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Editorial

| am always on the look-out for an interesting and
positive story about the sector and the great work
that is done by hundreds of thousands of people
caring for our older people, people with learning
disabilities, neurological conditions and much more
besides.

Like any walk of life, there are people for whom

6copingd is a way of 1ife
pushes them 6over the edg
Otemptationsd irresistibl
plain 6badd

As in previous issues of BHCR there are reports of
wrongdoing and carers, and others who will be
censured, some by imprisonment, community
service, being struck off a professional register when
registration is vital to continued working in their
chosen field.

However, in this past week | came upon a video clip
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ay in,whi
many people cared for in the sector beneflt 1Ir0m the

care they receive.

To view the O6cl i pd Thttp/e k
www.youtube.com/watch?v=5zyYqJyq30g or https://
www.facebook.com/PJCare.UK

In the interests of transparency, | declare that PJ

Care is a client of Brunswicks LLP.
%
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Abuse/Dignity

1. 130 private schools in child abuse scandal
Closed worlds where abusers groomed boys
with impunity

20 January 2014 - The Times

Front page item (plus two further pages) about the
number of prep and public school implicated in sex
abuse of hundreds of children.

2. The scandal of child abuse at elite schools

22 January 2014 - The Times, Letters to the Edi-

tor

Four correspondents condemn abuse and give views
on how one might make such acts less likely to oc-
cur. One says acquittals must not be used to create
a ndismoke withoutfire0 att i tude as
reports of wrongdoing.

3. Safeguarding

23 January 2014 - LCA Newsletter

LCA remains concerned over some key issues
around when a care home is suspended - it is care
homes who are coming to us with problems and it is
mainly CCGs we are hearing concerns about rather
than the local authority at this point in time. The prob-
lems, as we see them, are that there may be a 'leap’
to suspension which is actually unnecessary and
may have been dealt with better a different way.

There is no account taken of impact on the provider
from the suspension and the resolution may take an
unnecessarily long period of time and there is no
process of appeal, restitution or reparation even
when the investigation may have been poorly han-
dled. It remains the case that homes believe that
those who are open about notification of a possible
safeguarding issue have the record of this used
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against them, so that the number of alerts over a pe-
riod is interpreted, automatically, as a measure of
concern and trigger for action. The minimal proportion
of alerts that convert to a clear safeguarding outcome
remains a substantial concern. This is not just a pro-
vider issues. If the lack clarity there surely is about
what is and what isn't a safeguarding issue is not
managed better it will consume resources that should
really go into front-line care, improving the quality of
that care rather than building up an empire of scrutiny
that has a questionable relationship to safeguarding
in, or quality of, care.

We are seeking through our links and relationship
with the council, and with our dialogue with health
colleagues at local and regional level, to help ensure
that 'safeguarding' is what it says on the tin: those
regeivihgl caraibeingesuppoited and care for with dig-
nity and respect and being at the centre of all care
decisions. It is not a public sector vs private sector
‘gotcha’ game and it is not about diverting resources
that should go to improving front-line care to bureau-
cratic processes and structures that have question-
able links to safety and quality.

LCA is actively involved with providers in relation to
Safeguarding issues: if you have a concern (or if you
have had an experience of a safeguarding investiga-
tion which you thought showed best practice) contact
us: paul.simic@lancashirecare.org.uk

Paul Simic, CEO
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4. Gagging clauses used to stop
whistleblowers speaking out about patient
care and child safety

24 January 2014 - Parliamentary Committees and
Public Enquiries

Whi stl ebl ower s
keep quieto

24 January 2014 - The Times
To read what the Public Accounts Committee says on
this topic, and its recommer
article on page 53.

Business News

5. Improving access to finance for small and
medium -sized enterprises

21 January 2014 - Parliament

The Public Accounts Committee publishes its 38th
Report of this Session which, on the basis of evi-
dence from the Department of Business, Innovation
and Skills, HM Treasury, the British Chambers of
Commerce, the Federation of Small Businesses and
Barclays Bank, examined the financing problems
faced by small and medium-sized enterprises
(SMEs).

Owere give

Report: Improving access to finance for small and
medium-sized enterprises (HTML)

Report: Improving access to finance for small and
medium-sized enterprises (PDF)
Public Accounts Committee.

Recommendations

Recommendation: The departments should use the
establishment of the British Business Bank to start
managing the various schemes as a coherent pro-
gramme, clearly setting out what it wants to achieve,
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and how each scheme and the programme as a

whole will contribute
all objectives for making it easier for SMEs to access
finance.

The Government spends a considerable amount of
taxpayer funded money promoting better access to
finance for SMEs but the departments could not
demonstrate that their schemes have successfully
addressed the market failures they were designed to
correct. Indeed far from encouraging more lending to
SMEs, investment has declined.

The departments are trying to positively influence the
markets for business finance and get them to work
more effectively, as well as benefiting individual
SMEs through targeted schemes. However, the de-
partments could not provide compelling evidence of
where schemes had made a significant impact on the
financial marketséo

Among the debt-based schemes, for example, the
performance of both the Enterprise Finance Guaran-
tee and the Funding for Lending schemes do not
suggest that the banks are more prepared to lend to
SMEs. Indeed overall lending is down. The number
and value of loans backed by the Enterprise Finance
Guarantee has fallen each year between 2010 and
2013 and net lending by the Finance for Lending
scheme participants has reduced by £2.3 billion
since the scheme was launched.

Similarly, the poor performance of the early equity
support schemesd where government commitments
of over £140 million have generated returns of just
£38 milliond leads us to question their contribution to
the development of the wider market for venture
capital for smaller businesses.

© Brunswicks LLP 2014 http://www.brunswicks.eu

Recommendation: When the departments establish

t o wa r adsshenehoeadddessa particutarenrartkes failure, theyr -

should set out clearly both what a successful impact
on the market will look like and how they intend to
evaluate its success.

There is scope for the departments to better match
the nature of their interventions with the specific
needs of SMEs. The markets are changing rapidly,
and there is a range of different financing options
available. However, most of the funding associated
with the current schemes involves delivery via the
banking system, reflecting the importance of the main
banks to the UK market.

BIS has begun to support the development of alterna-
tive financing options such as peer-to-peer lending,
crowdfunding and supply chain finance, and is explor-
ing how further government support can encourage

wi | | i ng nrewentranteintsthepmparket. It is iBpdiEast that the

departments work to maintain business confidence in
crowdfunding, which is becoming a vital funding route
for many businesses.

In researching how the British Business Bank might

be set up, BIS has examined markets in other coun-
tries, and concluded that there was a particular need
to address long-term growth finance in the SME sec-
tor.

Recommendation: The departments must ensure

that the British Business Bank draws upon emerging
evidence of SMEsd changing
tailors its interventions accordingly, implementing,
refining or withdrawing schemes as circumstances
change.

BIS has not done enough to ensure that SMEs have
access to information on the potential range of financ-

Page 5

ing options available to them. Credit cards and over-
drafts, though mostly more costly, remain the most
frequently used financing option for many SMEs who
need working capital quickly. BIS has developed a
number of web-based tools intended to improve
awareness among SMEs of the funding options avail-
able.

But the owners of small businesses very often lack
the time to seek out such advice, and do not neces-
sarily think of government as a source of such infor-
mation. BIS acknowledges that it needs to improve its
communications, both with SMEs to raise awareness
of the support available to them, and also with inter-
mediaries who can raise the profile of the products
and advice on offer.

The lack of awareness may have been exacerbated
by recent changes in retail banking practice which
have scaled back the skills and capability of local
banking staff, who are often unable to make bespoke
decisions or signpost companies to other sources of
finance.

Recommendation: The departments must establish
a clear strategy to ensure that SMEs are made aware
of appropriate funding options for their needs, both
through government information and through advice
from lenders and others. The departments should use
their influence with the mainstream banking sector
and across Whitehall to ensure high street banks un-
derstand the needs of their local businesses in order
tb éncoarage lending. needs, and

For some of the schemes, the amount of funding
reaching UK SMEs is either unknown by the depart-
ments or appears lower than we would have ex-
pected. At the launch of the Funding for Lending
scheme, the Bank of England stated that its main ob-
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jective was to encourage net lending to be higher
than it would have been without the scheme.

An extension to the scheme in April 2013 provided
incentives for the banks to increase lending to SMEs,
but HM Treasury does not currently have any infor-
mation on the number or value of loans to SMEs un-
der the scheme. The UK Innovation Investment Fund

has received A150 million
UK companies account for only 40% of the total
number of the Fundbés invest

us the total cost of management fees paid to admin-
ister this Fund. We heard from BIS that it was often
easier for lenders to make larger investments than
smaller ones. Moreover, we did not hear what BIS is
doing to encourage smaller investments by lenders
and funders.

Recommendation: The departments must gather
and publish data about how much financial support is
reaching SMEs, and how much is diverted to other
recipients or used to run the schemes.

6. Interest rate swaps payouts hit £158m in
December

21 January 2014 -ITV

In December 2013, redress payments to businesses
affected by the interest rate swap mis-selling scandal
reached £158.6m, according to Financial Conduct
Authority.

The big five banks have set aside about £3bn to
meet the cost of compensating customers.

7. Firms to meet regulator over rates 'swaps'
payouts

22 January 2014 -ITV

Small companies hit by alleged mis-selling of interest
rate swaps met with the FCA regulator. Some have
complained that banks are dragging their heels over

© Brunswicks LLP 2014 http://www.brunswicks.eu

compensation decisions.

8. GSK Receives Positive Opinion From The
CHMP In Europe For Once -Weekly
EperzanTM (Albiglutide) For The Treatment
Of Type 2 Diabetes
24 January 2014 - GSK

IaxoSmithKIine IcéLSE[NYSE GSK) annpunced

that t eacﬁnﬁ’rrﬁ‘tt MediciddiPrb&uéts f@r Hidman
Use (CHMP) of tEe Eur opean M d ines Agency. |
(@l\ﬁA@ Hasissue ép%sm% opirio recfbrﬂrﬁencﬁn&

marketing authorisation for albiglutide, under the
brand name EperzanTM. The CHMP opinion con-
cerns albiglutide proposed as a once-weekly treat-
ment to improve glycaemic control in adult patients
with type 2 diabetes mellitus:

As monotherapy, when diet and exercise alone do
not provide adequate glycaemic control in patients for
whom the use of metformin is considered inappropri-
ate due to contraindications or intolerance

As add-on combination therapy, in combination with
other glucose-lowering medicinal products including
basal insulin, when these, together with diet and ex-
ercise, do not provide adequate glycaemic control.

Albiglutide, a glucagon-like peptide-1 (GLP-1) recep-
tor agonist, is an investigational once-weekly type 2
diabetes treatment. GLP-1 is an important incretin
hormone that helps normalise blood sugar levels.

Ed. | have a shareholding in GSK.

9. Cancer drugs give pharma shot in arm

26 January 2014 - The Sunday Times

Astra Zenicads new chief
that the company expects to have 10 new medicines
on the market by 2020.
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Care Homes

10. Redwood Care Centre in Guildford faces
closure

20 January 2014 7 BBC News

A Surrey care home could close because of staffing
and financial difficulties, according to its operator.

Shaw Healthcare is consulting on whether to shut
Redwood Care Centre in Merrow, Guildford, in March
due to staff shortages.

The home's contract with Surrey County Council ends
in July.

The home provides care for 40 people who are frail or
have dementia. Shaw said it was working to ensure

residents' welfare was "paramount”.
http://www.bbc.co.uk/news/uk -england -surrey -25807299

11. Care needs: financial services industry to
develop products to help people plan

21 January 2014 - DH

Government and Association of British Insurers (ABI)
have committed to working together to help people
plan for their future care costs.

Care and Support Minister, Norman Lamb, and the
Director General of the ABI, Otto Thoresen, have
signeda | oi nt &st atommtinytowaork
together to:

9 help people get the information they need to plan
and make decisions about how to pay for their
long term care

pTh greats fhe righy gopdjtions for a larger magkgt ofe g

financial products that will give people more choice
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Norman Lamb said: people be able to insure just the £72,000 of care needs. We have sought to address these in this re-
costs, or care costs and hotel charges? | look view from L&B.
AThe current care and s upp oforvardsvihsnteesnhto dimieissinbé dvfferadamdk
and is hugely unfair. People face losing almost eve- on what terms. Providers can have complete confidence that any
rything theyo6ve worked hard_ for or being f(f,rced t o s e linformation requested is kept in trust by Laing and
their family home in a time of crisis to pay for the 12. Residential care: Webcams link care Buisson and no information identifying homes is
care they need. homes in US and UK shared with the local authority (or LCA!). It is impor-
21 January 2014 7 BBC News tant that care homes can be reassured that the infor-
iour reforms will not onl y Hderlypsidensjincarg witltap litHestqpde @ight find mation is collected for the right reasons, stored in the
but will provide the financial services industry with that boredom and lack of activity have a profound right way for the lifetime of the project and accessed
the certainty it needs to develop products that can effect on their mental wellbeing. for the right reasons. They can have complete confi-
help people plan for the future. | welcome this com- dence that what is happening is independent, rigor-
mitment from the industry and am excited to see how The National Institute for Health and Care Excel- ous and fair. L&B's analyses of cost still represents
this new market could transform the way we pay for lence, NICE, wants to improve life inside care homes the industry benchmark in relation to method.
our care. o and has published new guidelines to try to make life
better for older people in care. It is important for care homes to work with us and with
Otto Thoresen said: Laing and Buisson to explore the 'actual costs' of care
In this article, Jenny Hill visits one care home where a in Lancashire.
iThe insurance industry c androynohrgsidents havenywped @ welcam toform| e i n
developing solutions to help people fund their long- friendships with women on the other side of the (*) The Social care Partnership was set up by LCC
term care needs. We have supported the introduction world. and LCA as part of the settlement of the Judicial Re-
of a new care funding model, and believe the Care http://iwww.bbc.co.ukinews/health -25823016 view in Lancashire back in 2003. It now includes pro-
Bill provides a sustainable framework for both indus- 13. 'Actual costs' exercise: yider_collt_e_ague reps from domiciliary care aqd learn-
try and consumers. Laing and Buisson return to Lancashire ing disability foruTns. Not_es of the SCP meetings can
i . 3 January 2014 - LCA Newsletter be found on LCA's website http//
AfThe statement of intent s eLaiﬁg aRdP’:B issh Y%re retﬁrﬂiﬁa W i8R to cbrd lancashirecare.org.uk/information/social-care-

working with the government to create the conditions
for the development of an insurance market that of-
fers a range of products to help people meet their
long term care needs.

duct an 'actual costs' exercise. Any time now you will partnership
be receiving a letter jointly from LCA and LCC, under
the auspices of the Social Care Partnership(*), asking
for you to complete a Laing and Buisson question-

AA number of companies hav enal\%er'l;%z Séjr%/éeyvf%!ovgsg)&irorg &h%é/vorlﬁ pikes sponse. One is the time it takes to gather the informa-
to developing this financial market and have indi Cavell cbriddiced hicrhddaBdof rélfoRse from tion and fill in the form. It isn't simple and L&B
o developing this financial market and have indi- providers. We think this happened because there ion and fill in the form. It isn't simple an recog-

cated the sorts of products that could emerge. These A - - nise, this, which i there js ort avail kg_‘e 0
incluqe Aegon, Aviva, Legal & General and Swiss \é\:‘?hz enxgrctise z;n(? zﬁso ;J:roovigefr clor?c:rnns (t:hgt ther equl ﬁleI% )pou vﬁtﬁyojr\?@ém. {Sfﬂoﬁﬁ/%ugwﬁsr?tg |s§:ues}s

Re. o exercise was primarily about the local authority t h e su r. vey you cC a_r.1 contact |
budget rather than seeking a balanced view of the Buisson on tel: Q1268 767292 or email:

rock of local authority budget cuts set against the estelle@Iaingbuisson.co.uk

hard place of escalating provider costs and resident

A Good Response
The exercise needs to get a good response from pro-
viders. There are two main barriers to a good re-

Ed. | wonder if the products will be priced in a
way effectively making them unattractive. Will

© Brunswicks LLP 2014 http://www.brunswicks.eu Page 7
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The other barrier is that there needs to be 'buy-in' to
the process. As a provider, you need to feel confi-
dent it is worth the candle and you need to be moti-
vated to respond, believing that this information gath-
ering exercise will make a difference.

We believe it will. LCA has lobbied for a review by
Laing and Buisson for quite some while on the
grounds that the work done by L&B remains the only
completely public domain and transparent method on
provider cost. If you have any questions for LCA,
contact us paul.simic@lancashirecare.org.uk

Paul Simic CEO

14. Scope to close nearly a third of its care
homes

23 January 2013 Civil Society

Charity Scope, formerly the Spastics Society, pro-
poses closing 11 of its 37 care homes in a move that
will affect 190 disabled residents plus about 400
staff.

The CEO of Scope, Richard Hawkes, acknowledges
the decision is unpopular with some residents and
their families, but he is convinced that it is the best
decision for the charity, its beneficiaries and for dis-
abled people more generally.

Hawkes said that many of the homes operated by
charities and other institutional care providers around
the country are a hangover from a previous era when
disabled people tended to be housed, schooled and
employed only with other disabled people i and of-
ten in premises in remote locations.

Scope has begun consulting with the residents, their
families, and staff, and the 90 local authorities that
fund the care of the residents.

The homes included in the review currently generate

© Brunswicks LLP 2014 http://www.brunswicks.eu

£10.2m in fees for the charity which has budgeted to
spend £3.8m over the course of the three-year clo-
sure programme.

15. Gagging clauses used to stop
whistleblowers speaking out about patient
care and child safety

24 January 2014 - Parliamentary Committees and
Public Enquiries

Whi stl ebl ower s
keep quietd

24 January 2014 - The Times

To read what the Public Accounts Committee says on
this topic, and its
article on page 53.

ower e

16. CQC fines Northumberland care home
£12,000 for persistent failure to meet
regulations

24 January 2014 - CQC

A care provider which failed persistently to comply
with national standards relating to the care and wel-
fare of residents; record keeping and supporting staff
has been issued with fines totalling £12,000 by the
Care Quality Commission.

CQC issued the three fixed penalty notices to Bram-
ble Lodge Care Home Limited following a series of
inspections at the Eastgate Manor nursing home in
Stocksfield, Northumberland

At an inspection in February 2013, inspectors identi-
fied a number of concerns relating to the care and
welfare needs of residents. The provider was also
failing to maintain adequate care records and support
its own staff effectively.

A warning notice was served on the provider requir-

ing it to address all three issues as a matter of prior-
ity. However, when inspectors returned on two further

Page 8

occasions, the necessary improvements had still not

been met. In the light of this persistent failure to meet

legally required national standards, CQC issued three

fixed penalty notices of £4000 each, which the pro-

vider has accepted and paid.

Bramble Lodge Care Home Limited has now taken

action to address the shortfalls and, on our last in-

spection, was judged to be meeting the national stan-
dards we reviewed. The repor

g i Vv epactioh Hasoeerp pabjishetl dn the AQC website.

Ed. Whenever an operator faces a warning notice
or fixed penalty notice serious consideration

r e c o mmeneadiate he gives as togvbetheror nat o fesk we e k 6 ' s

legal advice. If there is a reasonable excuse you
may be able to overturn the decision. As ever, it
all depends on the facts and circumstances of
each case.

17. Woking care home patients 'left without
medical help'

24 January 2014 7 BBC News

A Surrey mental health care home has been criticised
by the CQC for safety failings, including leaving a
young patient who was vomiting in a room for 45 min-
utes.

The regulator said another young person waited al-
most an hour for medical attention after claiming to
have swallowed a battery, but inspectors found pa-
tients felt safe with staff on their wards.

The Alpha Hospital in Woking said it was committed

to providing the "highest standards of patient care".
http://www.bbc.co.uk/news/uk -england -surrey -25878581
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18. Lynemouth's Elaine House Care Home
issued warning

24 January 2014 7 BBC News

A Northumberland care home was issued with three
formal warnings by CQC after failing to meet Govern-
ment standards.

Elaine House Care Home, in Lynemouth, was in-
spected by inspectors last month and a report pub-
lished this week outlined their concerns.

Inspectors said one resident had lost more than two
stones in eight months and falls had not been logged
in the home's accident book.

The home was unavailable for comment.

The provider, listed as Mrs Parveen Dulai, must send
the CQC a report by 29.01.2014, setting out the ac-

tion the home will take.

http://www.bbc.co.uk/news/uk -england -tyne -25885492

19. Residents trapped after fire at Doncaster
care home

26 January 2014 i BBC News

Fire crews rescued four elderly residentsafter a blaze
broke out in a bathroom at Oldfield House at about
02:00 GMT.

South Yorkshire Fire and Rescue Service said they
were treated in hospital for the effects of smoke inha-
lation.

A fire service spokesman said an investigation was
under way but the cause was thought to be acciden-

tal.
http://www.bbc.co.uk/news/uk
25903012

-england -south -yorkshire -

© Brunswicks LLP 2014 http://www.brunswicks.eu

Case Reports

Law Reports

20. In the Matter of lan Stuart Brady

This decision of the First-Tier Tribunal (Health, Edu-
cation and Social Care was made in December 2013
but it was published this week and concerns the noto-
rious Moors Murder who was seeking to be returned
to prison rather than a secure mental heath unit.
There had been an earlier application to have the
hearing in public, which had been granted.

Brady claimed that he feigned symptoms of schizo-
phrenia in order to be transferred to a hospital setting.
That was not accepted. His application to be trans-
ferred to the prison service failed.

To read the Tribunathids f
www.judiciary.gov.uk/Resources/JCO/Documents/Judgments/
ian-brady -mh-tribunal -240114.pdf

Disciplinary cases

21. Nurse who stuffed paper towels into an
elderly dementia patient's mouth because he
was 'stressed' could be struck off for life

20 January 2014 i Daily Mail

Nigel Phillips attacked vulnerable female at a Bupa
care home in Hartlepool, shouting at her and bending
her fingers back while dressing cuts on hands.

The 58-year-old was head of mental nursing at the
Brierton Lodge home.

Phillips, of Stockton-on-Tees, accepted a police cau-

tion over the attack and is now suspended while the
Nursing and Midwifery Council investigates.

Page 9
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http://www.dailymail.co.uk/news/article  -2542640/Nurse -stuffed
-paper -towels -elderly -dementia -patients -mouth -struck -
life.html#ixzz2qyLHNTxn

22. Michael David Andrew - Social worker
struck off for misconduct

20 January 2014 - HCPC

Social worker Michael David Andrew has been struck
off the HCPC Register for misconduct resulting from
his failure to safeguard a service user from serious
harm and an inappropriate relationship with another
service userds
ton-on-Tees Council.

A panel of the HCPC Conduct and Competence
Committee heard that Michael David Andrew did not
follow child protection procedures to adequately safe-
guard Service User A, a vulnerable teenager with
l earning difficulties,
Pedon 8,ipeséddorher.gServide bser A was later
raped by Person B.

The Panel further heard that Michael David Andrew
pursued a relationship, which later became sexual,
with Person C, the mother and grandmother of Coun-
cil service users. In July 2009, he was cautioned for
assaul ting marne anda polidesconsta-
ble.

The Panel decided the most appropriate action was
to strike Michael David Andrew from the Register with
an Interim Suspension Order in place to cover the
appeal period.

Michael David Andrew was present and represented
himself at the hearing.

grandmother

from

\
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23. OArrogantb
reporting sex claims

21 January 2014 - The Times
Trevor Hudson, 78, was suspended for three months
because of serious misconduct after a hearing was
told he had been arrogant about the work of social
services. He received a report of child abuse but
failed to make an immediate note of the conversation
and failed to co-operate with the council social work
team.

doct or i s The Paneldecided the nfost appropriateaction was
to suspend Ruth Hughes from the Register for a pe-
riod of twelve months with an Interim Suspension
Order in place to cover the appeal period.

Ruth Hughes was not present or represented at the
hearing.

25. David Heppenstall - Social worker struck
off for inappropriate relationship with service
user

23 January 2014 - HCPC

Social worker David Heppenstall has been struck off
the HCPC Register for failing to maintain appropriate
professional boundaries with a service user whilst
working in the Adult Community Mental Health Team
of Cumbria Partnership NHS Foundation Trust.

24. Ruth Hughes - Social worker suspended
for misconduct

23 January 2014 - HCPC

Social worker Ruth Hughes has been suspended
from the HCPC Register for failing to follow safe-
guarding procedures, maintain accurate records, act
in a timely manner and communicate effectively with
her colleagues whilst working in the Learning Dis-
abilities Team of Durham County Council.

A panel of the HCPC Conduct and Competence
Committee heard that David Heppenstall failed to
maintain professional boundaries with Service User
A, for whom he was a care coordinator. He contacted
her frequently outside of working hours and provided
her with personal information about how he met his
partner on the internet and about his relationship diffi-
culties. This left Service User A feeling confused as
she felt she needed to offer him support.

A panel of the HCPC Conduct and Competence
Committee heard that Ruth Hughes placed Service
User 1 at risk by failing to carry out a capacity test to
determine whether she could make informed
choices. This was after there had been three refer-
rals after concerns about her home conditions and
care. She also placed Service User 5 at risk by fail-
ing to ensure a visit was carried out promptly after an
allegation of physical abuse in residential care.

The Panel further heard that David Heppenstall made
sexual advances towards Service User A. This in-
cluded commenting on her low-cut top, hugging her,
asking her what sexual positions she liked, and telling
her that he was lying on his bed at his hotel and could
tively. She was described as confrontational and un- picture her on top of him. The incidents led to a dete-
approachable, often keeping her office door closed rioration of Service
with a 6do not disturbdé sign displayed. After
training in leadership and management, she had a The Panel decided the most appropriate action was
more open style, but still failed to respond to emails to strike David Heppenstall from the Register with an
and give adequate direction to her team members. Interim Suspension Order in place to cover the ap-

The Panel further heard that Ruth Hughes, as Team
Manager, failed to communicate with her staff effec-
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User A

addi ti onrgelNursing and Midwifery Council heard she would

peal period.

David Heppenstall was not present or represented at
the hearing.

26. Nuns' retreat manager Marie Sloan struck
off nursing register

24 January 2014 7 BBC News

A foul-mouthed care manager at a religious retreat for
nuns has now been struck off the nursing register.

Marie Sloan was sacked from her post at the Sisters
of Loreto in Llandudno after a four-year spell of
chaos.

The Nursing and Midwifery Council (NMC) was told
how the 57-year old gave a frail nun the wrong medi-
cation for a week and trawled the internet for embar-
rassing stories about the Sisters.

She was cleared of locking a worker in a room with a
dead body.

http://www.bbc.co.uk/news/uk __-wales -north -west -wales -
25881971

27. Northampton St Andrew's throat -grabbing
nurse struck off

24 January 2014 7 BBC News

A nurse with a 35-year career who grabbed the throat
of a brain-injured resident and would not let go has
been struck off the register.

Yvonne Brathwaite was restraining the woman at St
Andrew's Hospital in Northampton in September 2012
when she gut her hand aroundI her throat.

0s mental health.

not let go when told to stop.

The committee concluded there was a "significant



http://www.brunswicks-web.co.uk/
http://www.bbc.co.uk/news/uk-wales-north-west-wales-25881971
http://www.bbc.co.uk/news/uk-wales-north-west-wales-25881971

Brunswicks LLP

Volume 9 Issue 4
29 January 2014

risk" of it happening again.
http://www.bbc.co.uk/news/uk _-england -northamptonshire -
25880276

Cases in the news

28. Torbay Hospital chairman denies report
‘conspiracy' claims

20 January 2014 - Torquay Herald

PaulGreaves reports the Chairman of the trust which
runs Torbay Hospital has denied being part of a
cover up to hide the findings of a report into allega-
tions of nepotism and favouritism.

Peter Hildrew, chairman of the South Devon Health-
care NHS Foundation Trust, told an employment tri-
bunal in
an unblemishedrecordd i n t he
guestions about a decision for the CEO of a hospital,
DrPaulaVasco-Kni ght t o empl oy
boyfriend, Nick Schenk, to the post of equality and
diversity manager.

Clare Sardari and Penny Gates claiming an investi-
gation into the matter was a whitewash and their
treatment by the Trust afterwards breached its own
whistleblower policy.

The tribunal hearing has laid bare the level of mis-
trust between senior staff at the hospital Trust and
the Torbay & Southern Devon Health and Care NHS
Trust, the organisation which provides community
health services.

Judgement in the case is reserved and the verdict
should be known within two weeks.
http://www.torquayheraldexpress.co.uk/Torbay -Hospital -
chairman -denies -report -conspiracy/story -20468158-detail/
story.html#ixzz2rYSEi3pl

© Brunswicks LLP 2014 http://www.brunswicks.eu
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29. Marie Sloan ‘'locked worker in Llandudno
retreat room with body'

20 January 2014 7 BBC News

The Nursing and Midwifery Council has heard that a
care manager at a religious retreat locked a worker in
a room with a dead body.

The NMC was told Marie Sloan, 57, was also critical
of nuns who stayed at the Sisters of Loreto retreat in
Llandudno and also heard that she stopped a pa-
tient's prescription before allegedly telling a colleague
she smuggled the stockpiled drugs into South Africa
for a relative.

Ms Sloan, who was not at the hearing, was sacked in

h her four years at the retreat and faces four charges,
e rcon{jaiﬂi 9 atlle%a{ti@n§, at the fitness to practice
hearing in Cardiff.

http://www.bbc.co.uk/news/uk _-wales -north -west -wales -
25813368

30. Fred Pring ambulance wait inquest: Call

for service improvement

20 January 2014 i BBC News

The man who lay dying at home waiting more than 40
minutes for an ambulance could probably have sur-
vived if it had arrived within its eight-minute target
time, according to a coroner.

Fred Pring, 74, of Flintshire, died 42 minutes after his
wife Joyce had first called 999, and North East Wales
coroner John Gittins said changes must be made to
help reduce the risk of future deaths.

The ambulance service and health board said im-
provements have been made since.

Page 11

http://www.bbc.co.uk/news/uk _-wales -north -east-wales -
25807704

31. Kettering Hospital withholds death

inquiry findings

20 January 2014 7 BBC News

A hospital where a girl bled to death has refused to
publish the findings of its inquiry for fear of
"endangering the mental health" of staff.

Victoria Harrison, 17, was found dead the day after

an appendix operation at Kettering General Hospital
in 2012 and coroner Ann Pember later criticised the
hospital over missed opportunities.

The hospital subsequently conducted a serious inci-
dent investigation but has revealed it will not be mak-

ing the full report public despite an Fol request.
http://www.bbc.co.uk/news/uk _-england -northamptonshire -
25766360

32. BBC Savile review delivery delayed

21 January 2014 i BBC News

Delivery of the BBC's review into what it knew about
Jimmy Savile has now been delayed until mid-2014 at
the request of Lancashire Police and the CPS.

They asked the review team to wait until criminal pro-
ceedings against ex- BBC presenter Stuart Hall had

concluded in order to avoid prejudicing his trial.
http://www.bbc.co.uk/news/uk  -25834244

33. Baby's organs 'were kept for 15 years',
says mum

21 January 2014 7 BBC News

The mother of a baby who died from cot death in
1998 has said his organs were kept for 15 years
without her consent.

The woman does not wish to be named, and she was
told of the situation in December by Birmingham City
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Council and West Midlands Police.

Solicitors acting on her behalf said the organs were
taken by a pathologist and stored at Birmingham

Central Mortuary.
http://www.bbc.co.uk/news/uk -england -birmingham -25824354

34. Sean Turner Bristol hospital death: Blood
monitoring 'not fully understand'

21 January 2014 i BBC News

An inquest has heard that a failure to monitor a boy's
blood after heart surgery may have contributed to his
death.

Four-year-old Sean Turner, who was from Wiltshire,
died in March 2012 after suffering a brain haemor-
rhage and cardiac arrest six weeks after he had un-
dergone corrective heart surgery.

An expert told Flax Bourton Coroner's Court some
Bristol Children's Hospital staff did not fully under-

stand how blood clots should be dealt with.
http://www.bbc.co.uk/news/uk -england -25831204

35. Derby hospital payout for damage to

girl's brain at birth

21 January 2014 i BBC News

A 10-year-old girl who was starved of oxygen during
her birth at the former Derby City General Hospital
has won a multi-million pound damages payout.

Derby Hospitals NHS Foundation Trust admitted full
liability for the damage to the girl's brain and agreed
to pay a compensation package which includes a
£2.75m lump sum.

The girl, who cannot be named, would also receive
payments every year to cover the costs of the care

she would need for life.
http://www.bbc.co.uk/news/uk __-england -derbyshire -25801425

© Brunswicks LLP 2014 http://www.brunswicks.eu

36. Sean Turner Bristol hospital death: 'High -
dependency care needed'

22 January 2014 i BBC News

Sean Turner: 'Lost opportunities' in care,

rules inquest

23 January 2014 i BBC News

An inquest has heard that a four-year-old boy who
died after major heart surgery should have received
high-dependency care.

Sean Turner, from Wiltshire, died in March 2012 from
a brain haemorrhage after suffering a cardiac arrest.

Six weeks earlier, he had vital corrective heart sur-
gery at Bristol Children's Hospital.

At the time of his death, Ward 32 did not have a high-
dependency unit and there were staffing level prob-
lems.

http://www.bbc.co.uk/news/uk -england -25849984
http://www.bbc.co.uk/news/uk  -25861636

37. Essex County Council (12 004 807) and
Suffolk County Council (12 013 660)

23 January 2014 - Local Government Ombudsman
Joint report with the Parliamentary and Health Ser-
vice Ombudsman.

A woman was accused of financial abuse i removing
money from her si sdnéemd-s
tional abuse by care-workers. But because the local
authoritiesd safeguarding
no evidence of abuse, was delayed for so long, the
woman has not been able to see her sister for three
years. No-one from any of the organisations involved
(the two councils plus North Essex Partnership NHS
Foundation Trust and Norfolk and Suffolk NHS Foun-
dation Trust) has ever told the woman she can visit

her sister again and their relationship has now broken
down.

Page 12

The womands sister, who has
lives in a care home in an area covered by Essex

County Council and the North Essex Partnership

NHS Foundation Trust. This care is funded by Suffolk
County Council and so that authority and the role

played by the Norfolk and Suffolk Trust, which em-

ployed the community psychiatric nurse who con-

tacted the police, has also been investigated.

The woman complained to the ombudsmen that she
received a letter from the Norfolk and Suffolk Trust in
October 2010 telling her that she was under police
investigation and that she should not contact her sis-
ter or her care home. But when she contacted the
police, officers were not aware of any investigation.

The woman says she does not know whether her sis-

ter is aware of the allegations and worries that she

mi ght t hi nk justhbardonsdherd .h aSh é
adds that t hdestoyedhetraatianship e A
with her sistero.

Recommended remedy
The Ombudsmen found maladministration causing
injustice. The LGO recommends:

{ that Essex CC should write to the woman and
apologise and j?intly with North Essex NHS Foun-

bank daftoh Ji;n?s{’f r;ﬁay her £1,000 for the distress

c

2USed i gation, which found

i v , |
TP the authorities shoudl also prepare action plans to

demonstrate what they are doing to ensure the
failigns are not repeated.

i Suffolk CC should write to the woman to apologise
and, jointly with Norfolk and Suffolk NHS Founda-
tion Trust, pay her £250 for the distress caused for
the delays in the investigation and a further £250
for their poor complaint handling.
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I the two authorities should also prepare an action
plan demonstrating what they have learned and
what they plan to do to ensure that mistakes do
not happen again.

Dr Jane Martin, Local Government Ombudsman
said:

Alt is always important
this are properly looked into. However, the poor stan-
dards of this investigation, the delays and lack of
communication have caused an avoidable rift in this
family. The woman involved in the complaint feels
she is no longer able to visit her sister and the inves-
tigation has created a mistrust on the part of the
woman and her

AwWhile | have no
well intentioned, this case should serve as a re-

minder of the need for sensitivity and good communi-
cation when investigating
To remedy the situation, North Essex Trust and Es-
sex County Council should write to the woman and
apologise and jointly pay her £1,000 for the distress
caused.

The authorities should also prepare action plans to
demonstrate what they are doing to ensure the fail-
ings are not repeated.

Norfolk and Suffolk Trust and Suffolk County Council
should also write to the woman to apologise and give
her £250 jointly for the distress caused for the delays
to the investigation and also a further £250 jointly for
their poor complaint handling.

The two authorities should also prepare an action

plan demonstrating what they have learned and what
they plan to do to ensure that the mistakes do not

© Brunswicks LLP 2014 http://www.brunswicks.eu

sisteros car ell\We

453

happen again.

Parliamentary and Health Service Ombudsman, Julie
Mellor said:

AfAll egations of abuse of

dealt with promptly and efficiently. A catalogue of fail-

ures into the safeguarding investigation by these or-
each other for three years.

filnvestigating abuse
distress and prevent family relationships from break-

ing down.

expect the
lessons learned and to ensure the mistakes do not

doubt the NB&aRFRYULaTHIINY KAl ert was

38. Care worker Colin Stokes admits raping
BSOS L o i ssues. o

January 50?4 ) B%é Hews '

Colin Stokes, a care worker has admitted raping vul-
nerable residents at a Gloucestershire care home.

He appeared at Gloucester Crown Court where he
admitted three counts of rape against three women
between January 2012 and April 2013 and denied a
further count of rape and one of sexual assault. The
court was told those charges would lie on file.

Stokes was remanded in custody until 20.03.2014,

when he will be sentenced.
http://www.bbc.co.uk/news/uk __-england -gloucestershire -
25866942
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trusts to | efhddinbubismans reboft Said thé GrdeA ivad

39. Woman banned from sister visits after

false theft claim

23 January 2014 7 BBC News

Four public bodies were fined and asked to apologise
to a woman who was falsely accused of stealing

V UphoRe§ frofh Ihdr SistePs®dnRdc@ung houl d be

The woman, known as Mrs S, was also alleged to

t h a%anisgtions pag fpsulted in W isters NOLSREIY | | k e have emotionally abused her sister, Ms P, a resident

of a care home in Essex.

al | e g amrd PwaspredeHtéddrém skeing§ MsP for K& b d

year and feared her sister would think she "just aban-
doned her".

apply
"destroyed" their relationship.
http://www.bbc.co.uk/news/uk  -england -25861102

40. Mother loses bid to sue NHS Highland for
£10.5m

23 January 2014 7 BBC News

A mother who sued a health board for £10.5m follow-
ing the birth of her daughter who suffers from cerebral
palsy has lost her case.

The woman claimed that the girl suffered catastrophic
injury because of fault and negligence by medical
staff at Raigmore Hospital in Inverness but NHS
Highland had denied liability in the action raised at
the Court of Session in Edinburgh.

A judge has rejected the woman's bid after a lengthy
hearing.

Lord Kinclaven said the health board was entitled to

be absolved from the action.
http://www.bbc.co.uk/news/uk -scotland -highlands -islands -
25862325
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41. Caught on film, a carer robs her patient

24 January 2014 - Daily Malil

Nadia Summers, 24, from Codsall, Staffs. was con-
victed of stealing from the woman she was paid to
care for. The woman became concerned and set up
CCTV in her home which recorded Summers taking

cash from the womands
down her bra. She was bailed to appear on
30.01.2014 for sentencing.

42. CQC fines Northumberland care home
£12,000 for persistent failure to meet
regulations

24 January 2014 - CQC

Strictly, this isné6t a

6admini strativebo

information about this go

43. Derby fire deaths: Philpott killings 'not
predictable’

24 January 2014 i BBC News

A serious case review has concluded that the deaths
of six children in a Derby house fire "could not have
been predicted or prevented".

The reported stated that social services, police and
health workers were given no reason for concern
beforehand.

The children, aged between five and 13, died as a
result of the fire at their home in Victory Road in May
2012.

Parents Mick and Mairead Philpott, and their friend
Paul Mosley, were jailed for manslaughter last April.

The Derby Safeguarding Children Board (DSCB)

said the review was to "examine closely" agency
work and practices.

© Brunswicks LLP 2014 http://www.brunswicks.eu
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exercise.

-england -derbyshire -25869978
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44. Three nurses
neglecté at hospital
pensioner, 82, died in agony

26 January 2014 i Daily Mail

Pol ve laun a stiga int iQns
o R ALt el n Sl WAes ard Briocied
three nurses over falsification of patient records.

The three nurses, a man and a woman in their 40s
and a 29-year-old woman were suspended and are
now on police bail.

¢ a s eDetedives have plso staited asepgrate ingyry into
brief

theygigah of\iian Williams, ap &2yepr-ojdp ¢

t@PYeE-e m 16 i 6Car Homes 6.
http://www.dailymail.co. uk/news/amcle 2546139/Three -nurses -

arrested -suspicion -neglect -doctoring -records -police -launch -
investigation -hospital.html#ixzz2rX6 WR3CP.

Children

45. Gagging clauses used to stop
whistleblowers speaking out about patient
care and child safety

24 January 2014 - Parliamentary Committees and
Public Enquiries

Whi stl ebl ower s
keep quietod

24 January 2014 - The Times
To read what the Public Accounts Committee says on
this topic, and its
article on page 53.

ower e

Page 14
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46. Windsor baby death child services

arreste griticgﬁ@dénrrevi%mh rible
tru

Jan f B

review |nto the deatif)é\‘an 151 month (r)1lagooy killed
by his mother has criticised child protection practice
at the cost-cutting council which leads David Cam-
eron's Big Society agenda.

Callum Wilson was known to social workers at the
Royal Borough of Windsor and Maidenhead.

A serious case review, as yet unpublished, is under-
stood to question the assessment and monitoring of

the family.
http://www.bbc.co.uk/news/uk

Conferences & Events

-england -berkshire -25865352

47. Dementia Friends Champion training
courses

January 2014 7 Dementia Friends

Show your support for the 670,000 people across
England living with dementia this year by volunteering
as a Dementia Friends Champion. Dementia Friends
Champions are trained volunteers who encourage
others to learn a little bit about dementia, and inspire
them to help people with dementia live well. The next

gi v &hampigns’ gwmpgapqurgeﬁ gredisted for February

and March on the website.

48. Relaunch of online undergraduate course

¥Y2P14 this weekos
DSDC has announced the re-launch of its online, un-
dergraduate course Ol mprovir
15 week distance learning course is for health and

social care practitioners looking to improve their

knowledge and practice in the field of dementia care.
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The course aims are: to improve knowledge of cur-
rent approaches to care and support for people with
dementia and those who care for them; and to de-
velop better understanding of how to promote
change in dementia care, improving outcomes for
people with dementia.

In joining its distance learning courses in dementia
studies, students become part of an international,
multi-disciplinary community of students and aca-
demics, committed to creating change and improving
dementia practice and the experience of living with
dementia.

For more information contact Lesley Guthrie on |les-
ley.quthrie@stir.ac.uk or 01786 467746

For an application form visit:
www.dementia.stir.ac.uk/education/advanced-study/

undergraduate
Cost £640

49. Moving Up i the programme that aims to
use the talents of the whole social care
workforce

Black, Asian and Minority Ethnic (BAME) managers
are having an enormous impact in care environ-
ments. But in an increasingly diverse society we still
arenot
BAME staff bring to the workplace.

The Moving Up programme sets out to change that,
with a new and inspiring approach to leadership de-
velopment.

Moving Up is for Black, Asian and Minority Ethnic
leaders who already have experience managing ser-
vices and have the ambition and potential to move to
more senior positions.

© Brunswicks LLP 2014 http://www.brunswicks.eu

managing to harness

An innovative blend of learning styles underpins the
programme, which offers learning networks, one-to-
one coaching, and a 24 hour residential with mentor-
ing throughout, in order to maximise the value of the
programme to you. We aim to develop your leader-
ship potential and extend your ability to lead in com-
plex and changing care environments.

We welcome learners from a wide variety of care

Truths the Journey to Putting Patients First. Jeremy
Hunt MP Secretary of State for Health will give a key-
note address at a national conference reflecting on
the Francis Inquiry one year on.

AMy recommendati ons represer

beginning of a journey towards a healthier culture in
the NHS in which good practice in one place is not
considered to be a reason for ignoring poor practice

backgrounds to the pr ogr ammemewh¥e élde]whaespkrsohahrespoasibigityisnot-

sation you work for to nominate a senior manager as
a sponsor, to support you throughout.

With your
enable you to meet the challenges of leadership and
transformation within social care.

Up for the challenge? Webdd

If you are interested in joining the Moving Up pro-
gramme please contact us at leader-
ship@nsasocialcare.co.uk

Dates and fees
New cohort starts in February 2014. Book Now!

Costs
Members: £200.00 + VAT
Non Members: £500.00 + VAT

the full talents that

50. Secretary Of State For Health To Speak

On The Francis Inquiry

05 February 2014 - Healthcare Conferences UK
The report of the Public Inquiry led by Robert Francis
QC looking into the alarming events that led to need-
less patient harm at Mid Staffordshire NHS Founda-
tion Trust was published on the 6th February 2013.
The government issued an initial response and their
full response and recommendations were released in
November 2013 through the publication of Hard

Page 15

thought to be satisfied by a belief that someone else
is taking care of it; where protecting and serving pa-
tients is the conscious purpose of everything every-

energy and commi tomeentt hwiendk sl asheau touda yt oi n

Robert Francis QC

With a full line up of national speakers this confer-
énae wikk focusoon what das chianged m yegr@fter
Francis and how the NHS can move forward in imple-
menting the recommendations from the Inquiry and
the full government response to Francis.

Confirmed national speakers include:
Jeremy Hunt MP Secretary of State for Health

1 Ann Clywd MP for Cynon Valley & Joint Lead for
the National Review into Complaints Handling in
the NHS

1 Jackie Smith Chief Executive Nursing and Mid-
wifery Council

1 Sir Richard Thompson President The Royal Col-

lege of Physicians

Julie Bailey Founder Cure the NHS

Mark Easton BBC Home Editor

Dr Nick Bishop Senior Medical Advisor Care

Quality Commission

1 Jan Sobieraj Managing Director NHS Leadership

=A =4 =
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Academy

The conference is due to take place at the ICO Con-
ference Centre, London.

Visit http://www.healthcareconferencesuk.co.uk/francis

Inquiry -a-year-on.

51. Developing An Ethical Approach to
Improving Care

05 February 2014 i Cowbridge

A Dignified Revolution is holding a workshop to ex-
plore the role, boundaries and focus of ethical lead-
ership as the basis of ensuring patients, clients (and
staff) are treated with dignity and respect. It will held
from 9am to 1pm. Please email
(info@dignifiedrevolution.org.uk if you would like
more information.

Exclusive: Conservative peer appointed Monitor's
interim chair

The government has appointed Conservative peer
and former minister Baroness Hanham as the interim
chair of health sector regulator Monitor.

52. Secretary Of State For Health To Speak

On The Francis Inquiry

05 February 2014 - Healthcare Conferences UK
The report of the Public Inquiry led by Robert Francis
QC looking into the alarming events that led to need-
less patient harm at Mid Staffordshire NHS Founda-
tion Trust was published on the 6th February 2013.
The government issued an initial response and their
full response and recommendations were released in
November 2013 through the publication of Hard
Truths the Journey to Putting Patients First. Jeremy
Hunt MP Secretary of State for Health will give a key-
note address at a national conference reflecting on
the Francis Inquiry one year on.

© Brunswicks LLP 2014 http://www.brunswicks.eu

AiMy recommendations represe
beginning of a journey towards a healthier culture in
the NHS in which good practice in one place is not
considered to be a reason for ignoring poor practice
somewhere else; where personal responsibility is not
thought to be satisfied by a belief that someone else
is taking care of it; where protecting and serving pa-
tients is the conscious purpose of everything every-
one thinks about day in day
Robert Francis QC

With a full line up of national speakers this confer-

ence will focus on what has changed a year after

Francis and how the NHS can move forward in imple-
menting the recommendations from the Inquiry and

the full government response to Francis.

Confirmed national speakers include:
Jeremy Hunt MP Secretary of State for Health

Ann Clywd MP for Cynon Valley & Joint Lead for
the National Review into Complaints Han-
dling in the NHS

Jackie Smith Chief Executive Nursing and Mid-
wifery Council

Sir Richard Thompson President The Royal Col-
lege of Physicians

Julie Bailey Founder Cure the NHS

Mark Easton BBC Home Editor

Dr Nick Bishop Senior Medical Advisor Care
Quality Commission

Jan Sobieraj Managing Director NHS Leadership
Academy

The conference is due to take place at the ICO Con-

ference Centre, London. Visit htip:/
www.healthcareconferencesuk.co.uk/francis
on.

-inguiry -a-year-
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SBIWORKEHOPhe end but the
Developing An Ethical Approach to

Improving Care

05 February 2014 i Cowbridge

ADR is holding a workshop to explore the role,
boundaries and focus of ethical leadership as the ba-
sis of ensuring patients, clients (and staff) are treated
wit%dlijg?ity %nd respect.

Please email (info@dignifiedrevolution.org.uk if you
would like more information.

54. Best Practice in Dementia Care

04-05 February 2014 - Reebok Stadium, Bolton
26-27 February 2014 - DSDC, Stirling : Email Dawn
Humble

20-21 March 2014 - The Mount, Belfast : Email
Lorraine McAuley

This award-winning programme cascades dementia
training throughout the care home, hospital and domi-
ciliary care settings to reduce training costs and de-
velop a shared ethos of care. We train one of your
staff members as a facilitator to deliver this pro-
gramme to eight staff members in your workplace
using a cascade approach.

Email Dawn Humble

55. Westminster Health Forum Keynote
Seminar

Palliative and End of Life Care: the next steps
for funding, commissioning services and
provision of care

04 February 2014 - Central London

Website | Book Online | Live Agenda

This timely seminar will examine palliative and end of
life care, for patients, their families and the workforce.
Govel

ltfollowst he rel ease of t he
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the Liverpool Care Pathway which recommended a

personalised approach as patients reach the end of
life.

Delegates will discuss the next steps for policy and
care models, including the progress of the Depart-
ment of Health pilot sites - collating information on
providing a fairer per-patient funding model - and the
implementation of the new system for funding pallia-
tive care by 2015.

Further sessions will focus on the commissioning
and delivery of services in the reformed NHS, and
key issues such as tackling regional variations, im-
proving patient and family experience, and enabling
the workforce to deliver compassionate patient-
centred care.

Topics for discussion include:

Tackling the global challenges of end of life care;
Commissioning services and patient personalisa-
tion;

The Care and Support Bill and lessons to be
taken from the pilot sites;

The Liverpool Care Pathway: reflections and next
steps;

How can the workforce be equipped to deal with

the complexities facing patients at the end of life;
and

91 Next steps for end of life and palliative care.

= =42 4 a2

The draft agenda is regularly updated and available
to view online here.

Booking arrangements
To book places, please use our online booking form.

© Brunswicks LLP 2014 http://www.brunswicks.eu

56. Dementia Design School

11-13 February 2013 1 Altro Design Centre, Lon-
don

The design and dementia school will cover a range of
design issues including effective commissioning, pro-
ject management, designing the internal and external
environment and lighting. The school will provide both
theoretical and practical input over three days and will
involve lectures, workshops and discussion groups.
For the Belfast venue, email Lorraine McAuley on
lorraine.mcauley@stir.ac.uk,

For the Stirling venue, go to htip:/
events.dementia.stir.ac.uk/dementia___-design -school -stirling -
10th-12th-september -2013

For the London venue, go to http:/
events.dementia.stir.ac.uk/dementia__-design -school -stirling -
11th-13th-february -2014

57. Leadership & Management in Dementia
Care: Aspiring to Excellence

12-13 February i DSDC, Stirling

26-27 March 2014 7 DSDC, Stirling

This programme will support key personnel from your
teams and organisations to make effective changes
in order to deliver excellent and ethical support for

people living with dementia.
Visit our events site

58. National Federation of Housing Care Bill
Conference

13 February 2014 - SCIE

The Care and Support Bill modernises social care law
into a single piece of legislation. Based on a new defi-
nition of wellbeing, the Bill aims to integrate services,
regulate social care providers, and cap individual
costs. Will the Bill give us the framework needed to

make person-centred integrated care a reality?
Further information and how to take part
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59. Commi ssioning:
market

13 February 2014

As the health service and its providers learn to oper-

ate in the | atest O6newd envi
holding a seminar to focus on the key issues facing
commissioners and operators today. This seminar

will provide insight on key commissioning issues that

have occurred in 2013, delivered by high profile

speakers and experts in their field.

Opport

Four reasons to attend:

A Hear about the market outlook and what could
happen in 2014

A Understand how the health and social care sector
can be brought together

A Find out about working in partnerships

A Learn about CCGs and how they can work
http://www.healthinvestor.co.uk/DisplayEvent.aspx?
ID=34&AspxAutoDetectCookieSupport=1

60. CMM Insight

The Future of Learning Disability Care
Conference

25 February 2014 - The Renaissance Hotel, Man-
chester

For more information and booking forms please follow
this link http://www.caremanagementmatters.co.uk/

events.asp_

61. Westminster Health Forum Keynote
Seminar

Clinical Senates and Networks, and the next
steps for specialised commissioning

25 February 2013 1 Central London

with

James Palmer, Clinical Director for Specialised Ser-
vices, Medical Directorate, NHS England; Dr Janet
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Williamson, Director of National Improvement Pro-
grammes, NHS Improving Quality and Dr Charles
Alessi, Chairman, National Association of Primary
Care

and

Dr Adrian Bull, Imperial College Health Partners;
Howard Catton, RCN; Professor Graeme Poston,
NHS Specialised Commissioning Internal Medicine
Programme of Care and European Society of Surgi-
cal Oncology; Janet Ratcliffe, Strategic Clinical Net-
work & Senate (Greater Manchester, Lancashire &
South Cumbria), NHS England and Jan Vaughan,
Strategic Clinical Networks and Senate (Cheshire
and Merseyside), NHS England

Chaired by:

Lord Turnberg, Chair, All-Party Parliamentary Group
on Medical Research

This event is CPD certified

Website | Book Online | Live Agenda

This seminar will provide a timely opportunity to dis-
cuss the progress of Clinical Senates and Networks,
and the key issues surrounding specialised commis-
sioning.

Planned sessions focus on the challenges and op-
portunities senates and networks face, as well as
their emerging priorities and how effectively they are
working alongside other bodies such as NHS Eng-
land, Clinical Commissioning Groups and Health and
Wellbeing Boards.

Delegates will also consider the impact of specialised
commissioning on prescribed services and patient
outcomes, and the next steps for how NHS Improv-
ing Quality, Academic Health and Science Networks,

© Brunswicks LLP 2014 http://www.brunswicks.eu

and other key stakeholders can drive improvement
and disseminate best practice.

The conference agenda includes keynote addresses
from James Palmer, Clinical Director for Specialised
Services, Medical Directorate, NHS England; Dr
Janet Williamson, Director of National Improvement
Programmes, NHS Improving Quality and Dr Charles
Alessi, Chairman, National Association of Primary
Care.

Topics for discussion include:

Assessing the progress of senates and networks:
priorities, influence and working with others;

Utilising expertise and engaging clinicians;
Commissioners and senates: developing strategy
and relationships;

Setting the strategy for commissioning specialised
services;

Challenges of improving prescribed services, stan-
dards and patient experience; and

91 Next steps for policy and delivering quality.
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The draft agenda is regularly updated and available
to view online here.

Speakers

We are delighted to be able to include in this seminar
keynote addresses from: James Palmer, Clinical Di-
rector for Specialised Services, Medical Directorate,
NHS England; Dr Janet Williamson, Director of Na-
tional Improvement Programmes, NHS Improving
Quality and Dr Charles Alessi, Chairman, National
Association of Primary Care.

Further confirmed speakers include: Dr Adrian Bull,
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Managing Director, Imperial College Health Partners;
Howard Catton, Head of Policy and International,
RCN; Professor Graeme Poston, Chair, NHS Special-
ised Commissioning Internal Medicine Programme of
Care and President, European Society of Surgical
Oncology; Janet Ratcliffe, Associate Director, Strate-
gic Clinical Network & Senate (Greater Manchester,
Lancashire & South Cumbria), NHS England and Jan
Vaughan, Associate Director, Strategic Clinical Net-
works and Senate (Cheshire and Merseyside), NHS
England.

Lord Turnberg, Chair, All-Party Parliamentary Group
on Medical Research has kindly agreed to chair part
of this seminar.

Booking arrangements
To book places, please use the online booking form.

62. CMM Insight T The Future of Learning
Disability Care

25 February 2014 - The Renaissance Hotel, Man-
chester, M3 2EQ

THE DAY WILL INCLUDE:

Keynote presentations - from two main perspec-
tives, provider and commissioner.

Interactive panel discussions with the speakers -
they will be on hand to answer any questions you
may have in relation to their presentations plus any
other issues that you may have.

Series of workshops - designed to highlight specific
issues that providers might require guidance on from
a range of experts in their fields.

'Live' Business Clinic - your opportunity to discuss
the challenges and opportunities affecting your busi-
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ness with a panel of industry experts.

Exhibition - take a look around our exhibition of ser-
vice providers and products.

63. Best Practice in Dementia Care

26-27 February 2014 - DSDC, Stirling

17-18 March 2014 - The Mount, Belfast:

08-09 April 2014 i Arlington Conference Centre,
London

07-08 May 2014 - DSDC, Stirling

This award-winning programme cascades dementia
training throughout the care home, hospital and do-
miciliary care settings to reduce training costs and
develop a shared ethos of care. We train one of your
staff members as a facilitator to deliver this pro-
gramme to eight staff members in your workplace
using a cascade approach.

£1500, this allows 9 staff to complete the pro-
gramme. Book before Christmas and save 10%
Email Lorraine McAuley for 17-18 March date only
Email Dawn Humble for all other dates

64. Westminster Social Policy Forum

Keynote Seminar

Tackling health inequalities in England:
commissioning, integration and innovation

03 March 2013 i Central London

with

Professor Sir Michael Marmot, Lead on the Health
Inequalities Post 2010 in England Review and Direc-
tor, Institute of Health Equity, University College Lon-
don; Ruth Passman, Deputy Director for Equality and
Health Inequalities, NHS England; David Buck, Sen-
ior Fellow, Public
Fund; Dr Paul Cosford, Director for Health Protection
and Medical Director, Public Health England and Dr

© Brunswicks LLP 2014 http://www.brunswicks.eu

Heal t h ady sy

Stephanie O6Keef f e,
Wellbeing, Health Service Executive, Republic of Ire-
land

and

Dr Tom Scanlon, Brighton & Hove City Coun-

cil; Councillor David Shields, Southampton City
Council and Helen Undy, Mind

Chaired by:
Baroness Thornton, Shadow Minister for Equalities

This event is CPD certified

Our Website | Book Online | Live Agenda

Delegates at this timely seminar will discuss the fu-
ture for local and national initiatives to tackle health
inequalities.

It is timed to take place one year on from the authori-
sation of Health and Wellbeing Boards, Clinical Com-
missioning Groups and the launch of Public Health
England, and following the launch of the Institute for
Heal th Equityds theroeofhheath
professionals in tackling health inequalities.

Delegates at this seminar will also discuss how clini-
cal commissioning groups and Health and Wellbeing
Boards have adapted to their role and what more can
be done to encourage innovative and cost-effective
measures to tackle health inequalities. Further ses-
sions will focus on the challenges presented by wel-
fare reform, and the impact of wider changes in hous-

ing policy.

The agenda includeslkeynote addresses from Profes-
ith&etMafhot! Lbdd Brithe HealthSne

ties Post 2010 in England Review and Director, Insti-
tute of Health Equity, University College London;
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Nat i on aRuth Passman; Deputy Dirketa fort Equaliy rartl

Health Inequalities, NHS England; David Buck, Sen-
ior Fellow, Public Health and Inequalities, The

Ki n guimds Dr Paul Cosford, Director for Health Pro-
tection and Medical Director, Public Health England
and Dr Stephanie O 6 K e gNatforeal Director Health
and Wellbeing, Health Service Executive, Republic of
Ireland.

Overall topics for discussion include:

I Tackling health inequalities beyond the Marmot
Review;

The progress of Health and Wellbeing Boards and
Clinical Commissioning Groups;

1

I Emerging opportunities for the third and independ-
ent sectors to deliver health services;

1

Options to develop an evidence based approach
to public health;

1 Innovation and the role of telehealth in driving
down costs and reducing health inequalities;
Next steps for developing integrated service deliv-

W 8ry Hetwem health and social care and its poten-
tial to reduce health and social care inequalities;
and

1 A case study from Ireland of the Healthy Ireland
Framework.

The draft agenda is available to download here.

Speakers

We are delighted to be able to include in this seminar
keynote addresses from: Professor Sir Michael Mar-
mot, Lead on the Health Inequalities Post 2010 in
&ngland Review and Director, Institute of Health Eq-
uity, University College London; Ruth Passman, Dep-
uty Director for Equality and Health Inequalities, NHS
England; David Buck, Senior Fellow, Public Health
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and
Director for Health Protection and Medical Director,
Public Health Englandand Dr St ephani e
National Director Health and Wellbeing, Health Ser-
vice Executive, Republic of Ireland.

Further confirmed speakers include: Dr Tom Scan-
lon, Director of Public Health, Brighton & Hove City
Council; Councillor David Shields, Cabinet Member
for Health and Adult Social Care, Southampton City
Council and Helen Undy, Senior Policy and Cam-
paigns Officer, Mind.

Baroness Thornton has kindly agreed to chair part of
this seminar.

Additional senior participants are being approached,
but if you or a colleague would like to be considered
as a speaker at this seminar, please contact us at
speakeroffers@forumsupport.co.uk specifying the
event and session where you would like to speak
and wedll get back to

are offering to speak

booking form, as this will be taken as an order and
you will be charged for a place subject to our T&Cs.

you

Booking arrangements
To book places, please use our online booking form.

65. Meaningful Activity for People with
Dementia

04-05 March 2014 i DSDC, Stirling

This course will provide delegates with the knowl-
edge and skills to develop and present a varied pro-
gramme of activity in a care setting. The course will
provide an understanding of the range of meaningful
activities for people with dementia.

Reqister your interest

© Brunswicks LLP 2014 http://www.brunswicks.eu
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66. Westminster Legal Policy Forum Keynote
Seminar Innovation in the legal services

market - growth, skills and emerging

business models

11 March 2014 i Central London

with

David Edmonds, Chair, Legal Services Board and
Felicity Banks, Institute of Chartered Accountants in
England and Wales; Richard Cohen, Epoq; Sonya
Leydecker, Herbert Smith Freehills; Professor Avrom
Sherr, University of London and Legal Education and
Training Review; David Sprake, Solicitor.info; Pete
Storey, 1Solicitor and speaker confirmed from Legal
Services Consumer Panel

Chaired by:

Lord Brennan QC, Vice-Chair, All-Party

Parliamentar Gro%p for Le aI and CPnstltutlopa,[l ou
\ﬁnaﬁnan DJ%n(? §VI'P bforn?elr i z ¢

This event is CPD certified

Website
Book Online
Live Agenda

Seminar

Delegates at this seminar will consider how
effectively a liberalised legal services market is
encouraging innovation, growth and enterprise in the
provision of legal services.

It is scheduled as policymakers and legal regulators

consider wide-ranging proposals for reform affecting
the future of the legal services market, including
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Government 6s ofthe legalsérvicese vi e w
statutory framework, and the recently published Legal
Education and Training Review (LETR).

Sessions will bring together practitioners from a range

of legal disciplines and wider professional services,

alongside investors, training providers, consumer

bodies, regulators and policymakers - and will be

informed by a keynote address from the Legal
Services Boardds inaugural (

Topics for discussion include:

1 Emerging business models - with reference to
multi-disciplinary practices, marketing and
outsourcing across legal service provision;

1 Technology and software - looking at innovative
processes across internal and customer-facing
operations of law firms;

9 Skills and the LETR - with perspectives on what
empl oyers are |l ooking for
practitioners;

h'ﬂ eConsumer priorities across an evolving market
place - particularly in relation to choice, financial
protection and complaint handling; and

1 Growth and competitiveness - including what more
can be done to promote UK legal services
overseas.

The agenda has been structured following
consultation with the Legal Services Board. The draft
agenda is regularly updated version and available to
download here.

Speakers
There will be a keynote address from: David
Edmonds, Chair, Legal Services Board.
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Further confirmed speakers include: Felicity Banks,
Head of Business Law, Institute of Chartered
Accountants in England and Wales; Richard Cohen,
Chairman and Head of Institutional Sales, Epoq;
Sonya Leydecker, Partner and Global Head of
Dispute Resolution, Herbert Smith Freehills;
Professor Avrom Sherr, Woolf Professor of Legal
Education and Director, Institute of Advanced Legal
Studies, University of London and Member, Review
Research Team, Legal Education and Training
Review; David Sprake, Founder, Solicitor.info; Pete
Storey, Director, 1Solicitor and a speaker confirmed
from Legal Services Consumer Panel.

Lord Brennan QC, Vice-Chair, All-Party
Parliamentary Group for Legal and Constitutional
Affairs and Jonathan Djanogly MP, former
Parliamentary Under-Secretary of State for Justice
have kindly agreed to chair this seminar.

Booking arrangements
To book places, please use the online booking form

67. Westminster Health Forum Keynote
Seminar Next steps for regulation in health
and social care

13 March 2014 i Central London

with

Adrian Masters, Managing Director, Sector
Development, Monitor and David Prior, Chairman,
CQC and Sally Brearley, Sutton Healthwatch and
Sutton Clinical Commissioning Group; Christian
Dingwall, Hempsons; Chris Hopson, Foundation
Trust Network; Jackie Smith, Nursing and Midwifery
Council and Tim Spencer-Lane, Law Commission
Review of Health and Social Care Professional
Regulation

This event is CPD certified.

© Brunswicks LLP 2014 http://www.brunswicks.eu

Website
Book Online
Agenda

Delegates at this seminar will discuss next steps
facing the regulation of health and social care
services.

They will also assess progress made to date,
following the expanded role of the CQC which
includes the new positions of Chief Inspectors for
Hospitals, General Practice and Social Care; and the
developing role of Monitor in the promotion of
integrated care.

The agenda includes keynote addresses from David
Prior, Chairman, CQC, and Adrian Masters,
Managing Director, Sector Development, Monitor.

Further sessions will focus on the work undertaken by
the Law Commission on the regulation of health and
social care professionals, with their final report due to
be published alongside a draft bill in early 2014, and
what impact The Keogh Mortality Review and the Mid
Staffordshire NHS Foundation Trust Public Inquiry
have had, one year on, in meeting the challenges of
improving care standards through an enhanced
system of regulation.

Topics for discussion include:

1 Challenges facing the regulation of health and
social care providers;

9 Supporting financial sustainability and good
governance of health providers through the
regulatory process;

1 Providing a level playing field in choice and
competition, and preventing anti-competitive
behaviour;
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1 The role of inspectors in driving up standards, and
challenges facing the implementation of Ofsted-
style ratings for hospitals and care homes; and

1 How the workforce can be supported in meeting
new standards and delivering care with
compassion and candour.

The draft agenda is available to download here

Speakers

There will be keynote addresses from: Adrian
Masters, Managing Director, Sector Development,
Monitor and David Prior, Chairman, CQC.

Further confirmed speakers include: Sally Brearley,
Member, Sutton Healthwatch and Lay Member,
Sutton Clinical Commissioning Group; Christian
Dingwall, Partner, Hempsons; Chris Hopson, Chief
Executive, Foundation Trust Network; Jackie Smith,
Chief Executive and Registrar, Nursing and Midwifery
Council and Tim Spencer-Lane, Lawyer, Public Law
Team, Law Commission and Lead, Law Commission
Review of Health and Social Care Professional
Regulation.

Booking arrangements
To book places, please do so here

68. Moving Up T BAME
Dates:

Y 17 March
9 27 March i Review Day

This programme is for BAME (Black, Asian and Mi-
nority Ethnic) Leaders who already have experience
managing services, typically service manager, regis-
tered manager, head of service level (or equivalent in
the independent sector) or operations manager who
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have the ambition and potential to progress to the
most senior positions in social care.

This programme will:

91 Develop your leadership potential as a social care
professional

1 Extend your capabilities to lead in a complex and
changing environment

1 Increase your confidence and leadership knowl-
edge

91 Develop and utilise networks of both formal and
informal support

ltds designed to be
to your needs.

The programme is for:
Employees who:

I Already have experience of managing or leading
a serviceService Managers in small and medium
sized organisations

9 Are experienced Operational or Registered Man-
agers

9 Would like to play a larger part in the delivery of
high-quality care

Employers who want to:

Improve outcomes for diverse communities

Ensure their leaders can cope with the changes in
care delivery

9 Have access to a leadership programme to sup-
port their own talent management arrangements

E
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t hought

91 Delivery of a significant project
How you benefit:

Learners attend a two day residential at Warwick Uni-
versity in Coventry at the beginning of the programme
and a %2 day review at the end of the programme,
which will take place in London. In-between you will
be required to attend four learning days. In addition
learners receive one to one coaching.

You shape your own structured learning journey. With
your commitment, we will encourage you to:

T BESp Yo oA e G oo B1E 1 e

ore its effectiveness in a complex, changing en-
vironment

Improve your ability to develop high-performance
relationships, teams and partnerships

Meet the challenges of leadership, reform and
transformation within social care

Track the impact of the programme during and
after the modules

Increase productivity and effectiveness

Show a commitment to effective leadership and
personal development

Build a network to support you in your career

= =—a-a a4 -a -2

This programme also includes two coaching ses-
sions, a professional mentor and a project.

To find out more about the programme or to express
an interest, please contact

leadership@nsasocialcare.co.uk

https://www.nsasocialcare.co.uk/programmes/moving -up-
bame?

utm_medium=email&utm source=NSA+Social+Care&utm ca
mpaign=3152218 Moving+Up+%e2%80%
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93+BAME&dm i=78P,1VKIM,31374K,60Q6HL,1

69. Health property: The investment case for
2014¢é

20 March 2014 1 Central London

The first half of 2014 could prove a crucial period for
the UKO&s independent
period for investment in health properties, 2013 saw a
numberofeye-c at chi ng deal s,
Empl oyees Provident Fund
hospitals and US REI T Gr
leaseback deal for the Caring Homes estate. As we
start the new year, many of the major deals in the
sector have their basis in property and as the econ-
omy improves, asset-backed healthcare is once again
firmly back on the agenda for the investment commu-
nity.

This conference will focus on the supply and demand
of fit for purpose specialist healthcare property and
the investment case supporting international interest
in UK healthcare. Leading figures in the sector from
the investment, advisory, lending and operating com-
munities will consider the major challenges and op-
portunities facing this evolving market and how these

will impact on the nature of health properties.
http://www.healthinvestor.co.uk/(X(1)A
(BsgUD490zwEKAAAAMDA2MmMOQzMTMtMmI4OS00MDVIL-
WI4YjctODIhZTVIMTUOMDU54xW_XxKcARG7s5kSqwlis254ZRPT
Y1)S(lzr3hw2p0ogxruehesmccqua))/DisplayEvent.aspx?ID=39

70. Look and See Course

24 - 26 March 2014

This is a three day BILD Accredited Course
(Management of Challenging Behaviour Course
(MCB)).

It offers organisations the opportunity to see how ef-

heal t hc

such
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fective our training practices are for those with the
most challenging needs.

Its approaches lead to:

 Making restraint free lives a reality
we provide training systems not courses

We provide a low arousal approach that leads to less
restraints and safeguards your service users and
staff. We believe our approach reduces the need for
Safeguarding Procedures

Click here for more information

71. Raising concerns conference

25 March 2014 - NMC

Jackie Smith, Chief Executive and Registrar of the
NMC will be speaking at the upcoming conference,
Raising concerns and developing openness.

This conference will focus on raising and managing
concerns, developing openness and implementing
the duty of candour. There are also sessions on our
guidance on raising concerns and legal issues re-
lated to raising concerns.

The conference will be held in London on
25.03.2014.

Visit the Healthcare Conference UK website for more
information and to book your place. A 20 percent
discount is available to NMC newsletter readers by
quoting reference HCUK20NMC when booking.

© Brunswicks LLP 2014 http://www.brunswicks.eu

72. Westminster Health Forum Keynote
Seminar

Community care and the next steps for
pharmacy: integration, efficiency and access

25 March 2013 i Central London

with

Professor John Newton, Chief Knowledge Officer,
Public Health England; Dr Keith Ridge, Chief Phar-
maceutical Officer, NHS England and

and

Sarah Billington, Hampshire & IOW Local Pharma-
ceutical Committee; Dr Paul Edmondson-Jones, York
Council and Association of Directors of Public Health;
Mike Farrar, NHS Confederation; Mike Holden, Na-
tional Pharmacy Association; Crystal Oldman, The
Queends Nur sAsh$onilRoyaltPhatma-t e
ceutical Society and NHS Lambeth Clinical Commis-
sioning Group and Michael Thomas, AT Kearney

Chaired by:

Oliver Colvile MP, Vice Chair, All-Party Parliamentary
Group on Pharmacy

This event is CPD certified

Website | Book Online | Live Agenda

This seminar will provide an opportunity to discuss
the next steps for pharmacy and the future for deliver-
ing community care services.

Following the release of the shared commitment to
integration, attendees will examine the progress of
Public Health England, NHS England, CCGs and lo-
cal authorities in improving wellbeing, and the role of
community care in meeting the challenges of an age-
ing population, increasing long-term conditions and
financial pressures.
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Further sessions will focus on the potential for phar-
macy as a 'third pillar' of the NHS, and the key issues
surrounding access to medicines and care, value-
based pricing, supported self-care, and the wider per-
sonalisation agenda.

The agenda includes keynote contributions from Pro-
fessor John Newton, Chief Knowledge Officer, Public
Health England and Dr Keith Ridge, Chief Pharma-
ceutical Officer, NHS England.

The conference will bring policymakers from Parlia-
ment together with further senior government officials
and others involved in this area of public policy;
healthcare professionals from across health, public
health and social care; representatives of the health-
care and pharmaceutical industries; user groups,
charities and academics; and representatives of the
national and trade press.

Topics for discussion include

i Challenges for improving the delivery of commu-
nity care and engaging patients;

9 Improving wellbeing, reducing inequalities and the
role of Public Health England;

9 Medicine optimisation: reducing waste, improving
safety and helping patients take ownership; and

9 Community pharmacy: access, innovation and
supported self-care.

The draft agenda is regularly updated version and
available to download here.

Speakers

We are delighted to be able to include in this seminar
keynote addresses from: Dr Paul Edmondson-Jones,
Deputy Chief Executive and Director of Health and
Wellbeing, York Council and Secretary, Association
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of Directors of Public Health; Mike Farrar, Chief Ex-
ecutive, NHS Confederation; Professor John New-
ton, Chief Knowledge Officer, Public Health England;
Cryst al Ol dman, Chief Ex
ing Institute; Dr Keith Ridge, Chief Pharmaceutical
Officer, NHS England and Ash Soni, Vice Chair,
English Pharmacy Board, Royal Pharmaceutical So-
ciety and Clinical Network Lead, NHS Lambeth Clini-
cal Commissioning Group.

Further confirmed speakers include: Sarah Billington,
Chief Officer, Hampshire & IOW Local Pharmaceuti-
cal Committee; Mike Holden, Chief Executive, Na-
tional Pharmacy Association and Michael Thomas,
Partner, AT Kearney.

Oliver Colvile MP, Vice Chair, All-Party Parliamen-
tary Group on Pharmacy has kindly agreed to chair
part of this seminar. Additional senior participants are
being approached.

Booking arrangements
To book places, please use our online booking form.

73. Dementia Design School

March 2014 (TBC) i DSDC

The design and dementia school will cover a range
of design issues including effective commissioning,
project management, designing the internal and ex-
ternal environment and lighting. The school will pro-
vide both theoretical and practical input over three
days and will involve lectures, workshops and dis-
cussion groups.

© Brunswicks LLP 2014 http://www.brunswicks.eu

74. Westminster Health Forum Keynote
Seminar
Electronic health records and IT in the NHS:

€ ¢ Uilpidhfenting'tRe®en PebPtBhibgyN U T s -

strategy

01 April 2013 i Central London

with

Beverley Bryant, Director of Strategic Systems and
Technology, NHS England and Karen Thomson,
Strategic Information Governance Lead, NHS Eng-
land

and

Dan Alexander, Professional Records Standards
Body and NHS Greater Manchester Commissioning
Support Unit; Professor lain Carpen-

ter, Royal College of Physicians and Dr Joe McDon-
ald, CCIO Leaders Network and Tyne and Wear NHS
Foundation Trust

This event is CPD certified

Website | Book Online | Live Agenda

Timed to follow the
technology strategy Unleashing the Power of People,
due in March 2014, this seminar will provide an op-
portunity to consider next steps for IT in the NHS.

Planned sessions focus on challenges in increasing
access to electronic patient records, and supporting
the workforce in engaging with information systems
towards the delivery of a paperless NHS by 2018.

With the Secretary of State announcing a further
A240m for the 6Safer
Wa r drecbnology Fund that will see the govern-
ment and NHS organisations invest £1 billion in IT
over the next three years, delegates will also consider
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the role of new technologies in providing improved
patient care.

Further topics for discussion include:

i Challenges in implementing the ten year technol-
ogy strategy;

I The role of innovation in providing new models of
care delivery;

i Data protection, and the use of patient data by
third parties;

i GPs and the roll-out of electronic patient records
as part of the care.data programme;

9 Advancing open source technology within health-
care; and

i Standards in information governance, and pro-

gress on implementing recommendations following

the government 0 €aldiceltsRp-on s e
view.

The draft agenda is copied below my signature, and a
regularly updated version is available to download

r el eas ehere.fThe Ndrhihar [ Brgahised dh €hé badisbf sii@ a r

impartiality by the Westminster Health Forum.
Speakers

We are delighted to be able to include in this seminar
keynote addresses from: Beverley Bryant, Director of
Strategic Systems and Technology, NHS England
and Karen Thomson, Strategic Information Govern-
ance Lead, NHS England.

Ho s p i tRukhér confitnfell $héakers include Dan Alexander,

Project Manager, NHS

Greater Manchester Commissioning Support Unit;
Professor lain Carpenter, Chair, Professional Re-
cords Standards Body and Associate Director, Health
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Informatics Unit, Royal College of Physicians and Dr
Joe McDonald, Chairman, CCIO Leaders Network
and Deputy Medical Director, Quality and Patient
Safety, Northumberland, Tyne and Wear NHS Foun-
dation Trust.

Booking arrangements

To book places, please use our online booking form.

75. Policy Forum for Wales Keynote Seminar
Cancer paolicy in Wales: prevention,

treatment and patient care

03 April 213 T Central Cardiff

with

Dr Chris Jones, Deputy Chief Medical Officer, Welsh
Government; Susan Morris, Chair, Wales Cancer
Alliance and General Manager, Wales, Macmillan
Cancer Support; Dr Tom Crosby, Clinical Director,
Velindre Cancer Centre and Professor Malcolm Ma-
son, Director, Wales Cancer Bank; Cancer Research
Wales Professor of Clinical Oncology and Dean of
Research, Life Sciences and Health, Cardiff Univer-
sity

and

Clare Bath, Cancer Research UK; Dr Lee Campbell,
Cancer Research Wales; Tina Donnelly, RCN
Wales; Gill Evans, North Wales Cancer Network Pa-
tient Forum; Dr Rosemary Fox, Public Health Wales;
Dr lan Lewis, Tenovus; Dr Matthew Makin, North
Wales Cancer Service and Betsi Cadwaladr Univer-
sity Health Board and Professor Philip Routledge, All
-Wales Medicines Strategy Group

Chaired by:

Andrew RT Davies AM, Member, Cross Party Group
on Cancer, National Assembly for Wales and Leader,
Welsh Conservatives and Julie Morgan AM, Chair,
Cross Party Group on Cancer, National Assembly for

© Brunswicks LLP 2014 http://www.brunswicks.eu

Wales
This event is CPD certified

Our Website | Book Online | Live Agenda

This seminar focuses on what can be done to im-
prove cancer prevention and diagnosis in Wales, in-
cluding how research can be targeted more effec-
tively.

Delegates will discuss what further needs to be done
to reach the targets as set out in the Welsh Govern-
me n tCénser Delivery Plan - including Local Health
Boards producing their own delivery plans, and how
to reduce the O6gap
prived areas of Walesd i

The development of the specialised cancer care
workforce and steps that can be taken to help pa-
tients rate their care experiences will also be dis-
cussed at this seminar.

It includes keynote addresses from Dr Chris Jones,
Deputy Chief Medical Officer, Welsh Government;
from Susan Morris, Chair, Wales Cancer Alliance and
General Manager, Wales, Macmillan Cancer Support;
Dr Tom Crosby, Clinical Director, Velindre Cancer
Centre and Professor Malcolm Mason, Director,
Wales Cancer Bank; Cancer Research Wales Profes-
sor of Clinical Oncology and Dean of Research, Life
Sciences and Health, Cardiff University.

Overall, areas for discussion include:

I Prevention - improving general wellbeing and the
impact of a healthy lifestyle on reducing risk of can-
cer;
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bet ween

9 Screening - developing clinically - and cost-
effective screening services and increasing the take-
up by hard-to-reach groups;

9 Treating cancer - workforce development, patient
care and the role of the Key Worker;

i Patient care - including how the relationship be-
tween NHS and third sector care can be improved
with regard to patient care; and

Research - effective targeting for funding research
into early diagnosis, and options for a Cancer Drugs
Fund in Wales.

The agenda has been structured following consulta-
tiorhwéth officias in tha Welsh Gaverrsnent. The draft

t agendass awaifablect@view downloddrher@t me nt .

Speakers

We are delighted to be able to include in this seminar
keynote addresses from: Dr Chris Jones, Deputy
Chief Medical Officer, Welsh Government; Susan
Morris, Chair, Wales Cancer Alliance and General
Manager, Wales, Macmillan Cancer Support; Dr Tom
Crosby, Clinical Director, Velindre Cancer Centre
and Professor Malcolm Mason, Director, Wales Can-
cer Bank; Cancer Research Wales Professor of Clini-
cal Oncology and Dean of Research, Life Sciences
and Health, Cardiff University.

Further confirmed speakers include: Clare Bath, Pub-
lic Affairs Officer for Wales, Cancer Research UK; Dr
Lee Campbell, Scientific Projects and Communication
Manager, Cancer Research Wales; Tina Donnelly,
Director, RCN Wales; Gill Evans, Chair, North Wales
Cancer Network Patient Forum; Dr Rosemary Fox,
Director, Screening Division, Public Health Wales; Dr
lan Lewis, Associate Director of Research,

Tenovus; Dr Matthew Makin, Chief of Staff, Cancer
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Clinical Programme Group, North Wales Cancer Ser-
vice and Consultant in Palliative Medicine, Betsi
Cadwaladr University Health Board and Professor
Philip Routledge, Chairman, All-Wales Medicines
Strategy Group

Andrew RT Davies AM, Member, Cross Party Group
on Cancer, National Assembly for Wales and Leader,
Welsh Conservatives and Julie Morgan AM, Chair,
Cross Party Group on Cancer, National Assembly for
Wales have kindly agreed to chair this seminar.

Additional senior participants are being approached.

Booking arrangements
To book places, please use our online booking form.

76. Westminster Health Forum Keynote
Seminar

Developing primary care and the next steps

for general practice

03 April 2014 7 Central London

with

Dr Mike Bewick, Deputy Medical Director, NHS Eng-
land; Professor David Colin-Thomé, Chairman, Pri-
mary Care Commissioning; Dr David Geddes, Head
of Primary Care Commissioning, NHS England and
Dr Richard Vautrey, Deputy Chair, General Practitio-
ners Committee, BMA

and

Paul Baker, South Devon and Torbay Clinical Com-
missioning Group; Sarb Basi, Vitality Partnership; Dr
Michelle Drage, Londonwide Local Medical Commit-
tees; Jonathan Lewis, Bromley Healthcare and Dr
Peter Swinyard, Family Doctor Association

Chaired by:
Baroness Fritchie, Chair, 2gether NHS Foundation

© Brunswicks LLP 2014 http://www.brunswicks.eu

Trust
This event is CPD certified

Website | Book Online | Live Agenda

This seminar will be a timely opportunity to discuss
the next steps for primary care and the role of general
practice.

I't is scheduled to follow
primary care strategy; Improving general practice - a
call to action.

Delegates will discuss how new models of primary
care can be developed, as well as the impact of inte-
gration and the challenges of access, funding and
contracting.

Further sessions focus on the GP contract, as well as
key issues surrounding regulation, commissioning,
and the workforce.

The conference includes keynote addresses from Dr
Mike Bewick, Deputy Medical Director, NHS England;
Professor David Colin-Thomé, Chairman, Primary

Care Commissioning; Dr David Geddes, Head of Pri-
mary Care Commissioning, NHS England and Dr
Richard Vautrey, Deputy Cha
Committee, BMA.

Additional areas for discussion include:

I Commissioning of primary care services, following
calls for CCGs to play a bigger role;

i Delivering innovative new models of primary care
to address the challenges of an ageing population,

increases in long-term conditions and rising public
expectations;
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9 Integrating care and implementing 7 day services;
i Regulating general practice; and

T Impact of the GP contract and engaging the work-
force.

The draft agenda is available to download here.

Speakers
There will be keynote addresses from: Dr Mike Be-

t"HCED D‘?‘p by %e%?'@'reﬁt?r NH%%‘Q'%‘%HQLPf%S‘n dés

sor David oI|n ome, Chairman, Primary
Commissioning; Dr David Geddes, Head of Primary
Care Commissioning, NHS England and Dr Richard
Vautrey, Deputy Chair, General Practitioners Commit-
tee, BMA.

Further confirmed speakers include: Paul Baker,
Head of Unplanned Care Commissioning, South
Devon and Torbay Clinical Commissioning Group;
Sarb Basi, Chief Operating Officer, Vitality Partner-
ship; Dr Michelle Drage, Chief Executive, Londonwide
Local Medical Committees; Jonathan Lewis, Chief
Executive, Bromley Healthcare and Dr Peter Swin-
yard, Chairman, Family Doctor Association.

Baroness Fritchie, Chair, 2gether NHS Foundation
Trust has kindly agreed to chair part of this seminar.

6s

Gen i ner
Addltlonal senior part|C|pants are%elng approac heg.

Booking arrangements
To book places, please use our online booking form.
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77. Westminster Health Forum Keynote
Seminar

Next steps for mental health policy:

integration, parity of esteem and public

mental health

29 April 2013 i Central London

with

Dr Geraldine Strathdee, National Clinical Director for
Mental Health, NHS England; Gregor Henderson,
Director, Wellbeing and Mental Health, Health and
Wellbeing Directorate, Public Health England; Dr
Margaret Murphy, Clinical Chair, Specialised Ser-
vices Mental Health Programme, NHS England and
Professor Dinesh Bhugra, Professor of Mental Health
and Cul tural Diversity,
College London and Chair of Trustees, Mental
Health Foundation

and

Professor Sue Bailey, Royal College of Psychiatrists;
Stephen Dalton, NHS Confederation; Professor Chris
Hollis, MindTech Healthcare Technology Co-
operative and University of Nottingham; Dr Emma
Stanton, Beacon UK and South London and Maud-
sley NHS Foundation Trust and Dr Miranda Wolpert,
University College London and Anna Freud Centre

Chaired by:

Lord Carlile of Berriew, Member, All-Party Parliamen-
tary Group on Suicide and Self Harm Prevention and
Co-founder, Rekindle

This event is CPD certified

Website | Book Online | Live Agenda

This seminar will provide a timely opportunity to dis-
cuss the next steps for improving mental health pol-
icy, services and outcomes in England.

© Brunswicks LLP 2014 http://www.brunswicks.eu

In S1tor')icts 1uortd|%cussion in'glﬁd

Sessions will focus on the impact of integration of
health and social care on services and patient experi-
ence, as well as the challenges of giving mental
health equal parity with physical health, and for mak-
ing sure that patients and families are involved in de-
cision-making.

Including a keynote address from the National Clini-
cal Director for Mental Health, delegates will also ex-
amine the impact of new commissioning bodies on
mental health services, and the key issues surround-
ing public mental health - such as reducing inequali-
ties and developing the effectiveness of interventions,
and of public information campaigns.

o.f g-chiatry, Ki

9 Tackling the economic and population challenges
of service delivery;

1 NHS England and the commissioning of special-
ised mental health care;

1 Integrating services and the progress of Clinical
Commissioning Groups, Health and Wellbeing
Boards and local authorities;

9 Priorities and challenges of improving public men-
tal health; and

1 Patient experience and involvement: early inter-
vention, access and personalisation.

The draft agenda is regularly updated version and
available to download here.

Speakers

We are delighted to be able to include in this seminar
keynote addresses from: Professor Dinesh Bhugra,
Professor of Mental Health and Cultural Diversity,

I nstitute of Psychiatry,
Chair of Trustees, Mental Health Foundation; Gregor
Henderson, Director, Wellbeing and Mental Health,
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Health and Wellbeing Directorate, Public Health Eng-
land; Dr Margaret Murphy, Clinical Chair, Specialised
Services Mental Health Programme, NHS England
and Dr Geraldine Strathdee, National Clinical Director
for Mental Health, NHS England.

Further confirmed speakers include: Professor Sue
Bailey, President, Royal College of Psychiatrists;
Stephen Dalton, Chief Executive, Mental Health Net-
work, NHS Confederation; Dr Emma Stanton, Chief
Executive, Beacon UK and Psychiatrist, South Lon-
don and Maudsley NHS Foundation Trust; Professor
Chris Hollis, Director, MindTech Healthcare Technol-
ogy Co-operative and Professor of Child and Adoles-
cent Psychiatry, University of Nottingham and Dr

N9 Qsranda Wolpert, Director, Child and Adolescent

Mental Health Services (CAMHS) Evidence Based
Practice Unit (EBPU), University College London and
Anna Freud Centre.

Lord Carlile of Berriew, Member, All-Party Parliamen-
tary Group on Suicide and Self Harm Prevention and
Co-founder, Rekindle has kindly agreed to chair part

of this seminar.

Additional senior participants are being approached.

Booking arrangements
To book places, please use our online booking form.

78. Westminster Health Forum Keynote
Seminar

Improving elderly care services: integration,
personalisation and access

08 May 2014 i Central London

with

K'i PrcBe8sdr JdhPYoling, Mi&ionk! ElhifaPDirect®riod

Integration and Frail Elderly, NHS England; Andrea
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Sutcliffe, Chief Inspector of Adult Social Care, Care
Quality Commission; Dr Charles Alessi, Chairman,
National Association of Primary Care; Tom Wright,
Chief Executive, Age UK and Professor Julienne
Meyer, Professor of Nursing Care for Older People,
City University London and Executive Director, My
Home Life Programme

and

Roger Battersby, PRP Architects; Jonathan Ellis,
Help the Hospices; Heléna Herklots, Carers UK; Dr
Linda Patterson, Royal College of Physicians and
Councillor Lesley Salter, Southend Health and Well-
being Board

This event is CPD certified

Website | Book Online | Live Agenda

This seminar will be an opportunity to discuss the
next steps for the integration and delivery of elderly
care services in England.

With GPs taking responsibility for vulnerable elderly
patientsd out of hospital
April, debate will focus on how outcomes across pri-
mary, secondary and domiciliary care can be im-
proved, and the challenges of personalisation. It is
timed with the Government report on vulnerable

older people due to be released shortly, and with

the Care Bill - which suggests changes to funding -
currently in Parliament.

Attendees will also consider the key issues surround-
ing integration, end of life and dementia care, and
assisted living.

Overall, areas for discussion include:

© Brunswicks LLP 2014 http://www.brunswicks.eu

Reconfiguring services to meet the challenges of
an ageing population;

Commissioning elderly care, and the developing
role of the GP;

Treating frailty as a long-term condition;

Regulation and the role of the new Chief Inspec-
tor of Adult Social Care; and

Delivering patient-centred services and maintain-
ing independence.

= =—a-a -4 -2

The draft agenda is available to download here.

Speakers
We are delighted to be able to include in this seminar
keynote addresses from: Dr Charles Alessi, Chair-
man, National Association of Primary Care; Professor
Julienne Meyer, Professor of Nursing Care for Older
People, City University London and Executive Direc-
tor, My Home Life Programme; Andrea Sutcliffe,
Chief Inspector of Adult Social Care, Care Quality
Commission; Tom Wright, Chief Executive, Age UK
and Professor John Young, National Clinical Director
C far infegradidn @nd Frélil ElddHe NHSIEAgfakd. f r om

Further confirmed speakers include: Roger Battershy,
Managing Partner, PRP Architects; Jonathan Ellis,
Director of Policy and Advocacy, Help the Hospices;
Heléna Herklots, Chief Executive, Carers UK; Dr
Linda Patterson, Past Clinical Vice President, Royal
College of Physicians and Councillor Lesley Salter,
Chair, Southend Health and Wellbeing Board.

Booking arrangements
To book places, please use our online booking form.
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Consultations

To follow next week

Care Quality Commission
CSSIW, Social Care and
Social Work Improvement
Scotland & Healthcare
Improvement Scotland

79. Statement on Torbrae Care Home

21 January 2014 i SCSWIS

Robert Peat, the Care Inspectorate's Director of In-
spection, said:

"We inspected Torbrae recently and found significant
concerns about the quality of care.

We served the home with a formal Improvement No-
tice setting out the changes needed to improve.

The providers have now told us they intend to close
the home. "Residents, their families, and staff have
been informed.

As Scotland's regulator for care services our first duty
is to ensure that resident's needs are met and rights
respected, so we are working closely with Glasgow
City Council and the home to protect residents.

We expect the service and local authority to work with
residents and their families to ensure that individuals
needs are met and their rights are respected.

Everyone in Scotland has the right to good quality
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care which meets their needs. Anyone with concerns
can call our helpline on 0845 600 9527."
http://www.scswis.com/index.php?
option=com_content&view=article&id=8369:statement -on-
torbrae -care-home&catid=283:Latest -news&Iltemid=695

AiGiving inspection teams
stand what is really happening in hospitals, GP sur-
geries and care homes is fundamental. The CQC is
now doing this by recruiting specialist inspectors who
can understand and interpret what they observe dur-

80. Care Quality Commission finally heading ing inspections. 0

in right direction

22 January 2014 - Parliament The Health Committeeds
The Care Quality Commission (CQC) is now better CQCods decision to

alongside a rating system which will issue providers
with overall ratings
6outstandingd. Stephen

able to protect patients and the public, according to a
senior committee of MPs.

Report: 2013 accountability hearing with the Care
Quality Commission (HTML version)

Report: 2013 accountability hearing with the Care
Quality Commission (PDF version)

Inquiry: 2013 accountability hearing with the Care
Quality Commission

Health Committee

AiDi fferentiated
will allow the CQC to target providers where failures

would pose the greatest threat to patient care, without
placing an excessive

Mr Dorrell cautioned, however:

Launching a report
annual accountability hearing with the CQC, Commit-
tee Chair Stephen Dorrell MP said:

risk and where regular inspection is a vital
component in maintaining the highest possible stan-
dard of care.

iThe CQC has been a case
regulator, but essential reforms implemented by the
new management are turning the CQC around.

stJJAjcyhilenvihow not, t

that high risk services are allowed to operate without
oversight. Providers must not regard being awarded a
iThe CQC has a renewed

sens pé)sitixefratigg Lfmngotr‘aa ggc asa rHed}?rBSW for es-
understands that it exists to ensure that care provid- capin scrutiny.o

ers meet basic standards and to intervene when they

do not The CQC is also introducing an new surveillance sys-

tem which includes a large range of indicators related
tq quality of care, The GQ eﬁzr-t the indicator
t085 r?(?(kgeaaécfetht Cehc(s;t£ rI g(t)é.l gWhgeﬁriHs
outside the expected range of performance then fur-
ther examination and inspection will be triggered.

APutting in place systems
care homes proved too much for the CQC in previ-

ous years. Inspections were superficial and produced
reports which bore little relation to reality, but the

CQC now has a coherent plan to make sure provid-

ers are properly examined. Stephen Dorrell said:

© Brunswicks LLP 2014 http://www.brunswicks.eu
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inquiry
i ntroducefRadrs kt hbea sseudr weeiglullaantcieonsy st er

regul ati on

foll owi nNLyW]igree HE a8 t 5O BS mHT{iO[Vtiedee@rss

0 r.un . A
ng an ooutstandalngo

t hfeUnt d emrep iamndi nt go otl hse tnoe wi nidnesrp-e c

tailed surveillance system is a necessary way of

monitoring providers. It is particularly welcome that

the CQC will include data on staffing levels within the
indicators and the Committee is keen that this should

include key information such as the ratio of registered
nurses to patients on hospit
al so examined the

CQC must demonstrate that it can pick up on prob-

r angi nlgms befoe theydbéconse drownuoahe gehera pub-
D o r rlie. lIf survéfiBncesisapercdeived as slow, or reactive, it

wi || not enjoy public confic
is the right approach and
The Committee expressed concern regarding the
CQCbs new responsibility to
b ur d e nforrmamce of @adult soamkcars poviders.dvie Borrel
said:
AiThe CQC regul ates care qual
wpleréomances We reconumerdd that the Govennment -
should reconsider the proposal that the CQC should
widen its remit in this way.
Finally Mr Dorrell added:
rating should never mean

firhe Department of Health has asked the CQC to
oversee the introduction of the fit and proper persons
test for the Directors of care providers, but perversely
the test will not be applied to the Chairs of NHS
Trusts or Foundation Trusts. We do not believe this
exclusion will be understood by patients or the pub-
lic."

t h eGommeonggHgadtts Gomraitte@ puldishéddepart follos-

ing its annual accountability hearing
6th Report - 2013 accountability hearing with the Care Quality
Commission
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81. MPs urge rethink on CQC finance role

22 January 2014 - Public Finance

Vivienne Russell writes that the Health Select Com-
mittee says that Government should reconsider
plans to give the Care Quality Commission oversight
of the financial health of adult care providers.

[Ed. Something | have been calling for too].

Issuing a report following its annual accountability
hearing with the regulator, the committee said essen-
tial reforms had been implemented and the new
management is still turning the CQC around.

Chair of the committee, Stephen Dorrell said:

iThe CQC regul ates care
performance. . . 0
iwWe recommend that the

sider the proposal that the CQC should widen its re-
mit in this way. o

David Prior, Chair of CQC said:

il do not believe that it
nances from issues of quality - they are two sides of
the same coin.

Ailn adult social <care
issue. In the NHS it is very important that Monitor,
the Trust Development Authority and CQC work
closely together. If an organisation is struggling fi-
nancially it is likely to be struggling to maintain qual-
ity. The committee notes we are now ready to under-
take a programme of substantial reform: this is un-
derway and we will keep the committee informed of
our progress. 0

we w

Responding, CQC chief executive David Behan said:

© Brunswicks LLP 2014 http://www.brunswicks.eu

firhe report notes the progress we are making in im-
proving the way we regulate health and adult social
care services and that we are clear about our pur-
pose and our role in encouraging services to improve.

il'd |Ilike to recognise
CQC's staff and the help we have had from our part-
ners in bringing about these important changes. We

will reflect on the Committee's recommendations and
respond in full.o

82. Consultation to improve regulation of
health and social care providers

23 January 2014 - DH

Proposed changes to Care Quality Commission reg-

qu ai$trptipr¥]reqléirﬁrr&ents]sgttout bagicleye| ¢f ¢arg that

all health and care organisations must provide.

g o v e M@ Gasyiglionasky fer vigws ongew lialt regula-

tions that will introduce fundamental standards as
legal requirements that all providers of health and
social care must meet to be registered with the Care
Quality Commission (CQC).

he fyndamentajsandargs will makeyitelpagthal ¢ j -

there are some standards of safety and quality that
should always be met. They will be used as part of
the CQCbs inspections
qrs)i thg, GQCwill Re; aple,to I}plg prqvigegsitoac- 5
count if they are not being met, including through the
courts where appropriate.

The fundamental standards are:

fcare and treatment must
needs and preferences

I service users must be treated with dignity and re-
spect

Page 30

t he T sefvigerusess mushngt beyseibjert g aluseo n

and

9 care and treatment must only be provided with
consent

9 all care and treatment provided must be appropri-
ate and safe

of
f service nutritional

i all premises and equipment used must be safe,
clean, secure, suitable for the purpose for which
they are being used, and properly used and main-
tained

I complaints must be appropriately investigated and
appropriate action taken in response

i systems and processes must be established to
ensure compliance with the fundamental stan-
dards

9 sufficient numbers of suitably qualified, skilled and
experienced staff must be deployed

I persons employed must be of good character,
have the necessary qualifications, skills and ex-
perience, and be capable of performing the work
for which they are employed

usersbo

Anyone who is cared for by an NHS hospital, founda-
tion trust, mental health service, independent hospi-
rt%l,gng hgme; nyraing gome, GR pragtice, degig g
ambulance, or community services will benefit from
t rlh'e 5rotection the fundamental standards will bring.

The introduction of fundamental standards was rec-
ommended by the Francis Inquiry report. The CQC
carried out a consultation on the principles of the
. eesjtfnfards last year and the responses have helped in
Vi

Io?)iﬁgtthe Fe&ufatYOﬁs thét ard foW Be?ng con-

sulted on.

The consultation will help ensure that the regulations
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are easy to understand and effective.

83. CQC fines Northumberland care home
£12,000 for persistent failure to meet
regulations

24 January 2014 - CQC

Strictly, this isnét a
6administrativeb
information about

Dementia

84. New guide for customer -facing staff to
help people with dementia

21 January 2014 i NCF

A new guide from the
help people with dementia: A guide for customer-
facing staffé, would be
with the general public in a customer-facing role, ei-
ther face to face or providing support via the phone
or online channels.

The comprehensive resource promotes awareness
of dementia for staff in shops, businesses and ser-

vices. This is one of the key areas of focus for com-
munities working to become dementia friendly.

The booklet provides information on common symp-
toms of dementia as well as how it can affect people

Download the booklet (pdf) or go to the online shop
to order printed copies for your organisation (25 cop-
ies for £5 + P&P). If you would like to place a bulk
order, please email publications@alzheimers.org.uk

stating your requirements.
http://www.alzheimers.org.uk/site/scripts/news _article.php?
news|D=1935
http://www.nationalcareforum.org.uk/viewNews.asp?

news ID=1230&sector id
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85. Guide to improve dementia care launches
in Parliament

21 January 2014 i RCN

20.01.2014 heralded the Parliamentary launch of the

Triangle of Care - a guide to improving dementia care

developed by the RCN and the Carers Trust.
more of an

at the event heard how six key standards can help
bring about better collaboration between the patient,
the carer, and the health professionals working with
them.

Download the Triangle of Care guide
http://www.rcn.org.uk/newsevents/news/article/uk/
unche

Higment

86. Inspectlon programme to Im\ﬁrove the

us ed ity of drhentat4@ N
21 January 2014 i CQC
From now until February 2014 CQC is going to in-
spect hospitals and care homes in 22 local authority
areas as part of a new programme of inspection. The
focus of the programme is to understand the experi-
ences of people with dementia, their families and car-
ers and in particular experiences of moving between
hospitals and care homes.

CQC will also be working with a number of alliances,
including:

Dementia Action Alliance
Age UK
Race Equality Foundation

local Healthwatch.
http://www.cqgc.org.uk/public/news/inspection
improve -quality -dementia -care

-programme -
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wor ks

Domiciliary care

87. Domiciliary Care

23 January 2014 - LCA Newsletter

At the same time [as] we are engaged with LCC re-
viewing care homes' funding we are also trying to

fwork with the council, hopefully through the SCP, to

ensure a constructive and pertinent provider voice is
articulated in the review of domiciliary care.

We remain of the view that, since our failed attempt to
apply an L&B methodology some 5 years ago to do-
miciliary care, the principle remains valid that decision
-making in relation to domiciliary care by commission-

ers should be informed by a
method is rigorous and open to public scrutiny, it

should involve real consultation at a formative stage

and there should be a public domain impact assess-

ment available.

We think these same principles apply to domiciliary
care as to care homes. We think the issue of commis-
sioners understanding ‘actual costs' (through a rigor-
ous and open method), paying them 'due regard’, be-
ing aware of the impact on the care market are cen-
tral to the proper dialogue between commissioners
and providers.

Paul Simic, CEO
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Ireland, Scotland & Wales

Ireland

88. Special -needs boy lived in elderly home
over lack of foster carers

20 January 2014 i BBC News

A pupil at a special needs school in Belfast had to
live in an old people's home because of a lack of
emergency foster carers.

The student at Tor Bank School, on the outskirts of
east Belfast, spent four months with elderly people

and the school said it was a "completely inappropri-
ate" placement.

Northern Ireland currently needs 200 extra foster

families to cope with the demand.
http://www.bbc.co.uk/news/uk _-northern -ireland -25812807

89. Mental health services 'urgently needed'
in NI, says report

21 January 2014 i BBC News

A report by the Royal College of Psychiatrists says
that rehabilitation services are urgently needed for
people in Northern Ireland with the most severe
forms of mental ill health.

The report, Recovery for People with Severe Mental
Health Problems in NI, was published on 21.01.2014.

It has the backing of the six main mental health
charities in NI, Mindwise, Action Mental Health,
CAUSE, Aware Defeat Depression, Niamh and

Praxis.
http://www.bbc.co.uk/news/uk _-northern -ireland -25812800
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90. Northern Health Trust probe reveals
potential malpractice

24 January 2014 7 BBC News

A report has found that information reported by whis-
tle-blowers has revealed "potential malpractice"
within the Northern Health Trust.

The report said work, totalling about £5.7m, was not
subject to appropriate control and the inquiry re-
vealed potential malpractice in the procurement and
management of building maintenance in the trust
over a 14-year period.

The Northern trust is now implementing 72 recom-

mendations.
http://www.bbc.co.uk/news/uk __-northern -ireland -25886314

Scotland

91. Patients 'not ill enough' NHS care funding
20 January 2014 i BBC News

BBC Scotland has found evidence that some Scots
are being wrongly charged care home costs.

People with certain complex and severe medical con-
ditions should have their care costs paid by the heath
service under an arrangement called "continuing
healthcare".

The BBC has learned of three people who are mini-
mally conscious or in a vegetative state who have

been turned down for NHS funding.
http://www.bbc.co.uk/news/uk _-scotland -25813048

92. Borders and Dumfries and Galloway
norovirus ward closures continue

20 January 2014 i BBC News

Two wards are still closed at the Borders General
Hospital and Dumfries Infirmary more than a week
after norovirus outbreaks were confirmed.
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Ward 10 for elderly patients is still shut to admissions
at the facility near Melrose and two bays in Ward 12
and one in Ward 4 are also affected.

In Dumfries, Ward 18 is also closed and members of
the public have been advised not to visit.

Both health boards said that infection control meas-

ures were ongoing.
http://www.bbc.co.uk/news/uk _-scotland -south -scotland -
25813974

93. Over £1.1bn reinvested by NHS Scotland
21 January 2014 7 Nursing in Practice

Over £1.1 billion has been reinvested into frontline
services through efficiency savings in NHS Scotland
over the past five years, according to the latest fig-
ures for 2012/13.

NHS Boards have again exceeded their efficiency

targets of 3%, by saving £270 million.
http://www.nursinginpractice.com/article/over
reinvested -nhs -scotland

-%C2%A311bn -

94. Failing elderly Torbrae Care Home in
Castlemilk to close

21 January 2014 i BBC News

A Glasgow care home for the elderly which received
damning reports from inspectors is to close after its
owners were unable to make improvements.

Torbrae Care Home was issued with a formal im-
provement notice by the Care Inspectorate over fail-
ings in quality of care, management and staffing.

Amore Care, which runs the facility in Castlemilk, has
now said it is unable to make the necessary improve-
ments and therefore patients will be moved to other

care homes before it is closed in April.
http://www.bbc.co.uk/news/uk _-scotland -glasgow -west -
25828599
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95. Inspectors want State Hospital

cleanliness improvement

21 January 2014 i BBC News

Health inspectors have called for improved standards
of cleanliness at the State Hospital at Carstairs.

A team from the Healthcare Environment Inspector-
ate visited the facility in North Lanarkshire on
13.11.2013 and found that while good progress had
been made since their last visit in May 2013, other
areas of concern remained.

The concerns included cleanliness of patient equip-
ment, blood spillages management and the availabil-

ity of hand washing facilities for staff and patients.
http://www.bbc.co.uk/news/uk _-scotland -glasgow -west -
25826250

96. NHS Borders hails drop in hip fracture
numbers

22 January 2014 i BBC News

NHS Borders has announced that the number of hip
fractures in the region has dropped steadily thanks to
a "highly effective" liaison and osteoporosis service.

The annual figure stood at over 200 just a few years

ago but has since decreased to 164 in 2013.
http://www.bbc.co.uk/news/uk _-scotland -south -scotland -
25827075

97. Carers' consultation launched

22 January 2014 i Scotland.gov

Carers and young carers are being asked for their
views on specific legislation which aims to promote,
defend and extend their rights.

The widespread consultation marks a huge step for-
ward in recognising and addressing the needs of un-
paid adult carers and young carers across Scotland
who care for their families, friends and neighbours.

© Brunswicks LLP 2014 http://www.brunswicks.eu

The proposed legislation was announced by the First
Minister in October, and it aims to ensure that carers
are further supported and are fully involved in deci-

sions affecting their lives and those they care for.
http://news.scotland.qgov.uk/News/Carers __-consultation -
launched -885.aspx

98. Sir Harry Burns to step down as chief
medical officer

23 January 2014 i BBC News

The Scottish Government has announced that Scot-
land's top doctor is quitting his post to concentrate on
fighting health inequalities.

Sir Harry Burns is standing down as chief medical
officer to become professor of global public health at

Strathclyde University.
http://www.bbc.co.uk/news/uk _-scotland -25847844

Wales

99. Police investigating Princess of Wales
A&E wait death

20 January 2014 i BBC News

Police are investigating the death of a 58-year-old
man who waited for four hours in an ambulance be-
fore being admitted to hospital.

The man died at the Princess of Wales Hospital in
Bridgend on 16.01.2014.

The health board said the emergency department
was extremely busy and there were delays admitting

patients.
http://www.bbc.co.uk/news/uk _-wales -south -east-wales -
25814199
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100. Patient died after waiting in an

ambulance for more than FOUR HOURS
because A&E unit was too busy to admit him

21 January 2014 i Daily Mail

A patient died after being forced to wait in an ambu-
lance for four hours because a hospital's A&E depart-
ment was too busy to admit him.

The 58-year-old man fell ill on 16.01.2014 and was
taken to Princess of Wales Hospital in Bridgend,
South Wales, however, the emergency unit was
‘extremely busy', and the patient had to spend four
hours waiting outside, during which time he was as-
sessed by a doctor.

Two hours after finally being admitted to A&E, his
condition deteriorated and he died.

The hospital has now launched an investigation to
find out if his death could have been prevented.
http://www.dailymail.co.uk/news/article  -2543282/Patient -died -
waiting -ambulance -FOUR-HOURS-A-E-unit -busy -admit -
him.html#ixzz2r4WwuNIF

101. Routine surgery is postponed across

north Wales

21 January 2014 i BBC News

The majority of planned surgery across North Wales
this week has been postponed due to "increased
pressure" with Wrexham Maelor hospital, Ysbyty
Gwynedd in Bangor and Glan Clwyd in Bodelwyddan
being affected, according to Betsi Cadwaladr
University Health Board.

Urgent operations and day surgery will continue, and

eye and orthopaedic surgery at Abergele Hospital.
http://www.bbc.co.uk/news/uk -wales -25830185
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102. Patients waiting up to five hours in
ambulances outside Bridgend hospital

22 January 2014 i Wales Online

Union officials representing ambulance crews have
revealed the stark reality of emergency department
pressure following the death of a 58-year-old man.

It has also been claimed that patients have been
forced to endure waits of up to five hours in ambu-
|l ances outside
tal.

As the coroner prepares to open an inquest into the
death of a 58-year-old man after a 4 hour wait out-
side A&E, the union representing ambulance crews

has voiced serious concerns.
http://www.walesonline.co.uk/news/local
waiting -up -five -hours -6552881

-news/patients -

103. Bug at Morriston and Princess of Wales
hospitals shuts wards

22 January 2014 i BBC News

Two hospitals have closed their wards to visitors
after an outbreak of a winter sickness bug.

Morriston Hospital, Swansea, and the Princess of
Wales Hospital, Bridgend, have each closed at least
one ward for all but exceptional circumstances.

Wards C and D at Morriston and ward 10 at Princess

of Wales are all shut.
http://www.bbc.co.uk/news/uk _-wales -south -west -wales -
25844522

104. GPs shortage in Arfon and Dwyfor
prompts letter to health minister

22 January 2014 i BBC News

Concerns over a shortage of GPs in parts of
Gwynedd were raised in a letter to the health
minister from community leaders.

© Brunswicks LLP 2014 http://www.brunswicks.eu

Bridgendds

It said one surgery in Pwllheli was only able to deal
with emergency cases for over a month due to the
shortage and the letter's co-signatories expressed
their fears that the recruitment problem will worsen.

A spokeswoman said that since then, appointments
had returned to normal after one part-time and one

full-time GP were appointed.
http://www.bbc.co.uk/news/uk __-wales -north -west -wales -

25806590 .
Trncess of Wales Hospi -
105. Mental health: Ysbyty Gwynedd's
Hergest Unit could lose beds

22 January 2014 i BBC News

Some beds at a mental health unit in Bangor might
be temporarily closed to try and deal with concerns
over the way patients are treated.

Staff at Ysbyty Gwynedd's Hergest Unit criticised the
plans and blamed the problems on managers.

Last year, Healthcare Inspectorate Wales (HIW) iden-
tified low staff morale and other issues in a surprise
visit.

Betsi Cadwaladr University Health Board (BCUHB)
said fewer beds would help it address some of the

issues.
http://www.bbc.co.uk/news/uk __-wales -north -west -wales -
25827572

106. Hundreds of missed GP appointments in
Clwyd South

24 January 2014 i BBC News

Figures show that over 300 hours of medical appoint-
ments were missed in three months at doctors sur-
geries across Clwyd South.

Between 1 October and 31 December patients failed
to attend 1,903 appointments at practices in the area.
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http://www.bbc.co.uk/news/uk _-wales -north -east-wales -
25875259

Learning Disabilities

107. Health survey

21 January 2014 - Mencap

Mencap is looking into experiences of people with a
disability using new health organisations like NHS
England and Healthwatch. We need your help and to
hear about your experiences to write our report.

Pl ease take a momesurveyt o

108. Benefits sanctions

21 January 2014 - Mencap

If you have claimed Jobseeker's Allowance (JSA),
been sanctioned (lost your benefits) and live in Lon-
don, James Bolton, our Policy Officer leading on wel-
fare and benefits, would like to hear from you, to
share these stories with the Department for Work
and Pensions.

109. NICE Autism Quality Standard

23 January 2014 - SCIE

Autism is a lifelong condition affecting than half a mil-
lion people in the UK. Of these 80,000 are thought to
be children of school age. A new quality standard,
from the National Institute for Health and Care Excel-
lence, contains eight measurable statements, which
together can improve the quality and consistency of
care for people with the
ecutive, Tony Hunter, said:

firhe NICE Autism Quality Standard rightly focuses on
the importance of diagnosis, management and the
issue of when medication is appropriate or not. These
things are important to enable people and their fami-
lies to understand the very diverse nature of autism,
contr ol

and to have greater

cor
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NICE Quality Standard on Autism

SCIE's response in full

Legislation Update

110. Human Rights Committee to publish
Report on the Care Bill

23 January 2014 - Parliament

The Joint Committee on Human Rights will published
its Eleventh Report of the 2013-14 Session, Legisla-
tive Scrutiny: Care Bill, on 27 January 2014 as
House of Lords Paper 121 and House of Commons
Paper 1027.

The Report is available on the Committee's website
Joint Committee on Human Rights: Publications

The Report will be available from The Stationery Of-
fice (tel: 0870 600 5522), Parliamentary Hotline Lo-
call 0845 7 023474, Email: book.orders@tso.co.uk

111. National Federation of Housing Care Bill
Conference

23 January 2014 - SCIE

The Care and Support Bill modernises social care
law into a single piece of legislation. Based on a new
definition of wellbeing, the Bill aims to integrate ser-
vices, regulate social care providers, and cap individ-
ual costs. Will the Bill give us the framework needed
to make person-centred integrated care a reality?

Further information and how to take part

© Brunswicks LLP 2014 http://www.brunswicks.eu

Mental Capacity

112. Committee on the Mental Capacity Act
2005

20 January 2014 - Parliament

Lords to guestion Justice and Care Ministers
Lords quiz Judges on Mental Capacity Act

Lords to quiz Official Solicitor and Public Guardian

All Mental Capacity Act 2005 news

The Committee has been appointed to consider and
report on the Mental Capacity Act 2005. It has been
given a reporting deadline of 28.01.2014. T he Com-
mittee will be publishing a call for evidence in June
and seeking oral and written submissions.

Mental Health

113. Clegg attacks NHS mental health care

20 January 2014 7 BBC News

Nick Clegg has launched a strong attack on how the
NHS treats mental health patients during a BBC
interview.

The deputy prime minister said it was "just plain
wrong" to treat the illness as the "poor cousin" of

physical health in the NHS.
http://www.bbc.co.uk/news/health  -25777429

114. Speech: Nick Clegg: Making mental
health a priority

20 January 2014 7 Gov.uk

Nick Clegg spoke at the launch of Mental health: pri-
orities for change - how those with mental health

problems are supported and cared for.
https://www.gov.uk/government/speeches/nick -clegg -making -

115. Policy paper: Mental health: priorities for

View all
Date Business e~
mental -health -a-priority
Subject: Private meeting
ig_ggn:riry 2014 Location: Room 2, Palace of West-
' minster change

Full Parliamentary Calendar

Publications

Title Date published

Mental Capacity Act 2005 - Evi-

20 December 2013
dence volume 2 (L - W) (EI ) i

Mental Capacity Act 2005 - Evi-

20 December 2013
dence volume 1 (A - K) (EI ) E

All Mental Capacity Act 2005 Committee Publications
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20 January 2014 i Gov.uk
This sets out 25 priorities for change in how children
and adults with mental health problems are supported

and cared for.
https://www.gov.uk/government/publications/mental -health -
priorities _-for-change

116. Press release: Making mental health
matter more

20 January 2014 i Gov.uk

Deputy Prime Minister sets out mental health action

plan
https://www.gov.uk/government/news/making -mental -health -
matter -more
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ing day of the year.

117. Taking action to improve mental health
services

20 January 2014 i CQC

The Department of Health has now published its pri-
orities and plans for mental health so that services
providing poor care can be identified faster and ac-
tion can be taken to help them improve.

But evidence shows that many people find that their
mood dips in January because of shorter days and
less sunlight. If people do find themselves feeling
down during winter, some simple changes can im-
prove how they feel. Click on the link to look at differ-
ent ways of boosting your mood through exercise,

eating well and being sociable, amongst other things.
http://www.mentalhealth.org.uk/our ___-news/news -
archive/2014/140120 -BlueMonday/

You can find out more in the document below.

[ =]
A fresh start for the regulation and inspection of
mental health services

119. Calling all film makers!
619.87 KB

20 January 2014 i Mental Health Foundation

The international film competition for the Scottish
Mental Health Arts and Film Festival created in asso-
ciation with the Mental Health Foundation is now
open. Whether you are an established industry pro-
fessional or an aspiring amateur, if your work en-
gages with and explores mental health, then they
want to hear from you.
response to a person
Now in its eighth year, the competition provides its
award-winners the opportunity to showcase their films
to Festival audiences. Winning films will be screened
during the Festival, which takes place during October
2014, and honoured at the International Film Awards
ceremony.

Reviewing emergency mental health care
It will also be carrying out a review of emergency
mental health care which will look at places of safety.

This review will:

|l ook at a serviceds
a mental health crisis.

look at how different organisations and agencies
work together.

analyse and inspect the inequalities and outcomes
for particular groups of people.

Visit Review of mental health crisis care for more
information.

Find out more

experiencing

Previous winning films have examined issues includ-

ing ageing, childhood, equality, friendship, grief, mu-

sic ang sport, as eII s gpecifi tal health condi-
Depart men fjond 013'31‘?re?c d efitfes fro J:):rand other
parts of the UK, Continental Europe, Turkey, Israel,
India, Bangladesh, Australia, Canada and the USA.

Download Priorities for change in mental health care
and supportt o read t he

plan.
http://www.cgc.org.uk/public/news/taking
mental -health -services

-action -improve -

118. OBl ue Mondaydo cl ai meaward-iithingiwérk fronitife 200Bditibn of the Fes-
depressing day of the year tival included: Jury Prize
20 January 2014 i Mental Health Foundation of a Hear twia,r nmiihneg hsetaorrty o f

Some claim that 6Bl ue Mo nd aryday batte totrememben theirtlife wgethear ie thesface
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of Al zhei merdés; o611 Spyd, a ¢
nation merge with reality, as a child copes with her

fatherods bipolar disorder; &
perienced, a short document
psychosis sufferer which caj

gle with having mental illness in its midst.

Entry is free. The closing date for entries is
11.04.2014.

Please visit the website for more information, guide-
lines and entry form.

Email smhaff@gmail.com if you have any queries.
http://www.mentalhealth.org.uk/our __-news/news -
archive/2014/140120 -SMHAFFE/

120. Government launches mental health

action plan

20 January 2014 i RCN

The Government has now launched its mental health
action plan, outlining 25 areas for health and care
services to take action which will make a difference to
the lives of people with mental health conditions.

The Deputy Prime Minister Nick Clegg addressed
mental health experts, charities and patients to talk

about how mental health can be improved in the UK.
http://www.rcn.org.uk/newsevents/news/article/uk/
government launches mental health action plan

121. Response to t
for change in mental health

20 January 2014 i Mental Health Foundation
Jenny Edwards CBE, Chief Executive of the Mental
Health Foundation has responded to the Govern-
me n tCsng the Gap: priorities for essential
change in. mental hea,Lth pgllpy paper;

Wit
comee\{%e

he Gove

Memori es
I
nWe W%|

renewed

c omr
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health care and support in
ernment 86s Action Plan; 1in
gency and call for tangible impact in the next few

years. We are encouraged to see that the action plan
acknowledges the need to do more, and more

quickly, in order to support the 1 in 4 people in this
country who experience mental distress.

We patrticularly welcome the renewed commitment to
introduce minimum waiting times for adult mental
health services from 2015, but we urge the Govern-
ment to establish them for children and young people
too - half of all lifetime cases of mental health prob-
lems begin before the age of 14.

The action plan reflects that mental health cannot be
addressed through the health service alone, and now
itds essential that al/l
dress the urgency of mental health care, and are
held accountable to their responsibilities and commit-

ments in the mental heal th
http://www.mentalhealth.org.uk/our ___-news/news -
archive/2014/213325/

122. Making mental health matter more

21 January 2014 - DH

Deputy Prime Minister sets out mental health action
plan

Government has set out that more needs to be done
to help the one in four people who will suffer from a
mental health problem at some point in their life.

Although there have been improvements in recent
years, there is still a long way to go to make mental
health as important as physical health and drive out
unacceptable practices that still exist, such as long
waiting times, people being transferred long dis-
tances to get a bed, face-down restraint being used
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tbomften 3nd childlerabeingacdred fof on adhltevar@o v -

p and facingacliffadge of supporswden shey tuonf18. u r -

People with severe mental iliness also face shorter
life expectancy 1 this shows that more needs to be
done to help those with mental health problems stay
physically healthy as well.

The Deputy Prime Minister, Nick Clegg, addressed a
conference which brought together mental health ex-
perts, charities and users of mental health services to
talk about how mental health can be improved in this
country and bring it out of the shadows.

Speaking at the conference, the Deputy Prime Minis-
ter said:

All too often, attitudes to mental health are stuck in

for us to bring mental health out of the shadows and
to give people with mental health conditions the sup-
port thegt needgapd.deéserve.

Today weobre
mental health sector and wider society 1 to champion
change, to transform outdated attitudes and practices
and to improve the lives of people with mental health
problems.

We recognise that webve
webdbre working hard to
with mental health problems are considered not just
in the NHS, but also across our public sector: with
better support in education, employment, the justice
sector, housing and elsewhere.

Ultimately, itds going to
to achieve the change in attitudes to mental health
that we need, to create an environment together

where ités okay to talk
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The document Closing the Gap: Priorities for Essen-
tial Change in Mental Health outlines 25 areas for
health and care services to take action which will
make a difference to the lives of people with mental
health conditions. These changes will mean that the
system is fairer for people with mental health prob-
lems. The document aims to encourage the NHS to
take mental health as seriously and treat it as impor-
tantly as physical health.

A major step forward in this will be giving mental
health patients more control over their care. From
April, for the first time, patients needing treatment for
a mental health problem will be able to choose where
they get their care in the same way that someone
needing a hip or knee replacement has had a right to
choose which hospital to have their operation at since

afd -st i g2008. Aadithe cheoiteavill pobbe fnptedso.an NHIS6 st i

provider i patients will also be able to choose a vol-
untary or independent organisation providing NHS
services when they go to see their GP to seek help.

c 4 ldrobsrthg NHISpthe a c t Keymmeasures include:

1 Patients will have a choice about where they get
their mental health care 7 just as someone need-
ing an operation can already choose their hospital
or the consultant-led team that will care for them.

g o tq BEronimext yedr,avhitihg time staddardgmill begiB u t
ensur e tobdiraréduckd¥d® mental @ehlth i giving indhtals €

health patients the same rights as someone who
needs, for example, a hip replacement or treat-
ment for cataracts.

1 The Friends and Family Testi already making a
difference in the NHS i will be rolled out to mental

t a Kefllth detvices @rfthe Hrst tinM @0 phitienfis@ant 0 g e t

give their own feedback on their care and mental
health trusts will be able to take swift action if im-

a b o u provénfeftd afelneedleg. @l t h.
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1 Talking therapies are already helping 600,000
people 1 this will be expanded so that 300,000
more people will get help.

1 Children with mental health problems will get
more support i including an aim to roll talking
therapies for children and young people out to the
whole country by 2018 and better support for chil-
dren moving from adolescent services into adult
services.

£43 million will be invested in pilots on better
housing for people with mental health prob-
lems or learning disabilities. Architects and
builders will work with mental health experts
and charities to bid for projects next year
with the aim of new homes beginning to be
built by 2017.

Mental health problems are common and 1 in 4 peo-
ple experience stress, anxiety and depression at
some point in their lives. The cost of mental illness is
not just counted in the NHS i it also costs the econ-
omy over £105 billion every year. Depression and
anxiety alone cost £16.4 billion through NHS treat-
ment and lost earnings. Today, the research institute
RAND Europe has published a report commissioned
by the government with suggestions for better sup-
porting people with mental health problems in getting
back to work, including making sure that our health
and employment services work more closely to-
gether. The Government is carefully considering the
findings of this report and work is already underway
to develop options for trials.

Care and Support Minister Norman Lamb said:
Ve are determined to eliminate the stigma around

mental health and drive up standards of care and
treatment in the NHS further.
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iPeople I eaving child and
services still face a cliff-edge of support when they

turn 18. If we want to build a fairer society, we cannot
allow this to continue.

iMent al health must have
cal health T giving patients who are using mental
health services the same rights as other patients is a
crucial part of this.

ilf we are to truly give
mental illnesses we need to ensure they are listened
to. The Friends and Family Test will give the NHS the
chance to hear what is

mental health settings and to take action to ensure
that services i mprove. oo

Secretary of State Jeremy Hunt said:

fMuch progress has been made i with mental health
patients getting more community-based care and liv-
ing in their own homes, but nothing less than true
parity of esteem must be our goal.

iwWe have to challengeitbohe
treat the whole person, not just the mental health
problem, and make every service as good as the

best. 0

123. Right Here

speech on mental health priorities
21 January 2014 i Mental Health Foundation

Right Here, a five-year programme developing effec-
tive new ways of
health, run by the Paul Hamlyn Foundation and the
Mental Health Foundation, has responded to Nick

Cl e gspdech on mental health priorities:

responds

"Nick Cleggbs speech
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better

highlighted

aperehceddby neanytyoungegpeoplaih acdessiag ahdh

getting the most out of mental health services. The
immediate and abrupt end to Child and Adolescent
Mental Health Services at the age of 18 is a signifi-
cant problem for many young people experiencing

e gnoentdl healtmprablerhsaWieovelcomesthe iShvers-i - -

ment 6s acknowl edgement of t1}
tention this will now receive through the introduction

of processes to ease the transition to Adult Mental

Health Services.

care to patients with
Nevertheless, our work with young people has shown

that there is much more to be done to make mental

g o i nhgaltiwserlides naore dccesdibke tind relevard to peob-n

ple aged 16i 25. Services i whether for children and
adolescents or adults i currently fail to meet the
needs of people in this age group. For example,
many young people report difficulties in discussing
their mental health with their GP, and we will shortly
be making recommendations to address this problem.

To paraphrase one young person with mental health
difficulties who has been involved in Right Here:

ANHS services think they ar e

NgHeSt ttion g ohienl pu pb wctartehey 6r e act

We al so echo Mr Cleggbs st at
health provision must extend beyond the health ser-

vice into other areas of the public sector. Our work

has showh'd némiber dFways th WHXIF other services

for young people can work to build well-being and

resilience. Failing to address, or even consider, men-

t al health in other young pe

suppor ti ndgrekté HumBersPSGuRg p€opis expBrieficindakute

problems. This is both more costly to health services

and more damaging to young
http://www.mentalhealth.org.uk/our __-news/news -
archive/2014/140121 -NickClegg/

the difficulties ex-
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124. Mental health news 126. Making mental health as important as The topics discussed included:
23 January 2014 - SCIE physical health
Government has set out its priorities on mental 24 January 2014 - DH i what parity of esteem for mental and physical
health. Responding to "priorities for essential Join the discussion on how to bring mental health health means to those working in health and care
change in mental health", SCIE chief executive, Tony care in line with physical health {| a call for suggestions and insights into how to
Hunter, said: _ make this work in practjce

_ Following the [ aunch of theﬂlgﬁ)ovhernmgehtosd ne(yv ment al
iwe are all affected by it Iedlhdctonplap €obisgohs gb: bripritiestorest hr o Ulg w the sector, both providers and service users,
our friends and family. SCIE shares the Govern- sential change in mental health, the social care news can encourage parity as the norm
ment 6s drive to i mprove carlgogisinwingtammentsfarid sugdestiond dn sichievr e a . how language, not just the process, needs to
Our work focuses on groups that are often over- ing parity of esteem for mental and physical health. change
looked - older people, and young people moving . _ . 1 how everyone has a role to play in changing social
from childrenés to adultsdé services. Depression is of- attitudes towards mental illness and championing
ten undiagnosed and untreated in older people, in- The mental health action plan was launched in Lon- transformational change
cluding those in care homes. And young people can don on 20.01.2014 by the Deputy Prime Minister.
feel unsupported when they < &dhShlofght toée%erﬁﬂ&wfél'héaﬁhcbxpg?@,” tal Endout more
health services. o charities and users of mental health services, and Listen to Norman Lamb speaking about the new men-

) o ) Care and Support Minister Norman Lamb chaired a tal health action plan.
Closing the Gap: Priorities for essential change discussion on bringing mental health care in line with Listen to Professor Peter Fonagy talking about parity
in mental health (pdf file) physical health. of esteem for mental health.
SCIE's response to "Closing the Gap® mental Speakers at the event included: I;/setﬁg to all the speeches and discussions from the
health strategy Seethestorifyof t he Deputy Pri me N
Geraldine Strathdee, National Clinical Director for

125._ Experts condemn closure of key Mental Health, NHS England Mental health action plan
services for elderly _ Closing the gap: priorities for essential change in
22 January 2014 - The Times _ Professor Peter Fonagy, Freud Memorial Professor of mental health outlines 25 areas for health and care
Mental health T and how the other half lives Psychoanalysis, UCL services to take action to make a difference to the
24 January 2014 - The Times, Letters to the Edi- lives of people with mental health conditions.
tor _ _ _ Dr Caroline Dollery, Clinical Director for the East of These changes will mean that the system is fairer for
Two letters, praised the articles by Catlin Moran and England Strategic Clinical Network for Mental Health, people with mental health problems.
DrMark Porter| Ed. We di dnotwhichepor I‘\IeurSIég)[i e{?w(?Lree{rning Disability
contribute to the debate about mental illness and Some of the main measures include:

living on benefits, the other from 29 medics who say
that the UK has lead the way in specialist mental
health services for older people, but they are con-

Marianne West, carer and service user
I giving patients a choice about where they get their

cerned that the UK is beginning to dismantle those Paul Jenkins, Chief Executive, Rethink Mental lllness mental health care
services. Matilda MacAttram, founder and Director of Black i introducing waiting time standards for mental
Mental Health UK health
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9 rolling out the friends and family test to mental
health services so patients can give feedback and
mental health trusts can take swift action if im-
provements are needed

91 expanding talking therapies, already helping
600,000 people, so that 300,000 more people will
get help

I providing more support to children with mental
health problems, with more talking therapies and
better support for children moving from adoles-
cent services into adult services.

91 investing £43 million in pilots on better housing for
people with mental health problems or learning
disabilities.

Mental health problems are common and 1 in 4 peo-
ple experience stress, anxiety and depression at
some point in their lives.

The cost of mental illness is not just counted in the
NHS, it also costs the economy over £105 billion
every year.

127. Drive to be launched to join up mental
health crisis care

24 January 2014 i HSJ

NHS England/s National Clinical Director has said
that all mental health providers will be expected to
implement a single point of access for patients suf-
fering crises in the next year.

The consultant psychiatrist also works at Oxleas
Foundation Trust in south London, said commission-
ers and providers needed to work together in a
fcollaborative approacho wi t h ot her
velop easier access to services.

A crisis concordat is expected to be published within
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part

the next few weeks, signed by the NHS, government
departments, police representatives and other organi-

sations.
http://m.hsj.co.uk/5067249.article

128. Plan carefully or pay the price in old age
26 January 2014 - The Sunday Times

Care home fees cost families billions [of pounds] a
year. We report on how to avoid the drain on assets

Families could save more than £10bn in lost inheri-
tance with better financial planning and improved tax
breaks, according to a report that reveals disastrous
levels of ignorance about care costs.

fFailing to face up to the possibility that you may
need care can have a catastrophic impact on your
chil dr en @aaddanét ®amied of/the&pecial-
ist adviser Symponia, published on 27.01.2014.
About 130,000 elderly people enter care homes each
year, and 75,000 will pay their own fees & a total of
£5.2bn a year, according to the analyst Laing Buis-
son. Two years is the average time spent in care,
which means a bill of nearly £100,000 in southeast
England or £73,000 on average nationally.

129. 'Better care' needed to end Surrey

mental health patients' detention

26 January 2014 i BBC News

A senior Surrey police officer has called for better
care for vulnerable mental health patients in order to
stop them being kept in cells.

Police have powers to take people suffering mental
health issues in a public place to a "place of safety"
byt ésrsi%anttcl'gef cnstable Stuart Cundy said too

many patients were ending up in custody.
http://www.bbc.co.uk/news/uk -england -surrey -25902369
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Miscellaneous

130. Safer Internet day 2014

17 January 2014 i SCSWIS

Safer Internet Day 2014 is scheduled to take place on
11.02.2014, with the theme 'Let's create a better inter-
net together".

Safer Internet Day is organised in the UK by the UK
Safer Internet Centre in February of each year to pro-
mote the safe and responsible use of online technol-
ogy and mobile phones for children and young peo-
ple.

Click here for more information.
http://www.scswis.com/index.php?
option=com_content&view=article&id=8367:safer -internet -day -
2014&catid=283:Latest -news&ltemid=695

131. NHS patient data to be made available

for sale to drug and insurance firms

19 January 2014 - The Guardian

Privacy experts warn there will be no way for public to
work out who has their medical records or how they
are using it.

Drug and insurance companies will from later this
year be able to buy information on patients 1 includ-
ing mental health conditions and diseases such as
cancer, as well as smoking and drinking habits i
once a single English database of medical data has
been created.

Harvested from GP and hospital records, medical
data covering the entire population will be uploaded
to the repository controlled by a new arms-length
NHS information centre, starting in March. Never
before has the entire medical history of the nation
been digitised and stored in one place.
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Advocates say that sharing data will make medical
advances easier and ultimately save lives because it
will allow researchers to investigate drug side effects
or the performance of hospital surgical units by track-
ing the impact on patients.

But privacy experts warn there will be no way for the
public to work out who has their medical records or
to what use their data will be put. The extracted in-
formation will contain NHS numbers, date of birth,
postcode, ethnicity and gender.

Once live, organisations such as university research
departments 1 but also insurers and drug companies
T will be able to apply to the new Health and Social
Care Information Centre (HSCIC) to gain access to
the database, called care.data.

http://www.theguardian.com/society/2014/jan/19/nhs -patient -
data-available -companies -buy

132. | f we donot car e,
euthanasia

20 January 2014 - The Times

Opinion piece by Peter Franklin about the debate
stimul ated by
Street6 controversial
Hayley Cropper, who takes her own life.

pl ot

133. Hospitals fail to report female genital
mutilation

20 January 2014 - The Times

Figures suggest that the number of girls and women
who have suffered FGM is now of the order of
170,000; the suggestion is that hospitals fail to re-
cord cases or refer them to the authorities.

134. Join a NICE Guideline Development
Group

20 January 2014 i NCF

The NICE Collaborating Centre for Social Care
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(NCCSC) has been commissioned by the National
Institute for Health and Care Excellence (NICE) to
produce social care guidelines on the coordinated
transition between health and social care.

The body is currently recruiting members for the
Guideline Development Group for this topic and
would particularly welcome applications from social
care and health sector professionals, service users
and carers, academics and people in the wider health
and social care community. Closing date: 5pm on
11.02.2014.

Find out more at nice.org.uk/getinvolved
http://www.nationalcareforum.org.uk/viewNews.asp?
news ID=1217&sector _id

135. Video in British Sign Language
launched
21 January 2014 - National Ombudsman

W &he ®rhbld$marl sénvitéhbsiprédéiced a short video
in British Sign Language (BSL) to raise awareness of
its work among people who are affected by deafness
or hearing loss and to make the service more acces-

Gopreada 6 TY o 9 nsbie.dl e nideo explains what the ombudsmen do,

How they caa telp,lamd hawttcecontatt thema It alse r
explains how adjustments can be made to meet the
communications needs of deaf people.

Julie Mellor, Parliamentary and Health Service Om-
budsman said:

firoo often people do not make a complaint because
they think it will not make a difference or they find it
hard to do so.

i We want to change this
sible for everyone to find and use our services, so we
can use what we learn from complaints to help make
public services better.
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by

AEach complaint gives servic
prove and put things right, and will help us drive for-

ward i mprovements in care ar
Watch the video

136. Flags go up in™onou
birthday

21 January 2014 - Care UK

102-year-old Alice Shill spent many hours of overtime
makirlg flagsgfor hationad cerergoaial gvents slurimgo s -
her working life but this week the bunting went up in a
Hailsham care home in her honour.
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I't was Alicebs
Car e Rblds$louse care home helped her to
celebrate by organising a special party for residents
and relatives. Balloons spelled out her age, she was
surrounded by bouquets, as well as flags, and she
blew out candles galore on a cake made especially
for her.

Hailsham Mayor ClIr Jo Bentley called in at Bowes
House with her own flowers and chatted with the
centenarian, as did Police Support Community Offi-
cers Alison Bond and Faye Fletcher whose beat
passes the home.

Al i c e 6-by-marriagecDmphne Grime was there
too and said that in all the time she had known Alice
s h e Imevat, ever heard her grumbled b ut i
no surprise to her that her aunt had reached 102.

Alice was one of seven children and said it was sad
that she didnét have chil
joyed watching her nieces and nephews growing up.
Her father was a printer of newspapers and books

and her mother looked after the family home and
children. Her youngest sister, 10 years her junior and
her only surviving sibling, lives in Southend-on-Sea,
Essex.

Alice says she is a quiet person who has lived quietly
and she can't think of
have just lived an ordinary life, 6 s he
137. Never mind the cost of living T dying
will set you back £7,600

22 January 2014 - The Times

Dr Kate Woodthorpe, author of a report into the cost
of dying reports that the cost has risen 80% in the
last 10 yrs to £7,622 and that 100,000 people will
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birthday on

-

lany
sai d.

Sriygledtd pay2fdr thelr owanrfutheral thissyeatr. flaem a t consistency and accuracy of patient waiting time

typical price of a burial or cremation is £3,456.

138. NICE approves migraine magnet therapy
22 January 2014 7 NHS UK News

New guidance from the National Institute for Health
and Care Excellence (NICE) on the use of a device
that gives magnetic pulses for the prevention and
treatment of migraineshas been published. This type
of therapy is called transcranial magnetic stimulation
(TMS).

What is TMS and how does it work?

TMS stands for transcranial magnetic stimulation.
The treatment involves the person holding a device
on their scalp that then delivers a magnetic pulse
{prough the skin. The device is portable and can be
used at home or wherever is convenient.

The number of pulses can be adjusted i from a sin-

glerpulsg (STMBLL repsajed pulses (TMS), e ¢ p .

strength, frequency and length of time it is given can
also be varied for each individual. The device records
the treatments, which can be useful as part of a

headache diary.
http://www.nhs.uk/news/2014/01January/Pages/NICE
approves -migraine -magnet -therapy.aspx

139. NHS waiting times for elective care in
England

43 Uapuary 004 -NAGO vi ng a |l ong |
Full report: NHS waiting times for elective care in
England

The National Audit Office has highlighted the increas-
ing challenge to the NHS of sustaining the 18-week
waiting time standard for elective care and the impor-
tance for trusts of having reliable performance infor-
mation and shared good practice. This report to Par-
liament concludes that value for money is being un-
dermined by the problems with the completeness,
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data; and by inconsistencies in the way that patient
referrals to hospitals are managed.

The introduction of the standards in 2008 was fol-
lowed by more patients being treated within 18
weeks. The recent strengthening of the standards
also appears to have had a rapid and significant ef-
fect on reducing the numbers of people waiting a long
time for treatment. The number of people each month
waiting longer than 18 weeks without treatment fell to
138,000 by the end of October 2012 (from 234,000 in
October 2011) but by the end of October 2013 had
increased to 169,000.

With few exceptions, the waiting time standards have
been met nationally, although some Trusts are
breaching the standards. In 2012-13, for example, 58
trusts breached the standard, overall, in at least one
month for patients admitted to hospital.

The NAO report does suggest that published waiting
time figures need to be treated with a degree of cau-
tion. The NAO has identified inconsistencies in the
way trusts measure waiting time and errors in the
waiting time recorded. Although the rules for applying
the waiting times standards are set at a national level,
the performances of individual trusts are not directly
comparable owing to local variations in how and

least one error, leading to under- and over-recording
of waiting time.

Misrecording of referral to treatment waiting times
data has also been identified at the North West Lon-
don Hospitals NHS Trust and Barnet and Chase

i fewhefm each patientds waiting
paused or stopped. The NAOSb
cases also found that error
patientsd time: in 167 case
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Farm Hospitals NHS Trust. In addition, Colchester
Hospital University NHS Foundation Trust have mis-
recorded their cancer
also finds that NHS England does not have sufficient
assurance about how trusts are performing. The sys-
tem of checks that NHS England uses should spot
some errors and inconsistencies, as well as discrep-
ancies between trustsé®6
formance. It will not, however, detect errors of the
kind identified by the National Audit Office without
independent wvalidation
ommends therefore, that NHS England should seek
additional assurance, possibly through a regime of
test checking.

The NAO also spoke to patients who were unaware
of their rights and responsibilities, for example, their
right to be treated within 18 weeks of referral, or that
they may be referred back to their GP and their wait-
ing time starts again if they fail to attend an appoint-
ment. The NAO estimates that patients missing first
outpatient appointments cost the NHS up to £225
million in 2012-1 3 . Todaybés report r
therefore, that trusts should ensure their access poli-
cies are up-to-date, patient friendly and publicly
available.

Amyas Morse, head of NAO said:

firhe challenge of sustaining the 18-week waiting
standards is increasing, against a background of an
increasing number of patients being referred to
trusts, the financial pressure on the NHS and the
need to make efficiency savings. If this challenge is
to be met, then performance information should be
reliable. However, we have found significant errors
and inconsistencies in how trusts record waiting time,
masking a good deal of variation between trusts in
actual waiting times. The solution is not costly new
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processes, rather making sure existing processes
wor k properly and are
report

14 NfC'E r(7:[|]u(:"al‘?ty' stagdoardd 2als or early
identification of PAD

23 January 2014 - NICE

NICE is calling for early identification of asymptomatic

improve the care of patients with the condition.
http://www.wired -gov.net/wg/wg -news -1.nsf/IfifDNWA -OFLLYT

rustsodé data. The report
141. Welsh Government Health Minister To
Address Key European Conference

23 January 2014

Welsh Government Health Minister Mark Drakeford
represented the UK at a major conference in Brussels
on 23.01.2014. The conference was attended by a
number of Health Ministers from across Europe and
leading experts in the field of Health Inequalities, to
discuss progress on an EU-wide effort to tackle
health inequalities.

€he bKrisrparhaod Eguity Action - a programme which
aims to reduce health inequalities by helping to influ-
ence and improve policies at national and regional
level and harness the contribution of stakeholders. It
is jointly funded by the EU Health Programme, 15 EU
Member States and Norway, and involves 25 partner
organisations, 30 regions and numerous stake-
holders.

The Welsh Government's participation in Equity Ac-
tion has helped to build skills and develop knowledge
at both national and regional partner levels. In Wales,
this expertise will help inform our strategic bid for
2014-2020 European Social Fund (ESF) monies. This
bid will specifically meet the ESF priorities of
"Tackling Poverty through Sustainable Employment'
and 'Promoting Social Inclusion'.
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Speaking at the conference, which aims to showcase

p r o p ethelregultssottiheludint Actios an thealth inequalities

'Equity Action', Mark Drakeford said:

"Getting health inequalities on the agenda and raising
its profile has been an important achievement of the
programme.

c ur r athsympipomalic pgripheral artedapdiseasedagelp e r -

"The fact that we are getting health inequalities into
the decision making process has shown we are mak-
r e dng progress and being taken seriously by others.

"We have been able to open up new partnerships and
engage with business, environmental and educational
partners by getting health inequalities into main-
stream EU structural funding programmes that has
helped increase the resources directed to the issue.

"In Wales, our Community Wellbeing Coaches pro-
gramme already attracts EU support as it seeks to
bridge the gap between health and other services and
the vulnerable groups that don't traditionally get them.

"The results of this programme will help us continue
to shape the services and programmes we provide in
Wales, to create the conditions for good health and
well being for all."

142. 11,000
of poor <care
23 January 2014 - The Times
Prof. Harry Hemingway of the National Institute for
Cardiovascular Outcomes Research, University Col-
lege London, says that 11,000 lives could be saved
during the past seven years if survival in Britain
matched those of Sweeden.

ent

eart pati

h
0
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143. Assisted dying is not voluntary

euthanasia

23 January 2014 - The Times, Letters to the Edi-

tor

Three correspondents give a range of views and
opinions, one from Lord Falconer of Thoroton sets

out the Benelux legal position and Edward Frewin
write a compelling |letter
T she is clearly on the Liverpool Pathway.

144. Gagging clauses used to stop
whistleblowers speaking out about patient
care and child safety

24 January 2014 - Parliamentary Committees and
Public Enquiries

Whi stl ebl ower s
keep quieto

24 January 2014 - The Times
To read what the Public Accounts Committee says

on this topic, and its recommendations, go to this
weekds article on page 53

ower e

145. CQC fines Northumberland care home
£12,000 for persistent failure to meet
regulations

24 January 2014 - CQC

Strictly, this isnoé6t
6administratived exercise.
information about this go

146. Medical Device Alert: Counterfeit or non
-CE marked dental medical devices

24 January 2014 - MHRA

This Medical Device Alert has been issued as coun-
terfeit or non-CE marked dental medical devices
bought online could fail during use with a risk of in-

jury to patient and user.
Medical Device Alert: Counterfeit or non
medical devices (MDA/2014/004)

-CE marked dental
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147. CSUs will not be sold to private sector

24 January 2014 - HSJ

Commissioning support units will not be sold off when
they are made independent, in part due to a lack of
support for full scale privatisation from clinical com-
missioning groups, NHS England has confirmed.

new technology

24 January 2014 i The Guardian

The development of new, more accurate and com-
pact ultrasound devices could soon consign the Vic-
torian stethoscope to medical history, according to
two US heart experts.

a%at Ny and Df Bret Nelgon, both from
Mount Sinai School of'Medicine in New York, said

several manufacturers already made hand-held ultra-
sound machines that were slightly larger than a deck
of cards. Evidence suggests that, compared with the
stethoscope, the devices can reduce complications,
assist in emergencies and improve diagnostic accu-
racy.

The simple listening tube for monitoring abnormal
heartbeats and wheezing lungs has been commonly

a cas eSeq around thenecks gf glgctars singe its, ipvention
b r i e fment.
0.

In wever, to read the
hitp://www.theguardign.com/soc ety/281%a9/24/§teth9'§f;%'2$
stipplahted - -tectinology_ -ultrasotin

149. Serco health provision in Suffolk

criticised

23 January 2014 i BBC News

Private firm Serco, which provides community health-

care across Suffolk, has how been criticised for failing
to meet key response targets.

Serco took on the £140m three-year contract to run
community health services in Suffolk in October
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2012.

Serco said its work in Suffolk was providing "some

excellent results".

http://www.bbc.co.uk/news/uk __-england -suffolk -25857118

150. Vitamin D not needed for healthy people,

(gtudy finds

EJanuary 2014 7 BBC News
Researchers writing in the Lancet say that there is
little reason to prescribe vitamin D supplements to
healthy adults to reduce the risk of diseases or frac-
tures.

They found no significant reduction in risk in any area
after analysing more than 100 trials and added that
future studies were unlikely to change the figures.

At-risk groups, including babies, pregnant women and

elderly people, are still advised to take supplements.
http://www.bbc.co.uk/news/health  -25861078

151. Patients must demand more, says

watchdog

25 January 2014 - The Times

David Haslam, chairman of NICE, says that patients
shoul dquabpartnérso i n t he healthc
and be more assertive about their legal right to treat-

152. Spinal column

25 January 2014 - The Times, Colour Magazine
Melanie Reid, who broke her back in April 2010,
writes of the excluding effects of lack of access for
those who are physically disabled.

Ed. She says it all.
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153. CEO s
drugs

25 January 2014 - Daily Mall
Item about the National Institute for Health and Care
Excellence plans to reduce the costs threshold for
new treatments and end the priority given to patients

who are dying.

154. 500 Most Influential

26 January 2014 - The Sunday Times

Broken down into various categories of the real
O6movers and shakersd in a
care had:

Lord Darsi , surgeon

Julie Bailey , campaigner - Cure the NHS

Sir Robert Naylor , UCLH

Clare Gerada i GP, immediate past chair of Royal
College of GPs

Neil Bacon , medical entrepreneur & academic
Sir Bruce Keogh , medical director, NHS England
Ciaran Devane , Macmillan Cancer Research
Robert Francis QC , chairman Mid Staffs Inquiry
Sir John Gurdon , biologist

Jeremy Hunt, Health Secretary

Roy Lilly , commentator & blogger

Dame Julie Mellor , Ombudsman

Baroness Greenfield , neuroscientist and writer
Sir Mike Richards , chief inspector of hospitals
Stephen Collier , BMI Healthcare

Sir Stephen Bubb , CEO, ACEVO

David Haslam , chairman, NICE

Dr Chaand Nagpaul , chair of BMA GP committee
Norman Lamb , health minister

Timothy Kelsey , NHS England

N |

lteging tbatiNICE staff missgemit pullid nmorey on cor-
porate credit cards was wrong. The paper alleged, in
a front page article on 11.01.2014 that thousands of
pounds had been spent in champagne bars. In fact
the spending was on meeting rooms and sandwiches
at the Royal College of GPs and the Commonwealth
Club where two of NICE's independent committees
held meetings.

new cost cur

The journalist had examined details of credit card
expenditure published on the NICE website. She con-
Vv alutled tdt yaynmeiits ts Seardy'® weke inapptépéiatet h -
The Daily Mail correction, printed on page 2 of the
paper (24.01.2014), makes clear this was wrong: fi A n
article about spending by officials of NICE, the NHS
drugs' watchdog on 11.01.2014 said that £3,346 was
spent at a chain of champagne bars. We have been
asked to make clear that this sum was for room hire
and catering for committee meetings on two occa-
sions at the Royal College of General Practitioners
and at the Commonweal th

Sir Andrew Dillon wrote to the paper when the article
appeared saying:

iwWe use the public money
not just because of our responsibility to advise the
NHS on the effective and cost effective use of treat-
ments, but because it's rightly what we are expected
to do. All the expenditure you refer to was committed
appropriately. You have a right, you might say a duty
to examine how public bodies spend their money. But
if you're going to do it, you should do so with due
care and attention. You haven't done so in this case
and as a consequence you've both misled the public

155. Daily Mail admits 'champagne bar' story and damaged our

was wrong
27 January 2014 - NICE

; ) - To find out more about the facts behind this story,
Editors at the Daily Mail have stated that a story al-

visté Behind the headlines' f
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156. Leighton Hospital norovirus restrictions
lifted

20 January 2014 i Crewe Guardian

Temporary visiting restrictions in place on all adult
wards at Leighton Hospital in Crewe following out-
breaks of norovirus are now lifted.

Mid Cheshire Hospitals NHS Foundation Trust
(MCHFT) said cases of the diarrhoea and vomiting
bug had been managed successfully and the majority

of patients have now recovered from the virus.
http://www.creweguardian.co.uk/

news/10949482.L eighton Hospital norovirus_restrictions _lifte
d/?ref=var 0

157. CCG backs down in patient involvement
procurement row
20 January 2014 i HSJ

C 1 ufclingal commissioning group leading one of the

most high profile procurements in the NHS has now
agreed to publish commercially sensitive documents
after it received a threat of legal action.

e nA law(irniacting fof c@mpaign greup Steprthe NHS, |

Sell Off in Cambridgeshire accused Cambridgeshire
and Peterborough CCG of acting unlawfully by failing
to allow opportunities for meaningful public engage-
ment in the tender of a multi-million pound contract

for ol der peoplebs services.
http://m.hsj.co.uk/5067170.article

158. Royal Cornwall Hospital 'second worst

for seeing emergency patients'

20 January 2014 i BBC News

The Royal Cornwall Hospital was billed as the second
worst in England for seeing emergency patients
within Government target times, according to figures

i the' BBS's NHS Winter report.



http://www.brunswicks-web.co.uk/
http://www.nice.org.uk/newsroom/news/BehindTheHeadlinesChampagnePerksOfNHSWatchdog.jsp
http://www.creweguardian.co.uk/news/10949482.Leighton_Hospital_norovirus_restrictions_lifted/?ref=var_0
http://www.creweguardian.co.uk/news/10949482.Leighton_Hospital_norovirus_restrictions_lifted/?ref=var_0
http://www.creweguardian.co.uk/news/10949482.Leighton_Hospital_norovirus_restrictions_lifted/?ref=var_0
http://m.hsj.co.uk/5067170.article
http://www.bbc.co.uk/news/health-25055444

Brunswicks LLP

Volume 9 Issue 4
29 January 2014

The Truro hospital saw 78% of such patients within
four hours in the week up to 12.01.2014. The target
is 95%.

http://www.bbc.co.uk/news/uk _-england -cornwall -25806319

159. East of England Ambulance wants

others to respond to falls

20 January 2014 i BBC News

The manager of a complex of 53 flats for elderly peo-
ple in Norfolk has raised her concerns about a coun-
cil service that offers help when residents fall.

Sharon Bowen from Shannock Court in Sheringham
was called out when an elderly woman fell but an
ambulance crew said Norfolk Swift Response (NSW)
should have been called.

The manager did not know if the woman was seri-
ously hurt and was concerned about non-paramedics

providing cover.
http://www.bbc.co.uk/news/uk

160. NHS Meets Cash Saving

21 January 2014 - NHS Scotland

More than £1.1 billion has been ploughed back into
frontline service through efficiency savings in NHS
Scotland over the last five years.

-england -norfolk -25811587

The latest figures for 2012/13 show that NHS Boards
have again exceeded their efficiency targets of 3%,
by saving £270 million.

Scottish Health Secretary Alex Neil outlined how
NHS Boards have delivered these efficiencies as
they have treated patients quicker than before, deliv-
ered safer care, brought levels of MRSA to the low-
est on record and seen patient satisfaction continue
to rise.

The savings, outlined in the QUEST (Quality and Effi-

© Brunswicks LLP 2014 http://www.brunswicks.eu

ciency Support Team) Annual Report, are made from
a range of measures, including reducing bureaucracy
and improving practices to free up time for patient
care.

Mr Neil also confirmed that the NHS is on target to
meet efficiency targets for this year, with savings
again set to be directed towards patient care.

161. EXCLUSIVE: Minister threatens to

overrule funding decisions

21 January 2014 i HSJ

The care services minister has warned NHS England
he might intervene to ask it to reconsider funding de-
cisions if they wunder mine
ment to parity of esteem for mental health.

Mr Lamb said the Department of Health would scruti-
nise trustsd draft budgets
woul d act if evidence emer

finances appear euddulyooo be su
http://www.hsj.co.uk/news/exclusive ___-minister -threatens -to-
overrule -funding -decisions/5067265.article#.UuTvWmdFEDs0O

162. Patientsod6 dat a
marketing or selling insurance premiums’,
says NHS

21 January 2014 i Computing News
Patients’ NHS data that private companies could get
access to under the controversial Care.data pro-
gramme, will not now be able to use such data for
marketing purposes or to raise insurance premiums.

Under the programme, the NHS claims that research-
ers will only be able to access non-identifiable data
collected from health records.
http://www.computing.co.uk/ctg/news/2324170/patients -data-
cant-be-used -for -marketing -or-selling -insurance -premiums -
says -nhs
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163. Hospital under scrutiny as inspector

begin work today

21 January 2014 i Western Morning News
Cornwall's main hospitals reviewed by CQC
inspectors

21 January 2014 i BBC News

A tough inspection of Cornwall's main hospital started
on 21.01.2014.

Inspectors from the CQC began their scrutiny of ser-
vices at the Royal Cornwall Hospital Trust. (RCHT)
and started at the main site at Treliske, Truro. In the
afternoon they headed to West Cornwall Hospital in

tpi?'?ezan%%ver nment o6s

The in-depth assessment is being conducted in the

wake of the Mid Staffordshire Hospital scandal, where

an gstimajed 1,200 pglients died fyep thaygh the g
gtréf'% was IEEUNg IRaets¢ 4 | healt hds

f 'IfhéeR(Ch'lnigamgng the first in the region to be in-
spected because of its application to become a Foun-

dation Trust, bids which the CQC has pledged to ex-
tF a fite So&thccomb. O T
http://www.westernmorningnews.co.uk/Hospital -scrutiny -
inspector_-begin -work -today/story -20472380-detail/
story.html#ixzz2r4WifxrE
http://www.bbc.co.uk/news/uk

164. Redditch Alexandra's A&E should stay,

commi t -

-england -cornwall -25815893

says review
21 January 2014 i BBC News
An independent panel 6s

hospitals has recommended Redditch's Alexandra
retain its dedicated A&E department.

Proposals published on 21.01.2014 also recom-
mended maternity and children's services be central-
ised at Worcestershire Royal Hospital.

revi e
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Hospital bosses previously said key services could
be moved elsewhere as part of efforts to save £60m.

The panel, made up of clinical experts from across
the UK, did not support cost-cutting by shifting acci-

dent and emergency care to hospitals in other cities.
http://www.bbc.co.uk/news/uk -england -hereford -worcester -
25824341

165. Yeovil hospital opens older patient
assessment unit

21 January 2014 i BBC News

A dedicated assessment unit for older patients has
opened at Yeovil District Hospital to try and ease the
burden on casualty departments.

Paramedics and GPs can now bypass A&E and send
urgent cases straight to the new unit.

Patients are seen by specialist dementia staff, senior

doctors, nurses and therapists.
http://www.bbc.co.uk/news/uk -england -somerset -25815615

166. NHS England predicts London cancer
patients ‘will double by 2030

21 January 2014 i BBC News

The number of people with cancer in London is
expected to double by 2030, according to NHS
England.

The organisation predicted 400,000 Londoners will
be living with cancer by that point, which it said pre-
sented a "huge challenge”.

A cancer strategy for London, aimed at increasing
early diagnosis and reducing waiting times, has been
released.

A survey by MacMillan Cancer Support in 2013
showed of the 10 English NHS trusts receiving the

© Brunswicks LLP 2014 http://www.brunswicks.eu

worst feedback from cancer patients, nine were in

London.
http://www.bbc.co.uk/news/uk __-england -london -25826617

167. Monitor closes its investigation into

Tees, Esk and Wear Valleys NHS Foundation
Trust

22 January 2014 - Monitor

Monitor closed its investigation into Tees, Esk and
Wear Valleys NHS Foundation Trust, having found no
evidence to conclude that the Trust is in breach of its

licence.
http://www.wired -gov.net/wg/wg -news -1.nsf/IfilDNWA -9FLK2L

168. Patient death inquiry

22 January 2014 - The Times

Patient died after waiting outside A&E in
ambulance for four hours

22 January 2014 - Daily Mail

A South Wales Health Board is investigating the
death of a 58 yr old man who waited in excess of four
hours to get into A&E from his ambulance; he was
eventually driven to Prince of Wales Hospital, Brid-
gend at 11:00hrs on 16.01.2014, but he died two
hours later.

169. Patients suffering as official advice on
drugs is ignored, charities claim
22 January 2014 - The Times
The NHS trusts
life -saving drugs

22 January 2014 - Daily Mall

The Health and Social Care Information Centre says
that there are disparities in the use of medicines ap-
proved for NHS patients with some areas prescribing
them up to 29 times as much as others.

t hat
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170. Councils o6wil/|l st eal

pot hol eséd

22 January 2014 - The Times

Item about Sir Bruce Keogh, medical director of NHS
England, giving evidence to the Commons Health
Select Committee about the preparedness of NHS
hospitals for the winter 7 winter resilience which he
said was the best since he had been involved in it.
From next year £2bn will be taken out of the NHS
budget to contribute to the Better Care Fund of
£3.8bn to be used to keep older people healthy.
However, Sir Bruce expressed the view that the
money may not be used by councils for that purpose,
but b e fordiling pbothdies and other significant
things.o

Ed. Yep, without ring -fencing monies councils
will, as they always have in the past, most cer-
tainly raid the cash to plug holes in their own
budgets.

171. One in five hospitals heading into the

red and morale is low, survey shows

22 January 2014 i OnMedica

A survey of NHS trust finance directors shows that

more than one in five hospitals will be in the red by

the end of this financial year. The survey was carried
out for health thinferitgla-nk,

won o est qga[teglyénongoang Eparyop the stateofhealth

and social care.

The 22% figure represents an increase on that found
in previous surveys, highlights the growing pressures
on hospitals as the NHS continues to manage the
biggest financial squeeze in its history, says The
Kingds Fund.

http://www.onmedica.com/newsarticle.aspx?id=6df7e12c -7b16
-4137-a63d-033e5ae87d12

:
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172. Serco's healthcare in Suffolk 'safe’, says
review

22 January 2014 i BBC News

A review of healthcare provided across Suffolk by
private firm Serco has found no evidence that its
services resulted fin any harm to patients".

Serco took on the £140m three-year contract to run
community health services in Suffolk in October
2012, but in November that year, concerns were
raised that some response targets were being
missed.

A four-month NHS review found services were being
provided safely although improvements were

needed.

http://www.bbc.co.uk/news/uk _-england -suffolk -25839235

173. Safe staff levels 'should apply to NHS
and care sector'

22 January 2014 i BBC News

MPs are calling for safe staffing levels to be
extended beyond nurse numbers in England to
include midwives and doctors, especially in A&E
units.

The Health Select Committee also suggested that
breaches should automatically trigger inspections by

the regulator.

http://www.bbc.co.uk/news/health  -25834359

174. All hospital patients to have top doctor
supervising care

23 January 2014 - The Times

NHS must treat i
not as body
23 January 2014 - Daily Mail
Health Secretary, Jeremy Hunt, told doctors that hos-
pital care has become a

ts pati
partso
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175. NHS o6fiddles up to

23 January 2014 - Daily Malil

National Audit Office says a fifth of patients undergo-
ing routine surgery have their waits shortened when
entered into computer databases i an average of six
weeks is shaved off.

176. UHNS launches ‘care at home' scheme
for patients

23 January 2014 i BBC News

A Staffordshire hospital has started to use private
nurses to treat patients at home in a drive to clear
beds.

University Hospital of North Staffordshire in Stoke-on-
Trent says the scheme will create capacity for an ad-
ditional 41 patients and will ‘closely monitor' the three

-year pilot, which will cost £8m.
http://www.bbc.co.uk/news/uk _-england -stoke -staffordshire -
25867744

177. Bedford Hospital children A&E service
returns

23 January 2014 i BBC News

Bedford Hospital can now take emergency admis-
sions of children again.

The paediatric A&E service was one of the services
suspended last year amid concerns about staff short-
ages although some services have already returned.
Ambulances carrying under 19s will now be allowed
to return aé‘ter é:areful monltonn% of %afr(]at)é

nts

Bedford Hospital NHS Trust suspended the services
for under 19s from the end of July after junior doctors

expressed concern about inadequate levels of super-
encounterso
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178, NHS V\Saltlrw Hmetdqtanqu electivene s 6
surgery 'unreliab

23 January 2014 7 BBC News

The National Audit Office (NAO) says that patients in
England cannot rely on information on waiting times
for non-emergency operations, such as knee and hip
replacements.

The watchdog has found wrong and inconsistent re-
cording after reviewing 650 cases in seven trusts but
was unable to discern whether this was deliberate,
but overall the practices concealed delays rather than
over-recorded waits.

The Government said it would investigate the issue.
http://www.bbc.co.uk/news/health  -25845106

179. CSUs will not be sold to private sector

24 January 2014 - HSJ

Commissioning support units will not be sold off when
they are made independent, in part due to a lack of
support for full scale privatisation from clinical com-
missioning groups, NHS England has confirmed.

180. Doctors are blamed for elderly cancer
deaths

24 January 2014 - The Times

Too old to have cancer treatment

24 January 2014 - Daily Mail
Front page item saying that more than 10,000 people
of

die each year because fi bl

to Macmillan Cancer Support.
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181. Gagging clauses used to stop
whistleblowers speaking out about patient
care and child safety

24 January 2014 - Parliamentary Committees and
Public Enquiries

Whi stl ebl ower s
keep quieto

24 January 2014 - The Times
To read what the Public Accounts Committee says
on this topic, and its recommendations, go to this
weekd6s article on

182. NHS Winter: Weekly A&E tracker Week
11

24 January 2014 i BBC News

Data tracking the data so you can find out how your
nearest major A&E in England is coping week by

week.
http://www.bbc.co.uk/news/health

ower e

-25055444

183. East of England Ambulance Service to
recruit 400 student paramedics

24 January 2014 i BBC News

An ambulance trust previously criticised by MPs over
response times has launched a campaign to recruit
400 student paramedics.

The East of England Ambulance Service (EEAS),
which has been dogged by staff shortages, said the
recruitment would eventually fill frontline vacancies.

Students will go into double-manned vehicles with

qualified paramedics.
http://www.bbc.co.uk/news/uk -england -norfolk -25875477

184. Sudden rise in nurse workforce
24 January 2014 i HSJ

The number of nurses working for acute trusts has
risen dramatically in the past two months, which sug-
gests a significant

© Brunswicks LLP 2014 http://www.brunswicks.eu

criticism of low staffing levels.

For the first time the Health and Social Care Informa-
tion Centre has broken down its nursing workforce
data into specific specialty groups.

page 53.

response to the

: ttp://m.hsi.c0.uk/5067315 arli
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185. Bennett sets out new approach for

merger and failure

25 January 2014 i HSJ

David Bennett has revealed details of how Monitor

pl ans t otraastatorcabeb&a wlen t he
competition authorities when plans were devised for
trusts or individual services to merge.

He said
of the biggest areas of misunderstanding during the
Competition Commissionds
posed merger between Royal Bournemouth and
Christchurch Hospitals and Poole Hospital foundation
trusts last year.

The commission controversially rejected the deal in
October, saying that the trusts had provided insuffi-
cient evidence of the patient benefits of the merger.
However, the trusts maintained they could not pro-
vide more information ahead of a public consultation

on any changes.
http://www.hsj.co.uk/news/acute
approach -for-merger -and -
failure/5067310.article#. UuTxWmdFDs0

-care/bennett -sets -out-new-

186. Waiting times worsen

25 January 2014 i Bicester Advertiser

Latest figures show that performance against a key
accident and emergency waiting time target slumped
to the worst since the start of October.

Official NHS figures for the week to Sunday show

84.1% of A&E cases were seen within four hours, |
Francis reportéos

Page 49

di flahgpagedn cseese merd ft o

which means that 352 waited more than this time at
Oxfordds John Radcl i ffe

eral hospitals.
http://www.bicesteradvertiser.net/
news/10963104.Waiting times worsen/?ref=nt

187. Patients should be pushier with GPs,

says watchdog chairman

25 January 2014 7 BBC News

Patients have been urged to adopt a pushier attitude
to get doctors to prescribe the drugs they need.

and

NHS

and
Prof David Haslam, chairman of the National Institute
of Health and Care Excellence (NICE) says that peo-
ple should see themselves as equal partners with

gheir dgcipes.
c oMGEideridas which ¢rygs cary and cgngot Qy Pre--

scribed on the NHS.
http://www.bbc.co.uk/news/uk  -25890572

188. Hospitals cheat NHS over health tourists
26 January 2014 - The Sunday Times

Item about Hospital trusts fiddling statistics about
ONHS touristsdéd so as to
tors who are no longer allowed free care. Whistle-
blowers say the money is being claimed from the
NHS rather than pursuing debts from the people who
received the care when they did not qualify for care
free at the point of delivery. It is said that David Pen-
nington, a senior NHS official, knew of the issue last
year.

Nursing

189. Nurses told
co-operate with police

25 January 2014 - The Times

James Titcombe, whose campaigning in relation to
the death of his son, Joshua, in Morecambe Bay Hos-

pr ot

don

t hey
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pital complained to the NMC as nurses had refused
to answer questions from the police i the NMC says
pr of e s snmustoosopesate fvith internal and ex-
ternal investigationso .

The NMC has received legal advice from Field Fisher
Waterhouse which said
self-incriminate trumped the professional regulation.
And if the NMC tried to act against nurses for failing
to assist police in such a situation it may ultimately
be held to be unlawful by the courts.

Older People

190. The dangers faced by elderly people

due to the cold

21 January 2014 i BBC News

Last winter 31,100 people in the UK died unneces-
sarily because illnesses including heart attacks,
strokes and respiratory problems were made worse
by the cold, according to the Office for National Sta-
tistics.

Most of these so-called 'excess winter deaths' were

elderly people.
http://www.bbc.co.uk/news/uk -25819843

191. Older people ‘'feel loneliest' on Sundays

22 January 2014 i Age UK

A new survey has found that almost 1 in 7 older peo-
ple feel at their loneliest on Sundays.

Research by the Royal Voluntary Service among
more than 1,000 people revealed that 13% of older
people miss having their family around on Sunday
and the same survey also revealed that 1 in 3 over-
65s miss eating with their family throughout the
week, while 2 out of 5 said they did not like to eat
alone.

© Brunswicks LLP 2014 http://www.brunswicks.eu

t hat

The latest poll was released to coincide with the
Royal Voluntary Service's new Big Sunday Lunch
campaign, which hopes to encourage people to cook
a meal for some of their older friends, neighbours or
family members in February.

Tthé campaignralsoehépgs ta raisg maneyrihootigh the
meals to help other older people in the local commu-
nity.

http://www.ageuk.org.uk/latest _-news/older -people -feel-
loneliest -on-sundays/

192. Doctors are blamed for elderly cancer
deaths

24 January 2014 - The Times

Too old to have cancer treatment

24 January 2014 - Daily Mail

Front page item saying that more than 10,000 people
die each year because of
to Macmillan Cancer Support.

193. Older cancer patients 'should not be
written off'

24 January 2014 i BBC News

Macmillan Cancer Support has called for decisions
on care to be made based on a patient's fithess, not
their age.

It cited data which suggests 130,000 people over 65
diagnosed with cancer between 1991-2010 survived
for more than 10 years.

NHS England acknowledged that it needed to deliver

better services to people in the over-65 age group.
http://www.bbc.co.uk/news/uk -25873930
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194. Councillors not satisfied by

'transparency' of Cambridgeshire's £1bn

elderly care contract

25 January 2014 i Cambridge News

A move by health commissioners to make the bidding
process for a £1 billion elderly care contract more
transparent has been welcomed by councillors.

The CCG has promised to improve patient engage-
ment in the process i which now involves five com-
peting bids to
county T by releasing documents provided to the bid-

ders and details of the procurement strategy.
http://www.cambridge -news.co.uk/Health/Health -news/
Councillors_-not -satisfied -by-transparency -of-Cambridgeshires
-1bn-elderly -care-contract -
20140125062929.htm#ixzz2rQzvU70B

according

28.01.2014 7 HoL 1 Legislation Children and Fami-
lies Bill - Report stage (Day 4) - Lord Nash

29.01.2014 7 HoL 1 Legislation Children and Fami-
lies Bill - Report stage (Day 5) - Lord Nash

30.01.2014 7 HoC - Care Bill [HL] Committee Sub-
ject: to consider the Bill

30.01.2014 7 HoL - Performance of NHS Property
Services Ltd in disposing of surplus properties and
operating within their working capital

provide ol

der
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195. Parliamentary Questions and Debate
from the Past Week

The following section is produced in conjunction
with specialists in health and social care, PLMR
Political Lobbying & Media Relations 1
www.plmr.co.uk

House of Commons i Commons Public Bill Com-
mittees i The Care Bill Public Bill Committee has
published the transcript of its seventh sitting.

To view online, click on the following link:
http://www.parliament.uk/business/publications/hansard/
commons/this _-weeks -public -bill -general -committee -debates/

read/?date=2014 -01-21&itemld=661

House of Commons 1 Commons Public Bill Com-
mittees i The Care Bill Public Bill Committee has
published the transcript of its eight sitting.

To view online, click on the following link:
http://www.parliament.uk/business/publications/hansard/
commons/this _-weeks -public -bill -qeneral -committee -debates/

read/?date=2014 -01-21&item|d=662

House of Commons i Commons Public Bill Com-
mittees i The Care Bill Public Bill Committee has
published the transcript of its ninth sitting.

To view online, click on the following link:
http://www.parliament.uk/business/publications/hansard/
commons/this _-weeks -public -bill -qeneral -committee -debates/

read/?date=2014 -01-23&itemld=666

House of Commons T Commons Public Bill Com-
mittees T The Care Bill Public Bill Committee has
published the transcript of its tenth sitting.

To view online, click on the following link:
http://www.parliament.uk/business/publications/hansard/
commons/this _-weeks -public -bill -general -committee -debates/
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read/?date=2014 -01-23&itemId=667

House of Commons i Commons Written Answers i
Question asked by Dr Thérese Coffey (Con, Suffolk
Coastal) regarding GPs and the care of elderly pa-
tients, which

was answered by Parliamentary Under-Secretary,
Department of Health, Dr Daniel Poulter, (Con, Cen-
tral Suffolk and North Ipswich)

To view online, click on the following link:
http://www.publications.parliament.uk/pa/cm201314/
cmhansrd/cm140120/text/140120w0003.htm

House of Commons i Commons Written Answers i
Question asked by Richard Fuller (Con, Bedford) re-
garding dementia trials, which was answered by Care
Minister Norman Lamb, (LD, North Norfolk)

To view online, click on the following link:
http://www.publications.parliament.uk/pa/cm201314/
cmordbk1/140115w01.htm

House of Lords 1 Lords Written Answers i Question
asked by Lord Taylor of Warwick (non-affiliated) re-
garding social care budgets and the elderly, which
was answered by The Parliamentary Under-Secretary
of State, Department of Health Earl Howe (Con)

To view online, click on the following link:
http://www.publications.parliament.uk/pa/ld201314/Ildhansrd/
text/140122w0001.htm

House of Commons 1 Commons Written Answers |
Question asked by Dr Hywel Francis (Lab, Aberavon)
regarding learning disabilities, which was answered
by Care Minister Norman Lamb, (LD, North Norfolk)

To view online, click on the following link:
http://www.publications.parliament.uk/pa/cm201314/
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cmhansrd/cm140122/text/140122w0002.htm

Social Care

196. New from SCIE - Dignity in care:
complaints

20 January 2014 i NCF

According to SClIlE6s newl
gui ded, having a fair,
complaints means that staff and managers see com-
plaints as an opportunity to improve things, not as a
threat.

Also, it means that problems are picked up at an early
stage and lessons are learned. Additionally, poor
practice is highlighted and put right.

These are just three recommendations in the updated

complaints section of the SCIE Dignity in Care guide
http://www.nationalcareforum.org.uk/viewNews.asp?
news ID=1219&sector _id

197. Policy paper: Social care funding:

industry and government statement of intent

21 January 2014 i Gov.uk

Industry and government are to work together to de-
velop the market for financial products to help people

pay for their care.
https://www.gov.uk/government/publications/social -care-
funding -industry -and-government -statement -of-intent

198. Consultation heralds new social care

topics for NICE

22 January 2014 i Gov.uk

Consultation outcome: Developing new
standards for social care

22 January 2014 i Gov.uk

The Department of Health opened up a public consul-
tation | ast
ics for the National Institute of Health and Care Excel-

open

spring to seek
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lence (NICE) to produce social care quality guidance
and standards on from 2015 onwards.

The consultation received 270 responses from vari-
ous sources including, voluntary organisations, NHS
foundation trusts, care home workers, carers and
service users.

The full consultation report is published and has
more detail on the consultation responses and the
decisions made on all the proposed topics
https://socialcare.blog.gov.uk/2014/01/22/consulation
new-social -care -topics -for -nice/
https://www.gov.uk/government/consultations/developing
new-standards -for -social -care

-heralds -

199. Financial services industry to develop
products to help plan care

22 January 2014 i NCF

Care and Support Minister, Norman Lamb, and the
Director General of the ABI, Otto Thoresen, have
signed a joint O0statement
ted them to work together to:

A help people get the information they need to plan
and make decisions about how to pay for their
long term care

A create the right conditions for a larger market of
financial products that will give people more

choice
http://www.nationalcareforum.org.uk/viewNews.asp?
news ID=1233&sector _id

200. More than a third of adult social
services expect to overspend in 2013/14

22 January 2014 i Community Care

NHS coping well with winter pressures so far
but more hospitals heading into deficit

22 January 2014 i The Kingds Fu

A survey by the Kingbs

© Brunswicks LLP 2014 http://www.brunswicks.eu

third of adult social services directors expect they will
overspend on their budget in 2013/14.

Thef undds quart er | gskeed7direc-o r
tors about their likely financial situation in their de-
partment at the end of the financial year and found

that 36% believed they would overspend by more

than 1% of their budget compared to 13% who ex-
pected to underspend by more than 1% of their

budget.

The remaining 51% said they expect to break even.
http://www.communitycare.co.uk/2014/01/22/third ___-adult -social -
services -expect -overspend -201314/
http://www.kingsfund.org.uk/press/press -releases/nhs -coping -
well -winter -pressures _-so-far-more -hospitals _-heading -deficit

Workforce

201. Would you like to recruit a graduate who
\éye have tralned to be ahleader of F‘he future?

1 Jahdhry 5014t -NsAY commi t
Trainees from Cohort 4 of the National Skills Acad-
emyds Graduate Management
leaving the Scheme this week, and some excellent
trainees are still looking for jobs.

22 trainees started in January 2013 and their pro-
gramme came to an end on 20.01.2014. During the
year, they have added significant value to their host
organisations while, at the same time, developing
their potential to be social care leaders of the future.

Many trainees have already secured jobs, with a sig-
nificant proportion of those within their host organisa-
tions.

Roles have included a Services Coordinator, Re-

n d
F u n dYionah Gare Cepiginagor, Policy fficeyr.\Seryicesa

Manager and Volunteer Manager.
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However, not all host organisations have been in a
position to be able to offer roles post-Scheme. As a
result, some trainees are still looking for post-Scheme
i employmentpandrtheir CVs are included in the CV
booklet, which you can download from the link below.

B Download the Graduate Trainees CV Booklet

If you are interested in recruiting bright and enthusi-
astic graduates, who have shown a real commitment
to pursuing a career in social care management,
please do contact the trainees directly.

Alternatively, if you would like more information,
please contact

Andy Williamson

Graduate Scheme Manager
andy.williamson@nsasocialcare.co.uk

Traini Scheme ar e

ng
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Gagging clauses used to
stop whistleblowers
speaking out about patient
care and child safety

The Public Accounts Committee publishes its 36th
report of 2013-14 on confidentiality clauses and spe-
cial severance payments.

Report: Confidentiality clauses and special sever-
ance payments (HTML)

Report: Confidentiality clauses and special sever-
ance payments (PDF)

Public Accounts Committee

The Rt Hon Margaret Hodge MP, Chair of the Com-
mittee of Public Accounts, said:

fWe are deeply concerned about the use of compro-
mise agreements and special severance payments
to terminate employment in the public sector.

Alt is clear that confident
used in compromise agreements to cover up failure,
and this is simply outrageous. We heard evidence of

shocking examples of
Opayf o6 individuals who
about patient or child safety.

ilt is vital that peopl e

prevent terrible tragedies or even deaths, and pro-
tecting the reputation of an organisation, such as the
NHS, at the expense of public safety is unaccept

© Brunswicks LLP 2014 http://www.brunswicks.eu

able.

AiA confidentiality
is not meant to prevent legitimate whistleblowing i
but people who have been offered, or accepted com-
promise agreements have clearly felt gagged.

cl ause

and the Cabinet Office, but believe the Treasury must
now take a more robust approach to the use of com-

i pnomige agreemgnts notndnly ey tha widerepabiitesect
tor but also by private contractors receiving public
funding. 0

Margaret Hodge was speaking as the Committee

AiThere is simply no way of pkblishedits36th Repow of thia 8egsiow wWwhich, on
these special severance payments have been made the basis of evidence from the Treasury, the Cabinet
across the public sector i or whether the compromise Office, the Department of Health, the Department of
agreements have been used tQultukegvedatandsSpop,lthe Wieisrg af Defelnce and

date neither the Treasury nor individual departments
have monitored this adequately.

AiThe end result here is
ward failure just to avoid attracting unwelcome public-
ity. No one has taken responsibility for identifying
early warnings of service failure, such as organisa-
tions with unusually high numbers of agreements, or
ihdfvitiual$ tdansferting Betweeh deipeitihent’d RA&if-
ing large severance payments.

acknowledged the need to do more. Under new pro-
posals, the Cabinet Office will be responsible for look-

f eigglat wheth@r@hert &e teri€arrlss Beldivil Sel

vice which need to be addressed.

i We wel come the progress
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the National Health Service, examined the use of
compromise agreements in the public sector.

t h eltisrndt sinicommabndar pulplic end private $eotat bod-s

ies to use compromise (or settlement) agreements to
terminate an employment contract and there is usu-
ally an associated special severance payment. De-
part ment s a nldngth dodieis mustsseekn 6 s
beeme Treasuryds approval
cial severance payment .
data, in the three years to March 2013, the Treasury

using @ ARXPArY ey 0CdvAmietyt d @ di s c us sapmoved h,@53 specialisaveraice payments tbtalling
h a v ethefalliygudderdthe BulrentsPster®, €ne Trdasury

£28.4 million. But the true number and value of pay-
ments across the public sector is unknown and likely
to be higher as the Treasury does not approve pay-
h e Iments by, for example, local government, the police,
the BBC, and private sector providers of public ser-
vices.
mad e he

by t Treasury
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Following our initial hearing in July [2013], which
highlighted the lack of any meaningful central over-
sight, we asked the Treasury and Cabinet Office to
return with proposals for a framework which would
allow Parliament to hold government properly to ac-
count. We held our second hearing in October. The
Cabinet Office is now preparing guidance for the civil
service on the appropriate use of compromise agree-
ments and confidentiality clauses. It plans to intro-
duce improved monitoring processes and is commit-
ted to publishing annually a consolidated report on
the number and value of special severance pay-
ments made by the civil service. The Treasury com-
mitted to changing the civil service financial reporting
requirements to improve transparency around spe-
cial severance payments,
wider public sector bodies to comply with the revised
requirements.

There has been a worrying lack of proper account-
ability and oversight around the use of compromise
agreements and special severance payments by the
public sector. There has been no system of central
oversight to monitor or control the use of compro-
mise agreements across the public sector. Neither
the Cabinet Office nor the Treasury provide formal
guidance to departments, and neither keeps records
of how departments use compromise agreements.
The Treasury does take a role in approving sever-

ance payments over and above contractual amounts.

But it has not done enough to make sure that pay-
ments stand up to public scrutiny and could not tell
us the number or value of special severance pay-
ments made across government or the wider public
sector. Departments have had full discretion over
when to use a compromise agreement, but have not
policed effectively the use of compromise agree-
ments within their departmental groups. For exam-
ple, the Department for Education has given Acad-

© Brunswicks LLP 2014 http://www.brunswicks.eu

emy Trusts the authority to approve extra-contractual

payments of up to A50, 000
prior approval. Departments provided inconsistent
responses to questions on who was accountable for
their used the Treasury, the departmental Accounting
Officer, or for other organisations, the designated
Accounting Officer.

Recommendation:

The Cabinet Office should issue guidance on the ap-
propriate use of compromise agreements and special
severance payments, the governance arrangements
that should be in place to approve them, and who is
accountable for their use.

a nConfidentialpylclauses hatedbeed eseddnccompra-g e 6
mise agreements to cover up failure. Public sector
employers decide when to use compromise agree-
ments and have discretion over whether to include
confidentiality clausesd whereby the employee
agrees to keep the facts surrounding their termination
confidential. Neither the Treasury nor the Cabinet
Office review the confidentiality clauses contained
within compromise agreements. Recent high profile
cases, particularly in the NHS, have highlighted
where the employerds
wider public interest. This is when employers have
used
have flagged up concerns about patient or child
safety to protect the reputation of the organisation.
The National Audit Office report found that 88% of
compromise agreements sampled contained a confi-
dentiality clause. Two agreements contained provi-
sions that might be
confidentiality clause in a compromise agreement
cannot legally be used to prevent a person from rais-
ing issues under the Public Interest Disclosure Act
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( 6whi st |debotlpeopld whah@vye been of-

wieéréd hopacdeptedd bompromise ayreamenyshave

clearly felt gagged.

Recommendation:
In its revised guidance, the Cabinet Office should ex-

plicitly:

Require public sector organisations to secure ap-

proval from the Cabinet Office for all special sever-
ance payments and associated compromise agree-
ments where they relate to cases of whistleblowing.

Set out standard terms and conditions to be used in
compromise agreements, including a provision in all
compromise agreements stating that nothing within

the agreement shall prejudi c
der the Public Interest Disclosure Act.

Require public sector organisations to secure ap-
proval from the Cabinet Office before departing from
these standard terms.

No one, either within departments or across govern-
ment, has taken any responsibility for monitoring

i nt er etendsthaanyightrpewide anrearlg Wamidg of sereice

failure or for learning lessons across government.

taxpayer s-@0f mbnieydit vi o pelher the Treasury nor departments monitor overall

trends or unusual practices in the use of compromise
agreements, such as-lethgthpart me
bodies with unusually high numbers of agreements

that might provide an early warning of management

failure, individuals transferring between departments

c ons i dereceidng largesseverancegdyments, aruvbether les- A

sons from one area can be replicated more widely
across government . Under t he
guidance, departmental Accounting Officers will be

expected to identify trends across their departmental

group, while the Cabinet Office will be responsible for
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looking at whether there are trends across the civil
service which need to be addressed. It is still not
clear who will monitor trends across the wider public
sector (local authorities, NHS trusts and Academy
trusts) and private sector providers of public ser-
vices.

Recommendations:

The Cabinet Office guidance should set out how les-
sons are going to be learnt across government to
prevent reoccurrence where a failure of process has
occurred within an organisation.

The Treasury should be responsible for monitoring
activity across the wider public sector, and for defin-
ing what action will be taken where significant pat-
terns or trends are identified.

The Treasuryds criteria
ance payments are too narrow, focusing on cost
alone and ignoring wider value for money issues.
The Treasuryds approval
whether a special severance payment is less than
the potential costs of defending an employment tribu-
nal case and the chances of winning or losing the
case. This fear of incurring tribunal costs can mean
that managers avoid taking executive responsibility
for dealing with employee failures. The Treasury has
approved payments which covered up organisational
and management failure or inappropriate behaviour
by individuals, despite guidance that special sever-
ance payments should not be used to evade discipli-
nary action or avoid reputational risk.

Recommendation:

When the Treasury does approve special severance
payments, it should ensure that its decisions are
based on the principles of economy, efficiency and
effectiveness, not simply on cost alone.

© Brunswicks LLP 2014 http://www.brunswicks.eu

f o r meatp gna special segeraace pagnienatd have beere r -
refused.
f o cResommengation:mar i | 'y on

The lack of transparency over the extent and cost of
compromise agreements entered into by public sector
bodies means there is no proper accountability. While
it is mandatory for public bodies to publish details of
special severance payments in their annual reports
and accounts, there is a lack of consistency as the
level of detail varies, depending on the monetary
value, the employeeobs
the agreement. Organisations can sometimes be re-
luctant to publish details of individual payments and
non-disclosure is allowable under the Financial Re-
porting Manual requirements if the disclosure would
breach the terms of the compromise agreement. It is
not mandatory for public sector bodies to state how
many compromise agreements they have entered
into, with whom, on what terms, at what value and
why. Requests for information under the Freedom of
Information Act on the use of compromise agree-

The Treasury should revise the reporting require-
ments in the Financial Reporting Manual to ensure
the mandatory and consistent disclosure of special
severance payments in public sector annual ac-
counts. This should include disclosure of the number
of individual payments, the size of payment and the
requirement for individual payments for members of
the Senior Civil Service or equivalent to be publically
disclosed. The guidance should include explicit crite-
ria for where non-disclosure is allowabled but such
instances must be the exception and subject to the
Treasuryob6s approval

We formally request that the Treasury inform the
Committee of its
lic sector bodies to comply with the guidance will be
effective in controlling the use of compromise agree-

Page 55

proposal s

Volume 9 Issue 4
29 January 2014

ments across the public sector. We are grateful for
the Cabinet Officeds
guidance for the Civil Service on the use of compro-
mise agreements. However, the Treasury could not

make clear, other than through encouragement, how
it will ensure that the wider public sector (including,

for example, local authorities, Academy trusts, hous-

g r a d eingassatiations and thepblice) alsb ddeptsithe gew

guidance. The Treasury could not explain to us why
compliance with the guidance cannot be required as
a condition of receiving public funding.

Recommendation:

The Treasury should write to the Committee setting
out what steps it will take to ensure wider public sec-
tor adoption of the guidance, including full considera-
tion of making compliance a condition of funding.

With the increasing role of private sector providers
delivering services on behalf of government, it is im-
portant that we can foll
have confidence that employees feel able to raise
matters of public intere
framework does not include private sector contractors
who provide public services funded by the taxpayer
and there is no requirement for these organisations to
disclose special severance payments in their ac-
counts or to get prior approval from departments or
the Treasury. The fact that the out-of-hours service in
Cornwall was short staffed and the contractor Serco
had altered performance data came to light only after
whistleblowers raised concerns. The staff responsible
for altering the performance data have left the com-
pany and the terms of their departure included confi-
dentiality agreements, but Serco offered no convinc-
ing explanation as to why this was necessary. Con-

ow

st.

ttaators deeeivingopublicafumnaing shawid demonstpate b -

the same commitment to the proper conduct of public
business as their public sector counterparts.

commi tr

t
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Recommendation:

The Treasury should make clear what it expects from
private sector employers when they enter into con-
tracts to deliver publically funded services. This
should include the expectation that staff working for
private sector contractors are encouraged to raise
matters of public interest, ensuring whistleblowing
policies include the option to raise issues directly
with government, and public reporting requirements
such as the requirement to disclose special sever-
ance payments related to public services.

Recommendation:

Effective safeguards should be introduced ensuring
that the employees of private sector providers of
public services, who use compromise agreements,
feel protected when raising matters of public interest.
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