requires improvement 

Maudes Meadow, Cumbria County Council, Cum-
bria:  Requires improvement 

Sue Ryder - Holme Hall, Sue Ryder, East Riding of 
Yorkshire:  Requires improvement 

Philips Court, Akari Care Limited, Gates-
head:  Requires improvement 

Valley View Residential Care Home, Valley View 
Residential Homes Ltd, Gateshead:  Requires im-
provement 

35 Priory Grove, Avocet Trust, Kingston upon Hull, 
City of:  Requires improvement 

Bankhouse Care Home, Bupa Care Homes 
(Partnerships) Limited, Lancashire:  Requires im-
provement 

Rossendale Nursing Home, M & C Taylforth Proper-
ties Ltd, Lancashire:  Requires improvement 

Whitelow House Nursing and Residential Home, 
Qualitas Care Limited, Lancashire:  Requires im-
provement 

Daisy Vale House, J C Care Limited, 
Leeds:  Requires improvement 

United Response - 2a St Alban's Close, United Re-
sponse, Leeds:  Requires improvement 

 

Beechwood Specialist Services, European Wellcare 
Homes Limited, Liverpool:  Requires improvement 

Josephine Butler Care Home, Harold Smith, Liver-
pool:  Requires improvement 

Marion Lauder House, Careconcepts Limited, Man-
chester:  Requires improvement 

Victoria Nursing Home, Homesend Limited, Manches-
ter:  Requires improvement 

Aapna Services, Aapna Services Ltd, Middles-
brough:  Requires improvement 

Ormesby Grange Care Home, Tamaris 
(Templemoyle) Limited, Middlesbrough:  Requires 
improvement 

Balmoral Court Care Home, Crown Care I LLP, New-
castle upon Tyne:  Requires improvement 

Milton Lodge, Aspire Healthcare Limited, North Tyne-
side:  Requires improvement 

Temple Manor Care Home, Temple Manor Care Lim-
ited, North Yorkshire:  Requires improvement 

Chadderton Total Care Unit Limited, Chadderton To-
tal-Care Unit Limited, Oldham:  Requires improve-
ment 

Beenstock Home, Beenstock Home Management Co. 
Ltd, Salford:  Requires improvement 

Heath Cottage, Heath Cottage Care Home Ltd, Sal-
ford:  Requires improvement 

Bowerfield House, Bowerfield House Limited, Stock-
port:  Requires improvement 

Bryn Haven, Borough Care Ltd, Stockport:  Requires 
improvement 

Priestnall Court, Halliwell Homes M/C Limited, Stock-
port:  Requires improvement 

Teeside Domiciliary Care Office, Community Integrat-
ed Care, Stockton-on-Tees:  Requires improvement 

Serendipity Home, Premum Care Ltd, Traf-
ford:  Requires improvement 
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The Sycamores, Tri-Care Limited, Wake-
field:  Requires improvement 

Aynsley Nursing Home, S.J. Care Homes (Wallasey) 
Limited, Wirral:  Requires improvement 

Park House, Four Seasons (Emmanuel Christian 
Care Home) Limited, Wirral:  Requires improvement 

Mencap York Domiciliary Care, Royal Mencap Socie-
ty, York:  Requires improvement 

South Park Care Home, Ringdane Limited, 
York:  Requires improvement   

Highbury House Care Home, Mr David Moseley & 
Mrs Barbara Selina Moseley, Blackpool:  Inadequate 

Coniston House Care Home, RochCare (UK) Ltd, 
Lancashire:  Inadequate 

Byron Court Care Home, Byron Court Care Home 
Limited, Sefton:  Inadequate 

Perth Green House, South Tyneside MBC, South 
Tyneside:  Inadequate 

West Ridings Residential and Nursing Home, Bupa 
Care Homes (CFHCare) Limited, Wake-
field:  Inadequate 
http://www.cqc.org.uk/content/cqc-inspectors-publish-reports
-98-adult-social-care-services-north-england-0 

94. CQC rate Naomi House Children's Hos-
pice, Winchester as Outstanding 
14 March 2016 ï CQC  
CQC has found the quality of care provided by Nao-
mi House Children's Hospice (also known as Naomi 
House & Jacksplace) as Outstanding. 
 

Inspectors rated the service at Stockbridge Road, 
Sutton Scotney, Winchester Good for being safe, 
effective and well led while rating it Outstanding for 
being caring and being responsive to peopleôs 
needs. 
 

A full report of the inspection has been published: 
www.cqc.org.uk/location/1-112108967. 
http://www.cqc.org.uk/content/cqc-rate-naomi-house-
childrens-hospice-winchester-outstanding 

95. Care England warns of pitfalls in consul-
tation for new CQC Strategy  
14 March 2016 ï Care England 
Care England warns CQC that under its new strate-
gy, regulation must remain rigorous and fair  
  
Professor Martin Green OBE, Chief Executive of 
Care England says: 
  
ñCare England has responded to the CQCôs strategy 
consultation with cautionary advice on proposals 
such as a risk-based inspections model and more 
provider-led inspections. While Care England sup-
ports provider involvement in inspections and submit-
ting intelligence, we have always been clear that co-
regulation and a purely risk-based approach are not 
appropriate for the social care sector. The approach 
should be to routinely inspect all providers and target 
those that have been identified as higher risk.ô 
  
óOur response to CQCôs consultation objects strongly 
to the announcement of fee increases before the 
strategy itself has been finalised. This is in effect ask-
ing providers to ñbuy blindò CQCôs regulatory service. 
Despite the trying financial times that CQC faces, to 
radically alter the inspection regime would be to un-
dermine care quality and public confidence in social 
care and its regulation. We have therefore advised 
CQC to retain a rigour and a thoroughness that will 
amount to security and quality assurance, while trying 
to minimise the financial impact on already-stretched 
providers, for whom this presents yet another cost 
pressure.ô 

96. Grimsby home care service rated Out-
standing by the Care Quality Commission 
18 March 2016 ï Home Care 
Intermediate Care at Home has joined the top 1% of 
care providers that have been rated Outstanding by 
CQC.  
 

The home care provider was rated Outstanding for 
being caring, responsive to peopleôs needs and well 
led and was rated Good for being safe and effective. 
It was rated Outstanding overall.  
http://www.homecare.co.uk/news/article.cfm/id/1574511/
grimsby-home-care-service-outstanding-cqc 

97. GP complaint handling ï An opportunity 
to improve 
18 March 2016 ï CQC  
A report published by the Parliamentary and Health 
Service Ombudsman puts GP complaint handling in 
the spotlight and shows practices how to do it better. 
 
CQC contributed to the report, which shows that 
whilst more than half of GP practices are handling 
complaints well others are falling short, leading to lost 
opportunities to improve patient care. 
 
The report also sets out areas where GPs should im-
prove their complaint handling and its recommenda-
tions emphasises that change can only come if every-
one works together and focuses on how GP practices 
should be supported to develop a listening and learn-
ing culture. 
http://www.cqc.org.uk/content/gp-complaint-handling-%E2%
80%93-opportunity-improve 

98. CQC places West End Surgery in Notting-
ham into Special Measures 
18 March 2016 ï CQC  
Englandôs Chief Inspector of General Practice placed 
West End Surgery in Beeston, Nottingham, into spe-
cial measures following a CQC inspection which 
found the quality of care to be Inadequate overall. 
 
Inspectors rated the practice as Inadequate for 
providing safe, well-led, responsive and effective ser-
vices as a result of the inspection in January. It was 
also rated Requires Improvement for being caring. 
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A full report of the inspection, which details inspec-
torsô findings and highlights the areas where im-
provements must be made, has been published. 
http://www.cqc.org.uk/content/cqc-places-west-end-surgery-
nottingham-special-measures 

99. CQC places Stopsley Village Practice in 
Luton into Special Measures 
18 March 2016 ï CQC  
Englandôs Chief Inspector of General Practice has 
placed Stopsley Village Practice in Luton, Bedford-
shire, into special measures following a CQC inspec-
tion which found the quality of care to be Inadequate 
overall. 
 
Inspectors rated the practice as Inadequate for 
providing safe and well-led services as a result of the 
inspection in December 2015. It was also rated Re-
quires Improvement for being effective and rated 
Good for being caring and responsive. 
A full report of the inspection, which details inspec-
torsô findings and highlights the areas where im-
provements must be made, has been published. 
http://www.cqc.org.uk/content/cqc-places-stopsley-village-
practice-luton-special-measures 

Dementia 
100. An óillnessô that impacts on the whole 
family  
14 March 2016 - wired-gov.net 
Health Secretary Jeremy Hunt has published the de-
mentia implementation plan which will empower peo-
ple with dementia and their family through improved 
care & transparency.  As part of the governmentôs 
aim of building a higher-quality NHS for patients, with 
safer care throughout the week, the dementia imple-
mentation plan will make sure:  
 

¶ for the first time, people with dementia and their 
families will benefit from greater transparency and 

will be able to compare the quality of dementia 
care in their local area 

¶ the Care Quality Commission will include stand-
ards of dementia care in their inspections to make 
sure services are safer for people with dementia 7 
days a week 

¶ every person with dementia will receive a person-
alised care plan 

Read more  

101. ñLostò memories can be retrieved in 
mice, new research finds 
16 March 2016 - Alzheimerôs Society 
Alzheimerôs scientists can switch on lost 
memories 
17 March 2016 - The Times 
Research now published shows that in mice ñlostò 
memories can be retrieved when given the right stim-
ulation. 
 
In the early stages of Alzheimerôs disease, people 
often struggle with memories of personal experiences 
and events, known as episodic memory.  However, it 
is unclear whether storing new episodic memories is 
the problem, or if the memories are made and stored 
as normal but cannot be recalled.  
 
Researchers at the Massachusetts Institute of Tech-
nology found that mice showing signs similar to the 
early stages of Alzheimerôs disease were able to form 
and store new memories just as well as normal mice, 
but couldnôt recall them days later.  
 
Using a technique called optogenetics, the research-
ers were able to artificially trigger recall of forgotten 
memories in mice.  Optogenetics involves using light 
to stimulate cell activity in genetically modified ani-
mals. When the researchers optogenetically stimulat-
ed cells in the hippocampus, the area of the brain 
associated with memory, the mice were able recall 

the specific memories that they had previously forgot-
ten. Once stimulated the mice showed the same level 
of memory recall as mice that did not have symptoms 
of Alzheimerôs disease. 
 
Dr Doug Brown, Director of Research and Develop-
ment at Alzheimerôs Society said:  
 
ñOne of the key issues with understanding memory 
loss in Alzheimerôs is that we donôt know whether 
people are having problems storing memories or re-
calling them. This study in mice helps us to unpick the 
underlying processes and problems that lead to 
memory loss in the earliest stages of Alzheimerôs dis-
ease ï this new evidence suggests that memory re-
call is the issue. 
 
"While interesting, the practicalities of this approach ï 
using a special blue light to stimulate memory ï 
means that we're still many years away from knowing 
if it would be possible to restore lost memories in peo-
ple." 

Ireland, Scotland & Wales 

Ireland 

Nothing to report 

Scotland 

102. Raigmore patients to be 're-educated' on 
hand washing 
17 March 2016 ï BBC News 
Demonstrations on hand hygiene will be held in a 
hospital hit by outbreaks of Norovirus, a bug that can 
be controlled through washing hands. 
 
NHS Highland said its "roadshow" would visit every 
ward at Raigmore Hospital. 
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Four wards at the hospital in Inverness were affected 
by the virus at various times between the end of Feb-
ruary and the start of March. 
http://www.bbc.co.uk/news/uk-scotland-highlands-islands-
35825249 
 

Wales 

103. New legislation will improve health and 
well-being in Wales 
16 March 2016 ï Wales.gov 
The final vote on the Public Health (Wales) Bill took 
place on 16.03.2016. 
 
The Bill will restrict the use of nicotine inhaling devic-
es, including e-cigarettes, in certain public places 
where children and young people are present, it will 
make getting a tattoo or piercing safer as practition-
ers and premises must be licensed; it will make phar-
macies more responsive to local needs and improve 
local authority planning of public toilets across 
Wales. 
 
The Bill will also introduce new outdoor smoke-free 
places.   
http://gov.wales/newsroom/
healthandsocialcare/2016/160316health/?lang=en 

104. Key cancer waiting times in Wales im-
prove 
16 March 2016 ï Wales.gov 
New figures show that waiting times for a key cancer 
target in Wales have improved - the best perfor-
mance in six months. 
 
The figures for January 2016 show 86.5% of people 
(492 out of 569) newly-diagnosed with cancer started 
treatment, following an urgent GP referral within the 
target time of 62 days (known as the urgent suspect-
ed cancer route) ï this includes all diagnostic tests 
and consultations with experts. This is up from  
 

86.2% in December 2015 and is the best perfor-
mance since July 2015. 
http://gov.wales/newsroom/healthandsocialcare/2016/waiting-
times/?lang=en 

105. Child abuse inquiry backed by new re-
view 
17 March 2016 ï BBC News 
An inquiry into child abuse in care homes in North 
Wales - accused of exposing only a fraction of the 
abuse carried out - has been cleared by a new re-
view.  
 
Lady Justice Macur said there was "no evidence" of 
abuse by establishment figures, nor of a paedophile 
ring and also found that the Welsh Office had not 
sought to protect individuals. 
http://www.bbc.co.uk/news/uk-wales-35834222 

Learning Disabilities 
106. Shattering moment I heard the one word 
every parent dreads 
18 March 2016 - Daily Mail 
A new TV drama which depicts a couple struggling to 
cope with learning that their son is autistic provides 
the basis for a long article by journalist Quentin Letts 
on his and his familyôs experience of having an autis-
tic child, Claud, in the family.  After identifying some 
of the many traits portrayed in the TV drama, Mr Letts 
said: 
 
ñFriends, our son Claud is a happy, amusing, socia-
ble lad, mad keen on rock music and playing the gui-
tar.  He has recently had his first love affair with a girl 
he met while working in China.  He has won himself a 
place at university for September and is working as a
[n] hotel barman. 
 
ñWe love him dearly, as we love all of our children, 
but now he is able to return that love.  He even hugs 
his mother, which I am told not all teenage boys do.  

There may be óno cureô for autism but, I tell you, a 
hug heals many of its wounds.ò 
 
Ed.  The TV series 'The A word' started yesterday 
evening.  More details will be given in next week's 
BHCR. 

107. Official Statistics: Learning Disabilities 
Census Report - Further Analysis: England, 
30 Sep 2015  
18 March 2016 ï Gov.uk   
More analysis from the 2015 Learning Disabilities 
Census Report 
https://www.gov.uk/government/statistics/learning-disabilities-
census-report-further-analysis-england-30-sep-2015 

Legislation Update 
108. The Children (Secure Accommodation) 
(Wales) (Amendment) Regulations 2016 
14 March 2016 ï OPSI 
http://www.legislation.gov.uk/wsi/2016/312/contents/made 

109. The Social Services and Well-being 
(Wales) Act 2014 (Consequential Amend-
ments) and Care Planning, Placement and 
Case Review (Miscellaneous Amendments) 
(Wales) Regulations 2016 
14 March 2016 ï OPSI 
http://www.legislation.gov.uk/wsi/2016/216/contents/made 

110. The Children and Young People 
(Scotland) Act 2014 (Modification of Sched-
ules 2 and 3) Order 2016 
15 March 2016 ï OPSI 
http://www.legislation.gov.uk/ssi/2016/151/contents/made 

111. The Children and Young People 
(Scotland) Act 2014 (Part 4 and Part 5 Com-
plaints) Order 2016 
16 March 2016 ï OPSI 
http://www.legislation.gov.uk/ssi/2016/152/contents/made 
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Mental Capacity 
112. National Mental Capacity Forum takes 
action as World Social Work Day focuses on 
dignity for all 
15 March 2016 ð DH 
Lyn Romeo wrote:  
 
Isabelle Trowler and I, in our capacities as the Chief 
Social Workers for Children and Families and Adults 
respectively, are happy to support any initiative 
which seeks to promote best practice and uphold 
human rights.  The recently launched National Men-
tal Capacity Act Forum ï and this weekôs day of ac-
tion on World Social Work Day 2016 (WSWD) ï is an 
exciting and very welcome case in point. 
 
The theme of WSWD is óPromoting the Dignity and 
Worth of Peoplesô. Making sure the dignity and rights 
of people with capacity issues are respected is intrin-
sic to social work values.  Enabling self-
determination, withholding judgement, demonstrating 
anti-discriminatory and anti-oppressive behaviours 
which respect and support independence, are funda-
mental values within our practice. 
 
The Mental Capacity Act 2005 (MCA) has already 
puts in place clear principles for supporting and treat-
ing people who may lack the mental capacity to 
make their own decisions.  The resources I commis-
sioned and published last year relating to mental ca-
pacity, autism and dementia are already in service to 
this ideal.  Itôs another important demonstration that 
social work is not vague in its approach to solving 
personal problems but can be specific, targeted and 
person-centred. 
 
 

 
 
The MCA makes clear that individuals must be sup-
ported to make their own decisions.  They should not 
be assumed to be unable to make choices simply 
because of how they look or because they may have 
a learning disability or mental health condition.  Indi-
viduals should be allowed to make their own lifestyle 
decisions ï as we all are.  And they should be afford-
ed as much personal freedom as possible. 
 
Itôs a perspective all of us working in this profession 
can identify with and it speaks to our own values of 
empathy, respect and helping people make the best 
life decisions they can. 
 
Yet, beyond social work, there is evidence these sim-
ple principles are not being put into practice as a mat-
ter of routine.  Awareness and understanding of the 
Mental Capacity Act among medical and care profes-
sionals is not what it should be.  We have the law, but 
translating this into practice requires something more 
than legislation. 
 

This week, National Mental Capacity Action Day 
brings together those with a passion for the MCA and 
for the wellbeing of individuals who lack capacity to 
act in their own best interests.  This event will ask 
partners across health and care but also those be-
yond the sector (high street banking, legal services, 
the police) to work together to provide greater support 
for those who need our help. 
 
The MCA has suffered from inadequate implementa-
tion not because health and care professionals do not 
care - quite the opposite. Supporting vulnerable peo-
ple is central to everything they do.  It has suffered 
because we live in busy and pressurised times and 
so it takes longer to raise awareness and change atti-
tudes.  But I am optimistic about what this action day 
ï and the forum it supports ï can do.  I know from 
experience - and that of my fellow social workers - the 
difference it can make when professionals takes the 
time to truly understand the person in front of them.  
Much heartache, stress and yes ï money ï can be 
saved by taking the time up front to get it right first 
time. 
 
I hope youôre planning to take part in the National 
Mental Capacity Action Day as Isabelle, I and the 
principal social workers for adults are doing.  But be-
yond this day, why not commit to making connections 
beyond the boundaries of our profession?  It is some-
thing we already do as social workers, as we forge 
community connections and work ever more closely 
with local health and care services.  Championing 
best practice, influencing and motivating our col-
leagues and others is a vital part of our professional 
and practice leadership.  We have the capacity, so 
letôs show everyone else how itôs done! 

113. World Social Work Day 2016 
15 March 2016 ð DH 
Mark Osterloh wrote: 
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Today [15.03.2016]  is World Social Work Day 
2016 (WSWD) and, for the second time, this interna-
tional celebration of the social work profession takes 
as its theme ópromoting the dignity and worth of peo-
plesô. 
 
Writing in her latest blog, Lyn Romeo, our Chief So-
cial Worker for Adults explains that ñenabling self-
determination, withholding judgement, demonstrating 
anti-discriminatory and anti-oppressive behaviours 
which respect and support independence, are funda-
mental values within [social work] practiceò. 
 
Lyn is also hosting a special celebration of World 
Social Work Day on Friday 18.03.2016 to which she 
is gathering social workers, service users and carers 
to celebrate individuals and their communities. 
 
Speakers include Dawn Wakeling, Director of Adult 
Social Services, London Borough of Barnet, who will 
deliver the keynote address, and Dr Ruth Allen 
speaking on mental health in adult social care.  Other 
speakers and discussions will showcase international 
social work, the merits of co-production and the per-
sonal lived experiences of those who have worked 
with social workers and carers. 
 
WSWD 2016 provides another opportunity for the 
profession to express international solidarity and to 
bring common messages to governments, regional 
bodies and to communities across the country ï and 
the world.  As work continues across our health and 
care sector to deliver person-centred joined up ser-
vices - where the voice and expertise of social work 
is amplified, not diffused - there has never been a 
more exciting and critical time to be a social worker. 
 
 
 
 

Mental Health 
114. A healthy body is a guest-chamber for 
the soul; a sick body is a prison (Francis Ba-
con)  
14 March 2016 - wired-gov.net 
The Kingôs Fund has published a new report which 
shows that the psychological problems associated 
with physical health conditions, & vice versa, are 
costing the NHS more than Ã11bn a year and care is 
less effective than it could be.  The report argues that 
by integrating physical & mental health care the NHS 
can improve health outcomes and save money. 
Read more  

115. FOI release: FOI Serious incidents re-
ported by mental health foundation trusts in 
2013 to 2015  
15 March 2016 ï Gov.uk 
Details of how many serious incidents and suicides 
have been reported to Monitor by mental health foun-
dation trusts. 
https://www.gov.uk/government/publications/foi-serious-
incidents-reported-by-mental-health-foundation-trusts-in-2013
-to-2015 

116. Mental health badge launched for Girl 
Guides 
15 March 2016 ï BBC News 
Girl Guides across the UK will be able to take a new 
badge in mental well-being and resilience from early 
April 2016.  
 

The badge, "Think Resilient", follows research show-
ing nearly half of young women aged 17 to 21 in the 
UK have needed help with a mental health issue.  
http://www.bbc.co.uk/news/education-35803277 

117. Future in Mind: 1 year on 
16 March 2016 - DH 
Alistair Burt, Minister for Community and Social Care, 
speaks about the progress in mental health services 
for children and young people. 

To read this statement go to page 66 in this issue of 
BHCR as it forms this weekôs Article #2 

118. Scotlandôs girls in grip of mental health 
crisis 
16 March 2016 - The Times 
Alarm at increase in mental health problems 
among teenage girls 
16 March 2016 - The Times 
Scotlandôs teenage girls suffer some of the worst 
mental health problems in Europe and North America; 
four out of five reported that they suffered school-
related stress ï they tend to suffer from multiple 
health complaints, including: headaches, low mood, 
anxiety, and disturbed sleep.  The study was under-
taken by researchers from the University of St An-
drews, Scotland for the World Health Organisation. 

119. Mental health a disgrace 
19 March 2016 - The Times 
Steve Mallen, whose son Edward had secured a 
place at  Cambridge University, has branded support 
for youngsters with mental health problems ña dis-
graceò ï his son killed himself after eight weeks of 
depression for which doctors gave him a ñstrip of pillsò 
and two website names. 

Miscellaneous 
120. Thereôs too much red tape! (and Queen 
Anneôs dead) 
14 March 2016 - Geoff Hodgson, Editor, caring 
Times 
Business, Innovation & Skills has just published a 
report which says care homes have to bear too great 
a burden of red tape.  To say this report is long over-
due would be rubbish ï there have been so many 
similar reports. 
 
Just last year a report from the Professional Stand-
ards Authority arrived at the same conclusion.  The 
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year before that the Joseph Rowntree Foundation 
published its report which said paperwork was killing 
care and in the same year it was forecast that the 
new Deprivation of Liberty Standards would create a 
ómountain of paperworkô. 
 
Impatient for action, in 2012 the Care Providers Alli-
ance appointed former CSCI boss Dame Denise 
Platt as its óRed Tape Championò ï time for a pro-
gress report? 
 
I think itôs safe to say that in the UK (and in many 
other places) all facets of human activity are now 
more regulated than they have ever been before. 
Regulation is a synonym for government. Govern-
ment equals regulation equals red tape, so what we 
are really wishing for when we call for a reduction in 
red tape, is less government, and thatôs never going 
to be a government initiated process. 
 
Letôs make an engineering analogy: you can bolt-on 
ever more accessories to monitor and govern the 
operation of an engine, letôs say an aircraft engine, 
until a point is reached where performance begins to 
be reduced. Add anything more and performance will 
be compromised to the point where the engine can 
no longer keep the aircraft in the air. The engineers 
will then remove some of the regulatory and monitor-
ing mechanisms until effective function is restored. 
 
Alas, the analogy doesnôt fly when it comes to social 
care and most other human activities, because the 
regulators and monitors are government employees. 
And those flightless birds arenôt going to vote for 
Christmas. 
 
The CT Blog is written in a personal capacity ï com-
ments and opinions expressed are not necessarily 
endorsed or supported by Caring Times. 
 

121. Putting patients, excellence and experi-
ence at the heart of care 
14 March 2016 - NICE 
NICE has updated its guidelines pages to explain 
how they should be used in offering patients and ser-
vice users the best care. 
 
The new wording explains that guidelines should be 
taken fully into account but that the patient, or person 
receiving care, should be at the heart of decision-
making.  It also emphasises the importance of a clini-
cianôs expertise and judgement. 
 
The change is in response to conversations NICE 
has been having with people ï including GPs. The 
new wording reflects NICEôs broader responsibilities 
within health and social care. 
 
Professor David Haslam, the chair of NICE, explained 
in a blog post that the new text will ñhelp clinicians to 
use NICE guidance with confidence ï balancing their 
experience, the needs and wishes of the patient, and 
gold-standard evidence-based recommendationsò. 
 
The wording is now more prominent within a blue box 
on the overview page of the guidance. It was previ-
ously found only in the óAbout this guidelineô section. 

122. Increase in scarlet fever across England 
14 March 2016 - DH 
PHE's latest data shows steep increases in scarlet 
fever notifications across England, as part of the peak 
season. 
 
Public Health England (PHE) has reported steep in-
creases in scarlet fever notifications across England, 
with a total of 6157 new cases since the season be-
gan in September 2015. This is the third season in a 
row where the incidence of scarlet has shown a 
marked elevation. 
 

Around 600 cases are being notified each week at 
present with further increases expected as we reach 
the peak season, which typically occurs between late 
March and mid April. 
 
All parts of the country have been affected by the in-
creased numbers of scarlet fever cases seen over the 
past three years.  Notifications of more severe infec-
tion caused by the same bacterium (Group A strepto-
coccus) are also showing a slight increase in inci-
dence in recent weeks and will be monitored closely 
as the season progresses. 
 
As a result of these increases, PHE is alerting health 
practitioners so they can be mindful of this when as-
sessing patients.  Close monitoring, rapid and deci-
sive response to potential outbreaks and early treat-
ment of scarlet fever with an appropriate antibiotic 
remains essential, especially given the potential com-
plications associated with Group A streptococcal in-
fections. 
 
Scarlet fever is an infectious disease spread through 
close contact with individuals carrying the organism 
(often in the throat) or indirect contact with objects 
and surfaces contaminated with the bacterium caus-
ing scarlet fever.  Typically, there are seasonal rises 
in scarlet fever between December and April each 
year. 
 
In 2014, unusually high numbers of scarlet fever cas-
es were noted, the highest since 1969, which persist-
ed into the following yearôs season and then into the 
current season.  The reasons behind this increase 
are unclear but may reflect the long-term natural cy-
cles in disease incidence seen in many types of infec-
tion.  Assessment of bacteria obtained from patients 
has excluded the possibility of a newly emerging 
strain of group A streptococcus with increased ability 
to spread between patients causing the increase in 
disease incidence. 
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Dr Theresa Lamagni, PHEôs head of streptococcal 
infection surveillance, said: 
 
ñParents can play a key role in recognising when 
their child needs to be seen by their GP. 
 
ñEarly signs to look out for are sore throat, headache 
and fever with the characteristic pinkish/red sandpa-
pery rash appearing within a day or two, typically on 
the chest and stomach but then spreading to other 
parts of the body.  Individuals who think they or their 
child may have scarlet fever should seek advice from 
their GP without delay as prompt antibiotic treatment 
is needed. 
ñSymptoms usually clear up after a week and the 
majority of cases will resolve without complication as 
long as the recommended course of antibiotics is 
completed.  Potential complications include include 
ear infection, throat abscess and pneumonia.  Pa-
tients who do not show signs of improvement within 
a few days of starting treatment should seek urgent 
medical advice.ò 
 
ñAs scarlet fever is highly contagious, children or 
adults diagnosed with scarlet fever are advised to 
stay off school or work until at least 24 hours after 
the start of antibiotic treatment to avoid passing on 
the infection. 
 
ñWhere outbreaks occur, PHE local Health Protection 
Teams (HPTs) are on hand to provide a rapid re-
sponse, effective outbreak management and authori-
tative advice. Schools, nurseries and childcare set-
tings should embed good hand hygiene practice 
within daily routines for pupils and staff and alert their 
local PHE HPT if an outbreak of scarlet fever is sus-
pected.  Children and adults should be encouraged 
to cover their mouth and nose with a tissue when 
they cough and sneeze and to wash their hands after 
using or disposing of tissues.ò 
 

Scarlet fever is mainly a childhood disease and is 
most common between the ages of two and eight 
years. It was once a very dangerous infection, but 
has now become much less serious. Antibiotic treat-
ment should be given to minimise the risk of compli-
cations.  There is currently no vaccine for scarlet fe-
ver. 
 
See the latest health protection report and infor-
mation on scarlet fever from PHE. 
 
For further information for on scarlet fever visit the 
NHS Choices website. 
 
Guidelines for the management of close community 
contacts of invasive GAS cases and the prevention 
and control of GAS transmission in acute healthcare 
and maternity settings are also available from the 
PHE website. 

123. Trouble is many of us stopped living 
healthily in middle-age!  
14 March 2016 - wired-gov.net 
Living healthily in midlife can double your chances of 
being healthy at 70 & beyond.   Everyday habits & 
behaviours, such as eating too much unhealthy food, 
drinking more than is recommended, continuing to 
smoke and not being active enough, are responsible 
for around 40% of all deaths in England, and cost the 
NHS more than Ã11bn a year. 
Researched Links  

124. You donôt have to make an appointment 
to see one 
14 March 2016 - wired-gov.net 
Pharmacists across Wales will provide new NHS ser-
vices for people with minor illnesses.  The Choose 
Pharmacy service will see pharmacists take responsi-
bility for managing a range of minor ailments. People 
will be able to see their pharmacist for free treatment 
instead of making an appointment to see their GP. 

The scheme will help to free up GP time to deal with 
people with more complex needs ï up to 18% of GPsô 
workload and 8% of A&E consultations are estimated 
to relate to minor ailments, such as coughs, colds, 
ear ache, hay fever, conjunctivitis and head lice. 
Researched Links  

125. Providing compassionate end of life 
care is a skill we all need 
14 March 2016 ð DH  
ñEnabling people to live their lives exactly as they 
want ï itôs more than the medication, it is something 
aside from treatment.  
 
ñComfort?  
 
ñPeace of mind?ò 
(Bereaved man in his sixties) 
 
Lyn Romeo wrote: 15.03.2016 marks World Social 
Work Day.  This is an opportunity to think about how 
social work supports people around the world at all 
times of their lives.  When someone is dying or be-
reaved, it is a really challenging point for those of us 
concerned for their wellbeing.  Social work skills, 
knowledge and values are essential in supporting 
people to live until they die and to support people dur-
ing periods of loss. 
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Thatôs why I am pleased to share a new resource 
with you.  óThe role of social workers in palliative, end 
of life and bereavement careô was co-produced by 
social workers and people with lived experience of 
end of life care. It explains what all social workers 
can offer and highlights their important role in pallia-
tive care. 
 
There are accounts of lived experience throughout 
the resource, such as the one quoted at the top of 
this blog.  They remind us how essential it is that 
people who are dying and those close to them are at 
the centre of all that happens.  A friend whose part-
ner has recently died said ówhat you do has to be 
done with love.ô  We need to be ready to work 
through this time with people and begin by asking 
them ówhatôs important to you?ô 
 
This is painful but privileged work.  For me it is a 
rights issue; we need to ensure that everyone has 
access to the support they need.  This resource sets 
out the capabilities that social workers need to make 
a difference to people who are experiencing loss, are 
dying or bereaved.  There is a great deal we can of-
fer as a profession.  We must never be the ones who 
are too scared to discuss what people need because 
if we are, who else will? 
 
The report published by Kings College London earli-
er this month on óThe effectiveness of social work 
with adultsô highlighted palliative care as an area 
where people were very positive about the support 
social workers can provide.  It also emphasised there 
was an unmet demand for palliative care social work.  
We need to integrate social work into end of life care 
and aim for true choice, quality and control for every-
one at this time. 
 
The resource sets out what is needed to make this 
happen. Social workers need to see end of life and 
bereavement care as an important part of their role.  

They can use the resource to identify the skills and 
knowledge they need to develop their confidence, but 
will need to be reflective and rely on the support of 
supervisors and managers for this work.  Employers, 
leaders, commissioners and funders can also use it 
to identify how to build social work leadership for end 
of life care into their organisational structures. 
 
Palliative care social workers can also use it to high-
light their role and, as happens already in parts of the 
country, make contact with local social work teams to 
support and learn from one another.   
 
Educators can use it to think about how palliative 
care capabilities are covered in social work education 
and continuing professional development. 
 
Palliative care social work is an important specialism 
across social work with adults, children and families.  
I hope we can strengthen this specialism and support 
all social workers to provide the best end of life care 
they can. 

126. British Science Week: showcasing uses 
of genomics in healthcare 
14 March 2016 - DH 
George Freeman encourages people to get involved 
with British Science Week to see how scientists are 
transforming possibilities of healthcare. 
 
ñWhether it is the invention of the car, the plane or 
sending the first man to the moon, science has 
changed the world we live in, profoundly affecting all 
of our lives.  With British Science Week starting to-
day, many people may ask: what could be the 
ómoonshot momentô of our age? 
 
ñI believe the answer is genomics, the future of medi-
cine set to transform the possibilities of healthcare. 
 
 

ñThatôs why Iôm delighted that British Science Week 
will allow more people to see the potential of this 
amazing new science.  It is one of the great privileges 
of my job to get to meet scientists and researchers 
discovering new areas of human knowledge up and 
down the country.  And this week the opportunity to 
witness scientific history in the making is open to eve-
ryone. 
 
ñAs part of British Science Week, visitors will be able 
to go behind the scenes of many hospital labs and 
scientific facilities and find out the role they play in 
providing world-class patient care and treatment. 
 
ñThe range of opportunities through British Science 
Week demonstrates the breadth of the UKôs strength 
in life sciences and medical research.  This week visi-
tors will be able to see some of the cutting-edge re-
search going on in NHS Englandôs Genomic Medicine 
Centres: in Cambridge with the team at Ad-
denbrookeôs Hospital; in Manchester with specialists 
at Saint Maryôs Hospital; and in Exeter at the Royal 
Devon and Exeter Hospital. 
 
ñIt is all part of the governmentôs landmark 100,000 
Genomes Project, a project I helped launch with the 
Prime Minister in the last Parliament, and am now 
driving forward in government as the first ever Minis-
ter for Life Sciences.  I believe we have the chance to 
make the UK the innovation nation of the 21st-
century, leading the world in the genomic revolution 
and laying the foundations for a personalised medi-
cine service across the NHS. 
 
ñIndeed, we have already made significant progress, 
with record investment.  Over half a billion pounds 
has already been injected into the 100,000 Genomes 
Project to ensure that NHS patients continue to bene-
fit from the prospect of better diagnosis and better 
treatments. 
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ñBut we must continue to harness the spirit of John F 
Kennedy and be bold. By sequencing DNA on an 
unprecedented scale, we are making sure NHS pa-
tients are the first to get access to new treatments. 
 
ñThatôs why I was delighted to give the keynote 
speech at the London Festival of Genomics recently. 
This was a fantastic celebration of the UK as a world 
leader in the field and where I was also able to an-
nounce that the first cancer patients are now being 
recruited onto the main phase of the 100,000 Ge-
nomes Project. 
 
ñThis is a significant milestone.  It will help to unlock 
our understanding of the causes of this devastating 
condition and enable more targeted treatment for 
thousands of NHS patients across the UK. 
 
ñI believe the next year will be crucial in continuing to 
make sure the UK leads the way in the genomic rev-
olution. With the resources of our NHS, the work of 
our great medical research charities as the voice of 
patients, and the pioneering research of our scien-
tists, we can cement our place as not only the best in 
the world for genomics, but the best in the world for 
life sciences. 
 
ñIf you have time this week, get involved in British 
Science Week and see for yourself how our world-
class scientists are transforming the possibilities of 
healthcare.  This is our ómoonshot momentô, a ónew 
frontierô that will change all of our lives. It is history in 
the making. Be part of it this week.ò 

127. Auto-focus contact lens could see in the 
dark 
15 March 2016 - The Times 
Prof. Hongrui Jiang of the engineering department at 
the University of Wisconsin-Madison is developing 
an artificial eye lens prototype is said to be five to 
10yrs, or so, away from application ï a laser is used 

to carve a glass lens with 2,000 tiny wells, coated 
with reflective aluminium to funnel the light. 

128. NHS and aviation 
15 March 2016 - The Times, Letters to the Editor 
Dr J Alastair Lack writes that there may be some truth 
in the idea that the medical profession is way behind 
recognising the cause of accidents; however, he re-
ports that he established an accident analysis system 
for the Royal College of Anaesthetists nearly 20 yrs 
ago which used the lessons learned n aviation acci-
dent analysis which showed that seldom was their 
one cause of an accident.  He went on ñThis system 
was only just rolled out when it was stopped by the 
Department of Health, which was frightened that it 
would show up too many management failings. 
 
Ed.  While not doubting Dr Lackôs report, I do 
wonder how the DH was able to óstopô a Royal 
college deploying an accident analysis system.  
In any event, the system which Dr Lack devised 
should be taken down from the archive shelves, 
checked to see how it might be further refined in 
light of the experiences of the past 20 years, and 
deployed now.  I canôt imagine any Minister or 
Whitehall ómandarinô risking their reputation, and 
risking their future career, by óstampingô on such 
a scheme now; AND the public would definitely 
want it.     

129. Sanctuary Care scoops national award 
14 March 2016 ï NCF  
Sanctuary Care has scooped a national award from a 
leading online guide to care homes. 
 
For the first time ever carehome.co.uk has revealed 
brand new categories for care home providers in its 
annual awards, with Sanctuary Care going head to 
head with 128 other providers to receive a Top 20 
Recommended Large Care Home Groups 2016 
award. 
 

In recognition of the wins the homes will be named on 
carehome.co.uk as top rated homes and will receive 
certificates to display with pride. 
http://www.nationalcareforum.org.uk/viewNews.asp?
news_ID=3424&sector_id 

130. Tory MP told to resign as patron by MS 
Society after voting for Ã30 ESA cuts 
15 March 2016 - NCA 
Conservative MP Kit Malthouse has been told to re-
sign his position as patron for the Andover MS Socie-
ty. 
http://evolvepolitics.com/tory-mp-told-resign-
patron-ms-society-voting-30-esa-cuts/  

131. Sustainability and financial performance 
of acute hospital trusts 
15 March 2016 - Parliament 
Contents 
Terms of Reference 
Summary 
The financial health of NHS trusts and NHS founda-
tion trusts has significantly worsened in the last three 
financial years. Trusts had a net deficit of Ã843 million 
in 2014ï15, which is a severe decline from trustsô Ã91 
million deficit in 2013ï14, and Ã592 million surplus in 
2012ï13. Trustsô finances look set to deteriorate fur-
therðhalfway through 2015ï16 three quarters of 
trusts had a deficit, and their total overspend could 
rise to around Ã2.5 billion. The Department of Health, 
NHS England and NHS Improvement have not taken 
action soon enough to keep trusts in financial bal-
ance. The target for trusts to make 4% efficiency sav-
ings across the board is unrealistic and better data is 
needed for more informed savings and efficiency tar-
gets. Failings in the system for paying providers need 
to be addressed as a matter of urgency, with NHS 
Improvement and NHS England acknowledging that 
the current system is not fit-for-purpose as it does not 
incentivise the right behaviours needed for joined-up 
healthcare services. Spending on agency staff has 
contributed to trustsô financial distress, and action to 
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tackle this problem is welcome, albeit late. The NHS 
will not solve the problem of reliance on agency staff 
until it solves its wider workforce planning issues. We 
recognise the immense challenge of achieving finan-
cial and service sustainability when demand is rising 
and budgets are tight, and acknowledge the ongoing 
efforts of NHS England and NHS Improvement to 
find solutions. But there is much to do to produce the 
convincing plan necessary for the NHS to get itself 
back into financial balance. 
 
To read more, go to item 203 in this issue of BHCR 
under óParliamentô post 

132. People, Population and Community 
15 March 2016 - ONS 
The provisional number of deaths registered in Eng-
land and Wales in the week ending 04.03.2016 
(week 9) was 11,285.  This represents an increase of 
229 deaths registered in comparison with the previ-
ous week (week 8). 
Deaths registered in England and Wales, weekly 
provisional: ending 04.03.2016  

133. The Kingôs Fund and GSK, partnering 
with Comic Relief, launch new programme to 
improve charity leadership 
15 March 2016 ï The Kingôs Fund 
A unique programme to develop the skills and 
knowledge of charity leaders was jointly launched by 
The Kingôs Fund and GSK, in partnership with Comic 
Relief, at a parliamentary reception. 
 
The Cascading Leadership Programme enables 
charity leaders to share their extensive and varied 
expertise to help leaders of other charities develop 
their skills and abilities through peer-led consulta-
tions. The Dame Mary Marsh review in 2013 recog-
nised that leadership skills and abilities needed to be 
developed in the sector to ensure its sustainability. 
http://www.kingsfund.org.uk/press/press-releases/kings-fund-
launch-cascading-leadership-programme 

134. Care Englandôs response to the Budget 
16 March 2016 - Care England 
Commenting on the Budget Professor Martin Green 
OBE, Chief Executive of Care England said: 
 
ñWe commend the Chancellor for looking to the long 
term in aspects of his budget, but it is dangerous for 
him to ignore social care.   The care sector employs 
more people than the Red Army and when the Na-
tional Living Wage begins to bite it is all the more im-
portant that the sector is recognised, resourced and 
supported.  More cuts to local authoritiesô budgets 
only leaves those in receipt of care in a more fragile 
position, one that providers are no longer able to sup-
portò. 

135. ñThe absence of social care was an ob-
vious and concerning void in todayôs budg-
etò says the head of leading voluntary sector 
group  
16 March 2016 - VODG  
The Voluntary Organisations Disability Group 
(VODG) represents leading not for profit disability 
organisations. Responding to the Chancellorôs budget 
statement chief executive, Dr Rhidian Hughes said:  
 
ñWe have reached a perfect storm.  Demand is rising.  
Unmet need is rising.   
 
Welfare reforms and cuts to services are leaving few-
er and fewer people eligible for essential care and 
support services.  Yet the Chancellorôs budget state-
ment said nothing about these pressing matters.  The 
absence of social care was an obvious and concern-
ing void in todayôs budget.  
 
ñThe Care Act and the NHS Five Year Forward View 
champion prevention and the integration of health 
and social care.  We know that investing in preven-
tion saves money many times over as well as pre-
venting need and costs being shunted to the NHS.  

Yet the budget fails to provide the right financial struc-
tures to support a very fragile sector.  The chasm be-
tween the costs of delivering services and what com-
missioners are prepared to pay has grown so wide 
that providers are handing back contracts.  These are 
the consequences of deliberately overlooking urgent 
and unmet need in the sectorò. 

136. Alzheimerôs Society responds to todayôs 
Budget announcement  
16 March 2016 - Alzheimerôs Socie-
ty                             
Jeremy Hughes, Chief Executive of Alzheimerôs Soci-
ety, said: 
 
ñTodayôs budget simply hasnôt delivered for people 
with dementia and their carers, many of whom rely on 
social care for essential support such as help with 
eating and dressing. With no mention of any new 
money for social care, and the threat of Ã3.5billion 
further spending cuts to come, the system remains in 
crisis.  
 
ñThe allowed 2% increase for council tax still leaves a 
chronic shortfall of at least Ã1.4 billion. Dark days are 
ahead as care providers pull out of the market and 
the NHS is engulfed by rising demand. As a result, 
since 2010, half a million of the most vulnerable peo-
ple have been left to fend for themselves. The Chan-
cellor must use the upcoming efficiency review to pro-
tect local government.ò 

137. Antibiotic resistance 'high among chil-
dren with urinary tract infections' 
16 March 2016 - NICE 
Up to half of samples of urinary tract infections in chil-
dren are resistant to common antibiotics, new re-
search has shown. 
 
The analysis found high levels of antibiotic resistance 
in infections caused by Escherichia coli (E. coli). 
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To read more, go to item 44 in this issue of BHCR 
under óChildrenô ante 

138. PLMR Analysis | BUDGET 2016 
16 March 2016  
To read more, and to view video clips of PLMR spe-
cialists giving their ótakeô on how the Budget an-
nouncements are anticipated to affect different as-
pects of business life ï health and social care is cov-
ered by Ros Trinick, the third sector by Nathan Hol-
low, and communities and local government by 
James Ford, go to óThis Weekôs Articleô #2 on page 
66 post 

139. Child Health Profiles 2016 published by 
Public Health England 
16 March 2016 - DH 
The profiles provide a snapshot of children and 
young peopleôs health by local authority and CCG in 
England. 
 
To read more, go to item 45 in this issue of BHCR 
under óChildrenô ante 

140. Cornwall Care scoops Top 20 accolades 
16 March 2016 ï NCF  
Cornwall Care has been recognised as one of the 
top 20 recommended care home groups in the coun-
try. And its Trewartha House home in St Ives has 
been named as one of the top 20 homes in the entire 
South West. 
 
The accolades are made in this yearôs Top 20 Care 
Home Awards which are based on more than 55,000 
reviews and recommendations from care home resi-
dents, their families and friends from February 2014 
to February 2015 via the website carehome.co.uk 
http://www.nationalcareforum.org.uk/viewNews.asp?
news_ID=3431&sector_id 
 
 
 

141. New resource benefits people at end of 
their life 
16 March 2016 ï NCF  
A new resource aims to ensure that people benefit 
from good social work at the end of their life, and that 
those close to them are supported during this time 
and into bereavement.  
 
The resource sets out what palliative care social work 
is, the role and expertise of palliative care social 
workers and what palliative care social work can of-
fer. It aims to help people who need palliative, end of 
life and bereavement care to understand how social 
work can help them. The resource also helps all so-
cial workers to be ready to support people who are 
dying or bereaved. 
http://www.nationalcareforum.org.uk/viewNews.asp?
news_ID=3429&sector_id 

142. Levy on high sugar drinks: PHE state-
ment 
17 March 2017ðDH 
Public Health England statement on the Treasury 
announcement of a levy on high sugar drinks from 
2018. 
 
Duncan Selbie, Chief Executive of Public Health Eng-
land, said: 
 
ñA sugary drinks levy is fabulous news for children 
and families in helping them to cut back on sugar. 
This will reduce the risks of obesity, tooth decay and 
other life threatening diseases.  This is public health 
in action and a great foundation ahead of the child 
obesity strategy later this summer. 
 
ñA levy or tax was one of eight recommendations 
from PHEôs evidence review on sugar reduction and 
is a stunning early indication of the Governmentôs 
commitment to reducing child obesity.  The Chancel-
lor has firmly set this in the context of every child hav-
ing the right to a good start to life, especially good 

that the money raised will be used to boost funding 
for school based exercise and sport.ò 
 
Ed.  The announcement pleased celebrity chef 
Jamie Oliver who had joined the campaign to tax 
sugar in the expectation that it will improve the 
health of the UK population.  I understand that 
there may be a challenge mounted by the 'soft' 
drinks' manufacturers if this aspect of the Budget 
Statement is translated into law. 

143. Faster access to effective cancer treat-
ments through new Cancer Drugs Fund 
17 March 2016 - NICE 
Proposals will see new clinically and cost effective 
cancer drugs approved for use on the NHS earlier 
than any other country in Europe. 
 
New arrangements for the Cancer Drugs Fund (CDF), 
approved by NICEôs Board, will see patients benefit-
ting as promising new and innovative treatments are 
considered earlier. 
 
NICE will now be able to make decisions on cancer 
drugs faster than ever before. 
 
For the first time NICE will issue draft guidance on 
new cancer drugs or significant new licence indica-
tions before they have received marketing approval in 
the UK.  Any drug that receives a positive draft rec-
ommendation would then be funded from the point of 
licence. 
 
NICE will normally issue final guidance within 90 days 
of licence. 
 
Changes will bring clarity to decisions about which 
new cancer drugs will receive NHS funding as well as 
allowing the NHS to go the extra mile in offering con-
ditional funding for those which the evidence for use 
is uncertain. 
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Sir Andrew Dillon, NICE chief executive said of the 
changes:  
 
ñPatients in this country will now have access to clini-
cally and cost effective, innovative new cancer drugs 
faster than ever before. In a first of its kind approach, 
NICE will issue draft recommendations on the use of 
cancer medicines before they receive their licence, 
with funding from NHS England available if ap-
proved. No other country in Europe does this.ò 
 
If the case for routine use is not clear cut and more 
evidence is needed to prove cost effectiveness then 
NICE can recommend the drug for temporary, condi-
tional use in the new CDF. 
 
Reducing uncertainty, being fair to companies 
Drugs that appear promising, but for which the evi-
dence is not strong enough for routine use, will be 
given a given a conditional recommendation by NICE 
and made available to NHS patients paid for by the 
CDF. 
 
The drug will remain available within the CDF for up 
to two years while the manufacturer gathers more 
evidence to show that the medicine works and is fair-
ly priced. 
 
After two years, NICE will conduct a review, using a 
shortened process, to consider the drug for routine 
commissioning on the NHS.  This will either result in 
the medicine moving out of the CDF and into routine 
budgets, or if the company has not been able to 
demonstrate its case, made available on an excep-
tion basis only.  
 
In this way, a flow of new cancer medicines can be 
made available to NHS patients while costs are con-
trolled in a fair and balanced way. 
 
 

Transparency and excellence in appraisals 
Since 2000, when NICE started to produce cancer 
guidance, NICE has published 185 individual recom-
mendations on cancer drugs in 138 technology ap-
praisals.  Overall, 64% of all recommendations stated 
that the NHS should use these drugs either in line 
with their marketing authorisation or in specific cir-
cumstances. 
 
NICE has the skills, experience and independence to 
bring fairness, rigour and transparency to choose 
which cancer drugs should be available on the NHS.  
 
The current CDF will close on 01.04.2016 and NICE 
will begin using the new methodology as approved 
yesterday by the Board.  All drugs on the existing 
CDF list will continue to receive funding until the point 
that NICE has completed a new appraisal of them. 
 
Any patients currently receiving those drugs will finish 
their treatment. 
 
Preparations are underway to meet the increased 
demand for NICEôs technology appraisals. A dedicat-
ed team will be put in place to support the new pro-
posals.  NHS England is continuing work to finalise 
the operational details of the new scheme with insight 
from further analysis of consultation responses. 
 
Drugs transferring from the old CDF will be appraised 
by NICE over the next 18 months with those that 
have already been through NICE entered into the 
process first. Entirely new drugs will be able to enter 
the CDF from July 2016. 
 
Sir Andrew Dillon added:  
 
ñThe new CDF will be fair. Companies will be given 
the opportunity to demonstrate their drugs will benefit 
patients and bring value to the NHS.  Taxpayers can 
be reassured that only those medicines that are clini-

cally and cost effective will be used routinely.  We 
want to ensure the NHS introduces the best of the 
new innovative cancer treatments while managing its 
resources carefully.ò 

144. NICE consults on ónoô recommendation 
for skin cancer drug talimogene la-
herparepvec 
Consultation opened 17 March 2016 
Consultation closes 13 April 2016 
NICE has issued draft guidance not recommending 
talimogene laherparepvec (Imlygic, Amgen) as an 
option for people with melanoma that has spread and 
canôt be surgically removed.  
 
The company will have the opportunity to request the 
drug is considered under the new arrangements for 
the Cancer Drugs Fund which were approved by 
NICEôs Board at its meeting in Swansea yesterday 
and will come into effect next month.  
 
See next weekôs issue of BHCR under óConsultationsô  

145. Electric zaps to brain help stroke victims 
17 March 2016 - Daily Mail 
A technique of providing a course of óelectric zappingô 
of the brains of stroke victims could improve their re-
covery according to tests carried out by researchers 
at Oxford University into ótranscranial direct current 
stimulationô on 24 people who had strokes at least six 
months prior to the treatment.  The individuals were 
also given one hour of physiotherapy each day, for 
nine days. 

146. RCUK Strategic Priorities and Spending 
Plans Announcement 
18 March 2016 - MRC 
The UK Research Councils today (Friday 18 March) 
published RCUK Strategic Priorities and Spending 
Plan 2016-20 opens in new window on the RCUK  
website. The document includes a section on MRC  
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priorities and plans ï see pages 17-18. The full MRC 
Delivery Plan will be published later in the spring. 

147. Backlash on cash for disabled 
18 March 2016 - Daily Mail 
Report that a ñsignificant numberò of Tory MPs have 
expressed concern over the Chancellor of the Ex-
chequerôs plans to cut disability benefits by Ã4.4bn 
over five years. 

148. NCA expresses disappointment with 
Budget 
18 March 2016 - NCA 
The fact that millions of vulnerable disabled and old-
er people will lose out on basic social care support, 
which would offer them a dignity and levels of inde-
pendence, obviously does not keep our elected politi-
cians up at night.  The fact of the matter is that we 
are starting from a point of shortfalls in the current 
level of fees of about 7% to 8% coming through from 
the previous five years and we are now looking at a 
further Ã1.4 billion gap in social care funding from 
April this year which will increase to Ã1.6 billion next 
year.  
  
A survey of our members in the past week has come 
up with some alarming figures which indicate that 
94% of respondents are concerned about the viability 
of their businesses in the current climate and if they 
were able to 72.22% of respondents would exit the 
market!  
 
The survey highlighted the fact that increases being 
offered to providers to range from 1% to 2.5% on 
average with some notable exception in the 
homecare market where assessed needs were sight-
ed as a reason for larger increases.  It is interesting 
to note that high levels of dementia support do not 
attract any such attention in care home settings! 
  
 
 

Nadra Ahmed OBE, Chairman of National Care Asso-
ciation, said  
 
"We are deeply disappointed that, despite consistent 
warning from health professionals, local authorities 
and the provider sector the politicians have chosen to 
ignore the call to seek some resolution to the funding 
gaps in social care provision.  It is not good enough 
to promise money through Better Care Funding in the 
future when the crisis is happening now. For many 
providers this will be too late, if indeed it comes 
through at all to social care providers.  The stark fig-
ures from a recent survey by National Care Associa-
tion of our members indicates that the destabilisation 
in the market is only a heartbeat away.  
  
ñGovernment is very keen to be seen to be supportive 
of vulnerable people appointing envoys and champi-
ons but their commitment is hollow as they ignore the 
crisis before their eyes.  
  
ñThe only people who care about the most vulnerable 
members of our society are the carers who support 
them every day despite the odds.  The informal and 
formal carers who donôt sleep at night because they 
are committed to ensuring that the dignity and safety 
of those in need of care and support is maintained.  
The only thing that can support the NHS to come 
through their crisis is a strong and vibrant social care 
solution which could provide integrated solutions 
once again the point has been missed by those who 
donôt care."    
 
149. Carers Strategy News 
Call for evidence by 30 June 2016 
Care Minister announces call for evidence in support 
of new Carers Strategy 
Alistair Burt, Minister for Social Care and Communi-
ties has launched a call for evidence seeking a better 
understanding of the needs of unpaid carers.  
 

To read more, see next weekôs  issue of BHCR under 
óConsultationsô. 

150. Employment Research and Practice Net-
work 
18 March 2016 - RNIB 
We wanted to let you know about our Employment 
Practice and Research Network (EPRN) which has 
been established to support employers, researchers 
and employment professionals in improving services 
for blind and partially sighted people wishing to ob-
tain, and remain in, employment. 
  
The EPRN aims to bring together employment re-
search and service delivery staff from a variety of or-
ganisations and academic institutions to share, dis-
cuss and disseminate best practice, research find-
ings, and other information relevant to enabling blind 
and partially sighted people to fully participate in the 
world of work, creating a professional and collabora-
tive community. 
  
For more information please visit: www.rnin.org.uk/
eprn 

151. Life-saving blood test could find 90% of 
prostate cancers 
19 March 2016 - The Times 
Prof. Paula Mendes, professor of advanced materials 
at the University of Birmingham, has announced that 
her team has demonstrated that they can distinguish 
the particular kinds of PSA protein linked to cancer, 
and those which are not.  The research project is in 
its infancy and the test equipment too bulky for wide-
spread testing; however, this will change. 

152. PIPs squeak 
19 March 2016 - The Times, Leading articles 
Ministers did not intend to balance the books at the 
expense of the poor and disabled.  They have creat-
ed a crisis by appearing to do just that. 
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153. Spinal column 
19 March 2016 - The Times Magazine 
Melanie Reid, tetraplegic following a fall from her 
horse in April 2010, writes about her attitude to 
death, and how that contrasts with the collective view 
of modern society.  She also makes references to 
Prof. David Clark from Glasgow University who has 
an End of Life Studies blog and who provides society 
with facts about death, the options available, and 
asks society to discuss the issues and debate them.  
It is this last aim which is most challenging. 

154. Hundreds of Girls Groomed, Abused, 
Betrayed, With No One To Turn To. 
Except for One Woman 
19 March 2016 - The Times Magazine 
For more than 10 years Jayne Senior, 51, a youth 
worker, told police and social services about the hor-
rific abuse inflicted on girls in Rotherham by ruthless 
gangs ï but she was repeatedly ignored.   
 
To read more, go to item 55 in this issue of BHCR 
under óChildrenô ante 

155. How óself-fixingô teeth could mean no 
more fillings 
19 March 2016 - Daily Mail  
Painful fillings in decayed teeth could become merely 
a memory ï British researchers are perfecting a 
technique that employs blasts of ultrasound to trigger 
the healing processes in the mouth ï it might even 
be possible to grow new teeth using stem cells found 
deep within the teeth themselves.  The team working 
on the project includes Prof. Damien Walmsley, sci-
entific adviser to the British Dental Association. 

156. NHS bid to prevent 1,500 stillbirths 
20 March 2016 - The Sunday Times 
The Sunday Times reported that NHS England CEO, 
Simon Stevens, will this week announce that the 
NHS performance in terms of the high levels of still-
births is not acceptable, and he is expected to unveil 

new guidance óSaving Babiesô Lives Care Bundleô as 
part of the drive to reduce the levels of stillbirths from 
4.7 per 1,000 to 2.3 per 1,000 by 2030. 

NHS 
157. This has been an issue for decades  
14 March 2016 - wired-gov.net 
The Health Secretary has announced plans to im-
prove NHS safety transparency at the first ministerial-
level Global Patient Safety Summit.   He described a 
range of new measures including an independent 
Healthcare Safety Investigation Branch and legal pro-
tection for anyone giving information following a hos-
pital mistake. 
Read more  

158. Deepening concerns over financial fu-
ture of national health service 
14 March 2016 - Parliament 
The Public Accounts report says Government has not 
acted quickly enough to keep acute hospital trusts in 
financial balanceðalso finding "there is not yet a con-
vincing plan in place for closing the Ã22 billion effi-
ciency gap and avoiding a 'black hole' in the NHS 
finances". 
 
To read more, go to item 201 in this issue of BHCR 
under óParliamentô post 

159. Solihull GP surgery is rated as Out-
standing by the Care Quality Commission 
14 March 2016 ï CQC  
CQC has found the quality of care provided by Arden 
Medical Centre in Knowle, Solihull, to be Outstanding 
following an inspection in January. 
 
A full report of the inspection has now been published 
and is available on CQCôs website. 
http://www.cqc.org.uk/content/solihull-gp-surgery-rated-
outstanding-care-quality-commission 

160. Ambulance chairman in NHS 111 calls 
row resigns 
14 March 2016 ï BBC News 
The chairman of the scandal-hit South East Coast 
Ambulance Service (Secamb) Tony Thorne has re-
signed. 
 
Last October it emerged the Trust had delayed send-
ing help for certain calls to allow extra time for patient 
assessments. 
 
The reasons for Mr Thorne's resignation are not 
known. 
http://www.bbc.co.uk/news/uk-england-35807182 

161. Doctors raise Ã70,000 for legal challenge 
over imposed junior doctor contract 
14 March 2016 ï GP Online 
Doctors and NHS staff who launched a bid to raise 
Ã25,000 through crowd funding to kick start a legal 
challenge over Government plans to impose a new 
contract on junior doctors have raised almost three 
times as much as their original target amount. 
 
The group is hoping to secure a judicial review over 
the potential impact on patient safety and the future of 
the NHS of imposing the contract, and have now 
raised around Ã70,000 to fund the action. 
 
The Government's lawyers have said that the BMA 
bid for a judicial review was 'bound to fail'. 
http://www.gponline.com/doctors-raise-70000-legal-challenge-
imposed-junior-doctor-contract/article/1387355 

162. Major programme launched to help NHS 
providers boost their finances 
15 March 2016 - Monitor 
Monitor and the NHS Trust Development Authority 
launch a new financial improvement programme. 
NHS providers will be able to access additional help 
with improving their finances, under a new financial  
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improvement programme created by two national 
healthcare bodies. 
 
Developed by Monitor and the NHS Trust Develop-
ment Authority, the óFinancial improvement pro-
grammeô will enable NHS providers to take ad-
vantage of additional improvement advice and exper-
tise. 
 
Providers will bring in external financial and opera-
tional support to help them make the required sav-
ings, so that patients can receive high quality care 
which is financially sustainable. 
 
Providers taking part in the programme will get: 
 

¶ óon siteô improvement expertise, from early April 
2016, to strengthen the way they identify, plan 
and undertake financial improvement 

¶ a programme of óquick-winsô to help achieve im-
mediate savings in 2016/17 

¶ help with developing a longer-term plan for deliv-
ering recurrent savings 

¶ a dedicated lead from within NHS Improvement 
who will support them as they go through the pro-
gramme 

¶ a wider package of NHS peer learning 
 
NHS Improvement will support trusts as they go 
through the process of commissioning the external 
support, ensuring that they get best value for money 
from potential suppliers ï including linking fees paid 
to results achieved. While the óon-siteô support will be 
funded from trust budgets, it is anticipated that the 
savings to be achieved in the first year will outstrip 
the cost. 
 
Jason Dorsett, Director of Financial Risk and Report-
ing at Monitor, said: 

ñGovernment has given the NHS an additional Ã3.8 
billion to transform it into a service that consistently 
meets the needs of our patients. But we must play 
our part. 
 
ñWe recognise that some trusts need and would ap-
preciate more help in fixing their finances, and this 
programme will give them the support they need to 
make the improvements required.ò 

163. óNHS heading for disasterô 
15 March 2016 - The Times 
To read the issues, go to item 166 in this issue of 
BHCR under this section/ 

164. Ambulance chief quits 
15 March 2016 - The Times 
Ambulance chiefs set to quite after 111 help-
line scandal 
15 March 2016 - Daily Mail 
Tony Thorne former chairman of South East Coast 
Ambulance Service has quit six months after criticism 
over delays and mis-reporting of 999 calls. 

165. New software will alert GPs to deadly 
sepsis 
15 March 2016 - Daily Mail 
The Sepsis Trust has designed computer software 
which recognises possible symptoms of sepsis (the 
condition kills 44,000 people each year in the UK); 
the software will be installed in half of GP surgeries. 
 
Ed.  I wonder why only in half of the GP practic-
es?  I wonder if the software is being tested and 
if, after six or 12 months there will be a compari-
son of the numbers of cases of sepsis diagnosed 
from each of the two groups, and the numbers of 
deaths. 
 
 
 

166. Deepening concerns over financial fu-
ture of national health service 
15 March 2016 - Parliament 
óNHS heading for disasterô 
15 March 2016 - The Times 
The Public Accounts report says Government has not 
acted quickly enough to keep acute hospital trusts in 
financial balanceðalso finding "there is not yet a con-
vincing plan in place for closing the Ã22 billion effi-
ciency gap and avoiding a 'black hole' in the NHS 
finances". 
 

Report: Sustainability and financial performance of 
acute hospital trusts 

Report: Sustainability and financial performance of 
acute hospital trusts (PDF 288KB) 

Inquiry: Sustainability and financial performance of 
acute hospital trusts 

Public Accounts Committee 
 
The Committee concludes the financial performance 
of NHS trusts and NHS foundation trusts has deterio-
rated sharply and this trend is not sustainable. 
 
The Committee highlights the "long-term damage" to 
trusts' finances caused by unrealistic government effi-
ciency targets, and describes the data used to esti-
mate trusts' potential cost savings targets as 
"seriously flawed". 
 
It concludes the current system for paying providers 
"is not fit-for-purpose as it does not incentivise the 
right behaviours needed for joined-up healthcare ser-
vices". 
 
Spending on agency staff "concerning" 
The Committee is also concerned by the approach of 
government to trusts' spending on agency staffð
finding that while this spending has contributed to 
trusts' deficits, the Department of Health, NHS Eng-
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land and NHS Improvement "are only recently mak-
ing serious attempts to control agency spending". 
 
Its recommendations to government include ensuring 
"all trusts in deficit have realistic recovery plans by 
the start of the 2016ï17 financial year that will lead 
to timely and sustainable improvements" and that 
"informed and realistic" efficiency targets are set for 
providers. 
 
As a matter of urgency, NHS England and NHS Im-
provement should also "set out how they will support 
providers to secure the collective action that is need-
ed to get value for money from the use of agency 
staff". 
 
Chair's comment 
Meg Hillier MP, Chair of the PAC, said: 
 
"Acute hospital trusts are at crisis point. 
 
ñCentral Government has done too little to support 
trusts facing financial problems with the result that 
overall deficits are growing at a truly alarming rate.  
Crude efficiency targets have made matters worse. 
 
ñWithout urgent action to put struggling trusts on a 
firmer financial footing there is further serious risk to 
services and the public purse. 
 
ñIn particular it is unacceptable for senior government 
officials simply to point to excessive agency costs as 
a source of trusts' difficulties. 
 
ñIt is the job of those officials to take action to control 
spending on agency staff, and to address its underly-
ing causes. The use of agencies is a sticking-plaster 
solution to deep-rooted problems with NHS work-
force planning. 
 
 

ñThe Government's approach to planning is a serious 
and recurring concern for this Committeeðone that 
we highlighted in our report last week on access to 
general practice, and in our hearing last month on 
managing NHS clinical numbers. 
 
ñThere is a long way to go before the taxpayer will be 
convinced there is a workable and properly costed 
plan in place to secure the future of our health ser-
vice.   
 
ñWe expect the Department of Health, NHS England 
and NHS Improvement to report back to us in Sep-
tember on precisely what progress they have made in 
addressing our recommendations and those previ-
ously set out by the National Audit Office." 
 
At 31.03.2015 there were 90 NHS trusts and 155 
NHS foundation trusts, of which 55 NHS trusts and 
100 NHS foundation trusts were acute hospital trusts 
providing healthcare services such as accident and 
emergency, inpatient and outpatient and in some cas-
es specialist or community care. 
 
Finances across the NHS have become increasingly 
tight with health funding rising at a historically low 
rate of 1.8% in real terms between 2010ï11 and 
2014ï15. 
 
Report summary 
The financial health of NHS trusts and NHS founda-
tion trusts has significantly worsened in the last three 
financial years.  Trusts had a net deficit of Ã843 mil-
lion in 2014ï15, which is a severe decline from trusts' 
Ã91 million deficit in 2013ï14, and Ã592 million sur-
plus in 2012ï13. 
 
Trusts' finances look set to deteriorate furtherð
halfway through 2015ï16 three quarters of trusts had 
a deficit, and their total overspend could rise to 
around Ã2.5 billion. 

The Department, NHS England and NHS Improve-
ment have not taken action soon enough to keep 
trusts in financial balance.  The target for trusts to 
make 4% efficiency savings across the board is unre-
alistic and better data is needed for more informed 
savings and efficiency targets. 
 
Current system "not fit-for-purpose" 
Failings in the system for paying providers need to be 
addressed as a matter of urgency, with NHS Improve-
ment and NHS England acknowledging that the cur-
rent system is not fit-for-purpose as it does not incen-
tivise the right behaviours needed for joined-up 
healthcare services. 
 
Spending on agency staff has contributed to trusts' 
financial distress, and action to tackle this problem is 
welcome, albeit late. The NHS will not solve the prob-
lem of reliance on agency staff until it solves its wider 
workforce planning issues. 
 
We recognise the immense challenge of achieving 
financial and service sustainability when demand is 
rising and budgets are tight, and acknowledge the 
ongoing efforts of NHS England and NHS Improve-
ment to find solutions. But there is much to do to pro-
duce the convincing plan necessary for the NHS to 
get itself back into financial balance. 

167. Not enough doctors for 7-day NHS, says 
Royal College head 
15 March 2016 ï BBC News 
A leading doctor has said that there are not enough 
doctors to run a seven-day NHS in England. 
 
Royal College of Physicians president, Prof Jane Da-
cre, was set to highlight research that shows vacant 
posts are not being filled and gaps in rotas are being 
seen. 
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It comes as ministers are locked in a dispute with 
junior doctors over their plans for improving weekend 
care. 
http://www.bbc.co.uk/news/health-35779006 

168. NHS England reveals leaders for change 
16 March 2016 ï OnMedica 
NHS England has confirmed the identities of the new 
senior leaders of sustainability and transformation 
planning in the 44 ófootprint areasô for England. The 
leaders come from clinical commission groups 
(CCGs), hospitals and other care providers, and local 
authorities and will be tasked with improving health, 
care and finances in their local areas over the next 
five years, as part of the NHS Five Year Forward 
View. 
 
NHS England has also published the map of the foot-
print areas, whose boundaries it said had been de-
cided by frontline leaders looking at what was most 
locally appropriate.  
http://www.onmedica.com/newsArticle.aspx?id=7d0945bd-
daed-4a34-85a1-f97b93b8ee99 

169. Guidance: Help for NHS to recover 
costs of care from visitors and migrants  
14 March 2016 ï Gov.uk 
Documents include template letters, posters and 
guidance to help NHS trusts manage overseas visi-
tors and migrant charging. However new templates 
are to be used from 6 April 2016, following updates 
to 'Overseas chargeable patients, NHS debt and im-
migration rules: guidance on administration and data 
sharing'. 
https://www.gov.uk/government/publications/help-for-nhs-to-
recover-costs-of-care-from-visitors-and-migrants 

170. Monitor supports appointment of inter-
im chair at South East Coast Ambulance Ser-
vice  
15 March 2016 ï Gov.uk 
Monitor has announced action at South East Coast 
Ambulance Service NHS Foundation Trust, following 

the resignation of its chair. 
https://www.gov.uk/government/news/monitor-supports-
appointment-of-interim-chair-at-south-east-coast-ambulance-
service 

171. Liverpool Womenôs NHS Foundation 
Trust to get support to improve finances  
15 March 2016 ï Gov.uk 
Monitor is to take action to support the specialist Liv-
erpool Hospital to find ways to improve its finances. 
https://www.gov.uk/government/news/liverpool-womens-nhs-
foundation-trust-to-get-support-to-improve-finances 
 

172. NHS Improvement 
Provider Bulletin 
16 March 2016 
This has been sent to NHS trust and foundation 
trust chairs, chief executives, finance, medical 
and nursing directors, and foundation trust board 
secretaries. 
 
 Jim Mackey, Chief Executive of NHS Improve-
ment 
  
On 01.04.2016, NHS Improvement launches, bringing 
together Monitor, NHS TDA, Patient Safety team, the 
National Reporting and Learning System, the advanc-
ing Change team and the Intensive Support Teams.  
 

 
 
NHS Improvement will seek to deliver what we know 
NHS patients, carers, staff and organisations want 

and need: better healthcare, transformed care deliv-
ery and sustainable finances. NHS Improvement will 
realise this through leadership of the sector and by 
supporting providers and local health systems to im-
prove.   
 
We will build on the best of what our predecessor or-
ganisations have been doing, but with a change of 
emphasis: first and foremost we will offer real support 
to providers and local health systems. We will, of 
course, hold boards to account, and sometimes it will 
still be necessary to intervene. But our emphasis is 
clear: our first and most important purpose is to sup-
port providers and local health systems to improve. 
 
We are still in the process of developing NHS Im-
provement, and in the short term the scale of financial 
and operational challenges across the sector mean 
we will need to take a more involved and directive 
approach with more providers than we intend to in 
future. 
 
We will introduce a single oversight framework during 
2016/17 that is based on the principle of earned au-
tonomy and, as we described in óImplementing the 
Forward View: supporting providers to deliverô, that 
segments providers according to the extent to which 
they meet our single definition of success that incor-
porates: finance and use of resources; quality; opera-
tional performance; strategic change; and leadership 
and improvement capability. We will seek your views 
on our proposals for this framework during quarter 1 
2016/17. 
 
In the meantime, the current frameworks, Monitorôs 
risk assessment framework and TDAôs accountability 
framework, will remain in place and we will continue 
to support you using these frameworks until the new 
single framework is implemented. 
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Please continue to liaise with the teams and individu-
als that you do now within Monitor and the NHS 
TDA.  
 
Best wishes, 
Jim 
 
In this bulletin: 
 
NHS Improvement email addresses 
2016/17 national tariff will be published this month 
 
For chief executives     
    
Sustainability and Transformation Plans (STPs) 
  
For finance directors and managers   

Easter arrangements for monitoring of the agency 
controls 

Reviewing surplus land within the NHS 

173. Liverpool Womenôs NHS Foundation 
Trust to get support to improve finances 
16 March 2016 - Monitor 
Monitor will be taking action to support the specialist 
Liverpool Hospital to find ways to improve its financ-
es. 
 
An investigation launched in November 2015 has 
found that the Trust will need additional financial sup-
port to tackle its predicted deficit of Ã7.3 million. 
 
The health sector regulator has recognised that sig-
nificant work has been done by the Trust to address 
its financial problems, but recommended that extra 
support would help it recover its finances so that it 
can continue providing quality care to patients. 
 
The Trust ï which provides maternity, gynaecology 
and neonatal care services to women throughout 
Merseyside, and specialist services to patients 

across the UK ï has agreed to work with local and 
specialist commissioners to develop a strategic re-
covery plan to find solutions to the financial challeng-
es it faces. 
 
Paul Chandler, Regional Director for Monitor said: 
 
ñWe welcome the hard work the trust has done al-
ready and hope that the steps we have agreed with 
the Trust will support it to improve its financial posi-
tion. 
 
ñWorking closely with commissioners and other local 
stakeholders to further develop a strategic recovery 
plan will enable the trust to balance its books and 
ensure it can keep delivering high quality care for 
patients into the future.ò 
 
Monitor will continue to work closely with the Trust as 
it develops and implements these plans. 

174. Transparency data: NHS foundation 
trust directory and register of licensed 
healthcare providers  
16 March 2016 ï Gov.uk 
Foundation trusts' ratings and providers licensed by 
Monitor, FT Directory now updated. 
https://www.gov.uk/government/publications/nhs-foundation-
trust-directory 

175. National Statistics: NHS cancer waiting 
times: January 2016  
16 March 2016 ï Gov.uk 
Statistics on patients who have been newly diag-
nosed with cancer and started definitive treatment. 
https://www.gov.uk/government/statistics/nhs-cancer-waiting-
times-january-2016 

176. Health department 'should help' Alder-
ney GP after death probe 
16 March 2016 ï BBC News 
An island representative has said that the doctor 

cleared of any wrongdoing over four deaths in Alder-
ney should be helped to rebuild his medical practice. 
 
Dr Rory Lyons was unable to practise while the Gen-
eral Medical Council and Guernsey Police investigat-
ed. The cases were later dropped. 
 
A recent report was critical of the Health and Social 
Services Department's (HSSD) handling of its investi-
gation. 
http://www.bbc.co.uk/news/world-europe-guernsey-35819645 

177. 'Traumatic wait' for NHS eye treatment 
16 March 2016 ï BBC News 
Eye specialists have said that hundreds of patients 
suffer irreversible sight loss every year in England 
because services are overstretched and under-
resourced.  
 
The president of the Royal College of Opthalmolo-
gists, Professor Carrie MacEwen, said that the NHS 
is struggling to keep up because of a "perfect storm" 
of increased demand, caused by more eye disease in 
an ageing population, requiring long term care.  
http://www.bbc.co.uk/news/health-35814469 

178. New Betsi boss: Welsh NHS 'less frag-
mented' than England 
16 March 2016 ï BBC News 
A troubled health board's new boss has said that the 
structure of the NHS in Wales is better than the one 
in England. 
 
Gary Doherty was appointed chief executive of Betsi 
Cadwaladr health board in February after moving 
from an NHS trust in Blackpool. 
 
His predecessor stepped down after the board was 
placed in special measures. 
http://www.bbc.co.uk/news/uk-wales-35825141 
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179. Hospital delays cause hundreds to go 
blind 
17 March 2016 - The Times 
Hundreds losing sight every year over NHS 
delays 
17 March 2016 - Daily Mail 
Prof. Carrie MacKewn says that as many as four pa-
tients each week suffer irreversible sight loss as a 
result of delayed appointments; she said that this 
was partly caused by NHS targets which deem follow
-up appointments as ólow priorityô as a result of which 
some patients do not receive a follow-up appoint-
ment, sometimes, for years. 

180. Correspondence: Putting community 
pharmacy at the heart of the NHS  
17 March 2016 ï Gov.uk   
Information on better integration of community phar-
macy into primary care.  The consultation on pro-
posals that will lead to drug tariff determinations has 
been extended. 
https://www.gov.uk/government/publications/putting-
community-pharmacy-at-the-heart-of-the-nhs 

181. Official Statistics: Diagnostic imaging 
dataset for November 2015  
17 March 2016 ï Gov.uk   
Central collection of detailed information about diag-
nostic imaging tests carried out on NHS patients in 
England. 
https://www.gov.uk/government/statistics/diagnostic-imaging
-dataset-for-november-2015 

182. Official Statistics: Direct access audiol-
ogy waiting times for January 2016  
17 March 2016 ï Gov.uk   
Monthly collection of data covering those patients on 
a Direct Access audiology pathway. 
https://www.gov.uk/government/statistics/direct-access-
audiology-waiting-times-for-january-2016 
 
 

183. Official Statistics: Mixed sex accommo-
dation breaches for February 2015  
17 March 2016 ï Gov.uk   
Number of breaches of the policy on mixed sex ac-
commodation in relation to sleeping accommodation 
for the month. 
https://www.gov.uk/government/statistics/mixed-sex-
accommodation-breaches-for-february-2015 

184. Official Statistics: NHS Continuing 
Healthcare Activity - England, Quarter 3, 2015
-16  
17 March 2016 ï Gov.uk   
NHS Continuing Healthcare Activity Statistics for 
England by CCG 
https://www.gov.uk/government/statistics/nhs-continuing-
healthcare-activity-england-quarter-3-2015-16 

185. NHS Improvement forms new advisory 
panels to bring together expertise from 
across the NHS  
17 March 2016 ï Gov.uk   
National improvement body announces the formation 
of new advisory panels 
https://www.gov.uk/government/news/nhs-improvement-forms
-new-advisory-panels-to-bring-together-expertise-from-across
-the-nhs 

186. Correspondence: NHS Improvement 
provider bulletin: 16 March 2016  
17 March 2016 ï Gov.uk   
Notices of requirements and events for NHS trust and 
foundation trust staff.  Now has updated info on 
'Regional chair networking events 2016' - 6 March 
event is being held in Leeds. 
https://www.gov.uk/government/publications/nhs-
improvement-provider-bulletin-16-march-2016 

187. Research and analysis: Winter health 
watch summary: 17 March 2016  
17 March 2016 ï Gov.uk   
Public Health England monitoring of winter health 
indicators on a weekly basis, from November to April. 
https://www.gov.uk/government/publications/winter-health-
watch-summary-17-march-2016 

188. Paracetamol óuseless at relieving arthrit-
ic painô 
18 March 2016 - The Times 
Researchers from the University of Bern, Switzerland, 
compared 22 different medical treatments, including 
various doses of paracetamol and seven non-
steroidal anti-inflammatory drugs (NSAIDs) with a 
placebo.  Their findings were that paracetamol is next 
to useless at alleviating arthritic pain.  Some NSAIDs 
are effective and can be used intermittently without 
paracetamol.  

189. Multiple sclerosis could be caused by 
lack of sunshine 
18 March 2016 - The Times, Business  
After studying the level of prevalence of MS in ethnic 
minorities from countries close to the equator sug-
gests that exposure to strong sunlight might have an 
effect on the level of prevalence ï fewer people who 
lived at or near the equator had a lower percentage of 
people with the condition.  The prevalence in East 
London has found that the ethnic gap narrows signifi-
cantly in populations living in London.  Asian and 
black people born in London had several times the 
risk of those still living in their country of origin.   

190. The NHS 'safe harbour' paradox 
18 March 2016 - The Nuffield Trust 
Is transformational change possible in a health sys-
tem where there is no room to fail?  Dr Rebecca 
Rosen struggles to reconcile the paradox of creating 
a ósafe harbourô for change in the NHS in a climate of 
tightening financial and regulatory grip.  
Read Rebecca's blog 

191. Budget 2016: impact on NHS 
18 March 2016 - The Nuffield Trust 
The Chancellor's budget this week included a Ã2bn 
increase in public sector pension contributions in 
2019-20. Itôs not clear what the NHSôs share will be, 
but ï as reported in the HSJ and the Financial Times  
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ï we estimate it to be around Ã650m, which would 
effectively result in a real-terms budget cut that year. 
Read the analysis 

192. BMA calls emergency conference on 
NHS 
18 March 2016 ï OnMedica 
BMA council members have voted to hold a special 
representatives meeting in London on 03.05.2016 to 
discuss the growing crisis in the NHS. 
 
The BMA council is concerned about the impact of 
year-on-year funding cuts and deteriorating morale of 
doctors and this will be the second emergency con-
ference this year. One was held in January on the 
deteriorating state of general practice. 
http://www.onmedica.com/newsArticle.aspx?id=26bd24f7-
2825-4152-ad48-0c5e9d02f7a9 

193. Transparency data: Monitor and the 
NHS Trust Development Authority (TDA): 
board papers for 22 March 2016 meeting  
18 March 2016 ï Gov.uk   
Agenda and papers for Monitor and the NHS TDA's 
22.03.2016 board meeting. 
https://www.gov.uk/government/publications/monitor-and-the
-nhs-trust-development-authority-tda-board-papers-for-22-
march-2016-meeting 

194. Progress on creating the Healthcare 
Safety Investigation Branch  
18 March 2016 ï Gov.uk   
Dr Mike Durkin, NHS England's Director of Patient 
Safety, has written about the work to establish the 
Healthcare Safety Investigation Branch. 
https://www.gov.uk/government/speeches/progress-on-
creating-the-healthcare-safety-investigation-branch 

195. Does this girl look overweight to you? 
Parents' fury after NHS brand their five-year-
old daughter 'too fat' 
19 March 2016 ï Daily Mail 
Harriet Jackson, from Norfolk, was described as 
'overweight' by NHS chiefs.  Her father and mother 

reacted furiously after they got the shock warning 
letter. 
  
The letter said hyper-active Harriet was 3ft 9ins tall 
and weighed 3st 9lbs after the controversial body 
mass index (BMI) was used to measure her health.  
http://www.dailymail.co.uk/news/article-3500194/Does-girl-
look-overweight-Parents-fury-NHS-brand-five-year-old-
daughter-fat.html#ixzz43O09XgC2  
196. Revealed: Tory óÃ8bn to save NHSô elec-
tion con 
20 March 2016 - The Mail on Sunday 
Two pages about the issues which were apparently in 
consideration during the lead-up to the last General 
Election ï it is asserted that Number 10 knew at the 
time that Ã16bn was needed by the NHS to plug the 
gap in finances.  It is also said that the sums in the 
Tory 2015 manifesto were ñfiddledò ï these matters, 
and others are said to be contained in a forthcoming 
book by the former Minister David Laws.  He also 
says that George Osborne tried to have Iain Duncan 
Smith removed from his role as Secretary of State for 
Work and Pensions. 

197. The curious tale of Ã22bn NHS efficiency 
savings 
20 March 2016 ï BBC News 

Chief Executive, Simon Stevens set out his five-year 
forward view in October 2014 with some big num-
bers, which were widely seen as realistic and then in 
turn adopted by the Conservatives and Liberal Demo-
crats in the general election campaign.  

 
One former minister in the coalition Government now 
claims the financial projections were amended after 
intervention by Downing Street.  

David Laws, the Lib Dem MP who lost his seat in the 
2015 general election, said Mr Stevens was "lent on" 
to reduce the amount of money he would call on the 
government to chip in. 
http://www.bbc.co.uk/news/health-35857815 

198. Debbie McGee praises NHS treatment of 
Paul Daniels 
20 March 2016 ï BBC News 

An emotional Debbie McGee has praised the medical 
staff who treated Paul Daniels as she presented her 
first radio show since her husband's death.  

 
The magician died on 17.03.2016 aged 77 at his 
Berkshire home, a month after being diagnosed with 
a brain tumour. 
http://www.bbc.co.uk/news/uk-england-berkshire-35856954 

Nursing 
Nothing to report 

Older People 
199. They Put Cameras Inside A Retirement 
Home, But Never Expected To See THIS Hap-
pen! 
15 March 2016 - NCA Newsletter 

Everyone loves it when older people prove 
that youôre never too old to have fun. The video below 
is brand new on YouTube, there is no doubt the video
-clip will be watched by millions of people. 
http://www.littlethings.com/fight-for-your-right-
party 

200. Strip of paper helps fight against malnu-
trition in older people 
16 March 2016 ï NCF  
Health and social care staff can help the fight against 
malnutrition in older people just by using a simple 
strip of paper. 
 
Health and social care professionals in Salford, 
Greater Manchester, have created a simple and ef-
fective signposting tool that can spot the early signs 
of malnutrition to help prevent unnecessary hospital 
admissions. 

Volume 11 Issue 12 

23 March 2016 Brunswicks Law Ltd 

Next Back 

http://www.brunswicks-web.co.uk/
http://www.onmedica.com/newsArticle.aspx?id=26bd24f7-2825-4152-ad48-0c5e9d02f7a9
http://www.onmedica.com/newsArticle.aspx?id=26bd24f7-2825-4152-ad48-0c5e9d02f7a9
https://www.gov.uk/government/publications/monitor-and-the-nhs-trust-development-authority-tda-board-papers-for-22-march-2016-meeting
https://www.gov.uk/government/publications/monitor-and-the-nhs-trust-development-authority-tda-board-papers-for-22-march-2016-meeting
https://www.gov.uk/government/publications/monitor-and-the-nhs-trust-development-authority-tda-board-papers-for-22-march-2016-meeting
https://www.gov.uk/government/speeches/progress-on-creating-the-healthcare-safety-investigation-branch
https://www.gov.uk/government/speeches/progress-on-creating-the-healthcare-safety-investigation-branch
http://www.dailymail.co.uk/news/nhs/index.html
http://www.dailymail.co.uk/news/article-3500194/Does-girl-look-overweight-Parents-fury-NHS-brand-five-year-old-daughter-fat.html#ixzz43O09XgC2
http://www.dailymail.co.uk/news/article-3500194/Does-girl-look-overweight-Parents-fury-NHS-brand-five-year-old-daughter-fat.html#ixzz43O09XgC2
http://www.dailymail.co.uk/news/article-3500194/Does-girl-look-overweight-Parents-fury-NHS-brand-five-year-old-daughter-fat.html#ixzz43O09XgC2
https://www.england.nhs.uk/wp-content/uploads/2014/10/5yfv-web.pdf
https://www.england.nhs.uk/wp-content/uploads/2014/10/5yfv-web.pdf
http://www.bbc.co.uk/news/health-35857815
http://www.bbc.co.uk/news/uk-england-berkshire-35856954
http://nationalcareassociation.us5.list-manage1.com/track/click?u=47f9ae87aff81f2bb7a146ec6&id=6b75b3c293&e=47d5bd77cd
http://nationalcareassociation.us5.list-manage1.com/track/click?u=47f9ae87aff81f2bb7a146ec6&id=6b75b3c293&e=47d5bd77cd
http://nationalcareassociation.us5.list-manage.com/track/click?u=47f9ae87aff81f2bb7a146ec6&id=6a7d0e9d17&e=47d5bd77cd
http://nationalcareassociation.us5.list-manage.com/track/click?u=47f9ae87aff81f2bb7a146ec6&id=6a7d0e9d17&e=47d5bd77cd


 

 

Page 55 É Brunswicks Law Ltd 2016  http://www.brunswicks.eu  

The PaperWeight Armband, is a strip of paper, 
works by measuring the circumference of a personôs 
bare upper arm. If it can slide up and down the arm 
easily, and measures less than 23.5cm, it is likely 
that Body Mass Index (BMI) is less than 20 kg/m2, 
which indicates a high risk of malnutrition.  
http://www.nationalcareforum.org.uk/viewNews.asp?
news_ID=3428&sector_id 

Parliament 
201. Deepening concerns over financial fu-
ture of national health service 
14 March 2016 - Parliament 
The Public Accounts report says Government has 
not acted quickly enough to keep acute hospital 
trusts in financial balanceðalso finding "there is not 
yet a convincing plan in place for closing the Ã22 bil-
lion efficiency gap and avoiding a 'black hole' in the 
NHS finances". 
 
The Committee concludes the financial performance 
of NHS trusts and NHS foundation trusts has deterio-
rated sharply and this trend is not sustainable. 
 
The Committee highlights the "long-term damage" to 
trusts' finances caused by unrealistic government 
efficiency targets, and describes the data used to 
estimate trusts' potential cost savings targets as 
"seriously flawed". 
 
It concludes the current system for paying providers 
"is not fit-for-purpose as it does not incentivise the 
right behaviours needed for joined-up healthcare ser-
vices". 
 
Spending on agency staff "concerning" 
The Committee is also concerned by the approach of 
government to trusts' spending on agency staffð
finding that while this spending has contributed to 
trusts' deficits, the Department of Health, NHS Eng-

land and NHS Improvement "are only recently mak-
ing serious attempts to control agency spending". 
 
Its recommendations to Government include ensuring 
"all trusts in deficit have realistic recovery plans by 
the start of the 2016ï17 financial year that will lead to 
timely and sustainable improvements" and that 
"informed and realistic" efficiency targets are set for 
providers. 
 
As a matter of urgency, NHS England and NHS Im-
provement should also "set out how they will support 
providers to secure the collective action that is need-
ed to get value for money from the use of agency 
staff". 
 
Chair's comment 
Meg Hillier MP, Chair of the PAC, said: 
 
"Acute hospital trusts are at crisis point. 
 
ñCentral Government has done too little to support 
trusts facing financial problems with the result that 
overall deficits are growing at a truly alarming rate. 
Crude efficiency targets have made matters worse. 
 
ñWithout urgent action to put struggling trusts on a 
firmer financial footing there is further serious risk to 
services and the public purse. 
 
ñIn particular, it is unacceptable for senior govern-
ment officials simply to point to excessive agency 
costs as a source of trusts' difficulties. 
 
ñIt is the job of those officials to take action to control 
spending on agency staff, and to address its underly-
ing causes. The use of agencies is a sticking-plaster 
solution to deep-rooted problems with NHS workforce 
planning. 
 
 

ñThe Government's approach to planning is a serious 
and recurring concern for this Committeeðone that 
we highlighted in our report last week on access to 
general practice, and in our hearing last month on 
managing NHS clinical numbers. 
 
ñThere is a long way to go before the taxpayer will be 
convinced there is a workable and properly costed 
plan in place to secure the future of our health ser-
vice.   
 
ñWe expect the Department of Health, NHS England 
and NHS Improvement to report back to us in Sep-
tember on precisely what progress they have made in 
addressing our recommendations and those previ-
ously set out by the National Audit Office." 
 
At 31.03.2015 there were 90 NHS trusts and 155 
NHS foundation trusts, of which 55 NHS trusts and 
100 NHS foundation trusts were acute hospital trusts 
providing healthcare services such as accident and 
emergency, inpatient and outpatient and in some cas-
es specialist or community care. 
 
Finances across the NHS have become increasingly 
tight with health funding rising at a historically low rate 
of 1.8% in real terms between 2010ï11 and 2014ï15. 
 
Report summary 
The financial health of NHS trusts and NHS founda-
tion trusts has significantly worsened in the last three 
financial years. Trusts had a net deficit of Ã843 million 
in 2014ï15, which is a severe decline from trusts' Ã91 
million deficit in 2013ï14, and Ã592 million surplus in 
2012ï13. 
 
Trusts' finances look set to deteriorate furtherð
halfway through 2015ï16 three quarters of trusts had 
a deficit, and their total overspend could rise to 
around Ã2.5 billion. 
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The Department, NHS England and NHS Improve-
ment have not taken action soon enough to keep 
trusts in financial balance. The target for trusts to 
make 4% efficiency savings across the board is un-
realistic and better data is needed for more informed 
savings and efficiency targets. 
 

Current system "not fit-for-purpose" 
Failings in the system for paying providers need to 
be addressed as a matter of urgency, with NHS Im-
provement and NHS England acknowledging that the 
current system is not fit-for-purpose as it does not 
incentivise the right behaviours needed for joined-up 
healthcare services. 
 

Spending on agency staff has contributed to trusts' 
financial distress, and action to tackle this problem is 
welcome, albeit late.  The NHS will not solve the 
problem of reliance on agency staff until it solves its 
wider workforce planning issues. 
 

We recognise the immense challenge of achieving 
financial and service sustainability when demand is 
rising and budgets are tight, and acknowledge the 
ongoing efforts of NHS England and NHS Improve-
ment to find solutions. But there is much to do to pro-
duce the convincing plan necessary for the NHS to 
get itself back into financial balance. 
 

Report: Sustainability and financial performance of 
acute hospital trusts 

Report: Sustainability and financial performance of 
acute hospital trusts (PDF 288KB) 

Inquiry: Sustainability and financial performance of 
acute hospital trusts 

Public Accounts Committee 

202. Brain tumour research funding inade-
quate and not given sufficient priority 
14 March 2016 - Parliament 
The Petitions Committee publishes its report 
óFunding for research into brain tumoursô, revealing 

the distressing experiences of people whose lives 
have been affected by the disease, as well as explor-
ing the reasons behind the historic underfunding of 
research under successive Governments. 
 
Report key findings 
Key areas covered by the report include: 
 

¶ Awareness and diagnosis 

¶ Funding levels 

¶ Barriers to research 

¶ Setting research priorities 

¶ Burden of disease 

¶ Availability of therapeutic drugs 
 
This is the Committeeôs first ever report.  The petition 
"increase funding into brain tumour research" now 
has over 120,000 signatures, and will be debated in 
Parliament. 
 
Watch the launch event  
Watch Parliament TV: Launch of report on funding for 
research into brain tumours 
 
Background to the report 
The inquiry was triggered by a petition started by Ma-
ria Lester, whose brother Stephen Realf lost his life 
as a result of a brain tumour.  The Committee took 
evidence on diagnosis and awareness of the condi-
tion, as well as on current funding levels, research 
priorities and the challenges facing brain tumour 
charities. 
 
The report now calls for the Government to give a 
clear statement of whether it believes that current 
levels of funding are adequate, and if not, asks what 
it will do to ensure that funding for brain tumour re-
search increases. 
 

The Committee heard moving examples of the diffi-
culty that patients had had in being diagnosed with a 
brain tumour, as well as clinical evidence on the chal-
lenges involved in identifying the condition early.  It 
recommends that measures be immediately taken to 
increase awareness amongst health professionals of 
the symptoms of brain tumours.  The report con-
cludes "patients with brain tumours are failed at every 
stage ï from diagnosis and treatment to research 
funding", placing the onus on the Government to take 
remedial action to correct decades of under-funding. 
 
Chair's comment 
Helen Jones MP, Chair of the Petitions Committee, 
said: 
 
"The Petitions Committeeôs first report makes clear 
recommendations to the Government about the lack 
of funding for research into brain tumours. As part of 
this inquiry we heard testimonies both from victims of 
this terrible disease, and from clinical specialists 
working in the area. 
 
ñThe evidence was clear ï something must be done 
to improve outcomes for patients, and barriers to re-
search must be removed. This report was initiated by 
the public; it is a vitally important issue and I hope the 
Government takes our recommendations seriously." 
 
Petition's founder, Maria Lester's comment 
Maria Lester, who started the petition with the support 
of the charity Brain Tumour Research, said:  
"Brain tumours are the biggest cancer killer of people 
under 40, and it is vital that funding for research is 
swiftly increased. I welcome this important report by 
the Petitions Committee, and would like to thank its 
members for the care and hard work that has gone 
into compiling it. The evidence makes for powerful 
reading, and I hope that it will pave the way for fast 
and meaningful action. 
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ñI would urge the Government not to turn a blind eye, 
but to look at ways in which the UK could become a 
world leader in brain tumour research. It may be too 
late for my brother Stephen, but it is not too late to 
save others from this cruel disease." 

203. Sustainability and financial performance 
of acute hospital trusts 
15 March 2016 - Parliament 
Contents 
Terms of Reference 
Summary 
 
The financial health of NHS trusts and NHS founda-
tion trusts has significantly worsened in the last three 
financial years. Trusts had a net deficit of Ã843 mil-
lion in 2014ï15, which is a severe decline from 
trustsô Ã91 million deficit in 2013ï14, and Ã592 mil-
lion surplus in 2012ï13. Trustsô finances look set to 
deteriorate furtherðhalfway through 2015ï16 three 
quarters of trusts had a deficit, and their total over-
spend could rise to around Ã2.5 billion. The Depart-
ment of Health, NHS England and NHS Improvement 
have not taken action soon enough to keep trusts in 
financial balance. The target for trusts to make 4% 
efficiency savings across the board is unrealistic and 
better data is needed for more informed savings and 
efficiency targets. Failings in the system for paying 
providers need to be addressed as a matter of ur-
gency, with NHS Improvement and NHS England 
acknowledging that the current system is not fit-for-
purpose as it does not incentivise the right behav-
iours needed for joined-up healthcare services. 
Spending on agency staff has contributed to trustsô 
financial distress, and action to tackle this problem is 
welcome, albeit late. The NHS will not solve the 
problem of reliance on agency staff until it solves its 
wider workforce planning issues. We recognise the 
immense challenge of achieving financial and service 
sustainability when demand is rising and budgets are 
tight, and acknowledge the ongoing efforts of NHS 

England and NHS Improvement to find solutions. But 
there is much to do to produce the convincing plan 
necessary for the NHS to get itself back into financial 
balance. 
 

Introduction 

Conclusions and recommendations 

1 Managing financial performance 

Deteriorating financial performance 

Setting informed targets 

Formal Minutes 

Witnesses 

Published written evidence 

List of Reports from the Committee during the 
current Parliament 

204. Should all children get the meningitis 
vaccine? 
15 March 2016 - Parliament  
The Health Select Committee joins the Petitions 
Committee to hear from parents, Charities and the 
Joint Committee on Vaccination and Immunisation 
(JCVI), on whether the meningitis B vaccine should 
be given to all children, not just new born babies. 
 

Witnesses 

15.03.2016, Wilson Room, Portcullis House 
At 14.20hrs 
Lee Booth (petition creator) 
Jenny and Neil Burdett 
Claire Timmins and Linda Parkes 
Matt Dawson 
 
22.03.2016, room to be confirmed.  
Meningitis Now 
Meningitis Research Foundation 
Professor Andrew Pollard, Chair, JCVI 
Further witnesses to be announced in due course. 

The petition 

The evidence sessions are related to an online peti-
tion which over 820,000 people have signed. The 
date of a Parliamentary debate on the petition is to be 
announced in due course. 
 

Meningococcal B vaccination in the UK 

The Health Committee has pub-
lished correspondence relating to the subject  of the 
petition from the Chair of the JCVI. 
 

Watch Parliament TV: Petition on the meningitis B 
vaccine 

Petition: Give the Meningitis B vaccine to ALL chil-
dren, not just new born babies 

Health Committee 

Petitions Committee 

205. Government spending on healthcare ex-
amined at Salford NHS Foundation Trust 
16 March 2016 - Parliament 
The Health Committee visits Salford to hear the views 
of local and national witnesses on the Government's 
plans for future health spending. The Committee are 
keen to find out about the effectiveness of integrated 
care nationally, including in the Manchester area, as 
part of its inquiry into the impact of the Comprehen-
sive Spending Review on health and social care.    
 
Chair's comment 
Dr Sarah Wollaston, Health Committee Chair, said: 
 
"We are delighted to be visiting Salford as part of our 
inquiry into the effects of the Governmentôs five-year 
plans for public spending on health and social 
care.  We will be seeing the work of Salford Royal 
NHS Foundation Trust, which has a good reputation 
for innovation and efficiency in healthcare, and we 
are hoping to hear how the Trust achieves results for 
its patients. 
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ñThe Committee will also be taking oral evidence at 
Salford Royal, when we will be talking to representa-
tives from a range of national and local bodies about 
the implications of the spending plans. In particular 
we will be asking whether integrating health and so-
cial services will improve services for patients as well 
as delivering savings. 
 
ñAmong our witnesses will be Lord Peter Smith and 
Sir Howard Bernstein from the Greater Manchester 
Combined Authority, which is in the process of mov-
ing to devolution. The Authority has particularly ambi-
tious plans for integrating health and social care ser-
vices, and we will be asking how they are progress-
ing. Other witnesses will include representatives of 
Cumbria and Somerset Clinical Commissioning 
Groups, and we hope that between them our wit-
nesses will give us a detailed picture of the situation 
on the ground in todayôs NHS." 
 
Witnesses 
21.03.2016, The Mayo Building, Salford Royal NHS 
Foundation Trust, Stott Lane, Salford, M6 8HD 
At 14:00hrs 
Sarah Pickup, Deputy Chief Executive, Local Gov-
ernment Association 
Ray James, President, Association of Directors of 
Adult Social Services 
Professor Martin Green OBE, Chief Executive, Care 
England 
 
At 15.15hrs 
Lord (Peter) Smith, Leader, Wigan Metropolitan Bor-
ough Council 
Sir Howard Bernstein, Head of Paid Service, Greater 
Manchester Combined Authority 
Dr Hugh Reeve, Clinical Chair, Cumbria Clinical 
Commissioning Group 
David Slack, Managing Director, Somerset Clinical 
Commissioning Group  
 

At 16.30hrs 
Neil Tester, Director of Policy and Communications, 
Healthwatch England 
Elliott Dunster, Interim Group Head of Public Affairs, 
Policy and Research, Scope  
Geoff Heyes, Policy and Campaigns Manager 
(Mental Health Services), Mind    
Attend Salford evidence session 
 
Members of the public are welcome to attend. Details 
of how to book a place can be found via Eventbrite. 
 
Inquiry: Impact of the Comprehensive Spending Re-
view on health and social care 
Health Committee 
 
The following section is produced in conjunction 
with Political Lobbying & Media Relations which 
specialises in health and social care.  PLMR can 
be contacted via website ïï www.plmr.co.uk 

206. PLMR Analysis | BUDGET 2016 
16 March 2016 
OVERVIEW 
To read more, and to view video clips of PLMR spe-
cialists giving their ótakeô on how the Budget an-
nouncements are anticipated to affect different as-
pects of business life ï health and social care is cov-
ered by Ros Trinick, the third sector by Nathan Hol-
low, and communities and local government by 
James Ford, go to óThis Weekôs Articleô #2 on page 
66 post 

Social Care 
207. CARE ENGLAND'S RESPONSE TO THE 
BUDGET  
16 March 2016 ï Care England 
Professor Martin Green OBE, Chief Executive of 
Care England has commented on the budget: 
  

ñWe commend the Chancellor for looking to the long 
term in aspects of his budget, but it is dangerous for 
him to ignore social care.  The care sector employs 
more people than the Red Army and when the Na-
tional Living Wage begins to bite it is all the more im-
portant that the sector is recognised, resourced and 
supported. More cuts to local authoritiesô budgets on-
ly leaves those in receipt of care in a more fragile po-
sition, one that providers are no longer able to sup-
portò. 

208. ñThe absence of social care was an ob-
vious and concerning void in todayôs budg-
etò says the head of leading voluntary sector 
group  
16 March 2016 ï VODG  
The Voluntary Organisations Disability Group 
(VODG) has responded to the Chancellorôs budget 
statement.  Chief Executive, Dr Rhidian Hughes said:  
  
ñWe have reached a perfect storm. Demand is rising. 
Unmet need is rising.   
 
Welfare reforms and cuts to services are leaving few-
er and fewer people eligible for essential care and 
support services. Yet the Chancellorôs budget state-
ment said nothing about these pressing matters. The 
absence of social care was an obvious and concern-
ing void in todayôs budgetò.  
  
ñThe Care Act and the NHS Five Year Forward View 
champion prevention and the integration of health 
and social care. We know that investing in prevention 
saves money many times over as well as preventing 
need and costs being shunted to the NHS. Yet the 
budget fails to provide the right financial structures to 
support a very fragile sector. The chasm between the 
costs of delivering services and what commissioners 
are prepared to pay has grown so wide that providers 
are handing back contracts. These are the conse-
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quences of deliberately overlooking urgent and un-
met need in the sectorò. 

209. Council tax bills rise to pay for adult so-
cial care 
17 March 2016 ï BBC News 
Council tax bills are set to rise by up to 3.95% across 
the greater Bristol area to pay for adult social care 
costs. 
 
Households in Bristol will pay 3.95% - in Bath and 
North East Somerset a rise of 3.25% was agreed 
while in North Somerset bills will go up by 3.74%. 
 
The new 2% adult social care charge was an-
nounced in the government's autumn statement in 
November 2015. 
http://www.bbc.co.uk/news/uk-england-bristol-35594048 

210. Celebrating social work at home and 
abroad as my annual report launches 
18 March 2016 ð DH 
Lyn Romeo wrote: 
 
It should come as no surprise that this yearôs World 
Social Work Day once again dedicated itself to a hu-
man quality we can all sign up to, regardless of cir-
cumstance or geography: respect for the dignity and 
rights of all people. It was a theme the Guardian ech-
oed on the day with a piece sharing the views and 
experiences of six social workers from around the 
world. 
 
What shines through from all six is their humanity 
and empathy, sometimes born of personal experi-
ences which fuelled their desires to help others over-
come barriers to happier, more fulfilled lives.  The 
dignity they carry within themselves allows them to 
recognise and protect the dignity of others: 
 
I was thinking about when social workers made deci-
sions about me as a child, how did they make them, 

and were they the best decisions for me?  And then it 
just struck me: this is something Iôm going to do. 
 

 
 
Today, I hosted a special celebration of our profes-
sion, inspired by World Social Work Day.  I was also 
pleased to launch my annual report for 2015/16 which 
sets out the progress made since publication of my 
first report in October 2014, the challenges ahead 
and priorities for the next twelve months. 
 
I was joined by social workers, people with lived ex-
perience and carers to celebrate individuals and their 
communities.  Speakers included Dawn Wakeling, 
Director of Adult Social Services, London Borough of 
Barnet, who delivered the keynote address, and Dr 
Ruth Allen who spoke on mental health in adult social 
care.  Other speakers and discussions showcased 
international social work, the imperative of co-
production and there were reflections from people 

and carers who have had social workers working 
alongside them to make a difference. 
 
Iôm pleased also to have the continued support of our 
Minister for Community and Social Care, Alistair Burt: 

 
 
ñThe potential to expand and deepen social workôs 
role can only be met if we continue to raise the profile 
of social workers and the work they do.  That is why 
celebrating social work through events like these is so 
important. 
  
ñSocial workers have the potential to transform the 
way we deliver health and care, and that is just one of 
the many unique and brilliant aspects of this profes-
sion.  Working tirelessly with individuals and commu-
nities, social workers provide the critical support 
needed for people to live their lives in ways which 
matter to themò. 
 
This day also sees the Minister launch a new call for 
evidence 'How can we improve support for unpaid 
carers?'  This national engagement exercise will gath-
er opinions and insights from across the sector and 
beyond to help inform a new cross-government na-
tional Carers Strategy ï one which will better support 
carers to enjoy happy and healthy lives alongside 
caring.  I urge all social workers - and those working 
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with them - to offer their own unique insights and en-
rich even further the body of knowledge this consul-
tation will gather. 
 
Also published today - a joint report from Think Local 
Act Personal (TLAP), Skills for Care and Shared 
Lives Plus and one with which I have been closely 
involved: Developing a wellbeing and strengths-
based approach to social work practice: changing 
culture. 
 
The report addresses the need for a change in the 
culture of social work practice to deliver the aspira-
tions embodied in the Care Act. Specifically, it con-
siders the development of a different social work ap-
proach that is strengths-based and focused on prac-
tice not process. 
 
Itôs a busy and exciting time for social work and this 
day, with its flurry of reports and announcements, 
demonstrates how much more valued and respected 
our profession has become.  There is a dignity in 
what we do which helps us defend the dignity of oth-
ers and the world is waking up to just how vital our 
profession is in supporting people to have better 
lives. 

211. Independent report: Chief Social Worker 
for Adultsô annual report for 2015 to 2016  
18 March 2016 ï Gov.uk   
Chief Social Worker for Adults Lyn Romeo has set 
out progress in improving the education, training and 
practice of social work with adults. 
https://www.gov.uk/government/publications/chief-social-
worker-for-adults-annual-report-for-2015-to-2016 

212. PRESS RELEASE  
18 March 2016 ï National Care Association 
The fact that millions of vulnerable disabled and old-
er people will lose out on basic social care support, 
which would offer them a dignity and levels of inde-
pendence, obviously does not keep our elected politi-

cians up at night. The fact of the matter is that we are 
starting from a point of shortfalls in the current level of 
fees of about 7% to 8% coming through from the pre-
vious five years and we are now looking at a further 
Ã1.4 billion gap in social care funding from April this 
year which will increase to Ã1.6 billion next year.  
  
A survey of our members in the past week has come 
up with some alarming figures which indicate that 
94% of respondents are concerned about the viability 
of their businesses in the current climate and if they 
were able to 72.22% of respondents would exit the 
market! The survey highlighted the fact that increases 
being offered to providers to range from 1% to 2.5% 
on average with some notable exception in the 
homecare market where assessed needs were sight-
ed as a reason for larger increases.  It is interesting 
to note that high levels of dementia support do not 
attract any such attention in care home settings! 
  
Nadra Ahmed OBE Chairman of National Care Asso-
ciation said "we are deeply disappointed that, despite 
consistent warning from health professionals, local 
authorities and the provider sector the politicians 
have chosen to ignore the call to seek some resolu-
tion to the funding gaps in social care provision.  It is 
not good enough to promise money through Better 
Care Funding in the future when the crisis is happen-
ing now. For many providers this will be too late, if 
indeed it comes through at all to social care provid-
ers. The stark figures from a recent survey by Nation-
al Care Association of our members indicates that the 
destabilisation in the market is only a heartbeat 
away.  
  
Government is very keen to be seen to be supportive 
of vulnerable people appointing envoys and champi-
ons but their commitment is hollow as they ignore the 
crisis before their eyes.  
  

The only people who care about the most vulnerable 
members of our society are the carers who support 
them every day despite the odds. The informal and 
formal carers who donôt sleep at night because they 
are committed to ensuring that the dignity and safety 
of those in need of care and support is maintained. 
The only thing that can support the NHS to come 
through their crisis is a strong and vibrant social care 
solution which could provide integrated solutions 
once again the point has been missed by those who 
donôt care"    

Workforce 
213. Involving your workforce in health and 
safety 
15 March 2016 - HSE 
HSE's guidance, Involving your workforce in health 
and safety - guidance for all workers, has been updat-
ed.  This guidance is mainly aimed at medium to 
large employers but small businesses may find the 
guidance helpful - particularly the case studies - as 
will employees, health and safety representatives and 
trade unions. Download a free copy from HSE's Web-
site. 

214. New telephone number for reporting 
RIDDORs 
15 March 2016 - HSE 
HSE has introduced an alternative 0345 phone 
number to report fatal and specified injuries, helping 
to cut the cost of telephone calls for the public.   The 
new number for the RIDDOR Incident Contact Centre 
is 0345 300 9923. 

215. Settlement for carer in legal action over 
national minimum wage 
17 March 2016 - Leigh Day 
A carer who took legal action against her ex-employer 
after she was not paid for the time she spent travel-
ling to and from appointments has accepted a settle-
ment from the company. 
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Caroline Barlow, 56, worked as a Home Care Worker 
for MiHomecare a nationwide homecare services 
provider with 35 branches which cares for people 
who need help and support due to old age, illness, 
disability or infirmity. 
 
The Company employs thousands of Home Care 
Workers, many of whom, lawyers believe, may also 
have a claim.  Ms Barlow, a mother of two, worked 
for the company for four months from October 2014 
to February 2015 attending an average of 8 appoint-
ments per day at various locations in the South-West 
of England. 
 
She would travel to these appointments in her own 
car, often spending several hours a day driving to get 
to see people in their own homes. 
 
Leigh Day, the law firm representing Ms Barlow, 
launched a legal action in the Employment Tribunal, 
challenging MiHomecareôs practice of not paying car-
ers for the time they spent travelling to and from care 
appointments. 
 
Lawyers argued that without payment for her travel 
time, Ms Barlow was being paid less than the mini-
mum wage per hour and that it constituted an unlaw-
ful deduction of wages. 
 
In February 2016 the company agreed to settle Caro-
lineôs claim for the travel time she should have been 
paid for, agreeing to pay her Ã1250. 
 
MiHomecare told the BBC that following a review in 
June last year they had óôrevised all pay rates that 
required adjustment and amended care rosters to 
ensure that they complied with relevant legislation.ôô 
 
It is estimated that 883,000 people receive domicili-
ary care in the UK with over 500,000 people em-
ployed in the sector. According to lawyers, the num-

ber of claims could run into thousands costing care 
providers millions of pounds in unpaid wages for staff. 
 
According to the investigative organisation Corporate 
Watch a leaked internal MiHomecare docu-
ment calculated it could owe workers from just one of 
its branches as much as Ã80,000 for not paying travel 
time. 
 
Jasmine Patel the lawyer representing Ms Barlow in 
this case said:  
 
ñWe are very pleased to have settled this case. Ms 
Barlowôs travel to and from appointments was a nec-
essary part of her job and as such, she should have 
been paid for it. 
 
ñWe believe there are potentially thousands more 
care workers, working for MiHomecare, and other 
care providers, who are being paid less than the Na-
tional Minimum Wage.ò  

216. 'It's the workforce, stupid'  
18 March 2016 - The Nuffield Trust 
The BMJ hosted a roundtable discussion during our 
Health Policy Summit this month to discuss whether 
todayôs medical workforce is fit for the future needs of 
the health service.  Gareth Iacobucci reports. 

Read the article 
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Future in Mind: 1 year on 
 
16 March 2016 
Alistair Burt, Minister for Community and Social 
Care, speaks about the progress in mental health 
services for children and young people. 
 
I want to offer my sincere thanks and congratulations 
to everyone in the audience today. 
 
When I first came to the Department of Health, I 
wanted my priority to focus on the steady improve-
ment of childrenôs mental health care, support the 
sector and bring in new and innovative ways of work-
ing ï to improve care, to improve the way we work. It 
is down to your creativity, passion and drive that this 
priority was not only met but exceeded. So thank 
you. 
 
Today, weôre at one of our most recognised sporting 
landmarks, one of the homes of English cricket. I 
would say óthe homeô of English cricket, but I think 
my local club ï Blunham Cricket Club ï might snatch 
that title, holding the Guinness World Record for the 
longest continuous game of cricket; 105 hours, day 
and night. More impressive than 171 years of cricket 
play, Iôm sure youôll agree. 
 
But the Oval is also home to one of Historic Eng-
landôs newest Grade 2 buildings ï the Victorian gas-
works which overlooks the playing ground. Itôs over 
160 years old and will now stay intact ï a part of the 
London skyline. 
 
Itôs worth thinking about what life was like for a child 
when the gasworks was built in 1847. Child labour 
was the norm ï children as young as 10 would be 
sent up chimneys and sent down mines. Put simply, 
they were denied a childhood. It was only just before 
 

 
 
 
the 1900s that childrenôs mental health was consid-
ered a priority by society; young peopleôs mental 
health had always existed but it was a 20th century 
óinventionô. 
 
Fast forward to 2015: now children have access to 
education, they are protected from labour, they have 
their health needs met ï children have a childhood. 
And yet their services still continue to improve. 
 
Almost to the day, we saw the publication of óFuture 
in Mindô. It called for a fundamental shift in culture for 
children and young peopleôs services, a whole sys-
tem approach focusing on preventing mental ill 
health, early intervention and recovery. 
 
You are a large part of this ï perhaps the largest part 
of the solution. You make sure that, if a young person 
feels insecure, anxious, depressed or feels like they 
have nowhere to turn, they have a system that they 
can access, one that gives them the emotional sup-
port and mental wellbeing to get through their prob-
lems in the right place and the right time. 
 
Youôre all enthusiastic, dedicated and passionate 
people. This enthusiasm has been so important, be-
cause even with all of our advancements in care, 
your job has, often, not been the easiest. 
 
Traditionally, you have been underfunded, under re-
sourced, undervalued. There has been a huge data 
gap. You have had to deal with old prevalence data 
and, whatôs more, there was no uniform detailed data 
about services. And the service has been difficult to 
improve - out of the 1 in 10 young people who have a 
diagnosable mental health condition, previous esti-
mates state that only 1 in 4 are receiving treatment.  
 

 
 
 
Just more of the same is not an option available to 
us. 
 
We are radically improving all of these aspects of 
your work, which is what Iôm here to talk about today. 
Since óFuture in Mindô, weôve had the all-age Mental 
Health Taskforce report, which brought this image in 
to further focus. 
 
It showed us that care needs to be more widely avail-
able and people struggle to get the help they need at 
the right time. Also, despite all our efforts, stigma still 
is a stain we cannot yet wash off; many people still 
experience discrimination for the mental ill-health they 
experience through no fault of their own. 
 
The recent Taskforceôs report put in place, for the first 
time, a national strategy designed in partnership 
across the health armôs length bodies, for work 
across the system. This wasnôt a case of government 
deciding among itself what is best then setting the 
report loose among the sector. Not only does it draw 
on the experiences of sector leaders, it also focuses 
on the experiences of over 20,000 people who de-
scribed the changes they wanted to see, so they 
could fulfil their ambitions and take their place as 
equal citizens in society. 
 
And, of course, a huge part of this improvement lies 
in how we treat childrenôs mental health. When I met 
with the Youth Parliamentôs Select Committee, they 
were concerned about this, too. They consulted hun-
dreds of young people across the country and made 
17 recommendations on how we could improve care. 
They wanted doctors to engage more with them and 
they also wanted to be a part of the solution. 
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Iôm pleased that we have involved children and 
young people throughout our plans ï they need to be 
included in the development of policy. And in many 
of the local transformation plans you delivered at the 
end of last year, it is clear that young people are be-
ing involved more than ever before. 
 
Through the plans, every area has committed to 
working collaboratively to make radical improve-
ments in children and young peopleôs mental health. 
Like in Lambeth, they are helping young people with 
eating disorders. Theyôre teaching young children 
about healthy lifestyles as they enter secondary 
school, they are giving parents more support to un-
derstand what their child with an eating disorder 
might be going through and theyôre putting more sup-
port in schools, with specially trained nurses to help 
young people cope. 
 
In Airedale, they are helping young women explain 
their experience in self-harming to the service 
through a theatre group. It helps the young people to 
share their experience in an empowering way, it 
helps often isolated young women to build friend-
ships and it helps the local service improve the sup-
port they offer. 
 
And in North Lincolnshire, they are helping some of 
the most marginalised children in society get the sup-
port they need. There is a unique service helping 
children in care, working alongside social workers 
and foster care, to make sure that they get access to 
the high-quality mental health care they had previ-
ously missed. Now, almost two-thirds of children in 
care have support from CAMHS. 
 
This is exceptional, and shows not only the flexibility 
and ingenuity of the service but, also, that we contin-
ue to progress and improve care. 
 
 

I am committed to making sure children and young 
people are given the opportunity to participate at eve-
ry stage of the transformation programme and, of 
course, in every aspect of their own individual care. 
What I am concerned with is making sure that we 
continue that stride towards progress and we need to 
approach this in 2 distinct ways. We need to support 
the workforce and we need to support young people. 
 
So, first, the workforce. Like I said, itôs no secret to 
anyone in this room that we have a high quality work-
force. Through Children and Young Peopleôs Improv-
ing Access to Psychological Therapies Programme, 
we have spread the use of evidence-based practice. 
 
However, despite the evident skills of each member 
of staff, young people are sometimes slow to come 
and seek you out. There are lots of reasons for this, 
but a large part of the trepidation comes from young 
people feeling like their needs wonôt be understood. 
Perhaps they see the clinical setting at odds with their 
world, which is so focused on current culture and 
technology. 
 
Increasingly, the world they live in is a digital one. On 
average, young people spend 27 hours a week online 
ï a full extra day ï so they are as much a part of their 
digital world as they are the physical one. Increasing-
ly, their concerns are founded in this digital world ï 
online bullying, self-confidence issues, feelings of 
isolation. Some of you may have seen the story re-
cently of a boy of 14 who sent an indecent photo of 
himself to a girl over Snapchat. He was added to a 
police database and was warned that the information 
might be disclosed when he applies for jobs. 
 
Even though that image only exists for a few second 
on the app, it will stay with him for a long time and 
there is no telling how this action would affect his 
mental health. Anyone admitting to something like 
this to their parents would be difficult, but admitting 

how that makes you feel to a relative stranger may fill 
him with great anxiety. 
 
The opposite would be true, though. Many practition-
ers are well versed in popular culture and current 
technology. But we need to make sure that all staff 
have the right tools to keep up to date with young 
people. 
 
Last year, I announced we were developing an ex-
pansion to the MindEd online learning resources, ex-
ploring the effect of the digital world on young peo-
pleôs mental health. This was important to young peo-
ple, as well as a main concern of the Youth Parlia-
ment and the Health Select Committee from 2014, 
who told us professionals do not always understand 
their digital world and that is was something we really 
need to do something about. 
 
Today, we are launching that MindEd module. It in-
cludes information about digital risks to mental health, 
such as the effect of cyberbullying, online gaming, 
and the creation of online identities. It also helps pro-
fessionals build digital resilience, by referring to rele-
vant services and helping young people identify 
where the digital world ends and the real world be-
gins. Itôs designed ï by the MindEd consortium and 
by Xenzone ï for people who work with children. 
 
But we also want to make sure that the service stays 
creative and cutting-edge. And how do we do this 
aside from new investment and improved training? 
We have said that just more of the same is not 
enough ï and how do we get there? 
 

We get there through innovation, which is why we 
worked with Health Education England to set up an 
innovation fund especially for the children and young 
peopleôs workforce. We were overwhelmed by both 
the number and quality of applications and are invest-
ing over Ã3 million in over 30 exciting projects that 
have local, regional or national reach. 
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