


























Tutors's Guide

Module 11 — Conclusion

Tutors Course Notes

Explain to delegates that this is the final module of the
training session. Go through each of the points below to
sum up the training.

Explain that dignity means different things to different
people. Many surveys have identified what people think
dignity means to them. The following list describes some
of these:

* Independence

e Choice

® Respect

® Privacy

e Freedom from discrimination
® Being listened to

® Being kept safe

® Being responsive

e Confidentiality

e Meeting the needs of the individual
e Recognising differences

e Contributing to society

It important that staff ensure that the care they provide
meets the requirements of the resident. The consequences
of not providing dignified care can include loss of
contracts, loss of the care home's reputation and loss of
jobs. It is therefore important that staff are committed to
providing dignified care services at all times.

This Training Programme has tried to ensure delegates are
aware of what a resident might define as a dignified
service. It has looked at how discrimination can affect
dignity and respectful services and has outlined some of
the legislation that underpins dignity.

The training has summarised the previously unacceptable
practice of staff, has shown the practice that staff are or
should be adopting now and has included some special
points to consider when caring for people from specific
user groups.

Finally, the training has looked at how the commissioning
process might have an impact on the provision of a service
that does not consider dignity. It has also shown how
these care homes can implement the changes required to
ensure that staff provide dignified care services in the
future.

DIGNITY IN RESIDENTIAL CARE

Ask the delegates whether they have any further
questions or points that need clarification on this topic or
any other topics throughout the training.

Display Slide 19 — Learning outcomes

Go through the acetate with the delegates point by point
and explain what has been covered in the training:

Staff are aware of how residents feel when they are not
treated with dignity and respect

You now have an appreciation of how residents feel when
they have not received dignity and respect from staff.
Some of the feelings expressed include feeling
undervalued, patronised, not listened to, discriminated
against and unsafe.

Staff know what constitutes best practice when
providing care with dignity and respect and ensure they
employ these practices

You now know what constitutes best practice and are
willing to adopt the best practice criteria. Something as
simple as a smile or taking the time to sit and listen to
someone can make residents feel valued and respected.

Staff understand the reasons why unacceptable staff
attitudes and practices must be replaced where they exist
You now understand why unacceptable staff attitudes
must change. If you don't there could be serious
consequences such as the closure of the care home due to
bad reputation, withdrawal of contracts and subsequent
loss of employment for staff.
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Display Slide 20 —To illustrate the dignity training

Training Slides

Dignity isn't all about hi-tech systems
& processes.

Ask the delegates whether they feel they have met the
learning outcomes. If not, reiterate these points with
them.

Once you have finished the training, thank the delegates
for attending. Wish them a safe journey home.

" SCIE (2006) Dignity in Care: Adult Services Practice Guide (9). Social Care Institute for Excellence

" 1bid

DIGNITY IN RESIDENTIAL CARE
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